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/ ANl EMAIL ALERT

o O A feature that provides the count of received unread emails on a case form
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Overview

The Email Alert Solution is an add-on feature to dynamics 365 CRM that manages unread CRM emails
received on a Case, and the count.

Feature Benefits:

e The Case form dynamically updates the unread Pending Email Count without having to go to
the Email section.

e Option to change the status of Emails from Read to Unread, and back again, thus dynamically
affecting the Pending Count.

This solution is built on Dynamics 365 and seamlessly works on Dynamics CRM 2016 and above.

l

erify the solution after the Installation

After downloading the solution from https://appsource.microsoft.com/en-us the following components
should be present in Dynamics 365.
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https://appsource.microsoft.com/en-us
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Email Alert Solution Configuration

1. Set the Pending Email Count field on the case form.
Go to Settings|Customizations|Customize the system

H l‘(__;l Save and Close Tj‘ Export Selution ?,__ranslations - _0 Publish All Customizations & Prepare Client Customizations
ile
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2. Select the Case entity from the Entity List, open Main form, and add the Pending Email Count

field to the form. Save and publish the Main form after changes.

LEJ" Solution: Default Solution

Form: Case

& Header
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|1 Pending Email Count ' EE Owner *

S ———————

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

3. Set the Label as Pending Email Count, and check “Field is read-only”

Main form after changes.

Display Farmatting Agthvity Wa Getalis Contrals
Lalbel
eC Ty the labe fielg
abel * Pending Emall Count
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Field Behavior
ot fy fle eve )
o) Fleld Is read-c
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4. Go to the Email entity, open Email Main form and add Unread and Email Read fields to the
form. Save and publish the Main form after changes.

4 Email

5. Uncheck "Display label on the form” and “Visible by default” for the both Unread and Email

Read fields. Save and publish the Main form after changes.
Field Properties 7 X

Maodify thiz field's properies,

Display Farmatting Details Evenis Business Rules Controls
Label

Specify the |abel for this figld in formi,

w

Labe Unresd

I Display label on the r;m--l

Fizld Behavior
Specify fald-level behavior

Fleid Is read-only

Lacking
Specify whether to lack this fleld on the farm

Lack the figld on the form

Visibility

Specify the default vigibility of this contral,
Visible by default

Availability
Specify the default avallabliity of this fleld on phone,

¥ Available on phong
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6. Go to the Email entity, edit the Main form, go to the Form Properties and add
“msdyn_unread.js” in form library section.
Form Properties

Madify this form's properties.

x

Events Display Parameters Mon-Event Dependencies
s Add | |- remove | % Up | $ Down ||_|j Edit 1
MName

Display Mame Description

msdyn_unreadEmail.js

4  Event Handlers

Manage functions that are called for form or field events.

Cantrol Form ¥

Event OnlLead v

gF Add | (R Remove | fF Up | B Down | [ Ean
Library

| E§ Edit Library

Function Enabled
msdyn_unreadEmail.js onReadOfEmail

True
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7. In Event Handler, ensure the Event is set for OnLoad. Add “msdyn_unread.js” as library and
add “onReadOfEmail” as function name. Save and publish the Main form after changes.

Handler Properties X

Details Dependencies

Library msdyn_unreadEmailjs ¥
Function * onReadCOfEmai

#|| Enabled
Parameters

Pass execution context as first parameter

Comma separated list of parameters that will be passed to the function

Email Alert Fucntionality

1. Login to your Dynamics 365 Application.
2. Go to Service|Case and create new case by providing values on case form.
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3. Send email from the case to any external user.

————— Abta bevaredl

Tk Ll
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]

4. Reply to the mail from an external environment.

™ Pop Out ¥ Discard

RE: CuseTest 27th buly 2007 - Cocumency Test out going Mad CRM:0055008

5. The Pending Email Count field updates when the user receives unread email relative to that
case.

i v ervice ~ ases > aselest 27th July 2... >
Dynamics 365 S C CaseTest 27th July 2

= cavE & ROUTE = NEw £, CREATECHILD CasE [ ResOLvECASE [ CanceLcase EL ADDTOQUEUE [ QUEUE MEMDETAILS S8 ASSIGN 5 DO NOT DECREMENTENT..  =e=
+ * v
Ca SeTe St 27‘th J U |y 2 O'] 7 — Pending Email Count| Created On Status
- ["F] B7/27/2017 1:03 AM In Progress
Identify (Active for 5 hours) - Research Resolve
“ General

6. The Pending Email Count field decreases as incoming email is read.

Scenario: User receives email about a pending case, which they open to view. However they cannot act
on it right away, so they wish to change the status as Unread.

e The User can change the status by clicking on the MARK AS UNREAD button located on the
Email form. This action dynamically increases the Pending Email Count field on the Case.

e The User can change the status back using the MARK AS READ button, again dynamically
decreases the Pending Email Count field on the Case.

End of Document
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