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Product Overview

Auto Create SharePoint Folder for Microsoft Dynamics 365/CRM is built for easily locating the
CRM entity record folders created automatically in SharePoint site whenever a corresponding
entity record is created in CRM, without having to visit the Document Grid in CRM. Another
major advantage of Auto Create SharePoint Folder is that a CRM user can create a custom
folder of his choice unlike the OOB folder creation which has guid appended as the suffix to the
primary key (i.e., primarykey_guid) which often becomes difficult to associate with. The entire
combination will save time and smoothen the process of creating automatic CRM entity record
folders in SharePoint site.
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Auto Create SharePoint Functionality
To understand Auto Create SharePoint Functionality clearly, let us first understand how the
standard CRM to SharePoint folder creation works.

Before that you are required to integrate SharePoint with your D365 instance. Refer this link to
learn how to integrate SharePoint with D365 -

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-
dynamics-365-online-to-use-sharepoint-online

To explain you the standard CRM to SharePoint folder creation, we are taking a D365 instance
that is fully integrated with SharePoint.

Let’s consider Account Entity and check how the CRM to SharePoint folder creation works.
Go to CRM—>Accounts.
Create a sample account (E.g., Doug Nannes).

On the Nav bar, click down arrow next to the account name and then click Documents.

HH Dynamics 365 ~ Sales ~ Accounts > Doug Mannes | v

Common Project Service

il
Ii’;' Activities Documents Orders ‘.0 Leads
Social Profiles Actuals Documents Entitlements

Contacts E Resource Preferences

Opportunities

Opportunities

BEEIAR

M I % ) [

Connections Opportunity Lines Projects

Addresses Quotes Account Project Pric...
. . 1 - ==

Audit History Quote Lines D@ Quotes

You will notice that it is empty. Click Upload and browse to a document to upload to the new
folder in your SharePoint site.
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ACCOUNT ~

Doug Nannes =

Document Associated Grid ~

Doug Mannes

+ new - |F uPLOAD |_—.E. DOCUMENT LOCATION =  [@% OPEN LOCATION ~ [ ADD LOCATION [¥ EDIT LOCATION ~

Name Modified Meadified by Document Location

Select the file you’ve just uploaded and click OPEN LOCATION.

ACCOUNT ~

Doug Nannes =

Document Assaciated Grid v

Doug MNannes
# EDIT T DELETE [ CHECK OUT [% CHECKIN & EDIT PROPERTIES % DISCARD CHECK OUT | (a8 OPEN LOCATION
Name Medified Meodified by Document Location Path

0 ChatLog TSP Drive Meet Thursday 8_00... 13-08-2018 07:01  itsupport michyd SharePoint Doug Nannes/ChatLog TSP ...

You will be directed to the exact SharePoint location where this file has been created.

Office 365 SharePoint

/o Search ravikiran

ravikiran
Home
Motebook
Documents + New ~ T Upload v £ Share @ Copylink <& Sync L Download B Export to Excel o Flow Vv
Pages

Account > Doug Nannes

Site contents
Recycle bin D Mame Modified Maodified By + Add column

w0
Edit ~ChatLog TSP Drive Meet Thurs... 2 minutes ago itsupport mtchyd

This is the standard process that you need to follow to locate the new folder and its contents in
SharePoint which is bit complicated and uninspiring as you need to visit the Document Grid
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every time for locating a new folder and its contents created in SharePoint. If you try to locate
the file directly in the SharePoint site without visiting the Document Grid in CRM, you will not
be able to locate the new folder and its contents. To overcome this pain, MTC has built Auto
Create SharePoint Folder using which you can easily locate the new folder and its contents
without having to visit the Document Grid. Let’s see how.

Configuration Settings
Go to Settings—>Solutions. Click Auto Create SharePoint Folder solution.

Dynamics 365 ~  Settings v | solutions >

9 RIBBON WORKBENCH 2016

All Solutions ¥

Sj} MNew )( Delete E@E Show Dependencies ﬁ Impaort ':'_1 Export Clone a Patch E Clone Solution :g Apply Solution Upgrade

Name Display Name Version Installed On .. | Package T..| Publisher
Alerts Alerts 2016365.0... 27-07-2018 Unmanag.. Management Technology Cons..,

=]
(==
[==]
P
o
V

=]

']
=)
[==]
[e=]

AutoCreationSharepoi.. Auto Creatiogsharep...
[

Unmanag.. Management Technology Cons.)

E\J
=1
Ln
[=

\
ra
=1
oo

ResourceSchedulingD...  Field Service DEmo D... Managed Microsoft Dynamics 365

L
[

'
ra
=
oo

ProjectServiceDemoD... Project Service Dema .. 1.1.0.0 Managed Microsoft Dynamics 385

n
[

'
ra
[}
=]

SiteMapCustomization  Trial Site Map Custom... 9.1 Managed Microsoft Dynamics 385

h=]
p=]
=)
wn
=)
-
'
ra
=
oo

FreeTrialBaseSolution2  FreeTrialBaseSolution2  2.2.1.0 Managed Dynamics 365

From the Configuration Window, click SharePoint Settings and provide the CRM instance type,
Username and Password. Click Save.

Auto Share Point Configuration

% Auto Creation of SP Location X Sharepoint Settings
. . . 5
&,?J This menu editor function allows you to Add Auto Share Use this function to Add Sharepoint settings to CRM.
Point Location Button in the best desired locations .
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Sharepoint Settings
Sharepoint Instance Type online -
User Name itsupport@mtchyd.onmicrosoft.com
Password
Save
Now, go back to the Configuration Window, click Auto Create SP Folder.
I}ﬂ Solution: Auto Creation Sharepoint Location
% Configuration
kolution Auto Creation Sharepoi...
87 information ~ Auto Share Point Configuration
’}?‘Configuration
'3 Components =5
B = Entities 5 AutoCreate SP Folder N Sharepoint Settings
EOption Sets %_] This menu edl’torfunc?’@allows you to Add Auta Share & Use this function to Add Sharepoint settings to CRM.
’ﬁ Client Extensions Point Location Button'i| :2 best desired locations .
ﬂ ‘Web Resources
E. Processes

You will be directed to the Configuration Page that has two panes namely Available Entities and
Selected Entities.

Under Available Entities, you will see all the entities on which you can run this functionality.
After an entity is selected and double arrow >> is clicked, that entity will be migrated to

Selected Entities. By this, you will be able to track the entities on which you are running this
functionality.

Select Account from Available Entities and click double arrow >>.
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Eﬂ Solution: Auto Creation Sharepoint Location
¢ Configuration
Bolution Auto Creation Sharepoi...

8? Infarmation
% Configuration

§ Components

> [ Entities

Available Entities

. Share Point Location Configuration

_EOption Sets

"2 client Extensions Account Project Price List

Agreement Booking Date

% Service Endpoints - .
s ° Client Extension

ﬂ Dashboards

Competitor
EDialog Boxes Contact
[2] Reports Contract
8§ connection Roles Email

QArticle Templates Email Signature
@ Contract Templates
5] email Tempiates

12 Mail Merge Templates

8? Security Roles

Account

@] Web Resources Actual

T, Processes Actual Data Export (Deprecated)
>+ Plug-in Assemblies Address

5] Sdk Message Processi... Agreement

Selected Entities

==

8 Field security Profiles
r Routing Rule Sets
G+ Record Creation and ...

Save Cancel

Account entity will be migrated to Selected Entities. Tick the check box before Account and click

Save.

@J Solution: Auto Creation Sharepoint Location
% Configuration
Bolution Auto Creation Sharepoi...

g?lnformation
Q?Configuration
9 Components

> [ Entities
_EOption Sets
¥ Client Extensions
ﬂ ‘Web Resources
2. Processes
+ Plug-in Assemblies

@;Service Endpoints
ﬂDashboards
EDialog Eoxes

ﬂ Reports
I;;’alfoﬂner:l:ion Roles
3] artice Templates

E Contract Templates
Q Email Templates

(L Mail Merge Templates
&?Security Roles

81 Field Security Profiles
It Routing Rule Sets

[ B

=] sdk Message Processi...

3, Record Creation and ...

. Share Point Location Configuration

Awvailable Entities

Account Project Price List
Actual

Actual Data Export (Deprecated)
Address

Agreement

Agreement Booking Date
Client Extension
Competitor

Contact

Contract

Email

Email Signature

==

Selected Entities

oo

Go to CRM=> Accounts.

Create a sample account (E.g., Richard)
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Phone

:aﬂ

ACCOUNT ~

Richard =

4 Summary

ACCOUNT INFOEMATION

. *
Account Name Richard

Go to the default SharePoint site location and you will notice that this record folder is created.
Likewise, you can create as many records as you want in CRM and locate their corresponding
folders in SharePoint location with ease.

ravikiran

+ New ~ 7T Upload = Sync Export to Excel
Loug nNannes

!
| _\Drama_FFBDZAOBB?QFE& 1A9...
- \I
~MNaresh_EC51A04A919FES11A9...
-2
Raghav Arya_7T36BFSF6S09FES...
I
| _\Ramesh_B82C685F039FE81 14,
Al
Rapid Fire_B2FDOGB5SEASEEST ...
- !
Rejig Site
I
_\Richard_4C445C3B969FE81 1A..

I
| _\Tarakesh_61E494808A9FE81 1A..

9|Page



AUTO CREATE

SharePoint Folder

iMTC

THE CRM SERVICES VALUE SOURCE

You can notice that the folder created in SharePoint site is in the format primarykey_guid which
is kind of unpleasant and not user-friendly. Auto Create SharePoint Folder allows you to create
a custom folder that is easy to associate with.

Custom Folder Creation in SharePoint
To create custom folder in SharePoint, you are required to do the below configuration settings.

Go to CRM~->Settings—>Solutions.

Click Auto Create SharePoint Folder.

From the Configuration Window, click Auto Create SP Folder.

From the Select Entities pane, deselect Account entity and click Save.

From the Available Entities pane, select Account entity and click double arrow >> to migrate it
to the Selected Entities pane.

In the Select Entities pane, tick the check boxes before Account and Custom Folder and enter
the logical name in the field. Click Save.

L?ﬂ Solution: Auto Creation Sharepoint Location
% Configuration
lolution Auto Creation Sharepoi...

b otormation . Share Point Location Configuration

"jf‘ Configuration

5 Components Available Entities

> [ Entities

Selected Entities

EOption Sets
’ﬁ Client Extensions
ﬂ Web Resources
2. Processes

> +J Plug-in Assemblies

"_},-Senrice Endpoints
ﬂDashboards
ED\alog Boxes

ﬂ Reports
IE‘EConnedion Roles
@Article Templates

@ Contract Templates
Q Email Templates

12} Mail Merge Templates
@Securit‘y Roles

81 Field Security Profiles
I* Routing Rule Sets

E=] Sdk Message Processi...

& Record Creation and ...

Account Project Price List
Actual

Actual Data Export (Deprecated)
Address

Agreement

Agreement Booking Date
Client Extension
Competitor

Contact

Contract

Ermail

Ermail Signature

==

Save Cancel

Go back to Accounts. Create a sample account (E.g. Charlie)

You will notice that an account record folder with name “Charlie” is created in SharePoint site
without any suffix.
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ravikiran

ravikiran

+ New ~ T Upload ¥ «d Sync [ Export to Excel o Flow ~ +*
P Y

Account
D Mame Modified Madified By
5|
8 " Charlie A few seconds ago itsupport mtchyd
sl - .
| " Doug Mannes Yesterday at G:45 AM itsupport mtchyd

Likewise, you can run Auto Create SharePoint Folder on other entities of your choice and locate
the folder and its contents in SharePoint easily and in your desired format.
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How to Uninstall Auto Create SharePoint Folder?
Go to CRM~->Settings—> Solutions.

Select Auto Create SharePoint Folder and click Delete.

All Solutions ¥

3? MNew )( Delete EE}E Show Dependencies @ Import ?_n‘ Export

| Name | Display Name | version |
ey S e
EPDF E-PDF 365.09201...
Licensing Licensing 2.004
Alerts Alerts 2016365.0...

AutoCreationsharepoi..  Auto Creation Sharep.. 1.0.0.0

ResourceSchedulingD...  Field Service Demo D..  1.2.0.1

Confirm the deletion by clicking OK. The solution will be uninstalled from your CRM instance.

Confirm Deletion X

Do you want to delete this Solution? You can't undo this action.

You are deleting an unmanaged solution, The solution will be deleted but components contained
in this solution will not be deleted. This action cannot be undone. Do you want to continue?
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