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Sparrow’s focus is engagement and communications.



Our Mission

To make life easier for communication professionals, 

to engage their audience with features that keep bringing them 
back, 

and to support it all with excellent analytics.



Sparrow
Three elements that work great together

SharePoint Mobile Analytics



High Level Feature List

Enhance People Profiles 

and Search

Compliance

Events

Intelligent Newsletter

Marketplace

Surveys

News

Employee 

Spotlights

Analytics

Mobile

Many More…



INTRANET
(SHAREPOINT)

Key Features
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Example Home Page

1. Top Navigation

2. People Search, Quick Links, Search

3. Welcome Banner

4. News Tiles

5. Quick Links

6. Events Summary

7. Employee Spotlight

8. Social Feed (Twitter)

9. Footer

10. Embedded YouTube video
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News Articles
News articles are the primary 
means of communicating. 
Corporate updates are 
prominently displayed on the 
home page. All News Article 
pages lie within the News Centre 
sub site.

This page type is unique as it 
allows publishers to show News 
items as a Mosaic layout on the 
home page.

The mosaic will display the 5 
most recently published news 
articles. If there is a featured 
article, it will display the featured 
article along with the 4 most 
recently published news articles.



News Tile Layouts

Standard

New Wide layout

Original
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News - Mandatory, Urgent, and more

News can also be flagged as mandatory, requiring users to read it. On mobile, this pins the article 
to the top of the news feed.

And if a news article is marked urgent, a notification will be sent down to the mobile app.

New in Sparrow 1.20 (September ‘19)

• Compliance posts. This is the ability to create a post that the user has to click a checkbox to 
confirm they have read it and agreed to it. This includes reports to identify what users have, 
and haven’t yet, complied. Great to pushing out new policies.

• Restricted tags. The ability to have a topic tag associated with an AD Group, ensuring only 
that group will see the news on SharePoint and mobile. Great for leadership teams.
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News Centre Landing Page

The News Centre landing 
page displays all news 
items that can be filtered by 
topic, trending news items, 
and users can navigate to 
archived news items. Users 
with the required 
permissions also are able to 
create and edit articles from 
this page.

Only users with the correct 
permissions can see the 
“New Article” and “Edit 
Article” buttons shown 
here
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Site-Wide 
Topics

• With a centrally managed set of customer 
defined topics, you can tag 

• Pages

• Documents, 

• News 

• To provide additional context and have 
filtering

• Also, users can subscribe to specific topics 
to have their own curated news feed
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Enhanced People Profiles

• Editable and searchable user manageable profiles
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Quicklinks

Provide centrally managed 
internal and external links with 
the navigation menu (shown here 
in Popular Content and 
Applications), a list of the sites 
the user has access to (My 
Teams), and what documents and 
links are popular (Trending Pages 
& Documents)
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Idea Box

A suggestion box where users can upvote the best ideas
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Document 
Aggregator

Sparrow provides the ability to mark a 
document with a set of topics and store it 
centrally, and then have it appear on multiple 
pages.
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Events

The events web parts display upcoming events and related links to users of 
the Intranet. Event listings are always displayed as a chronological list and 
can be specific event types. Event listings can be found on the Home page 
or on the Events page:

A: Home page – Displays the top 5 imminent events (number can be 
configured)

B: Events page – Displays all future events
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Events

Manage corporate events like never 
before:

• Limit number of attendees

• Create questions to ask employees 
when signing up (dietary restrictions, 
etc.)

• Get list of registered attendees and 
their answers to the questions

• Add event to calendar

• And many more…
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Marketplace

The marketplace 
feature allows any site 
user to post an Ad 
directed at fellow 
employees for buying, 
selling, and product 
inquiries.
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Survey

A survey is a quick way to get feedback 

from employees.

An employee just clicks on the response 

they wish to vote for and then can see the 

results of the votes.

Surveys can only be displayed on the main 

page for user engagement. 
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Employee Spotlight

Employee Spotlight is used to 
show off the amazing team 
members at the company
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Employee Announcements

The home page Employee 

Announcements web part displays 

employee service anniversaries, new 

hires, based on information on the 

SharePoint profile.

Announcements are made automatically 

based on the profile data and settings 

you configure in the web part property 

pane. You are able to configure how 

long and when announcements will 

display based on the profile 

information.



ANALYTICS
Key Features
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Analytics

Sparrow collects powerful 
analytics to help 
communicators be as 
effective as possible
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Post Analytics

• Great information helping you 
communicate more effectively

Shows where users read up to



MOBILE
Key Features
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Sparrow Mobile

Connecting your entire workforce

Mobile Application

Sparrow Mobile provides a social-media app experience for
modern communication. Its goal is to move away from the
barrage of email for internal communication and provide
employees with a communication channel that evokes user
delight, while also providing organizations with assurance
their communication efforts are effective.

Key Features

• Connect your entire workforce, even if they don’t have a company e-mail address
• Leverage your workforce for social advocacy
• Target communications to specific groups
• Create your own branded experience in the App Store
• Have comments and reactions, as well as surveys, synched between Mobile and SharePoint
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Mobile – Android and iOS

• Have posts flow from SharePoint or the Sparrow Admin Portal, 
down to mobile 

• Have users

• Read at their convenience

• Comment and react to posts, and reply to surveys

• results synchronized with SharePoint if selected

• Extend your communication ecosystem by supporting users with 
users logins via
• Microsoft.com, Google, Facebook, and LinkedIn

• Allowing some users to be non-Intranet users (no Office 365 cost)

• Available from the app stores for Android and iOS version

• Also available in white-labeled edition with your icon, app name, 
and branding colours.
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Save for Later

• From the new slide out 
drawer, you can get access to 
your Saved for Later posts

• Just select a post from your 
feed and select the 
bookmark
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Create Posts on the 
mobile app

• Authorized users can create 
posts right from their mobile 
apps. Enabling your 
organization to communicate 
in real time.



COMPLIANCE



A new type of post

• In addition to a standard and mandatory post, Sparrow now has 
a compliance post

• This allows you to push out a post that will be pinned to get 
attention, and requires a user to click a checkbox to clear it

• Also, compliance reports are available to help track who has 
seen it and who has complied



Compliance on Mobile

Red Shield indicates a 
compliance post
Post is pinned to the 
top

Green Shield 
indicates 
complied with

Where the 
user checks 
to comply



Compliance 
Post on 

SharePoint

Compliance checkbox
(greyed out once the user has 
complied)

Compliance posts show up in your 
news feed, the mobile app, and in 
our “Requiring Your Attention” on 
the News Feed page



Compliance 
Report



MULTI-LINGUAL 
NEWS



Authoring in SharePoint
English

Spanish



Authoring Experience (in Admin Portal)

Writing English

Add up to 5 
languages
for a single 
post

Writing Tagalog



Switch to 
English

Mobile Reader Experience



OFFICE LIST



Office List



Choose information 
to display from each office

Key contacts from each 
Office can be displayed 
Including information to contact them



Office List



RESTRICTED 
TOPICS



Restricted Topics

• News article topics are able to be 
targeted to specific AD Groups, allowing 
only those users in the selected groups 
to see the published articles

• Available in SharePoint and Mobile



USER ACCESS



User Access

• Field workers don’t typically 
have corporate credentials. 
Sparrow allows you to 
securely grant access to your 
field workers by leveraging 
their personal email accounts 
– Gmail, Hotmail, etc.

• External user management is 
a breeze in our Admin portal



ANALYTICS 
ENHANCEMENTS
User Management and Posts



More information 
regarding each user 
is now available, as 
well as filtering and 
downloading the 
user data

User Management



MORE 
FEATURES
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Intelligent Newsletter

• Sparrow can send users a weekly 
email curated with the articles 
that they haven’t yet read based 
on their topic selections.

• The newsletter only contains 
articles relevant to the employee 
– not a one size fits all email.



Available For
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Sparrow is available for

• On-Premise (SharePoint 2016, 2019)
• Annual releases

• SharePoint Online
• Quarterly updates

• Mobile only (No SharePoint)
• The Admin Portal serves as your center for posting, surveys, and more


