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Module Overview 
 There is no doubt that employees are the most valued asset of any organization and the  

ones responsible for its continued success.  Employer should value the dedication and loyalty of 

their employees and celebrate their contributions and achievements. 

 Recognition gifts are awarded to employees beginning at five years of cumulative regular  

service and every five-year milestone through 35 years and beyond. This program is administered 

by the Office of Human Resources 

 Cash or Gift Can be used as part of a service award. 

 Service award process used to update employee’s that are completing 5 or 10 0r 15Y of  

experience in the organization of Department & Divisions.  

 The system performs the following processes for all workers on daily basis. 

o Daily execute the batch to find out those who completes the parameter-based no. of 

years. 

o In case of Cash option: On that pay-period date the sanctioned amount will be updated 

in earning statement which same will be credit to his account along with salary.  

o In case of Gift card: Can be issued at any time.  

 Objectives  

o Service award Prerequisites. 

o Auto\Manual update of employee’s data who completes 5, 10, 15...etc  

o Can be generated as cash during the pay-period or issue as a gift. 

  

•Service award necessary system 
setups such as years of 
experience levals, optiong for gift 
\Cash.

Service Award 
Setups

•Eligible employees will get 
genarated on daily basis, cash 
during pay period or gift to issue at 
any time.

Genarating 
elegiblities

•Once Process completes an 
completed check box will update in 
Service award form status 
processed.

Process and 
Update
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Service Award management(SAM) Setups 

1 Setups 

a. Click Payroll > Setups > Parameters > Human resource shared 

parameters > Service award 

b. Add new lines for No. years and declare limit for full time & part-

time employees. 

c. Configure for a gift card kind or Cash award. 

d. Enter the earning code for payroll in case of opting for cash. 

 

     2. Service award eligibility  

       a. Click payroll > Service award > Service award 

                   b. Click on update service award 
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     3. Cash process: In case Service award consider as cash award 

 a.       Click on Payroll > Earnings statement processing > Generate earnings 

 b.       Select the pay cycle and pay-period > Generate 
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             C.        Click on Payroll > Pay statement processing > Generate pay statement 

 d.       Select the pay cycle, pay-period & Payment date > Click on Ok 

 

   e. Click on submit for payment  

 

 



CEM Add-On module: Service Award in Microsoft Dynamics 365 for Finance & Operations 

6 
User Manual: Version 1.2 

   f.  Pay statement. 
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     4. Gift card process: In case the service award considers as a gift card 

a. Click payroll > Setups > Parameters > HR shared parameters 

 

b. Click payroll > Service award > Service award 

             c. Click on update service award 

 d. Select the record > edit > enter voucher id > check as processed. 
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Disclaimer 
© 2014 CEM Business Solution. All rights reserved.  

The information in this user manual guide applies only to Microsoft Dynamics 365 for finance and 

operations HCM Add-on. It may be changed substantially prior to the final commercial release of 

the software described herein. The contents of this package are for informational and training 

purposes only and are provided "as is" without warranty of any kind, whether express or implied, 

including but not limited to the implied warranties of merchantability, fitness for a particular 

purpose, and non-infringement.  

 

No part of the text or software included in this training package may be reproduced or transmitted 

in any window or by any means, electronic or mechanical, including photocopying, recording, or 

any information storage and retrieval system, without permission from CEM Business Solution. 

Because CEM Business Solution must respond to changing market conditions, it should not be 

interpreted to be a commitment on the part of CEM Business Solution, and CEM Business Solution 

cannot guarantee the accuracy of any information presented after the date of publication. The 

names of actual companies and products mentioned herein may be the trademarks of their 

respective owners.  

 

This content is proprietary and confidential, and is intended only for users described in the content 

provided in this document. This content and information is provided to you under a non-

disclosure agreement and cannot be distributed. Copying, disclosing all or any portion of the 

content and/or information included in this document is strictly prohibited. 

 

 

 

 
 


