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Overview

This guide provides information on installing, signing, and sending documents for signature with

DocuSign for Dynamics 365 CRM.

The primary audience for this guide is Microsoft Dynamics 365 CRM administrators. The
installation and configuration tasks presented all require administrative rights. End users benefit
from the topics Send with DocuSign, Sign Documents with DocuSign, and the general use FAQ

items.

Supported Versions

DocuSign for Dynamics 365 CRM supports the following versions and browsers:

o Microsoft Dynamics 365 CRM -v8.1 and later: Internet Explorer 11; Microsoft Edge; Chrome

(latest version); Firefox (latest version)

o DocuSign for Dynamics integration - v5.2 and v6.0

Note: This connector does not support any Microsoft Dynamics 365 CRM on premises instances.

Release Notes

For a synopsis of what's new or changed in DocuSign for Dynamics 365 CRM, see the Release

Notes for each major version here.


https://support.docusign.com/en/releasenotes

Early Access Notifications for Releases

For major releases, customers can optin to our Early Access list to receive notifications and pre-
release versions before they are publicly available. To optin, send an email request to

dyn@docusign.com with the names and emails to receive Early Access notifications.


mailto:dyn@docusign.com?subject=Request for Early Access Notification
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Install DocuSign for Dynamics 365 CRM

DocuSign for Dynamics 365 CRM is a separately purchased integrated solution that

includes DocuSign for Dynamics 365 CRM and DocuSign for Dynamics Workflows.
This topic includes information on the following:

« Installing or upgrading the DocuSign application

o Uninstalling the DocuSign application

Important! You must be a Microsoft Dynamics 365 CRM administrator to install the
DocuSign application.

Install or Upgrade DocuSign for Dynamics 365 CRM

Follow these steps to install the application or upgrade from an older installed version:

Note: When upgrading to a new version of the solution, all DocuSign status data and the

system-wide login credentials are retained in Dynamics 365 CRM.

. (Optional) If you are upgrading, as a best practice, we recommend that you export your
Microsoft Dynamics 365 CRM customizations. After you complete the upgrade, if neces-
sary, you can re-import your customizations.




2. Follow this link to go to Microsoft AppSource.

=. Microsoft Cloud ~ Mobility v Productivity + ‘ Search Microsoft AppSource je. ‘ @ Sign in

AppSource Apps Partners List on AppSource Blog

Apps > DocuSign for Dynamics

DocuSign.  DocuSign for Dynamics

DocuSign, Inc

Quickly get signatures or sign docurments in Dynamics CRM

OEEE— Electronic signatures are just the beginning. DocuSign makes any workflow or

approval simple, secure and fully digital, so you can get on with your business

and your life. Get started today with a 30-day free trial.
Designad for easy integration 3 ocuS gn f isrosoft

Products ocuSion (3 1 Online
Dynamics 365 for Sales DocusSign for Dynamics CRM is designed to be highly configurable and help you DocuSign I5AEnagReEICISH Online

s 365 for Customer close business faster.

s 365 for Field Service Route contracts to the people you choose, allowing decision makers to review

< 365 for Project and approve contracts within minutes.
Service Automation

Signed agreements are legally binding and backed by 2 court-admissible audit

Publisher -
DocuSign, Inc ral
Accounts supported Gain more control and visibility into your business process

Work or school account
Docusign for Dynamics provides an audit trail of edits and natifies every signer

:Z’S“’" when a document is changed - giving your users visibility info the entire process,
Categories Get signatures or sign documents with ease

Productivity .

Sales Signing or getting signatures on a document is simple using DocusSign for

Dynamics CRM Online.
Products supported

Dynamics CRM The “Sign” and "Get Signatures” actions are preconfigured, allowing you to easily

3. On the left, click Free Trial.

4. Using your work account, sign in to your Microsoft AppSource account, or sign up for

an account if you don't already have one.
5. Read and accept the terms of use, and then click CONTINUE.

6. On the next screen scroll down and select the organization to which you want to add
DocuSign for Dynamics 365 CRM.

7. Select the two check boxes to accept legal terms and privacy statements.



https://appsource.microsoft.com/en-us/product/dynamics-365/docusign.3701c77e-1cfa-4c56-91e6-3ed0b622145a

Add the application to Dynamics 365

elect the 365 organization yo 0 &c application to
onnect to Dynamics 365
— L

Click ACCEPT.

This starts the installation process, which may take a few minutes.

Microsoft Dynamics 365

Dynamics 365 Administration Center

INSTANCES UPDATES | SERVICE HEALTH BACKUP & RESTORE APPLICATIONS

©

Manage your solutions

d instance: DSDemo

STATUS

Community Portal 8.2.0.260 1/1/2050 Not installed DOCLJSigIW for Dynam
Company News Timeline 1.0.0.0 12/31/2050 Not installed

Custom porta 8.2.0.260 1/1 Mot installed o Please wait while installation starts. This may
take a few minutes.

Not installed

C er Sef-Ser Porta 220260 1
Customer Self-Service Port 8.2.0.260 =
“ Allows documents stored as notes on entities to be

sent for signatures via DocuSign.

DocuSign for Dynamics CRM Online 4.3.0.0 Installation pending

yynamics 365 Customer Service Applica.. 1.0 1/1/2050 nstalle )

Dynamics 365 Customer Service Applica... 1.0 /142050 Installed Created by: DocuSign, Inc. B
Dynamics 365 Sales Application 1.0 1/1/2050 Installed Learn more

Employee Self-Service Portal 8.2.0.260 1/1/




Uninstall DocuSign for Dynamics 365 CRM

Uninstalling the DocuSign application deletes the DocuSign for Dynamics 365 CRM

solution from your Dynamics 365 CRM instance, as well as all DocuSign-related status

data.

1.

Before uninstalling the application, as an administrator, you must remove all depend-

encies to DocuSign from the Microsoft Dynamics 365 CRM instance:

a. Remove any steps that reference DocuSign-related fields from any custom
business process associated with the following entities: Accounts, Contacts,
Leads, and Opportunities.

b. Remove the DocuSign user role for all users.

2. To uninstall DocuSign for Dynamics 365 CRM, in the top navigation bar, click Settings,
and then click Solutions.

3.

Dynamlcs 365 + Settings v Business Management
Settings.
Business Customization System Process Center DocuSign
Business Management m Customizations E Administration Email Configuration n Processes B DocuSign Admin
&
m+ . O .
Templates Solutions Security Activity Feeds Configu... ', DocuSign Users
Product Catalog Dynamics Marketplace E Data Management Activity Feeds Rules
= >
4 B M t BN system Job:
ervice Managemen stem Jobs
. g ry
BN Oocument Manageme.
E Auditing

Select the DocuSign solution, and then, on the Action toolbar, click Delete.




Dynamics 365 ~ Settings v~ | Solutions >

Search for recorg

All Solutions ~
¥ X 2B BEE R E & More Actions ~

Name Display Mame Version Installed On + Package Typ... Publisher Description
DocuSign DocuSign for Dynamics CR..  5.0.0.0 12/13/2016 Managed DocuSign, Inc. Allows document:
SiteMapCustomization Trial Site Map Customizati.. 1.6 10/28/2016  Managed Microsoft Dynamics CRM

FreeTrialBaseSolution2 Trial Base Solution 20022 10/29/2016  Managed Microse Sclution to enhance

msdyn_CustomerServiceApp  Dynamics 365 Customer 5. 1.0 10/29/2016  Managed Dynamics 365 Empower agents to

All Solutions ~
3? ﬁ ?}I E T? ;’ﬂ E‘} _‘} L More Actions -

The DocuSign solution is uninstalled from your Dynamics 365 CRM instance, along

with all DocuSign-related status data.




Configure DocuSign for Dynamics 365 CRM

After you install the DocuSign for Dynamics 365 CRM application, there are a few basic
configuration tasks necessary to set up the solution and enable your Dynamics 365 CRM

users to sign or get signatures using DocuSign.
This topic presents the following configuration tasks:

o Create a DocuSign Configuration
« Manage user access to DocuSign

You must be a Microsoft Dynamics 365 CRM administrator to perform the tasks in this

topic.

Create a DocuSign Configuration

To complete the basic setup of DocuSign for Dynamics 365 CRM, you must create a
DocuSign Configuration to register your DocuSign account credentials, set your
DocuSign environment, and allow DocuSign access to your Dynamics data. You can use

an existing DocuSign account or create a free trial.

After you create the DocuSign Configuration, you can adjust the account settings and

enable DocuSign actions on your organization’s Dynamics 365 CRM entities.

To create an account configuration
1. From the Main menu, click Settings.

2. In Settings, under the DocuSign menu option, click DocuSign Admin:




Dynamics 365 ~ Sales v~  Dashboards >

Marketing _

Business Customization System Process Center DocuSign

'II Business Management m Customizations ﬁ Administration Email Configuration = Processes B DocuSign Admin
& ol I
Templates Solutions m Security E Activity Feeds Configu..

” DocuSign Users
4

Product Catalog Iﬂ Dynamics Marketplace m Data Management E Activity Feeds Rules N

Service Management

System Jobs
Document Manageme...
% Auditing

3. Follow the on-screen instructions to enter your credentials. Best practice tip: use an

integration admin user - a user with DocuSign admin permissions that is a service

account just for the integration and that won't change over time.

Note: If you have a DocuSign account, you must enable the Account-Wide Rights

and Send On Behalf Of Rights (API) features for your account.

+ Use the Environment drop down to select the appropriate DocuSign environment

for the account you are logging into.

o If you have multiple DocuSign accounts for the credentials you provide, you must




select the account to use in the Select an Account window.

Microsoft Dynamics CRM | = settings | ~

[ FORM EDITOR al

DOCUSIGN COMFIGURATION : USER CONFIGURATION FORM

New DocuSign Configuration -=

LOG IN TO DOCUSIGN

EMAIL

melanie. deschutes@gmail. com

PASSWORD
Forgot your password?
ENVIRONMENT

Demo v

LOG IN

No Account? Sign up.

4. In the Authorize DocuSign for Dynamics window, click Connect to allow the DocuSign
solution to access your Dynamics 365 CRM data. This setting is required to enable all
DocuSign functionality in your Dynamics organization.

5. After you have successfully logged in to DocuSign or created a new account, the
DocuSign Admin Home screen appears. Click ACCOUNT to see your account
information.




amics 365 ~ Settings v | DocuSign Admin

[2] NEW ACTIVITY ~ == NEW

ECORD ~ iy IMPORT DATA

Docuﬁign: ADMIN

HOME ACCOUNT SETTINGS ENTITIES

Resources DocuSign University

User Guide

Learn how to configure and use DocuSign
for Dynamics

Support Genter = ooy
Access content to help resolve your
questions or contact support = -

Release Notes S —

See what’s new and improved in each —
release

App Source

Stay up to date with the latest version Integrate DocuSign in Dynamics workflows Use merge fields to automatically populate tabs with GRM data

To adjust your account settings

1. From the DocuSign Admin screen, click SETTINGS, and then adjust any of the fol-

lowing options.




Dynamics 365 ~ Settings v | DocuSign Admin

[7] NEW ACTIVITY = =+ NEWRECORD ~  ip IMPORT DATA

Docu>wg.. ADMIN

HOME ACCOUNT SETTINGS ENTITIES

Document Settings

Include a Certificate of Completion with signed v
documents

Save completed documents to SharePeint

DISABLE
Signed document naming convention DocuSign document subject + *_signed” A
Email Settings
Default Email Subject Please review and sign your document
Default Email Message Someone has sent you a new DocuSign document to view and sign. Please click on the "View Documents' link below to begin

signing. Thank you.

2. Under Document Settings, next to Include a Certificate of Completion with signed doc-
uments, clear the check box if you do not want all signed documents to include a Cer-

tificate of Completion (CoC). The default is for all signed documents to include a CoC.

Document Settings

Include a Certificate of Completion with signed documents

3. Next to Save completed documents to SharePoint, enable (or disable) the server-to-
server integration between Dynamics and SharePoint. See SharePoint Integration for

more information.




Save completed documents to SharePoint DISABLE

4. Nextto Signed document signing convention, select whether to include the timestamp
in the signed document file name. The timestamp represents when the Dynamics 365

CRM system receives the document from the DocuSign system.

Signed document naming convention ‘ DocuSign document subject + *_signed”

DocuSign document subject + *_signed”
DocuSign document subject + *_signed” + timestamp

Email Settings

5. Under Email Settings, modify the default email subject and message that is sent to all

recipients when sending a document for signature.

Email Settings

Default Email Subject Flease Review and sign your document

Default Email Message Someone has sent you a new DocuSign document to view and sign. Please click on the 'View Documents' link below to begin

signing. Thank you.

6. On the bottom left, click SAVE to save your Settings changes.

To enable Sign and Send with DocuSign actions for Entities

1. Click ENTITIES, turn on the Enable switch, and then select the DocuSign Sign and
Send with DocuSign actions for the entities in your CRM environment. By default,
Send with DocuSign is enabled for the Account, Opportunity, Contact, Lead, and




Quote entities. The actions display in the ribbon bar of entities for which they are
enabled. You can hover over the entity name to see the fully qualified name of the entity,

including the namespace.

Dynamics 365 Settings v | DocuSign Admin

[#] NEW ACTIVITY = == NEWRECORD ~ iy IMPORT DATA

DocuSige. ADMIN

HOME ACCOUNT SETTINGS ENTITIES

Enable DocuSign for Entities

Q) Searc

Entities Enabled Sign Send with DocuSign

Account (‘ Send with DocuSign Default (Global v
Appointment MNone v
Avrticle lone v
Bookable Resource Mone v
Bookable Resource Booking Mone v
Bookable Resource Booking Header lone v
Bookable Resource Gategory Assn MNone v

o To enable the entity for DocuSign - turn on the Enable switch next to the entity
name. This is required to use any DocuSign actions, including custom buttons and

workflows.

« To enable the DocuSign Sign action - select the Sign check box next to the entity

name.

o To enable the Send with DocuSign custom button - select the action for the Send
with DocuSign button. See Create Custom Buttons.

o To enable the DocuSign Get Signatures action - select the Get Signatures check




box next to the entity name.

Note: Starting with version 6.0, new customers will not see, and cannot enable this

action. Existing customers can see it, however.

o To disable the DocuSign action from an entity - turn off the Enable switch next to
the entity name. This clears the Sign and Send with DocuSign check boxes, but

does not remove any of the DocuSign transactions associated with the entity.

When a DocuSign action is enabled for an entity, the action appears in the command
bar for that entity:

Jf Send with DocuSign

Get Signatures

% Go To DocuSign

J
LA Share Secured Fields

‘ﬁ? Follow

% Run Workflow ACTIVITIES
[¥] start Dialog

o/® Flows »

E] Word Templates »

EI Run Report >

Bg Relationship >

2. On the bottom left, click SAVE to save your Entities changes.




To manually update statuses

Normally, updates to the status of envelopes sent through DocuSign for Dynamics are
automatically posted to Dynamics when a change occurs. There might be times when an
update is missed or fails because of connection issues or other problems. As a backup to
the normal post-function, DocuSign has implemented the Update Statuses button to let you

initiate a check of the envelope statuses in the DocuSign system and update the statuses

as needed.




Dynamics 365 v Settings v | DocuSign Admin

| NEW ACTIVITY « =+ NEW RECORD ~ i, IMPORT DATA

Y]

) DocuSign Admin
HOME ACCOUNT SETTINGS ENTITIES

DocuSign Account Information

Account Name Account ID
Max 1778812
System User Environment
max@demods.ocnmicrosoft.com Demo

Connect DocuSign to Dynamics

User

max@demods.onmicrosoft.com

MODIFY ACCOUNT CONFIGURATION GO TO DOCUSIGN UPDATE STATUSES

When you click Update Statuses, it finds all the DocuSign Envelope Status records that
are not at an end-state status (Completed, Declined, or Voided). It then checks the status of
those records with the DocuSign system and updates the envelope status in Dynamics. If
the envelope status changed to Completed, in addition to changing the status, the

completed envelope documents are posted to the record.




Manage User Access to DocuSign

For your Dynamics organization users to be able to see and use the DocuSign solution,

they must meet the following two qualifications:

o The DocuSignUser role must be assigned to the user

o The user must be a member of the DocuSign account used in the DocuSign Admin

To assign the DocuSignUser role

For a non-administrative user of Dynamics 365 CRM to have access to DocuSign solution,

as the Dynamics 365 CRM administrator, you must edit the user's record to assign the

DocuSignUser role.

1. Login as a Dynamics 365 CRM administrator.

2. Navigate to the Settings > Security view.

Dynamics 365 ~ Settings v~  security
-
Settings
Business Customization System Process Center DocuSign

.',II Business Management m Customizations
Templates Solutions
Product Catalog Ia Dynamics Marketplace

Iy
Service Management

Email Configuration ﬁ Processes B DocuSign Admin

Activity Feeds Configu... & DocuSign Users

Activity Feeds Rules

System Jobs
Document Manageme...
% Auditing

3. Click Users.
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4. Locate the user record for the person to which you want to grant access, and select it.

You can select multiple records at once.

5. Click Manage Roles, and then select the DocuSignUser role.

Manage User Roles

What roles would you like to apply to the 2 Users you have selected?

Role Mame Business Unit
TSR Manager Jtds0Z1

[_) Customer Service Representative jtds021
jtds021
jtds021
jtdsoz1
jtds021

[C) Marketing Professional jtds021

0As you assign security roles to your users, you will enable access and the
ability to extract your data. Access is enabled through multiple clients (i.e. CEM
for Outlook, CRM for tablets, web-user). You may administer these access
privileges by configuring your user's security role or entity attributes.

QK

Note: You may notice a DocuSign Trace role. This is a system role, used for debugging

purposes only; do not assign users to this role.

6. Click OK.

The user is assigned the role and has access to DocuSign for Dynamics 365 CRM.

221 Main Street, Suite 1000, San Francisco, CA 94105 | www.docusign.com | © DocusSign, Inc.



User access basics

To use DocuSign to sign or get signatures, Dynamics users must be members of the
DocuSign account specified in the DocuSign Admin. As long as Dynamics users are
members in the DocuSign account, using the same email address as in the Dynamics
organization, they will be able to seamlessly access the DocuSign functionality. If they use
a different email address, or if they are not members in the DocuSign account, then as the

DocuSign administrator, you'll need to provide assistance.

When a Dynamics 365 CRM user executes any DocuSign action, the system checks to see
whether that user exists in DocuSign, using the Dynamics user's email address. There are

two possible results of the account check:

o Ifthe user is a member in the DocuSign account specified in the DocuSign Admin, they

are added to the DocuSign Users table and they can proceed to use the solution.

o Ifthe user is not a member in the DocuSign account, a message instructs the user to
contact the solution administrator for assistance. In this case, to provision the user, a
DocuSign administrator for the account must add the user manually, as described in

this Help guide.

To edit the DocuSign Users table

As the Dynamics 365 CRM administrator, you can edit the DocuSign Users table to correct
or add entries. For example, if a Dynamics user has a different email address for the

DocuSign membership, you can add them to the table manually.



https://support.docusign.com/en/guides/ndse-admin-guide-users

1. Log in as a Dynamics 365 CRM administrator.

2. Navigate to the Settings > DocuSign Users view.

Dynamics 365 ~ Settings v | security
Marketing
Settings
Business Customization System Process Center DocuSign
I Business Management Customizations Administration F Email Configuration Processes DocuSign Admin
2l 13
g Templates L &d soiutions Security Activity Feeds Configu... ) DocuSign Users
= L4
Product Catalog Ia Dynamics Marketplace m Data Management E Activity Feeds Rules
>
Service Management AN system Jobs
Document Manageme...
% Auditing

3. To edit an existing record,
a. Locate and select the user record, and then click Edit.

b. Update the DocuSign Email field to match the address used in the DocuSign
account.

c. Click SAVE.

4. To add arecord,
a. Click NEW.

b. In the System User field, enter or search for and select the user's name.
c. Inthe DocuSign Email field, type the user's DocuSign email address.

d. Click SAVE.

The next time the user attempts to use the DocuSign solution, the system checks to
see whether the user is a member of the DocuSign account, under the email
address entered in the DocuSign Users record. If you entered the correct email




address, the user will be able to use the solution, and the record in the table will be

updated with the remaining DocuSign information.




SharePoint Files Integration

If you use SharePoint Online and want to access documents in SharePoint from Dynamics,
you can do so after you enable SharePoint document management in Dynamics. When
enabled, you can send a document saved in SharePoint. Completed documents are saved
back to SharePoint. The DocuSign SharePoint integration uses the default SharePoint site
that is configured in Document Management. In addition, SharePoint files are automatically

organized by folder and linked to the related Dynamics opportunity, account, etc.

Requirements to access SharePoint documents from Dynamics:

o Only available with SharePoint Online sites in the same tenant as Dynamics
o Must use the Send with DocuSign button (does not work with Sign or Get Signatures)

o Configure document management in Dynamics with server-based authentication (see

this Microsoft TechNet article)

Enable this feature from the Dynamics DocuSign Admin > Settings page. You will be

prompted to allow DocuSign for Dynamics to access your SharePoint sites.



https://technet.microsoft.com/en-us/library/dn894710.aspx
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DocuSign. ADMIN

HOME ACCOUNT SETTINGS ENTITIES

Document Settings

Include a Certificate of Completion with signed W
documents

Save completed documents to SharePoint

ENABLE

The following image shows SharePoint documents within Dynamics.

ACCOUNT
K C or p = Annual Revenue No. of Employees Owner*
$100,000,00000 (| 1 & Max Powe
Document Associated Grid ~ Search forrecords 2
<+ NEW + $ UPLOAD E[. DOCUMENT LOCATION ~ D, ADD LOCATION (@ OPEN LOCATION ~  [¥EDIT LOCATION +
v Name Modified Modified by Document Location Path ™ h 4 [+
Discount Approval.docx 9/19/2017 2:18 PM Max Power SharePoint sites/D2/account/K Corp_2222E38803BCEGT180FAFCT...

221 Main Street, Suite 1000, San Francisco, CA 94105 | www.docusign.com | © DocusSign, Inc.



Get Signatures using DocuSign Guided Flow

Important: Starting with version 6.0, new customers will not have access to the Get
Signatures guided flow. Instead, the Send with DocuSign custom button will be enabled.

See Send with DocuSign for how to use the Send with DocuSign button.

Existing customers can still use the Get Signatures guided flow, but, starting with version
6.1, all customers will be migrated to the Send with DocuSign custom button flow. The
custom button flow provides the same functionality and should not require changes to

customers' workflows.

The Get Signatures or Sign action is added to the command bar for all the entities that

have been enabled with DocuSign by your Microsoft Dynamics administrator.

For Get Signatures, by default, recipients are added to the transaction based on the entity

type as follows:

o Opportunity - the Contact is added

o Account - the Primary Contact is added
o Contact - the Contact is added

o Lead-the Lead is added

¢ Quote - the Primary Contact on the Potential Customer account is added

If you have saved templates in your DocuSign account, the documents you select to use
are compared to those in the templates. If the documents are similar enough, you can apply

the matching template.




Note: Get Signatures allows you to send documents to other people to sign. If only you

need to sign, use the Sign option instead.

This topic covers the following:

o Get signatures on the documents attached to a Dynamics 365 CRM entity and files you
upload

o Select and apply a saved template that matches your documents

To get signatures
1. Select an entity and open the record from which you want to send documents.

2. In the Action toolbar, under More Commandes (...), click Get Signatures:

Microsoft Dynamics CRM = Sales | » Opportunities | «  Stockton Project | ~ @

+ NEW CLOSEASWON @ CLOSEASLOST  [H RECALCULATE OPPORTUN... éﬁ ASSIGM  « EMAIL ALINK [ DELETE | ®=s J  ml

= Switch Process
OPPORTUNITY ™

StOCI(J[Oﬂ P rO—jeCt = fft Close Date Et Revenue

< # Edit Process

Ir Form
@ ’ Sign
Qualt (Actve) 3 Get Signatures e |
+ Identify Contact Melanie Deschutes Estimated Budget click to enter H Capt | % (0 To DocuSign T
Identify Account click to enter + Purchase Process Committee st
; # Share
+ Purchase Timeframe This Quarter Identify Decision Maker mark complete
77 Follow n
{-Z Run Workflow
Summary
Start Dialag
Topic™® Stockton Project POSTS ACTIVITIES NOTES
[¥ Run Report 3
Contact Melanie Deschutes Enter post here i
Account

Both Auto posts User posts
Purchase Timeframe This Quarter

c * US Doll —  Stockton Project
e e '0 All parties have successfully signed 'Please Review and sign your document'.
Budget Amount On Stockton Project’s wall

Purchase Process Committee Today

Description




3. Depending on whether there are documents attached to the entity, do one of the

following:

¢ One or more documents - The Select Document to DocuSign window opens with a

list of the documents attached to the entity:

SELECT DOCUMENT TO DOCUSIGN

@ Conference Registration.docx

ﬁ Sales Quote.xlsx
CONTINUE CANCEL

Select the documents to send for signature, and then click Continue.

e No documents - The Upload Documents window opens to let you upload a

document or use a template.




Upload Documents

|Jpload documents from your computer ta send to others to sign or use a templats from your
DocuSign account.

UPLOAD DOCUMENTS
OR

CHOOSE TEMPLATE

NEXT

Do one of the following:

o Click Upload Documents to select the files to send
o Click Choose Template to select a template to use

Click Next.

The Add Recipients window appears, listing the contacts from the entity.




IAdd Contact icon I IAdd Me icon I

< Add Recipients \ {

. s
8 -a

1 Humberto Acevedo info@treyresearch net 4 Needs To Sign

(D ADD RECIPIENT

Message to All Recipients
Please review and sign your docurment

Someone has sent you a new DocuSign document to view and sign. Please click on the 'View Documents’ link below to begin signing. Thank you.

BACK NEXT

4. In the Add Recipients window, you can add, remove, and reorder the signers for your
document.

o To add a recipient, click Add Recipient, and then do one of the following:
o Enter the name and email address, and then select the recipient action.

o To select a Dynamics contact, lead, or user, click the Add Contact icon in the row

and search for the recipient by name or email.

o To add yourself, click the Add Me icon in the row.

« Toremove a recipient, click the X to the right of the recipient's row

« To change the signing order, select the number next to the recipient's name and

enter a new value. Recipients can sign in a set order, at the same time, or a mixture

of both.

5. Review the Message to All Recipients and adjust the subject and message as needed.

6. Click Next to continue and open the document in the DocuSign Add Fields view.




3 Please review and sign your document OTHER ACTIONS ~

Humberto Acevedo M 9 a il ) 100% ~
- -
Standard Fields Bosr=re o
r3) £
+ £ Signature Frobnitz Consulting docx  w
08 Frobnitz Products Nondisclosure Agreement
= B Intal This Nondisclosure Agreement (the “Agreement”) is entered into by and between Frobnitz NDA docx ~
u Date Signed Products with its principal offices at 123 Main St. #433, Some City, CA 81123 ("Disclosing Pages: 2
Party") and . located at
{"Receiving Party") for the purpose of preventing the unauthorized disclosure of Confidential e
®  pome Information as defined below. The parties agree to enter into a confidential relationship with
-
respect lo the of certain pr tary and {"Confid e —
g Email Infarmation”).
Compan 1. Definition of Confidential Information. For purposes of this Agreement, “Confidential
pany —
. Information® shall include all information or material that has or could have commercial value or
i Title + ather utility in the business in which Disclosing Party is engaged. If Confidential Information is in =
written form, the Disclosing Party shall label or stamg the materials with the word "Confidential™ 1 (I |
or some similar wamning. If Confidential information is transmitted orally, the Disclosing Party
T Text shall promptly provide a writing indicating that such oral communication constituted Confidential
Information.
Checkbox
2 from C Receiving Party’s obiigations under this -
3] Dropdown .
Agreement do not extend to information that is: (a) publicly known at the time of disclosure or
@ Radio subsaquently becomes publicly known through no fault of the Receiving Party, (b) discovered or =
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7. To assign fields to a recipient, select the recipient in the Recipients list, and then drag

and drop DocuSign fields from the left-hand palette onto your document.

Refer to the Add Fields help topic on the DocuSign website for more details about

completing your document.

8. To make further changes to the documents, recipients, reminders, and expiration set-
tings, click Other Actions at the top right of the document window, and select the item
you want to edit.

9. Click Send to send the document for signing.

The DocuSign overlay closes and the document is sent.



https://support.docusign.com/en/guides/ndse-user-guide-add-fields

To apply a matching template

1. Start a new document as described in To get signatures, following steps 1-3.

2. If any of the documents you select to send for signature matches a saved template in
your DocuSign account, the following dialog box appears:

WE FOUND THE FOLLOWING TEMPLATE(S)
THAT MATCH A DOCUMENT

Templates allow you to use pre-defined recipients, roles or signing tags when
using the same or similar documents on DocuSign. To leam more about

templates visit our Support Website. Choose the template you would like to
use for the document.

Template Name Match Page

DO NOT use a template

Sales Quote 100% 1-1

CONTINUE CANCEL

3. To use a matching template, select it, and then click Continue.




Note: When you use a template, the recipient information in the template is applied to
your document, in addition to the contact from Dynamics 365 CRM entity, as described
in To get signatures. You can edit and add recipient information as described in the

following step.

If the template has been set up to use Merge Fields, those fields are filled with the
information from the Dynamics 365 CRM entity. If there is no data in the Dynamics field,
the DocuSign field is left blank.

4. In the Add Recipients window, complete the Name and Email address for any recipient

roles added from the template.

o Select the Add Me icon to automatically enter your own name and email address.

o Select the Add Contact icon to search your contacts, leads, or users.

5. Review and edit the message to all recipients as needed.
6. Click Next to open the document in the DocuSign Add Fields view.
7. Review the fields and add fields as needed.

8. To send the document, click Send.

The DocuSign overlay closes and the document is sent.

To track the status of a transaction

You can track the status of a transaction regardless of how it was sent (Get Signatures,
custom buttons, or workflows) by selecting DocuSign Transactions under the name of the

record in the top navigation bar from which the document was sent.




Dynamics 365 ~ Sales ~ Opportunities > Blade Servers. ~

Common

Products B DocuSign Transactions

Office 365 Groups

Activities

Documents

Connections

Audit History
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When all recipients have completed their actions, the signed document is stored as a PDF

attachment in the Notes section.

POSTS ACTIVITIES MNOTES

Enter a note

This is the signed document returned by DocuSign,

U Conference Registration_signed.pdf

Jim Thempson - Today 3:42:46 PM




Sign Documents with DocuSign

Important: Starting with version 6.0, new customers will not have access to the Get
Signatures guided flow. Instead, the Send with DocuSign custom button will be enabled.

See Send with DocuSign for how to use the Send with DocuSign button.

Existing customers can still use the Get Signatures guided flow, but, starting with version
6.1, all customers will be migrated to the Send with DocuSign custom button flow. The
custom button flow provides the same functionality and should not require changes to

customers' workflows.

With DocuSign for Dynamics Online, you can sign documents directly from records in

Dynamics 365 CRM.

The Sign action is added to the command bar for all the entities that have been enabled

with DocuSign by your Microsoft Dynamics administrator.

To sign documents

1. Select an entity and open the record from which you want to sign documents.

2. In the command bar, click Sign.
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A modal window opens and the DocuSign free-form signing page opens in Dynamics.

The envelope includes all documents in the Notes section.

To add a signature, initial, or other information to the document, first click Continue to

review and sign your document

In the Fields palette on the left side of the window, click the field you want to place, and

then drag and drop the field to the appropriate location in the document.




FIELDS

Signature
Initial
Date Signed

m Name

First Name
Last Name
Email Address
|E| Company
Title

=| Text

Checkbox

™

Your
Client Purchase Agreement | Product Acquisition

Contract Acceptance
Please acknowledge your acceptance of the terms and conditions by signing below.
e ©
Laltiwi Truaclalam
0654FLBIBRSEED..

Authorized Client Signature

m OTHER ACTIONS ~

English (US) » | Terms Of Use & Privacy ¥ | Copyright © 2014 DocuSign Inc.

5. After you place all the fields in the document, click FINISH to complete your document

signing.

6. Done! You have successfully signed the document with DocuSign. The signed doc-

ument is saved as a PDF file in the Notes section on the entity you signed the document

from.




Send with DocuSign Custom Menu

Important: Starting with version 6.0, new customers will not have access to the Get

Signatures guided flow. Instead, the Send with DocuSign custom button will be enabled.

Existing customers can still use the Get Signatures guided flow, but, starting with version
6.1, all customers will be migrated to the Send with DocuSign custom button flow. The
custom button flow provides the same functionality and should not require changes to

customers' workflows.

With DocuSign for Dynamics 365 CRM, you can send documents for signature directly
from records in Dynamics 365 CRM. The default entities enabled are Account, Contact,
Opportunity, Lead, and Quote. Your Microsoft Dynamics administrator can enable
additional entities with DocuSign actions, as described in Configure DocuSign for

Dynamics 365 CRM.

The Send with DocuSign menu and Get Signatures custom button are added to the
command bar for all the entities that have been enabled with DocuSign by your Microsoft

Dynamics administrator.

By default, clicking Get Signatures adds all documents in the Notes section to the
envelope. All SharePoint documents are also added if the SharePoint integration is

enabled.

To customize the behavior of the Get Signatures button, see Create Custom Buttons.




To get signatures

1. Select an entity and open the record from which you want to send documents.

2. In the command bar, click Send with DocuSign.

Dynamics 365 + @ Sales v | Accounts > KCorp >

=+ NEw [§ DEACTIVATE &3 CONNECT ~ [F4ADDTO MARKETING LIST SB8ASSIGN = EMAILALINK X DELETE [SFORM I PROCESS ~
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b, % Go To DocuSign
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- : <7 Share
4 Summary T8 Share Secured Fields
—_— 1 Follow
ACCOUNT INFORMATION POSTS 2 Run Workflow ACTIVITIES
Start Dials
*Account Name K Corp [®] start Dialog
o/° Flows
Gl R T R R h T Q]Wurd Templates >

[¥] Run Report »
Fax

o3 Relationship »

Website

All posts  Auto posts ~ User posts

The DocuSign Prepare pages appears where you add documents, recipients, and can

modify the default message to recipients.

3. Under Add Documents to the Envelope, do one of the following:
-]
< Please review and sign your document @ ACTIONS ~ NEXT

Add Documents to the Envelope

USE A TEMPLATE

GET FROM CLOUD ¥




e Click UPLOAD to select the files to send
o Click USE A TEMPLATE to select a template to use
o Click GET FROM CLOUD to select a file from cloud storage

The documents you selected are added to the Prepare page. If any of the documents

matches a saved template in your DocuSign account, a dialog box appears to let you
apply the template. Refer to the Use templates help topic on the DocuSign website for
more details about using templates.

. Under Add Recipients to the Envelope, you can add, remove, and reorder the signers
for your document. Refer to the Add Recipients help topic on the DocuSign website for

more details about what you can do when adding recipients.

Add Recipients to the Envelope

As the sender, you automatically receive a copy of the completed envelope. ‘= IMPORT BULK LIST E ADD FROM CONTACTS E SIGNING ORDER

Set signing order

Name a # NEEDS TOSIGN ¥  MORE v

Email

*a ADD RECIPIENT

o To add the first recipient, enter the name and email address, and then select the
recipient action.

o To add additional recipients, for each recipient, click Add Recipient, and then enter

the name and email address, and then select the recipient action for each recipient.
« Toremove a recipient, click the X to the right of the recipient's row

o To change the signing order, select the Set signing order check box, and then
select the number next to a recipient's name and enter a new value. Recipients can

sign in a set order, at the same time, or a mixture of both.



https://support.docusign.com/guides/ndse-user-guide-use-templates
https://support.docusign.com/guides/ndse-user-guide-add-recipients

5. Review the Message to All Recipients and adjust the subject and message as needed.

Message to All Recipients

Gustom email and language for each recipient

Please review and sign your document

Someone has sent you a new DocuSign document to view and sign. Please
click on the "View Documents’ link below to begin signing. Thank you.

Advanced Options | Edit

= Recipients can sign on paper

» Recipients can change signing responsibility

» Incomplete envelopes expire 120 days after send date
* Recipients are wamned 0 day(s) before request expires

6. Click Next to continue and open the document in the DocuSign Add Fields view.

Humberto Acevedo

Standard Fields

< Please review and sign your document

100%

Frobnitz Products Nondisclosure Agreement
This Nondisclosure Agreement (the "Agreement”) is entered into by and between Frobnitz
Products with its principal offices at 123 Main 51 #433, Some City. CA 91123 ("Disclosing

{"Receiving Party”) for the purpose of preventing the unauthorized disclosure of Gonfidential
Information as defined below. The parties agree to enter into a confidential relationship with
respect to the disclosure of certain proprietary and confidential information ("Confidential

1. Definition of Confidential Information. For purposes. of this Agreement, “Confidential
Information” shal include all information or material that has or could have commercial value or
other utility in the business in which Disclosing Party is engaged. if Confidential Information is in
wrilten form, the Disciosing Party shall label or stamp the malerials with the word "Confidential™
or some similar warning. If Confidential Information is fransmitted orally, the Disclosing Party
shall promptly provide a writing indicating that such oral communication constituted Confidential

2 ions from C: ion. Receiving Party’s obligations under this

Agreement do not extend to information that is: () publicly known at the time of disclosure or

= #  Signature
= DS Initial
Date Signed
= e Party") and located at
- MName
aa Email Infarmation”).
B Company
i Title
T Text
Information.
Checkbox
E Dropdown
@® Radio

fx Formula

Attachment

subsequently becomes publicly known through na fault of the Receiving Party, (b) discovered or
created by the Receiving Party before disclosure by Disclosing Party: (c) learned by the
Receiving Party through legitimate means other than from the Disclosing Party or Disclosing
Party's representatives: or (d) is disclosed by Receiving Party with Disclosing Party's prior
written approval

3.0

ligati of g Party. R g Party shall hold and maintain the Confidantial
Infarmation in strictest confidence for the sole and exclusive benefil of the Disclosing Party.

HELP

OTHER ACTIONS + m

Documents 4

Frobnitz Consulting.docx v

NDA docx ~
Pages

SHORTCUTS FEEDBACK

7. To assign fields to a recipient, select the recipient in the Recipients list, and then drag




and drop DocuSign fields from the left-hand palette onto your document.

Refer to the Add Fields help topic on the DocuSign website for more details about
completing your document.

8. To make further changes to the documents, recipients, reminders, and expiration set-
tings, click OTHER ACTIONS at the top right of the document window, and select the
item you want to edit.

9. Click SEND to send the document for signing.



https://support.docusign.com/en/guides/ndse-user-guide-add-fields

Track the Status of a Transaction

You can track the status of a transaction regardless of how it was sent (Send with
DocusSign, custom buttons, or workflows) by selecting DocuSign Transactions under the

name of the record in the top navigation bar from which the document was sent.

i Sales ~ Opportunities > Blade Servers.

Products B DocuSign Transactions

E Office 365 Groups
m Activities
Documents
Wl § CoOnnections

[

Audit History

When all recipients have completed their actions, the signed document is stored as a PDF
attachment in the Notes section, or in SharePoint if you have enabled the SharePoint

integration.




POSTS ACTIVITIES NOTES

Enter a note

This is the signed document returned by DocuSign,

U Conference Registration_signed.pdf

Jim Thempson - Today 3:42:46 PM




Customize DocuSign for Dynamics

With DocuSign for Dynamics Workflows, you can add DocuSign custom activities to your
Dynamics processes, such as workflows and actions. With these custom steps, you can
specify and generate a DocuSign envelope automatically within a Dynamics process for
any Dynamics standard or custom entity. These steps can be part of a Dynamics workflow

or part of a custom button.

You can define process steps to create the envelope either from the documents and
contacts on an object, or using a template from the DocuSign account used with your
Dynamics application. You can also define process steps that map DocuSign fields to
Dynamics fields to create merge fields that pull Dynamics data into your document (see this

video for an example of how to set up a custom workflow).

DocuSign Custom Activities

DocuSign for Dynamics Workflows consists of six custom activities that are used to create

a DocuSign transaction:

o Create Envelope - This is the first step in creating a DocuSign transaction. You can
also create an envelope from a template by specifying a template ID.

+ Add Recipient - Use this activity to add recipients to the DocuSign envelope. You can
also use it to match recipients to template roles.

+ Add InPerson Signer - Use this activity to add in-person signers to the DocuSign envel-
ope. You can also use it to match recipients to template roles. The InPerson Signer will

not receive an email notification from DocuSign to sign the envelope.



https://docusign.wistia.com/medias/l6bqc5cf7o

« Add Document - Use this activity to add documents to the DocuSign envelope. Docu-
ments must be saved in the Notes of the record, or SharePoint, if enabled, on which the

custom activity is operating.

o Get Signatures - This activity is the final step in creating and sending a DocuSign trans-
action. You can send immediately, or choose to output the URL for the Add Fields view
and not send the document. You can also choose which view opens: Add Fields or Pre-

pare.

o Get Signing View - This activity generates a signing URL for use in an in-person signing

session.

+ Merge Field - Use this activity to map DocuSign fields on a document or template to

Dynamics fields.

o Get Field Value - Use this activity to access data from completed documents.

Here is an example of configuring five of the custom activities as part of a Dynamics

workflow:
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[# Audit History
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Status: Draft

General

Administration Notes
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‘Working on solution: Default Solution

[Fadd Step + | Zralnsert = ¢ Delete this step.

Creats
DocuSignintearation:DacuSian.DSintegration Actvity CreateEnvelops
Document

DocuSignintegration:DocuSign.DSIntegrationActivity. AddDocument
Merge Email

DocuSignintegration:DocuSign.DSIntegrationActivity.MergeField | Set Properties

Merge Address

DocuSignintegration:DocuSign.DSIntegrationActivity.MergeField | Set Properties
Recipient

DocuSignintegration:DocuSign.DSIntegrationActivity.AddRecipient | Set Properties

Get Signature

DocuSignintegration:DocuSign.DSIntegrationActivity.GetSignatures | Set Properties

Add custom activities to process steps

To include a DocuSign transaction as part of a Dynamics process, you add the custom

activities as steps and define their properties. The custom activities are listed in the Add

Step menu, under the DocuSignintegration selection:




I B saveand Close | @ | © activate | [ Convertto areal-time workfiow | =3 Show Dependencies  WgActions -
ile

Process: MergeFields
2. Information
4 Common

3. Information
[# Audit History

4 Process Sessions

Process Sessions

Status: Draft

General Administration Notes

@ el ~

‘Working on solution: Default Solution

e
~ Hide Process Properties
ProcessName®  |MergeFieids Entity [epportunity |
Activate As Process M Categery [Werkfiow
Available to Run Options for Automatic Processes
#| Run this workflow in the background (recommended) v
Scope User
(] As an on-demand process
Startwhen: ) Record is created
L A hild
— fis achid process [C) Record status changes
Workflow Job Retention ") Record is assigned
|| Automatically delete completed workfiow jobs {to save disk space) R el h Select
L] Record fields change
) Record is deleted
[ Add Step - | j*ﬁ\rser - X De

Conditional Branch

Default Action reateEnvelope Set Properties

‘Wit Condition

Parallel Wait Branch

ddDocument | Set Properties

Create Record

Update Record

Assign Record Frasne e

Send Email

Start Child Woerkflow DocuSign.DSIntegrationActivity.AddDocument

Perform Action DocuSign.DSIntegrationActivity.AddRecipient

Change Status DeocuSign.DSIntegrationActivity.CreateEnvelope

Stop Werkflow DocuSign.DSIntegrationActivity. GetSignatures T

DocuSignintegration

DeocuSign.DSIntegrationActivity.MergeField

When you add a DocuSignintegrationActivity step, you define the properties as follows:

+ CreateEnvelope - This is always the first step in creating a DocuSign transaction. The

properties are all optional.

Process: Purchase Approval

Set Custom Step Input Properties

Property Name

Subject
Message

Templateld

Data Type
Single Line of Text
Single Line of Text

Single Line of Text

Required
Optiona
Optiona

Optiona

Value

|E223 3E7e-B4C9-4BD2-8265-37841CA0A




o Subject: Specifies a unique Subject line for the envelope. Otherwise, the value spe-

cified in the DocuSign Admin is used.

o Message: Specifies a unique Message. Otherwise, the value specified in the

DocuSign Admin is used.

o Templateld: Specifies an existing template from which to create the envelope. Copy

and paste the template ID from the DocuSign sending account.

« Add Document — When included, to support the use of AutoPlace, this should be the
second step in the DocuSign process (it must come before any Add Recipients steps).
Add one Add Document step for each specific document that you want to add to the
envelope. Documents are included in the envelope in the order in which you add the
Add Document step. Add Document pulls files in Notes and SharePoint (if enabled). All
documents are treated as a combined set before the following filters are applied. This
step is optional because you can use a template in the Create Envelope step, or you can
add documents manually in the DocuSign Add Fields view. You cannot use merge

fields, however, when you add a document manually.

Process: Approval Waorkflow
Set Custom Step Input Properties

Property Mame Data Type Required Value
Envelope Single Line of Text Required
Filename Single Line of Text Optiona
Mast Recent Two Options Cptiona () False () True

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)




o Filename: Enter a complete file name to add a specific file, or search for a filename
using * as a wildcard. The file name is case insensitive. You can leave this field blank
to include everything in Notes and SharePoint (if enabled) for the object. (Optional)

o Most Recent: Specifies whether to add the most recent file. If you specify a file in File-
name, and there are multiple versions, you can attach all versions (False) or just the
latest version (True). If Filename is blank, you can add all files on the object (False) or

just the latest file (True). (Optional)

« Merge Field - Map labeled DocuSign fields to Dynamics sources to automatically fill the
DocuSign fields with Dynamics data. Add one merge field for each DocuSign field you
want to fill. This step is optional if you are not mapping any DocuSign fields to Dynamics

sources.

Process: MergeFields
Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Recipient Id Single Line of Text Required
Tag Label Single Line of Text Required
Value Single Line of Text Required

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)
o Recipient ID: This is an output parameter from the Add Recipient activity. (Required)

o Tag Label: The DocuSign field label to map to a Dynamics source. The label must be

defined in DocuSign before it can be mapped. (Required)




o Value: The Dynamics source mapped to the DocuSign label. Data from this source is

pushed into the document. (Required)

« Add Recipient - Add recipients to the envelope and match recipients to template roles.

Note: Recipients are added as Needs to Sign by default. If you need to assign a different
recipient action to someone (for example, Needs to View), then you must use a template

and have the template role specify the action.

Process: Approval Waorkflow

Set Custom Step Input Properties

Property Mame Data Type Required Value
Envelope Single Line of Text Required
Mame Single Line of Text Required
Email Single Line of Text Required
Role Single Line of Text Optiona
RoutingOrder Whole Mumber Optiona

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)
o Name: Specifies the recipient's name. (Required)
o Email: Specifies the recipient's email address. (Required)
o Role: Specifies the template role to map to the recipient. (Optional)

o RoutingOrder: Specifies where in the signing order to add the recipient. Rout-
ingOrder is not required for envelopes that use a template. (Optional)




o Add InPerson Signer: This activity creates an in-person signer.

Process: Work Authorization - In Person

Set Custom Step Input Properties

Property Mame Data Type
Envelope Single Line of Text
Heost Mame Single Line of Text
Haost Email Single Line of Text
Ligner Mame Single Line of Text
Role Single Line of Text
RoutingOrder ‘Whole Murmnber

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

Required Value
Required
Required
Required

Required

Optional

Optional 1

o Host Name: Specifies the in-person host's name. (Required)

o Host Email: Specifies the in-person host's email address. (Required)

o Signer Name: Specifies the in-person signer's name. (Required)

o Role: Specifies the template role to map to the recipient. (Optional)

o RoutingOrder: Specifies where in the signing order to add the recipient. Rout-

ingOrder is not required for envelopes that use a template. (Optional)

o Get Signatures - This activity is the final step in creating and sending a DocuSign
envelope. You can send the envelope immediately or choose to output the URL for the

Add Fields view.




Process: Test One Click Options
[T:ﬂ Set Custom Step Input Properties

Property Mame Data Type
Ervelope Single Line of Text
One Click 3end Tweo Options
One Click Options Option Set

Required
Required
Required

Optional

Value

(™ False () True

Ta b

Prepars

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o One Click Send: Specifies whether to send the envelope immediately. (True) sends
the envelope immediately. (False) outputs the URL of the Add Fields view for the envel-
ope, without sending. You can use this URL to program additional actions on the

envelope.

o One Click Options: Specifies whether to open the DocuSign Add Fields view (Tag) or

the Prepare view when getting signatures.

Get Signing View: Generates the in-person signing session URL for input into the

Assign URL action.

Note: This activity only available following the Add InPerson Signer activity, and only with

a sent envelope.




Process: Work authorization - In Person

Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Recipientld Single Line of Text Required

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o RecipientlD: Specifies the in-person signer. This is the output of the Add InPerson

Signer activity. (Required)

o Get Field Value: Access data from a completed document to update fields in Dynamics

or to trigger additional workflows.

Process: Update Opportunity Merge Field
Set Custom Step Input Properties

Property Name Data Type Required Value
Envelope Single Line of Text Required
Tag Labe Lingle Line of Text Required

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)




o Tag Label: The DocuSign field label to map to a Dynamics source. The label must be
defined in DocuSign before it can be mapped. It must also be unique across all

recipients (two recipients cannot have the same tag label). (Required)

The output of the Tag Label is the field value from the DocuSign envelope. It can be

formatted as one of: Boolean, Date/Time, Decimal, Double, Integer, Money, or Text.

Create Custom Buttons

Custom buttons let you customize the Ul and also let you use advanced DocuSign features,
including recipient authentication, Standards-Based Signatures, template matching, bulk

send, private messages, and many more.

Creating a custom button requires no JavaScript or coding; you use the same workflow
components that are already integrated into the Dynamics process framework. You can use
any existing components. You can also combine DocuSign actions and built-in Dynamics
actions. We've provided a default action, called Get Signatures, that pulls attachments from
the Dynamics record and creates a draft document and opens itin the Prepare view. This is
a global action that works on all entities. Custom buttons that use DocuSign features are

populated in the Send with DocuSign menu on entities that are enable with DocuSign.

There are three restrictions to creating custom buttons:

« You cannot change the name of the default button because of a limitation in Dynamics;

it's always called Get Signatures

e The action for your custom button must be unmanaged with the default namespace pre-
fix of (new_). We are not able to dynamically read the namespace prefix.

Follow these steps to create a custom button:




Go to the Dynamics Process Center to create an action for your button.

Dynamics 365 ~ | Sales v  Dashboards >

L
Settings
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Business Management m Customizations
AL
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Templates Solutions
Product Catalog Iﬂ Dynamics Marketplace
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DocuSign
Praducts B DacuSign Admin

DocumentsCorePack

° )
& DocuSign Users

The following image shows an example of an action called Customer Info, which pulls

data from an opportunity and creates a document.
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Direction = Input Output

Description

DiocuSignintegration:DecuSign.DSIntegrationActivity CreateEnvelope  View properties
DiocuSignintegration:DocuSign.DSintegrationActivity AddDocument View properties
DocuSignimtegration:DecuSign.DSIntegrationActivity AddRecipient View properties
DocuSignintegration:DocuSign. DSIntegrationActivity MergeField View properties
DocuSignintegration:DocuSign. DSIntegrationActivity MergeField View properties
DocuSignintegration:DocuSign. DS IntegrationActivity. MergeField View properties
DiocuSignintegration:DecuSign.DSIntegrationActivity MengeField \isw properties
DiocuSignintegration:DocuSign.DSIntegrationActivity MengeField \isw properties
DiocuSignintegration:DocuSign.DSIntegrationActivity GetSignatures View properties

EmvelopeURL
Assign Value: EnvelopeURL View properties

Note: When you create an action for a custom button, you must create an output
parameter called EnvelopeURL and assign it the URL from the Get Signatures or Get

Signing View steps.
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Close g Help =
File E - o Help

General
Statement Label *  |EnvelopellRL

Assign Value Details

Form Assistant ¥
Mame * EnvelopelRL v Chynamic Values L
ic V. -
Valus * {EnvelopeURL[Decu Sign. DEIntegrationActivity. GetSignaturas)} Fieite ST
Lock for:
Opporunity T

In addition, if you create a Global action for a custom button, you must create two String

input parameters called EntityName and Entityld (with nothing assigned to them).

Genera Adrministration Motes

» Hide Process Properties

Process Mame * |5end with DocuSign Default

Unique Mame ™* |d0'1d S'Qﬂ_l SendwithDaocuSignDefault

Activate As Process ¥

Workflow Log Retention

#| Keep logs for workflow jobs that encountered errors

+ Hide Process Arguments

& B4 945

Mame» Type Required Direction

EntityMame i Required

Entityld i Required
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2. After your action is defined and saved, go to DocuSign Admin, and under the Entities
tab, set the Send with DocuSign button to use the action you just created (the following

image shows the Customer Info action).

B DocuSign Admin

HOME ACCOUNT SETTINGS ENTITIES

Enable DocuSign for Entities

Q| Search
Entities Enabled Sign Get Signatures Send with DocuSign
-

new_goose None -
opportunity D i | Customer Info - ‘

None
phonecall Doc

Send with DocuSign Default (Global)
product

3. Open an opportunity, and then, under the command bar, click Send with DocuSign.

4+ nEw R closEASWON O CLOSEASLOST [ RECALCULATE OPPORTUM.. ESIFORM & PROCESS v S8 ASSIGN 9 EMAILAUNK [l DELETE  |sse T o om X
lSign
OPPORTUNITY ¥ I# Send with DocuSign I
Audlo EqUIpment = Est. Close Date Est. Revenue L™ Go To DocuSign
4/20/2016 $8,710,785.00 € .
%/ Share
¥ Foliow
:3, Run Workflow
|dentify Sales Team mark complete Present Proposal mark complete
[ Start Dizlog
Develop Propasal mark complete ' Discount Percent 15.00
[ word Templates b

mark complete

Compiete Internal Review
Opportunity Sales Process {Active for 215 days, 23 [® Run Report ~

The document opens in the DocuSign Add Fields page with information from the

opportunity already applied to the document with the Customer Info action.
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AutoPlace text

< Please Review and sign y':‘ur document

Y o B 111% v
(® We found templates for Mutual NDA doc [_apPLy TEMPLATES | X -
- Documents o
Simple Merge.rif ~
Pages: 1
Account Name: wide world Importers —
Account Address:  aydin sokek noi1101 =
Levent 12343
Istanbul
Turkey
Contact Name: waria campbell i
e e Customer information
applied from
Contact Email docyrarisennt custom button action

Opportunity Name:

HELP OTHER ACTIONS

ext

Opportunity Amount: 35.710.785. 00

Description:

Close Date:

utual NDA.doc ~

SHORTCUTS FEEDBACK

DocuSign for Dynamics 365 CRM workflows support standard AutoPlace functionality.

AutoPlace can only be used in workflows and custom buttons.

AutoPlace is a feature that allows text to be used in documents as a placeholder for

signature, initial, and other fields for recipients. You manually place the text into your

documents where you want each recipient to take some action. When you send the

document using DocuSign, the appropriate DocuSign fields are placed in the AutoPlace

locations.

Here’s how AutoPlace works in Dynamics 365 CRM:




1. Create a custom field with the AutoPlace text (see this topic for information about how
to create a custom field). The AutoPlace text must end with {r}; for example, the

AutoPlace text for a signature placeholder is Is{r}|.

The following table shows the AutoPlace text you should use in custom fields for
different field types.

Field Type AutoPlace Text
Signature \s{r}\

Initial \i{r}\

Optional Initial \oi{r}\

Name \n{r}\
Company \co{r}\

Title \t{r}\

Date Signed \d{r}\

2. Create an envelope using workflows or a custom button.

3. Add recipients to the envelope with the Add Recipient activity. Each recipient you add
is assigned an ID. The first recipient you add is assigned 1, the second is assigned 2,
and so on. This has nothing to do with signing order; it's simply the order in which you
add recipients with the Add Recipient activity.

4. Type the AutoPlace text in the document with the recipient ID in place of {r} (based on

the Add Recipient activity, not on signing order).



https://www.docusign.com/DocuSignHelp/Content/custom-fields.htm

For example, to add:
o A Signature tag for the second recipient, you would type \s2\ in the document.

o A Company tag for the third recipient, you would type: \co3\ in the document.

o A Title tag for the first recipient, you would type: \t1\ in the document.

5. After typing the AutoPlace text, change the color of the AutoPlace text to white or to the
background color of the document. This way, the AutoPlace text does not appear when
the document is viewed, making the AutoPlace text invisible to recipients of the

document.

In the following example, AutoPlace text is added to place an initial, signature, name,
title, and date signed tags for recipient 1. The text has been highlighted so it can be

viewed.

Important! You must not use the AutoPlace text in any other location in the document
unless you want DocuSign to add the fields to each text location where that AutoPlace

text appears.

Set up merge fields

In addition to standard DocuSign AutoPlace fields, you can use merge fields when you
send documents for signature. You do this by mapping fields on your document to data
fields in Dynamics. You can use merge fields to pull data from Dynamics, and starting with

version 6.0, you can set up a merge field to write information back to Dynamics from




DocuSign (see this video for an example of setting up merge fields). The information you
write back can be used to update Dynamics records or to trigger additional workflows

when an envelope is completed.

Follow these steps to set up merge fields:

1. Create a document, add fields to the document (you can use most standard DocuSign
fields as well as custom fields, which may contain AutoPlace text), and add a Data Label
for each field from which you want to pull Dynamics data or into which you want to
push DocuSign data. The labels are used to map the DocuSign fields to corresponding
Dynamics sources to merge data into and out of the document. Only those fields you

plan to use as merge fields require Data Labels.

Note: Merge Fields support all DocuSign field types except radio buttons and drop
down lists.

Merge Fields also do not support one-to-many relationships, such as merging multiple
products related to an Opportunity, because of a limitation in the way data mapping

works in Dynamics.

To use Payments with merge fields, set up the payment as a formula field and reference
a number field into which you merge data.
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Save and close the document.

Create a process that uses the document and map the DocuSign fields to the Dynamics
data sources with a Merge Field step for each labeled field you want to fill with

Dynamics data, or from which you want to retrieve DocuSign data.




- _
Save and CI | Help =
¥l Save and Close g Help

Process: MergeFields Working on solution: Default Solution
rﬁj Set Custom Step Input Properties

Property Name Data Type Required Valug SRR 3
S Crynamic Values v
Ervelope Single Line of Text Required {Envelope/Craatel} -
Crynamic Values -
Recipient Id Single Line of Text Required [Recipizntld{DocuSign.DSIntegration ¥
Operator:
Tag Labsl Single Line of Text Required Emai et to v
) ) . . Look for:
Walus Zingle Line of Text Required JEmail{Contact (Contact)i} Contact (Contacy)
. . Email
Map DocuSign Field
to Dynamics Source
X & 9
Email[Contact {CTontact)) -

Default value:

Set up merge field write backs

Merge field write backs let you update records in Dynamics when a DocuSign envelope is
completed. You can get the value of a DocuSign field from a completed envelope and use it
to update a record in Dynamics, kick off an approval based on the value, send an email,

create additional records, etc.
1. Create a workflow on the DocuSign Transaction entity. This workflow should run when
Envelope Status changes.

2. Use the Check Condition action to see whether the Envelope Status is completed (you
can see all status codes here.)

3. Add a condition for the specific entity, if needed (e.g., opportunity lookup contains
data)
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o Scope - Organization

4. Use the Get Field Value activity to get the value of the field.

Note: The tag label must be unique across all recipients in the envelope.

5. Use Update Record to update the record with the value from Get Field Value.
o The associated record is the relevant lookup, depending on the entity

o Use the appropriate output value based on the data type needed




FAQ

Author's Note: this content is repeated in an article on Dynamics FAQs
https://support.docusign.com/en/articles/FAQs-related-to-DocuSign-for-Dynamics-CRM-

Online. When this content changes, that article should be updated to match.

How will | know when my free account is running low on document transactions?

« DocuSign provides a warning when your free account is running low on transactions.

How can | access my DocuSign account?

o From any entity, in the command bar, click the Go to DocuSign link. The DocuSign web

application opens in a modal over your Dynamics 365 CRM window.

Why aren't my DocuSign status updates automatically updated in Microsoft Dynamics

365 CRM?

o If you aren't seeing real-time status updates on your DocuSign Transaction status
records, open the DocuSign Admin, and follow the onscreen instructions to authorize

access.

Where are completed documents stored?

o By default, completed documents appear in the Notes section as a PDF. Completed
documents are saved in the associated SharePoint folder If the SharePoint integration is

enabled.




What DocuSign-related updates are posted to my entity's activity feed?

o There are two different DocuSign transaction status changes that are captured on an
entity's activity feed. The feed is updated when:

o A documentis successfully sent using DocuSign

o When all parties complete signing a DocuSign document

What should | do if | see several login prompts when trying to access CRM records in
the Dynamics Online Outlook Connector?
o Ensure that you add the following sites to your Internet Explorer "Trusted Site" list:

o https://login.live.com
o https://signin.crm.dynamics.com

o https://*.crm.dynamics.com

Do | have to give the other Microsoft Dynamics 365 CRM account users my DocuSign
credential information so they can send with DocuSign?

o No. If you created a new account, it is automatically set up to allow other users in your
account to send with DocuSign. If you have a DocuSign account, enable the Account-
Wide Rights and Send On Behalf Of Rights (API) features for your account. This allows
the other users in your account to send with DocuSign.

Not all my Microsoft Dynamics 365 CRM users have DocuSign accounts. Can they still
use DocuSign for Dynamics 365 CRM?

e Your Dynamics 365 CRM users must be members of the DocuSign account specified in
the DocuSign Config. When a Dynamics 365 CRM user uses a DocuSign action, the sys-
tem checks to see whether that user exists in the specified DocuSign account, using the

user's Dynamics email address. If the user does not exist in the DocuSign account, they




are directed to the account administrator for assistance. See Manage User Access to
DocuSign for more information.

It looks like importing DocuSign for Dynamics 365 CRM into my Dynamics 365 CRM
instance overwrites my custom site map. What should | do?

e« Thereis a known issue in Microsoft such that site map customizations included in a
managed CRM solution overwrite the custom SiteMap in a CRM organization. You will
have to recreate the custom SiteMap entities by editing the SiteMap. Please see
http://msdn.microsoft.com/en-us/library/gg334430(v=crm.7).aspx for more information.

Will DocuSign for Dynamics 365 CRM work with any display language?

o Yes. The DocuSign package supports all Dynamics display languages. The DocuSign
package is English only, but your Dynamics display language can be set to any lan-
guage. However, a Dynamics restriction requires that the Base Language for the Dynam-
ics organization and the Personal Option Languages setting for the user installing the
solution must be set to the same language. Otherwise, you may encounter issues
installing DocuSign in your Dynamics organization.

Does DocuSign for Dynamics 365 CRM work within Dynamics Business Units?

e Yes. DocuSign for Dynamics supports Business Unit groups. Just be sure to install the
solution at the top of the organization hierarchy, rather than at the Business Unit level.

This structure ensures that the solution is accessible by all parts of your organization.

Will this solution package work in Microsoft Dynamics on-premise?

o DocuSign for Dynamics 365 CRM supports Microsoft Dynamics Online instances only.



http://msdn.microsoft.com/en-us/library/gg334430(v=crm.7).aspx

For More Information or Assistance

For more information or assistance, visit DocuSign Support, the DocuSign Community,

docusign.com, or contact DocuSign Support.
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https://support.docusign.com/en/community
http://www.docusign.com/
https://support.docusign.com/contactSupport
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