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Description

The application allows to create multiple Phone call activities from a single page. You can create
as much phone calls as you want and fill most important information from the application dialog
box without opening any additional window. It will save you a lot of time and efforts if you have

to add a lot of phone calls to the Dynamics 365 CRM system.

How to launch the Application

To open the application, go to Activities and Click on “Multiple phone calls” button.

Dynamics 365 ~ Sales ~ | Activities > L v +

i A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues.
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It will open the application in a new tab
Phone Calls Creation
Add multiple phene calls by clicking "plus” button. You can associate Companies, Contacts, Users and Leads with your records, For storing data click Save before exit.
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You can find the button to launch the application on the Account form, Contact form or Activity

form as well:



Dymamics 365 Sales ~ Activities > AccountQPC 11 > pe D +

i A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues.
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If you want to be able to launch the solution from somewhere else - you can create button yourself

R
Dwnel

& Nick Zino

where you need it to be. To create a button we recommend to use “Ribbon Workbench”.

How to use the Application

1. Create phone calls.

1) To add Phone calls click an “Add” button as many times as many phone calls you need to

create If you need to remove one or more phone calls - click “Remove”.

EH save  + ADD - REMOVE

2) Fill in fields for each phone call.

Subject™

Call From™ Yevhen Starov Regarding Click here

Call To™ Click here

Phone Mumber -- Direction Cutgoing ¥
Due Date Click here Duration(Min.) -

3) Click “Save” button.
& save

Success Metrics: Phone calls will be created in CRM with data you’ve entered.

Dezcription



2. Update phone calls (after creation).
1) If you need to change data in specific fields — update data in the fields you need.

Subject™ Dezcription test description
test suhjel:t| -
Call From ™ Yevhen Starow Regarding A, Datum
Call T~ Click here
Adventure Works A. Datum
Phone Mumber 12345678 Direction Outgoing ¥
Due Date 09/15,/2017 Duration{Min.) 40

2) Click “Save” button.
Success Metrics: Phone calls in CRM will be updated with data you’ve changed.

Restrictions

Resolutions: the application does not support devices with display width less than 590px.
It also won’t work if you resize browser window to width lower than 590px.
Browsers: the application was tested in Chrome and Edge browsers only. We cannot guaranty

its stability in any other browser.



