Top 10 most promising chatbot
platform

One of the top 5 product companies in

India, represented India at DLD Tel
Aviv Tech Festival
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Valley, US.
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Proven industry Experience

Technology/R&D: 15 Years
Product/Domain: 10 Years

Sales & Marketing: 15 Years

IT Delivery/Operations: 14 Years
Data Science: 4 Years




The Problem \ﬁ-.
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No Instant Help Unauthenticated Language Barrier
Need to get on a Information Cannot communicate
phone call, email, IVR - Unverified information on problems and seek help
waiting even for minor Google, Contact Phone in local languages
queries numbers not working

Huge Cost for Organizations to maintain call centres



The Solution: CoRover Conversational Al Platform

Enterprise level chatbot platform
based on
Al, ML & NLP

Omni-Channel & Omni-Platform

Video, Audio, Text (Multi-lingual) Solution

CoRover® Cognitive Al Framework

G t “25 Percent of Customer Service Operations will use Virtual Customer Assistants or ChatBot by 2020, from less than 2% currently,
arther to improve sales, save cost (33%), reduce support activities (70%) and improve customer/employee engagement & satisfaction.”



Some of our Key Customers
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https://irctc.co.in/

Some of our Key GTM/Co-Sell/Re-Sell/Tech Partners

>
accenture § Microsoft a\ma,;on GO":‘ gle
" A A BUS & CAR "'
Uilpath i @ EE-  acc?
Fipkart ' [AMNOBI | TravelBizvuity) = @ <&«
= ovo [> hungama gamezop | o oNODER




CoRover ChatBot Stats
< 0.5 sec
~90% Response >80 Million

Time Unique Users
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CoRover® Conversational Al Platform
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w  Cognitive Al
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Video, Voice, Text (Multilingual) ChatBot
Omni-Channel (Web, App, Social Media Channels like Facebook, Slack, Twitter,
WhatsApp, SMS, Google Assistant, etc)
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Architecture - CoRover® CaaS®
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Architecture - Cognitive Al Framework (Patent Protected)

User Query

AIML: Artificial intelligence Markup Language
NLP: Natural language Processing
ML: Machine Learning

DL: Deep Learning

v

v

v

v
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Al Aut9 AIML NLP Unsupervised ML& DL
Suggession Algorithm
Reply 1 Reply 2 Reply 3 Reply 4 Reply 5
1. Rephrase your query
— St::dlard 2. Choose one of the given options
Py 3. Contact Call Center
Deep \‘//
multi-task Response to >! Feedback
Learnning | User
—> LIVE Chat




CBML: Chatbot Markup Language (Patent Protected)

The new language CBML (Chatbot Mark-up Language), which makes it very simple for anyone who knows
English to create a conversational bot having contextual dialogue and workflow management. This language
defines the journeys by just using pipe sign ([) & zero (0).

=
Query

Query
v

CoRover cognitive
Al Framework

Ok, which pizza you want to buy | veg pizza
| non-veg piazza | egg pizza || pizzaOvegpizza Response
| pizzadnonvegpiazza | pizzabeggpizza | cbml

No
N,
- Hesponse o ther

Yes

Yes

S e R SRR l I :
e M e = pmwlgp‘m rE— / Verbose / / Option 1 / / Option 2 / / Optionn / /Linkedﬂeiponsel/ /LinkedResponseZ/ /LinkedResponsen/

J
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¢+ [ fo | antent | ENTITY |

Il | want to buy pizza buy pizza Which pizza | Veg pizza | Non-Veg pizza | Egg pizza | | pizzaOvegpizza | pizzaOnonvegpiazza | pizzaOeggpizza | cbml
n buy pizzaOvegpizza Which Veg pizza | cheese pizza | mushroom pizza | | pizzaOvegpizzaOcheesepizza | pizzaOvegpizzaOmushroompizza | cbml
“ buy pizzaOnonvegpiazza Non Veg Pizza will be available from next week

n buy pizzaOeggpizza Egg Pizza will be available from next month

“ buy pizzaOvegpizzaOcheesepizza Sure, will deliver cheese pizza at your registered address in 30 mins

“ buy pizzaOvegpizzaOmushroompizza Sure, will deliver mushroom pizza at your registered address in 30 mins



CoRover ChatBot’s USP - Technical \..o-.
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Platform Agnostic & (—\ /) L) ML,CNhLaF;BB:tsed
Easy to integrate

vith Web, Mobile App & Social Media Channels like WhatsApp - °
Facebook, Twitter, SMS, Slack, email & more L RIS — @

HiHow are you?

Hi, How can | help you?
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Secure & (__/

Light Weight

Reliable & Scalable l‘

/4-)@ API Integration with
Existing/Legacy System

How to book Retiring room?

Yes, IRCTC provides retiring
room facility. To book IRCTC
retiring room you need to
have a confirmed or RAC
ticket during booking. To book
the retiring room, please click
here.

query here

Powered by CoRpve
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BML — Chatbot Markup Language




CoRover ChatBot’s USP - Functional

Voice Enabled

Dashboard &/// Auto Suggestlons. “\Al, ML & NLP
Analytics / -7 (45 a’ Based ChatBot
/ // \\ W|th Sentiment Analysis
Live Chat ﬁ ) ‘ Pre-defined
Integratlon {IVE , l‘ x’\Norkrows & Easy to Train
| ramed Industr Feedbaqk /1 (CBML)
\ \\ Models // / /
\(Travel & BFSI) A ltha K / ,’
Typographical N g Multlllngual
Error Handling', =X Th=—oe

> Chathot asa SerV|ce (CaaS)
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Audio, Video & Text Based ChatBot
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Thank You

DISCLAIMER: All product and company names are trademarks™ or registered® trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them. All specifications are subject
to change without notice. All these brands are highly confidential and are not meant for public distribution. We expect the receiving party to take all appropriate steps to protect this information we are sharing, from
unauthorized access or disclosure. Most of the numbers/amount mentioned in this deck are approximate.
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25 Percent of Customer Service Operations will use Virtual Customer
Assistants or ChatBot by 2020, from less than 2% currently.

Organizations report a reduction of up to 70 percent in call,
ChatBot/Virtual Assistant, according to Gartner research.

Gartner

33%
m 33% of Cost Saving using ChatBot.

[

0 Increased customer satisfaction using ChatBot.
//

So much
demand,
but
ready-to-
integrate
ChatBot
is NOT
available.
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PO Differentiation

Business

Customer Segments and Adoption:
Travel & Tourism — IRCTC, Running Status
Bank and Financial — NPCl, Tax Guru
Consumer Businesses — CashKaro
Enterprise Employee Conversations — NPCI
Government — GST Council

User Adoption: Only ChatBot in India having:
« 80 Million Users

* 2 Billion Impressions

* 4 Million Daily Active Users

Intelligent Digital Assistant: Text, Audio & Video
conversational chatbot to improve Sales Lead, Seek
Feedback and provide Auto Customer Support &
Advisory.

Business Model Innovation: Option to generate
revenue through contextual ads, besides usage and
licence based pricing (SaaS).

Market Validation: Our competitor Haptik, having
same revenue as CoRover was acquired by Reliance
for INR 230 Crore. US based startup, Drift, creates

ChatBot for lead generation has raised $107 million.

CoRover® Conversational Al
Platform
is improving rapidly,
difficult for others

Technology

Proprietary Cognitive Al Framework:

» Cognitive Al framework with multiple components
(Al Auto-Suggestion | AIML | NLP | ML | Deep

Learning)

4 Months Ago—@ L
9 « Accurate answers (~89% Accuracy) within 0.5
@ 2 Months Ago Seconds for user queries . .
* Less server extensive (zero load on client’s infra),
1 Months Ago—@ supports 150K conc.ur.rent users .
) » Technology Agnostic integration happens in 10
® 2 Week Ago minutes with single line of code on client's side

(Web/Mobile)
CBML: Easy to train chatbot ML model using
proprietary language CBML

Walking the Talk: Major Chatbot frameworks like
Google Dialog Flow, IBM Watson Chatbot and Microsoft
Azure Bot Service do not have chatbot in their own

. ; . websites. According to us, this proves that it is not just
éfswtants Daily by 2021. about providing the framework, it is about delivering the

Gartner, Press Release, January 9, 2019, “Gartner Predicts 25 Percent of end to end ChatbOt SOIUtion Wh|Ch we Created-

Digital Workers Will Use Virtual Employee Assistants Daily by 2021"
https://www.gartner.com/en/newsroom/press-releases/2019-01-09-
gartner-predicts-25-percent-of-digital-workers-will-u

“Gartner predicts 25% of digital
workers will use Virtual Employee

ChatBot as a Service (CaaS)®: Created a new category
— ChatBot as a Service for businesses providing end of
end ChatBot solution with Ul widget & Analytics
Dashboard. No technical & operational changes required
from the client.

Huge demand and there is no
ready to integrate Chatbot

solution! Learning & Growing Fast: With 4 Million daily active
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PO Benefits of ChatBot to Organizations

Earn Additional Revenue with @ Increase Customer Satisfaction

CoRover's Unique Business Model ’
b

Reduce Support &
Operational Cost

Need
ChatBot? * 'I Improve Lead Generation

Improve Sales
Up Sell & Cross Sell Improve Customer Support
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P Benefits of ChatBot to Users

24*7 Availability

Instant Reply

Hi, How can | help you?

iy 1

How to book Retiring room?

Yes, IRCTC provides retiring
room facility. To book IRCTC

Stress Free Experience

retiring room you need to
have a confirmed or RAC
ticket during booking. To book
the retiring room, please click

here.

1o 1R
e Enter your query here ¢

Powered by CoRevar

290009

Quick access to
available info

No Hold Time l\‘

Voice Enable Support
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Architecture - Flow Diagram
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PO Architecture - Ask iRA Deployment
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08-04-2019

All Classes

Flexible With Date
Divyaang or Journalist Concession

PNR STATUS CHARTS / VACANCY

Enjoy Loyalty program's benefits by linking IRCTC
SBI Card with your IRCTC user ID.

08-Apr-2010[12:26:04] LOGIN REGISTER A A A  CONTACTUS  AGENTLOGIN  ALErTs fidt a
IRCTC TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS IRCTC eWallet MORE (cg
IRCT!

Hi,

I am DISHA. your Personal Digital Assistant.
can try to help you in getting answer to your
queries related to IRCTC

Why don't you give a try by asking some B
questions! ‘

For Ex:
How to cancel e-ticket?

How to check refund status?

You may also type short forms for the
answer.

For Ex: encl, cancel, refnd, refund, ttkl, tatkal

How to check refund status?

Please follow the below steps to check
refund status:

-

TRAIN TICKET
e §

India's most trusted
Packaged drinking water

ey (st~ ]

e

Maore Apps of IRCT

6 e

IRCTC TOURISM AR TICKET

(s s

UTSTICKET

BCOKMEAL




NPCI - Video Chatbot

qIverT I
NATIONAL PAYMENTS CORj

Powered by
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Incubated in DERBI, a tech incubator founded by DST, Govt. of India

Part of Nasscom 10K startups Program

One of the top 40 companies to represent India in Japan
IT Week (organized by ESC, Ministry of

Communication & KBITS) Certified by DIPP -DPITT, Startup

India, MSME, KBITS & ESC
ISO 9001:2015 & 2701:2013 Certified

One of the top 5 product companies in India to represent India
at DLD Tel Aviv Tech Festival

Winner of KBITS & KPMG Elevate 100 (Seed Funded)
3 Patent applied, 1 published

One of the top 30 innovators of the world, announced in Venture Summit 2019 at Silicon Valley, US.

Top 10 most promising chatbot platform by CIO Review Magazine
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Dearl Anlkush,

e had our 1OW0 hall on 130 way, and our Al persond of Diip to answer queries from the smployees worked
awlessly 3 axpected:

Thankyou for your commitrment and away avalable appmach which felped us 0 fing tune and alivatethe
cat application for thefindd delivery on the commited datE:

We have chowcased {he application 4t an Mol gathering ke townhall andthe everyone has taken a note afthe
patent'\a\ this application s for achieving rissions We fave SELTOT qursehves 8t NPCl, Having 2 capable and
reliable partne’ ke you, just makes these missions that ruch mare achievable:

o have DIgERT plansfor the solution glaform e have created for the townhel and vl dises fhesamein
Jetal with you 5000

Thanks once againie you and your anfire 2™ oragreat job.

Regatts

Gawray peshpande
Lead Social pedia Montorin
. 2791268342 | gy rau,dashpande@ﬂpﬁgﬂ

FUTEN S

National payments COF poration of india
2y, 3 Flogh Raneja Tiarium
off \Western Express Highway, Gmegaon\ﬂ pumbal 400063

=T ¥ et TS =R s
(TS g P ST <=)
INDIAN RAILWAY CATERING D TOURISM conpoamou \TD.

Rl AN
A Govt. of \ndia Enurprlu-!l\n\ Ratna)

-cm-muwm\wmnmw Eomail info@ireteco™ Website + wwwircte.com

Date

subject Appndtﬂon |etter tO CoRover in reference to 'Askmshu' Chatbot services O IRCTC.

|RCTC has w\l-bomed with coRover™ private Limited t© integrate chatbot solution on 1RCTC domains
1o assist our uses {napreferentidl way to obtait ity and afficient Lssistance O \nformation fof 1RCTC

products/ services:

This is 1 apprediate that coRover® private Limited has done @ good job in providing the overall services
for Chatbot ‘Ask pisha’ pawered by CoRover Cognitive A anzwork, \which has great accuracy of 90%
along with the approx. 85% positive feedback fro™ \erc users: Thi® A, MLE NP based conversation?!
platform™ fas helped \RCTCtO cespond OUF users queries 24[7 with great spoed, officiensy R costs
effectiveness:

Chatbot named Ask DISHA®, has a\so'\mproved custo!

ymer & employee engagement and satisfaction %
more than 100K queries are asked OP daily pasis, regarding pavmems, transactions: refund,

wcelhtions, and more-

CoRover tea™ is very proactive, rechnically adept and ardworking: they have delivered what they had
atbot

pxmnised and went Jive with the r!qu\red Chatbo! solution o time with very good quality-

CoRover Chatbot 2% 2 Service (c-as)' was su:cessfu\w hnp\ememed on following websites and mobile
app:

-!‘Wc,mm (having 4 million uses daity)
,mefw,\rqaour m.com (hMrgsO \!\ouw\d daily users)
_Rerc Rall Cconnect APP (having 100 mitlion dwm\onds\

pest Wishes:
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BENGALURU: Karnataka State
Road Transport Corporation

(KSRTC) .jljm.\:::nea an Al- A safe, secure expenence Tor travellers s essentsal to
enhance responsible tourism— an idea that Cofover
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DISCLAIMER: All product and company names are trademarks™ or registered® trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them. All specifications are subject
to change without notice. All these brands are highly confidential and are not meant for public distribution. We expect the receiving party to take all appropriate steps to protect this information we are sharing, from
unauthorized access or disclosure. Most of the numbers/amount mentioned in this deck are approximate.



