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Your complete Single Pane-of-Glass Hybrid Cloud Manage
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Monitor and control any platform on your cloud-based and on-premise environments
with banking-class security in a true single pane of glass. Surveil’s agent or server-based
plugins, along with its highly flexible server architecture, allows for maximum availability,
ease-of-deployment and scalability.

Multi-tenanted and platform agnostic, the Surveil Hybrid Cloud Management Platform is
complementary to any of your organisation’s existing systems. Surveil simplifies the
management of resources, such as applications, data infrastructure, licensing, content
distribution and media management across cloud and on-premise. Surveil allows
businesses to lower cost, improve efficiency and availability while enabling agility and
innovation.

Manage your entire hybrid network in a single pane of glass
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Monitor your remote server temperature through your loT device, manage your Azure
Stack and troubleshoot your Skype for Business call quality issues. Do this all - and more -
in a single pane of glass with the Surveil Hybrid Cloud Management Platform.
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Platform
Your complete Single Pane-of-Glass Hybrid Cloud Manageme

Surveil HCM Platform Core Capabilities

Software Distribution
Deploys files, contents, patches or updates to the agent
Remote Operations on any platform
Can be configured via the server or via or outgoing ports only based agent architecture
Central Alerts
Trigger alerts from events or measurements, with the ability to auto-resolve
Centralised Al with Agent Learning Federation
Leverage Azure based Cognitive services supplied via a federation of learning on the IOT Edge
with out Sentry agents — even when disconnected
Multi-Tenant, Role Based security
Configure access by groups, by roles and set security on detailed profiles — multi-tenant based
architecture with banking class security
Platform Agnostic
Compliance
All our platform features are enabled for auditing

Customer Success Story

Challenge:

“As a Service Provider we lack the ability to see things visually with Azure Stack; if you don't have
internet connection but still want to resell resources there isn't an easy mechanism to do that
without requiring a lot of efforts or use the SCCM suite that requires a lot of infrastructure
investment.”’

Solution:

pegooponi

Full suite of capability in connected and disconnected Azure Stack

Monitoring of multiple Azure Stack regions, tenant workloads
as well as well as core Azure Stack infrastructure, all in a single
pane of glass

Detailed asset and costing management for their customer
environments — Azure Stack or Azure Cloud
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Platform Business Suite
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Surveil
Core

Complete end-to-end

management of your

Azure and on-premise
environments

Sentry - loT

Monitor and
control your
environment and
network health

S

Azure Cloud
Cost Management

Business based
Cloud billing and
management of

Azure and Office 365
costs
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Azure and 0365
Management

Single pane
Azure-related
management

®

Asset & Configuration
Management

Automated and custom
Asset and
configuration
management tied into
the monitoring
components
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Hybrid Licensing
Management

Fully manage

cloud and on-

premise based
licenses
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Azure Stack
Management

Manage your
Azure Stack from
end-to-end

®

Media
Management

Manage media
distribution to any
endpoint

Total Cost
Of Ownership

Calculator tool for
Surveil HCM
Platform, cloud and
on-premise services
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Skype for
Business/Teams

Monitoring of
Skype for Business
calls and quality
of network
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Content
Distribution

Content distribution,
patching and file
management
on any platform

Service Book

Managing of tasks
and service items to
technicians
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