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Fulfillment Efficiency 
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Our mobile picking app allows store associates to 
quickly and efficiently collect error-proof online orders. 
Multi-order picking increases employee efficiency by 
50% without any errors.

● Route planning
● Product replacement engine
● 10 minute Picker Training
● Productivity Report
● Wifi scales for weigable products
● Leverage existing brick and mortar locations
● Integrate with any storefront
● Integrate with any micro-fulfillment center
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Our Approach

Picking App
Hands-Free, In-store Routing, 
Multi-Order Picking & More.
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In-store Order Picking Routing

Guide associates through the store in a 
most efficient way, allowing for multiple 
orders to be shopped at the same time, 
while giving visual product data to the 
associate for the fastest and more reliable 
fulfillment possible.
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Substitutes, Missing products, Change Location

Combine AI engine in substitution 
process to provide customers 
personalized and accurate offers to 
improve customer satisfaction and 
retention rates. 
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Collected & Missing Items

The store associate uses a barcode 
scanner to validate the correct items are 
collected. Reducing error to a zero and 
improving customer satisfaction.
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Fresh Apricots
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WIFI Scale for weighable products

Weight is transferred via WIFI 
from scale to Picking App
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Weighable Items – Access weight alert



Split Order to Specialty Departments

Improve store assistance 
productivity by splitting the order 
into specialty departments: 
Butcher, Deli, Bakery, etc.
Store assistance receives real time 
notifications once the specialty 
departments are ready.
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Batch Orders - Match Similar Orders 

The picking traveling time is the one of 
the primary source of waste in the 
fulfilment process. We have developed an 
algorithm that couples similar orders 
together and an error proof user 
experience that enables picking them 
together.
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Batch Orders - Pick 2 orders at-a-time
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Real time customer communication

Self-Point enables store associates an 
easy ways to communicate with the 
customer and provides a seamless 
way to substitute out-of-stock items.
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• Print Stickers for Delivery Boxes

• Replace products

• Mark items as Missing

• Change Product location within store

• Add additional products to order

• Search for products within order

• Display Specials – Depending on data we receive from API

• Display Customer comments- Depending on data we receive from API

Additional Functionality
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Option A: All-in-one
Handheld & Barcode scanner

Option B: 
Android Phone + Scanner Ring
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Picking App Hardware



Hands-free picking
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Our Approach

Management System 
(Backend)



Planning the In-store Order Picking Routing

Guide associates through the store 
in a most efficient way, using store 
planogram or manual planning.
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Productivity Report

Employee Productivity Report will 
allow you to analyze performance of 
your employees. You can see compare 
productivity and time utilization of 
employees along with analyzing the 
quality of their work.
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Thank you

Contact Information:

Mendel Gniwisch
VP Marketing and BD

E: m.gniwisch@self-point.com

M: +1 (347) 717-4903
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