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CPAs and Consultants

Overview

>

Microsoft Dynamics 365
Finance & Operations

SAP Concur

InvoiceConnect is an integration application that integrates payment requests and confirmations from

Concur into Microsoft Dynamics D365 Finance and Operations (FO). With InvoiceConnect, companies

using both Concur and FO can integrate requests into FO into an FO journal. InvoiceConnect reports come

directly from Concur without any user intervention using the Concur Application Programming Interface

(API1) option and Dynamics FO managed interop. Refer to this document for the installation, usage, and

definitions of InvoiceConnect.

Prerequisites

Permissions

FO

Make sure you have access to the Asset Library in Lifecycle Services (LCS).

Concur
To create a token, the Con

cur user needs access to view and modify all reports company-wide and access

to enable Expense & Invoice Connect by Brittenford via Administration = Web Services = Enable Partner

Application. They will also need:

1. For Concur Standard Edition:
a. The “Can Administer” checkbox selected in their user account
b. The “Can Approve” checkbox selected in their user account
c. The "Can Submit" checkbox selected in their user account
2. For Concur Advanced Configurations:
a. The “Web Services” role added to their user account
b. The “Expense User” checkbox selected in their user account
[ )
My Concur Expense Administration rogle
Company Admin  Web Services Expense Ad Expejiie Tools
Web Services Admin Enable L L

Web Services

Register Partner Application
Enable Partner Application

Manage Application
Connectors

API Documentation
Support

[ Disable

Mame = Description

ComplianceDesktop by

Uses these Web API
or Delete List ltems,

Expense Connect Brittenford Products presents ExpenseConnect
Uses these Web APls: Expense Report - Add, Approve, or Update Expense Reports

e Red Flag Group ComplianceDesktop integration - Concur Expens

Aftendee List- Add, Update, or Inactivate Attendees, Expense Configuration - Update Expens
rs- Add or Update User Accounts
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FO Installation into a testing environment

1. Take the deployment zip file given to you by your Wipfli implementation specialist and import it
into your LCS Asset Library

2. InLCS, go into the environment to update, start it (if necessary), and click on Maintain = Apply
Updates
ConcurConnectDemo
ﬁ Deallocate & Edit B Stop @ History ~ £ Microsoft Azure settings Microsoft Azure portal Software License Terms

Environment updates Apply updates
Install customizations, binary deployakle packages and platform updates

20190410 ECIC (Activity ID:

Asset ID: 212117b1-22b2-4eca-b Message online users

Send a message to all online users
Package Type: Application deploy

Rotate secrets
Rotate Secrets

13/13 steps completed

B e mims el e am i e b

3. Find the deployment artifact and click Apply
4. Once the installation is over, you can login to the environment and see InvoiceConnect in the
menu
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Finance and Operations O Search for a pac

4 Modules
Accounts payable
Accounts receivable
Audit workbench
Budgeting
Cash and bank management
Commeon
Consclidations

Cost accounting

Cost management

A

April 2019 >

Credit and collections

Demo data Bank management

Su Mo Tu We Th Fr 5a

Expense management

ExpenseConnect

Fixed assets 7 8 g 10 11 e 13

Fleet t
i 14 15 16 17 18 19 20 Benefits

General ledger

21 22 23 24 25 26 27

Human resource

lnver| InvoiceConnect

28 29 30

InvoiceConnect A —— -
Budget planning

Master planning

I LAY Work items assigned to me ~
Organization administration

Payroll Work items will be displayed here after they are
: assigned to you.

Procurement and sourcing = ’ .
qu' Business processes for

Product infermation human resources

management
Production control

Project management and

accounting
Business processes for
Questionnaire ﬁﬂ
payroll
Retail
Sales and marketing
Service management
il AT SRS ach Avarviaw - all

Concur Installation
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1. Logon to Concur using the newly created wsadmin account.

2. Enable the application in Concur (Administration 2 Web Services = Enable Partner Application)
a. Select the Expense & Invoice Connect by Brittenford entry
b. Select the Enable button

My Concur  Expense | Administration rolle

Company Admin  Web Services Expense Ad Expejfiie Tools

Web Services Admin SlEeE Ll

Web Services [f ﬁ JEEIE
Register Partner Application MName « Description
Enable Partner Application ComplianceDesktop e Red Flag Group ComplianceDesktop integration - Concur Expen:
Manage Application Uses these Web APIM Attendee List - Add, Update, or Inactivate Attendees, Expense Configuration - Update Expens
Connectors _ or Delete List Items, [8ers- Add or Update User Accounts
API Documentation Expense Connect Brittenford Products presents ExpenseConnect
Support Uses these Web APIs: Expense Report - Add, Approve, or Update Expense Reports
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InvoiceConnect configuration in FO

1. Open FO as a user who is a System administrator

2. In FO, navigate to the InvoiceConnect home page using the navigation pane.

Finance and Operations O Search for a

4 Modul
it Expand all Bl Collapse all

Accounts payable

Accounts receivable 4 Periodic

Audit workbench Payment Batches

Budgeting Vendar Sync

Cash and bank management Purchase Order Sync

Common
4 Setup
Consoclidations
Cost accounting Settings
Concur Token

Cost management

Credit and collections Conecur Bxracts

Demo data Field Mappings @E Bank management
Expense management 4 Advanced Configuration
L (RE s OOt Value Transformations

Fixed assets
Fleet management Benefits
General ledger

Human resources
Inventory management

InvoiceConnect .
Budget planning

[ Wi |

Master planning

Crganization administration

Payrall
Procurement and sourcing X

- Business processes fo
Memdiimt imfmeme mbimoe EL .

3. Open the Settings form and enter in the API Key provided by Wipfli to register the application.
Click Validate to test it.
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Finance and Operations O Search for a page
4 Modules Save  OPTIONS pel
Accounts payable @ API key found

Accounts receivable

Audit workbench

i InvoiceConnect settings
Budgeting

Cash and bank management b
i Subscription
Corarnon Subscription P

Consolidations APl Key:

Cost accounting Basic settings EE 1dy
Cost management

Credit and collections Validate
Advanced settings

Demo data

Expense management
ExpenseConnect Concur settings
Fixed assets

Fleet management
Sync companies
General ledger

Human resources
Inventary management Number sequences
InvoiceConnect

Master planning
Qrganization administration
Payroll

Procurement and sourcing

Product information
management

Co

4. Under Basic Settings select a Start Date. This choice determines how far back to look for invoices
and when to start synchronizing vendors and POs modified after that date.
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Finance and Operations

O Search for a page

4 Modules Save  OPTIONS 0O

Accounts payable
A t ivabl H H

et InvoiceConnect settings
Audit workbench

Budgeting

Cash and bank management
Common

Consolidations

Cost accounting

Cost management

Credit and collections

Subscription

Basic settings

Advanced settings

Basic settings

Start date:

3/1/2019

Pull invoice images:

w  C®

Demo data
Expense management SRl T
ExpenseConnect
Fixed assets Sync companies
Fleet management
General ledger
Number sequences
Human resources

Inventory management
InvoiceConnact

Master planning
Crganization administration
Payroll

Procurement and sourcing

Product information
management

5. Open the Concur Token form and use the "WS Admin" Username and Password to Create a new
token. After hitting Create Token, if a token is successfully created, you will see it in the Token
textbox.
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Finance and Operations L2 Search fc

R i Save  [i] Delete OQPTIONS O

Accounts payable

oS Y InvoiceConnect Concur Token
Audit workbench
Budgeting Refresh Token

Cash and bank management Uemame

Commen wsadmin@wipflicom [f]

Consclidations
Password:

R r§>|

Cost accounting

Cost management

Credit and collections Create Token

Demo data

Token:
Expense management

0_WPPKTM5a52naYGxiYZsgMZ2...

ExpenseConnect
Fixed assets Instance url:
Fleet management https://www.concursolutions.co...
General ledger
Date
Human resources .
4/9/2020
Inventory management
InwoiceConnect Refresh token:
Master planning 0_e3TAIXtMzbMISSwHIWYXPT2...

Crganization administration
Payroll
Procurement and sourcing

Product information
management

A g et

6. Open the Field Mappings form to import the default field mappings provided by Wipfli. Edit the
field mappings according to the company's need.
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Finance and Operations L Search for a page
P Y e Save -+ New [i] Delete Refresh Import Export OPTIONS O
Accounts payable INVOICECONNECT FIELD MAPPINGS
Accounts receivable v . o
Switch Destination:
Audit workbench . i
P Filter Ledger Journal Transaction N
Budgeting
Cash and bank management W | Name CONCURFIELD
Commen Invoice Number M e
Consclidations
Currency Code 65
Cost accounting
Costimananement Expense Account Type Ledger
Credit and collections Expense Dimension 1 61
Demo data Employee Credit Account Type ‘Vend
Expet=cliianagement Employee Credit Dimension 1 165
ExpenseConnect o
Description 4
Fixed assets
Credit Description 4
Fleet management
General ledger Credit Company ‘UsSMF'
Human resources Amount 63
Inventory management Tax1099 Amount 53
InvoiceConnect
Tax1099 State Amount 63
Master planning
A ] i Tax1099 State 173
Organization administration
Payroll
Procurement and sourcing
Product information
management
Production control
Project management and

7. Open the InvoiceConnect Payment Batches form. You are now ready to test a batch. Start a
batch by clicking the Process button. It should pull all the invoice going back as far as the
Settings Start Date selected in Settings.
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4/9/2019 002405 PM

Paymaent Requests 4/9/219 0 Successful requests. 7 Fadled reguests

Overview

Jw]F;

Jooooo

Installation media

Open the files that correspond to the appropriate FO version in a browser to install InvoiceConnect:

https://brittip.blob.core.windows.net/icfo/IC-AXDeployablePackage.zip

InvoiceConnect Security

The token used to access the Concur API is stored internally and all programmatic requests between
Concur and InvoiceConnect are encrypted (HTTPS), so the token is never seen nor handled as plain text.

FO Windows and Forms permissions for InvoiceConnect

Assign each user of InvoiceConnect either the InvoiceConnect Administrator role of the InvoiceConnect
User role. The Administrator role can do everything within InvoiceConnect. The User role can only run IC
Batches.
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Assign roles to user
‘Select acktional oot B3 avNgn 10 B uier
COFY SETTINGS FROM USER O GROUP

o Inchude cegarmsstesen

v w @@
of | Role name T e
ot B T S iy |
[ Pl managament svics technasian [ Nane |
P acmnizacar -Obﬂ'-m .
oot e Mamesrs |
| Human resource sssistant :Dntrm |
[ Human resource manager .Qntmm |
| Iﬂ‘hmam echnology manager .Ooe’lm |
| Imentory ascouniant -Owaw |
| Inventary accountant clerk: ﬂnﬂm |
e e |
Logitties mansger | Oparatiors
| up;:h-m opsatorn -.MMH!’
[PE—— Thvone
| Manager [ Taarm Members
| ey cocrsme |opeers
| Markating manager | Operatiars
Materiahs manager Cperaniens
| othes INBEGIANON PO LEet | hana
| Fayreil acministrater Iﬂaum
] Payrcll manages :Owﬂlwﬂs
| Pancing worker I Taam Membarg
: Process enginesr nwm

Concur Site Overrides (Implementation sites)

If the Concur domain differs from www.concursolutions.com (the default for production Concur sites),
the domain needs overridden in the Settings form = Concur settings tab.

If InvoiceConnect is implemented in a Concur implementation site, the Concur Key and Concur Secret
fields need overridden. Obtain the Key and Secret fields after registering a new partner application in
the Concur implementation site at Administration > Company = Web Services.

Choose an appropriate name and description, and select the following boxes:

e Expense Report
e Extract
e List Items
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e Users

Scroll to the bottom and copy-and-paste the Key and Secret into the corresponding fields in the form.

S : | »
|

Application Authorization

m

Company | connect-brittenford.com
Domain:

Key: | YnShMvdAQINYtEaPxnYylrzg

Secret | 2V7EANWjSBeQ4QPTKofUaQYzkPaKh

Mew Secret
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O Save  OPTIOMNS ,O

InvoiceConnect settings

Subscription Concur settings

Refresh token:

Basic settings
Concur domain:
www.concursolutions.com

Adwvanced settings
Concur key:

CpPsfBjHyOJKERDTcUmgdX

Concur settings
Concur secret

P5b2yCmWALBEYuW63TidnXs67...
Sync companies

Mumber sequences

Renew the Concur token using the Concur Token form.

InvoiceConnect Features

Payment Batches

Batches store a log of the integrations performed between Concur and FO along with a list off all the
Concur reports integrated. During production, it is important not to delete Batches from InvoiceConnect
because InvoiceConnect uses existing Batches in two ways:

1. InvoiceConnect uses the Created Date and Time of the last fully successful Batch as the Start
Date of the next Batch. A Batch is considered fully successful only if all reports successfully
integrate.

2. InvoiceConnect prevents duplicate integrations by checking the existing Batch Report lists
before integrating a report.
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When first creating a Batch, there is an editable field called the Process date that defaults to today's
date. By changing the date field, InvoiceConnect imports a Batch at an earlier or later date. For example,
if reports need imported on the last day of the month, but the last day of the month falls on a Sunday,
the reports can be run on the following Monday by changing the Current Date to Sunday's date.

If a report will not integrate, prevent InvoiceConnect from continuing to try to integrate the report by
selecting the "Success" checkbox. In production, it is best to find the root cause of a report not
integrating before choosing to skip reports.

The Payment Batches form is used to import both invoices and payment confirmations in from Concur.

A .- |
Refreth Emicleg Gchedule Run  OPTION! e P o x
= 4/9/2019 002405 PM Validation Em
Payment Rugquests R iy M
Overview
O
O
|
O
O
O
(]
System
her w
Scheduling Batches

To schedule batches to run automatically, open the Payment Batches form and click on the Schedule
Run button. That will open a scheduler setup form. The important choices to make on this form are:

1. Batch Type: whether or not this is a schedule for invoice requests or
confirmations

2. What value will populate in the Processing Date field. There are 4 choices
that should be selected based on accounting need

3. Select Yes for Batch Processing

4. Click on the Recurrence link to configure when the schedule will run
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InvoiceConnect Payment Batch Run Setup

Parameters f ~
Batch Type Processing Dte Default

Payment Requests e Current Date e

Run in the bac d ~

Recurrence Alerts

Batch processing Task descrniption

Yas @ InvoiceConnect Payment Batch [£]

Batch group

Private
N @)
Cntical Job

No o @)

Maonitoring category

Start date: 4/12/2019 (07:45:17 pm) (GMT) Coordinated Universal Time

Bl - [
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Debugging Validation Errors
Sometimes Concur expense reports fail to integrate when data they contain is not valid. The main
causes are:

e Aninvalid Ledger account of dimension
e Aninvalid Ledger name
e ATransaction date in a closed period

When this happens, it is important to know how to debug those validation issues. First, identify which
report caused the error. Sometimes identification can be a multi-step process.

Step 1: Open the Error Log to identify the problem

A73019 04:5405 PM Validatgh Errors.

Payment Requests 432019 s5ful requests. 7 Failed requests

Payment Requests

Payrment Requests az2019
Payment Requests 49209 jounal  Request Datsi

Payment Requests 3/25/2019

Bayment Requests

1| INV-FOO090

Fayment Requests /252019
2| testand

oog;

oo

Payment Requests 3252019 2
3| jwtest 321

4 | Description Test

g

System

Voucher w

Step 2: Find the Report Details for an offending report by clicking on the Report Details button. This
gives us all of the data pulled from Concur. Open it in an XML viewer (e.g. Internet Explorer, Notepad).

Wipfli, LLP | InvoiceConnect for AX: User Instructions 18 of 35



Microsoft Dynamics 365
Finance & Operations

WIPFL1. SAPConcur

CPAs and Consultants

¢

4/9/2019 04:5405 PM

Payment Requests 432019 O Successtul requests. 7 Failed requests

Payment Requests

Ouerdew
Payrment Requests 4z

Payment Requests 4G foumal  Request Detai
Payment Requests 3/25/2019
Baymer Regquests 3/25/2018 = [ 0
Payment Reguests 3r25:2019 5 ad D
2 | test add
Payment Requests 3252019
i L ! 3| jw test 321 O
4| Description Test |
e O
& M test I |
T ]
System
Vouche -

Step 3: After identifying the issue, fix the issue in either Concur or FO or use a Value Transformation to
fix it(whichever is more appropriate), and re-run another batch

Transaction Splitting
In the course of integrating invoices into FO, invoices split into different FO journals and vouchers.

Ledger Journal
Journal records split because of the following differences:

e lLedgerName
e Currency Code
e CompanyID

Ledger Journal Voucher
Vouchers split for the following differences:

e Credit Dimension Ledger Account

e Transaction Date

e Exchange Rate

e Extra Grouping Key (A pseudo field which can cause vouchers to split if desired)
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Vendor Invoice Table
Vendor Invoices split because of the following differences

e Purchase Order Number
e Currency Code
e CompanyID

Payment Journal

Payment Journal records split because of the following differences:
e lLedgerName
e Currency Code
e CompanyID

Payment Journal Voucher
Payments split for the following differences:
e Transaction Date
e Exchange Rate
e Extra Grouping Key (A pseudo field which can cause vouchers to split if desired)

Field Mapping
Values in Concur map to fields in FO via entries in the Field Mappings InvoiceConnect form. There are a
few rules to follow when mapping fields.
e Using the Extract API, Concur fields map by entering the 1-based ordinal of which column
number they are located in the file. Example: 19
e Lliteral values map by enclosing them with single quotes. Example: 'IC'
e Fields concatenate together by delimiting them with an ampersand or comma. Using a comma
puts a space in between the fields whereas using an ampersand does not include a space.
0 Example: 19,163 (could produce: Lunch 15.46)
0 Example: 'IC-'&5 (could produce: 1C-2883)
e Itis also possible to map conditionals. In the example below, InvoiceConnect first finds the value
of the Concur field 64. If that value is “Employee”, it returns the value of the Concur field 65,
otherwise it returns the literal value 'Other'. In this example, 'Other' is the default value because
it has a blank conditional check. As many conditionals as needed may be used. The pipe
character ( | ) divides up the conditionals. A colon character ( : ) separates each conditional
check with the conditional result. A question mark character ( ? ) tells InvoiceConnect to treat
the text as a conditional expression.
64?Employee:65]|: 'Other’
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It is also possible to nest conditions by using parenthesis such as this:
135?CBCP:'1517'|:(136?US~UK: '1010"' |:'2010")

The tilde character ( ~ ) delimits multiple conditional checks. In the above case, '1010' is the

return if field 136 is either “US” or “UK”. Otherwise, '2010' is the return.

As a conditional check, use the underscore character for not found values:
21? :'00'|:21

In the above case, if field 21 is blank or not found in the Concur data, '00' is the return.

Otherwise, the value from field 21 is the return.

It is also possible to do simple math operations if both sides resolve to a number:
67*'1.05"

The value in column 67 multiplies by 1.05.

Review the exact Concur APl response by opening up the Report Details.xml text file on the Batch Requests
line.

Value Transformations

[F Save - MNew [i] Delete Refresh Import Export OPTIONS O
INVOICECONNECT VALUE TRANSFORMATIONS
Y Switch Destination:
2 Filter Ledger Journal Transaction e
v Group id | Name op Source valug Name Transform valus
[@0 | Expense Dimension 1 | Equals | 6345 Expense Dimension 1 ~ |63450D|

Value Transformations work with Field Mappings to transform FO values into other values. Value
Transformations (VTs), unlike Field Mappings, act on already mapped values and not directly on fields
from Concur data. Here are several cases for using VTs:

e To correct mistakes in Concur that are not easily fixed (e.g. incorrect natural account)

e To work with a single Concur configuration value that is used in several places. For example, if a
customer has an account number string where the first financial dimension segment denotes
the company, that segment value may need to direct that report line to the appropriate
company value. If the segment value is "100" and the company name is "AAA", a VT can
transform the company to be AAA whenever 100 is mapped to the Employee Dimension 2 value.

e VTs can group together using the Group value to create transformations from multiple criteria
(e.g. a transformation on an entire account string instead of just a single segment).

Whenever possible, fix the data in Concur rather than using a Value Transformation.

Concur Extract
The Concur Extract setup form is necessary to define which Concur extracts will be used for invoices and
payment confirmations.
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[B Save -+ New [i] Delete Import Export OPTIONS 0O

o i INVOICECONNECT CONCUR EXTRACTS
-~ Fllter
v Baich type:

B Exract name Batch type & Payment Requests

Standard Payment Request Accounting Extract v2.7 (ONP) Payment Requests Payment Confirmations

Extract name

Standard Payment Request Accounting Extract v2.7 (ONP)  [£]

Additional name:

Delimiter:

|
Concur Version:
Standard

® Professional

Field locations in extract file

Batch number: Request name:

Batch dater Debit or Credit
0 64

Request number: Total amount;

e Extract Name: A Concur system can have multiple extracts setup. The Extract Name is the name
of the expense extract that InvoiceConnect uses. Use the Additional name field to configure
multiple names for the same extract format. Generally, the additional name is only needed if
you have an "Emergency Run" extract in Concur.

e Concur Version: The extracts look and work differently between Concur versions. Set the
radiobutton to the correct Concur version.

e Delimiter: The different Concur versions use a different delimiter character to delimit the fields
of data.

e Field Locations in Extract File: InvoiceConnect uses certain fields to drive behavior, so identify
these fields before configuring the field mappings. Define the field locations and their 1-based
column indexes in the Field Locations in extract file section. A field with a negative number or
zero means it is not in the extract detail and it should be blank or default to the value from the

extract header.

Invoice Images

Select the Pull invoice images checkbox in the Settings form and the invoice image will import as an FO
attachment on the Ledger Journal Transaction credit line or on the Vendor Invoice.
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Finance and Operations O Search for a page

4 Modules Save OPTIONS O

Accounts payable

Accounts receivable

InvoiceConnect settings

Audit workbench

Budgeting . s
Subscription Basic settings

Cash and bank management

Common Start date:

Consolidations Basic settings 3/1/2019

Cost accounting
Pull invoice images:

EcsHinanacement Advanced settings Vas @

Credit and collections
Demo data

Expense management shishelinin il
ExpenseConnect
Fixed assets Sync companies
Fleet management
General ledger
Number sequences
Human resources

Inventory management
InvoiceConnact

Master planning
Qrganization administration
Payroll

Procurement and sourcing

Product information
management

For all vouchers that have receipt images, they will be accessible on the credit line of the voucher by
clicking on the document attachment button from the status bar. If you are using the "offset style"
mappings, this file will be accessible on the first line of each voucher.

B 5ave Pos::  Postinbatch  Validate Pericd journal Functions Inquiries Print OPTIONS 2 2 1 | ﬂ £ o e

DOG4E : AFINVOICE

Vendeor invoice journal

List Genersl recice Cash discount fired assets Remittance  History 1055 Foreign trade f

{- News [ Delate  Settle transactions  Financial dimensions - Salestax  Functions Vouche View marked transactions T information

412013 APINDODIO0 | Praject Budget steres install ASEDOBSAFZ... | Mew account 2000 usp
4172019 ARINGOO100 Vendar Dav Two ASEDOASARD. Cach only 2000 | USD
402N ARINDOOTOY Project Budget stereo install OCASEFARE... 10,00 usp
47172019 APINDODTOT | Praject Eudger stereo nstall OC91IEFAFE.. 1100 wsp
4172018 APINDODTOT | Verddor Dev Twe OD9NIBFAFE.. | Cash & CC 21.00 | USD
41/2019 APINDOO1O2 | Praject Budget steres instal 097TCEABDRS... 135.00 uso
4172019 APINDODIOZ | Project Budget install QITCEARDES.. 15.00 usD

m.rzm £ APINDOD102 | Vendor | Dev Two 3| 097CEABDBS... | Tax Hotel = 150,00 | USD
4172019 APINDOOTOR | Project Budget steres install S25DCRTONS. 10,00 usD
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Vendor Sync

Use the Vendor Sync Batches form to synchronize vendors from Dynamics FO to Concur. Dynamics FO is
the master location for vendors.

Before synchronizing vendors, complete the following steps:

1. Map Vendor Sync fields using the Field Mappings form provided by Wipfli, which maps FO Fields
to Concur vendor template fields. Find the possible fields to map from Concur at the following
link:
https://developer.concur.com/api-reference/invoice/vendor.html

2. Select the FO companies with the invoice vendors to sync into Concur using the Sync companies
section of the Settings form. The companies moved to the right-hand window will be
synchronized.

Save  OPTIONS pel

InvoiceConnect settings

Subscription Sync companies
Sync option
Basic settings Current Company

All Companies

Advanced settings # Selected Companies

W | C T | Company name + | Company D T

Concur settings BRMF | Contoso Entertainment System ... . USMF
CNMF | Contoso Entertainment China UsP2
Sync companies DAT | Company Accounts Data

DEMF | Contoso Entertainment System ..
MU SgUEmEs FRRT | Contoso Retail FR
FRSI | Contoso Consulting FR

GBSl | Contoso Consulting GB

To begin synchronizing vendors, open the Vendor Sync form, and select process.
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Which vendors will be synced?
All added/updated vendors from the selected companies in the Sync Companies form after the start

date from the Settings form (or all if the start date is blank) will sync. Each sync integrates the
added/updated vendors since the last successful sync.

Save i] Delete  Process () Refresh : Errorlo Schedule Sync  OPTIONS =
H @ : g ¥
@ Synchronizing 3 vendors for Company ID usmf FABRIKAMO0O1~MAIN: synchronized DEVZ2~DEV2: synchronized AirCarrier~Air Carrier: synchronized Warning: Refresh Bearer Token failed The remote server returned an erro

o INVOICECONNECT VENDOR SYNC BATCHES
Filter

E
A Batch ID:
= Batch ID | Created at Status BICVendSyncID-000003
BICVendSyncl D-000003 3/26/2019 Successful . )
Created at:
BICVendSyncl D-000002 3/26/2019 Validation Errors 3/26/2019 06:01:08 PM
BICVendSyncl D-000001 3/26/2019 Validation Errors Setis
Successful N

Message:

Synchronized 3 total vendors successfully

Conditional Mapping
Use the following special syntax for conditional mapping from FO to Concur.

FOCondition@ConcurFieldName

For example:
FO Field Concur Fieldname Result
Bank Type of Account ?0:'CHCK'|:'SAVE'@AccountType | Maps the Concur values for
checking or savings accounts
from the internal FO values of O
and 1
User Defined 1 62?1:'Yes'|:'No'@Custom?2 Maps a Yes or No value to the

Concur field Custom2
depending on if the FO field
PostalAddress Is Primary (aka
62, see lookup below) is a value

of 1 or not.
FO Vendor Sync field numbers lookup
Field Number Field Name
16 Vendor Account Number
1 Vendor Invoice Account
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32 Address Name

25 Vendor Name

27 Vendor Name Alias

2 Vendor Group

4 Vendor Cash Discount

5 Vendor Currency

6 Vendor Line Discount

7 Vendor One Time Vendor
8 Vendor Price Group

9 Vendor Multiline Discount
10 Vendor End Discount

11 Vendor Payment ID

12 Vendor VAT Number

13 Vendor YourAccountNum
14 Vendor Dlv Term

15 Vendor Dlv Mode

17 Vendor Payment Method
18 Vendor Payment Specs

19 Vendor Line Discount

20 Vendor Payment Schedule
21 Vendor Payment Terms ID
22 Vendor Federal Tax ID

23 Vendor Tax Group

24 Vendor Notes

52 Vendor Payment Terms DAys
51 Vendor Blocked

53 Vendor ABC Number

54 Vendor DUNS Number

55 Vendor Organization Number
26 Vendor Language ID

31 Location ID

49 Employee Responsible ID
63 Bank Name

64 Bank Account Number

65 Bank Currency Code

66 Bank Routing Number

67 Bank Type of Account

56 Financial Dimension 1

57 Financial Dimension 2

58 Financial Dimension 3

59 Financial Dimension 4

60 Financial Dimension 5

61 Financial Dimension 6
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68 VendorAccount Number
69 VendorAccount Name
28 Contact First Name
29 Contact Middle Name
30 Contact Last Name
33 PostalAddress Full Address
34 PostalAddress Country Region ID
35 PostalAddress Zip Code
36 PostalAddress State
37 PostalAddress County
38 PostalAddress City
39 PostalAddress Street
40 PostalAddress Street Number
62 PostalAddress Is Primary
41 PrimaryContact Phone
42 PrimaryContact Phone Extension
43 PrimaryContact Phone Description
44 PrimaryContact Email
45 PrimaryContact Email Description
50 Company ID
46 User Defined 1
47 User Defined 2
48 User Defined 3
Vendor Bank Sync

In order to synchronize vendor bank information (eg ACH information), the key field to map is the
BankAccount FO field. Map that to the Concur field BankAccountNumber. Note, in the Concur
documentation, that field is just AccountNumber, however in the connector it must be
BankAccountNumber to disambiguate it from the vendor level AccountNumber field. The connector will
change it to the correct field before sending the API call to Concur. Map other banking fields as needed.
Most of the bank fields can be directly mapped from FO.

Mapping BankAccountType will save the bank information in Concur as either a checking or savings
account depending on the type from FO. The connector defaults to a checking account if this field is not
mapped.

Mapping Y or N to the Concur field BankisActive will activate/inactivate the banking information in
Concur.
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Vendor Group list Sync

Search: | Vendor Code W Begins with | » dev2
Request !/ Import ... | Applies To Group... Has Image
072002016 Global Mo
0THS20186 Global Ho
080372018 Global Mo
08M8/2016 Global Mo
08M22015 Global Mo

In order to synchronize additional group lists to a vendor, you must map the list to the Concur field
VendorGrouplList. Multiple lists can be synchronized, too - just split the groups by a comma. Example:

'USA,Northeast' @VendorGrouplList

The above mapping will add the groups USA and Northeast to each vendor. Typically, you would use a
conditional statement to apply different groups to different vendors — perhaps per company.

You can also remove groups from a vendor by mapping the list of groups to remove to the Concur field
VendorRemoveGrouplist. The same rules of splitting groups apply to this.

Vendor Sync Filtering

It is possible to filter out vendors by using one of the three Filter Delete fields. Filtering only works on
active vendors. Anything mapped to the Concur field IsActive that resolves to a value of "false" is filtered
out**. Inactive vendors are always deleted. Here are some filtering examples:

FO Field Mapping Description

Filter Delete 1 | 62?0:'false'@IsActive Filter out any

vendor addresses
which are not the
primary addresses

** "Filtered out" means deleted from Concur If that vendor+address combination already has an invoice
attached to it, the Vendor will be deleted and the user or approver will not be able to continue the
Invoice Workflow until the Vendor is added.
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** Mapping more than one field to the same Concur field (eg IsActive) causes a collision and the field
with the lower field number overrides the collision. Example: Filter Delete 1 resolves IsActive to false
and Filter Delete 2 resolves IsActive to true. IsActive is false because 1 comes before 2.

Purchase Order Sync

Use the Purchase Order Sync Batches form to synchronize purchase orders (POs) from Dynamics FO to
Concur. Dynamics FO is the master location for the Purchase Orders.

Before synchronizing POs, complete the following steps:

1. Map PO Sync fields using the Field Mappings form provided by Wipfli, which maps FO Fields to
Concur PO API fields. Find the possible fields to map from Concur at the following link:
https://developer.concur.com/api-reference/invoice/purchase-order.html

2. Select the FO companies with the POs to sync into Concur using the Sync Companies form. The
companies moved to the right-hand window will be synchronized.

Save  OPTIONS pel

InvoiceConnect settings

Subscription Sync companies
Sync option
Basic settings Current Company

All Companies

Advanced settings # Selected Companies

W | C T | Company name + | Company D T

Concur settings BRMF | Contoso Entertainment System ... . USMF
CNMF | Contoso Entertainment China UsP2
Sync companies DAT | Company Accounts Data

DEMF | Contoso Entertainment System ..
Lllmbegsequentes FRRT | Contoso Retail FR
FRSI | Contoso Consulting FR

GBSl | Contoso Consulting GB

To begin synchronizing POs, open the Purchase Order Sync form, and select process.
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Which POs will be synced?

All added/updated POs from the selected companies in the Sync Companies form after the start date
from the Settings form (or all if the start date is blank) will sync. Each sync integrates the added/updated
POs since the last successful sync.

PO Sync Caveats
e POs with a Document State value of 40 (open) in FO will be synchronized with a Concur status of
"Transmitted". Otherwise POs (closed or cancelled) will be synchronized with a Concur status of
"Closed".
0 Mapping "True" to IsActive will sync all POs as Transmitted regardless of actual, GP
status
0 Mapping "True" to Skip will skip POs from being sync'ed. For example, the following
mapping if mapped to Document State will skip closed POs
?40:'False'|:'True'@Skip

[&l Save  [i] Delete Process () Refresh Errorlog  Schedule Run  OPTIONS O

INVOICECONNECT PURCHASE ORDER SYNC BATCHES

A Filter
e Batch ID:
Batch ID 1 Created at Status BICPOSyncID-0000001
BICPOSyncID-0000001 3/26/2019 Successful Sl
3/26/2019 06:01:31 PM
Status
Successful ~

Message:

Synchronized 0 total POs successfully

e Only PO lines with a status of 0, 1, or 2 (None, Backordered, Received) will be sync’ed. Statuses
of 3 and 4 (Invoiced and Cancelled) will be skipped

Conditional Mapping
Use the following special syntax for conditional mapping from FO to Concur.

FOCondition@ConcurFieldName

For example:
FO Field Concur Fieldname Result
ItemNumber ?ltem1:'ltemla'|:"@Custom1 Maps a value of Itemla or
nothing to the Concur field
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Custom1 depending on if the FO
field is a value of 1 or not

If the field number is left off the
beginning of the statement, the
field number of the FO Field
selected is used

UserDefined1

2107?US:'No'|:'Yes'@Custom?2

Maps a Yes or No value to the
Concur field Custom?2
depending on if the FO field
CountryCode (aka 2107, see
lookup below) is a value of US
or not.

FO Field Numbers lookup (Header):

Field Number Field Name

1 Cash Discount

2 Cash Discount Percent
3 Confirmed DIv

4 Confirmed Dlv Earliest
5 Created DateTime

6 Currency Code

7 Delivery Date

8 Delivery Name

9 Delivery Type

10 Discount Percent

11 DIv Mode

12 DIv Term

13 Document Status

14 Email

15 End Discount

16 Exchange Rate Date
17 Finalize Closing Date
18 Fixed Due Date

19 Fixed Exchange Rate
20 Included Tax

21 Invoice Account

22 Language ID

23 Line Discount

24 MultiLine Discount
25 One Time Vendor
26 Payment

27 Payment Schedule
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28 Payment Mode

29 Payment Specs

30 Purchase Type

31 Purchase Order Number
32 Purchase Order Name
33 Purchase Order Status
34 Requester

35 Tax Group

36 Transaction Code

37 URL

38 VAT Num

55 Accounting Date

41 Worker Purchase Placer
39 Vendor Group

40 Vendor Reference

42 Vendor Account Number
54 Vendor AddressCode

43 Vendor Payment Terms Days
44 Financial Dimension 1
45 Financial Dimension 2
46 Financial Dimension 3
47 Financial Dimension 4
48 Financial Dimension 5
49 Financial Dimension 6
50 User Defined 1

51 User Defined 2

52 User Defined 3

53 Company ID

FO Field Numbers lookup (Address):

Field Number Field Name

Building Compliment

City

County

District Name

Post Box

State Province

Street

Street Number

O[NP |IW|IN|-

Timezone

[ERN
o

Zip PostalCode

[uny
[y

Country Code

BillTo AddressCode

[ERN
N
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13 ShipTo AddressCode
14 Company Name
15 Full Address
FO Field Numbers lookup (Line):
Field Number Field Name
1 Confirmed DIv
2 Confirmed Tax Amount
3 Confirmed Tax Write Code
4 Created DateTime
5 Currency Code
6 Customer Reference
7 Delivery Date
8 Delivery Name
9 Delivery Type
10 Discount Amount
11 Discount Percent
12 External Iltem ID
13 Item ID
14 Line Amount
15 Line Delivery Type
16 Line Discount
17 Line Header
18 Line Number
19 Line Percent
20 Matching Policy
21 MultiLine Discount
22 MultiLine Percent
23 Name
24 Price Unit
25 Purchase Type
26 Purchase Order Number
27 Purchase Markup
28 Purchase Price
29 Purchase Qty
30 Purchase Status
31 Purchase Unit
32 Qty Ordered
33 Requester
34 Tax Group
35 Tax Item Group
36 Vendor Account
37 Vendor Group
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38 Source Document Line
39 Rec ID

40 Invent Trans ID

41 ReceiptAccount Number
42 ReceiptAccount Name
43 Financial Dimension 1
44 Financial Dimension 2
45 Financial Dimension 3
46 Financial Dimension 4
47 Financial Dimension 5
48 Financial Dimension 6
49 User Defined 1

50 User Defined 2

51 User Defined 3

52 Company ID

53 Activity Number

Receipt fields:

Field Number Field Name

1 Delivery Date

2 External ltem ID

3 Fully Matched

4 Inventory Date

5 Inventory Qty

6 Inventory Reference ID

7 Inventory Reference Trans ID
8 Inventory Reference Type
9 Inventory Trans ID

10 Iltem ID

11 Line Number

12 Name

13 Ordered

14 Original Purchase Order Number
15 Packing Slip ID

16 Price Unit

17 Purchase Line Number
18 Purchase Unit

19 Qty

20 Rec ID

21 Remaining

22 Remaining Inventory

23 Source Document Line
24 Line Item External ID
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‘ 25 Accounting Date

Receipt / Shipment Sync
Shipments entered in FO can be synchronized to Concur by mapping the Receipt fields from the PO
Receipt destination.

Receipts will only be mapped if a mapping to Concur field LineltemExternallD is mapped.

Wipfli Support

For Wipfli support with InvoiceConnect, please create a support ticket by emailing

productsupport@wipfli.com. A Wipfli support engineer will be in contact shortly after to resolve any
issues.
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