Nexthink Platform

Transform Employee IT Experience,
Transform Your Business

Deliver the Best IT Services to Employees
with Instant Visibility, Control and Resolution

magine a world where your employees are satisfied with IT, where your incident BUSINESS OUTCOMES

tickets are greatly reduced and your digital transformation projects deploy
seamlessly. It's closer than you think. QUALITY OF SERVICE
Reduce support costs

Nexthink’s ground-breaking technology provides the visibility, control and instant Minimize end-user disruption

resolution needed to deliver real-time IT services in a rapidly changing digital Increase end-user productivity

environment. Our approach combining both endpoint and end-user experience is Optimize IT investments

unique.

. ) ) - ) ) . TRANSFORMATION
Nexthink provides unrivalled speed and precision to analyze, visualize and act in

real-time across all end-user computing data. We are laser-focused on the end- Reduce operational risk

user experience, including getting employee perception, feedback and service Accelerate digitalization projects
consumption. With Nexthink, IT departments understand, in real time, what needs to Minimize end-user disruption

be improved to help employees become more productive. Ensure adoption

Nexthink’s unique approach has helped 800+ companies generate measurable
COMPLIANCE

business benefits, all while improving their employee’s digital experience — a critical
Reduce security risks

competitive advantage in today’s digitized workplace.
Comply with regulations
Ensure auditability and traceability
“With Nexthink, we have a factual and complete understanding Gain peace of mind
of all end-user activities, and can easily baseline the user
experience to create tangible metrics.”

Mr. Anirudh Joshi
VP of Infrastructure, Wipro Limited
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. Statistics

Issues fixed 74 43 17 21

85

Devices

ACME-CH-03

ACME-CH-77

Most used action

Metrics &
Activate drive encryptior
Check default browser

Check device

The Nexthink platform offers visibility, control and instant resolution across all employee endpoints.



The Most Complete Platform
for Digital Experience Management

Complete live and historical data in seconds
Built for the user and the enterprise

On-the-spot issue detection and remediation

Go beyond the endpoint. Get end-user feedback

Nexthink
ANALYTICS

Collect, track and analyze
in real-time all information
from your endpoints.
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Nexthink Nexthink
ENGAGE ACT ENHANCE INTEGRATE

Close the loop on experience
optimization with automated
remediation and self-help.

Certified pre-built integrations
with all the most popular
tools in your IT ecosystem.

Comprehensive analytics
with real-time threat
intelligence out of the box.

Real feedback from real users
collected in real-time for
continuous improvement.

The world’s leading companies rely on Nexthink
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Schedule a demo at www.nexthink.com




