2P Dynamic
@8 Objects

DYNAMIC QUICKSALES

SOLUTION USER GUIDE

Page 0 of 10


https://dynamicobjects.net/
https://dynamicobjects.net/index.php/site/solutions?id=22

e
@8 DYNAMIC OBJECTS - SOLUTION USER GUIDE v1.0

Contents
SECUILY ROIB ...ttt et e e e s re e teeneestaeteeneesreeteanee e

Yo [y Lo gl O] ) o U] -4 o] PSS
Color Coding Product FAMITIES ..........oiiiiiiiiee s
ENable TOr MODIIE ..o et
Create SAlES RECOI .......cuviiieiiieiie ettt bbbttt b e bbb nneenes

Page 1 of 10



o
@8 DYNAMIC OBJECTS - SOLUTION USER GUIDE v1.0

Security Role
In order to use Dynamic QuickSales, each user needs to have the Dynamic QuickSales
User security role.

Login to the system as the system administrator and then to Settings, Security and select Users.
Select the user you wish to give access to and click on Manage Roles from the upper menu.

From the list of Security Roles, select Dynamic QuickSales User and click Ok.

Component Type Security Role
O] Display Name
& Dynamic QuickSales - Service User

& Dynamic GuickSales - User

Solution Configuration
We describe in this section how to configure the settings you need within the solution.

Please go to Settings, Solutions and select Dynamic QuickSales solution.

Go to Configuration, and on the right-hand window select Configuration.

Solution Dynamic Quick Sales ' D .
ynamic
8.?Ir'crn‘at on '. ObJECtS

% Configuration

E Components

. E_EI Entities Register | Configuration
ﬂ Option Sets
W& Client Extensions H Save
ﬂ Web Resources
Processes . .
&- Processes Configuration

> +d Plug-in Assemblies
J S5dk Message Processin...

@, service Endpoints Group by Product Family Disabled v
gy ~CHVILE LEPOTIG t

3] Dashboards " Write-In Products Enabled M
E Dialog Boxes

[# Reports Freight Amount Enabled ¥
% Connection Roles Total Discount Enabled M
] article Templates

[¥] contract Templates Line [tem Discount Enabled !
= L

E s T

L email Templates User-Provided Tax Enabled M

_-_L Mail Merge Templates

£ security Roles Prompt to Open Created Record Enabled v
81 Field Security Profiles
I* Routing Rule Sets
4, Record Creation and U... Prefix Product Mames With Their IDs Enabled T

U -

Open Record In New Window Yes b

From the list of settings shown, enable and disable the settings you need in the solution and
then click Save.
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N.B: All Settings are set to enabled by default in case the solution is not configured.

Configuration

Description

Group by Product Family

Enabled

Displays the product family field in Dynamic QuickSales allowing
users to filter product by Product Family.

Disabled

Disables feature and does not display Product Families in Dynamic
QuickSales.

\Write-in Products

Enabled
Allows users to add write-in Products in Dynamic QuickSales.
Disabled

Disables feature and does not Allow users to add write-in Products in
Dynamic QuickSales.

Freight Amount

Enabled
Enables the Freight Amount field in Dynamic QuickSales.
Disabled

Disables the Freight Amount field in Dynamic QuickSales.

Total Discount

Enabled
Enables the Total Discount field in Dynamic QuickSales.
Disabled

Disables the Total Discount field in Dynamic QuickSales.

Line Item Discount

Enabled
Enables the line Item Discount field in Dynamic QuickSales.
Disabled

Disables the line Iltem Discount field in Dynamic QuickSales.

User-Provided Tax

Enabled
Enables the line Item Tax field in Dynamic QuickSales.
Disabled

Disables the line Item Tax field in Dynamic QuickSales.
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Prompt to Open Create
Record

Enabled

Prompts the user to open the newly created record in Dynamic
QuickSales.

Disabled

Disables the prompt for the user after creating a record in Dynamic
QuickSales.

Open Record in New
Window

Enabled

Opens the newly created record in a new browser window in
Dynamic QuickSales.

Disabled

Opens the newly created record in the same window in Dynamic
QuickSales.

N.B: This feature is always set to disabled in the Microsoft Dynamics
365 mobile application.

Prefix Product Names
with their IDs

Enabled

Concatenates the product ID with the Product Name and displays it
in the Product field in Dynamic QuickSales.

Disabled

Displays the product Name as is in Dynamic QuickSales.
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Should you choose to enable color coding in the solution, you need to add the "Product Family
Color" Option set to the product entity form. Please make sure to save and publish the form for
the changes to take effect.

o

& https;//crm210555.crmd.dynamics.com/ma

if  PowerApps

FILE HOME INSERT @

[E save 4s j | Undao r ~ Header = il T % Enable Security Roles ?
H . E =g =t B = o E
I3 save and Close = Redo _: Footer S E ) =33 Show Dependencies -
Save Change Remove Body Business Form  Preview Merge
2y Pubish Properties [EJmavigation  Rules Propsrties  » £ Managed Properties  TOMTS
Save Edit Select Form Upgrade
4 Product Solution: Default Solution Field Explorer »
PRODUCT DETAILS Form:  Product
BUNDLE PRODUCTS Filter Custom Fields ¥
PRODUCT PROPERTIES . . -
TG & Header #| Only show unused fields
ADDITIONAL DETAILS
NOTES & Status ™ Froduct Family Color
S -
FIFI 11 SFRVIC & Transaction Category
4 Common
4 PRODUCT DETAILS
Name* & Unit Group *
Product ID *
& Default Unit ™
& Default Price List*
= & Decimals Supported *
4 Sales
Subject
E; Description
i Color
4 Service
4 Marketing - - New Field

Once the above step is complete, please go to the respective product family and choose the color
you need from the option set.
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¥, PUBLISH | ~ o CLONE T DELETE = PROCESS ~ <= EMAIL A LINK "»\{. RUN WORKFLOW  [¥] START DIALOG /™ FLOW ~ E]WORD TEMPLATE

PRODUCT ~

Product Family: Tractors =

<« PRODUCT DETAILS

Mame *

Tractors
Product ID * X24MNS
Valid From
Valid To
Description

IDI.CCLII:t Family Color Blue

There are 38 options already listed for use. In case you need to add additional values please make
sure the html name added to the option set follows the X11 color naming standards. You can
check a multitude of options here (refer to the "X11 color names" section).

Enable for Mobile

In order to use the solution with the Microsoft Dynamics 365 mobile application, you need make
sure that the "enable for mobile" field for the Dynamic QuickSales web resource is set on the
Account and Contact Forms. Please make sure to save the form and publish for the changes to
take effect.
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Web Resource Properties
Medify this Web resource's properties.

General | Formatting Dependencies

—Web resource

Web resource ® dogs_/htm/quicksales html

—Field Name and P

I
Name * L

Label * QuickSales

(D pisplay label en the Form

—Visibility

[# visible by default

U Enable for mobile

—Web Properties

Custom Parameter(data)

o Restrict cross-frame scripting, where supported.

) pass record chject-type code and unique identifier as parameters.

“

Once set, users will be able to use Dynamic QuickSales on the Microsoft Dynamics 365 mobile
application.

Dynamics 355 - o x

Account: Account Annual Revenue Number of Emplo... Owner
A. Datum $1,000,000,000.00 12,000 © o Jamie Reding (¢ ©

Summary  Dynamic QuickSales Versium Predict Insights ~ Details  LinkedIn Company Profile ~ General ~Partner Program  Project Price Lists ~ Field Service  Scheduling  Related

Price list" Currency Detail Amount. Discount % Discount Pre-Freight Amount  Freight Amount. Total Tax Total Price. Product Count
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Create Sales Record
We describe in this section how to create a sales record using Dynamic QuickSales.

You can create a Sales record for a Contact or an Account. In both options, please open the
record in question and locate the Dynamic QuickSales tab and click on the related Sales
Record button.

4 Dynamic QuickSales

Create Quote

You can use the Back button to go back to the main menu and choose another option such
as Create Opportunity, Create Quote, Create Order or Create Invoice.

Start by selecting Price List, once selected, a new Sales Record Product line is displayed.

4 Dynamic QuickSales

FFFFF list Currency Detail Amount Discount % Discount Pre-Freight Amount  Freight Amount Total Tax Total Price Product Count

Product Family Product” aty” Unit Unit Price” Override Price  Tax Discount Amount +

If you added the option to have the Parent Products Hierarchy, you can start by selecting the
Family Product under Product Family and then choose the product from the family under
the Product column. You can also start by choosing the Product from the list displayed grouped
by Product Family.

Once Product is selected, Product Family, Unit and Qty are filled along with Unit Price and
Amount.

Update the quantity (Qty) and select a different Unit if needed.

Preduct Family Product iy e Unit Price” Crrwrrice Price Tax Digcount Amount +

Color-coding is used in the solution to make it easier for users to differentiate the products and
discounts applied. The following color-coding rules are applied and shown in the example below:

e Each Family is represented with a different color (you need to select a color in the
"Product Family color" field in the product entity)

e Blank Product Families are colored in Black.

e Kit products are colored in violet at the product level.
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e A Red bar on the left-hand side of the Amount is displayed when a Volume Discount is
applied.

Product Family Product” Qty” Unit* Unit Price™ Override Price Tax Discount Amount

CRM License Option Family v CRM License Option 01-CRM License Option( v | 2 Primary Uni v 1000 0 I $1,920.000
I (Blank) v I Office 365 and CRM Online: Small Business (v || 2 Administrative Use v 650

| e

0 $1,300.000

0

Add a new Sales Record Product by clicking the + sign on the upper right-hand side of the table
or click the W button to add a new write-in product.

Open the price list item using the O and delete the Sales Record Product by clicking
the red bin button.

Amount +

51,000.000 0

£550.000

]

(@]

Tick the Override Price, to change the Unit Price of the Product.

You can provide Tax for each product as you see fit or leave it empty if no taxation is to be
applied.

Note: In case the Dynamic VAT solution is deployed on the organization and it is needed, please
set the User Provided Tax option as disabled in the solution configuration.

To create the sales record, click the button Create button; the system will display a confirmation

message for you and you can proceed with the creation of the opportunity or go back and update
the products selected.

_.crmﬂr.dynamics.cc m says

Are you sure?

If Prompt to Open Created Record option in configuration has been enabled, a second
confirmation message is displayed for you to either open the new record or not.
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I 4. dynamics.com says

Opportunity created successfully, would you like to open it?

If Yes is selected for the option Open Record in New Window in the configuration, the newly
created record will open in a new window.
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