EBF

Onboarder for
Microsoft Intune-
Case Study
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“ Fastrack from any EMM to Microsoft Intune with EBF

. Onboarder

The EBF Onboarder is a software solution developed specially by EBF for the Mobilelron
automated and standardized migration from one EMM system to your new
Microsoft Intune environment.
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- Challenge and Solution
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Challenge Ideal Solution: EBF Onboarder
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Administrative Overhead and Effort Automated and less error-prone tool
Migrating a UEM/EMM platform requires a lot of time and administration EBF Onboarder for the migration and consolidation from one EMM system to
effort (coordination, configuration, monitoring, troubleshooting) Microsoft Intune
Very susceptible to errors Largely automated reading and analysis of source system profiles and transfer to
comparable profiles of the target system
Doing all migrations manually leaves users and administrators behind. Define and Plan Device Migrations without installing any components in your

infrastructure.
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EBF Onboarder Benefits

Migrate to Microsoft Intune with EBF Onboarder- Save time & money.

TIME SAVINGS COST SAVINGS USER-FRIENDLINESS RELIEF OF THE IT
UP TO 90% TIME-SAVINGS COST EFFICIENT MIGRATION Intuitive change process LESS IT RESOURCES UTILIZED
Save time due to automated Saves costs due to reduced Intuitive operation of platform & The automated migration requires

manpower and minimal downtimes implementation of change process

processes and option of freely . .
on mobile device

choosing migration date and time

little support from your IT
department. The IT department can
view the migration status at any
point during the migration process

When we first talked about executing Microsoft Intune, questions appeared rapidly on how to migrate Intune as smooth and fast as possible - especially for about 100.000 devices.
Microsoft themselves recommended us using a product called INTUNE ONBOARDER from EBF for Microsoft Intune. From the very beginning our MDM administrator team was impressed by
the products simplicity and flexibility.
- Varouj Oghali, Consultant Digital Transformation, Accenture



migration via EBF Onboarder vs. manual process:

Your time invest

. EBF Onboarder . manual migration

15h 1000 MOBILE 100k

DEVICES

10h 500 MOBILE
DEVICES

100 MOBILE

DEVICES 13 h




EBF Onboarder migration process

Simple & time-saving migration process.

Plan - ' =

Your IT team can use the EBF Onboarder platform to prepare quickly and easily for the migration process and select the .—'
devices to be migrated ;

Inform _

The IT Team notify the users that the migration process is ready to proceed r
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The users can initiate the process at a time of their choice via clear and concise interface in just a few minutes
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Check -

Your IT department can view the migration status at any point during the proceedings



3 Customer Wins
EBF Onboarder for Microsoft Intune

Accenture
e UK/ Worldwide
* Feb/23/2017

e Thomas Steinmetz

>
accenture

The CocaCola Company

US / Worldwide
Jul/09/2018

Thomas Steinmetz

T GGl Company

Booz Allen Hamilton

us
Aug/28/2017

Thomas Steinmetz

Booz | Allen | Hamilton




Customer Success Story

>
accenture

Box 2:

Accenture is a global leading consulting company. A small US-
based IT team was ordered to migrate more than 100,000 devices
from VMware AirWatch to Microsoft Intune. The project was
scoped to last for 18 months.

* Migration from AirWatch to Intune
* 100,000+ Devices, worldwide
e Started and finished 2017
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Internal Only

Win Results

Time & Cost Savings

Reduced migration cost per device by moving existing users to
Intune in just 6 months vs. estimated 18 months.

Avoid Business Impact

Reduce help desk calls and utilization through the migration
itself to ensure existing SLA won’t be harmed.

Conclusion

Safed time, license cost and reduced help desk volume by
reducing failure rate from an intuitive and consistent user
experience



Customer Success Story

_ Win Results
Booz | Allen | Hamilton

Time & Cost Savings

Reduced migration cost per device by moving existing users to
Box 2: Intune in just 3 months vs. estimated 18 months.

Customer testimonial

,We can officially say we can confidently plan the migration of
our next 10,000 devices, with a much simplified migration

Avoid Business Impact
process we could not produce before.”

Made the overall and thought painful migration very
satisfying. For users as well as IT department

e 100,000+
« 2017
* Consulting, USA headquartered/global enroliment Conclusion

Safed time, license cost and reduced help desk volume by
reducing failure rate



Customer Success Story

Customer-facing

Win Results

v/% C‘ % W Time Savings & System Integration

Move high-profile users as quick as possible into MSFT Intune,
based on Android for Work

Box 2:

e 20,000 Android devices for High-Profile users Avoid Business Impact

* 400,000 more may come (Bottling depts.) Made the overall and thought painful migration very
. 2017 satisfying. For users as well as IT department

USA, Worldwide

Conclusion

Safed time, license cost and reduced help desk volume by
reducing failure rate. Timelines were cut down dramatically.



Customer Success Story

Customer-facing

Win Results
WORLD BANKGROUP

Security Requirement “MFA”

Implemented Feature for SMS MFA for Administrators per
request to fulfill security requirements.

Box 2:

e 26,000 devices from Mobilelron to MSFT Intune Avoid Business Impact

« 2018 Migration must not take too long. Users had to be backup &
« USA running within the shortest time possible.

Conclusion

Safed time and reduced help desk volume by reducing failure
rates. User acceptance from high-profile users
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Thank you for your attention!
Gustav-Heinemann-Ufer 120-122
50968 Koln

sales@ebf.com

www.ebf.com
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