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Copyright
Copyright ©2016, Management Technology Consulting LLC, Inc. All rights reserved.

Your right to copy this documentation is limited by copyright law and the terms of the software
license agreement. As the software licensee, you may make a reasonable number of copies or
printouts for your own use. Making unauthorized copies, adaptations, compilations, or
derivative works for commercial distribution is prohibited and constitutes a punishable
violation of the law

Disclaimer

Information in this document is subject to change without notice and should not be construed
as a commitment on the part of Management Technology Consulting LLC and does not assume
any responsibility or make any warranty against errors that may appear in this document and
disclaims any implied warranty of the merchantability or fitness for a particular purpose.
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Introduction

When qualifying a lead record, There is no longer get a dialog asking which records we want to create
(i.e.: account and/or contact and/or opportunity). Instead, the qualification of a lead record will always
result in the creation of an Opportunity. But, for those looking to leverage the xRM framework, we

consider this to be a major setback.
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License Key

e To install Qualify Lead for Dynamics 365 / CRM you will require License Key, which you can get by
sending an E-mail request to salesteam@mtccrm.com with your Organization Unique Name.

e To access your Organization Unique Name Click on Settings—> Customizations—> Developer resources
as shown below.

- v [ dm v Pagev Safetyv Tools~ i@~ B

. ; CRM Admi
i Microsoft Dynamics CRM «~  #% | SETTINGS ~  Customizations @ Create acti\."\tyﬁrrv'\':r‘

Customization

Which feature would you like to work with?

Publishers
Create, modify or delete a solution publisher.

@ Customize the System
‘ = I/ Create, modify, or delete components in your organization. Components include entities, fields, relationships,
L‘ forms, reports, processes, and others.

5

Developer Resources
View information or download files that help you develop applications and extensions for Microsoft Dynamics
CRM.

g ,;G; Solutions
Lp

Create, modify, export, or import @ managed er unmanaged solution,

Figure 1 : Developer Resources

e A window will pop up with Organization Unique Name as shown below.

= - B - | d=n ~ Page~ Safety~ Tools~ i~ = [H

Ais Microsoft Dynamics CRM - L 2 SETTIMNGS ~ Customizations

] RIBBON WORKBEMCH 2013

Developer Resources

Your Organization Information:

Organization Unigque Mame
Test2

Developer Center
By Download documentation, tools and sample code

Service Endpoints:

Discowvery Service

Protocol: SOAP

hitpe/ S mitc-om3:5555/ X RMServices,/ 201 1/Discowvery.swc
Ja. Download WSDL

Organization Service

Protocol: SOAP

hitpa/ Yy mtc-omn3:53555/Test2/ X RMServices, 201 1,/ Organization.swvc
By Download wWsDL

Organization Data Service

Protocol: OData (REST)

hittpe/ Y mitc-omm3:5555/Test 2/ RMServices, 201 1/ OrganizationData.swo/
DOy Downloaa CSOL

Figure 2 : Organization Unique Name

e Send this Organization Unique Name through Email and you will receive your Licensing Key within 24
hours.

NOTE: After placing the request you will receive the LICENSE KEY within 24 hrs.
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Installation Process

To install the Qualify Lead solution, the following steps are to be followed.

STEP 1:

e Goto http://www.mtccrm.com/QL.aspx and click on Download Qualify Lead.

STEP 2:

e On Downloading you will get LeadQualify_1 0 _0_0_managed.zip (ZIP file).

e Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

NOTE: To install the Qualify Lead solution, user has to be import it into CRM

STEP 3:

e Open your CRM click on settings—>solution—>import it will open import Solution window.

fi v B v = & v Pagev Safetyv Tools~ @~ ()

At Microsoft Dynamics CRM v # | SETTINGS v Solutions | v @ Create

A” SO'UJ[IOHS v Search for records
35’ New >( Delete E Export {ﬂ Import Translations E; Export Translations _g} Publish All Customizations 'Q: Get Solutions from Marketplace Maore Actions =

Mame Display Name Version Installed On A Package Typ.., Publisher Description

ActivityTimer Activity Timer 1.0 9/3/2013  Managed Management Technology Consultanc..  Activity Timer adds timer functionality to all Microsoft Dy...

Figure 3: To Import Solution
e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next
for further processing.

e Firstly user needs to Import Licensing Solution and then Secondly import the Qualify Lead Solution.
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Installing Licensing Solution

=

iy https:/ymtcug.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Select Solution Package

Select the compraessed (zip or .cab) file that contains the solution you want to import and click MNest.

Chlsers\Wenkath’Desktop)Licensing_1_0_3_0_managed.zip

Figure 4 : Select Solution Package

e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next

for further processing.

Ay https:/ mtcug.crm5.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Solution Information

Solution Information

Mame: Licensing
Publizher: Management Technology Consultancing(MTC)
Package Type: rManaged

“Wiew solution package detsils

Figure 5: Importing Options window
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o Click on Next to proceed.

i hitps://retailllc.crmS.dynamics.comytools/solution/import/Solution mportWizard.aspx [~

Import Options W& Help

Post lmport Actions

IEI Activate any processes and enable any SDK message processing steps included in the solution.

[ Back N | Mesxt ||| Cancel

L 100% -

Figure 6: Import Option

o Click on Next to proceed.

Al https://retailllc.crm5.dynamics.com/tools/solution/impeort/SolutionlmportWizard.aspx

Importing Solution

o The import of solution: Licensing completed successfully.

A
o+
]
&
w

Date Time - Type Display Mame Mame

J9:21:20.53 SDKE Message Pr.. EditableGridSett.. EditableGridsett...
092211877 Dependencies C...

089221:15.56 Security Role MTC License MTC License
09:21:14.51 SDE Message Pr.. EditableGridSett.. EditableGridSett...
09:21:14.56 Plugin Assembly EditableGridSett.. EditableGridSett...
09:21:09.00 Chart mic_licensing
09:21:05.34 Relationship

09:21:03.22 Entity Ribbon Licensing mic_licensing
09:21:03.00 Entity Messages mtc_licensing

Description

Security role.

Entity that store

XML data that r
Text that repres

09:21:02.95 Form Licensing mtc_licensing System-popular

09:21:02.50 Systermn Views Licensing mtc_licensing
09:21:02.14 Entity Licensing mtc_licensing

< >
M 4 Page1 bk

Query that is sa
b

f m

| Downlead Laog File | |

Figure 7: Importing Solution — Licensing

e Click on Close after successful completion message is displayed.
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Installing Qualify Lead Solution

e Import Qualify Lead Solution which you have downloaded.

e Open your CRM click on settings—>solution=>import it will open import Solution window.

Ay hitps://mitccrm502.crmS5.dynamics.com/tocls/sclution/import/SolutionlmportWizard.aspx

Select Solution Package

Select the compressead {.zip or .cab) file that contains the solution you want to import and dick MNext.

Figure 8 : Select Solution

Ay https://rmtccrm503.crmS.dynamics.comytools/solution/impaort/SolutionlmpeortWizard.aspx

Solution Information

Solution Information
Mame: Lead Qualify_ MTC
Publisher: Management Technology Consultancing(managementtechnologyconsultancing)
Package Type: Managed
View solution package details |

Figure 9: Solution Information
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e Click on Next to proceed

_,“ https://mtccrm 303, crm5.dynamics.comy/tools/sclution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions
IEI Enable any SDK message processing steps included in the solution

MNOTE: Mew business processes will e in the state that is defined by the sclution provider. The state of processes that
are already on the system won't be changed.

Figure 10: Import Option
e Click on Import to proceed

il hitps://mtccrm303.crm3.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Impeorting Solution

I o The import of solution: Lead Cualify_ MTC completed successfully.

A
=
ol
g
W

Date Time Type Display Mame MName Description

12:23:49.87

12:23:49.85

12:23:49.21

12:23:46.29

12:23:46.25

12:23:46.74

12:23:41.66

12:23:41.66

A2=23:41 AF

SDE Message Pr...
S5DE Message Pr..
Dependencies C..
LDE Message Pr...

SDE Message Pr...

Plugin Assembly
Chart

Entity Ribbon

Chart

CopyMotesinQu...

CopyMNotesindu..

CopyMotesinCiu...
CopyMotesinQu...

CopyMNotesindu...

Settings

CopyMotesinOu...

CopyMNotesingu...

CopyMNotesinCu...
CopyMotesinOu...
CopyMNotesinCu...

miclg_configura...

miclg_settings

mtrln cettinme

Entity that store
XML data that r

Frititw that chars

M 4 Page1 F

Figure 11: Solution successfully imported
e Click on Close to finish importing.

[ Downioad Log Fite | |

Close

& 100%

-
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Activating License Key

o CRM->Settings->Solutions-> double click on Qualify Lead Solution

- v [ mh v Pagev Safety~ Tools~ @~ & [f

Ay Microsoft Dynamics CRM

L

SETTINGS ~

Solutions | v

All Solutions ~

Name Display Mame
W LeadQualify MTC Lead Qualify_MTC
Licensing Licensing

Version

1.00.0

1.03.0

Installed On 4 Package Typ...
2/18/2014 Managed

2/18/2014  Managed

3? New | K Delete ‘ ﬁ Impaort E Export | ﬁ Import Translations @ Export Translations | LL¢ Publish Al Customnizations Gs- Get Solutions from Marketplace | Mare Actions

Publisher
Management Technology Consultanc...

Management Technology Consultanc..

Search for records

Description
‘When qualifying a lead record, There is no

MTC's Solution for Licensing

e Click on Qualify Lead Solution , which opens a new screen as shown below

A https://mtccrm503.crm5.dynamics.com/tools/solution/edit.aspxid=2:7b2C3851 AC-SEDE-4464-B639-B29951B346D3%:7d

Bl clese S ipActions -
e

Solution:

7 Information

Lead Qualify_ MTC

0 You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow
customization, you can edit them in the Customizations area or from another unmanaged solution.

Solution Lead Qualify_ MTC

Lead Qualify Configuration

8? Information
,ﬂ Configuration
Components
& [ Entities
2B option sets
"% Client Extensions
lﬁ Web Resources
i Processes
[» -3 Plug-in Assemblies
,_=-| Sdk Message Processin...
@ service Endpoints
Eﬂ Dashboards
[=] reports
@a Connection Roles

[&] article Tempiat
-5 [ _ - __ ___

Status: Existing

What would you like to do?

|

e

Licensing

Licensing for Your Products.

@ Lead Qualify Settings

e Click on Licensing.

Figure 12: Lead Qualify Configuration
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Ay hitps://mtccrm303.crm3.dynamics.com/tools/solution/edit.aspxlid=%7b2C 9851 AC-SEDB-4464-BA39-B29951B346D3%7d

E Qese & imActions -
ile

Solution: Lead Qualify_ MTC
@ #F Information
0 You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you
can edit them in the Custemizations area or from ancther unmanaged soclution.

Solution Lead Qualify_ MTC . ;
. Licensing

3? Information
@ Configuration Select a Product [ LeadQualify |ZI
E Components

[ Entities

QOrganization Mame ‘I’I‘Itcchl503 ‘

Option Sets License Key |mmnmnas:tﬂsansas:unsshnmnmstss |
*%| Client Extensions

g‘ Web Resources :  System User Count IZ Licensed User Count
Processes :

[> +(3 Plug-in Assemblies License Description 3/sf2014
|E| Sdk Message Processin...
@, service Endpoints
(23 Dashboards
[ reports
Eﬂ Connection Roles
@ Article Templates
[¥] contract Templates
L |

License Accepted...

Status: Existing

Figure 13: Placing of License Key

e Select Product as Lead Qualify.
e Copy & Paste the License key which you have received from salesteam@mtccrm.com.
o  Click on Submit.

e A pop up window appears and displays the message as License Accepted. Click on OK.
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Dynamics 365 Solution - Trial License Activation/ Product License
Purchase/ Additional User License Purchase

Please refer the below link for Trial License Activation and/or Product License Purchase and/or
Additional User License Purchase for MTC's Dynamics 365 Solution.

https://www.mtccrm.com/PLI

In case of queries or issues, please write down to salesteam@mtccrm.com for quick help.
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Qualify Lead Settings

o CRM->Settings->Solutions-> Click on Qualify Lead Solution

g https://mtccrm503.crm5.dynamics.com/tools/solution/edit.aspxTid=267Tb2C 9851 AC-SEDE-4464- BE39-B29951B346D3%7d

B Close & imActions -
ile

Solution: Lead Qualify_ MTC
@ 37 Information

0 You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow
customization, you can edit them in the Customizations area or from another unmanaged soluticn.

Solution Lead Quality_ MTC Lead Qualify Configuration

&F \nformation
@ Configuration
E Components

1> [ Entities i i = i i

= Entiti Licensin Lead Qualify Settings
(B option sets Licensing for Your Products.
"% Client Extensions ]

@ WWeb Resources
i Processes
[» -3 Plug-in Assemblies
I_EI Sdk Message Processin...
&2, service Endpoints
[23] Dashboards
[=] reports
% Connection Roles
Article Templates

What would you like to do?

Status: Existing

Figure 14: Lead Qualify Configuration

o Select & Click on Lead Qualify Settings.
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Configuration Settings

e A Qualify Lead Configuration details are shown

e All the Entities such as Account, Contact and Opportunity are listed for your ready reference

Configuration Settings

Popup Qualify Window i

Create Account M Open Account L]
Create Contact ] Open Contact O]

Create Opportunity v Open Opportunity L]

Copy Notes To

Mew Account ¥4 Existing Account L]
Mew Contact L] Existing Contact L]
Mew Opportunity ] Existing Opportunity ]

Save

Figure 15: Available/ Selected Entities, and their Views

e Select one or more entities that you would like to search (Users Choice)

e There are two Sections in this Setting Such as

Page 16 of 28 Copyright © 2016 Management Technology Consulting LLC
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o Popup Qualify Window

v Select check box as shown above, if you want to have a pop up window whenever you
activate the Qualify Lead option.

v If you want to create an Account or Contact or Opportunity then click to check the box
against each entity name.

v If Open Account, Contact or Opportunity are also checked, it helps in automatically to

open that particular form/ record when qualified or created.

o Copy Notes to

v Similar to above function, if you would to copy Notes from Lead to particular entities
then click or check the box placed against each entity
v Here the user has two options such as Copy Notes to New Account only or Copy Notes
to Existing accounts also.
v Similar to Account entity you can also copy Notes to Contact or Opportunity
e On Completion of your selection, do click on save button placed at Bottom right Corner to save the

options opted for.

Message from webpage “

l . Settings Record Update

oK

e C(Click OK to continue.
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CRM Form Settings

[}

e Goto CRM->Sales->Lead

e Open any lead form initially
[ ]

This setting is compulsory to activate and to use this Add-on product Qualify Lead.

Click on more {(...) to get drop down list and select Form Editor as shown below.

ﬁ - * [ ;é; * Page~ Safetyr Tools~ @v@ '

| SALES ~

Lleads | v

FIRST NAME LAST...

Ay Microsoft Dynamics CRM «

LEAD

FIRST NAME LAST NAME

Qualify (Active)

Existing Contact? click to enter Estimated Budget
Purchase Process

|dentify Decision Ma

Existing Account? click to enter

Purchase Timeframe click to enter

+ new W DELETE & QuALFy RO DISQUALIFY ~ [T ADD TO MARKETING LIST E

8 Develop

&3 Assign
t:l Share
& Email a Link

.E':? Follow

fs?,. Run Workflow

e

| Lead Source

click (5] start Dialog immary click

- 0
-

&

click

. Form
mark

Summary

CONTACT POSTS
Topic™ TEST NEW LEAD

Mame ™* FIRST NAME LAST NAME Both
Jab Title -

Business Phone -- (.0

Mcobile Phone

Email

COMPANY

Open this form in the form editor.

Form Editor

FIRST NAME LAST MAME

Lead Qualify MTC created FIRST NAME LAST MAME
On FIRST NAME LAST NAME's wall

Today

Figure 16: CRM Lead Form

Now Click on Form Properties to open a new pop up window
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I I [ savess - — E I:_;@ _; F, Enable Security Roles m
[;_’i] Save and Close '/j 3 EQE Show Dependencies &
Save Form
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Change Remowve Body Businesy Preview Merge
Ly Putlish Properties EJMavigation ~ Rules = § Managed Properties  Forms
Save
S >
4 Lead @ https://mtccrm303.crmS.dynamics.com/Tools/FormEditor/Dialogs/formProperties.aspxform Type=main&object] i@ il
I: Summary
Details Form Properties Al Fields

Modify this form's properties. bw unused fields

Address Type

Events ~ Display =~ Parameters = MNon-Event Dependencies ~
County
Event List A
Fax
4 Form Libraries
Latitude

Manzge libraries that will be available in the form. .
Longitude

gh Add |Dkemove | ft Up | B Down | [ Edit

Mame
Name Display Mame Description
miclg_LeadQualifyScript LeadQualifyScript

Post Office Box

Shipping Method

Telephone 1

Telephone 2

Telepnone 3
4 Event Handlers

UPS Zone
Manzge functions that will be called for form or field events. UTC Offset
Control Form
Event OnLoad Adaress Type
gp Add \ [ rRemove | & Up | § Down | [ Edit | 3 Edit Library City
Library Function Enabled v Country/Regien

County (v]

| ok |[ canca |
a |
https://mtccrm303.crm5.dynamics.com/Tools @ Internet | Protected Mode: On 9 &
00% -

Figure 17; Form Properties

e Click on Add button under Form Libraries
o Select “mtclg_LeadQualifyScript” from the Lookup records

e Click Ok to Continue to use this Qualify Lead solution.

NOTE: This form setting in the CRM is a must. The Qualify Lead solution will not work without doing

this setting.
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Qualify Lead Functionality

e Toaccess go to CRM->Sales->Lead- to display “MY Leads”
e All the existing leads are displayed

e Click on desired lead to open its page

M- v [2] f® v Pagev Safetyv Toos~ @~ & [f

& o Lead Qualify MTC
4i Microsoft Dynamics CRM v #Y | SALES v leads | v Last Name | v @ Create et
4+ new @ DEeTe &Y ouaury S DISQUALIFY +  FMADD TO MARKETING LIST  =e» ¥
LEAD
La S-t N a m e Lead Source Rating Status Owner*
- Warm New Lead Qualify
Deveop A
+ Existing Contact? John i Estimated Budget Capture Summary click to enter
+ Bxisting Account? Blue Yonder Airlines Purchase Process
Purchase Timeframe click to enter Identify Decision Mal
Summary
CONTACT POSTS STAKEHOLDERS +
Topic* Lead Test posT | A Mame Role
Name ™ Last Name Both X hemanth Stakeholder
Job Title -
oe &, | LastName = John Staksholder
Business Phone - £O  Lesd Qualified by Lead Qualify MTC and converted to Opportunity Lead
Mobile Phone B Test. S Last Name Stakeholder
) On Last Name's wall
Email - Today
Last Name
COMPANY f“; Lead: Qualified by Lead Qualify MTC.
- + On Last Name's wall
Company mtc
Today < >
Website -
Last Name
Address - ~{‘0 Lead: Qualified by Lead Qualify MTC and converted to Account mtc.
On Last Mame's wall COMPETITORS +
- Today
Click here ta view map g
Last Name Name 4 Website
\-0 Lead: Qualified by Lead Qualify MTC, o compe
On Last Name's wall
Today
: v < >
Open

Figure 18: View Leads screen

Al Microsoft Dynamics CRM v #% | SALES v  Leads | v  Last Name | v

+ new [ DELETE | & quaury | {9 DISQUALIFY > [F ADD TO MARKETING LIST ~ »ee

Figure 19: Qualify Button

e Click on Qualify button as shown above to qualify the selected lead in CRM
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In the user had made the Configuration settings as Popup Qualify Window as true then the same pop
window is (As shown below)

cunﬂgumtlon Settlngs @ https://mtccrm503.crm5.dynamics.com//WebResources/mtclq_LeadQualify_Cu =

Qualify Lead

Papup Qualify Window ¥ Qualify As
Account [+ Popup Account ]

Create Account vl
Contact | Popup Contact |

Create Contact D Opportunity [+ Popup Opportunity [
Account |a|

Create Opportunity V]

Copy Notes to Existing
Note:

Account O
If popup qualify window is true Contact O

e You can select the Entities such as
Accounts, Contact etc.

Opportunity |

o [f the Popup Qualify Window is not
true then all the selected entities will
be as per original configuration settings
—The process is done internally https://mtc @) Internet | Protected Mode: On
without any display.

Figure 20: Pop Up Qualify Lead Screen

e If the user has opted for pop up menu then he can add or remove the setting in this Lead form
during the qualify lead operation.

e Any changes made in the Pop up screen is not stored in Configuration settings, (this will be only to
this specific record or form)

Once the Lead is Qualified, the same can be seen on the main form as shown below

LEAD

Last Name

« Existing Contact? John
« Existing Account? Blue Yonder Airlines (=
Purchase Timeframe click to enter
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Copy Notes

e Earlier in the Configuration setting we had selected the following as shown below

Configuration Settings

Popup Qualify Windaw v

Create Account V| Open Account L
Create Contact L] Open Contact ]
Create Opportunity i Open Opportunity ]
Copy Notes To

Mew Account V! Existing Account ]
Mew Contact [ Existing Contact ]
New Opportunity [ Existing Opportunity [

_ Save |

Figure 21: Original Configuration Settings

e In this case the User has selected only New Account for the Copy Notes to function.
e When the record is put to qualify proceed the Note gets attached only to New Account
e Ifthe User intends to copy Notes to Existing Accounts or Existing Contacts if any, then the user has

to either change the Setting permanently in Configuration setting screen or temporarily select them

in the Pop up screen during the operation.
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Qualify Lead Functionality — Home grid

e Go to CRM->Sales->Lead- to display My Open Leads

e Select any of the Lead (Only one lead to be selected else it throws an error message to select any
one Lead at a time)

e Selecta Lead

e Click on Qualify button on the ribbon as above below

Test Mtc
Qualifylead

Ais Microsoft Dynamics CRM v #% | SALES v Leads | v @ Create

[von |

A Qualify Lead — Webpage Dialog H
- My Opem Leads ~ | @ nitps://qualitylead279.crms dynamics.com//WebResources/miclq_LeacQuality. & =
v Name Topic stztl | Qualify Lead Y e

Maria Campbell (sample) Interested in online only store (sampl... New]

Peter Houston (sample) Good prospect (sample) New] Qualify As

Ivan Komashinsky (sample) Interested in our newer offerings (sa..  New Account ™ Popup Account 5]

Lidman Anna {sample) Some interest in our products (sample)  New Contact ] Popup Contact )

Robin Counts (sample) Likes our products (sample) New] Opportunity [ Popup Opportunity []

Counts Vong (sample) Follow-up with information regardin. — New] Account H j

Debra Garcia (sample) Store is expanding - send new literat..  New Contact @

Yvonne McKay (sample) Mew store opened this year - follow...  New

Copy Notes To

Account ™~
Contact &)
Opportunity O

https://qual @ Internet | Protected Mode: On

Figure 22: Qualify Lead from Home Grid

e A pop up screen opens as shown above to qualify the lead.
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Uninstallation Process

o  Firstly open the Form properties form (open this being in the Lead form and by clicking on Form
Properties).

o Select “mtclq_LeadQualifyScript” from form properties

e Click on Remove button to remove this solution

e Now Open CRM on your system with right credentials. Click on settings—>solution

f o~ v [ e v Pagew Safetyv Toos~ @~ B [

4 Microsoft Dynamics CRM ~  #t | SETTINGS ~  Solutions | v @ Create
Al | SO | u‘tl O n S W Search for records
g? MNew @ Import E Export | @ Import Translations @ Export Translations | m Publish All Customizations @ Get Solutions from Marketplace | Mare Acticns -~
Name Display Mame Version Installed On 4 Package Typ.. Publisher Description
- LeadQualify_MTC Lead Qualify_ MTC 1.00.0 2/18/2014 Managed Management Technolegy Consultanc... When qualifying a lead record, There is no lor|
Licensing Licensing 1.03.0 2/18/2014 Managed Management Technology Consultanc..  MTC's Selution for Licensing

Figure 23: Delete a solution

e Select the required Solution by selecting the check box

e Click on Delete button on the ribbon as shown above

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

Uninstall Solution

http://orien/activitytimer/tools +/ Trusted sites | Protected Mode: Off

Figure 24: Uninstall solution

e Click Ok to uninstall solution from CRM
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Dynamics 365 / CRM platform. MTC supports a product development
effort with a highly efficient global Dynamics 365 / CRM exclusive services business 24/7. MTC's
products represent the refinements in functionality, deliverability, and long-term maintainability of
unique highly customized Dynamics 365 / CRM platform business solutions suggested as most important
in MTC’s global volume customization business. MTC runs its internal operations and many of its
partners and affiliates with this example

SMUS§@@E E[m Small and medium sized businesses (SMB) can now affordably build
Componentized Solutions on Dynamics'xRM  the kind of enterprise automation system that distinguishes the best
unique-line-of-business enterprises on earth. MTC uniquely delivers a very-unique service of clear value
to businesses globally seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific
companywide automation solution - marketing to operations to accounting in a closed loop - built on
the Microsoft Dynamics XRM platform technologies. Starting with the Dynamics 365 / CRM platform in
either a monthly Online or wholly owned on premise implementation you choose from a large and
growing set of packaged option functionality where you determine what non-standard additional
functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set
visit: www.MTCCRM.com MTC'’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

it =~ #F/® Management
Management Technology Consulting LLC (MTC) is dedicated ;g MTQ T

exclusively to the Dynamics 365 / CRM platform and CRM web
portal technologies in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Dynamics 365 / CRM since the introduction
of the platform. MTC’s product offerings include development technologies for

7 ° the Dynamics CRM platform, add-on )
= !

enhancements of features and major

Partner functions to CRM, as well as complete vertical- Dynamics CRM
market Enterprise versions of Dynamics CRM serving an every growing list of industries and organization
types.

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of
engagement. MTC is US headquartered company optimized for low-cost on-demand global engagement
with regionalized contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Dynamics 365 / CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down
the costs of implementation and enhancement of the Dynamics 365 / CRM platform with unique and
innovative social networking and knowledge resource allocation processes.
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Dynamics Exchange is the leading community free and open to Dynamics 365 / CRM uses and

professionals for support, training, knowledge, products, and services worldwide.

End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the
one hand) and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the
CRM Managed Solution software product identified within (the “Product”), which includes computer software and may include
printed materials, and online or electronic documentation. By installing, copying, other otherwise using this Product, you agree
to be bound by the terms of this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or
use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of
the data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license
and will make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY
RETURNED TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1.

End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and
Warrants that it is authorized and empowered to grant the rights hereinafter set forth.

Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable
right to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

MTC shall provide End-User with one (1) machine-readable copy of the Product.

End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User
agrees that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property
rights, patents, copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may
enforce such rights directly against End-User in the event the terms of this agreement are violated.

The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the
CRM Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license,
assign, transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile,
disassemble, or make any attempt to discover the source code of the Product (except and only to the extent applicable law
prohibits such restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to
establish a network, place data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict
access to the Product to designated employees and to use its best efforts to prevent violation of these restrictions by
agents, employees and others, taking such steps and reasonable security precautions as may be necessary. End-User shall
permit MTC and/or its representative access to its premises during normal business hours to verify compliance with the
provisions of this Agreement.

This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational
Unit CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This
document is to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated
directly to the specific purpose of this document. No part of the document may be circulated or reproduced for
distribution outside the Client organization without prior written permission from Management Technology Consulting
LLC.

This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or
End-User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the
termination. Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to
MTC, postage prepaid all copies of the Product. Continued use of the Product or any information contained therein or
supplied under this Agreement after termination, or expiration of this Agreement is expressly prohibited.

All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and
conditions of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using
any UPDATE, End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User
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does not agree to the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such
UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

10. End-User acknowledges that the Dynamics 365 / CRM Managed Solution “Product” is of U.S. origin and agrees to comply
with all applicable international and national laws that apply to the Product, including the U.S. Export Administration
Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY,
MTC SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT
OR AT NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS
OEM PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY
OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC
DOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR
SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein,
whether by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the
Product or return or credit of an appropriate portion of any payment made by End-User with respect to such Product.
Under no circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special
or consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage,
computer failure or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability
for damages caused by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's
vehicle in accordance with the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and
MTC may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to
protect and preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the
subject matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in
writing and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach
by the other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or
subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is
to be used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the
specific purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS,
COST OF COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE
PROGRAM OR ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION
WILL APPLY EVEN IF MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE
FEE REFLECTS THIS ALLOCATION OF RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-
User concerning the Product and supersedes any other communications or advertising with respect to the program and
accompanying documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue
in full force and effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky
hill Drive, Los Angeles, CA 90068, and Tel: (323) 851-5008.
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C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples
contained in this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a
particular purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be
construed as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc.
assumes no responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management
Technology Consulting LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this
documentation shall be liable for any indirect, incidental, special, exemplary or consequential damages, including but not
limited to any loss of anticipated profit or benefits, resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and
support. Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the
1st year of ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase
price of the product. MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate
collection of fees and simultaneously assure the latest versions and updates are in use.

F. Customer Care details

MTC is always open to global community of Dynamics 365 / CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
s} USAPST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
a India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online
securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected
Dynamics 365 / CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need
from MTC online on your time.
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