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Product Free Trial Help Instructions
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Below are the simple steps for 15 day free trial activation of MTC's product downloaded from
AppSource on your online Dynamics 365 / CRM instance.

1. Go to Settings Solutions Licensing on your online Microsoft Dynamics 365 / CRM instance.
Click on licensing solution.

All Solutions ~
” - - - - -
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ProjectiervceDemolDats Peoiect Service Demo Data 1014 Q Marapes f Demo Data for Project Service
SteMacCittomzaton Trad Ste Map Customazaton 18 *) Mo aped "

2. Enter your company and individual contact details completely and click Submit. Registration
is required only this once for all solution limited trials or permanent licensing of any MTC

solution for this platform.

ACCOUNT INFORMATION

First Name’

Andy

Company
Manpower Argo Avenue Serv,
Website

WWww.maas.com

C t"y'

Birmingham

Country

England

Submit

Last Name’
Wilson

Phone

4562358956

Email
andyw(@maas.com
State/Province

West Midlands

Zip/Postal Code

500045
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3. Your trial license key will be activated only when you first use the solution. This
activation may cause a few second delay on the first use.

4. After "Submit" a screen showing all the available MTC products is shown with those that are
installed and ready to use. Additional products can be installed AppSource Here, and
purchased from the “Get it Now" link on this screen.

Products Expiry Date No of Users 2
Email To Case Get it Now

Export DataTool Get it Now

Global Search Get it Now

Go To Webinar Get it Now

Group Calendar Installed Purchase License Update License

Mail Merge Get it Now

Notes Rollup Get it Now

In case of any issues or enquiries, please write to sales@mtccrm.com for quick help.
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Product License Purchase Help Instructions
Below are the simple steps for purchasing product license for MTC's product(s) downloaded

from AppSource.

1. Go to Settings =>Solutions > Licensing on your online Microsoft Dynamics 365 / CRM
instance. Click on licensing solution.

All Solutions ~

n - - - » .
$7 New X Deete 0P moot ) oot B Corearan B CoreSouscn IR Aoy Souten Upprace 3 oot Taesatons 5} Bxoont Trarsiations 0
Nave Dspiay Name verson irstared O » Package Type Pubisher Oescrotion
e 0.5 272372017 Managed Aanagement T& gy C MTC's Soiuig
FedServceDemodutoMove Fed Service Demo Ao M &101 MWNT Maraged Microsoft Dyram cs Demo pug-n that adomat ety
ResourceScheauingDemod.  Aesource Scheduing Demo 1004 M2NT  Managed Mcroseft Dynamics
ProjectServiceDemoDats Peoject Service Demo Duta 1014 D207 Manapes ficrosoft Dynamics Demo Data for Project Service
S2eMapCittomzanon Trad Ste Map Customizaton 1.8 YNRAT Mansged Microseft Dyramics 365

2. An Account Information window with list of MTC products will be displayed.
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Soluteon: Licensing
[ g 2 Information
Iﬂ' Wou ChAO ity B07 The SOMPONEnt] within § MANBHST SGIUTEn, If Ihe Maraged Dropertiel for solution ompanerts e 161 1D Midw CutEmZation, you Can &0 the in the Cuttomizition
Sodutson Licensing
g ACCOUNT INFORMATION
RGETAtOn
First Mame Last Mame
Cerfiguratom "
= Andy Wilson
Company Fhone
Manpower Argo Avenue Seny AERIISENSE
Website gmal
P ————— andywilimaas. com
City Sxate/Prowince
Bimingham West Midands
Courtry Zip/Postal Code
England 500045
Submit
Products Expiry Date Mo of Users o
Email To Quate Get it Haw -
Web To Crm Forms Gt it Maw
MNeotes Rollup 242y 1 Installed Pyrchace Licgnss
CRMStarterPack se bs Boindle
Activity Calendar Gatit Mow
Alerts Installed g4l H 05
CRM Picture nstalled Porchgss Licens
Repon To POF Installed Purchige Licenge
Auto Number Installed Burchase License Update License
Mce: Pro Gatit Mow
EmailManagementBundle Purghace fe Bundle Update License
Emasl Sagristure Gt it Naw
Bl Tes Case Get it Maw

3. After successful installation of product as explained under Product Free Trial Activation
(see above), a purchase license link and update license link will appear against the product.
Click on Purchase License link (E.g. Alerts).

5. It will open a web page on your browser allowing you to set subscription type, base price
and quantity.

seve One + One = Three [ Login | [ Register |
.84 #1 Producer of Dynamics 365 / CRM Products in AppSource
o0 e #1 Provider of CRM-Exclusive Engineering Services Globally

THE CRM SERVICES VALUE SOURCE Our Capability Adds Up to Much More Value

Home Products Services v My Account v Cart MTC Blog Request Quote Partner Community

"&EPurchase License

Product Subscription Type Base Price Per User Price Quantity Subtotal
@Mertsi:::ﬂ% —select— v
—select—
Ful Grand Total

Monthly

Yearl
y
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6. Click on Continue.

"EPurchase License

Product Subscription Type Base Price Per User Price Quantity Subtotal
GAlerts::== Monthly v 50,00 $1.00 ] 51,00
Grand Total $1.00

7. An invoice with the requesting contact will be generated. Click on Accept-Pay button.

Next Generation INVOQICE
' Innovation and Serviee
SUMMARY LINE ITEMS
3 M c Value Glabally 2476 Imnvoice : [P L]

THE CRM SERVICES VALUE SOURCE
America, Europs, Enst, Middle East, Pacific, Australls, Aska, Indla, Russia

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 . USA 3238515008
Wire Transfer: Bank of America - Routing: 0@6009533 . Account: 2007004321 - SWIFT: BOFAUSIN

- The World's Leadear in
Califormiia .
CASTwS “Saﬂlms and Producls for
UsA 4 &) Microsoft Dynamics CRM
Contac ancy Coormiantly drrang don e coaiy of CRW solutong
— ﬁgrﬂlmar Cop: wws MTCCRM com
Emad - " COTwRnly e Dhn o E wchanges Con
Requesting Contsct
.3
MTC Primary  Primary Direcl  Primary E-mail End User PO Ried Hame ssue Date  Vabd TH  Terms
- - - - [N - . - == -
néeme Proiset of Sarvice Descigtion Gy U Seb
MheFro_ 57 Alens For Dynamic CRM 1.0 $1.00 §1.00
Totad 51,00

Accapt-Pay

-y i e P
\ oot T ) e I e I

=...
T

For any quéries contact - Salkesteam@miccrm com of by caling 323-853-00T7
Thank You for Your Business!

8. You will be directed to Choose Payment Process. Make your selection by clicking on the
options listed.
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Choose Payment Process

\/’SA@“&'u % ’ PayPal

9. You will be directed to the Payment Process page where you need to enter the credit card

details. Click on Save button.

Payment Process

CRM Organization Name: MTC

Choose Payment Process

* Enter a New Card

Enter Card Details
Credit Card Type

Credit Card Number

Credit Card Billing Address Details

Company Mame

Street PO Box 9999
City California
State CA

Apply Coupon:

Card Expiration Date(MM-
YYYY)

First Name

Last Name

Country

Postal Code

Phone

Rakesh

Agarwal

INDIA
91409

818-773-9999

10. Click on Continue button.

For Microsoft AppSource Use Only
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Payment Process

CRM Organization Name: Apply Coupon

Choose Payment Process
XXXX1111 XXXX1881 XXXX0007

® Enter a New Card

Credit Card Details Credit Card Billing Address Details
Card Number Company Name

Card Type Phone 323-851-5008
Exp Date Street 7738 Skyhill Dr
First Name City Hyderabad

Last Name

State AP
Country ANTIGUA AND BARBUDA

Postal Code 90068-1232

11. You will be directed to Credit Card, Invoice and Billing Address page. Click on Pay Now

button.

Payment Process

Credit Card Information

FirstName: LastName:

Credit Card Number: ExpiryDate:

Invoice Information

Invoice Name: MTC Alerts APR-28-17 Invoice Number:
Amount: $1.00 CRM Organization Name:
Item Count: 1 Created On:

Credit card Billing Address

Company Name: McC

Street: PO Box 9999 Country:
City: California PostalCode:
State: CA Phone:

Invoice detail items are:
Product or Service Description

Alerts For Dynamic CRM

Edit Details

AR-13049
MTC

4/28/2017

INDIA
91409

818-773-9999

QtyMHrs Unit Cost
1.00 $1.00
Total

Sub Total
§1.00
$1.00

For Microsoft AppSource Use Only
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12. A paid invoice copy will be displayed on the screen which can downloaded in PDF format or

can be printed. Simultaneously, an email with this paid invoice copy will be sent to you.

THE CRM SERVICES VALUE SOURCE
America, Europe, East, Middle East, Pacific, Australia, Asia, India, Russia

£33Y Next Generation INVOICE
L Innovation and Service
> &%

S Oee Value Globally 24/6 SUMN:Ir?vziYceL I:’:E-ITEM?

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 - USA 323-851-5008
Wire Transfer: Bank of America - Routing: 026009593 - Account: 2007004321 - SWIFT: BOFAUS3N

The World’s Leader in
- Services and Products for
4 &1 Microsoft Dynamics CRM

Currenc Constantly driving down the costs of CRM solutions
Contact M e T Corp: www.MTCCRM.com

Email: » > - Ci www D! com
Requesting Contact

July-05-17 ¢ % Paid by Credit card ending ...5016 — Thank You!

MTC Primary Primary Direct Primary E-mail End User P/O Ref Issue Date ValidTill Terms
- - . - - o ‘

5 Sos Unit Sub

item# Product or Service Description QtyMHrs Cost Total
|
MtcPro_57 Alerts For Dynamic CRM 1.00 $1.00 $1.00 |
Total $1.00 ‘

(1]

A

z i € P [ oomesror | o |

For any queries contact - Salesteam@mtccrm.com or by calling 323-863-0077.
Thank You for Your Business!

14. Finally, go to licensing solution page and click on Update License link to see the expiry
and no. of users being reflected.

In case of any issues or enquiries, please write to sales@mtccrm.com for quick help.

For Microsoft AppSource Use Only
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Below are the simple steps for buying more license for MTC's product downloaded from

AppSource.

1. Go to Settings —»Solutions —*Licensing on your online Microsoft Dynamics 365 / CRM
instance. Click on licensing solution.

All Solutions ~
” - - - - " ;
&7 New X Deete | moot T Bpon B Corearan [ Coresouson [P Aopy Solton Upprace A oot Tarsatons ) Boon Traesatons | () P

Nove Dspay Name e instaied O » Package Type sher Oescrey

I " 3017 Managed o< e € 'IC
FedServceDemodtoMove Fed Servoe Demo Ao N E101 JNNT Macaged Oermo pug-n that atomatcally
PesourceScheadingDemod.  Resource Scheduing Demo 4 UN20NT  Managed
ProjectierviceDemoDats Proect Service Demo Data 4 2017 Manapes Demo Data for Project Service
StehapCuttomzaton » 2 18 JNAANT Mnsped

2. An Account Information window with list of MTC products will be displayed.

For Microsoft AppSource Use Only
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aii: Licensing

L ¢ é;hl-nfonmtion

[ ¥ou canren directiy ed

CRMStarterPack

Activity Calerdar

Alerts

CRM Picture

Repon To POF

Auto Number

Mote Pro
EmailManagementBundle

Emad Sagnature

Emad To Case

1 the SoMpanents within § Mansged salutier, If the Paraged propertied for Sokution (OMBanerts e 261 10 Mitw St zaten, you £an it thes in the Custamizatiod

Solution Licensing
ACCOUNT INFORMATION

33? nfGrmation

P Cenfguration First Mame al.. Name

B comporarts Ay Wilsen
Company Fhone
Manpower Argo Avenue Sery 4562 358956
Website Ema
L TR, GO andywi@maas com
City State/Province
Bimingham West Midands
Country ZipiPostal Code
England 500045

Submit

Products Expiry Date Mo of Users
Empil To Quate
Wb Ta Crm Farms
Motes Rollup &/ 242017

L=

St it Mo
Ged it Mow
nstalled Burchase License Lpdate License
Gat it Mo
netalled Purchase License
Installed Burchage Licenge
installed Purchass Licgnss
Gt it Mo
Purchace Az Eyndle Update License
Qe it Mow
Get it Mow

w

Click on Buy More License link against the product (E.g. Alerts).

4. 1t will open a web page in your browser where you can see the subscription type already set
(that is because you have already purchased license) and now enables you to add more

users. Click on Continue.

"=Buy More License

Produet

@Alerts =

Suhecription Ty pe

hantily ¥

Base Price

£0.00

Per User Price Chsamtiey Sutrlotal
£1.00 1 £1.00
Grand Total £1.00
Continue [

5. An invoice with the requesting contact will be generated. Click on Accept-Pay button.

For Microsoft AppSource Use Only
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" Value Globally 246
THE CRM SERVICES VALUE SOURCE
Amatica, Europs, East, Middle East, Pacific, Australia, Asla, India, Russia
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INVOICE
SUMMARY LINE ITEMS

bnvoice ;[ L]

Mail Payments toc 7738 Skyhill Drive - Los Angeles, CA 90068 - USA J23.551.5008

-
California
CA-S1408
UsSA

Curmency

- US Diollar

Contact
Emal oo
Requesting Contact

MTC Primary  Primary Diect  Primary E-mail Emnd Liser PO Red Hame

em@ Product of Service Description

MicFro_5T Alerts For Dynamic CRM

H

Accept-Pay it PPayPal

S

Wire Transfer: Bank of America - Routing: 026009593 - Account: 200700431 - SWIFT: BOFAUSIN

o oo Lt e | co | vommmarae |

The World's Leader in
Services and Products for
48 Microsoft Dynamics CRM
Ciorndantly deveng chown the Doads of CRM solubong

Com: wws MTCCRM com
Commenty. wew DynamcsExchangs com

IssueDate  Vald Tl Terms

== =

Unit Sub
CRvMIS cost Total
100 $1.00 51,00

Tatal §1.00

For any quéries contact - Salesieam@miccrmocom or by caling 323-863-0077
Thank You for Your Business!

6. You will be directed to Choose Payment Process. Make your selection by clicking on the

options listed.

Choose Payment Process

VISAG2 =2 P PayPal

7. You will be directed to the Payment Process page where you need to enter the credit card

details. (Or choose the already existing saved card if any). Click

For Microsoft AppSource Use Only

on Save button.
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Payment Process

CRM Crganization Name: MTC

Choose Payment Process

® Enter a New Card

Enter Card Details
Credit Card Type

Credit Card Number

Credit Card Billing Address Details

Company Name

Street PO Box 9999
City California
State CA

Apply Coupon:

r Card Expiration Date(MM- v
YYYY)
First Name Rakesh
Last Name Agarwal
Country INDIA
Postal Code 91409
Phaone 818-773-9999

8. Click on Continue button.

Payment Process

CRM Organization Name:

Choose Payment Process

XXXX1111 XXXX1881

® Enter a New Card

Credit Card Details

Card Number
Card Type
Exp Date
First Name

Last Name

Apply Coupon:

XXXX0007

Credit Card Billing Address Details

Company Name State
Phone 323-851-5008 Country
Street 7738 Skyhill Dr Postal Code
City Hyderabad

AP
ANTIGUA AND BARBUDA
90068-1232

9. You will be directed to Credit Card, Invoice and Billing Address page. Click on Pay Now

button.

For Microsoft AppSource Use Only
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Payment Process

Credit Card Information

FirstName:

Credit Card Number:

Invoice Information

Invoice Name: MTC Alerts APR-28-17
Amount: $1.00
Item Count: 1

Credit card Billing Address

Company Name: MCcC

Street: PO Box 9999
City California
State: CA

Invoice detail items are:
Product or Service Description

Alerts For Dynamic CRM

LastName:

ExpiryDate:

Invoice Number:
CRM Organization Name:

Created On:

Country:
PostalCode

Phone:

AR-13049

MTC

412812017

INDIA

91409

818-773-9999

Qty/Hrs Unit Cost
1.00 $1.00
Total

Sub Total
$1.00
$1.00

10. A paid invoice copy will be displayed on the screen which can downloaded in PDF format or
can be printed. Simultaneously, an email with this paid invoice copy will be sent to you.

For Microsoft AppSource Use Only
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000 Next Generation INVOICE
L Innovation and Service
e RY

>0 Value Globally 24/6 SUMN::voic!e- I:P:E.ITEMS.

THE CRM SERVICES VALUE SOURCE
America, Europe, East, Middle East, Pacific, Australia, Asia, India, Russia

Mail Payments to: 7738 Skyhill Drive - Los Angeles, CA 90068 - USA 323-851-5008
Wire Transfer: Bank of America - Routing: 026009593 - Account: 2007004321 - SWIFT: BOFAUS3N

The World’s Leader in
- Services and Products for

4 W Microsoft Dynamics CRM
. Currency Constantly driving down the costs of CRM solutions
gz:]atie]'c: - ‘.' p—— US Dollar = Com;mMTCCRM,mm s
Requesting Contact

MTC Primary  Primary Direct Primary E-mail End User P/O Ref Name Issue Date ValidTill Terms
P - P PR——— p——- Prva— ‘

ftem# Product or Service Description QtyHrs cuo':: TSO‘::I
MtcPro_57 Alerts For Dynamic CRM 1.00 $1.00 $1.00 ‘
Total $1.00 ‘
July-05-17 €& % Paid by Credit card ending ...5016 — Thank You! |

< pron =

1=

For any queries contact - Salesteam@mtccrmvcom or by Calling 323-863-0077
Thank You for Your Business!

11. Finally, go to licensing solution page and click on Update License link to see the expiry date

and no. of users being reflected.

In case of any issues or enquiries, please write to sales@mtccrm.com for quick help.

For Microsoft AppSource Use Only
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