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Copyright

Copyright ©2012, Management Technology Consulting LLC, Inc. All rights reserved.

Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for your own
use. Making unauthorized copies, adaptations, compilations, or derivative works for commercial distribution is
prohibited and constitutes a punishable violation of the law

Disclaimer

Information in this document is subject to change without notice and should not be construed as a commitment
on the part of Management Technology Consulting LLC and does not assume any responsibility or make any
warranty against errors that may appear in this document and disclaims any implied warranty of the
merchantability or fitness for a particular purpose.
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Product Overview

Sales Product Editor for Microsoft Dynamics CRM 2015 and CRM Online is an easy add-in for making existing CRM
View listings Excel-like to allow in-place editing to save lots of time and clicks! Works on any CRM standard or
custom grid and works with all field types. Settings area control and Security Role compliance allows easy
configuration control and user editing privilege security. Alternately, “Editable Grid” is great for adding records in
an Excel-like grid with just a click away.

Add new records without opening any new windows or forms and without ever leaving the list. Multiple new rows
be added at once and the user can modify existing rows at the same time, saving all of their changes with one click.
Default Values and Event-based fields formerly restricted. User Input screens can now be configured for new Sales
Product Editor rows. Placing the cursor on any CRM record column and row combination “Cell” just like in Microsoft
Excel allows easy editing in all directions using the standard keyboard movement controls. Sales Product Editor has
ability to build data sets easily in all areas of CRM.

Sales Product Editor is excellent for data building and manipulation in CRM functions like Quote Product entry where
Existing and Write-in products be added simultaneously to a section you place on your CRM forms appropriate to
your business process needs. The new Excel-like grid opens up a new blank bottom row after tabbing through the
end of the columns. Easily edit any row after entry to more quickly build, review, and refine your complete set.
Alternately, a similar product, “Editable Grid”, is great for editing records though out your existing standard or
custom CRM View listings in any Entity in an Excel-like grid.

Add sales Product Editor to a few, many, most or all CRM View listing grids in accordance with how easy you want
to avail in-place editing to your CRM users. Settings area control and Security Role compliance allows easy
configuration control and user editing privilege security. It allows you enhanced user control of CRM data more
appropriate, comfortable, and efficient for their periodic updating needs.

Sales Product Editor Allows Users to:

e Sales Administration will be delighted with the new ease of creating, and refining order-management
documents quotes, orders, invoices.

e Sales staff appreciates the significant improvement and simplification of creating Quotes, Orders, and
Invoices.

e Sales Management appreciates the general improvement in their ability to build data sets in all areas of
CRM.

e The entire company benefits from the enhanced productivity of the sales department when Quote Product
Editor increases efficiency
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Key Benefits:

e Add and edit records faster than ever before for an instant gain in productivity!

e Add multiple new records without opening any new sub-windows or forms. Edited without ever leaving the
grid to reduce substantially data entry time.

e Improved Data accuracy by ease of data correction thereby encouraging data error maintenance in all levels
of the company, which improves the company image.

e Data formatting quality and uniformity greatly enhanced by the ability to audit and edit on the fly so easily
improves marketing efforts and CRM User appreciation.

e The significant improvement in the efficiency of adding and editing records results in greater data sets being
included in CRM resulting in more marketing reach, and improve sales.

e Working directly in CRM for building lists that used to be first in Excel and imported to CRM will bring an
immediate ROI on the improvement of operations and speed to customer.

e Building custom CRM data entry and edit grid capability opens new CRM function opportunities well beyond
all the standard CRM Entities to whole new ways of addressing unique business issues building ROl to the
CRM investment itself.

Page 6 of 26 Copyright © 2012 Management Technology Consulting LLC,



“"aales Product Editor HMTC =

For Microsoft Dynamics CRM —_— e = Consulting LLC

Installation Process

To install the Sales Product Editor for CRM 2015 the following steps has to be followed

STEP 1:
o For free trial go to wvw.MTCCRM.com/SPE.aspx click on Download Solution.

STEP 2:
o After the download completes, a new window will open asking you permission to save the file Click on Save.

It will save the file in location where you have specified to save.

e Extract the files from the folder where you saved. You will get two WINRAR ZIP files.

e On Downloading, you will get SalesProductEditor.zip (ZIP file).
o Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

NOTE: To install the SALES PRODUCT EDITOR the above two files need to be imported into

STEP 3:
e To import the solution Open your CRM click on SETTINGS->SOLUTION

SETTINGS «

BURINESS MANAGEMENT TEMPLATES PRODUCT CATALDG CUSTOMEZATIONS e L DYNAMICS MARKETPLACE

SETTINGS ~

Figure 1: Import Solution
e In Import Solution Window you can browse and Select Solution Package zip file and then click on Next for
further processing.

e First Install the Licensing Solution and later followed by Sales product Editor solution
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Installing Licensing Solution

‘ https://demo23890.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package

Select the compressed (zip or .cab) file that contains the solution you want to import and click Mext.
ChlUsers\Wenkat\DesktophSolutions for CRM 2015\5ales Product Editor SolutiontLicensing_1_0_3_0_managed.zip

Figure 2 : Select Solution Package

e In Import Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

J“ https://demo23890.crm.dynamics.com,/tools/solution/import/SolutionlmportWizard.aspx

Solution Information

Solution Information

Mame: Licensing
Publisher: Management Technology Consultancing(MTC)

Package Type: Managed

View solution package details

Figure 3: Importing Options window

e Click on Next to proceed
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iy https://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspsx

Import Options

Post Import Actions

Enable any SDK message processing steps included in the solution

MOTE: Mew business processes will be in the state that is defined by the solution provider. The state of processes that are
already on the system won't be changed.

Figure 4: Import Option

e Click on Next to proceed

iy https://demn23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

0 The import of solution: Licensing completed successiully.

Date Time
04:53:12.37
04:53:11.23
04:53:06.07
04:53:05.40

<

Type

SDK Message Pr...

Dependencies C...

Security Role

SDE Message Pr..

Display Mame

EditableGridSett...

MTC License

EditableGridsett...

MName

EditableGrid5ett...

MTC License

EditableGridsett...

Security role.

Figure 5: Importing Solution — Licensing

e Click on Close, on successful completion

e Message is displayed.
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e Now after importing the Licensing solution, install the Sales Product Editor Solution also.

Ay https://demo23890.crm.dynamics.com/tools/solution/impert/SelutionlmportWizard.aspx

Select Solution Package

Select the compressed {.zip or .cab) file that contains the solution you want to import and dick Mext.

Figure 6: Select Solution Package

e Solution information window will open. It gives the solution package details and general information. Click on

. Mext o continue.

iy https://demo23830.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Solution Information

Solution Infermation

MNarme: SalesProductEditor
Publisher: Management Technology ConsultancingMTC)

Package Type: Managed

View solution package details

Figure 7: Solution Information

e Clickon  Import it will open importing solution window in that dialog will be opened displaying the
message importing the customization please wait for the operation to complete.
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Import Options

Foat lmport Actions

oy eI o= " P T S T T I PR SR P

NOTE: Nevw business processes will be in the stete thet i3 defined by the solution provider Thae stete of processes that
B L L L S P D

Figure 8: Import Option

e Click on Import, It will open importing solution window in that dialog will be opened displaying the message
importing the customization please wait for the operation to complete.

et

j ‘ https /demol B0 crmvdynamics.com: tools/ solution, »mu(m.rsl)lunoulmnnnwnnl.o-.u- '~
Importing Solution & Help
I o The import of solution: SalesPr tect mL il I

Date Time Type Display Name Name Status Description
1010611594 Dependencies C... (12 I
10106104,02 Entity Ribbon Product Editor 5.,  mtc_productedit,, L.;r XML data that represent
10106104,02 Cnart mic_productedit., (3 Entity that stores a char
10106103.84 Form Product Editor S, mic_productedit., L‘;o' System-populated field
10:06:03.84 Entity Messages mic_productedit.,, 1.;( Text that represents cus
10:08:57.80 Relationship Ly
10:05:55.84 System Views Product Editar 5. mtc_productedit.,, l.g;r Query that is saved sgal
10:05:55.62 Entity Product Editor 5., mtc_productedit.,. 1.;{ g
< >
4 4 Page 1 b
" | Rowniond Log Fue | I Gloxe |

100% -

Figure 9: Import Solution Successfully

e Click on Close and refresh the CRM
e After importing the Sales Product Editor Solution you need to place the License key navigate to

settings—>solution->Click on Sales Product Editor Solution

Verdat Hatti

M Microsoft Dynamics CRM v ) | SETTINGS v

All Solutions ~

$ e | Wosete | Hwoor [leoem | f mootTordvion ) BootTowision | (g Puoieh A Cutorecmons W Get Soiusors fov Marketsiece | Morp Aciaes -

e Thigty Name e it On & Pactage TYR.. Pudicher Descoyptim
¥ ettt wmdnsuctme 243 IS0 Wueages Mewormee! Yermoogy Coresten
Uceenny) Leeuny 14312 1N32015  Mareges Marugersen! Teowoegy Corssunc.  MTC S Sonton X2 Loenseg

Figure 10: CRM showing both the Solutions
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How to get License Key
e Tonstall Sales Product Editor for Microsoft Dynamics CRM you will require License Key, which you can get
by sending an E-mail request to salesteam@mtccrm.com with your Organization Unique Name.

e To access your Organization Unique Name Click on Settings—>Customizations—>Developer resources as
shown

A Microsolft Dynamics CRM « Y | STTTINGS «

Figure 11: Developer Resources

o A window will pop up with Organization Unique Name as shown

Al Microsoft Dynamics CRM «  # | SETTINGS v  Customizations

Developer Resources

Your Organization Information:

Organization Unigue Name
org50eb 170

Windows Azure Service Bus Issuer Certificate
Issuer Mame: crm.dynamics.com
—]4 Download Certificate

Developer Center
—13 Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: S0AP

hittps:/fdisco.crm.dynamics.com XRMServices/ 201 1/Discovery.swc
Uy Download WsDL

Organization Service

Protocol: SOAP

hitps:/fdemo23890.api.crm.udynamics.com/XRMServices/ 201 1/0Organization.svc
Oy Download W5DL

Figure 12: Organization Unique Name

e Send this Organization Uniqgue Name through Email to salesteam@mtccrm.com and you will receive your
Licensing Key within 24 hours.

NOTE: After placing the request, you will receive the LICENSE KEY within 24
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Placing License Key
e To place license key go to Settings—=>Solution=>Double Click on Licensing , as shown

Add httpsi// demo2 1890 crmy.dynamics,.com/taols/solution/edit asps fid« % 7hH 1 1 AGSAH- | 1R0-AE 1 E-AOK 1-DOA26F 02 ANA0 Y 7d

“ E3 Close M), dyActions -

r o Solution: SalesProductiditor
’;' 27 Information

0 You cannot y eclit the within a managed solution, If the managed properties for solution components are set to allow customization, you can
wdlt them In the Customizatians area or from another unmanaged solubion,

Product Editor Configuration
S intocmation
|3 Configuration

BN companants
Sales Product Editor Settings

[ Entities
[l option Sets Licansing > This function provides an easy method for
Y Crient Extensions Licensing for Your Products. b vou to edit the columng speciflc to the

{#] Wab Rusources Sales Product Editor.
T, Processes

L Plug-in Assemblies

i'_] Sk Meswage Processin,..
W Service Enapoints

38l asnboards v
= .

What would you like to do?

Status: Existing

Figure 13: Solution Information

o Click on Licensing, Select a Product as Product Editor, and the Organization Name is automatically displayed

taking information from the CRM 2015

Ak httpr//demol 3890, crm . dynamics.com/tooly/salution/edit aspxlid= S 7h B3 1 AGE68- | 1BO-4E | E- ADF3-D9ALEF 02 BRA0 Td

n B3 Close M), dyActions = W Help -
r L Solution: SalesProductiditor
MI 27 Information

o You cannot Y wclit the within a managed soluticn, If the managed properties for solution componaents arm set 1o allow customization, you can
wctit them In the Customizations ares or from another unmansged solution,

SalesPy Licensing
B intormation
e e ’\ Select a Product l.FdeF‘Ed“°r =)
m
1] c.g:ns;nh Organization Name |er950|b:f70 |
[ ntities
L-ﬂ Option Sets License Key : (AARAXKARAARNAKRRARARRAR KR . 42504255840 '

Y Client Extensions

&) Wet Resaurces System User Count 1 Licensed User Count |0 |

E. Processes !

. Plug-In Assemblies License Description Trial 2/11/2015

[11] Stk Message Processin,..

Q Service Endpoints

H Dashbonrds

E fteports License Accepted.,.,
Connection Roles

m Article Templates
contract Templates v
Emall Templates

Status: Existing

#L100% -

Figure 14: Placing the License Key to Report to PDF
e Copy & Paste the License key which you have received against License Key column

e Clickon A pop up window appears and displays the message as  License Accepted. Click on
OK.
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Security Role Privileges

Security Roles are a standard function of Microsoft Dynamics CRM and Product Editor is compliant to the privileges
controlled by Security Roles. Your User’s access privileges to add or “Create” records and modify or “Write”
records from Product Editor which can be controlled by the Security Role functionality explained briefly here and
in CRM guides and “Help”.

A security role defines how various types of records can be accessed by one category of users, such as all
salespeople. To control access to data, you can modify existing security roles, create new security roles, or change
security roles which are assigned to each user. Each user can have multiple security roles.

You can set your own guidelines for Security Roles privileges, Navigate to Settings = Security - Users
as shown below

M Microsoft Dynamics CRM v R | SETTiNGS

Verdt Hatti
M

curnly

Which feature would you ke to work with?

ASE rew sl S28 brtrrutor a0t L ad Seacivie i weoron Marege D e e e loemany
2EYNE W eses

& Security Rodes
N

; Conte naw SA0UTY DS METIgE 3C Gelete SYETNG SACHTTY 1OKS S YOO CYpanIIson
BRIy  Cepiene s Oe 30 Oelene - 085 %X 50

bo
1
i
3
)
1
2
%
§

(=)
i
:
 §
A3

- Field Security Profiles o Hierarchy Security

N MNIOE Lkt 208 tird DetwlinOed 20 wed Cwiie & Wit Wwireulin 1 et Se "o Coehgae Moy sty & " 3 e
a - v igpwcry D aritties e

[ Positions A Access Team Templates
@ ASe rew Feiion Moary Ihe Raition oesciobe d& A00 ntw teare tevdiztes Madly the lades tewpigie destipte

Figure 15 : Navigation for Security Roles

e It opens a new window with a list of Enabled User as shown in Figure.
e Select the check box of user name to make a modification, which opens a new window, click on Manage

Roles in the ribbon as shown

\erast =a™ frorre L 1A%

Figure 16 : Manage Roles window
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e A new window will open as shown.

e Select the role as “MTC License” and click on “Ok” to assign the role to the user.

i Manage User Roles

b4
What roles would you like to apply to the 1 User you have selected?
Role Mame Business Unit
[ Customer Service Representative demoZ3590
[] Delegate demo23890 L
[] Marketing hanager demo23890
[ Marketing Professional demo23590
[+ WTE License demo23590 Vv
[] sales Manager demao23890
OK Cancel

Figure 17 : Manage User Roles

Sales Product Editor Functionality

This function provides an easy method for you to edit the columns specific to the sales product editor.

This section deals with how to add product Editor in Quote.

e Navigate to Settings = Solution - click on Product Editor as shown below

M Microsofi Dynamics (RM v #

SETTINGS ~

All Solutions

3? Yew X Doz ’_; oot .=_ Soot oo Trersis 3 oot sk ) rash MiGstorizion I GXSosiors fom Nasipeee | NomAcK
Nars Dispiag Rams s rszsOn 4 exTn. P Descigion
v SdeProaucEsior SgsSooucEsior 204z VI35 Messgad Maragarert Tadmology {oeadac.

Managemest Tecology Coruanc.  WTC's Soludioe for Licersing

]

Figure 18 : Solution Window

e Solution information window opens click on the Configuration to display the Sales Product Editor Settings.
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Ay https://demo23850.crm.dynamics.com/tools/solution/edit.aspxTid=%:7bB31A6668-1180-4E1E-ADF3-DI426F028E40%:Td

& Close 5 Actions -
e

Solution: SalesProductEditor

- % Information

0 You cannot directly edit the components within a managed sclution. If the managed properties for solution components are set to allow customization, you can edit them
in the Customizations area or from another unmanaged sclution.

Solution SalesProductEditor Product Editor Configuration

3? Information
% Configuration
E Components
> [ Entities : i . Sales Product Editor Settings
Option Sets 1 Licensing This function provides an easy method for you
"% client Extensions Licensing for Your Products. to edit the columns specific to the Sales
Web Resources Product Editor.
Z. Processes
+3 Plug-in Assemidlies (V]
[2] Al Meccana Pracecin
Status: Existing

~ What would you like to do?

Al e i L2 e dywamics.coem b st ey welt an et WORE T ABEES. | V804 TE A ORALEFITRRATN Y

B ooe oI patome Wites

Sokution: SslesProductEditor
[p ¥ Information

() You carnon dvectly it e CMGREnts M A NGRS Sohton If the mATRDEE PEperies i SHUON COMGONETTS M 5o 13 Bl \, YU AN edt them in the Cusiomizations aves or fmm
anatnes unmanaged oS0
SafesProductEditon
Sales Product Editor Settings
v ~ CRM Fiedds Selected CRM Fields  Width{px)
-, cm"-“‘ Sedect Entity: | amoont & Select Preduct
3 _Quute Padust = | |Amount (Base) Existing Profuct
Optur fen Choose the Columna lsundhnnmnnonm R g
- to Appear in the Editer \MM
@) Wess Aeouees for the 5 (Odegeted Price Per Unit
T Prucesses Quate Form » ——
AP0 Assenses Cedar Form :Oﬂted on
£ Sex Messsage Pocessn. S5 nocies Form icww»cy Extended Amount
@ svice Encparts £ Desenption '
A5 0anbeans || Quick Product Search | e |v_ e u]
Repocts (] Enatle Suttng | Pshwoga | Prive Overndden
s Selected CRM Form | Friveded Amoast (Bse) |! t_‘l
Aoe Tenplates | Quote . j'feﬂhﬂkﬂu |
Cortract Terutates Selocted CRM Tab Imgan Sequence Number —_—n
Emal Templobes | Line Item Number
et Mob Nege Temotates | Summany | { Manusi D
Securtty Rotes {
Tieks Securty Prafles | g'lamul Dacoont [Sese)
I* Rosting Rise Sety | Modéed Dy {
P Cmve Oreation Rules v TR >
Status: Dasting
LN -

Figure 19 : Sales Product Editor Settings

e Select an entity from the option set, for example select quote product.
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Sales Product Editor Settings

Select Entity:

Quote Product x
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Figure 20 : Selecting an Entity

Quote Product

Select an entity from drop down Quote Product, Order Product, Invoice Product and Opportunity Product then
select different attributes for customizing your view.

e To add the fields into the Quote product editor grid select the fields in CRM Fields that you want to and Click
on forward arrow as shown

Sales Product Editor Settings

Manual Discount
Manual Discount (Base)

Modified By

CRM Fields Selected CRM Fields Width(px)
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Description i
|| Quick Product Search F - unit (100 - | ws
|_| Enable Sarting Exchange Rate Price Overridden 100 -
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Figure 21 : Selection of CRM Fields
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The selected CRM fields will be added to the product editor grid fields and then click on” Save”
You can drag the fields from selected CRM fields to CRM Fields by using backward arrow.
You can move up or move down by using the UP and down arrows.

Sales Product Editor Settings

Select Entity:

Quote Product -

Choose the Columns
to Appear in the Editor
for the

Quote Form

Order Form
Invoice Form

|| Quick Product Search

|__| Enable Sorting
Selected CRM Form

Quote -

Selected CRM Tab
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Amount (Base)

Bundle Item Association
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Created By (Delegate)
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Currency
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Exchange Rate
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Import Sequence Number
Line Item Mumber
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Modified By
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e e

Selected CRM Fields Width(px)
- Select Product 100 =
Existing Product i00 -
Write-In Product 100 -
Price Per Unit 100 -
L | Quantity 100 -
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Figure 22 : Navigating CRM Fields to Selected CRM Fields

After saving, it shows the message as Sub-Grid added successfully.

Sub-Grid Added Successfully
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Click on “ Publish All Customizations”
e Quote Product Editor is accessed from the left navigation pane of Microsoft Dynamics CRM, Click on Sales
- Quote Quotes View will open as shown

M Microsoft Dynamics (RM v #

% o B

b
OPPORTUNITIES COMPETIICRS

- Venkat Matn
N

M Microsoft Dynamics CRM « q

+oew el 0 4 m LA ' 6 arce 'S A
+ My Quotes v s £

Cacte Bw Yoree nf 10000  Phee Yonder Arfees lleme VW05 G0 AN

Onft $TOM0 A Deturr Corponymon e SIS Y04 AN

Figure 23 : Quote

e C(Click on a Quote as per your requirement quote page will open with Quote Product Editor tab as shown
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Figure 24 : Quote Product Editor

e Click on the Product Editor tab to add, edit and delete the records
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Adding a new Record

® You can easily add New Records at the top of excel like grid, as shown in Figure. You can add continuous
records at top saving you a lot of time.

. + Add Mew Row
® (lick on to add a new Record.

® Select Product tab has two options(Existing Product and Write-In Product)

® |f you have selected the Existing Product in Existing Product tab click on Look up Icon to select the existing
products.

® |f you have selected Product as Write-in Product fill the Product name in Write-in tab.

® Give general information as Price per unit, Quantity, extended amount etc....
e Itallows you to enter various details of client related to Quotes such as contact details, e-mail id etc. Excel as
grid allows you to view all details of your customer in one single row and save it.
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Figure 25 : Adding a New Record

Editing a Record

e To edit a record click on the record which you want to edit as shown
e You can edit the quantity by clicking on the arrow button you can also edit price per units, amount etc. as
per your requirement.

e You can save the record by pressing the save button related to record. This will save the single record.
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Figure 26 : Editing a Record
Deleting a Record

o To delete records, select the record by clicking on Delete button, as shown.
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Figure 27 : Deleting a Record

Note: In this User Guide, we are using screen shots for Quote, Order, Invoice, Opportunity
works in a similar wav.
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Uninstallation of Sales Product Editor

To delete the Sales Product Editor Solution you need to delete all the component types i.e. Entities, Forms, web
Resources etc., which you have added while working with Add and Edit grid settings. To uninstall the Sales
Product Editor follow the below steps

To delete the Product editor from the entity go to the entity where you have added the product editor, for
example if you have added the product editor in the Quote go to sales > Quote - Select an existing Quote it
will navigate to a Quote page

The Quote Product Editor will be deleted.
Follow the same process to delete all Product Editors in Opportunity, Order and invoice.
Now go to settings = Solutions—> Product Editor > Click on Delete.

mamicsCRM v | SETTINGS v

A” SO|Ut!OﬂS N Search o recovds
? New ‘J: impot :3 Emot | B ImpotTransistiors 5 Exoort Transiaions ‘_Ao Pubiish AF Customizations Q Get Solutiors from Marketplace Niore Actions ~

Name Dispizy Name Version Ins3afied On 4 Packzge Typ.. Pubizher Desaiption
v SalesProduciSdfior SalesProcucitcitor 2040 V1372015 Manapsd ‘Mznzgemest Tachnology Consuftanc..
Licensirg Licersing 1039 11372015 Mansgeo Mznzgement Tedhnology Consuitanc..  MTC's Sclution for Licensing

e Uninstall solution web page dialog will open. Click on OK. The solution will be uninstalled.

&S https://mtcug.crm3.dynamics.com/tools/solution/dlg_uninstall.aspx?id="%ThEBAD3CEE-DTAE-472| &

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone. This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

Cancel

https:/fmtcug.crm3.dynamics.. a Internet | Protected Mode: On

Figure 28 : Uninstallation solution

o Similarly, after deleting Sales Product editor Solution, follow the same procedure for Licensing Solution also.
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Microsoft Dynamics CRM platform. MTC supports a product development
effort with a highly efficient global Microsoft CRM exclusive services business 24/7. MTC’s products represent
the refinements in functionality, deliverability, and long-term maintainability of unique highly customized
Microsoft Dynamics CRM platform business solutions suggested as most important in MTC’s global volume
customization business. MTC runs its internal operations and many of its partners and affiliates with this
example

syj lcusm it El_’ﬁf* .2

[I5E 2 Small and medium sized businesses (SMB) can now affordably build the kind
Componentized Solutions on Dynamics kRM o f enterprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquely delivers a very-unique service of clear value to businesses globally
seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Microsoft CRM platform in either a monthly Online or wholly
owned on premise implementation you choose from a large and growing set of packaged option functionality
where you determine what non-standard additional functions you want on this solution, then add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com MTC's low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

Management Technology Consulting LLC (MTC) is dedicated exclusively to :@ MTC ¥eacr;1ang;gw:;t
the Microsoft Dynamics CRM platform and CRM web portal technologies I

Consulting LLC
in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Microsoft CRM since the introduction of the
platform. MTC’s product offerings include
M’cmsoﬂ development technologies for the Dynamics CRM ‘ Microsoft
- platform, add-on enhancements of features and major & .i_Dynamics‘CRM
Partner functions to CRM, as well as complete vertical-market
Enterprise versions of Dynamics CRM serving an every growing list of industries and organization types.

MTC's services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement. MTC
is US headquartered company optimized for low-cost on-demand global engagement with regionalized contacts
and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Microsoft Dynamics CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Microsoft Dynamics CRM platform with unique and innovative
social networking and knowledge resource allocation processes.

Dynamics Exchange is the leading community free and open to Microsoft CRM uses and professionals for
support, training, knowledge, products, and services worldwide.
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End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM Managed
Solution software product identified within (the “Product”), which includes computer software and may include printed materials, and
online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the terms of this
Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of the data,
or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license and will make
available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED TO
MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and Warrants that
it is authorized and empowered to grant the rights hereinafter set forth.

2.  Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right to
use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3.  MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User agrees that
MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property rights, patents, copyrights,
trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights directly against
End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the CRM
Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license, assign, transfer
or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile, disassemble, or make any
attempt to discover the source code of the Product (except and only to the extent applicable law prohibits such restrictions). End-
User further agrees not to download/upload the Product, in whole or in part, or to establish a network, place data on the Internet,
or offer a service bureau utilizing the Product. End-User agrees to restrict access to the Product to designated employees and to use
its best efforts to prevent violation of these restrictions by agents, employees and others, taking such steps and reasonable security
precautions as may be necessary. End-User shall permit MTC and/or its representative access to its premises during normal business
hours to verify compliance with the provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be used
with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of
this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without
prior written permission from Management Technology Consulting LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual Maintenance
and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or End-User may terminate
use of the Product and this Agreement by written notice, at least thirty (30) days prior to the termination. Within thirty (30) days
after expiration or notice of termination of the Agreement, End-User shall return to MTC, postage prepaid all copies of the Product.
Continued use of the Product or any information contained therein or supplied under this Agreement after termination, or
expiration of this Agreement is expressly prohibited.

8.  All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions of
this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using any UPDATE, End-User
agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User does not agree to the additional
license terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support services
related to the Product.

10. End-User acknowledges that the Microsoft CRM Managed Solution “Product” is of U.S. origin and agrees to comply with all
applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations, as well as
end-user, end-use and destination restrictions issued by U.S. and other governments.

11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET, COPYRIGHT, OR
SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, MTC SHALL HAVE THE OPTION
EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT NODUS'S EXPENSE, TO REPLACE OR
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MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS OEM PARTNER(S) MAKE NO OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE PRODUCT, THE MERCHANTABILITY AND FITNESS OF
THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC DOES NOT WARRANT THE COMPATIBILITY OF THE PRODUCT WITH
END-USER'S COMPUTER HARDWARE AND/OR SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein, whether by
breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the Product or return or
credit of an appropriate portion of any payment made by End-User with respect to such Product. Under no circumstances shall MTC
or its OEM Partner(s) be liable to End-User or any other person for any indirect, special or consequential damages of any kind,
including, without limitation, damages for loss of goodwill, work stoppage, computer failure or malfunction or any and all other
commercial damages or losses. Additionally, MTC assumes no liability for damages caused by incorrect parts usage and has no
responsibility to verify that the parts are correct for a customer's vehicle in accordance with the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and MTC may
obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to protect and preserve
its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the subject
matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing and
signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the other, whether
express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose of
this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without prior
written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF MTC
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS ALLOCATION OF
RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-User
concerning the Product and supersedes any other communications or advertising with respect to the program and accompanying
documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue in full force and effect. If
you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles, CA 90068,
and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained in this
documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be construed as a
commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumes no responsibility or
liability for any errors or inaccuracies that may appear in this manual. Neither Management Technology Consulting LLC, Inc. nor anyone
else who has been involved in the creation, production or delivery of this documentation shall be liable for any indirect, incidental,
special, exemplary or consequential damages, including but not limited to any loss of anticipated profit or benefits, resulting from the use
of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support. Annual
maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year of ownership.
Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product. MTC will
notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and simultaneously assure the
latest versions and updates are in use.
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F. Customer Care details

MTC is always open to global community of Microsoft Dynamics CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
n USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
a India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online securely,
conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected Microsoft CRM
enterprise solutions for social and business transactions— see solutions in action as you get what you need from MTC online on your time.
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