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Product Overview

Attachment to SharePoint is a Microsoft Dynamics 365/CRM add-on solution that allows you to free up
your CRM database by moving attachments to Notes and Emails to SharePoint and replace them with
SharePoint path location. So, at any point of time if you need any attachments you can simply click on

the associated SharePoint path location.

Additionally, the drag and drop files feature helps you to add attachments instantly saving lots of your
time. All files can be seamlessly tracked in the Attachment to SharePoint Grid.
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How to Install and Activate Attachment to SharePoint Solution?
To install MTC’s Attachment to SharePoint solution from Microsoft AppSource on your D365 instance,
please follow the below steps.

1. From your D365 instance, go to Settings and click on Dynamics Marketplace under Customization.

Dynamics 365

Workplace - >

orkphce m - faeo =TS

Customization
.',II Business Management E Administration m Customizations
Templates Y seoir Solutions
Product Catalog m Data Management Ia Dynamics Marketplace
Sync Error & System Jabs
Document Mznageme..
E Auditing

Settings

Credit Card Processing  Application

ﬂ Authorizations Interactive Service Hub

Process Center

= Processes

Business System

2. Apps for Dynamics 365 window box pops up as shown below.

AppSource Apps for Dynamics 365 X
Apps Other apps ™ Search ... /O

Categories
IO i M .
[ Cellaboration

[ Customer service

[ Finance

Dynamics 365 for Field
Service
By Mi

Microsoft Dynamics 365
- Organization Insights
By M

Insights, powered by
InsideView
By Insi

[ Human resources

[ IT + administration

[ Marketing

[] Operations + supply chi
[ Productivity

[ Sales

Insights around usage, activity
and quality of service for your
Dynamics 365 (online] Instance

Get it now

Dynamics 365 for
Project Service
Automation

oft

Project service automation

ervice teams
on time, on

Find more apps and partners at AppSource .

3. Enter MTC’s Attachment to SharePoint product name in the search box and click on the SEARCH

icon.
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CRM Word Interface
By Donzubsuer AG

Create complete Word
documents directly from CRM
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Field service capabilities help
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Connected Field Service
Add-on

By M

Use it to monitor and make sure
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functioning properly
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AppSource Apps for Dynamics 365 \ X

Apps (1) Other apps Attachment to SharePoint O
Categories —

[ Analytics =

[ Collaboration

[J Customer service Attachment To

[ Finance Sharepomt

By MTC

D Human rescurces

I IT + administration Add Your Notes & Email

mRE Attachments to Share Point
[] Operations + supply ...

[ Productivity

[[] Sales

Free trial

4. All relevant search results would be displayed.
5. Choose Attachment to SharePoint by MTC and click on Free trial to initiate a 15 day free product
evaluation.

Attachment To
Sharepoint
By MTC

Add Your Motes & Email
Attachments to Share Point

Free trial
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6. A Microsoft permission window pops up as shown below. Read and check the box and then click on
Continue button.

One more thing ...

—| Attachment To Sharepoint
=/ ByMTC

| give Micresoft permissicn to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |
agree to the provider's terms of use and privacy policy and understand that the rights
to use this product de not come from Microsoft, unless Microsoft is the provider, Use
of AppSeurce is governed by separate terms and privacy.

You're signed in as mohit marothia (mohit@mtcerm18.cnmicresoft.com).

7. Add the application to Dynamics 365 page opens in another tab along with the product details. The
page automatically picks the Organization Name of your D365 instance from which you are trying to
install the product. Check both the boxes as shown below and click on Agree button.

B® Microsoft

Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application ta.

% Attachment To Sharepoint

for Microsoft Dynamics CRM

Attachment To Sharepoint

to M s and P s
Attachments to SharePoint for Microsoft CRM allows CRM users to attach Notes and Email

attachments to SharePoint in few simple steps thereby providing the flexibility to share,

organize and access information via SharePoint. t m d forimpor 0 i

Product Highlights:

* Drag and drop files to upload to SharePoint

* In-line view of attached documents

* Extended out of box CRM functionality with an automated folder creation in organized
manner v

Publisher: MTC

“
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8. You will be directed to Dynamics 365 Administration Center where you can track the product
installation status.

& Microsoft | Dynamics 365

Dynamics 365 Administration Center

LY W= 9 UPDATES  SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

Manage your solutions

@ Manage your solutions
Select a preferred solution to manage on selected instance: MTC
SOLUTION MAME VERSION AVAILABLE UNTIL STATUS
Activity Calendar 3656201743 17172050 Installed \ AttaChmenttOSharep...
Activity Timer 365.52017.3.1 1/1/2050 Installed
Alerts 365.62017.33 1/1/2050 Installed ) Please wait while installation starts. This may
take a few minutes.
AttachmenttoSharepoint  365.62017.3.1 1/1/2050 Installation pending
Calendar Pro 365.62017.3.3 17172050 Installed Created by: MTC ANTC
Company Mews Timeline  1.0.1.0 12/31/2050 Not installed Learn more

9. After the status reads Installed, go back to your D365 Solutions Page under Settings and activate
trial license following the instructions listed in this URL:

https://www.mtccrm.com/PLI

Alternatively, for installing MTC Products from Microsoft AppSource - click here and follow the above
process listed from step 5.
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Configuration Settings in Attachment to SharePoint Solution

To start using Attachment to SharePoint solution, you are required to do some basic configuration
settings inside your D365 as explained below.

1. Go to Settings = Solutions.

Dynamics 365

Sales

Business

Templates

Business Management

]} Froduct Catalog

Marketing

Customization

m Customizations

I +
olutions

Iﬂ Dynamics Marketplace

Settings

Sjystem

% Administration

Security

= [ P Il

Data Management

Training

Email Configuration

E Activity Feeds Configu...
E Activity Feeds Rules

Dynamics 365 App for...
Document Manageme... Relationship Insights

Auditing

2. All the solutions installed in your D365 will show up. Click on Attachment to SharePoint Solution.

All Solutions +

87 New | % Deete | of impot ([} Export Clone a Patch

Clone Solution

% Apply Solution Upgrade | B Import Transiations (B}, Export Transiations | ([g@y Publish All Customizations

Description

This solution was created by the Dotsquares in the Micros...
MTC's Group Calendar Solution

Auto numbering facility for any of the Entities like Accoun...
Document Sign for Microseft Dynamics CRM with service...

This CRM add-in to Microsoft’s Dynamics CRM 2011 and ...

It Displays Records in The Calender Format And We Have ...

MTC's Solution for Credit Card Processing settings.

Name Display Name Version instalied On ¥ Package Type | Publisher
dsautonumber Dotsquares Auto Number.. 10 8/14/2017 Managed Dotsquares Ltd.
GroupCalendar Group Calendar 365.062017... 8/10/2017 Managed Management Technology Consulting
MTC_AutoNumber MTC AutoNumber 365.062017.... §/9/2017 Managed Management Technology Consulting
DocumentSignature DocumentSignature 201516.062... 8/9/2017 Managed Management Technology Consultanc...
EPDF E-PDF 365.072017.... 8/9/2017 Managed Management Technology Consultanc..
MultipleFileAttachmentUpl.. MultiplefileAttachmentUpl.. 365.062017.... 8/9/2017 Managed Management Technology Consulting
CalendarUIPro Calendar Pro 365.062017.... 8/9/2017 Managed Management Technology Consulting
MTC CragitCardProcessing MTC Credit Card Processing  2016.12201... 8/9/2017  Manaoed Managament Technoloov Consultanc...
AttachmenttoSharepoint AhachmenttoSharepoint 365.062017... 8/9/2017 Managed Management Technology Consulting
ActivityTimer Activity Timer 365.052017.... 8/9/2017 Managed Management Technology Consuttanc..
ActivityCalendar Activity Calendar 365.062017.... 8/9/2017 Managed Management Technology Consulting
Alerts Alerts 365.062017.... §/9/2017 Managed Management Technology Consulting

MTC's Solution for Alerts

3. Attachment to SharePoint Configuration window pops up. Click on SharePoint Settings.
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B8 Close WhActions -

@J 8 Information

Solution AttachmenttoSharepoint

8? Information
i&? Configuration
9 Components
> =-'_E'| Entities
_Q Option Sets
Y& Client Extensions
ﬂ Web Resources
2‘ Processes

Solution: AttachmenttoSharepoint

What would you like to do?

Sharepoint Configuration =
Usethis for Configure on particular Entity

AttachmenttoSharepoint Configuration

Sharepoint Settings
A
& Usethis function to Add Sharepoint settingsto CRM.

4. You will be directed to SharePoint Settings page. Fill in the fields such as SharePoint Instance Type,
User Name, Password, Domain, SharePoint URL, Site Name (if any), Webservice URL. Click on check
boxes Enable on Email and Enable on Notes. Click on Save.

Note: Click on the checkbox “Is Subsite” only when the site has a subsite in which you create entity
folders and move the attachments. Mention the subsite in the Site Name field and the same has be
updated in the SharePoint URL provided.

B ciose iy Actions -

[#

## Information

3.? Information
ié‘? Configuration
E Components
r =-'_E| Entities
_E Cption Sets
") Client Extensions
i‘] Web Resources
2_, Processes
3 Plug-in Assemblies

o

@ Service Endpoints
2 Dashboards

ﬂ Reports

% Connection Roles

Q Article Templates

E Contract Templates
,@ Email Templates

;-‘_'4 Mail Merge Templates
&? Security Roles

93 Field Security Profiles
I* Routing Rule Sets

=] Sdk Message Processin...

G+ Record Creation and U...

Scolution: AttachmenttoSharepoint

olution AttachmenttoSharepoint

Sharepoint Settings

Sharepoint
Instance Type

User Name
Password
Domain
Sharepoint Ur
Is Subsite

Site Mame
Webservice Url

#| Enable On Email
#| Enable On Notes

Office3B5 A

mohit@mtcerm18.onmicrosoft.com

https:/imtccrm18.sharepoint.com

hittp://spservices. mtccrm.com/SP Service.sve

[®] SLAs @
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5. Your SharePoint settings will be saved.
6. Now go back to the configuration page and click on SharePoint Configuration.

@ Close {Actions ~

| Solution: AttachmenttoSharepoint
[gsk 8 Information

Solution AttachmenttoSharepoint

8% Information Attachmentto Sharepoint Configuration
%[ Configuration -
(& Config What would you like to do?
'3 Components
E‘_EI Entities -
EB option sets | Sharepoint Configuration 3 Sharepoint Settings
] ot Futame X
"@] Client Extensions &:‘J Usethis for Configure on particular Entity Usethis function to Add Sharepoint settingsto CRM.
ﬂ Web Resources
2‘ Processes

7. You will be directed to SharePoint Configuration page. On the left hand pane, you will see the list of
all available entities on which you can configure Attachment to SharePoint solution. On the right
hand pane, you can see all the selected entities on which Attachment to SharePoint solution has
already been configured.

| Solution: AttachmenttoSharepoint
[gsﬁ # Configuration

Solution AttachmenttoSharepoint . . .
SharePoint Configuration

8_?Ir‘"t:rn‘at'c:"
(& Configuration Available Entities Selected Entities
D Components - - -
. N laccount Project Price List ™ Account
> 3 Entities i ctivity Timer Settings - Vot
B option sets b ctual ccount - MoCa
¥& Client Extensions Actual Data Export (Deprecated) #| Information
@] Web Resources lugreement ¥ Account
2 Processes jrgreement Booking Date < Alert
. . JAgreement Booking Incident v .
» +d Plug-in Assemblies . Information
= o Jrareement Booking Product
J Sdk Messzge Processin.. lLgreement Booking Service
@, service Endpoints : agreement Booking Service Task >
3] Dashboards * |agreement Booking Setup
[#] Reperts lgreement Invoice Date
§5 B T TR JAgreement Invoice Product

T8 Article T . lAgreement Invoice Setup
L] article Templates ligreement Sub-Status

I;ﬂ Contract Templates

= j\ppointment

'z'—_-’" Email Templates lpproval

_;1 Mail Merge Templates Jarticle

& security Roles uthorization .

B Field Security Profiles
I* Routing Rule Sets

Q+ Record Creation and U... —
Save || Cancal
[®] sLAs ==

8. Now go to Settings and click on Document Management under System menu.
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Dynamics 365 ~ Settings

Marketing

Business Customization

J Templates

Product Catalog

[

I -+ [
Solutions

W4 Mobile Offline

%

-

lote] Sync Error

Business Management m Cugtomizations

Iz Dynamiies Marketplace
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Solutions >

Training

Settings

System

ﬁ Administration
m Security

i.ﬁ Data Management b

E Activity Feeds Configu...
E Activity Feeds Rules

Dynamics 365 App for...

Relationship Insights

Dﬁt Document Manageme...

% Auditing

Email Configuration

9. Document Management window opens up. Now click on Document Management Settings.

Document Manage...

Dynamics 365 + Settings ~

Document Management —

Which feature would you like to work with?

7| Document Management Settings
i Select default document management settings for your organization.

SharePoint Document Locations
558 Adocument location record maps to document libraries or folders
location recorc. They can be associated with 2 Microsoft Dynamics

Enabkle OneDrive for Business
ﬁ‘/ Enable users to manage files stored in OneDrive for Business directly in Dynamics 365.

SharePoint Sites
ﬁi A SharePont site is 3 record on 3 ShareRoint server or In 3 site collection. SharePoint site records map to sites

Ea OneNote Integration
Set up OneNote Integrati
T

anotebook directly on the ac

entities sa that a dedicated OneNote notebook is automaticaly create}
in Dynamics 365 or from the record form in Dynamics 363 mobile apps.

ent library recard or a document

10. Document Management Settings window pops up. You need to select the entities listed so that
Document Management will be enabled on these entities. Also, a SharePoint site has to be entered
which will be used as default site for document management. Finally, click on Next button.
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Document Management Settings @ Help
Select entities
Document management will be enabled on the selected entities.
Entities
L4 Account
Account Project Price List
Activity Calendar Settings
Activity Timer Settings
L Actua
Actual Data Export (Deprecated)
L Addrass
Advanced Similarity Rule
L Agreement
L Agreement Booking Date
-
SharePoint site
The selected SharePoint site will be used as the default site for document rmanagement.
SharePoint Site:  hitps//mtccrmi&sharepoint.com
Nesx | [ Cancel

11. The SharePoint URL validation happens. Click on checkbox that says Based on entity and select the
entity for creating a folder structure. Click on Next to continue.
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Document Management Settings @ Help

_‘2} hittps:/fmiccrm1S.sharepoint.com is a valid URL

Select folder structure

To create a folder structure based on a specific entity, click the check box, and select an

entity. Folders will be created on SharePoint in the context of your Microsoft Dynamics 365
records,

¥ Based on entity Account v

Automatically create folders

Folders will be automatically created on the SharePoint site.

#|  Automatically create folder

Back | | Next | | Cancel

12. Document libraries will then be created at the mentioned SharePoint URL path. You can also see the
Document Library Creation Status. Click on Finish button.

Page 13 of 19 Copyright © 2017 Management Technology Consulting
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Document Management Settings @ Help

Document Library Creation Status

To be created: 41
Mewly created: ]
Failed: ]
Already existing: 41
Creation Details
Entities Document Library Status Failure Reason
Account hittps:/fmiccrmi&.sharepoint.com/fa.. | Already e... -
Actual *[ttps;a’frr' tcormil8sharepoint.com/... - Already e...
Address "[ttpswrr' tcormil&sharepoint.com/c... - Already ..
Agreement ";ttps.;a’.-frr' tccrmii8.sharepoint.com/... - Already e...
Agreement B... "[ttpsu’frr' tccrmil&sharepoint.com/... - Already e...
Agreement B.. "[ttpswrr' tccrmil&sharepoint.com/.. - Already ..
Agreement In... ﬁps;ﬂn" tcormil B sharepoint.com/... - Already e..
Agreement In... "[ttpsu’frr' tccrmi&sharepoint.com/... - Already e..
Article ";ttps.;a’.-frr' tccrmiiS.sharepoint.com/k... - Already e...
Booking Time... *[ttps;a’frr' tcormil8sharepoint.com/... - Already e... -
| Back | [ Finish | |_ Cancel
hitps://mtccrm18.sharepoint.com/account

13. You can now go ahead and start using the Attachment to SharePoint functionality.
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Attachment to SharePoint Functionality

Considering that all the recommended Attachment to SharePoint configuration settings are being done,
Let us check Attachment to SharePoint Functionality on Account entity

1. Goto Sales = Accounts.

i Dynamics 365 « Sales ~  Accounts >

Marketing Settings Training

My Work Customers Sales Collateral

@ Dashboards '| Accounts Leads Quotes
E What's New Contacts E Opportunities
ey . . .
Activities E Competitars =l Invoices

Products

Crders

.tbm

Sales Literature

ED

2. From the list of Accounts available in your D365, select and open the Account on which you would
like to perform Attachment to SharePoint functionality.

Page 15 of 19 Copyright © 2017 Management Technology Consulting
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£ NEWALERT A VIEWALERT = NEW

+ Active Accounts v

Account Name /M

A, Datum

# EDIT &/ ACTIVATE

ane

Main

[& DEACTIVATE

Address 1: City

Guangzhou
Redmond
Bellevue

Johannesburg

M DELETE | + SEMERGE '@ GEOCODE  =e»
Prirnary Contact Ernail (Primary Contact]
Vincent Lauriant vlauriant@adatum.com

someone_j@example.com
someone@example.com

Adrian@adventure-works....

Ac Santa Cruz Mancy Anderson (sample, someane_c@example.com
Alpine 5ki House ] Vienna Cathan Cock Cathan@alpineskihouse.co.
Alpine Ski House {sample 555-0157 Missoula Paul Cannon {sample someane_h@example.com
Alpine Ski Shop 138-555-0118 Seattle Romeo Gooding

e Bellows College 425-485-T548 Bothell
Bellows Hospita 425-044-TE24 Seattle
Best For You Organics Company 425-5356-9333 Eellevue

Sales ~

Dynamics 365 ~

Accounts

> Bellows College >

A NEWALERT A VIEWALERT =+ NEW  [$ DEACTIVATE

ACCOUNT

Bellows College -=

4 SharePoint

Document Associated Grid v

4+ new A uPLOAD [ DOCUMENT LOCATION ~

Mame

No documents found at this location.

&1 CONNECT

[ ADD LOCATION (@@ OPEN LOCATION =

Modified Modified by

[ ADD TO MARKETING LIST &8 ASSIGN

[ EDIT LOCATION ~

X DELETE

= EMAIL A LINK oo

Document Location Path A

Q

Drop files here to upload

4. Drag and drop files in the “Drop files here to upload” area.
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ACCOUNT

Bellows College =

4 SharePoint

Document Associated Grid ~ )

+ new ~ F upLoan B} DOCUMENT LOCATION ~ [, ADD LOCATION [ OPEN LOCATION ~ [ EDIT LOCATION ~

Mame Modified Modified by Dacument Location Path h 4

[v]

Mo documents found at this location.

5. The files will be uploaded instantaneously. The same will be reflected in SharePoint Document
Associated Grid and under NOTES as shown below.

ACCOUNT
HBeHows College =

4SharePoint

Document Associated Grid ~ 2

+ new - F UPLOAD [3 DOCUMENT LOCATION ~ [}, ADD LOCATION (@ OPEN LOCATION ~ [ EDIT LOCATION ~

¥ Name Modified Modified by Document Location Path 4 Y =
2 ReleaseNotes-template.docx 8/17/2017 3:19 PM_mohit marcthia SharePoint account/Bellows College_Ba5406: |

4Summary
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ONENOTE
Account Name Bellows College Enter a note
Phone 425-485-7548
Emai - ReleaseNotes-template.docx is added as attachement
Website http://www.bellowscollege.com /account/Bellows College_B234065F4CTIET118124C4346BDCDFT1/ReleaseNotes-template.docx

Parent Account mohit marothia - Today 15:1%:39

6. Notice that the attachment will no longer be seen as it would now be replaced with the SharePoint
path location where it was moved.
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7. At any point of time you can visit the SharePoint path location of the attachments by simply clicking
on OPEN LOCATION after selecting an attachment.

ACCOQUNT

Bellows College =

4 SharePoint

Document Associated Grid ~ 2
NEW ~ UPLOAD OCUMENT LOCATION ~ ADD LOCATIO OPEN LOCATION + [ EDIT LOJATION ~
+new - F upLoaD [ DOCUMENT LOCATION [ A0D LocaTion| | [ EDIT LOATION
Documents on Default Sit...
v Name Madified oeHments en Berau Decument Lacation Path Y 2
@S| ReleaseMotes-template.docx 81772017 38Rk = = SharePoint account/Bellows College_B95406%

8. You will redirected to SharePoint path location where you can see your attachments.

MTC Team Site

Notebook —

-+ New T Upload & Share @ Copylink 73 Sync o Flow
Documents
Page - ACAFMEC T A Tr T T44047 A OV TNETA
s |;i-:c\::_‘“‘_ Bellows College_B954065F4C79E7118124C4346BDCDF7

Site contents

Name Modified Modified By —+
Recycle bin

2 Edit @S ReleaseNotes-template.docx About an hour age

You can also perform the other functions using the different buttons on SharePoint tab.

Document Associated Grid ~ o

+ new T upLoan D}. DOCUMENT LOCATION = | [ ADD LOCATION (@l OPEN LOCATION ~ [ EDIT LOCATION ~

+NEW — Add Word, Excel, PowerPoint and One Note documents.

UPLOAD — Directly upload attachments using this button.

DOCUMENT LOCATION — Get path location of various files stored on different site locations.
ADD LOCATION — Add the site location where you want to store a particular set of documents.

OPEN LOCATION — Navigate to the SharePoint path location of that particular document using this
button.

EDIT LOCATION - Edit the site location.

10. Note that all attachments to Notes and Email will be automatically uploaded to SharePoint path
location and the same could be tracked on SharePoint tab (Only if you enabled it in the SharePoint
Settings).
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Therefore, it is a two-way:

> You can add files to “Drag files to upload” area and see them reflected under SharePoint tab and
NOTES.

> You can add files to Notes and Email and see the same reflected under SharePoint tab and
SharePoint path location.

POSTS ACTIVITIES |NOTES | ONENOTE

Enter a note

MTC Product Security Roles Matrix

List of security roles for each MTC preduct. faccount/Bellows College_B9534065F4C79E7118124C4346BDCDFT1/MTC Products Securtty
Roles Matrix_Mewxdlsx

mochit marothia - Today 13:03:06

AppSource
Video Wrapper/account/Bellows College_B954065F4CTOET118124C4346BDCDFT 1/ Alerts_Wrapper.png

mohit marothia - 18/08/2017 11:15:53

ReleaseNotes-template.docx is added as attachement
faccount/Bellows College_B954085F4CT9ET118124C4346BDCDFT 1/ReleaseMotes-template.docx

mohit marothia - 17/08/2017 13:1%:39

4« SharePoint

Document Associated Grid v P
4+ new ~ F urloan [ ADD LOCATION
v Name Modified Modified by Document Location Path 4 Y &
] Alerts Wrapper.png 8/18/2017 11:15 AM mohit marothia SharePoint account/Bellows College_BI5406°
B MTC Products Security Roles Matrix_Mew.dsx 8/21/2017 1:03 PM mohit marcthia SharePoint account/Bellows College_BI54062
05| ReleaseNates-template.docx 8/17/2017 3:19 PM mohit marothia SharePgint account/Bellows College_BI54062
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