
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
          

  

 

 

 

 

Manual for Finance Add-on: 
Difference letter – Accounts receivable 

 
 
 
 

Brief description of add-on functionality: 
This add-on enables to create the letter for customer with identification of payment - invoice 
settlement and residual differences. This functionality can be used directly in settlement process or 
subsequently from selected customer transactions. Standard texts can be predefined and used as a 
default during letter creation.  
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1 ADD-ON SETUP 

1.1 Setup of default difference letter texts 

Go on Accounts receivable / Setup / Forms /Difference letter text module 

Define standard texts which can used as default in process later 

 
 

1.2 Setup of default difference letter footer texts 

Go on Accounts receivable / Setup / Forms /Difference letter footer text 

Define standard footer texts which can will be automatically printed in the difference letter footer 
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2 ADD-ON SCENARIO 

2.1 Difference letter on Customer list page 

Go on Accounts receivable / Common / Customers / open some customer / Collect / Difference letter 

  

Select the transaction for which difference letter should be created. Click on the button Select. 
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Click on the button Text module to select default text you want to use.  

 

Select default text you want to use and click on OK. 
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You can add or change the text additionally. 

 

You can see that settled payments was assigned to the invoices. 

Logic of selection and order of the positions: 

1. All payments and credit note, which are settled with selected positions, are found. 
2. Based on this payments / credit note are the settlements displayed: 

a) First, the oldest payment / credit note. 
b) To this settled invoices, discounts, only the amounts that have been settled with this payments: 

- Full invoices (100% compensation) 
- Rest of the open transactions ( compensation of the rest open transactions) 
- Partial compensation  

c) Then the next payment / credit note and  the compensation (analog 2a./2b) 
a) Finally, a total line is calculated.  
b) Then the next payment / credit note and  the compensation (analog 2a./2b) 
c) Finally, a total line is calculated.  

Then click on the button Print, select in dialogue print destination in standard way - difference letter can be 
printed or saved as a PDF file. 
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After Print, the difference letter entry will be saved in the History difference letter. 

Accounts receivable / Common / Customers / open some customer / Collect / History difference letter 

 

 

 

Only information about this entry will be saved, original print is not possible. 
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2.2 Difference letter on Settle open transactions form 

You can create Difference letter directly from open transactions form as well.  

Accounts receivable / Common / Customers / open some customer / Collect / Settle / Settle open transactions 

 

 

 

 

 

Select the transactions to be settle and click on the button “Update and difference letter”. 
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Transactions are settled together and Difference letter can be generated same as in previous chapter.  
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