ZAPOBJUECTS

ZAP TEAM CALENDAR

For Microsoft Dynamics 365 Sales & Customer Service CRM

View all activities of team (tasks, phone calls, appointments, emails) from an easy-looking calendar view within
Microsoft Dynamics 365 CRM

Our behaviour is influenced by how easy or difficult we perceive an action to be. An easy-looking calendar is more likely
to gain a positive, visceral reaction in comparison to a plain list of activities as displayed by CRM.

Zap Team Calendar helps users manage activities (tasks, phone call, appointment, etc) from a Calendar View from with-
in CRM. The activities can be filtered by activity type or activity status or even by users.

FEATURES
e Get a great visual overview of your as well as
team’s activities

o Filter the activities based on activity type (task,
appointment, phone call, email etc.) or status
(open, scheduled, completed, etc.)

o Filter the activities based on users or team

e Color coding of activities to easily differentiate
between different activity types
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FIND MORE DETAILS

https://zapobjects.com/apps/zap-team-calendar/
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ZAPOBJECTS

Zap Apps for Dynamics 365 Sales & Customer Service CRM:

Zap Email Parser

Extract email data to create Dynamics 365 CRM sales leads, support cases, etc
automatically using Zap Email Parser App. Save hours of manual data-entry!

Zap Helpdesk - Email to Case

Boost support agent productivity and provide best Customer Service experience for
your customers.

Zap AutoNumber

Easily generate user-friendly reference ID’s for your Dynamics CRM records.

Zap Team Calendar

View all activities of team (tasks, phone calls, appointments, emails) from an easy
looking calendar view within Microsoft Dynamics 365 CRM.

Zap Lead Qualify Without Opportunity

Email to Any CRM Record: Extract email data to create Dynamics 365 CRM sales
leads, support cases, etc automatically using Zap Email Parser App. Save hours of
manual data-entry!

Zap Attachment Viewer

View all attachments from emails as well as notes in a single place. No more infinite
clicking and scrolling for finding attachments which are deeply buried within CRM
email activity records.
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