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INSTALLATION

INSTALLING Event2CRM SOLUTION

What you will need to do:

(On Premise or Partner Hosted, have your CRM partner or IT department do the following steps
immediately before the setup session)

1. Backup the CRM Org Database using SQL Server Management Studio.

2. Export the current CRM Default Solution as backup solution.

If you are using CRM Online just do Step #2 above.

Event2CRM installs like any other MS Dynamics CRM managed solution. Login with a CRM system
administrator user account and in MS Dynamics CRM go to Settings | Solutions and click on the Import
button.

Aig Microsoft Dynamics CRM v #% | SETTINGS v Solutions | @ Create

All Solutions ~

85}‘ ey )( Delete ﬁ Irmport ‘:'_1 Export ﬁ Irnport Translations f; Export Translations _0 Publish &1l Customizations ‘: Get Solutions from Marketplace

Marne Display Mame “ersion Installed On 4 Package Ty..  Publisher Description

In Select Solution Package dialog, click on the Choose File button and select the Event2CRM solution zip

dialog click on Next button.
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x
Select Solution Package e | [P e Solien - ceegi e |
https://crminnovationjun2014.crm.dynamics.com/tools/solution/import/SolutionimportWiza
Select the compressed (.zip or .cabj file that contains the solution you want to import and click Next.
Solution Information @ Help
Solution Information
Name: Event2CRM
Publisher: CRM Innovationferminnovation)
Package Type: Managed
Back m Next Dl = Back | ( mpot )| cganca |

After the Solution has been successfully imported, the following screen is displayed. At this point, click
on Close.

https://crminnovationjun2014.crm.dynamics.com/tocls/solution/import/SolutionlmportWiza

Importing Solution i@ Help

o The import of solution: Event2CRM completed successfully,

Date Time A Type Display Mame Mame Description

s

Security role. |:|

Security role,

13:15:31.08 Dependencies ...

13:15:14.89 Security Role Event2CRM Ser... Event2CEM Ser...
13:15:14.58 Security Role Event Promoter Event Promoter
13:15:14.29 Security Role Event Coordina... Event Coordina... Security role.
13:15:13.03 Dashboard Event2CRM
13:15:11.89 Client Extensions  Site Map ¥ML data uses

13:14:53.27 Chart crmi_ebsurvey Entity that stc

W @ e

13:14:53.27 Chart crmi_ebticketor.., Entity that stc

-
131483 77 rermi akhticl-at Frtitw that ot
1] 4

M 4 Pagel p

P ——
Download Log Fiie | (  Ciose  ])
S
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SITEMAP SETUP

In MS Dynamics CRM navigate to Settings | Customizations in the CRM system. Open the Default
Solution window by clicking Customize the System.

For each of the Event2CRM solution entities (Events, Event Order, Event Registrant, Event Registration
Answer, Event Ticket, Event Venue, Event2CRM Configuration) use the ”Areas that display this entity”

section to decide where each of the Event2CRM entities will appear in you CRM Sitemap by checking the
desired area(s) and clicking the save button:

j“ Customization - Microsof %

« C' ff & htips//event2crm2xtest.crm.dynamics.com/main.aspx#72057 1668 w2 =
HH Apps 1;',. CRMI Website ‘.l Get ready for the ne... ‘l Microsoft Dynamics... i‘] CRMI Vert Response E Microsoft Connect k Microseft Dynamics... [ Other beckmarks

Justin Cole
VIV | SETTINGS ~  Customizations @ w2CR

Event2CRM2xTest

Customization

Which feature would you like to work with?

| Customize the System — Publishers
| = . Create, modify, or delete components in your organization. Components include 8 0 Create, modify or delete a solution publisher.
entities, fields, relationships, forms, reparts, processes, and others. "'""

iy Solution: Default Solution - Microsoft Dynamics CRM - Google Chrome = =

& https://event2crm2xtest.crm.dynamics.com/tools/solution/editaspx?id=%7bfd 140aaf-4df4-11dd-bd 17-0019b9312238%7 d#

2389
m @ =33 Show Dependencies Lgy Publish ] Update Icons X Delste % Managed Properties

i@Help -
. Event
7 & Information
Solution Default Solution General Primary Field

> W4 Cmian . . N
> lall) Email Attachment Entity Definition
> Ea Email Server Profile
y QEmailTemplate Display Mame * Event Ownership * QOrganization ¥
> [5] Entitlement Plural Name * Events
\ rlj Entitlement Channel N N - Define as an activity entity,
. (B Entitiement Templ... ame crmi_ebevent Display in Activity Menus
> ES) Entitlement Templ... Primary Image v

> Event Check-in 5ta... :

> gy Event HTML Footer
> g Event HTML Header

> | § | Event Order ‘Areas that display this entity
> L¢g Event Page Design

» [\ Event Registrant SHEIIES Service #| Marketing #| Settings
elp

> | Event Registration...
> |+ Event Ticket

» | % Event Venue

» | ® Event2CRM Confi..,

‘Options for Entity

Status: Existing

(NOTE: Out of the box the Event2CRM entities will be set to display in the Settings area of your CRM.)
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When done return to the main Entities section of the Default solution and click on the Publish All
Customizations button.

https://event2erm2xtest.crm.dynamics.com/tools/solution/edit.aspx?id=%7bfd 140aaf-4df4-11dd-bd 17-0019b9312238%7 d#

R [ u )
H fx Save and Close ‘ % Expaort Solution | a Impaort Translations ‘ |§ Expart Translations ubPumlshAHCustomlzatmns %BCUOHSV

Solution: Default Solution
@ Entities

Solution Default Solution

Component Type  Entity v View Customizable

3? Information

Components

Mew | X Delete

| gy publish

| BQE Show Dependencies

| [%f Managed Properties

W Display Mame Mame Schema Name State Customizable Audit Status o

;

&4 Account

[Z] Activity

|=] Address

[7] Appointment

[ Article

Article Template

&9 Business Unit

E:q Campaign

‘I_‘, Campaign Activity
'E, Campaign Response
b A Case

[ 52‘“ Case Creation Rule
3 |BT Case Creation Rul...
13 |BT Case Resolution 1
1> g% Competitor

n TN Famncktar Addeacr

Status: Existing

Disabled 1=
Mon Applicable I

Disabled 3

Account account Account Managed True

Activity activitypainter ActivityPointer Managed True

Address customeraddress CustomerAddress Managed True

Appointment appointment Appointment Managed True Disabled '

Article kbarticle KbArticle Managed True Disabled

KbArticleTemplate Managed True MNon Applicable

[
22
k&
52
4
4
4
4
4
[+

Article Template kbarticletemplate

BusinessUnit Disabled

(1= v s B O

Business Unit businessunit Managed True

Disabled

w

Campaign campaign Campaign Managed True

1-50 of 113 (0 selected) M 4 Pagel )

-

Press F5 key or click on the browser Refresh button to refresh the CRM sitemap.
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REGISTRATION

PRE REGISTRATION

What you will need:

1. CRM Credentials
a. MS Dynamics CRM Username
b. MS Dynamics CRM Password
¢. MS Dynamics CRM URL
d. MS Dynamics CRM Organization Unique Name
i. Found under Settings | Customizations | Developer Resources

Aig Microsoft Dynamics CRM + #% | SETTINGS v Customizations

Developer Resources

Your Organization Information:
Organization Unique Name
event2ormaatest

2. Eventbrite Credentials

a. Eventbrite E-mail
b. Eventbrite Password

REGISTERING EVENT2CRM

After installing the Event2CRM solution into CRM and before logging in for the first time a new user
must register the Event2CRM product.

To do so navigate to the Event2CRM Application from within CRM by going to the Marketing |
Dashboard area and choosing the Event2CRM dashboard. Or use the Event2CRM application from the
web by going to “https://EV2.CRMInnovation.com”.

From the Login page, click the “Click here to register” link which will redirect to a Registration page:
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. . - Justin CRMI
iy Microsoft Dynamics CRM v #% | SALES v Dashboards | v @ Create .

Ev2EndToEndTest

EpSovEAS  ERMEW el SET ASDEFAULT & REFRESH ALL HADVANCED FIND

Event2CRM v

Migrosoft Dynamics CRM Event M:

é’? Event2CRM

EventBrite Email

EventBrite Passward

click here to REGISTER

The Registration is a 4 step process. To register enter EB (Eventbrite) Credentials (1.), CRM Credentials
(2.), Contact (3.), and Organization (4.) information using the “Next” button to move to the next
registration section (and using “Previous” to go back to any registration section).

la.
Ly
4 Event2CRM
% CRM Evam
Token
| |
Previous pack to L

(NOTE: Click the Authorized Event2CRM Connection button and get redirected to Eventbrite login page.)
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Eventbrite BROWSE EVENTS HELP g ~ CREATE EVENT

Allow]Event2CRM by CRM Innovation LLC to  Evenizcutby cru
Innovation LLC
access your Eventbrite account?

event management with crm.

Eventbrite takes privacy very seriously. Before allowing access to your account, please ensure that you
trust CRM Innovation LLC with your data and that you initiated this request.

If you have questions or comments, please contact us.

By proceeding, you agree to the Eventbrite Terms of Service and Privacy Policy.

ALLOW DENY

Logged in a[Jessma:’Q‘-crm\nnovat\on.com (not you?). I

How It Works o Contact Support

For Lz omplex Events

o Contact Sales

Pricing Nonprof Fundraisers Denver Events
(NOTE: Click the Allow button to return to registration page with the Eventbrite Personal OAuth Token)

1b.

4 Event2CRM

U, Microatt Dysamics CRM Event Managemant

Eventbrite Personal OAuth
Token

BZT3RANWPOXUOHFB4JVK

Eventbrite Email
jessica@crminnovation.com
Eventbrite Password

Retype Password

I Validate EB Credentials I

Previous pack to LOGIN

(NOTE: After entering the Eventbrite Credential information click the Validate EB Credentials button
before moving to the next section.)
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Event2CRM

icrasoft Oynamics CRM Event Management

Dynamics CRM User Name Dynamics CRM URL
testergEv2End ToENdTest onmicrosort.c https /ev2endtoendtest. crm dynamics.co
Dynamics CRM Password Organization Unique Name
3. Contact
---------- evZendtoendtest
4. Organization Retype Password CRM Deployment Type
.......... CRM Onling v

back to LOGIN

Event2CRM

icrasoft Gymamiss CRM Event Managsment

First Name Email Address
Justin Justm@crmlnnnvatmn cam
Last Name Retype Email
CRMI Justin@erminnoyaton.com
4 Organization Phone Number

(9131 492-2764

back to LOGIN Mext
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Event2CRM

* Micrasolt Oymamiss EAM Eveat Managemant

Company Mame Country
CRK Innowation Usa
Address Zip/Postal Code
89527 Blugjacket St 66214
City Website
Lenexa e SN ovation.com

State/Province

K3

back to LOGIN ' '

Once all registration information is entered clicking the “Test” button will test the CRM and Eventbrite

credentials and make sure a connection can be made.

Event2CRM

- Microsalt Dynamics CRM Eveal Management

Company Name Country
CRM Innovation LISA,
Address ZipiPostal Code
8527 Bluejacket St 65214
City Website
Lenexa W CIMINToyation.com

State/Province

at=]

back to LOGIN

When the test connection is successful a “Submit” button will appear. Clicking the “Submit” button will
save and submit the registration details and redirect to the Login page where the user can now use their
login credentials to start the application.
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CRM SETUP

EVENT2CRM CONFIGURATION RECORD

After installing the Event2CRM solution and Registering the Event2CRM application as described above
you will need check that an Event2CRM Configuration record has been created in CRM.

Navigate to Settings | Event2CRMConfiguration (or wherever you placed this entity on your Sitemap in
the previous step) using the navigation bar. You should see an Event2CRMConfiguration record that
matches the Eventbrite e-mail address you used to register:

dis . % | SETTINGS v  Event2CRM Configu... | v

= NEW [ DELETE '~ e EMAILALINK | -~  [¥] RUNREPORT ~ ﬂi EXPORTTO EXCEL i IMPORT DATA | ~ HAD'V"ANCED FIND =y

+ Active Event2CRM Configuration ~ Search for records

«  Event2CRM Configuration « Created On

( amis@crminnovation.com 6/12/2014 1:07 PM )

(NOTE: If this record is not created please contact our support team at support@crminnovaiton.com.)

SECURITY ROLES

Before using the Event2CRM application the System Administrator security role must be assigned to the
CRM user credentials that were used to register Event2CRM (above).

See APPENDIX A: SECURITY ROLES for more information.
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EVENT2CRM SETTINGS

EVENT2CRM APPLICATION SETTINGS

Navigate to the Event2CRM Application from within CRM by going to the Marketing | Dashboard area

and choosing the Event2CRM dashboard, or use the Event2CRM application from the web by going to
“ev2.crminnovation.com”.

To log into the Event2CRM application enter your Eventbrite e-mail and your Eventbrite password and
click the “Login” button.

Ay Microsoft Dynamics CRM «

Justin CRMI
EvZEndToEndTest

FpSAVEAS B NEW  SETASDEFAULT 2 REFRESHALL i ADVANCED FIND

Event2CRM ~

' Event2CRM

{95,/ Microsoft Dynamics CRM Event Management

click here to REGISTER

In the Event2CRM application go to the Admin | Settings area and select the settings you would like:

[ eventzom.

HAEvents v Admln

SETTING

1'
> CRM Credentials

Default Lancing Tab:
> EventBrite Logins
Published To CRM

& Logout

& Live & Dratt & Gompleted & Canceled

Look for E-mail match in:

& Contacts O Leads

When no E-mail match, Create:

None
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1. EventTab:

Default Landing Tab may be set to either “Published to CRM” or “Eventbrite Only” and
determines which tab in the Events section is defaulted to after logging in to the application.

2. Event Statuses:

Show By Default allows the user to set which event statuses (Draft, Live, Completed, Cancelled)
are shown by default after logging in, on both of the tabs in the Events section. While logged in
you can still adjust what event statuses are shown in either Event table by using the Event Status
Filter buttons above the tables but the Show By Default settings will be restored when you next
login.

3. Event Registrants:

Look For E-Mail Match In - allows the user to set which entity type(s) the application searches in
your CRM system to find a match to the email address provided by the Eventbrite registrants. If
a match is found the CRM record will be associated with the Event Registrant record in CRM.

When No E-Mail Match, Create — allows the user to set which record type (or any at all) is
created and associated with the Event Registrant record in CRM if no match to the Eventbrite
registrant’s email can be found in the CRM system. (NOTE: If Lead or Contact is selected to be
created when no matching record is found make sure that the corresponding Look For E-Mail
Match In setting (above) to “Y” (checked) or the application could create multiple matching
records.)

Click on “Submit” to save the Settings.
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APPENDIX A: SECURITY ROLES

Below is the user security role included in the Event2CRM solution (the included Event2CRM Service
security role is still in development and will be fully functional in a subsequent release of the solution):

Security Role: Event2CRM User

Details Core Records Marketing Gales Service Business Management Service Management Customization

Entity Create Read Write Delete Append  Append To
Event O ® ® O ® ®
Event Order O @ L] O ] L]
Event Registrant @] @ ® @] ® ®
Event Registration Answer @] ® ® @] ® ®
Event Ticket O ® ® O ® ®
Event Wenue o ® ® o ® ®
Event2CRM Configuration O @ O O O O

To be added to CRM Users who need to interact with the Event2CRM entities in CRM.
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APPENDIX B: CRM EVENT 1:N RELATIONSHIP BEHAVIOR

The four main 1:N relationships between the Event entity and the Event Ticket, Event Order, Event
Registrant and Event Registrant Answer entities:

Event
" =@ 1:N Relationships

[Solution Event2CRM Type: Al
Information
§§ =5 Mew 1-to-Many Relationship | X | More Actions ~
Em Components
4 [ Entities Schema Name Primary Entity Related Entity Type of Behavior Field Name
bn:
crmi_crmi_ebevent_omi_ebattendee 1N Event Event Registrant Configurable Cascading Event
Forms
Views crmi_crmi_ebevent_crmi_ebsurvey Event Event Registration Answer Configurable Cascading Event
fllp crars
Fields crmi_crmi_ebevent_crmi_ebficket Event Event Ticket Configurable Cascading Event
(I:Bg 1:N Relationships > crmi_crmi_ebevent_cmi_ebticketorder Event Event Order Configurable Cascading Event

Have had their relationship behavior set to the below:

Relationship Behavior

Type of Behavior * Cenfigurable Cascading
Assign * Cascade Mone Reparent ¥
Share ™ Caecade None Delate ™ Cascade All
Unshare * Cascade Naone hierge ™ Cascade None

This means when you delete an Event from CRM any related Event Tickets, Event Orders, Event
Registrants and Event Registrant Answer records will also be deleted. The Venue and Organizer records
associated to the Event will NOT be deleted.
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