
 

Autonumbering Configuration 

 

The warranty management and product repair solution contains a custom workflow step that 

sets sequential numbers on the RMA record. 

This workflow must be configured and activated after the solution install as follows 

1. Set Up the Autonumber Record 

 

 

 

Go to Settings > Extensions> Autonumber 

 

 
 

 

2. Create a record with an initial number 

 

 
 

 



 

 
 

3. Update the autonumbering Workflow and Select Options 

 

Go to 

Settings> Processes> and find the workflow named RMA Set RMA Number and Set 

properties for custom step 

 

 
 

Select the Autonumber record that was created on step 2 



 

 
4. Save and Activate workflow 

 

 


