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Quick Start Guide

Introduction
This document provides a quick 5 minute start up guide to Houdini’s Record Classification solution to
show you how the solution works and to confirm it has been installed correctly.

For convenience we are using the Dynamics 365’s Sample Data set which you can install and remove
using the Sample Data option within Settings -> Data Management

Settings

Business Customization System

. Business Manageme... m Customizations E Administration @ Email Configuration
m Security E Activity Feeds Confi...
m Data Management E Activity Feeds Rules

SystenT IO b Dynamics 365 App f...

\/ . .
PQ Document Manage... Q Intelligence Configu...

HH Dynamics 365 o Settings ~ | Data Management

Data Management

What would you like to do?

'},_ %  Duplicate Detection Settings
i ¥y |
o

Duplicate Detection Rules

Select default duplicate detection settings for your organization. Create, modify and publish duplicate detection rules.

- ) Duplicate Detection Jobs | Bulk Record Deletion
_ Create and monitor duplicate detection jobs, ’x Manage bulk record-deletion jobs.
Data Maps ¢ Imports
Create, import. and export data maps used during import. b Import data and view the status of imports in progress.
Templates for Data Import [: 4 Sample Data
Download a template for Data import. ‘ZOS Add sample data to the system, or delete existing sample data.

Data Encryption

Check the encryption status, and change or activate the encryption key.

Add Ready-to-Use Business Processes
Add business processes that are ready to use and designed for common sales,
service, and marketing scenarios.

Export Field Translations ... Import Field Translations
Export translatable text for the localizable fields in the application ‘ Import translated text for the localizable fields in the application,

& ° &

houdini.crm4.dynamics.com/tools/.../datamanagement.aspx?...
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If the data has not already been installed you will see the following

- Sample Data - Google Chrome = O X

@ Secure | https//houdinidev.crmé.dynamics.com/tools/importwizard/samp...

Sample Data

Sample Data is not installed on this system.

Install Sample Data Close

— Gt Ry g e i ey
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Classifying Records

Once the Sample Data has been loaded Navigate back to the account records (Sales > Accounts) and you

should see 10 records.

Dynamics 365

Settings +

Classification Approv... >

Sales
My Work Customers
Ee Dashboards Accounts

Accounts i

E What's New Contacts

EI) Activities

Sales

Leads
E Opportunities
E Competitors

Select and open the Alpine Ski House (Sample) record.

Sales + Accounts

&t Dynamics 365 «

4+ NEW 4 EDIT  + ACTIVATE  [& DEACTIVATE [l DELETE

= My Active Accounts ¥

O Account Name T
A. Datum Corporation (sample)
Adventure Warks (sample)

Alpine Ski House (sample)

City Power & Light (sample)

Coho Winery (sample)
Contoso Pharmaceuticals (sample)

Fahrikam_ Inc. fsamnle)

1-10 of 10 (1 selected)

javascript;

31/05/2018

>
~ 4= MERGE

| Main Phone Address 1: City
555-0158 Redmond
555-0152 Santa Cruz
555-0157 Missoula
555-0154 Los Angeles
555-0155 Redmond
555-0159 Phoenix
555-0156 Redmond
555-0153 | vnnwood

Settings

Collateral

Quotes
Orders

w4 SEND DIRECT EMAIL ===

Primary Contact

Rene Valdes (sample)

Nancy Anderson (sam...

Paul Cannon (sample)

Sidney Higa (sample)

Scoft Konersmann (sa...

Jim Glynn (sample)

Raobert Lyan (sample)

Maria Camnbell (samp...

Al # ABCDEFGHI JKLMNOPQRSTUVWXYZ

Training

Marketing

. Marketing Lists

'% Quick Campaigns

Email (Primary Cor W ()
someone_i@example....

someone_c@example....
son*.eone_h@example....
someone e@example....
someone_f@example....
someone_j@example....
someone g@example....

somenne d@examnle

{4 Pagel p

=
=
=
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When the record has open scrolled down to the Record Classification Section and select Germany within

Classification 1.

Dynamics 365 Sales « Accounts > Alpine Ski House (sa... >

4 NEw [ DEACTIVATE &3 CONNECT ~ [ ADD TO MARKETING LIST 25 ASSIGN e EMAILALINK X DELETE S FORM  »=» r ¥ = X

ACCOUNT ~
Alpine Ski House (sample) =

]

Number of Er

1al Rev

$90,000.00 4,800 & Ben Thompson

ADDRESS

2313 B Southampton Rd

Missoula, TX 58047 » :
us. _ \qf’ery Itkgl.y will order 18 Product SKU- ... RECENT OPPORTU.. 4+ B
' Opportunity: Created by Ben Thompson for
0 Account Alpine Ski House (sample) Topi Est. R
On Very Il order 18 Product SKU 1/202 o e
this year (s; all
16/05/2018 08:50:35 Very likely will order ... $30,C

Record Classification
Alpine Ski House (sample)

Note: Changes made here will appear after
9 -

-

Active unsaved changes

Eﬂ Dynamics 365 Sales « Accounts > Alpine Ski House (sa... > ? .
4 NEw [ DEACTIVATE &3 CONNECT ~  [(M ADD TO MARKETING LIST S8 ASSIGN & EMAILALINK X DELETE [SFORM  =e= r 4 oA X
ACCOUNT ~

Alpine Ski House (sample) =

$90,000.00 4,800 & Ben Thompson

— AIPIHIE SR OUSE (Bailipic). ~
ADBEESS On Contact information requested (sample)'s =
wall
2313 B Southampton Rd o218 08040
Missoula, TX 58047 Very li .
ery likely will order 18 Product SKU JJ...
us. — kg RECENT OPPORTU... + =
r Opportunity: Created by Ben Thompson for
Sel... 41... 0 Account Alpine Ski House (sample). Topi Est. R
I order 18 Product SKU 1202 s SLAEvEn
Record Classification Very likely will order ... $30,C
Germany Alpine Ski House (sample) X
Note: Changes made here v ]
: . . g United Ki..
b reland
Er A
2]

Active
Finally save the record.

Next, navigate back to the list of Accounts, select Blue Yonder Airlines (Sample) and choose France within
the Classification 1 field. Save the record.
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Configure Security

As we have now classified a couple of the 10 sample Account records we can now switch on the security
module and confirm that it works.

Navigate to the Security Configuration section via Settings > Security Configuration (it’s on the right hand
side of the Settings menu so you may need to click the right arrow to see it.

HHH Dynamics 365 Sales « Opportunities >

o
Matkeng jizining
Settings

Business Customization System Process Center

Business Manageme... m Customizations ﬁ Administration @ Email Configuration n Processes
H+ i Securi ivi i &g ;
g_l Templates ™ Solutions Security Activity Feeds Confi... E Microsoft Flows

Product Catalog IZ Microsoft AppSource m Data Management E Activity Feeds Rules

:.)'Q Service Management E Plug-In Trace Log Systemn Jobs D Dynamics 365 App f... E

ol
\\‘ Mohbile Cffline Document Manage... @/ Intelligence Configu...

E Sync Error

Auditing

1- 5 of 5 (0 selected) Al # ABCDEFGHI JKLMNOPQRSTUVWXYZ M4 Pagel »p

https://houdini.crm4.dynamics.com/main.aspx#

Dynamics 365 ~ Settings v Security Configuration >

Sales Service Marketing Training
Settings

Process Center Application Houdini Change Re...  Houdini Security

n Processes . My Apps Classification Appro... Security Configuration
E Microsoft Flows Blq security Configuration

BUUKAUIE RESOUILE BUUKINY meaduel 2/53U/ZU 15 53:.30 Fivi

Rnokable Resource Cateaory 5/30/2018 3:56 PM

1 - 50 of 68 (0 selected) | AMIl#ABCDEFGHIJKLMNOPQRSTUVWXYZ M4 Pagel )

https://houdini.crm4.dynamics.com/main.aspx?area=hdn_security&etc=100218&page=Settings&pageType=EntityList&web=true
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Hopefully you should see a grid with 60+ records in it. If not follow the advice in Appendix A — Populate
Houdini Security Configuration Records.

Dynamics 365 + Settings v Security Configuration 3

C REFRESH RECORDS =+ NEw [ DELETE ~ e EMAILALINK ~ o/ FLOWS ~ [F) RUN REPORT ~ Bf\ EXCEL TEMPLATES ~

= Active Houdini Security Configurations v £
O Name 4 Classification Filtering Classification Parent Created On Y (:]
0 Account 5/30/2018 3:56 PM :
Add\Ln—Im 5/30/2018 3:56 PM i
‘ D
Appointment 5/30/2018 3:56 PM
Article 5/30/2018 3:56 PM ] @
Bookable Resource 5/30/2018 3:56 PM 5 UI][l
Bookable Resource Bocking 5/30/2018 3:56 PM
Bookable Resource Baoking Header 5/30/2018 3:56 PM
Roonkahle Resaurce Cateanry 5/30/2018 3:56 PM " T
1- 50 of 68 (0 selected) AMl# ABCDEFGHI! JKLMNOPQRSTUVWXYZ M4 Pagel p

avascript;

Once you can see a list of records open the Account record and in the Filter Settings section set the Filter
to “On this Record” and save the record.

Dynamics 365 Settings v Security Configuration > Account > ? .
4 NEw [& DEACTIVATE Tl DELETE :‘:-'n ASSIGN € SHARE &= EMAIL A LINK 'f/ RUN WORKFLOW  [¥] START DIALOG  o/® FLOWS ~ sen al X
HOUDINI SECURITY CONFIGURATION : INFORMATION *Name
Account
Account =

4 Houdini Record Classification

Filter Settings

Filter

On this Record

Require all changes to record classifications to be approved and audited

No

Active H
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Test the Classifications

Open the recently viewed records menu

Dynamics 365 « Settings « | Security Configuration > @ .
Recent Views Recent Records
Active Houdini Security Configurations Account
E My Open Opportunities E Sales Activity Social Dashboard
% My Active Accounts =y Blue Yonder Airlines (sample)
| Account: My Active Accounts
E All Opportunities Alpine Ski House (sample)

E A. Datum Corporation (sample)

And select My Active Accounts. This will once again open up the list of Active Accounts we saw before but
it will now show only 8 records. The two classified records (Blue Yonder Airlines and Alpine Ski House) are
filtered from the results.

ﬁi Dynamics 365 Sales Accounts >

4 NEw [ DELETE ~ e EMAILALINK ~ o/ FLOWS ~ [F) RUN REPORT ~ EIEXCEL TEMPLATES ~ m_‘ EXPORT TO EXCEL  ~ L]
= My Active A 5 ¥ R
Yy AClIVE ACCOUNTS
O Account Name Main Phone Address 1: City | Primary Contact Email (Primary Cor YW C;]
0
A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.... o
Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sam.. someone_c@example....
D
=
City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sa.. someone_f@example...
Coho Winery (sample) 555-0159 Phoenix Jim Glynn (sample) someone_j@example.. @
Contose Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.... HUI]
Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (samp... someone_d@example....
Fourth Coffee (sample) 555-0150 Renton Yvonne McKay (sample) someone_a@example....
| itware. Inc. (samnle) 555-0151 Nallas Susanna Stubherod (5. someone b@examnle il |
»
1-8005&|ectec|) | Al# ABCDEFGHIJKLMNOPQRSTUVWXY Z | M4 Pagel )
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Next open the recently viewed Records menu and try to open the Alpine Ski House (Sample) record.

Dynamics 365 + | Sales ~ | Accounts > o - v £ .

Recent Views Recent Records

Y iy Active Accounts Account
1"
Active Houdini Security Configurations Ei Sales Activity Social Dashboard

E My Open Opportunities % Blue Yonder Airlines (sample)

E All Opportunities % Alpine Ski House (sample) s

E A. Datum Corporation (sample)

This will result in an error message appearing. Click OK and you will be returned to last page you had
open (the My Active Accounts list page) which will again show the 8 unclassified Accounts.

&8 Dynamics 365 « Sales + | Accounts

Business Process Error \

0 ISV code aborted the operation. If you contact suppert. please provide the
technical details.

Show technical details

Download Log File

31/05/2018 9
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Filtering on a Parent Record

Now let’s look at how filtering on a parent record works and confirm that everything has been set up
correctly.

From the Sales Menu select Opportunities

E!! Dynamics 365 < Sales « Accounts > Blue Yonder Airlines ... > ,O @ -+ 7

Service Marketing Settings Training

My Work Customers Sales Collateral Marketing
i Dashboards Accounts “o Leads Quotes EJK Marketing Lists

E What's New . Contacts Orders "‘G Quick Campaigns

.Ia Invoices

2 Dynamics 365 Sales ~ | Opportunities >

+ NEW DELETE ~ e EMAILALINK ~ o/ FLOWS ~ [¥] RUN REPORT ~ ﬂ\ EXCEL TEMPLATES ~ ﬂl, EXPORT TO EXCEL -~

= My Open Opportunities ¥ £
O Topic Potential Cust...| Est. Close Date T Est. Revenue Contact Accour Y O
()]
6 orders of Product SKU 11202 (sample) Fabrikam, Inc.... 6/17/2018 $10,000.00 Maria Campb... Fabrikam, Inc.... i
Needs to restock their supply of Product SKU AX... 8/14/2018 $25,000.00 Sidney Higa (... Blue Yonder ...
D
Very likely will order 18 Product SKU 1202 this y... | Alpine Ski Ho... 9/17/2018 $30,000.00 Paul Cannon ... Alpine Ski Ho...
They sell many of the same jtems that we do - n... Contoso Phar... 10/20/2018 $26,000.00 Robert Lyon (.. Contoso Phar... lﬁ
Will be ordering about 110 items of all types (sa.. Coho Winery ... 11/18/2018 $25,000.00 Jim Glynn (sa.. Coho Winery ... I !]IJI]
»
1- 5 of 5 (0 selected) | AMI# ABCDEFGHI JKLMNOPQRSTUVWXYZ {4 Pagel p

When you look at them in detail you will see that 2 of the Opportunities (highlighted in Red above)
belong to the Potential Customers who have been classified and did not appear in the list of Accounts
shown on the previous screen.

As we probably don’t want these child records to be shown to users who cannot see the main account
record we need to ensure that Opportunity records are also filtered.

31/05/2018 10
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To do that we need to return to the Security Configuration list and configure the Opportunity Record.
But, before we do that open the “Needs to restock their supply of ....” Opportunity so that it appears on
the recently viewed records menu. We will return to this later.

... Dynamics 365 « Sales ~ Opportunities > Needs to restock the... > 0 5] -+ 74 ? .
4+ NEw R CLOSEASWON @ CLOSEASLOST [ RECALCULATE OPPORTU.. [EEFORM  § PROCESS = S8 ASSIGN ==+ A 3 om X

OPPORTUNITY ~

Needs to restock their supply of Product S... =

ot i N Fct B & - =
Est. Close Date Est. Revenue : Dwner

8/14/2018 $25,000.00 In Progress & Ben Thompson

Develop (Active for 14 da... > Propose Close
Diversify into selling dentify Competitors ~ mark complete
Sell SKU AX305.
v entify Stakeholders ~ completed
Opportunity Sales Process (Active for 14 days, 11 hours) © NextStage® ~
4Summary
*Topic Needs to restock POSTS ASSISTANT  ACTIVITIES NOTES STAKEHOLDERS +
their supply of
E = Name T
Coantarct Cidomaiil lion — et ‘o =
Open H

Configure Security

Open the Security Configuration list page again and select the Opportunity Record

}'.".! Dynamics 365 « Settings v Security Configuration >

C REFRESH RECORDS =+ NEW # EDIT  +/ ACTIVATE [& DEACTIVATE [l DELETE ~ :,"-'- ASSIGN € SHARE = EMAILALINK ~

= Active Houdini Security Configurations v i
O | Name Classification Filtering Classification Parent Created On YO
Lead 5/30/2018 3:56 PM - T‘
Lead To Opportunity Sales Process 5/30/2018 3:56 PM v
a
Letter 5/30/2018 3:56 PM U@
Mail Merge Template 5/30/2018 3:56 PM I@
Marketing List 5/30/2018 3:56 PM
0ol
Opportunity 5/30/2018 3:56 PM
Opportunity
Opportunity Product 5/30/2018 3:56 PM
Opportunity Sales Process 5/30/2018 3:56 PM -
»
1- 50 of 68 (1 selected) Al # ABCDEFGHI JKLMNOPQRSTUVWXYZ M4 Pagel p
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With the record open select the “On Parent / Connected Record” option from the filter field in Filter

Settings.

Dynamics 365 Settings v Security Configuration > Opportunity

= NEw [§ DEACTIVATE T DELETE $& ASSIGN  €J SHARE = EMAILALUNK % RUN WORKFLOW  [F] START DIALOG ~ *»*+ r» 3 @ X

*Name

HOUDINI SECURITY CONFIGURATION : INFORMATION
) : -_ Opportunity
Opportunity =

4 Houdini Record Classification

Filter Settings

On this Record
JOn Parent / Connected Record

Active H

On selecting that option a mandatory lookup field Connected Record Type will appear. Select the Account

option and save the record.

Dynamics 365 Settings v Security Configuration > Opportunity >

4 NEw [ DEACTIVATE [ DELETE &3 ASSIGN  €J SHARE &= EMAILALINK % RUN WORKFLOW [F] STARTDIALOG  *== Y ¥ om X

L I
Name

HOUDINI SECURITY CONFIGURATION : INFORMATION

Opportunity "= SEESieT
4 Houdini Record Classification =
Filter Settings
Filter On Parent / Connected Record
O Acc j o)

Look Up More Records

1 result

Require all changes to record classifications to be approved and audited

No

You must provide a value for Connected Record Type. B

Active

31/05/2018 12
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Test Parent / Connected Record Security

With configuration complete let’s test the results. Navigate back to “My Open Opportunities” via the
Recently viewed records option

#5 Dynamics 365 + | Settings + | Security Configuration > o Bl + v & .

Recent Views Recent Records
Active Houdini Security Configurations Opportunity
E My Open Opportunities = E Needs to restock their supply of Product S...

Opportunity: My Open Opportunities
Frccount

My Active Accounts
E All Opportunities ﬁ Sales Activity Social Dashboard

Blue Yonder Airlines (sample) .

This will open up the “My Open Opportunities” list page with a list of 3 results. The two opportunities
that belong to the Accounts we do not have permission to see are now filtered from view.

£ | Dynamics 365 « Sales « | Opportunities >

+ NEw I DELETE ~ e EMAILALINK ~ o/ FLOWS ~ [F] RUN REPORT ~ B:\ EXCEL TEMPLATES ~ ¢_, EXPORT TO EXCEL  ~
+ My Open Opportunities ¥ 2
O Topic Potential Cust..| Est. Close Date ™ Est. Revenue Contact Accour ¥ ()
6 orders of Product SKU 11202 (sample) Fabrikam, Inc.... 6/17/2018 $10,000.00 Maria Campb... Fabrikam, Inc.... _’
They sell many of the same items that we do - n... Contoso Phar... 10/20/2018 $26,000.00 Robertlyon (.. Contoso Phar..
D
1>/,
Will be ordering about 110 items of all types (sa.. Coho Winery ... 11/18/2018 $25,000.00 Jim Glynn (sa.., Coho Winery ...
fol
4
1-30(Oseiected) Al # ABCDEFGHI JKLMNOPQRSTUVWXY Z M4 Pagel »p

To confirm this, open the Recently viewed items menu again and try to open the “Needs to restock their
supply of ....” Opportunity and you will see another Business Process Error message screen. Clicking OK
will once again return you to the last page you accessed, the “My Open Opportunities” list.

31/05/2018 13
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Blocked Records

When a request to view a record is blocked, the system captures the request and logs it as a Blocked
Request. You can view these blocked requests in Blocked Requests within Settings

EE‘}‘ Dynamics 365 Settings v Blocked Requests

Sales Service Marketing Training
Settings

Process Center Application Houdini Change Re...  Houdini Security

n Processes . My Apps Classification Appro... Security Configuration

E Microsoft Flows Blocked Requests

Opening the record will show 2 blocked requests records reflecting the attempts made to view the “Blue
Yonder” Account record and the “Needs to restock their supply of ....” Opportunity record after the

records had been classified.

&2 | Dynamics 365 « | Settings +  Blocked Requests >

=+ NEW [ DELETE ~ > EMAILALINK ~ oOFLOWS ~  [¥) RUNREPORT ~  [JJ EXCEL TEMPLATES ~ [, EXPORT TOEXCEL ~

= Active Houdini Blocked Requests v £
O | Blocked on & Blocked User & | Reason Entity Link To Record Y U
&)
5/30/2018 7:48 PM  Ben Thompson Classification Account dini.crm4.d... i
5/30/2018 7:40 PM  Ben Thompson Classification - Child R.. Opportunity dini.crm4.d...
D
%
(=)
(0ol
1- 2 of 2 (0 selected) AMl# ABCDEFGHI JKLMNOPQRSTUVWXYZ | K4 Pagel )
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Authorising a User to view a category / classification record

From the Blocked Request list page, we can directly access the blocked user’s user account records. To
save a step click on the user account record link in the Blocked User column and open your user account
record.

Dynamics 365 Settings ~ Blocked Requests » Ben Thompson >

‘.':'_ CONNECT - : PROCESS ~ ¥, APPROVE EMAIL &, REJECT EMAIL  ¥§> DEV ERRORS ON E‘. REASSIGN RECORDS al X
USER ~
Ben Thompson =

The information provided in this form is viewable by the entire organization.

This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.
" =5 & 7

ion (sample)'s wall
16/05/2018 O:
Mo one ] Shipping time information (sample) Organization Information
.ﬁ Case: Created by Ben Thompson for Account
~ - & so Pharmaceuticals (s L B
L e information (sample)'s wall
0:47
e Shipment question (sample) e
Record Classification : Created by Ben Thompson for Account
ple. . houdini

Note: Changes made here will appear after n (sample)’s wall

they have been approved

Status Enabled

H

Scroll down to the Record Classification section, select Germany in the Classification 1 field and save the
record.

m Dynamics 365 ~ Settings ~ Blocked Requests » BenThompson 3>

"':-_ CONNECT = ~ & PROCESS ~ ¥, APPROVE EMAIL ¥, REJECTEMAIL  ¥§> DEV ERRORS ON E. REASSIGN RECORDS ~ #=» al X

USER ~

Ben Thompson =

The information provided in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

: = - LONTOSO Fr
Phone = 07811449479

maceutcals’(sar
e information (sample)'s wall
018 08:50:47

Sel Al
e s Shipment question (sample) e
France .n Case: Created by Ben Thompson for Account
- Coho mple) ) houdini
Note: Changes made here w Germany On Shipment question (sample)'s wall
6/05/2018 08:50:47
they have been approved. |G 16/05/2018 08:50:47

reland

Enter text here ™

Queue Information

Enabled

When the record is saved and the page reloaded the classification 1 field will not be immediately
populated. This is because changes are sent to a separate Classification Approval process for approval.

31/05/2018 15
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Only after the change approval process has been completed will the changes be applied to the user
record.

NOTE:

OUT OF THE BOX THE CLASSIFICATION APPROVAL PROCESS IS AUTOMATIC. TWO WORKFLOWS ASYNCHRONOUSLY APPROVE
THE REQUEST RESULTING IN CHANGES BEING IMPLEMENTED WITHIN A MINUTE OF THE CHANGE BEING MADE. THESE
WORKFLOWS ARE DESIGNED TO ENSURE ALL RECORDS ARE APPROVED WHILST PROVIDING A BUILDING BLOCK DEVELOPERS
CAN START ON.

Classification Approval Requests can be found in the Change Request section of the Settings Menu.

Dynamics 365 « Sales +  Opportunities >

Service Marketing Training
Settings

Process Center Application Houdini Change Re...  Houdini Security

n Processes . My Apps Classification Appro...

Classification Approvals
E Microsoft Flows

Security Configuration

Blocked Requests

&2 | Dynamics 365 « | Settings «  Classification Approv... >

+ NEW W DELETE -~ e EMAILALINK @~ o/® FLOWS ~ r;j RUN REPORT ~ uJ EXCEL TEMPLATES ~ @._, EXPORT TO EXCEL  ~

= Active Classification Approvals ¥ 2

[J | created on | Entity Name | Status Reason 4 Yy O
&)
5/30/2018 7:56 PM  User User: Ben Thompson Approved F_-J‘
D
(=)
|l

1-1of1(Oselected) | AI#ABCDEFGHIJKLMNOPQRSTUVWXYZ | K4 Pagel )

From here you can either wait for the automated approval process record to complete or open the
record and “Approve” the request.

31/05/2018 16
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#5 Dynamics 365 « Settings + | Classification Approv...

> User. Ben Thompson >

4 NEw [& DEACTIVATE (il DELETE ) APPROVE CHANGE () REJECT CHANGE & PROCESS ~

25 ASSIGN ) SHARE === = X
Approve Change
HOUDINI CLASSIFICATION APPROVAL : INFOR
Approve this Change in Classification / Access
User: Ben Thompson =
Entity Requested By Status R
User Ben Thompson Pending Approval 2
4 Requested Change s
Entity Previous Classification Requested Classifications
Entity 8 User al B Classification 1 B Germany
System User 8@ Ben Thompson Clas 8- C B
Created On 8 5/30/2018 7:56 a 8 “lassi 13 "]

PM

4 Approval History

Active

Dynamics 365 Settings ~ Classification Approv... >

User: Ben Thompson >

=+ NEw  [§ DEACTIVATE Tl DELETE APPROVE CHANGE REJECT CHANGE & PROCESS » SBASSIGN € SHARE  sss (|
-

HOUDINI CLASSIFICATION APPROVAL : INFORMATION
User: Ben Thompson =
Entity Requested By Slatiss Regson

o 1 Approve Change x

Houdini Classification Approval

4 Requested Change

Entity Are you sure you want to APPROVE this change? ed Classifications
Entity B User tion 1 8 Germany
| ‘ ‘ Cancel
System User B Ben Thompgon "CTESSTICATOT W oK "erassmeation 2 (e na s
Created On B 5/30/2018 7:56 Classification 3 @ Classification 3 e
PM

4 Approval History

Active

31/05/2018 17
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Dynamics 365 « Settings v~ | Classification Approv... » User: Ben Thompson >

Navigate to other applications

+ NEw [ DEACTIVATE [ DELETE : PROCESS - :.,'-'- ASSIGN € SHARE & EMAILALINK  ¢% RUN WORKFLOW x X

HOUDINI CLASSIFICATION APPROVAL : INFORMATION
User: Ben Thompson =

E v R Y Status Reason

User Ben Thompson Approved
4 Requested Change

Entity Previous Classification Requested Classifications

Entity B User B 8@ Germany

5 n User B Ben Thompson B &

1 On B 5/30/2018 7:56 A 8 ‘ 8-
PM
4 Approval History .
H

javascript;

Once the record is approved let’s confirm it works.

Final Checks

User Account Record
Return to the User Account record and you will see that now the Classification Request has been

approved the changes are visible on the Account Record

Reload this page

Dynamlcs 365 Settings ~ | Classification Approv... > BenThompson 3

&% CONNECT - T PROCESS ~ ™, APPROVEEMAIL & REJECT EMAIL ¥0> DEV ERRORS ON  [E} REASSIGN RECORDS ~ ##+ Al X

USER ~

Ben Thompson =

The information provided in this form is viewable by the entire arganization.

Shipment question (sample)

Case: Created by Ben Thompson for Account
mple).

1 (sample)’s wall

Record Classification

= ) .
as houdini

Note: Changes made here will appear after
they have been approved

Germany

Queue Information

Enabled

31/05/2018 18
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Accounts
Next open the “My Active Accounts” list via the Recently viewed record menu

] - )

-

i3 | Dynamics 365 ~

Settings ~ | Classification Approv... >

Recent Views Recent Records

Active Classification Approvals

User: Ben Thompson
Active Houdini Blocked Requests Opportunity
My Open Opportunities Needs to restock their supply of Product S...
Active Houdini Security Configurations Account

My Active Accounts ) Sales Activity Social Dashboard

(Accoum: My Active Accounts t

And you will see that 9 accounts are now listed within the system

Sales ~

222 Dynamics 365

Accounts >

+ NEw 0 DELETE = @ EMAILALINK  ~ o/ FLOWS ~ [¥] RUN REPORT ~ BE\EXCELTEMPLATES T aﬁ‘ EXPORT TO EXCEL  ~
= My Active Accounts ¥ 2
O Account Name T Main Phone Address 1: City | Primary Contact Email (Primary Cor W ()
=
A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.... ;
Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sam... somecne c@example....
D
Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example....
City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sa.. someone_f@example..., ! l@
Coho Winery (sample) 555-0159 Phoenix Jim Glynn (sample) someone_j@example.... i [][Il]
Contoso Pharmaceuticals (sample) 555-0156 Redmond Rabert Lyon (sample) someone_g@example....
Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (samp... someone_d@example....
Fourth Coffee fzamnle) 555-0150 Renton Yvonne McKav fsamnlel  somenne a@examnle.

1-9 OE(D selected)

Opportunities
Next let’s open “My Open Opportunities” and confirm that 4 records are now visible (the 3 opportunities

belonging to unclassified accounts and the opportunity belonging to the account classified as Germany.

31/05/2018
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B Sales ~

Dynamics 365 ~

Recent Views

My Active Accounts
ctive Classification Approvals
Active Houdini Blocked Requests

My Open Opportunities )

. ‘ Opportunity: My Open Opportunities
Active rrowamroerory-cormguTemoTs-

EELEQE

Accounts  »

Recent Records

"o

User: Ben Thompson

Opportunity

Account

And we can see that only 4 opportunities are visible.

Sales «

Opportunities 3

Needs to restock their supply of Product S...

Sales Activity Social Dashboard

.

Dynamics 365 ~

4 NEw [ DELETE ~ & EMAILALINK ~

+ My Open Opportunities ¥

[ | Topic

6 orders of Product SKU JJ202 (sample)

Very likely will order 18 Product SKU 1J202 this y...

They sell many of the same items that

Will be ordering about 110 items of all types (sa...

1-4 c@(o selected)

Next Steps

o/” FLOWS ~

we do - n...

Potential Cust...
Fabrikam, Inc....
Alpine Ski Ho...
Contoso Phar...

Coho Wine

[¥] RUN REPORT ~

Est. Close Date

6/17/2018

10/20/2018

11/18/2018

For more details on the solution see the User Guide.

[ EXCEL TEMPLATES ~

Est. Revenue

$10,000.00

$30,000.00

$26,000.00

$25,000.00

Al # ABCDEFGHI JKLMNOPQRSTUVWXYZ

n{, EXPORT TO EXCEL

Contact

Maria Campb...
Paul Cannon ...
Robert Lyon (...

Jim Glynn (sa...

4«

Accour ¥ ()
Fabrikam, Inc....
Alpine Ski Ho...

Contoso Phar...

Coho Winery ...

=
=
=

Page1l p

For details on how to Configure the system including adding restrictions, customising the classification

categories the classification approval process and how external systems can change records in real time

see the Administration Guide.

31/05/2018
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Appendix A - Populate Houdini Security Configuration records

To configure the system, navigate to the Houdini Security Classification Records

Dynamics 365 + = Sales v  Dashboards >

Marketing

Settings
Business Customization System Process Center Application Houdini Security

Business Manageme.. m Customizations E Administration @ Email Configuration n Processes . My Apps Classification Appro..

Templates Eoiufians m Securty Activity Feeds Gond ¥ Microsoft Flows G,
Product Catalog Iﬂ Microsoft AppSource m Data Management E Activity Feeds Rules Houdini Security Configt

“/‘a Service Management 3§ Plug-In Trace Log ’ﬁo System Jobs Dynamics 365 App f...
e. vj
Document Manage Intelligence Configu...
% Auditing

On the empty grid click the Refresh Records button — this will trigger a workflow to update all the records

Dynamics 365 + = Settings ~ | Houdini Security Co... >

o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics 365 Security Roles.  Assign Roles

C REFRESH RECORDS =+ NEW [ DELETE ~ > EMAILALINK '~ ™ FLOWS - [¥] RUN REPORT ~ E\ EXCEL TEMPLATES ~ @._) EXPORT TO EXCEL ¥ i,IMPORT DATA  ~

‘Adds records for any new / missing Emmes'
= Active Houdini Security Configurations v

Name Classification Filtering | Classification Parent Created On

After a minute or 2 refresh the grid as the system will have created security configuration records for the
appropriate entities within your solution
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2= Dynamics 365 « | Settings ~ | Houdini Security Co...

0 You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles
& REFRESH RECORDS 4 NEw T DELETE ~ e EMAILALINK ~ o/ FLOWS ~ [¥) RUM REPORT + EZ\ EXCEL TEMPLATES ~ E&, EXPORT TO EXCEL  ~
= Active Houdini Security Configurations ¥
O Name Classification Filtering Classification Parent Created On
Account 25/04/2018 10:42
Address 25/04/2018 10:42
Appoint'ﬂem 25/04/2018 10:42
Article 25/04/2018 10:42
Bookable Resource 25/04/2018 10:42
Bookable Resource Booking 25/04/2018 10:42
Bookable Resource Booking Header 25/04/2018 10:42
Bookable Resource Category 25/04/2018 10:42
Bookable Resource Category Assn 25/04/2018 10:42
Ranlkahls Racriirra Charartarictic IRINAINIR 1047
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