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Netways Correspondence Management System 

3

Reorganize and manage 

By providing a centralized 
system for every incoming, 
outgoing and internal 
correspondence.

Track and route

Through a well-structured 
process.

Easily locate content 

Via outstanding search 
and reporting capabilities

Manage permissions

With role-based access 
and content sharing 
feature.

Assign Tasks

Using the tasks 
management system and 
link them to related 
correspondence

Save time 

By easily creating or 
sending a correspondence 
through integration with 
outlook and fax systems.
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Turn Your Pain Points into Opportunities

01Decentralized repository

02Process slow-downs 

03Unsecured environment

04Inability to locate content

Centralized repository for every incoming, outgoing or internal correspondence

Automated and structured process

Highest level of security and access control

Fast and Efficient Search

05Confused naming Unique Identification for each correspondence
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Assign

Create Process

Archive Search

User Journey

Distribute
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Correspondences Management Components

• Upload
• Scan
• Outlook Transferring
• Barcodes

Digital
Capturing Notifications

Business
Process

Management

Insights

Document
Management

Task
Management

• Tasks Assignment
• Tasks Scheduling
• Reminder Engine
• Priorities

• Authoring
• Search & Indexing
• Versioning & Control
• Security
• Sharing
• Templates
• Archive

• Emails
• SMS 
• Notifications Bus & 

Messaging Service

• Process Design
• Queue Management
• Rules Engine
• Event Management
• Routing
• Activity Monitoring & Audit 

Trails

• Reporting
• Dashboards & KPIs
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Eliminate Paperwork

Eliminate Paperwork Manage and Organize your 
Files, Content and Workspace
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Convert your Correspondence Process System to a digital platform

Cannot Track Requests, 
Emails and Processes

Tired of all the Paperwork, 
Approvals and Signatures 

Manage your 
Correspondence 
Process System
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Manage Processes, Paperwork & Track Documents 

Send Files Manage 
Attachments 

Manage 
Communication Manage 

Security, Roles 
and Privileges 

Execute Tasks 
with Delegation 
and Escalation

Track and Manage 
all these processes
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Delegate Escalate with Time and Task Management 

Create & 
assign Tasks 

Manage Task 
Delegation and 
Escalation

Approve and Sign 
Correspondences
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Add Tasks To Correspondence Approve Tasks Open Email from Inbox

Send email to e- Correspondence 

Management 
Track and Follow Stages

Smart Correspondence Management 

Insert your Digital Signature 

Archive your Correspondence 

and files 

Search and Find your files with 

advanced search 
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Correspondence Management System Features

Manage Content 

Workflow Capabilities

Task Management 

Track & Search Documents

Access, Permission and Security

Archive & Organize Content
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Smart Correspondence Management

Improve organizational workflows 
with smart capabilities 

Workflow & Processes

Advanced Search and Content 
Management

Content Management & Search

Build Templates or used prebuilt 
templates depending on the 
business needs

Templates Management

Monitor and manage 
correspondence status with task 
management and analytics

Monitor & Organize

e-Correspondence 
Management

Netways e-Correspondence Management

Manage permission on 
content with escalation based 
on organization roles

Security & Roles

Organize process by improving 
communications and managing tasks 

Task Management
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Correspondence Management System Homepage - Inbox
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Correspondence Details Section
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Correspondence Details Section
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New Incoming Correspondence – Manual Creation

Step 1 Step 2 

Step 3
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New Incoming Correspondence – Outlook plug-in

Step 1 Step 2 Step 3
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New Outgoing Correspondence

Step 1 

Step 2 
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New Linked Task
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Notifications

Push Notifications

Notifications Listing Page

Notifications Admin Panel
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Outgoing and Internal Correspondences Templates Admin
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Mobile Version


