LIS365 Customer Engagement
facilitate your client
commitment process.

Enabling you to concentrate on revenue-

producing exercises and boost the lifetime
benefits of your customers.

Available on

Microsoft AppSource

Why Choose LIS365 Customer Engagement?

LIS365 Customer Engagement keeps track of lab sales activities through predictive analysis. it has
comprehensive features that stand out to meet the demands of unique lab environments in this

latest release, which includes:

Rules-based technology, configurable rules improve efficient workflows and error-proofing.
An interactive dashboard that allows users to view laboratory performance metrics.

B Aninterface monitoring tool, that includes user alerts to ensure that all interfaces are
functioning as intended.
LIS365 has comprehensive report functionality that enables us to memorize reports.

Extremely scalable, flexible, and customizable, outstanding support and services organization.
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Client Management

LIS365 Customer Engagement helps you to
record key client information over numerous
channels and in addition aggregate data & in-

formation from all your back-office operations.
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Panels Management

LIS365 Customer Engagement provides the

ability to group Tests into Panels, using the
Panel management. Panel testing is also a
useful tool to evaluate proficiency of

laboratory technicians.

Reports Management

LIS365 Customer Engagement has generally
been characterized as a single comprehensive
piece of solution that manages lab workflow,
reporting and billing.
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