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XRM Community Registration

XRM Community is a community of Dynamics CRM solutions and Dynamics CRM components to deliver a
greater value to businesses around the world that enable Dynamics CRM customers to build their own

CRM engagement solutions on Microsoft technologies.

These AddOn capabilities enable any business processes to become Customer-facing. The first step in using

an XRM.WebForm AddOn is to register on our Community Registration at: www.powerxrm.com

COMMUNITY REGISTRATION

power X

COMMUNITY LOGIN

e |
f DYRa piesTRM|

e Hikiij

The AddOns download will empower your own customers as well as our partner ecosystem to accelerate
our efforts to embrace Microsoft Dynamics CRM so they can deliver personalized and predictive customer

experiences.
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Registration and Solution Download

Download the AddOn from the PowerXRM Community. The Registration takes place at:

http://www.powerxrm.com/register filling the registration form below:

== REGISTER OR LOGIN TO OUR XRM COMMUNITY

USERNAME

chris. meyer@contoso.com

FIRST NAME

Chris

LAST NAME

Meyer

ORGANIZATION

Contoso Corporation

PHONE NUMBER

+12067774505

PASSWORD

REASONS TO JOIN

Download our AddOns X v

To Register for our AddOns, you need to fill in your data, such as username (valid email address) that will
be used as a License when using your AddOn, first name, last name, password, etc. And, at the bottom of

the page, you need to select the reason of your registration. In this specific case select:

Download our AddOns. When you fill in the data and click Register, you will get an email with a

Confirmation request. You need to confirm your email and registration:
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COMMUNITY LOGIN

M

Thanks for signing up to our XRM Community,

You will receive a confirmation email shortly. Back to home page

¥ f in

LEARN MORE POWERXRM BLOG ARCHIVE DYNAMICS CRM POSTS DYNAMICS POWERXRM BLOG

Email Confirmation request:

Welcome to the Community, Chris!

Thanks for Signing Up! Just one more step.

Once you confirm, you can download our free AddOns and start receiving our Dynamics XRM offers.

Please confirm your Account here:
CONFIRM YOUR SUBSCRIPTION

Experience the XRM Community provided by PowerXRM.
Need Assistance? Visit our Community portal:

https:/www.powerxrm.com/xrmcommunity

Copyright © 2016 PowerXRM www.powerxrm.com | XRM Community
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IT_|/

Congratulations, you are now a Member of our XRM Community.

Your Community Profile
Your Account Prafile
Add0ns Download

¥ f in

LEARN MORE POWERXRM BLOG ARCHIVE DYNAMICS CRM POSTS DYNAMICS POWERXRM BLOG

Once you have registered, you will be able to download your Solution. On http://www.powerxrm.com/,

select the appropriate Microsoft CRM AddOns, and choose the AddOn you want to download.

You can check your Community profile and add your details, by selecting Community Portal: Community

profile

power

MY XRM COMMUNITY PROFILE MY SOCIAL XRM COMMUNITY PROFILE

NICKNAME
chris.meyer@contoso.com
. PHONE NUMBER
+12067774

MY XRM COMMUNITY FILES
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Your can access your Account Profile and change your Account details except your username (your email

address used to register for AddOns). Account profile is under the Community Profile, My Account:

6 Account
USERNAME
’ chris meyergcontoso.com
Chris Meyer FIRST NAME
View profile Chris
- Account > LAST NAME
* Change Password Mayer
& | Privocy E-MAIL ADDRESS
7] Delete Account s Py Eeamass com

LEARN MORE POWERXRM BLOG ARCHIVE DYMAMICS CRM POSTS DYMAMICS POWERXRM BLOG

The Registration will allow you to download the AddOns where you can read more about its features and

download the Solution by clicking Free Download and save it on your local machine.

Whome  seavices BUSINESS SOLUTION # \nzou RESOURCES

FREE DOWNLOAD
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CRM AddOns for
Microsoft Dynamics®
CRM 2016/2015/2013

M AddOns

ILOAD RELEASE V
XRM full product information (RM. WebForm for

powerxrm.,

This free r

i e C or Dynamics CRM 26

Microsoft Dynamics® CRM
2016/2015/2013 & CRMOL

or Dynamics CRM 2815 v1.

LOAD RELEASE VERSION CRM20
bForm for Dynamics CRM 201,

rsion
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Import and Solution Installation

The following instruction will guide you through the import and installation process of your AddOn.
e Login to CRM using a System Administrator account
¢ Navigate to Settings
e Click Solutions
e Click Import

e  Publish All Customizations

The downloaded Solution is imported in Microsoft Dynamics CRM, simply by navigation to the Solutions

page in Dynamics CRM. On the Solution page, click Import.

. A — Chris Meyer Fe
Microsoft Dynamics CRM | = settings | v Solutions | v [CIMON 5earch CRM data O [  Contoso Corporation 1) &
All Solutions ~ I
87 New | X Delete | ($Impot [} Bxpot [ CloneaPatch [ Clone Solution g3 Apply Solution Upgrade | 4) Import Translations |, Export Translati &) Publish All Customizations @, Get Solutions from Marketplace | More Actions ~
Import Solution
Name Dispiay nvame Version Installed On Package Type  Publisher Description -]
XrmAttach Xrm.Attachment 1.0.0.0 3/28/2016 Managed CompuSight Xrm.Attachment solution helps users keep Crm files orga...

Xrm. 9 1.0.0.0 3/25/2016 Managed PowerXrm by CompuSight

The Import opens a new setup wizard where the CRM user locates and selects the downloaded zip
executable file for import. The following solution package: XrmWebForm_1 0 _0_0 must be installed in

the Dynamics CRM, prior to running the XRM.WebForm Solution:

The Import opens a new form where the CRM user locates and selects the downloaded zip file for import.
The following solution package: XrmWebForm_1_0_0_0 must be installed on the CRM Organization prior

to running the XRM.WebForm AddOn:
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contosecerperationcrm.crm.dynamics.com

<
[CIRCN Seach CRM data 2 &

?

Chris Meyer Fe
Contoso Corporation @) Lol

i | Microsoft Dynamics CRM = settings v Solutions | v
All Solutions ~ Search for recods o
97 New ¥ Delete [ Import 7} Bport [ Clone a Patch [ Clone Solution 3 Apply Solution Upgrade 4§ Import 1§ Bport |[§) Publish Al C @ Get Solutions from Marketplace More Actions -
o0 @®
Name Display Name Vel contosocorporationcrm.crm.dynamics.com | 2]
XrmAttach Xrm.Attachment 1.0.0.0 N lorga...
™ mAacmen Select Solution Package @Hep [0
X ! 1.0.0.0
Select the compressed (.zip or .cab) file that contains the solution you want to import and click
Next.
Choose File | XRMWebForm_1_0_0_0_managed.zip
Back Next | Cancel

Click next, and on the next step, the form displays the Solution Information.

& contosocorporationcrm.crm.dynamics.com

<
o o EEEm

—  Chris Meyer re
& Contoso Comoration - gy & 7

Microsoft Dynamics CRM =  settings v Solutions '~
All Solutions ~ s o 2
@7 New | X Delete | [§impot T Bpot [ ConeaPatch [ Cone Solution 33 Apply Sokution Upgrade | 4 Import Translations ) Export Translations | | g) Publish @ G More Actions
(XX}
Rishe: Dloghly Nesi Vsl ‘contosocorporationcrm.crm.dynamics.com 9
Xemdttach 19991 solution Information DI
XrmEmaiMarketing 1000,
Solution Information
Name: XRM.iebForm
Pubisher PowerXim by CompuSKht(POwerXmBYCompuSght)
Package Type: Maraged
View solution package details |
you data rpor
° te
accessed her for
[ e | Next | gancel
T —

Click next, there is a check-box message: Enable any SDK message processing steps included in the

solution. This message is checked by default, and you should leave it checked.

Import Options ' Help
Post Import Actions A
[ Erable any SDK message processing steps included in the selution
NOTE: Mew business processes will be in the state that is defined by the solution
provicer, The state of processes that are already on the system won't oe changec.
W
Back | | Import | | Cancel

WWW.POWERXRM.COM | XRM
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Click Import. This starts the importing process, and when the process is done, a window of confirmation is
displayed. Besides the message about successful import, there is a list of installed components and status
of their import. There is an option to Download Log File at the bottom of the page. Click close, when the

import is finalized and the solution is ready to be used.

< & contosocorporationcrm.crm.dynamics.com ¢
- . — _,  Chris Meyer Fe
Microsoft Dynamics CRM = = settings | v  Solutions | v [CIMON Scarch CRM data O [  Contoso Corporation da o]
All Solutions ~ Seoch for rcords 5
37 New | X Delete | Impot 7} Export [ CloneaPatch [ Clone Solution 33 Apply Solution Upgrade #) Import Translations i3, Export Translations & Publish All Customizations g, Get Solutions from Marketplace More Actions ~
Name Display Name Version Installed On A~ Package Type  Publisher Description o
XRMWebForm XRM.WebForm 1.0.0.0 3/31/2016 Managed PowerXrm by CompuSight
XrmAttach Xrm.Attachment 1000 LA X J
contosocorporationcrm.crm.dynamics.com
ing Xrm. 1.00.0

Importing Solution  Help

) The import of solution: XRM.WebForm completed successfully.

Date Time Type Display Name Name Status

08:08:21.08 SDK Message Pr... PreWebFormDel.. PreWebFormDel.. Y Pre-C
08:08:21.02 SDK Message Pr...  PreSendFormUp... PreSendFormUp... Y Pre-C
08:08:20.99 SDK Message Pr... PreSendFormCr...  PreSendFormCr... ¥ Pre-C
08:08:20.96 SDK Message Pr... PreFormFieldCre... PreFormFieldCre... ; Pre-C
08:08:20.93 SDK Message Pr... PostWebFormUp... PostWebFormUp... ;/ Post-t
08:08:20.91 SDK Message Pr... PostWebFormCr...  PostWebFormCr... ; Post-t
08:08:20.88 SDK Message Pr... PostFormFieldU...  PostFormFieldU... 3 Post-(
08:08:20.76 Process activation Redirect URL de... Redirect URL de... Y Click
T . \

Pagel p

Download Log File Close

The XRM.WebForm solution import is complete. At the Solution page, there is the solution that was just

o9 ® < m contosocorporationcrm.crm.dynamics.com & (] ] =
. . — . Chris Meyer Fe
Microsoft Dynamics CRM = settings | v Solutions | ~ [CINON Scorch CRMdata O [ Contoso Comporation n Lo
All Solutions ~ Searh for recods o
37 New X Delete [ tmport 7} Export [ Clone a Patch ] Clone Solution [ Apply Selution Upgrade 4 Import & Bxport g3 Publish All C. &} Get Solutions from Marketplace More Actions

Name Display Name ‘'Version Installed On Package Type  Publisher Description

XRMWebForm XRM WebForm 10.0.0 3/31/2016 Managed Powerxrm by CompuSight

XrmAttach Xem.Attachment 1.0.0.0 3/28/2016 Managed Compusight Xrm.Attachment solution helps users keep Crm files orga...

Xemn. 1.0.0.0 3/25/2016 Managed PowerXrm by CompuSight
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In order for all components to be published and ready to be used, you can select the newly imported

solution and click Publish All Customizations.

00 ® < [im) contosocorporationcrm.crm.dynamics.com ¢ [+] i) @
— _ Chris Meyer Fe
Microsoft Dynamics CRM = settings | v Solutions | v [CQNOCN Scarch CRM data O [¥  Contoso Corporation ‘.‘ &
All Solutions ~ Searchfor recorts )
37 New X Delete o import ) Bxport [F CloneaPatch [ Clone Solution "3 Apply Solution Upgrade 3 Import i 8 Bport ¢y Publish All C i &% Get Solutions from Marketplace More Actions -
Name Display Name Version Installed On 4 Package Type  Publisher Description
XRMWebForm XRM WebForm 1000 3/31/2016  Managed PowerXrm by CompuSight
XrmAttach Xem.Attachment 1000 3/28/2016  Managed Compusight Xrm.Attachment solution helps users keep Crm files orga...
XrmEmailMarketing Xem EmailMarketing 1.0.0.0 3/25/2016  Managed PowerXrm by CompuSight

Publishing customizations...

Next step in using XRM.WebForm solution is to set configuration in Configuration page.
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XRM.WebForm Configuration

Open your solution, and navigate to the PowerXRM Configuration page.

Configuring the Solution:

1. Navigate to Configuration Page
2. Activate the License key by entering the PowerXRM Credentials
3. Setup by entering the CRM Credentials
4. Configure payment before trial period expires
Activation

If you are starting XRM.WebForm solution for the first time (no added configuration), you will get a pop-
up message about non-existing configuration. On the displayed tab, there are two fields that need to be
filled: username and password. Enter username and password you used to register to PowerXRM page

before downloading solution. Insert your credentials data and click submit.

< a i crm.dynamics.com

. . Chris Meyer Fe
Microsoft Dyna = G i Seanch £OM dlats = coporaton - @ &
: & contosocorporationcrm.crm.dynamics.com
All Solutions - o
(3 Cose [, yActions « @Hebp -
$7 New | X Delete | [ Import farketplace | More Actions +
__. Solution: XRM.WebForm
e o5 [#] 92 Information q
XRMWebForm X
You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or
XrmAttach Xrmd from another unmanaged solution.
XrmEmailMarketing Xl Sottion XRM.Web¥orm Ve
&7 Information “ r I ' I
3 Configuration
84 Components.
]
= Entites Activation
[H option Sets
*&j Client Extensions
31 Wb Resouress Power XRM user name and password

Z. Processes

~3 Plugrin Assemblies User:
] Sdk Message Processing S...
@, Service Endpoints

23] Dashboards H
=] Reports : Password:
$§ Connection Roles
3] Article Templates
[3] contract Templates

5] Email Templates
L3 Mail Merge Templates
£ security Roles

81 Field Security Profiles

¥ Routing Rule Sets

3, Record Creation and Upda...
8] s

chris.meyer@contoso.com

........... 1™

Status: Existing
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Setup
If the login is successful, a pop-up message will appear. Next step is to enter the CRM user credentials

Setup tab. Those user credentials (username and password) can be credentials of any Administrator user
or a user who has security role of “WebForm Service User”. Therefore, it does not need be necessarily
credentials of currently logged in user. In addition, URL of the organization needs to be entered. By default,
XRM.WebForm offers origin of the website as the URL. However, if that is not the URL of the organization
that can be used for accessing its end-point, then correct URL needs to be entered. That would be a case

if the CRM is on premise or in case that it is online and the domain is masked.

Important thing to notice here is the case with CRM on premise. XRM.WebForm in current version can be
used in CRM on premise only if it has internet-facing deployment, meaning that it can be accessed over
the Internet. That is required so that new entity records can be created from third-party locations. In the
following versions of XRM.WebForm, it will be extended with ability to be used from CRM on premise

which are installed locally and which are not accessible via Internet.

Microsoft Dynamics C

All Solutions ~

“ 3 Dose [ iyActions @ Help ~ o

e . - ™
3 New | X Delee | o impot B} . Solution: XRM.WebForm

|3’° ! 8 Information
Name Display Name

You cannot directly edit the components within a managed solution. If the managed properties for solution

from another unmanaged solution.
arm

are set to allow you can edit them in the Customizations area or

XRMWebForm XRM.WebForm

XrmAttach Xrm.Attachment  Solution XRM.WebForm

9 Xrm. v
4 Configuration
4 Components

{3 Entities

Activation Setup

[_H option Sets

*¥ Client Extensions
@] Web Resources
Z. Processes

+23 Plug-in Assemblies

@, Service Endpoints
24 Dashboards

#| Reports

$8 Connection Roles

[3] Article Templates

[¥] contract Templates
5 Email Templates

.3} Mail Merge Templates
&7 security Roles

@), Field Security Profiles
¥ Routing Rule Sets

[#) stas

Status: Existing

i) Sdk Message Processing S...

€3, Record Creation and Upda...

CRM credentials
User:

chris.meyer@contosocorporationcrm.onrm

Password:
URL:

https://contosocorporationcrm.crm.dynan

Submit

[ validating Username and Password...
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a porationcrm.crm, ics.com

m (3 Cose ) yActions - @ Help ~

Solution: XRM.WebForm
L'?’ | $7 Information

You cannot directly edit the components within a managed solution. If the managed for solution are set to allow
unmanaged solution.

you can edit them in the Customizations area or from another

Solution XRM.WebForm

$7 Information ( r m

|5 Configuration
B Components

(3 Entities Activation Setup

(1 option Sets

*&| Client Extensions

@] Web Resources .

2 s CRM credentials

+(2 Plug-in Assemblies

| Sdk Message Processing ... User:

@, Service Endpoints

=& Dashboards chris.meyer@contosocorporationcrm.onrr

#| Reports

¥ Connection Roles

1] Anticle Templates

(1] contract Templates

] Email Templates

L2 Mail Merge Templates

£ security Roles

@1, Field Security Profiles

r* Routing Rule Sets

€3, Record Creation and Upda...

[¥] stas

Password:

URL:

https://contosocorporationcrm.crm.dynan

Submit

Status: Existing
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Payment
The final tab to which you will be transferred is a Payment tab. In this tab you will be able to check

expiration dates of your license and create monthly subscription for XRM.WebForm. Every add-on is
charged on the monthly basis with the price calculated based on the number of users in CRM organization.
As the payment happens monthly, it is necessary to create subscription and the calculated amount will be
deduced from your bank account automatically every month. As we implement highest standards of
security, PowerXRM uses Authorize.Net for processing payments and managing subscriptions. You can in
any moment cancel subscription and prevent any further money deduction. Furthermore, in order to make
payment process as transparent as possible, you will be e-mailed from Authorize.net after each payment

happens, so you can promptly react if you wish to cancel subscription.

“ I 2 save and close 33 Show Dependencies | [} Export Solution | g Translations = | gy Publish All Customizations 4y Actions »

@ ‘ Solution: XRM.WebForm
# Configuration
Solution XRM.WebForm

& Information

[2f Configuration /

B3 components ‘
> B Entities

£H option sets
"®) Client Extensions
@] Web Resources
T, Processes
> @ Plug-in Assemblies
=] sak Message Processing ..
@ senice Endpoints
3 Dashboards

Activation  Configuration | Payment

[&] Distog Boxes

[2] reports Number Of Users: 30
Ei;”?“f‘“"f:'“ Price Per User: $2.00/month
icle Templates
 contract Tempates Amount to Pay Monthly: $60.00
g ——
I3 Mail Merge Templates License Expiration Date: Sun Apr 08 2018
& securty Rotes i

i License Status:
&), Field Security Profiles

I* Routing Rule Sets Payment Subscription Status: Payment Subscription not created
9, Record Creation and Up..

[#) stas
S pps 7 . JVER
B o Payment Details visa @& 7 oscover (1) |
. ] o) P
5, virtual Entty Data Provid -
5 Virtual Entity Data Sources
"

CARD NUMBER® =

EXPIRATION DATE* CARD CODE*

FIRST NAME* LAST NAME*

ADDRESS ary

All payment management is done on this tab of Configuration page. The tab consists of two parts: first one
is the list of data relevant to payment and second is form used for subscribing and unsubscribing for

payment.
Informational part includes following data about the payment:

- Number Of Users — this information is automatically pulled from CRM organization. This number

includes only active users. It is daily updated.

COPYRIGHT © 2016. POWERXRM. ALL RIGHTS RESERVED. POWERXRM IS A DIVISION OF COMPUSIGHT CORPORATION. WWW.POWERXRM.COM | XRM

COMMUNITY




arm

- Price Per User — this price is determined for each add-on differently. For XRM.WebForm, it is 1S
per user monthly and for XRM.WebForm is 2$ per user monthly.

- Amount to Pay Monthly — product of number of users and price per user. This is the amount of
money that will be changed every month automatically.

- License Expiration Date/Payment date — if the subscription is not created (add-on is in trial period),
this is the date when the add-on will stop working. Otherwise, if the subscription is created, this is
the date when the next payment will occur. This date changes with

- License Status — information if the license is valid, invalid or in trial period.

- Payment Subscription Status — information if the subscription is created, uncreated or canceled.

Below this informational part is a form for creating and updating subscription. It consists of the following

fields:

- Card Number
- Expiration Date

- Card (CVV) Code

Besides these, there is also a set of data about card holder. These include first name, last name, address,
city, state, zip code, country and e-mail. Out of these, only first and last name of the card holder are
required fields. If the e-mail address is specified, it will be used to notify card holder on every payment
transaction that occurs. If it is not specified, e-mail address used for creating powerxrm.com account will

be notified by Authorize.net about transactions that occur.

When the form is filled with the data about card and card holder, “Start Subscription” button should be
clicked. If the data is correct and the card is valid, subscription will be created. Payment Subscription Status
will change and possibly License Status and License Expiration Date. If the trial period is over, money will
be deduced the same day and License Expiration Date/Payment Date will be set for the same date next
month. Otherwise, if the trial period is still active, License Expiration Date/Payment Date is the date when

the payment will occur.

If the subscription is created, next to “Start Subscription” button will appear “Cancel Subscription” button
as well. Click on that button will cancel subscription and money will not be deduced any more. However,
add-on will not stop working immediately. It will stop working when the license expires which is the date

specified in the informational part of the tab. Also, “Start Subscription” button will be renamed to “Update
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Subscription”. If you change any of the data on this form, you should click on this button in order to make

update to happen.

B5’| Solution: XRM.WebForm
& Configuration
lution XRM.WebForm
Number Of Users: 30
87 Infomation
A Configuration Price Per User: $2.00/month
5 Components Amount to Pay Monthly: $60.00
> G Entities
(B option sets License Expiration/Payment Date: Sat Apr 28 2018
Ic
ﬁf:’:;mmm"i License Status: License is valid
eb Resources
Z. Processes Payment Subscription Status: Payment Subscription created
» *3 Plug-in Assemblies
2] Sdk Message Processing ..
@ senvice Endpoints :
£ Dashboards Payment Details
[ Dialog Boxes
[2] Reports
88 Connection Roles .
[E] Artice Templates CARD NUMBER’ XXXX4242 =
[8] contract Tempiates
L email Templates EXPIRATION DATE* CARD CODE*
L mail Merge Tempiates
2 securty Roles H XXX XXX
&) Field Security Profiles
¥ Routing Rule Sets
©, Record Creation and Up
8] sas FIRST NAME* LAST NAME*
= Apps ;
% Custom Controls Aidin Kahrovic
5, virtual Entity Data Provid.
(5, Virtual Entity Data Sources ADDRESS arv
STATE F4ld
COUNTRY EMAIL
Bosnia and Herzegovina ~ ajdin.kahrovic@compusight.com
| Update Subscription | | Cancel Subscription |

XRM.WebForm with invalid license will stop working. It will happen if trial period is over and a subscription
is not created. Also, it will happen if next payment date comes and transaction cannot occur because card
expired is blocked etc. It will also happen if the subscription is canceled and license expiration date comes.
In any of these cases, XRM.WebForm will stop working. It means that WebForms created in CRM will not
be available for previewing and deploying. When “Preview & Deploy” button is clicked, error message will
appear instead of preview version of the WebForm. WebForms deployed on the websites will still appear
as same as the license is valid. When they are submitted, WebForm visitor will be redirected to destination
specified by WebForm editor, just as the license is valid. However, WebForm submission will not create
record in CRM, nor it will create WebForm Activity. Furthermore, e-mail notification will be sent to
WebForm editor that submission occurred, but it will not contain any of submitted data. Instead, it will
contain the message that the data is not available due to invalid license. As soon as license becomes valid

again, WebForm submission will automatically start creating CRM records and WebForm Activities.

Finally, there are two important things that need to be mentioned here. First is that PowerXRM and
XRM.WebForm do not store any of information about card or card holder. These data are only passed to
Authorize.Net with purpose of creating subscription. PowerXRM is completely unaware of any of these

data. Another important thing to notice is that there is a workflow running in your CRM organization,
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which is a part of XRM.WebForm solution. This workflow is activated when the solution is activated. This
workflow runs in the background and updates XRM.WebForm on the number of users in CRM organization.
As it runs in the context of WebForm Service User, it is essential that he/she (a person who activates
XRM.WebForm solution), has privileges to read User entity in CRM. Also, as this is crucial information for
the payment process, if this workflow is deactivated manually or WebForm Service User stops having this

privilege, XRM.WebForm solution will stop working.
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Uninstall the Solution

The process of uninstalling the solutions is to delete the AddOn solutions in the reverse order that they

were installed.

o0 ® < m @ contosocorporationcrm.crm.dynamics.com & (4] u [}
. . — —  Chris Meyer Fe
Microsoft Dynamics CRM | = settings | v Solutions | v [CINCW 5carch CRM data O & Contoso Comoration g o]
All Solutions ~ Search for records )
§New | X Delete [l Impot [ Expot [ CloneaPatch [F] Clone Solution [3 Apply Solution Upgrade | 43 Import 3 Export ¢y Publish Al Customi @ Get Solutions from Marketplace More Actions =
Name Display Name. Version Installed On 4 Package Type  Publisher Description
v XRMWebForm XRM.WebForm 1.0.0.0 3/31/2016 Managed PowerXrm by CompuSight
XrmAttach Xrm.Attachment 1.0.0.0 3/28/2016 Managed CompuSight Xrm.Attachment solution helps users keep Crm files orga...
Xrm.| 1.00.0 3/25/2016 Managed PowerXrm by CompuSight

Uninstall Solution x

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone. This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

OK Cancel

WWW.POWERXRM.COM | XRM
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Security Roles
There are three security roles included in imported solution:

- WebForm Editor
- WebForm User

- WebForm Service User

Each of these security roles has default set of privileges, however, they are, unlike other components of
this solution, left customizable so that they can be adjusted to requirements of each organization.
However, it is highly recommended not to edit these security roles since it might cause malfunctioning of
the complete solution. If some user needs wider set of privileges than those included into these security
roles, better practice would be to add those privileges into custom security role and to add that security

role to the user.

Let’s see which privileges are included by default to each security role and to what kind of user is each

security role intended.
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WebForm Editor

Users with this security role will be able to read, create, update/write, delete and deploy all WebForms.
User will have permission to modify not only WebForms created by herself, but also WebForms created
by other users. Therefore, seats attached to license key are reserved for users with this security role. Seat

reservation happens when the user creates and deploys WebForm for the first time.

This user does not have any permission over WebForm submission — he/she cannot read WebForm
Activities nor created entity records. Also, this user does not have any permission over selecting user

account which will create entity records with each submission.

These privileges are reserved for WebForm Editor:

[ N N J
contosocorporationcrm.crm.dynamics.com
Save and Close 2 Actions ~ & Help ~
] & & C
@] Security Role: Web Form Editor Working on solution: Defautt Solution
Details  Core Records ~ Marketing  Sales  Service  Business Service C izati Custom Entities
Entity Create Read Write Delete Append Append To Assign Share
Account C C C ( O ( (
Activity ' C ¢ C o) D (o) o)
Announcement A
Application File

Connection
Connection Role
Contact
Customer Relationship @] (@) C C (@] > (
Data Import o

Data Map ¢ [®) 0
Data Performance Dashboard ) (@] (@) C

Document Location 5 ( (@) e ) 0O
Duplicate Detection Rule O O (@) (@) B

Email Template O (@ %

Follow

Import Source File

Language

Lead

Mail Merge Template

Mobile Offline Profile

Note

Office Graph Document

Opportunity

Key
’> ) None Selected User Business Unit & Parent: Child Business Units @ Organization

Privileges over Core records
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WebForm User
Users with this security role can preview Web Form Activities and their details. So, their elementary role

is to oversee WebForm submissions. They can read all details of WebForm submission through WebForm
activities, but they cannot read entity record created by that WebForm submission. On the other side, they
have privilege to read all WebForms so that they can see the definition of submitted WebForm, but they
do not have permissions to modify them, create new Web Forms or to deploy them. Seats are not reserved

for users with this security role.

These privileges are reserved for WebForm User:

( X N J
contosocorporationcrm.crm.dynamics.com
m i [ Saveand Close g iyActions - @ Help -
[ Security Role: Web Form User Working on solution: Default Solution

Details  Core Records Marketing Sales  Service Business Management ~ Service Management  Customization Custom Entities
Account . @) | o - | 1@ -
ctivity § ° 0 o . ° . °
Announcement ) (@) 0O 0y

Application File

Connection 8 @] O O 8 O ]

Connection Role ~ O ( 8 -

Contact ~ Q [
Customer Relationship

Data Import

Data Map ~ O (
Data Performance Dashboard - @) [
Document Location

Duplicate Detection Rule

Email Template 8 O 0] .
Follow 8 fe) - -

Import Source File . @] O o] 8 @] (o]
Language

Lead

Mail Merge Template - (@) (
Mobile Offline Profile - (@) (
Note

Office Graph Document

Opportunity 8 @] O .
Opportunity Relationship ~ O O 9) g O O

Key
( () None Selected User Business Unit & Parent; Child Business Units @ Organization

Privileges over Core records
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WebForm Service User
As it could be seen under Configuration chapter, CRM credentials should be entered into the form on

Configuration page. Those CRM credentials will be used for creating entity records and WebForm Activities
after each WebForm submission. Every activity will be assigned to the user whose credentials are used

and every entity record will be created by this user.

Most probably, Dynamics CRM Administrator who imports the solution will use his/her credentials for
solution configuration and that will work fine because Administrator has all privileges needed by default.
However, it is also possible to enter CRM credentials of a user who is not Dynamics CRM Administrator. In
that case, that user needs to have privileges for creating, reading, deleting and appending to the entity
that is used as a target entity of a WebForm. That user needs to have privileges of creating, reading,
deleting, appending and appending to activities and WebForm Activity Details and appending and

appending to WebForms. All these privileges are part of WebForm Service User security role.

When the CRM credentials of a user who is not Dynamics CRM Administrator are used for configuring
solution, then it is necessary to assign security role of WebForm Service User to that user. That security
role will enable WebForm editors to choose any system entity as target entity for WebForms. However, if
target entity of some WebForm is a custom entity, then privileges of creating, reading, deleting and
appending to that custom entity need to be given to the user whose CRM credentials are used. It can be
done by giving those privileges to WebForm Service User security role or to any other security role assigned

to that user.

Additionally, WebForm Service User has a privilege to read user and user settings. This is necessary as
payment workflow runs in context of WebForm Service User and it continuously updates information on

current number of users.

These privileges are reserved for WebForm Service User by default:
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Solution Package Information

For more details regarding the XRM.WebForm solution, please visit:

http://www.powerxrm.com/xrmwebform

For more information regarding User Guide, see: User Guide

For more details regarding CRM Solution Packages please visit the following documentation on

MSDN http://msdn.microsoft.com/en-us/library/gg334530

or contact PowerXRM at:

http://www.powerxrm.com/contact

contact@powerxrm.com
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