
An Easy to Use, Easy to Adopt, CRM 
solution built on the Dynamics 365 
Platform, that you can never outgrow

Built and Supported by:



Desired Outcomes

Some customers, concerned about cost, 
complexity or user adoption, prefer to “start 
small” and grow into advanced Business 
Applications capabilities over time

RapidStart CRM is an easy to use “CRM” built on 
the PowerApps platform, with a simple “one-
click” capability to upgrade to the full first-party 
Dynamics 365 apps when you are ready

Start on a platform you can never outgrow, by 
gaining user adoption first, with an easy-to-use 
approach. Then add all the power you could 
ever need, at your own pace.

Challenges Ideal Solution

All-Industry Bizapps

For customers of any size, who are apprehensive about 
Business Applications, due to cost or perceived 
complexity, RapidStart CRM is an excellent path to start 
your journey with Microsoft Business Applications.
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What is RapidStart CRM

A Simplified CRM Application built entirely on 
the Common Data Service, utilizing the new 
Unified Interface

Structure

Company, Prospect and Contact management, 
Opportunity Management and Case 
Management, all together in one intuitive 
application. 

Features

Upgrade from RapidStart CRM to the full power 
of Microsoft Dynamics 365, at your pace, either 
by workload, or all at once, with no loss of data 
or history.

Future Proof

The basic features you need to get started quickly, 
inexpensively and successfully, with Microsoft Business 
Applications.

RapidStart CRM is Certified for Dynamics 365 and is the 
#1 Packaged Deployment offering since 2015



Forceworks Global?

Forceworks Global is a Certified Dynamics 365 
Business Applications Partner and Independent 
Software Vendor.
Originally a Salesforce.com partner, Forceworks 
Global transitioned to Microsoft Dynamics in 
2011.
Forceworks is a past Microsoft Partner of the Year.
Forceworks CEO, Steve Mordue is a Microsoft 
Business Applications MVP and a recognized 
expert.
Forceworks serves customers globally from office 
locations in the United States, Canada and United 
Kingdom



Learn more about 
RapidStart CRM, Powered 
by the Microsoft Cloud,
from Forceworks Global
Test Drive on Appsource: https://fw-rs.com/testdrive
Call for more information: 866-580-4075
Ask a question via email: rapidstarter@rapidstartcrm.com
Visit our Website: https://rapidstartcrm.com

https://fw-rs.com/testdrive
mailto:rapidstarter@rapidstartcrm.com
https://rapidstartcrm.com/
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