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1 Introduction

Thank you for choosing our Donaubauer CRM to Online solution.

You now have the opportunity to upload your CRMs information to Dynamics 365 with ease. In the transfer
process, all connections and relation will be sustained. That means for example correctly associating all
guote to the right employees.

On the following pages, you will find the detailed manual to use the Donaubauer tool CRM to Online for
Microsoft Dynamics 365.
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1.1 Supply sources

“CRM to Online” consists of 2 parts.
First is the importable solution for your Dynamics 365 and second is the executable for the data transfer.

1.1.1 Getting solution and executable from our website
The most recent Donaubauer CRM to Online solution is always available for download under

http://www.donaubauer.com/de/#!CrmToOnline

1.1.2  Solution from Microsoft AppSource

Microsoft AppSource is a Platform to easily access the most recent version of the Donaubauer CRM to
Online solution.

You can find Microsoft AppSource under https://appsource.microsoft.com. After the login, the following page
is displayed:

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

| Search Microsoft AppSource

efine by category Refirie by industry
| Analytics Agriculture Cloud Solutions

Collaboration Distribution P Dynamics 365

m Powear BI

0 Office 365

Customaear service Financial services
Finance Government
| Human resources Healthcara + life sciences

IT 4 administration

| Marketing
| Operations + supply chain
Productivity

Sales

ssional services
Retail + consumer goods

Education

You are now able to search for the Donaubauer CRM to Online solution via the given search field. To restrict
your search by the given categories please mark “IT and administration” or “operative service and supply

chain”.

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

CRM to Online o)

| Analytics
Collaboration
Customer service
Finance
I Human resources
IT + administration
Marketing
Operations + supply chain
Productivity

Sales

afine by industry Refine by product

Agriculture Cloud Solutions

Distribution P Dynamics 365

m Power BI

0 Office 365

Financial services
Government

Healthcare + life sciences
Manufacturing
Professional services
Retail + consumer goods

Education

Page 4 of 21

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com


http://www.donaubauer.com/de/#!CrmToOnline
https://appsource.microsoft.com/

DONAUBAUER

AKTIENGESELLSCHAFT

2 Installation and Configuration

2.1 Installation manual

2.1.1 Manual import of the solution
The most recent version of the Donaubauer CRM to Online solution can be found through the link

www.crmtoonline.com

Click “Settings” in the navigation area and choose the “Solutions” site to see all imported and created
solutions.

Dynamics 365 Settings ~ | Solutions >

All Solutions ~

85}’ New X Delete E% Import :'_1 Export Clone a Patch E Clone Solution j‘» Apply Solution Upgrade B Import Translations B, Export Translations
MName Display Mame Version Installed On Package Typ.. Publisher Description

Click the button “Import” in the menu to open the import assistant.
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Search with the button “Browse” for the
solution on your hard drive.

A click on the button “next” progresses the
import

Select Solution Paclage e
Selest the coTgremes L3ip or cab) Ble that contans the ol fien pou wert %3 ImpoT ana ok
Ned.,
! | Seowael
[A Dot | f e | "
Salect Solutson Package o e
Seect Ihe compresied |O0 O Lo Mo Tl Coraing Dhe SONUGS pdu witl 30 MBOM #n0 OM
Mew,
o 82100 Bawse.
[ oo [[ wem [ gomew
Solution Information @Help
Solution Information
Mame: CRM to Online
Publisher: Donaubauer AG{donaubauer)
Package Type: Managed
View solution package details
Back || mex || gance

Now the solution information is shown in
the assistant.
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import Options W ez

Peoat Irport Aciora
W Soable drg SOK Mesa0e MO0SIINg Mens TCUTED 1 he Sontion

NOTE: New Dusivess pO0SEEE Wi DE 11 The S10¢ 1901 S defined Oy Ine S3US0n Dvovioer, The uate of
DrOCesses 1hat e pieddy ON INe HEIaT WO L 02 Cnenges

[ B || seea S
sE] Import Customizations -- Webseitendialog bt
Importing customizations. Please wait for the operation to
complete...
2 impont Sohuzion - setemet Explorer - =} X
Importing Solution W Heo
£) e mport of sciutions C3M to Onine compieted with wamng,
Dete Tirme & Type Stsckey Nave Narre Status
ST SOK MessagePr.  DoracboserCr., DosseecerCr., ¥ A
1E25.70 SOK Message P DosautacerCr., DaracoscerCr., .}
1622551 63 SOK Message Pr..  DomeuboverCr., Domowdouerfr., Lo
16224626 Deperdencies C.. M
16224558 Security Rote CAMtoOvilce  CAMtoOnire Loy
TEIAAGE SO Metnage Pr.  DosmtiweerCe.,  DossvtmeCr,, -:1 v
.
< >

) 1'.-,,;.“)

| Dowrtued Log File | Clows

HIWON -

It is necessary to check the box in the next
panel to activate all imported steps

After the import which may take a while,...

...the process is finished with a protocol

In the CRM under the site “Solutions” there is now an entry for “CRM to Online” (display name: CRM to
Online).
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Dynamics 365 Settings

All Solutions ~ .

¥ IX FTREET AL DR voeamom-

Q

After the successful import, you may continue to point “2.2 Configuration manual” on page 11.
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2.1.2  Automatic import via AppSource

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

CRM to Online £

egory e by in
| Analytics 44 | Agriculture » Cloud Solutions
| Collaboration 35 | Distribution P Dynamics 365
_| Customer service 68 | Financial services E Power BI
["] Finance () Government 4 —1 /@ Office 365

| Human resources 12 _| Healthcare + life sciences

IT + administration 36 ] Manufacturing

| Marketing | Professional services

Operations + supply chain B0 | Retail + consumer goods
Productivity 116 | Education

Sales

L [E) G E)

You can find “CRM to Online” in AppSource by entering the name in the search field. The found apps will be
shown below.

The button “Free Trial” lets you
access a free trial of the app.

':0‘ A click on the app symbol reveals

additional information to the app.

CRM to Online

By Donaubauer AG
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One more thing ...

CRM to Online
By Donaubauer AG

[ | agree to the provider's terms of use and understand that the rights to use this
product do not come from Microsoft. Also, | give Microsoft permission to share my
supplied contact information ( 7 ) so that the provider or Microsoft can contact me
regarding this product and related preducts. Additional Microsoft terms

Taking you to Dynamics 365 to complete this...

=

On checking the box in this
window, you agree to the terms of
use from Microsoft. This is
necessary to advance to the next
screen

During your login, your screen will
look like this.

After a few second you can login
to your Dynamics 365 Area.

By checking the next two boxes
you agree to the legal terms and
privacy statements of both
parties. Then you can click on the
blue “Agree” button to install the
solution to the chosen
organization.
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2.2  Configuration manual

2.2.1  Check for update

Before starting the configuration, you need to verify whether a newer solution is available. To check whether
an update is available for the addon, the solution must be opened. As you can see in the following picture,
the installed version as well as the latest version are located in the top right corner.

Losung: CRM to Online

[ ' §7 Informationen

werden, kbnnen sie im Arpassurgsbereich 0oer von einer ancieren nikht verwalieten Losunyg aus beabeitet werder.

Losang CRM to Online

{} Die Komrponenien kitoen nicht direkt in slter verwalieten Lisung Deartefet werden. Wenn die verwaiieten Eigerschaften fr Lowagsuomponentes e das Zulsssen von ASpassunges

o

Lizenz

S Crenterurtenmoen

'DONAUBAUER aveteverion |

& D
e A Upcate .\:uc
3 Koafiguration AKTRNGESELLSCHAET
il xomponenten Aigemen
D entitaten Doaricad
j Optionssitre

mqtalierte Version: 82
2

If the current version has a higher number than the installed version, the "Update" button has to be clicked.

Losung: CRM to Online

[V %7 Informationen

wergen, kinnen sie im AnDassungsbereich O0er vOon einer andieren nicht verwalelen Losuny sus beabeitet werden.

Losang CRM to Online

[} Die Komponenten kitnen nicht disekt in slner verwalieten Losung Deartenet werden. Wean die verwalieten Eigenschafien fr Laturgsuomponentes i das Zulsssen von Apassungen fesis

e

P it it s

'DONAUBAUER et ingEon

& >
y Informationen
A | Upcate Roout
3 Koafiguration AKTRNGESELLSCHAET
B xomponenten Asgemen
3 Entithien Downioae
jocrm\u';t

matalierte Version: 82
2

The following dialog opens, which, by clicking "Install", downloads and installs the latest version.

Update x

Update

Wshlen Sie die gewilnschte Version aus. Bitte beachten Sie [hre giltige
Software Assurance Vertragslaufzeit.

WVersion; 823

Wersion MICHT in Ihrer Software Assurance enthalten.

8.2.3

Features:

- Benutzercberfldche der Anwendung neu strukturiert und eptimiert
- Fortschritts-Zahler in Anwendung integriert

- Config XML optimiert

- Ordnerstruktur optimiert

Bugfixes:

- ActivityPointer-Fehler beseitigt

- "Cannot update the Support User Role™-Fehler behoben
- Benutzerzahlung im Zielsystem korrigiert

I Installieren I | Herunterladen | | Abbrechen
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2.2.2 Request a license

To request a license, you must first open the solution. When the solution was successfully installed, the

configuration page is shown. You will see a sidebar on the left of the page, there you click on the point
named “license”.

S CRM 16 Ondine

= N nstalied Version s
$ rrmon oMl DONAUBAUER deptmee
5 Contigueation AR TIENGESELLBCHAFT
fa S Comman

E] - Dowriozo

‘HJ:- 3 Licente

$8 Crent tatensions
o} Wer Reatrirces
2 o

1] Sk Messape Processng S..
@ Service Endpoint

am Deshboans

] feporty

Connec

fon Rokes
,] Artice Templates

:_v]

In the license area, you can click the button request license to access the following dialog.

CRM to Omdine - - é - Insatied Version: a1
| mrent Version 21
Jo n . P DONAUBAUER Pestpons. 8
euest mport  Uocate About |
& | AXTENGESELLSCHMAFRT
ucerce  Uicence
Ucence Common
oS o z s ~
Dence - Licencing
"G 5. Crganizaten Mame, PN RV T2 B W VOmaUY W EPRICIR bt Mnbmt
LAY WEpeml e WEUE WG+ 2D TROOMIC 1IN 7
Crganizaton '@ I P 8021001550001 | TExt TowZDEMDANTVIMOACYMEHPCSvomanbmia Y xR
L PO2SRZ OBV P INCHALIUMT wedan Y20 BaX NI w
] oo N P C2VYP e HBpomF CaWBUIGFOZT 4yMDE X TATLTAT
§9 Ceoraction Astes - PORHECCn FOSWIUZ GFIZT42LnemF OO0 bUSHVOROD
g Artide Tempates EVReTISYING2ZILSMIN U GRIVES VO RHUY Ikl vV I N
{1 conract Tempistes Exprationcae: ! WYXTFIRZGZEVWF Wk F Z0MWKIZaWIELONOMOF G
= Wiz UG UOZEZ 2y KWWY 3e0QIpER VES 1 hpatU sy
A bl Termpriates EVIGAYMOSZ TV UWHQ TR EOVWZ I TER T TWStr iy
2 M| Marge Temoiwnes AR NN MEY 2 RNCSOE R G2 Caf JrovpNmWEYM
&'» Securtty Aokt astatus K2 SV NIE P RX pGemayWIBEL T AMIAWH NS L et Jomd
) Pietd Secumy Proflies VEOFWUIDAT TV 2 Y INGTX RUS DRMIUNRAST 25200 1N
R R G2 ARk a2, VHTmEWORY SN 10Z0SGNISEWUZOSIFEMEEIGHF WUV
N STy MK WEGHZGESEBa 1 GOVHISZIWEIVOcERIWLkCA VO
O, Receed Craweion and Upda-. MFHKL 1 ZoUzogWOUSNZpIO TP Zz N SOMZORXOYNGY
%) StAs UOUSAEWNWF VRIS WSCIINEZW Y MIIOGE0dNNIDNVVE2S
B2 acos RO FINAZRYE A NEZDNIFNIF A2DBLBAPLMWVHG
¢ | NI N2NCACM 1 LDO4 C3ERE 1 Sok1 Y aEacHIONM VWX
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] The inpu of an email address s

Licence Request required. You should read the end
79 Contimue yOu st SCCept $9e feems o tis agreement. Vou wil then recetve 8 30 day DEMID ficensz or your user license agreement and agree to
[— them by checking the box located
| Your E-Mil acdress* [ max@mustarm ann def x| below
<CmToOnines
worgaAme > TRSIEN < /orprame
<oanisationic TBAORGR V4-4511-5001-031 556001 baa < fogwmizabicnic If you do not want to agree to the end
e user license agreement, you can
- cancel the whole process by clicking
on the button “cancel” in the bottom
oo e i i S DRCNGRORE 500 s e " right corner of the dialog. You should
autmadoum Suren.

remove the solution after that as to
not overload your CRM with
unnecessary items.

Diever Endbenutaer-Lusnvertrag (eurs “EULA" = End Liser Licenss Agreement) Ist ein rechtsguttioer Vertrag
IWischen Pmen (nachicigera Kunde genannt) (entweder a5 natlrficher oder juristischer Person) wrd ter
Donaubauer Aktiengessiscnatt filr das (hnen Qelieferte And-On. Durch die insfalation und Venwencung disser
Software erldiren Se sich mit den Bedingurgen cleses Vertrages eimverstander.

Solten Sie mit den Sedingunpen dieses Vertrages oder Teden hiervon nicht er sein, daon ven Sie
cie instafistion Miew 2,

I >

1, Software.Lizenz

Das dieser LiZerzvessinDanang hegeiiote ASu-0n carf nus vermendet weites, wenn der Kunde Lber ene gUItige
Lizeng i Setas AS-On verfiigt, Oas ASS-On it Tigantum dar Firma Donaudauer Adtiengeselicnaft ung int
urreberrechbich peschitzt, Der Kunde erwirbt mit dem Kauf der Lizens des Recht, dieses Add-on 2w nutzen Ir
enwirtit kelneriel achte an diesem Add-On selost oder an der Donaubauer Altengaseiiscnan.

E5 it e Qevlatiet. Kerndmehnungan Ses Adt.On's 2y entfernen odler 1u mocifisenen, sowe s Acd-On Jurlick
d wrtwckeln (Reverse Engineerisg) 2u pileren oder 2y Farrer int oer Kunde nicht
Derechtigh, tas Aco.On 1w verieiher, 1y ten, Ur 2u verpeben, welter 1y fer: 0der pagen
2iten Gepenment xu Ibertragen.

AEE dor Eneerd Cieses ASA-On's st der Cnde Darecreict, sine Kopie des Productes or eine CRM-Oeganisation zu
Instalberen, 2y venwessen und dis Ace-0n Kr sine ieralerie Angant ven CRM-Usern cheser Organiaston tur

Verfigung 2u stefen,
Die technischen Voraussetzungen fir eine fetiertreie azalation oer svrasinen Sestandtede ces Ad0.On's v
1 Se bl der D

[T]1 accest tme terms of tris Hicense sgreement.

2.2.3 Importing a license key

By clicking “next” on the previous
window your CRM will contact our
license server once to retrieve a
license key for your system.

Importing Licence
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Licence Licence
Licence Common

Installed Version: 8.2.1 The |mp0rt Of a ||Cense key may

% & D

Request Import Update About

DONAUBAUER SrEiicren: take a few seconds. The data is
el el automatically filled on the

T
Download |

Licence

User:

Licencing

Licenceinfo

Organization Name:
Organization id:

Version:

Expirationdate:

Licencestatus

Licence valic.

configuration page.

Licencekey

TesiEn PENybVRvT255aW5IPjxvemduY
W1IPIRIC3RFbjwyb3JnbmFtZT43]
18a09d92-89p4-2511-80d1-00155d001 | p34nYW5pemF0aW9uaWQ+ZjhH
MDIKOTHODINC1INTEXLTgwZD|
EtMDAXNTVKMDAXYmFhPC9ve
mdhbmi§YXRpb25pZD48dm\Vyc|
Ivbj44LjluMTwvdmVyc2ivbj48dXl|
2017-03-03 IcjdwPC91c2VyPixieHBpcmFOaV|
SQUZGFOZT4yMDE3LTAzLTAZPC|
SleHBpcmF0aWSuZGF0ZT43U2
nbmFOdXI+bUSHVOHIOEVReTJS]
INxa2ZiUnVMWUxGRIVEaVI3RH]
huYmNkazV1INWYXTFIRZGZEV)|
FwdkFZdkMvK3ZiaWSELONOML]|
FibGorWmgzcliUUGXXUDZEZ2ly|
K3VYd3c0Q3p6bjVBS 1hpdUVEL|
EV3dG5IVm05ZTVOdOtFUWhQT]
EOVWZITERTTWxSbzBvdkZKeX|
NNWFMSY2RINCSSOERKZGZC
FJreVpMeWSYMKM2SVRIN2FPF
XpGemdyWiSFL1RMMWhTVK91

821

=)

After a successful import of the license key, the following information is shown in the configuration page:

Organization name:

Organization ID:
Version:

User in target system:

Expiration date:

The name of the organization using the interface

ID of the organization using the interface

Version number of the interface

Maximum number of active users in the target system (Dynamics 365)

Expiration date of the license. A value in this field only appears only using a demo
license.

If you cannot connect to the internet from your CRM a different dialog will appear.

Please send us the information appearing in the dialog by email to lizenzen@donaubauer.com.

Sramnl Lo e

B e

With this information, we will manually create a
license for your CRM and send it back to you.

Caution:

To ensure that no delay or unnecessary question occur, please copy the given information in to an email
instead of taking a screen shot.

The license key will be send via email.
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Please paste the license key in the marked text box (1) and press the “import license” button(2).

-

|2 B N
2R E D DONAUBAUER

Request] Impert | Update About

Licence | Licence AKTIENGESELLSCHAFT
Licence Common
Download =
e ', Licencing
Licenceinfo Licencekey
Organization Name: 1

Organization Id:
Version:
Usen

Expirationdate:

Licencestatus

As already described in the explanation about the automatic import, it is also necessary to agree to the end
user license agreement in the dialog and press “next” to import.

If you do not want to agree to the end user license agreement, you can cancel the whole process by clicking
“cancel” in the bottom right corner of the dialog. You should remove the solution after that as to not overload
your CRM with unnecessary items.

~ = pr N, Installed Version: 8.2.1
i . E Ei '/ DO NAU BAU E R Current Version: 821 After the import, all
Request Import Update About H : t :
Licqence Lic:nce i AKTIENGESELLSCHAFT information fields will be
Licence Common filled with the information
Dovinload = encoded in the license.
Teenee =, Licencing
icenceinfo Licencekey
Organization Name: TestEn PENybVRVT25saW5IPixvemduY
W1IPIRIC3RFbjwyb3JnbmFtZT48]
Organization id: f8a09d92-89b4-2511-80d1-00155d001 b3JnYW5pemF0aW9uaWQ+Zjht
i 821 MDIKOTHODINC1INTEXLTgwZD
Version: EtMDAXNTVKMDAXYmFhPCSve
User 0 mdhbml6YXRpb25pZD48dm\Vyc,
’ IVbi44LiluMTwvdmVyc2ivbj48dX?
Expirationdate: 2017-03-03 IcjdwPC91c2VyPixieHBpecmFOaV|
QUZGFOZT4yMDE3LTAZLTAZPC|
SleHBpcmF0aWSuZGF0ZT48U2
nbmFOdXI+bUSHVOHOEVReTJs'
eerer i iNxa2ZiUnVMWUXGRIVE3VI3RH
huYmNkazVINWYXTFIRZGZEWI
licencewalid. F}NdkFdeMvKBZmWQELONOM[
FibGorWmBzcllUUGxXUDZ6Z2ly
K3VYd3c0Q3p6bjVBS 1hpdUVEL
EV3dG5IVmO05ZTVOdOtFUWhQT
EOVWZITERTTWxSbzBvdkZKeX
NNWFMSY2RINCs50ERKZGZCy
FJreVpMeWSYMKM2SVRIN2FPF
XpGemdyWiSFL1RMMWhTVkS1
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2.2.4 Download of the application

To start the process it is necessary to download an additional tool from www.crmtoonline.com.

The additional files are:

- Application
- User manual for the application

You must visit “www.crmtoonline.com* and click the link to download the executable file.

CRM to Online - Version 8.2.1

Download Size Date Version
Al Importable solution 258KB 2017-02-15 8.2.1
User manual - solution 257KB 2017-01-24 1.0.0.3
EIJ Executable 884MB 2017-02-15 8.2.1
User manual - executable 257KB 2017-01-24 1.0.0.5
List of currently transferable entities 297KB 2017-01-24

Flyer 347KB 2017-01-24

After clicking on the link a window similar to this one will appear

What do you want to do with
CrmToOnlineExecutable_8_2_1.zip?

Size: 971 KB
Fram: www.donaubauer.com

=% Open

The file won't be saved autornatically.

= Save

=+ Save as

Cancel

Now you should choose a suitable place to save the application.
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On choosing open will show the contents of the application-folder

]

] CrmToOnlineExecutable.exe

Donaubauer.Licensing.dll
Microsoft. Crmn.Sdk. Proxy.dil

icrosoftxrm.client.dll

Application

Application extension
Application extension
Application extension

Application extension

m
Microsoft.Xrm.Sdk.Deployment.dll
Microsoft.Xrm.Sdk.dll

B
B
B
B

Application extension

These files are all necessary for the execution of the tool.
A full description and manual of the process can be found in the PDF file “User manual for the application”.

If you choose “Save as” you can put the file anywhere on your computer or in your network utilizing the
following dialog.

+ | & » ThisPC » Downloads W Ol Search Downloads e |

Organize » Mew folder = - (7]

¢ Favorites Mame Date modified Type Size

B Desktop
4 Downloads

Ma items match your search,

= Recent places

18 This PC
i Deskteop
| Documents
4 Downloads
o Music
=| Pictures
& Videos
L, Local Disk (C3)

?j Metwork

N S RCrm ToOnlineExecutable & 2 1.zip v

Save as type: | Compressed (zipped) Folder (*.zip) v

= Hide Folders Save | | Cancel

By pressing “Save” the file is stored in the chosen location.

Afterwards you should open the location to view the contents.
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Srave View Eatract

_ e

* * T m e ThsPC v Desmboom v &

Mares Cate mo

L ComTeOnbneEmoutatie B 2 129

{ Foorties

B Dusicop

& Dowrbend;
2L Fece places

022077 10 T grmend ym

& ha BT
m Deshop
4 Docurmants
8 Uravicads
» Music
& Prcturm
8 Videor
B Loc Des ()

W Hewor

ThHes | ke sdecied 5TIKEB

Now unzip the downloaded package in the location.

- e o

e ew Bt
€ = F 8> TMPC » Downbseds oy
L Fevoeie Harra > Dats modhes Typs
W Dakion I, ComToOninetoncinatie 1.2 1.0p S — e
& Dowmicese Dpen
., Bacere places Tpen in reve wiidom
Extract AL
& Thia PC [J  Comgaie wth Code Compare
s Dmbtop Sebwct Latt
A Decumernes s
. :::-»m e
<om o b th Nosepads
» Posam "
K4 500 wath Sysmem Cermer Endpoint Protaction.
¥
Sy Opmth
e Lecel Dub (00
Shars wih
LR Bestere prewons veriam
Serd to
Cut
Cepy
Coeste shertcut
Dadete
Faname
Frosettis
i mem 1 term sabactad 371 K0

¥
»
-
gz
=
@
» P
.
L2l s ]
|
¥
"
.
.

The following window is displayed afterwards.
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Select a Destination and Extract Files

Files will be extracted to this folder;

| C:\Users\bodschwinnatDownloads\CrmToOnhneExecutable 8_2_1

| | Browse...

[#] Show extracted files when com plete

| Extract || Cancel |

If you click the checkbox “Show data after extraction” the file location will be opened automatically.

n o

[ Faverfies

B Deskzop

& Dowrizeds
o Fecent places

& The PC
n Dedaop
Decurmmts
A Dowrloads
» Muuc
& Picures
B Yizecr
B Lecal Dk (T

N etk

6 e

L » ThaPC o Downlsads » ComToGnimelsacatabin £ 21

LT

« CrmT oOriimebxscatabie ave
% Donpubsue Licersng &
& Mecrossfe Crm Sk Provy 48
B RCIOSON s (Sere o
* Nicronatt Yo Sk Depioyment 4
5 Megrosoft X S8 i1

Date

el

v & won ComIsQrinafsmcatat. 0O

Now you can start the application “CRM to Online” by double-clicking the executable file.
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3 Deinstallation

To remove the solution from your CRM you must do as follows.

All Saluticn

Q toe iy D 2w Lo R e

Open the window “Solutions” in your CRM selectable entry “crmtoonlineinterface” before clicking on the
button “remove”.

Uninstall Solution x

Do you want to delete this Solution? You can't undo this action.

You are deleting @ managed solution. The sclution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

oK Cancel

Press “OK” in the removal dialog.

Uninstall Solution X

Do you want to delete this Solution? You can't undo this action.

e
.
-

Uninstall Solution

The solution is now completely removed from your system.
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Should there be any further questions regarding our solution or if you are in need of further support, please

do not hesitate to contact us.

DONAUBAUER

AXKTIENGESELLSCHAFT

Wourzener Stral3e 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25

Mail: sales@donaubauer.com

Web: www.donaubauer.com

Informationen zu CRM to Online: www.crmtoonline.de

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

Ust.-ID: DE814819651
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