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1. Introduction to Basic Configuration of Property-xRM 
 
Once the solution has been imported successfully, there has to be some basic configurations that 
has to be performed before the system is fully ready to use. 
 
The configurations helps the users to run a smooth and full cycle of the Property-xRM Sales 
process.  

2. Offer/ Booking Approval Setup 
For the offer to be send for approval, the approval hierarchy needs to be define. Below is the 
steps required to configure approval module for offer in your property xRM application.   
Note: User who is performing this action should have system administrator role. 
 
 Activate Offer Approval – Dialog  

o From your Dynamics 365, navigate through Sales  Settings  Process 

o Identify the workflow ‘Send Offer for Approval’. This workflow will be in ‘Draft’ 

status.  

 

 
 

o Open the workflow and click on stage ‘Xrm.Wf.ApprovalProcess ’ as follows. 
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o Select Approval setup master from the list as follows. 

 

 
o Save and Close, then activate the workflow. 
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 Activate Offer Discount Approval - Dialog  

 

o From your Dynamics 365, navigate through Sales  Settings  Process 

o Identify the workflow ‘Send Discount for Approval’. This workflow will be in ‘Draft’ 

status.  

o Open the workflow and click on stage ‘Xrm.Wf.ApprovalProcess ’ as follows. 

 
o Select Approval setup master from the list as follows. 
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o Save and Close, then activate the workflow. 

 
 Set up the approver for each stage. 

User will be able select Offer Approval users by following the below steps.  
o Open Advance Find from your Dynamics 365 as follows. 
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o Search for record ‘Approval Setup’ and find the result. System will show approval 

setup records as your search result. 

 

 
 

o Select and open first record form the result as follows. 
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o Once the record is opened, user will be able to see the below details and user has to 

open ‘Approval Setup Details’ for level 1. 

 

 
 

o Choose Approver Name and save the changes. Same process needs to apply for 

‘Approval Setup Details’ for level 2. 

 

 


