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Introduction

The Org Chart application by DemandFarm offers a single page view of all Contacts within an
Account and helps nurture the right relationships with the right people using simple and
interactive features.

Org Chart allows users to build a hierarchical chart for their accounts via the easy drag & drop
feature provided in the Org Chart builder interface. The outcome is a hierarchical structure for
an Account that helps to identify Key Contacts, their awareness about products and/or services
that you offer - whether they are your Champions or Detractors.

Org Chart by DemandFarm is a complete native MS Dynamics CRM application — all data
generated and updated from this application is stored within your CRM itself and can be
governed by your data and security policies as the rest of your CRM.

Installation Process

Org Chart by DemandFarm is listed on the Microsoft AppSource Store. To install this
application, you require Global Administrator, System Administrator or System Customizer
access.

Please note that Org Chart by DemandFarm only works with MS Dynamics 365 (V9.1) and above.
Older versions of MS Dynamics CRM are not supported.

The process for installation is driven by the permissions available with you —

e For users with Global Administrator access, please proceed to the section Installation for
Global Administrators.

® For users with System Administrator or System Customizer access, please proceed to
the section Installation for System Administrators.
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If you face any issues installing Org Chart by DemandFarm or would like technical assistance,
please do not hesitate to reach out to us on email at support@demandfarm.com.

To reach our sales team or for any other assistance, please write to sales@demandfarm.com or
call us on +1 (415) 735-3143.

Installation for Global Administrators
If you’re a Global Administrator, you can install the application directly from AppSource by
following the steps listed below.

1. Visit the org chart page on Appsource at
https://appsource.microsoft.com/en-us/product/dynamics-365/demandfarm.orgchart

2. Click on the Free Trial button on the top-left corner of the page.

& Microsoft l AppSource Apps  Consulting Services earch Microsaft AppSource e el Bog Q) I‘,v\qmn‘

Apps > Org Chart by DemandFarm

Org Chart by DemandFarm

DemandFarm Inc.

Overview Reviews

n in-depth look at el
standpoint.

If you require technical assistance with the installation. aplication sage or have feedback for
us, please wiite to support@demandfarm.com.

o reach our sales team or for any other assistance, please writa to sales@demandfarm.com or
call us on +1(415) 735-3143.

Learn more

O1g Chart User Guide

3. If you’re not already logged in to Microsoft AppSource, you’ll be prompted to login.
Please login with your Global Administrator credentials to proceed.
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Sign in to Microsoft AppSource

Enter the email address of the account you want to use when acquiring apps on
Appsource.

The app you have selected (Org Char by DemandFarm) requires  work or schoal 36Eount to contnue.
Microsoft sccounts are not supparted for this app.

Work or school account

‘n——-m -

Sign in

Don't have an account? Sign up for a free account

4. Post login confirmation, you will see a modal window prompting to accept terms to
begin the installation of Org Chart application. Click Continue.

One more thing ...

Org Chart by DemandFarm
By DemandFarm Inc.

This app requires some basic profile information, You have provided the information
slready so you're goad to go! Edit

B | give Microsoft permission to use o share my account information so that the
provider or Microsoft can contact me regarding this product and relsted products. |
agree to the provider's terms of use and privacy policy and understand that the rights
to use this product da not come from Microsaft, unless Microseft is the provider. Use
of AppSource is governed by separate terms and privacy.

You're signed in as iradhani i L

Continue

5. The final confirmation screen lists the Org Chart application details along with some
legalese from Microsoft. Select the Organization you wish to install the application on.
You will also have to accept both Microsoft Legal Terms and Privacy Statement
(checkboxes on the right-hand side) to proceed. Click Agree.
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Microsoft Dynamics 365

Office 365

BY Microsoft

DemandFarm Inc
Add the application to Dynamics 365

% Select the Dynamics 365 organization you want to add this application to

Connect to Dynamics 365

Org Chart by DemandFarm

th and sust:

integral for account g

hips and their nuances be capf

your existing Contacts to quickly create an Org Chart. -

Publisher: DemandFarm Inc.

“

6. The installation process will now commence. You will see the status of the installation in
the Administration Center screen. Please wait till the process is completed.

Manage your solutions
@ Manage your solutions

Select a pre IUTION TO Manage on s ed instance: test

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS

Live Assist for Microsoft D... 3.3.04 1/1/2050 Not installed LiVe ASSiSt .For MiCI‘OS
OData v4 Data Provider 9.0.0.104 1/1/2050

Office 365 Groups 2.9.02 1/1/2050
IC\gChalf 2000 tion pending I INSTAL
Portal Data for Dynamics 3... 1.10,1007.0 e @
Project Senvice Automation 2.4.8.47 1/1/2050 e e
Sample Data for Marketing 1.33.1023.0 1/1/2020
Voice of the Customer for ... 9.0.1371.8 1/1/2050
Voice of the Customer Lin... 1.33.1023.0 1/1/2020
44

Once the installation is successfully completed, the Org Chart application will appear as
Installed in the Administration Center under Manage your solutions.
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@ Manage your solutions

Select a prefe

N 1© manag

SOLUTION NAME

AVAILABLE UNT! STATUS

Live Assist for Microsoft D... 3.3.04 17172050 Org Chart
OData v4 Data Provider  9.0.0.104 1/1/2050 Uparade of Org Chart
Office 365 Groups 2002 11172050 Not installed e — =
IClg(ha\t 3000 3/31/2019 Instalied | i o sas
Portal Data for Dynamics 3...1.10.1007.0 17172020
Project Senvice Automstion 248 1/1/2050
Sample Datz for Marketing 1 1/1/2020

f the Customer for . 8. 17172050
Voice of the Customer Lin.. 13310230 11172020

44

Installation for System Administrators

If you’re a System Administrator or System Customizer, you must install the application from

within MS Dynamics itself. Please note that Installing directly from AppSource may not work for
your access level; this is a known issue with Microsoft.

1. Login into MS Dynamics as System Administrator or System Customizer.
2. Navigate to Settings > Customization. Click Microsoft AppSource.

Dynamics 365

Sales ~ ard:

Makeling

Business

Customization System

.',II Business Manageme... m Customizations
Templates Solutions

E Administration
m Security

Process Center
ﬂ Processes

Activity Feeds Confi...

E Activity Feeds Rules

Application
My Apps

Product Catalog I ” Microsoft AppSource

m Data Management Dynamics 365 App f...
Document Manage... Sales Al
E Auditing

Email Configuration

Incorrect Knowledge Article Information
= kam df discarded the Article into Discarded - Discarded
On Incarrect Knowledge Article Information’s wal
07-12-2018 23:48

Booking Travel
= kam df published the Article inte Published - Published
=t On Booking Travel's wall

07-12-2018 23:48

3. An AppSource modal window appears. Search for “Org Chart by DemandFarm”. The Org
Chart listing will appear as shown below. Click Free Trial to commence installation.
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AppSource Apps for Dynamics 365

Apps (1) | Other apps I org Chart I L0 ‘

Categories

[ Analytics

[ Artificial intelligence
[ Coliaboration

[] Customer service 8
[ Finance

[ Human resources Org Chart by
DemandFarm

[1 IT + administration
By DemandFarm Inc.

[ Marketing Dynamics 365

Bl Cperhors ik Strategic Relationship Building,
Enabled.

[ Productivity

[ Sales

Free trial

4. The installation process starts. On the modal window, ensure that your basic profile
information reflects properly. To check this, click Edit. This will show all your profile
details. If you see blanks in all the form fields, stop the installation process and restart
from Step 1. This is a known Microsoft issue for which there is no solution yet.

One more thing ...

Org Chart by DemandFarm
8y DemandFarm Inc.

This app requires some basigauada information, You have provided the infermation
already 5o you'rs good to g

¥4 | give Microsoft permission to use or share my account information se that the
erovider ar Microsoft can contact me regarding this product and related products. |
agree to the provider's terms of use and privacy policy and understand that the rights
to use this product do nat come from Microsaft, unless Microsoft s the provider. Use
of AppSource is governed by separate terms and privacy.

You're signed in as pradhanh Nk s

Continue

5. If you see your profile information filled in correctly, tick the check box to grant
Microsoft access to your account information and to agree to the terms of user and
privacy policy for the purpose of this installation. Click Continue.
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One more thing ...

Org Chart by DemandFarm
8y DemandFarm Inc.

This app requires some basic profile information. We have pulled your Micrasoft Account

data to help you get started, AppSource wil save your information for nex time.

Name »

Work email »

Company

Country / region

Job title ‘

Phone number

give Microsoft permission to use or share my account information so that the
brovider or Microsoft can contact me regarding this product and relsted products. |
agree to the provider's terms of use and privacy policy and understand that the rights
10 use this product do not come from Microsoft, unless Microsoft is the provider. Use

of AppSource is governed by separate terms and privacy.

6. The final confirmation screen lists the Org Chart application details along with some
legalese from Microsoft. Select the Organization you wish to install the application on.
You will also have to accept both Microsoft Legal Terms and Privacy Statement
(checkboxes on the right-hand side) to proceed. Click Agree.

Microsoft Dynamics 365

BE Microsoft

DemandFarm Inc
Add the application to Dynamics 365

% Select the Dynamics 365 organization you want to add this application to.
o add the application

Org Chart by DemandFarm

@ Agree to Micrs

Building strategic relationships s integral for account growth and sustained revenue. It is
therefore imperative that these relationships and their nuances be captured in detail to allow -
for review, analysis and further actions. @ Agreeto Frivag

Org Chart by DemandFarm provides the simplest and most effective fools to enable just that!
With Org Chart, you can -
* Drag and Drap your existing Contacts to quickly create an Org Chart -

Publisher: DemandFarm Inc.

7. The installation process will now commence. You will see the status of the installation in
the Manage your solutions page. Please wait till the process is completed.
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@ Manage your solutions

Once the installation is successfully completed, the Org Chart application will appear as
Installed

on the Manage your solutions page.

B Microsoft Dynamics 365 Office 365

Welcome

There's  better way to manage your instances. Try the new Admin center

[LEUe2 UPDATES  SERVICE HEALTH ~ APPLICATIONS
Manage your solutions

@ Manage your solutions

Select a preferred solution to manage on selected instance: demandfarm

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS

Company News Timeline 901715

L Company News Tim...

Dyra

Leam more

Created by: Microsoft @

Once successfully installed, the Org Chart application will also appear under Settings > Solutions

> All Solutions.
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Dynamics 365 v | Settings « | Solutions

All Solutions ~ £l
¥ | x = |F R BER|B B @ @& | voreadons -

Name Display Name Version | Installed On ¥ | PackageT..| Publisher Deseription ¢
I OrgChart Org Chart 2.0.00 14-12-2018 Managed  Org Chart Org Chart by DemandFarm is a comprehensive r... I
ResourceSchedulingD...  Field Service Demo Da... -12-2018 Managed Microsaft Dynamics Demo Data for Field Service
ProjectServiceDemaD...  Fabrikam Manufacturi..  3.0.0.3 7-12-2018 Managed Microsoft Dynamics Field and Project Service Dema Data Package
SiteMapCustomization  Trial Site Map Customi... 9.1 07-12-2018 Managed Microsoft Dynamics 365
FreeTrizlBaseSolution2  FreeTrizlBaseSolution2 Managed Dynamics 363 Solution to enhance out of the box Microsoft Dy...
ConnectedFieldservice Connected Field Servi... Managed Microsoft Dynamics Use Connected Field Service to monitor connect...
loTCannector loT Connector for Mic... Managed Microsoft Dynamics Enables |oT scenarios in Dynamics 385,
FieldService trial Trial for Field Service Managed  Microsoft Dynamics Try Microsoft Dynamics 365 for Field Service, a s.
FieldService Field Service Managed Microsoft Dynamics Microsaft Dynamics 365 for Field Sel
msdynce_3DViewer 3D Viewer Managed  Microsoft Dynamics 3D Viewer provides the ability to view 3D model...
Projectservice_Trial Trial of Microsoft Dyna.. Managed  Microsoft Dynamics Try Microsoft Dynamics 365 for Praject Service A...
1-20 of 20 (0 selected) Al # A R C D E F: G H I J K 1 M N O P [e] R s T u v o w X Y 7 d 4 Paae 1 3

Contact Us

If you face any issues installing Org Chart by DemandFarm or would like technical assistance,
please do not hesitate to reach out to us on email at support@demandfarm.com.

To reach our sales team or for any other assistance, please write to sales@demandfarm.com or
call us on +1 (415) 735-3143.
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