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1  Security Roles

Once Quick Email is successfully installed on the Dynamics 365 environment, System
Administrator should assign security roles to every user who will be viewing or using Quick
Email.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit

Marketing Professiona

Quick Email Admin
Quick Email User

Relationship Insights Admin

Sales Manager

Salesperson

There are two different types of security roles:

1.1 Quick Email Admin

This security role will assign users full rights to configure Quick Email.

Note: To show Quick Email on the entity form, user need a ‘'System Administrator’ or
‘'System Customizer’ role.

1.2 Quick Email User

This security role needs to be assigned to the user who will be using the Quick Email.

User Types Quick Email User Quick Email Admin
Admin 4
User / Support v

Note: Additional security roles are required to access basic functionality in D365. Kindly contact
your System administrator for more help.
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2 Configuring Quick Email

The user should have Quick Email Admin role to configure setup. This will allow the user to
configure from/to/cc/subject fields to set a default value.

2.1 Default Configuration

The First step is to load default setting for Quick email. This will create a default
configuration for account/incident/global.

Note: ‘global’ entity configuration will applicable to all entities in D365. To configure
setting for specific entity, create a new entity configuration record or update existing
one.

Click on Default Setting button to create a default configuration for ‘Quick Email’.

B gese =33 Show Deperdencies Tphdions - @Heo -
le

Solution: Quick Email

@ 7 Information

You cannot directly edit the components within a managed solution, If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or from
ancther unmanaged solution.

Solution Quick Email

v - @8AIFAPeople

g Cenfiguration
Compenants Entity Configuration
s 3 Entities
(8 option sets <= ADD|f} DEFAULT SETTING| & REFRESH
¥ Client Extensions
,ﬂ ‘Web Resources Name

i Processes

+3 Plug-in Assemblies

=] Sdk Message Processin...

@{, Service Endpoints

(28 Dashboards

=] pizlog Soxes

|ﬂ Reports

;8 Connection Roles

@ Article Templates

@ Contract Templates

Q Email Templates

:‘2'1 Mail Merge Templates

& security Roles

33 Field Security Profiles

¥ Routing Rule Sets

Q+ Record Creation and U...

[#] sLas

B3 Apps

E%CJstcn" Controls -
Status: Existing
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Default configuration records will be created for ‘Quick Email’. The User can create a new
configuration for a specific entity by clicking on '+ Add’ button.

B Close @E Show Dependencies ‘Qb&ctiuns - @ﬂem'
Solution: Quick Email
@ #* Information

o ‘You cannot directly edit the components within a managed selution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or from
another unmanaged selution,

Solution Quick Email

v - (@@ AlfaPeople

5 configuration
B3 Components Entity Configuration
b [ Entities
Option Sets 4 40D ff DEFAULTSETTING £ REFRESH
ﬂg Client Extensions
@ Wieb Resources Mame
2, Processes
+d Plug-in Assemblies
2] Sak Message Processin.. glabal
@, service Endpoints
[E8] Dashboards ; | Incident
E Dialog Boxes -
Ig Reports
% ‘Connection Roles
@ Article Templates
E Contract Templates
@ Email Templates
j_!g Mail Merge Templates
8? Security Roles
B, Field Security Profiles
I* Routing Rule Sets
£, Record Creation and U...
[#] sLas
B3 Apps
E':j ‘Custom Controls -
Status: Existing

account
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2.2 Field Configuration

Field configuration will allow a user to set default values for email fields to speed up the
time.

Field Value

Email Latest Email by date field
(Example : createdon)

From/To/Cc Field/GUID/Current User

Subject Field/Text/Separator
(User can specify multiple fields by Order
number)

Note: Field value must be logical name of the attribute.

Consideration for Field configuration with an example.

Field Source Entity Logical Value Order by Purpose/Reason
Name
From Current N/A N/A N/A Always send email from
User logged in user.
To Field N/A primarycontact N/A Set default to primary
contact.
Cc Guid systemuser 139e5998-e055- N/A Cc to support manager.
4e19-a278-
f0f5803aa301
Subject  Field N/A accountnumber 1 Email subject should start
with an account number.
Subject  Field N/A name 2 Email subject should contain
name follow by account
number.
Subject  Separator N/A {-} Separator for email subject

fields. Email separator must
be enclosed in curly
brackets. Example { - }

Subject  Text N/A ap Add company short name
suffix at the end of the
subject line.

Email Field N/A createdon Allow a user to select the
latest email from the email
list.
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Below are the steps to configure cc field for account entity.
1. Open Quick Email Solution and double click ‘account’ entity name.

— Solution: Quick Email
## Information

o You cannot directly edit the compeonents within 2 managed selution, If the managed properties for sclution components are set to allow
customization, you can edit them in the Customizations area or from another unmanaged solution.

Solution Quick Email

v - @O AlFaPeople

@ Configuration
BE components Entity Configuration
i [ Entities
Option Sets == ADD .ﬁ DEFAULT SETTING &3 REFRESH
E Client Extensions
@ Wb Resources Name
3, Processes
3 Plug-in Assemblies
El 3dk Message Processin... global
@, service Endpoints d
[EE| Dashboards ! |incident
E Dialog Boxes
E Reports
ﬁ Connection Roles
@ Article Templates
E Contract Templates
@ Email Templates
_f_g Mail Merge Templates
8? Security Roles
Y, Field Security Profiles
I* Routing Rule Sets
@+ Record Creation and U...

[#] sLas .

account
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2. Click '+’ sign to create field configuration

Dynamics 365 + account » / .
X

+ NEw  [§ DEACTIVATE T DELETE & EMAILALINK % RUN WORKFLOW  [B] START DIALOG o/ FLOWS ~ s
&

QUICK EMAIL ENTITY CONFIGURATION : INFORMATION

account =

4 General
*Logical Name 8 account
Field Configurations
+|=
Field A Source Entity Logical Name Value Order
From Current User
Subject Field name 1
Subject Field accountnumberaccountnumber 2
Subject Separator {-1
To Field primarycontactid
Active H

www.alfapeople.com 7
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3. Select the required fields

Quick Create: Quick Email Field Configuration

*Field 5 *Source Baccount

Quick Create: Quick Email Field Configuration

*Field Ce *Source Field " Entity Baccount

* .
Value ownerid

www.alfapeople.com 8



€2 AlfaPeople

2.3 Show Quick Email

Prerequisites
1. A User with 'System Administrator’ or ‘System Customizer’ role.
2. An Entity with "Activities’ option checked.

General Primary Field Controls

Entity Definition

Display Name * Account

Plural Mame * Accounts

Mame * account

Primary Image Default Image ¥

Color £704300 | ]
Description Business that represents a custemer or potential customer. The company that is bhled in business transactions.

Areas that display this entity
¥ Sales ¥ Service
Training
Process

¥ Business process flows (fields will be created)

Communication & Collaboration

! Feedback+
¥ Notes (includes attachments)
Connections t
¥ ganding email (If an email field does not exist, one will be created) ©
¥ Mail merge
¥ Document management
1 Access Teams
) oueues +

Automatically move records to the owner's default queue when a record is created or assigned.

Note : You can add ‘Quick Email’ to any custom or system entity form.
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Follow the below steps to Show Quick Email on Entity Form
1. Go to settings and customization tab

namics 365 «

Settings v | Customizations

_ Marketing

Business

Customization System

m Customizations @ Administration
Solutions m Security

Product Catalog Iz Dynamics Marketpla... m Data Management
Service Management = Plug-In Trace Log

Business Manageme...

Templates

System Jobs

Auditing

Document Manage.

Training

Process Center

m Processes
E Microsoft Flows

Email Configuration

E Activity Feeds Confi...
E Activity Feeds Rules

Dynamics 365 App f...

ntelligence Configu...

Dynamics 365 ~

Settings ~ | Customizations

Customization

‘Which feature would you like to work with?

@ Customize the System 1
| =l Creste, modify, or delete components in your organization. Components include 9
L 6 entities, fields, relationships, forms, reports, processes, and others. — &

0 5‘}; Solutions
-

Crezte, mogify, export, or import a managed or unmanaged solution,

Themes
Adjust your erganization’s colors. Create, change, or delete themes tnat are used in

L your organizatio!

Publishers
Create, modify or delete a solution publisher.

Developer Resources
View information or dow
extensions for Microsoft Dynarmr

&5 that help you deveiop spplications and

€s 365,

www.alfapeople.com
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2. Select account entity then click on the main form.

[[gy Publish All Customizations
File

Account
== Forms

SN BRI System Forms Active Forms v

Components O- | % |8 | | &8 | 8 | more Actions = |
| MName | Form State | Form Type ™
Views i
db Account Card form Active Card
Charts
Figlds Account for Interactive experie...  Active Main
W] Keys
=5 1:N Relationships Active Main
50 N:1 Relationships
:‘:N FEEIETE T Account Quick Create Active Quick Create
= Messages
Busir Rul . . .
% Hus'"es: ;‘: Account Hierarchy Tile Form Active Quick View F...
ierarchy Setti..
Dashboards . . . .
= Emw Social Profiles Active Quick View F...
Address . ,
Account Reference Panel Active Quick View F...

[T Appointment

[E Articie

Article Template

lall] Attachment

[ Azure Cosmos DB f...
2 Bookable Resource

a® Qnlzhis Dacnirrs

>3
>3
>3
>3
>3
> 1- 9 of 9 (0 selected)
>3
>3
n

Status: Existi

3. Add section on the form

55 Microsoft | Dynamics 365

HOME | INSERT

State

Managed
Managed
Managed
Managed
Managed
Managed

Managed

+ I

| Customizable | Version

True

i@ Help -

8.0.0.0 I

8.0.00 |

5.0.0.0 1

6.0.0.0 |

7.0.0.0 1

6.1.0.0 i

8.0.0.0 B

i Kagam @

AP Appsource Prod gy

[P - el [=nl mm | — [ = ‘Web Resource
il i 0 Dl & &3 = & 3 - [¢]
53] FRante
Three Three Two Two Two One Sub-Grid Spacer Quick View Bing MNavigation Social Timer Knowledge Base ACI  Relationship
olumns Columns  Columns Columns Columns  Column Form Timeline Maps Lnk  Insights Search Confrol ~ Assistant

3Tabs 2Tabs 1T Control

Solution: Default Solution

4 Account .
t Summary L Form:  Account
Detalls
4 Common @ Header
[} Activities | Annual Revenue lumber of Employees Owner*

8 Social Profiles

Field Explorer >

¥ Oniy show unused fieids
Account Number

Accourt Rating

15 Decumants | ACCOUNT INFORMATION |
[ Audit History |1 @ Account Name™* |
g CRUD Testing i |

i1 pnone i

g CRUD Testing i |
ra i

4 Sales — P
5 Oop It i
5 Opportunities | i

4 Service }  Ticker Symbol i

Address 1
Address 1
Address 1
Address 1
Address 1
Address 1
Address 1
Address 1
Address 1
Address 1
Address 1

Address Type

City

Country/Region
County

Fax

Latituge

Lengituce

Neme

Post Office Box
Primary Contact Name.

State/Province

www.alfapeople.com
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4. Click on 'Web Resource’ option

m HOME | INSERT

AP AppSource Prod g

il w10

jnlE)ERE

| —
= | @ webResource =
) (8| =)

n Trvee Thee | Two o One  SubGrid Spacer QuickView Bng Navgaton Socal Timer KnowiedgeBase AC Relafonship
Columns Columns | Coldmns Columns Columns  Calomn Fom' ~ Timeine Waps Lk Insghs Seatth . Confrol  Asssant
3Tabs 27abs 170 Cortrol
A+ Aecount Solution: Default Solution Field Explorer
t Summary Form:  Account
Detais AlFields
e e Oniy show unused felds

[ Activities
18 Social Profiles

| annual Revenve:

Number of Empioyees

Account Number

Account Rating

Aodress 1: Adress Type

[8) Documents

Address 1:City

Address 1; Country/Reglan

Address 1: County

Aodress 1:Fax

Address 1 Latitude

) Connections £ Summary
Documents (oI
[ Audit History & Account Name | i
: Phone |
|4 CRUD Testing i |
B Entitiements = |
| Wensite
5 Opportunities | Perent Account
45, | Tcker Symbol |

Address 1 Longitude

Address 1 Name

Address 1: Post Office Sox
Address T: Primary Contact Name

Address T Stete/Province

www.alfapeople.com
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5. Add Web Resource to the form

Web Resource Properties
Modify this Web resource's properties.

General Formatting Dependencies

— Web resource

Web resource ®

@] ap_/QuickEmailForD365/QuickEmail/index.|@

— Field Mame and Properties

Mame ¥ WebResource QuickEmail

Label * CuickEmail

(] Display label on the Form

— Visibility
¥ visible by default

Enable for mobile

—Web Resource Properties

Custom Parameter{data)

Restrict cross-frame scripting, where supported.

Pass record object-type code and unigue identifier as parameters.

& O

Note: Enter a webresource URL as ap_/QuickEmailForD365/QuickEmail/index.html

Cancel

www.alfapeople.com
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Kindly refer below table to set values in WebResources.

Tab Name Value Screen Capture
General Web resource Web resource
Copy the web resource URL ’7Web resource ® sl ap_/QuickEmailForD365/QuickEmail/index.1§
from the Note section.
Name QuickEmail Field Name and Properties
Mame * WebResource_ ((QuickEma
Lzhel * IQuickEmail
Display label on the Form
Label QUleEmall Field Name and Properties
Mame * WebResource_ ||QuickEmail
Label * QuickEmail
Display label on the Form
pass record Checked /eb Resource Properties
object
Custom Parameter{data)
Restrict cross-frame scripting, where supported.
Ld Pass record cbject-type code and unigue identifier as parameters.
Formatting  Number of 20 Row Layout
ROWS Select the number of rows the control accupies.
Number of Rows 20
Automatically expand to use available space.
Display Border Unchecked Border
Specify whether a border is displaysd.
Display border

Web resource

Web resource ™

(x B

p_/QuickEmailForD365/0 uickEmail indexhim e

Note: Adjust the tab width in percentage according to the requirement. Save and publish the form
to reflect the customization changes

www.alfapeople.com
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&% Microsoft | Dynamics 365 Minir Kadam ©

AppSource Prod g

“ I & save s | 6 Undo =
[ save 2nd Close j i i Footer
Save rge Remove
[ Puviisn & EDNav
Sove Select
Al Solution: Default Solution Field Explorer 5
Form:  Account

& Header Filter All Fields v

@I Only show unused fielss

(5] Account Number

m

Account Rating

m

Address 1: Address Type

4 Summary

m

Address 1: City
ACCOUNT INFORMATION

m

Address 1: Country/Region

i £ Name* H
{@ Account Name i Address T: County

m

Agdress 1: Fax

m

Acdress 1: Latitude

m

m

: Agdress 1: Longitude
 Website
i Agdress 1: Name

m

} Parent Account

{31 Address 1: Post Office Box
— (5] Acdress 1: Primary Contact Name
4 Service (31 Address 1: State/Province
@@ (5] Acdress 1: Street 1
P LorTES (5] Acdress 1: Street 2
&

Agdress 1: Street 3

m

4 Process Sessions

m

Agdress 1: Telephone 2

m

Address 1: Telephone 3

(2] Address 1: UPS Zone

(2] Address 1: UTC Ofset -

- Hew Field

Quick email on Account Form.

mics 365 Sales > Contoso
+ new [ DEACTIVATE &3 CONNECT | = ADD TO MARKETING LIST  #8ASSIGN & EMAILALINK X DELETE [EEIFORM I PROCESS = === & A X
ACCOUNT ~ Annual Revenue Number of Employees
& John Hanson
Contoso -
4 Summary
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES S SEND EISAVE [JINSERT TEMPLATE ZXRESET XCLEARALL
Ema Reply All v
unt Na Contoso '
From John Hanson = User v
Phone - .

Subject  Contoso

All posts  Auto posts  User posts
I B I U & daibiv 117 — A ~

ABC TV Performance issue

Thanks & Regards,

John Hanson,
Support Engineer

ADDRESS

w alfapeople. com

€5 AlfaPeople
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3 How to Use

Find the Quick Email editor by opening entity form. Please refer below consideration while
using Quick Email.

The table consists of filter condition/sorting option/display columns and searching option
for the email fields.

Fields Description Entity Filter Criteria Order Lookup data Search By
Supported By
Email Reply, reply all  Email 1. Activity Status: Created 1. Subject 1. Subject
and forward to Completed On 2. From 2. From
existing email 2. Regarding: Current (Configu 3. Created
associated with record rable) On/Sent
the current on
record
From Email Sender 1. User User: Name Name 1. Name
2. Queue 1. Is Disabled: false (Primary (Primary
2. Primary Email: Field) Field)
Contains data 2. Email
Queue address

1. Status: Active
2. Email Address:
Contains data

To Email Recipient 1. Account Status: Active Name Name 1. Name
2. Contact Email Address: Contains (Primary (Primary
3. Entitlement Data Field) Field)
4. Equipment 2. Email
5. Knowledge address

Article
6. Lead
7. Queue
8. User
9. Custom

Entity

Cc Email Recipient 1. Account Status: Active Name Name 1. Name
2. Contact Email Address: Contains (Primary (Primary
3. Entitlement Data Field) Field)
4. Equipment 2. Email
5. Knowledge address

Article
6. Lead
7. Queue
8. User
9. Custom

Entity

www.alfapeople.com 16
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3.1. Quick Email for OOB and Custom entity

Quick Email can be configured to work with any entity in D365. Please follow the steps described in
Show Quick Email

3.2. Set Default Value

The user can configure default value for From/To/Cc/Subject and email fields to quickly send an
email to the customer. Kindly follow the steps provided in Field Configuration section.

3.3. Email Template

The user can add email template to quick email by clicking on Button ‘Insert Template'.

G SEND [ SAVE RII\SERTTEMPLATE O RESET X CLEAR ALL

The user can select any ‘Global Template’ or ‘Current Entity’ specific template as per requirement.

Select Template X
Select an email template from the list to insert into the email message.
Language | English ¥
Global Templates <

Marketing communication unsubscribe acknowledgement

Account Templates

Account Reconnect

www.alfapeople.com
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3.4. Default Email Signature

Default email signature will be auto-populated based on ‘Current User'. It retrieves the default email
signature defined in ‘D365 Email Signature’ entity.

Templates

‘Which feature would you like to work with?

Article Templates 4 ' L Contract Templates
Create and manage templates for articles 'n the knowledge base. u Creste and manage templates for contracts.
p Email Templates E‘gj Mail Merge Templates
Create and manage templates for email messages. 4 Upload and manage Word templates for use with mail merge.

‘i Document Templates. Email Signatures
E- Creste and manage templstes for documents. Creste and manage emall sigatures.

Note: Make sure that 'Set as Default’ and ‘Owner’ properly set in the Email signature.

Il save [fj Saveand Close X Delete |5 SetasDefault |wimActions -
e

@ Email Signature: John Default

Details

Owner & John Hanson @ | language «

B I U A& cCalibriv 11 = A~ = = =~ o W %

Thanks & Regards,

John Hanson,
Support Engineer

wwaw. alfapeople.com

€A AlfaPeople
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3.5. Reply/Reply All/Forward

The User can select existing email from the drop-down and perform an appropriate action such as
reply all,reply and forward.

Note : Please refer the consideration table provided in How to Use section for filter condition,
columns to display, sorting and searching options.

i SEND P SAVE BIP\SEF{T TEMPLATE £3 RESET X CLEAR ALL &

Email - Reply All ¥

From User v

To i We haven't heard from you... CRM:0005001 Account ¥
| @ . I {EE} : .'lr 7 :

oo John@alfapecpleappsource.cnmic Sent On: 4/17/2018 11:06 AM Account v

Subject Contoso

B I U ® cCalbiv 11~ — A ~

= =7 & kW X

Thanks & Regards,

John Hanson,
Support Engineer

www.alfapeople. com
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4. Uninstalling Quick Email

Uninstalling the solution from D365 does not affect Email activities. It will remove all
components related to Quick Email.

Note: Kindly remove web resource reference from the entity form.
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