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1.Summary
1.1 Overview

Microsoft AppSource is our new destination to enable business users to explore and use line-of-business
Saa$ apps from Microsoft and our partners. Users can also discover add-ins for Microsoft business apps,
like Dynamics 365, Power BI, Office and more. Through AppSource, ISVs (app publishers) and other
partners can reach a broad range of customers right where the users are either through the AppSource
portal or within the context of the Microsoft services they’re already using.

1.2 Document Overview
This document describes the components of Immigration Management System ( referred as “IMS” in the
document) App and its related information including the prerequisites to be made available in the system
before proceeding with the IMS App Solution installation and steps to download and import the solution.

This is a living document that will be used to support the CRM application and its associated portal. There
are two deployment guides which describe the complete process of deployment of IMS applications:

e IMS Deployment Guide
e Forms Deployment Guide

New Customers who are installing IMS application for the first time need to follow the IMS deployment
Guide first and then follow the forms deployment guide later.

Existing customers who already have installed IMS application in their organisation can skip this
document and directly follow the forms deployment guide.



2. Prerequisites

As a part of prerequisites to install the IMS App, the below solutions must be installed or imported into
the user’s CRM organization. The user must login with Office 365 Administrator account to install the
below apps.

e Power Auto Number

e Data Export service

e Email Lab Alerts

e Voice of Customer

e CRM Hub Installation

e Portal Installation and Configuration(Custom Portal)

2.1 Power Auto Number

Power Auto Number is an app that enables automatic insertion of random numbers, letters, dates or times
in any field of any entity in CRM. The app enables the use of combination of numbers, letters and dates in
the CRM fields and provide the ability to number more than one field in each entity. Random numbers
are guaranteed to be unique. Power Auto Number is used in this application to create an unique identifier
in Foreign national entity.

The power Auto number solution can be downloaded from the below web site.

https://www.powerobjects.com/powerpacks/powerautonumber

C | & Secure | https://www.powerobjects.com/powerpacks/powerautonumber/ | 58

Download PowerAutoNumber
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Import the same into the CRM system by navigating to Settings - > Solutions.
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Dynamics 365 ~
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Click on Import button in the solutions page.
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Solutions >

Dynamics 365 Settings

o You need to assign security roles to new users  Click o see a list of users who need Microsoft Dynamics 365 Security Roles.  Assgn Roles
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All Solutions =)
PR = E?j BE R B | @ @ | woreAdons -

Name Display Name Version

MIMSAppSeurceV2Ribbon

Installed On Package Type Description

MIMSAppSourceVz Risben 1.0 €/18/2018 Unmanaged

WMIMSAppScurceVz 1.0.00 6/7/2018 Unmanaged

ContentSnippet 10 5/30/2018  Unmanaged

PluginProfiler Plug-in Profiler 2000 5/29/2018 Managed

CaseFniitvFarme Case Friity Farms 1000 5/14/3018  Unmananed  Default Punlisher for MIMS

After importing the Power auto number, the same is available in the below imported list.

Dynamics 365 Solutions >

Settings ~

o You need to assign security roles to new users  Click to see 3 list of Users wno need Microsoft Dynamics 363 Securlty Roles, | Assion Roles x
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All Solutions ~ 2
¥IXE PR EEE (PR |B @ | voeadoms-
Mame Display Name Version Installed On Package Type | Publishe: Description o
PluginProfiler Plug-in Profiler 2.0.00 5/29/2018 Managed

PowerAutoNumber PowerAutoNumber 1.2.182016 2/6/2018  Managed Automatically generate customizable identifiers for CRM ...

2.2 Data Export Service

Data Export Service is an add-on service for Dynamics 365 (online) that provides the ability to replicate
sales, service and marketing data to a SQL store in a customer-owned Azure subscription. It simplifies the
technical and administrative complexity of deploying and managing a data export solution managing
schema and data.

Navigate to the below URL, go to “Dynamics 365” Add-Ins and search with the name of “Data Export
Service” as shown below



URL: https://appsource.microsoft.com/en-us/marketplace

Cloud

B Microsoft

Mobility ~ Productivity | Data Export Service I pel

AppSource

Products

Web Apps

Add-Ins

TR
Office 365
Power Bl apps
Power Bl visuals
Dynamics NAV

Categories
Analytics

Avrtificial intelligence
Collaberation
Customer service
Finance

Human resources

IT + administration

ooooogoodg

Internet of things

Consulting services

App results (171)

Microsoft Dynamics 365
- Data Export Service

By Micrasoft Dynanvics 365

Dynamics 365

This service exports schema and
data from Dynamics 365 (online)
to customer owned Azure SQL
database

Free

List on AppSource

Apps

Search all apps for Data Export Service

Search all consulting services for Data Export Service

Search suggestions

Microsoft Dynamics 365 - Data Export Service

Dynamics 365

View consulting services (96)

Microsoft Common
Data Service

8y Microsoft Carporation
Outlook

View and manage contacts and
related data within your
Microsoft Common Data Service
environments

Free

Get it now @

Export To Excel Tracking

By Microsoft Labs
Dynamics 3865

Export to Excel app gives the
ability to track who/what/when
the data is exported from the
CRM

Free

Get it now @

CAZENA

Big Data as a Service

By Cazena

Web apps

Fully-Managed Big Dataas a
Service, with Automated, Secure
Cloudera EDH Solutions for
Analytics/ML

Contact me @

The system will request the connection details like user name, organization name and other details as
shown below. Enter the appropriate details and click on Continue.

Name «

Work email »

Job title

Company

Country / region

Phone number «

One more thing ...

Microsoft Dynamics 365 - Data Export Service
By Microsoft Dynamics 363

This app requires some basic profile information. We have pulled your Microsoft Account
data to help you get started, AppSource will save your information for next time.

® | give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this praduct and related products. |
agree ta the provider's terms of use and privacy policy and understand that the rights
to use this product do not come fram Microsoft, unless Microsoft is the provider. Use
of AppSource is governed by separate terms and privacy.

‘ou're signed in as SESIT D365 Admin Account (sesd265@microsoft.com).

The solution is imported into the system and the same is available in the Imported list as shown below.


https://appsource.microsoft.com/en-us/marketplace
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Search Results ¥ dataexporf X
¥ X | FRB BRI R B | @& | Moredons -

I Name I Display Name I Version I PackageTmI Publisher Description

DataExportService Data Export Service fo..  1.0.0.0 Managed Microsoft Dynamics 365 Data export service provides the ability for custo...

2.3 Email Lab Alerts

The Email Alert Solution is an add-on feature to dynamics 365 CRM which provides an overview of
received and unread CRM emails on a Case. This is used in this application as it enables users to get the
unread mails count which were received on a case.

Navigate to the below URL, go to “Dynamics 365” Add-Ins and search with the name of “Email Alert” as
shown below

URL: https://appsource.microsoft.com/en-us/marketplace

B= Microsoft Cloud ~ Mobility ~ Productivity ~

AppSource Consulting services List on AppSource Search all apps for email alert

n

Search all consulting services for email alert

Products

» Apps Search suggestion:
Web Apps Email alert 3
Add-Ins Email Alert
Dynamics 365

T App results (80) View consulting services (7) rcl_jb Reminder 365

Office 265

Tilkee

Web apps

Office365Mon Monitoring Services
Web apps

Power Bl apps
Power Bl visuals

Dynamics NAV

Categories Ema'll_.glert:

[0 Analytics
[ Artificial intelligence ertis 2 featurs to show ity to check an email queus Provides use h alerts on any r
- the unread emails count on the subscribe to your business alerts and send alerts if any mails are in ead, account, contact or -

[ Collaboration case form pending or idle for an hour oppartunity form <
[ Customer service
[ Finance

Human resources
o Free Free Free F
[ IT + administration
[ Internet of things Free tria Get it now Getit now

The system will request the connection details like user name, organization name and other details as
shown below. Enter the appropriate details and click on Continue.
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Dynamics CRM 2016 an)|

Learn more

Email Alert User Guide
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B Email Alert
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data to help you get started. AppSo

on. We have pulled your Microsoft Accoun t
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— =

Waork email « sd@gmailcom

You're signed in as SESIT D365 Admin Account (sesd365@microsoft.com).

> ipScume £ | @] sEsIT D365... i

The solution is imported into the system and the same is available in the Imported list as shown below.

K RIBBON WORKBENCH 2016

WcrosoﬂLahsEma\lA\erd x

Search Results ~
@ x =2 B BE | R B @ @ | woreadtons ~
Name Display Name 4 Version Package T...| Publisher Description
MicrosoftLabsEmailAlert MicroseftLabs.EmailAl.. .0.0. Manzged MicrosoftDynamics This solution contains all the components which ...

2.4 Voice of Customer (VOC)

Voice of the Customer is a new Dynamics CRM 2016 feature that was created to capture feedback
regarding the product or service provided by the CRM. Voice of the Customer, enables setting up of
surveys, survey distribution to contacts via workflows, and capture responses. These captured data can
be utilized for generating reports and making appropriate changes to the product/service.

User can take advantage of the feature by installing Voice of the Customer solution. The Solution is

available globally for Microsoft Dynamics CRM Online subscriptions.

1. Accessthe link, https://portal.office.com/ and click on the ‘Admin’ tile. User must be logged into

the Office 365 Administrator account.

2. Click on Admin Center and select Dynamics 365.


https://portal.office.com/

Admin center

Dynamics 365 Plan

Go to setup

nter >

M= 5 change to the Micro

3. Select the instance (organization) for which you want to install Voice of Cutomer and click on the
Edit button, next to Solutions.

4. Select the Voice of the Customer and click on Install.

ENSTANCES

@..

Voice of the Customer

9

(/]

Note: When a solution is installed in CRM, the CRM Online site goes into maintenance mode and will be
offline for a short period of time. It is advisable to install the solution in outside office hours.

2.5 CRM Hub Installation

To enable UCI client and related features, end user need to install CRM Hub Installation.

1. Go to https://portal.office.com/ and click on the ‘Admin’ tile. User must be logged into the Office
365 Administrator account.



https://portal.office.com/

Dynamics 365 Plan

3. Select the instance (organization) for which you want to install ‘CRM Hub’ and click on the ‘Edit’ button,
next to Solutions.

4. Select ‘Crm Hub’ from the list and click on the ‘Install’ button.

@ Manage your solutions

m Hub

9]¢

5. Click on ‘Install’ button in the pop-up.



Terms of service

Mosoﬁmem(abasedmwhuewaomome)wm
me\!oumaywetmeadwaw subscription of Microsoft
Dynamics CRM Online or Microsoft Dynamics 365 services (the “online sarvice™). You
may not use the supplement if you do not have a license for the online service. The
ioauewmsfortheaimmapplywmweofdlsw
fotmesuppiement dsmbed

20 o ,. X Th-sswplenentenbls
authorized users 0 the companion Field Service
mobuleappicabonsforl‘&uosoftl)ynm:&ss(me App"),whcd\usefsneedtomtall
and license separately.

IMPORTANT: By instaling this (1) you consent to share addresses with

anmemalsyuun(&nvmps)wbm esses on a map and determine distance
and travel time between locations, this supplement overndes your command on the
a&nnSysmnSemngs disable Bing Maps, please consult Bing Maps technical
documentation for medwnabonmd(z)youmeoathaﬂ\mzedwas,
accessing the online service, to instruct the App to

a) Transmit addresses to the third party mapping seMce provider =
dealommbod e Me o M ncalblc o P hewe om = el -
canced | | install ‘ Sy hcong installiupgrade you are agreeng to the above terms of sernce
sgreement.

6. The Status changes to ‘Installed’.

@ Manage your solutions

Select a preferred solution to Manage on zelected instance e

YOLUTION Mave VIRDON AVALARE UNTHL sTAaTus

Company News Tanelse 901716 12080 Nt tate Company News Tim...

Com et 102017000855 117205 raed
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Dats Export Sacvice for Oy 1000 e mtaled INSTALL
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Dynamics 363 for Masketing 12920020 VY2020 Not watated PSS R TR SRy o B
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Dymamics 368 for Maketing 12920030 V32820 St entabedt Creat by: Mcsosoh Q
Dynamacy 365 foe Martating 12920010 V20 Not watabed Loern more
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7. Navigate to Dynamics 365 CRM Organization to verify and validate if the Managed solution for the
“Crm Hub” is installed with the above steps.



All Sclutions + ]
Y IX G SRR EE BB (D@ | voeacm-

| Name | Display Name | Version | installed On & | Package T..| Publisher | Description | @]

1020170, 3/25/2018  Managed

Portals .. 9.0.6.1

Portals .. 1111

365 Portals .. 8403 2018 Managed  Microsoft ral ds ortal .

Portals.. 8300

Micresoftazurestorage  Dynar Managed  Microsoft mponents that are use.

Feedback Dynamics 365 Portals .. 83.0.1 8 Mansged  Microsoft Extends portals by providing comments and rati...

MicrosoftwebForms  Dynamics 365 Portals ..  8.4.09 o Mansged  Microsoft Extends portals by exposing preconfigured or cu..

Microsoft

Microsoftidentitywerk.. D e workflor are used b..

Microsoft

Microsoftidentitysyste,., O s the workflor hat are used b,

2.6 Portal Installation and Configuration

A portal is an independent running application that exposes specific CRM data and functionality to the
respective users. It can be leveraged to model business processes that aren’t easily modeled inside CRM
or to provide a higher level of integration between your CRM and your clients. Users can range from full
CRM users to external clients with minimal rights and access. Below is the step by step process to install
and configure the portal:

1. Go to https://portal.office.com/ and click on the ‘Admin’ tile. User must be logged into the Office
365 Administrator account.

Dynamics 265 Plan

SharePoint

Open Dynamics 365 admin center in a new tab

Dynamics 365 =

PowerfApps F

Flow &

e a change to the Micro



https://portal.office.com/

3. Select the instance (organization) for which you want to install ‘Custom Portal’ and click on the ‘Edit’
button, next to Solutions.
4. Select ‘Custom Portal’ from the list and click on the ‘Install’ button.

[LApUldsy UPDATES SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

Manage your solutions

@ Manage your solutions

Select a preferred solution to manage on selected instance: CEWA-SMS
SOLUTION NAME VERSION AVAILAELE UNTIL STATUS
Community Portal

Mot installed Custom portal
Mot installed

Mot installed @

Mot installed IMETALL
Portal capabilities that allow you to engage your

Company MNews Timeline
Custom portal

Customer Seif-Service Porta

Dyniamics 365 Customer Sarvice Application 1 restalled customers and exdtemal audiences. Includes profile
Drynamics 365 Sales Application ristalled :cin.m:':;t:‘c:r;fu]i;t?lfqnl;fgers;::;ﬁrer'Ts_
Employee Self-Service Portal Mot installed = (mone)

FankasySalesTeom Not installed Created by: Microsoft @
Field Service Mot installed LT

Gamification Mot installed

Oifice 365 Groups Mot installed

Partner Field Service Mot installed

Partner Portal Mot installed

Partner Propect Service M1,/2050 Mot installed
Prodect Semvice Automation 1.12.45 1/1/2050 Mot installed

5. Click on ‘Install’ button in the pop-up.

Terms of service

PLEASE NOTE: Microsoft Corporation (or based on where yvou reside, one of its A
affiliates) licenses this supplement to you. You may use it with each validly licensed
subscription of Microsoft Dynamics 365 Online service (the “Online Service™). You

may not use this supplement if vou do not have a license for the Online Service.

Microsoft provides support services for this supplement as described in the Service

Level Agreement for Microsoft Online Services. Please note that “User Hours™ are

defined as users of the Online Service and not users of this supplement.

The license terms for the Online Service apply to your use of this supplement, except as
follows:

+ Customer is explicitly prohibited from using the supplement to design and
transmit promotional SMS messages either via the Twilio integration feature or as
otherwise may be possible.

If you do not agree to these additional terms, do not install this supplement.

IMPORTANT: By installing this supplement, you consent to allow authorized users of

Mirrneaf Thenamire TAS ta canfimars and anahla cartain functianaline melndina o nae

cancel install By clicking install/upgrade you are agreeing to the above terms of service

agreement.




6. The Status changes to ‘Installed’.

INSTAMNCES

UPFDATES SERVICE HEALTH BACKUP & RESTORE APPLICATIONS

Manage your solutions

@' Manage your solutions
Select a preferrad solution to manage on selectad instance: CEW hAS
SOLUITICH MAME VERSIOM AVAILAELE LINTIL STATUS
Community Portal B2.1.11 112050 Mot installed Custom PDr-tal
Company News Timeline 1.0.0.0 12/31,2050 Mot installed Portal capabilities. that allow you to engage your
— P - oustomers and external sudiences. Induedes profile
Custom porta B21.1 11,2050 Installed Management, configurable business Componsnts,
- R - — I . rich welb content publishing, and responsive
Customer Self-Service Port... B.2.1.7 11,2050 Wot imstalled .. [More)
Cymamics 365 Customer 5... 1.0.0.1 1172050 nstalled :
Created by: Microsoft
Dynamics 365 Sales Applic... 1.0.0,1 1/1/2050 nstalled rmp——
Employes Seif-Sendoe Por.. 82.1.71 17 Mot irnstalled
FantasySalesTeam 1.4.6 17172050 Mot installed

7. Navigate to Dynamics 365 CRM Organization to verify and validate all the Managed solution for the
Custom portal installed with the above steps.

All Solutions -

13F v W osee | impon Shbpen B ComeaPwch [ Cone sckeion [ Apety Sobetion Upgeade # mpos Tamisiors [ Gapon Trandwsions | | ) Publich AN Curiomizadons. 1§ G Solutions. fnae Basd
Hars Cupiny Nare Warion inrtale..  Package Typ..  Pusithes  Dwescrip
Sramafans e pana B2ATE Warsges e Prms sapEcier Tar LW e 15 STGEE T DU Tt Bed peierral gudianies inchides profle mensgam sonfig. rabie
(L LT e Mdicrigoft Adure Stovge B200 Wanes LS Wil WD FESSURE DOMEOREAE T B i B MU Ee BT Fh el i duse Bl S10Rge
Feaaiao; STt 100 Ligrgpen L s3h Exmris BRI By ORI DOMEEIE el PR OF BT ad Quiaer YT
[LE Mo oft Wb Forrm R4 LEINT Wanaged Extandhi portahi by sxposing pracanfigunid o° custormined ety farm and v
Mimoootiderinerioun Mook derosy tosciz. B0 LT Mansged Carmaine the aorichize procee S ane wed by idesoy.
REGEIIETI TR MaToRoft ibenting e 8100 VEDMT  Maraged MEcisch  Conméng the worichow DroDEiDET St ane used by idesticy,
[ L bl s 1, bty B0 LEDNIT Maneges (LR Extnci porbah 12 v buder pallevbCalos pnd =1y masagreel
Wisishictfeation Winh Notification B200 YH2T  Wmnaged Micr Contsiny sntites snd plug-in srsemishes that provids configunsiis portsl cechs imalidrson for st S perscpns s port
WioorabCrvRonsEEed . Mmook Dpamice 850 G200 VEEMT  Maraged icrzesh  Marcloes proceisar criled by ponse
RECOEIRCITAPONMBEINSY . Mg Dpmasis S R BL00 VERT  Maragen PACHSIN WO AOCRISE SLIED Dy (OAIRS
UL L TE B Shcrooft Dymamics 188 B B3 38 53T Maneged Piozsch Esquesd sorsl comoonenia
MIgUmItCrTRonDeEen..  Fortl Dependencies [FIT] L2017 Managed Faquinedl porsl COMpCnents
FisistarvicsDanciouinhiovs.  Tald Tarizs Durra hom annn LIINT  Msnsged Durea plug-in thie sussersesly reoves werk croer 3= she nae: butisse dey ssch nighs
REIATERhEangDeMG . Besource inediing Dem 1908 VIDIT  Maraged

8. Access the website https://portal.office.com, select “Admin Center’ and ‘Dynamics 365’ and click on
‘Application’ tab.



https://portal.office.com/

R L o T TR, [T YT ——

ration Center

Partal Add-On

9. On the ‘Configure your Portal’, enter the necessary information. Enter the below details:
a. Name, URL for the portal
b. Portal Audience: Customer
c. Portal Binding: Custom

Configure Your Portal
|1 . A

10. Click on ‘Accept’ in the Permissions pop up for Dynamics 365 Portal.

Microsoft CRM Portals

App publisher website: 086f3e2d-ffda-4d92-bf38-1627231199%c

Microsoft CRM Portals needs permission to:

- Read directory data @
= Sign in and read user profile @
- Read directory data @

You're signed in as: khan024.crm1@cewa786.onmicroscft.com
tadminy

If you agree, this app will be granted the specified application
permission(s) to resources belonging to all users in your
organization, and delegated permission(s) to resources
belonging to the signed-in user. More details




11. Navigate to ‘Portal Details’. As appearing in the below message, it might take time to configure the
portal, check back in some time and the ‘Custom Portal’ will be ready for use.

Microsoft Dynamics 365

Your request has been submitted. This request might take few hours to finish, so please check
!“ PORTAL DETAILS back after some time.

[
=

|§| Lt ] =]
Lod
Portal URL
- .
1]
F ] A
Upda F B |
Change P Sk,

13. Click on the ‘Base Portal URL’, a new window will open and the Dynamics 365 Custom Portal is ready
for Branding.

Custom Portal A | ConmactUs | SamplePages- | Q | Signin

WELCOME!
CUSTOM }W‘FAL




2.7 System Settings

As a part of deployment process, the following changes are required in the general tab of system setting. To
access system settings, navigate to Setting - > Administration - > System Settings:

n New Alerh 0 Latet You'sr g0t 0 et o B madoos Wicrona®t US immignatier Ao iouroy’, TS0 Ll Vs A

Administration

Which festurs would you liks to work with?

# Fap Weoetn ek

Navigate to general tab - > Set blocked extensions for attachments. Remove JS from the extensions.

System Settings ? x
evel Settie for M 8 Dynaer
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2.8 Group Policy Set up

Below settings are required to run the script and power shell commands for setting up IMS Apps from
Package deployer

e Execute the “gpedit.msc” in windows run and open the Group Policy Settings as shown in the below
screenshot.

= Run =

E‘ Type the name of a program, folder, docurment, or Internet
resource, and Windows will open it for you.

I Ok I | Cancel | | EBrowse... |

e Click on Ok

J Local Group Policy Editor - [i=] s
File S ctagr i Haelp

o= = | ) B = | B e

L[ Locsl Computer Policy [ Local camputer oty .

e Carmputer Conliguration

> [ Seftware Settings Helect sn iterm to view ite description. Marne
L0 WWhandows Settings = Computer Configuraticon
1 Administratics Templates H# User Configuration

L Seftware Settings
1 Whindows Settings

>
>
g, Weer Configuration
-
>
- 1 Adrmimesteatnoes Templates

, Extended J Standard

e Navigate to Computer Configuration -> Administrative Templates ->Windows Components ->
Windows PowerShell as shown below

T Sy yonst sevings I S o] -PPF. PP FF

1 Tablet PT

T Taek ¢ Toarm o S ript Enetution

7 Test inpast

o mulicy ueiting

T Windows Calersdiar fa

| Wrdewn Coler Syalem .

| e Cumtome Eipever Ak lnack Wbcsoooft Windows T or

] Wandows Delesder drtring || Werndows Serces 2008 famdy
| Wendowt Ditesdel dpplim
Desreptacn
1 Windoeers Detencher Eaplot © || T pedany setting bets yom
» = | Windowt: Dedercies Sacunty Center ure The 1Tt MupCuteon
7 Wndows Delondm Smat || . GRSy whalh SOSpRE
7 Window Erer Reporing e i

W oms erable st
Worndows Hoells T Buasienttt. [ g4 _'t,'“,d,,,,__op
1 Wrws Wl WEBASp e [
L WA W
1 Wandows Logon Dt Tha “sigm paby pgrad Eriply
rvcicrers ek .ag.w“hg probry setireg alicw jorpts te
- sty cnky  they s sagmad by
1 whrtonws iedas Player [
1 Wandows Wemenger

] Wirsdirrs Canter Tha "o boscal povipts sndl
rerreite Sadred Sorpli” poldy

5 . ety aliows sy bocsl wcrips to
- Ty prepis than ovsgueusie depem the
1 Wandows Famate anagen || imprrer mat e sigred by o
1 Wandows Famats Shal trurted pasblhar,

1 Wiork Folden Tha Ao all nerpty” podany




e Open “Turn on Script Execution” and change the settings as shown below

) Mot Configured Comment:

() Disabled

Supported on:

Options:

At least Microsoft Windows 7 or Windows Server 20082 family

Help:

Execution Policy

IAIIow all scripts

This policy setting lets you configure the script execution pelicy,
controlling which scripts are allowed to run.

If wou enable this policy setting, the scripts selected in the drop-
down list are allowed to run.

The "Allow only signed scripts” policy setting allows scripts to
execute only if they are signed by a trusted publisher.

The "Allow local scripts and rermote signed scripts” policy setting
allows any local scrips to run; scripts that originate from the
Internet must be signed by a trusted publisher.

The "Allow all scripts” policy setting allows all scripts to run.
If wou disable this policy setting, no scripts are allowed to run.
Mote: This policy setting exists under both "Computer
Configuration" and "User Configuration" in the Local Group

Policy Editor. The "Computer Configuration” has precedence
owver "User Configuration.”

Cancel

e Now the script execution state changes from Not configured to Enabled as shown below

b

Apply

Store

Sync your settings

| Tablet PC

| Task Scheduler

“ Text Input

‘Windows Calendar

‘Windows Color System

‘Windows Customer Experience Improvement Program

‘Windews Defender Antivirus

Windows Defender Application Guard

‘Windows Defender Exploit Guard

~| Windews Defender Security Center
‘Windews Defender SmartScreen

“| Windows Errar Reporting
‘Windows Game Recording and Broadcasting

~| Windows Hello for Business

| Windows Ink Workspace

| Windows Installer

~| Windows Logon Options

~| Windews Media Digital Rights Management

| Windows Media Player

| Windows Messenger

~| Windows Mobility Center

| Windows PowerShell

| Windows Reliability Analysis

) Windows Remote Managernent (WinRh)

‘Windows Remote Shell

Windows Update

~| Work Folders

2.9 Windows PowerShell

Turn on Script Execution

Edit policy setting

Requirements:
At least Microsoft Windows 7 or
Windows Server 2008 family

Description:
This policy setting lets you
configure the script execution
policy, contralling which scripts
are allowed to run.

. Windows PowerShell

Setting State Comment
Turn on Module Logging Not configured No
Turn an PowerShell Script Black Lagging Not configured Mo

[E T on script Execution Enabled ] No
Turn on PowerShell Transcription Not configured Mo
\iz| Set the default source path for Update-Help Not configured No

If you enable this policy setting,
the scripts selected in the drop-
down list are allewed to run.

The “Allow only signed scripts”
policy setting allows scripts to
execute only if they are signed by
a trusted publisher.

The "Allow local scripts and
remote signed scripts’ policy
setting allows any local scrips to
run; scripts that originate from the
Internet must be signed by a
trusted publisher,

The "Allow all scripts” policy
setting allows all scripts to run.

e Open PowerShell window from windows as shown below




Best match

Windows PowerShell (x86)

Decktop app

Ly Run as administrator

APE

Ea Run as different user

- [ Open file location
-4 Pin to Start

2y
-2 Pin to taskbar

W Uninstall

EN Run as Administrator

E¥ Run ISE as Administrator
Do

E windows PowerShell ISE
Fol

Settings (1)

22 powers

e |t opens the below PowerShell window

X Administrato dows PowerShell (x36] &) x

e Run the below Commands

“Set-ExecutionPolicy RemoteSigned” as shown below

¢ EN Administrator: Windows PowerShell (x36) — O *

o The following question appears on screen, “Do you want to change the execution policy” type “Y” and
click enter

E¥ Administrator: Windows PowerShell (x36) - ] >

ecution policy might




Run the command “Install-Module AzureRM” as shown below

e Type “Y” and click enter
e Runthe command “Import-Module AzureRm” as shown below

EN Administrator: Windows PowerShell (x36)

Windows Pow
oft Corporation. All right

Import- dule AzureRM

o Wait to execute the import module azureRM until shows the next line as shown below

EN Administrator: Windows PowerShell (x36)

2.10 Azure Setup

Use the below link to get more information about the azure subscription

https://azure.microsoft.com/en-in/features/azure-portal/

e Login to azure portal using https://portal.azure.com
e Sign-In to portal using service admin/co-admin role

How to get the Subscription Id ?

e Search for Subscriptions like showing below .

Microsoft Azure Report a bugl £ subscriptions ™ .

<« Home > Recent RESOURCES 0 results

| create a resource Recent SRR LR E L Un=rE

SERVICES

All services

Subscriptions
* FAVORITES Pt

—


https://azure.microsoft.com/en-in/features/azure-portal/
https://portal.azure.com/

e Select the required subscription from the list below

Microsoft Azure Report a bugl 2 subscriptions

Home > Subscriptions

Subscriptions

—+ Add
Showing subscriptions in Microsoft. Don't see a subscription? 5
Status @
3 selected
d in the global subscriptions filter @
suBsCRIPTION SUBSCRIPTION 1D MY ROLE CURRENT COST staTus
Free Trial 078642fa-ec83-4deac-a502-56a13a980b04 Account admin %1,694.35 @ Active

=+ Add i ) « CF Manage = Tia @ Cancelsubscription " Rename =3 Change directory  *

Showing subscriptions in microsoft. Don't see 3 i Your free credit expires in 22 days. Upgrade to a pay-as-you-go subscription to keep going with

subscription? ] ) Overview
Switch directories | Subscription name
| I - ol OAMD I Free Trial
My role Status | & ccess control
o ° ° | aM Directory Current billing period
7 selected ~ || 3selected - |

o E }( Diagnose and solve problems My role Currency
p” | Account admin INR

O Security (Preview)

| Show only subscriptions selected in the Offer Status
glebal subscriptions filter & | Free Trial Active
£ COST MANAGEMENT + BILLING Offer ID
M5-AZR-0044P
SUBS... SUBSCRIP... 0 Cost EﬂE'ySiS A
5 ’ -
e : B Extermsl services 4 For more cost management and optimization capabilities, try Azure Cost Management
Payment methods Costs

How to find Login User role/Powershell script executing user role ?

e C(Click on Subscription name and select AccessControl(IAM) from left navigation links

yel « = Add [ Remove e Roles € Refresh 2 Help 1
th
Overview = Name @ Type @ Role @
Al ~ 2 selected ~
s Access control (LAM) I; Scope @ Group by @ B
i All scopes ~ Role ~
7{ Diagnese and solve problems
4 items (3 Users, 1 Service Principals)
O Security (Preview)
MAME TvPE ROLE scopE

COST MAMNAGEMENT + BILLING
OWNER

Cost analysis

User Cwner This resource .-
B3 External services @ °

Payment methods w
BH User Owner @ Co-administrator This resource

sl Partner information

0 User Owner @ Service administrator This resource wee
SETTINGS

T, S ATLC M

e Find the user and his roles like above (powershell script executing user has to be under co-
admin/service admin role )

How To find the Resource Group ?

e Click on Subscription name and select ResourceGroups from left navigation links



3. Install IMS App Package

Alert: This solution import may impact any of the existing CRM functionalities already there in the
system. It is advised to do this on New/Vanilla instance of CRM.

o  Go through the below link and click on “GET IT NOW” as shown below
https://appsource.microsoft.com/enus/product/dynamics365/microsoft labs.d365immigrationman
agementsystem-preview?flightCodes=d365immigramtionmanagementsystem

< C @& hitpsi//appsource.microsoft.com/en-us/product/dynamics-365/microsoft_labs.d365immigrationmanagementsystem-preview?flightCodes=d365immigramtionmanageme

B® Microsoft Cloud ~ Mobility ~ Productivity ~ Search Microsoft AppSource yel

AppSource Consulting Services List on AppSource

Apps > Dynamics 365 Modern Immigration Management System

Dynamics 365 Modern Immigration Management System
Microsoft Labs

Overview Reviews

The Immigration Management System (Referred as IMS)
GET IT NOW provides an end-to-end solution for organization
Dynamics 265 Modern Immigration Management System (IMS) manages employee
O SAVE FOR LATER immigration needs and streamlines the HR process giving better results, meeting
regular immigration requirements consistently and working with more
collsboration

Pricing
Free

Products Learn more

wrerier DES Frr Salon

e On Click on “GET IT NOW” shows below image

-
-

One more thing ...

Dynamics 365 Modern Immigration Management System
By Microsoft Labs

This app requires some basic profile information. You have provided the information
already so you're good to go! Edit

I give Microsoft permission to use or share my account information so that the
prowvider or Microsoft can contact me regarding this product and related products. |
agree to the provider's terms of use and privacy policy and understand that the rights
to use this product do not come from Microsoft, unless Microscft is the provider. Use
of AppSource is governed by separate terms and privacy.

You're signed in as test testappl [testdr .ommicrosoft.cormm). I

e Select the check box to agree the Microsoft terms and privacy policy , Also validate the organization
username on which crm you are going to install the IMS App and Click on Continue will install the
IMS App in your CRM as shown below.


https://appsource.microsoft.com/enus/product/dynamics365/microsoft_labs.d365immigrationmanagementsystem-preview?flightCodes=d365immigramtionmanagementsystem
https://appsource.microsoft.com/enus/product/dynamics365/microsoft_labs.d365immigrationmanagementsystem-preview?flightCodes=d365immigramtionmanagementsystem

Dynamics 365 + Settings ~ | Solutions >

0 A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues. Experience it now

All Solutions ¥
& |K =% |F B BRI P B [ @ | woreadtos -

Name Display Name Version Installed On J- | Package T..| Publisher Description
IMSAppSource MSAppSource .0.0. 10/15/2018 Managed Default Publisher for IMS
O VoiceOfTheCustomer Voice of the Customer... 9.0.1162.11 10/15/2018 Managed Microsoft Dynamics 365 with voice of the Customer for Microsoft Dyna...

StarterPortal Dynamics 365 Portals ...  9.0.6.1 10/14/2018 Managed Microsoft Portal capabilities that allow you to engage your...
BaseHtmiEditor_paortal Dynamics 365 Portals ...  1.1.1.1 10/14/2018 Managed Microsoft Dynamics 365 This solution installs a html content designer in ...
PortalTimeline Dynamics 365 Portals... 8.4.0.3 10/14/2018 Managed Microsoft Portal Timeline extends Customer Service Portal ...
MicrosoftazureStorage Dynamics 365 Portals ...  8.3.0.0 10/14/2018 Managed Microsoft Includes web resource components that are use...
Feedback Dynamics 365 Portals.. 8.3.0.1 10/14/2018 Managed Micrasoft Extends portals by providing comments and rati...
MicrosoftWebForms Dynamics 365 Portals... 8.4.0.9 10/14/2018 Managed Microsoft Extends portals by exposing preconfigured or cu...

e Solutionimport will take time from 60 —90 minutes. Check if the below two solutions are installed:
= |IMSAPPSOURCE
= |[MSFORMSSOLUTION

e If only IMSAPPSOURCE solution is installed, Re-install the IMS App Package from the
AppSource from the same link mentioned above.

e Once both the solutions are imported and available in solutions, Run the data excecutable
available in GITHUB. Only New customers who are installing the IMS application for the first
time need to run this data excecutable. Customers who are upgrading the solution, should
not run this.

Note: If existing customers, who already have installed the data run this
data excecutable application, all the data will be Reset.

Below are the entities for which data will be installed.

1. Queue

2. Business Process Flows

3. Business Process Flow Stages
4. Web Form

5. Web Form Step

6. Case Type

7. Questionnaire Configuration
8. Country

9. Email Template Staging

10. Master Forms

11. Master Case Configuration
12. Configuration Steps for Questionnarie
13. Business Unit

14. Category

15. Master Documents

[EEN
[e)]

. Master Letters
. Master Steps
. Case Steps Config

(SN
[o eI N|



19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Case Tabs Config
Configuration
Integrations Config
Master Attorney Configuration
US Embassy

Task Categories

Tags

Entity Form

Entity List

Web Template

Page Template

Web Page

Web File

Note

Site Marker

Site Setting

Content Snippet

Web Role

Entity Permission
Web Form Metadata
Entity Form Metadata
Team

Documents Config
Stage Queue Mapping

1. In case of any issues with above #1, run the executable provided in the GitHub
(https://github.com/microsoftappsource/IMS/tree/master/IMSAppDataEXE ), which will re-do
the data import upsert operation.

microsoftappsource / IMS O watch~ | 0 Hrstar | 0 0
<> Code Issues 0 Pull requests 0 Projects 0 wiki Insights. Settings
Branch: master + || IMS / IMSAppDataEXE / Create new file ~ Upload files | Find file  History
I microsoftappsource Data Executable Files Latest commit 8a2ebeb 6 hours ago
= IMSAppDatatxecutable.exe Data Executable Files 6 hours ago
[ IMSAppDataExecutable.exe.config Data Executable Files 6 hours ago
[E] IMSAppDataExecutable.pdb Data Executable Files 6 hours ago

| IMSAppDataExecutable.vshost.exe Data Executable Files 6 hours ago

Navigate to Downloaded “IMS-master” Folder -> IMSAppDataExe


https://github.com/microsoftappsource/IMS/tree/master/IMSAppDataEXE

View

C » Downloads ’I IM5-raster » IMS-master » IMSAppDataEXE I

Name - File ownership Date modified Type Size
I [:] IMSAppDataExecutable I Application 22KB
] IMSAppDataExecutable.exe XML Configuratio... | KB
| IM5AppDataExecutable.pdb Program Debug D... 28 KB
[ IMSAppDatabxecutablevshost Application 23KB
| IMSAppDatakxecutable.vshost.exe 15-10-2018 00:49 XML Configuratio... | KB
| MasterData 15-10-2018 00:49 AML File 14,158 KB
| MasterDatalpdate File 46 KB
% Microsoft.Azure KeyVault.Core.dll Application extens 14 KB
| Microsoft.Azure.KeyVault.Core XML File TKE
2 Microsoft.Crm.Sdk.Proxy.dil Application extens 274 KB
% Microsoft.|dentityMedel . Clients. ActiveDi... Application extens 187 KB
%) Microsoft.dentityModel Clients. ActiveDi... Application extens 30KE
2 Microsoft.Xrm.Sdk.Deployment.dil Application extens 91 KB
% Microsoft.Xrm.Sdk.dll Application extens 519 KB
%) Microsoft.Xrm.Tocling.Connector.dll Application extens 211 KB

e Open the “IMSAppAzurePackage” Application shown in above image will run the application as
shown below

1 E\Bharat\MIM5 AppSource\Package\IM5AppDataExecutable\ IMSAppDatabxecutable\bin\IM5AppDataEXE\IMSAppDataExecutable.exe - O hed

ol tion U ntt crm. dynami o /Organization A

e Enterthe Organization Service URL, UserName and PassWord of CRM

Organization URL

Navigate to CRM -> Settings -> Customizations ->Developer Resources

Dynamics 365 + Settings v | Customizations

D Apps for Dynamics 365  View Dynamics 365 information on the go with apps for your phone, tablet, Cutlook, and more! Get Apps for Dynamics 365
Jeveloper Resources

jetting Started
Developer Center Developer Forums SDK MuGet Packages
SDK Download Sample Code Developer Overview

-onnect your apps to this instance of Dynamics 365

Instance Web API

HTTP ding access to this instance of Dynamics 365. For more information see Microsoft nce of Dynamics 365. For more information see Use the
Dynamics ek API. vrite data or metadata.
Service Re https:// N pl.crm.dynamics.com/api/data/v9.0/ n hitps:// qiE pi.crm.dynamics.com/XRMServices/2011/Organization.svc

Oy Downloac

Instance Reference Information
Lz this informatinn ta uninuelv identifv this instance of Nvnamics 3R5. You ran use this to retrieve the



Creating the records In CRM as shown below and closes the application once the records are created
in CRM

8" E\Bharat\MIMS AppSource\Package\IMSAppDataExecutable\IMSAppDatabxecutable\bin\IMSAppDataEXE\IMSAppDataExecutable.exe - O *

r t gani Ton Url - tr m. dynam ! /2011, ganization
t

~eation En

aging Entit
taging Entit
II_'it

4. Download IMS App Azure Components

Go through the below link
https://github.com/microsoftappsource/IMS
Download the components as shown below
& GitHub, Inc. [US] github.com
<> Code Issues 0 Pull requests 0 Projects 0 Wiki Insights Settings
Mo description, website, or topics provided. Edit
© 4 commits ¥ 1 branch > 0 releases 21 1 contributor
Br; P master - New pull request Create new file Upload files Find file Clone or do ad ~
u microsoftappsource Data Executable Files Clone with HTTPS @ Use SSH
- - - . . Use Git or checkout with SVN using the web URL.
Forms Updating with latest cha oving CRM solution and §
https://github.com/microsoftappsource/IM ':*.‘_
MSAppDataEXE Dat. table Files
MSAppExe Updating with latest ch 1g CRM solution and §
Open in Desktop Download ZIP
Mappings with latest changes removing CRM solution and powayc woproya. -
rshellscripts ution and
TableForms ution and
WebApplications ution and
Unblock the zip file which you downloaded from github as shown below
Navigate to Zip File -> Properties


https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgithub.com%2Fmicrosoftappsource%2FIMS&data=02%7C01%7C%7C228c12936bb24daa5eda08d623cd4901%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C636735761930733908&sdata=gbH5rCw5S%2BB3InjU2rFGOthxh3uzVjKz7o014DxsOxk%3D&reserved=0

MName File ownership

# Quick access

B Desktop " I i IMS-rnaster I onen
J Downloads > Open in new window
Documents s &) Classify and protect
=] Pictures - Extract All...
bin M= Select Left Folder for Compare
Debug Pin to Start
Deepthi [ Edit with Motepad++
Live Certification Ed sScan with Windows Defender...
L= Share
s OneDri
et Open with >
[ This PC e >
~M 3D Objects Restore previous versions
Dieskt.
N Desktop Send to >
Documents
Cut
< Downloads
Copy
B Music
=] Pictures Create shortcut
Delet
B videos et
Rename
25 Local Disk (C:)
% Local Disk (E) File ownership o>
& N orke 1 Properties |

e  Click on Properties and check the unblock checkbox and click on “Ok”as shown below

‘ - ClTZES E-7 I IMS-master Properties =
Documents >
=] Pictures s General  Securty Details Previous Wersions
i =]
bin E IMS-master
Crebug
Deepthi Type of file: Compressed (zipped) Folder {.zip)
Live Certification Opens with: ‘= Windows Explorer Change. ..
rim O'nelrive
Location: C s Users w-bhpalusDownloads
B8 This PC Size: 148 MB (15.56.69.480 bytes)
0 Object
-a Eeks Size on disk: 148 ME {15.56.72,576 bytes)
Il Desktop
Documents Created: 15 October 2018, 14:56:04
- Downloads Maodified : 15 October 2018, 13:33:06
J Music Accessed: 15 October 2018, 14:56:04
[&=| Pictures
B Videos Attributes: [1 Read-ony [] Hidden Advanced. ..
=5 Local Disk (C:) Security: Thiis file came from another
- i computer and might be blocked to Unblack
= Local Disk (E:) help protect this computer.
_ﬂ' Metwork

e Extract the folder which contains all the IMS App Components

g IM5-rmaster
Open

Open in new window

a Classify and protect

I Extract All... I
Select Left Folder for Compare
Pin to Start

5

Edit with Notepad++

Scan with Windows Defender...

Share

Open with >

5 [ &




e Open the “IMS-master” Folder and find the “PrelnformationData.xml|” File and Open as shown

below.
ThisPC + Downloads » IMS-master » IMS-master v
Name File ownership Date modified Type Size
Forms File folder -
[MSAppDatsEXE j PrelnformationData - Notepad - B
IMSAppExe
M . File Edit Format View Help
a ngs
pping i <?xml version="1.8" encoding="utf-8" ?»><configuration> <appSettings> <add
PowershellScripts key="ResourceGroupName" value=""/> <add key="SubscriptionId" value=""/> <add
TableForms key="0rglUniqueName" wvalue=""/> </appSettings></configuration>
WebApplications
Weblobs
I \r_'l PrelnformationData I

Enter the ResourceGroup , Subscriptionld and Organization UniqgueName as shown below

How to get Organisation Unique Name ?

e In CRM Navigate to Settings - > Customizations -> Developer resources as shown below:

Dynamics 365 -~ Settings ~ Customizations

i Don't Lose Access to Dynamics 365. Convert to a paid subscription

Developer Resources

Getting Started

Developer Center Dewveloper Forums SDK MNuGet Packages
SDK Download Sample Code Developer Overview

Connect your apps to this instance of Dynamics 365

Instance Web API Organization Serwvice

HTTP REST API providing access to this instance of Dynamics 365. For more information see Microsoft SOAP Service prowviding
Dynamics 365 Web AP IDrganizationService we
Service Root URL srm8.dynamics.com/api/datavS. 0y Endpoint Address

—1{& Download WSDL

J‘-‘ Download OData Metadata

Instance Reference Information
Use this information to uniquely identify this instance of Dynamics 365. You can use this to retrieve the
current URL for this instance. For more information see Azure extensions for Microsoft Dynamics 365.

(=] CE6edfZ3-0c34-41bb-9456-425503bb5e09

Unique Mame org7dcSe845

e Resource Group Name and Subscription Id are mentioned in 2.10 Azure Setup
e Mention the “ResourceGroupName” , “Subscriptionld” and Organisation uniqgueName as shown
below image

7 PrelnformationData - Motepacd

Eile Edit Format Miew Help
<?xml wersion—"1.8" encoding—"utf-8" >
<configurations:>
<appSettings>
"ResourceGrouphlame” walue—"TestMimsResourceGroup” />
"SubscriptionId” walue—"@78642fa-ec83 4deac-a502-56al3a288ba4" />
<add key—"OrgUnigqueMame” wvalue—"org565FfddS5" />
</appSettings>
< /fconfiguration >




e Update the above file with Resource Group,Subscriptionld ,Organization Name values save and close
the file.

e Open the folder “IMS-master” and Open the folder “IMSAppExe” and Run the
“IMSAppAzurePackage” as shown below

L » ThisPC » Downloads > IMS-master > IMS-master » IMSAppExe

~
Mame File ownership Date modified Type Size
- Quick access
B Deskiop | &1 MsAppAzurePackage | Application | O|;en I
¥ IMSAppAzurePackage.exe XML Configuratio...
¥ Downlozds | IMSAppAzurePackage.pdb Program Debug D... %) Run as administrator
=| Decuments 55 IMSAppAzurePackage.vshost Application &) Classify and protect
= Pictures ¥ IMSAppAzurePackage.vshost.exe XML Configuratio... Troubleshoot compatibility
bin | IMSAppAzurePackage.vshost.exe.manifest MANIFEST File Pin to Start
Debug ¢ Microsoft.Azure.KeyVault.Core.dll Application extens (& Editwith Notepad++
Deepthi 7 Microsoft.Azure.KeyVault.Core XML File ¥ Select Left File for Compare
Live Certification & Microsoft.Crm.Sdk.Proxy.dll . —r:r:l?-:et?cn extens E Scan with Windows Defender...
4| Microsoft.Deployment.Compression.Cab... Application extens 12 Share

« OinelNrive Mirracnft Denlovment Campression.dll Annlicatinn evtens

e Open the IMSAppAzurePackage Application will shows the command prompt as shown below

B CaUsersivw-bhpalutDownloadsiIMS-master\MS-master IMSAppExe IMSAppAzurePackage.exe — O >

Crating Azure Applications, wi take few Minutes.. Please Wait. ..

e And prompt you an azure login window as shown below
e Login to azure using service admin/co-admin role to deploy web applications

Sign in to your account =

Microsoft Azure

= Miicrosoft

Can't a

MNo account? ¢

e Enter the azure UserName and click on Next shows below screen



Sign In

B Microsoft

Sign in to your Microsoft Corporate account

[ceeeeees |

signin ™
vou may receive a phone call or app notification or OTP code

to complete sign in. Locate your phone before clicking Sign in.

Sign in with PIMN or smartcard instead

Sign in as current user

e After Azure login was successful, It creates the WebApplications in azure takes some time and shows
the below screen

e In Order to Publish the Azure Web Applications, again asks you to login azure as below
e Login to azure using service admin/co-admin role to deploy web applications

Sign in to your account >

Microsoft Azure

= Microsoft

e Enter the azure Username and click on Next shows below screen



Sign In

B® Microsoft

Sign in to your Microsoft Corporate account

¥You may receive a phone call or app notification or OTP code
to complete sign in. Locate your phone before clicking Sign in.

Sign in with PIMN or smartcard instead

Sign in as current user

e After completing the azure Login , azure components will be published

Below applications will be created in azure

Note: If your organization name is “org123456789” then <xxxxx> will <12345>

App Service plan
1) IMSAppServicePlan
This is the Appservice Plan for all the azure components.
WebApp
2)  “IMSAppPrintAll<xxxxx>"
This is used to download multiple extension document files and convert them to single pdf.
3) “IMSAppBinder<xxxxx>"
This is used to download selected files and convert them into single pdf in user defined sequence.
4)  “IMSAppForms<xxxxx>"
This is used to Populate data into forms from CRM and portal.
5) “IMSAppWebJob<xxxxx>"

This app is placeholder for all the web jobs required to update data back in CRM.

Storage Account
6) “imsappformstrg<xxxxx>"

This holds all the forms and mappings on the blobs and maintain forms, form versions and form version
history under tables.



Home 3 All resources > imseppformstrge12345 - Blobs > forms |

forms

T Overview

u Access Contral (IAM)

T Upload

T Refresh

Location:forms

4 Azure now supports using Role-Based Access Control [REAC] to manage access to blobs. Learn more. —»

Settings Show deleted blobs
Access policy
NAME MODIFIED ACCESS TIER BLOB TYPE SIZE LEASE STATE
Properties
023c906¢-600d-4a3a-80d9-260a36605ec.pdf 10/15/2018, 4:11:23 PM Block blob 874.75 KiB Available
O Metadata
0252360b-TaBc-45¢3-a224-4fdef598a534. pdf 10/15/2018, 4:11:30 PM Block blob 410.54 KiB Available
03fechet-d0ch-4036-9976-b3d15f96F087.pdf 10/15/2018, 4:11:32 PM Block blob 321.15 KiB Available
05dbbe31-2db9-4304-96b7-B16dT6e48653.pdf 10/15/2018, 4:11:33 PM Block blob 202.48 KiB Available
06daZeed-4653-4bf7-91fc-3d03466a4b8b.pdf 10/15/2018, 4:11:34 PM Block blob 569.03 KiB Available
0da4119b-f5339-4c61-b63e-812baBe36390.pdf 10/15/2018, 4:11:36 PM Block blob 298.04 KiB Available
I Home *» imﬁpfcrmstrqe]&% - Blobs > maggings |
mappings
Bl T Upload  { Refresh
Af‘ Azure now supports using Role-Based Access Control (RBAC) to manage access to blobs. Learn more, =
Overview
w4 Access Control (LAM) Location:mappings
Settings Show del
Access policy
NAME MODIFIED ACCESSTIER BLOBTYPE SIZE LE
Properties
023c906c-600d-4a3a-80d3-260a3660f5ec.tut 10/15/2018, 4:12:43 PM Block blab 24,49 KiB A
& Metadata
0252360b-Tadc-45c3-a224-4fdef508a534.bnt 10/15/2018, 4:12:44 PM Block blab 2312 KiB A
03fecbet-d0cb-4036-3576-b3d15FI6F08T. bk 10/15/2018, 4:12:45 PM Block blob 10.56 KiB A
05dbbc31-2db9-43d4-96b7-8f6d 7648653 it 10/15/2018, 4:12:46 PM Block blob 22.88 KiB A
O6da2eet-4653-4bf7-91fc-3d03466a4bib.txt 10/15/2018, 4:12:47 PM Block blob 47.85 KiB A
0da4119b-f539-4c61-bbi3e-812baded6390.txt 10/15/2018, 4:12:48 PM Block blob 8.83 KiB A
o UelcbUab-32cc 36310 /Te-BU355 b 2U0A5 5. tRT TS 201, 31230 PRI Gk BIo TO.25 RiE I

7) ”imsappstorageacc<xxxxx>"
All the attachments saved in CRM documents are stored here.
KeyVault
8) “ImsAppKeyVaults<xxxxx>"

All the username passwords and sensitive information related to the organization will be stored here.

App Insight
9) “ImsApplnsight<xxxxx>"

It will maintain all the logs related to AppService storage account.



Note: Follow troubleshooting steps in case of any of the above applications failed during deployment.

5.Post Deployment Configuration

Below Plugin steps “Run in user’s context” should change to Admins User (Person who is having system
admin role) using plugin registration tool

4 §p [Assembly) MicrosottLabs EmailAlert
i E (Plugin) MicroscftLabs. EmailAlert. EmailCountPlugin

3| (Step) MicrosoftLabs.Emailalert.EmailCountPlugin: Create of email

[ (5tep) MicrosoftLabs.EmailAlert.EmailCountPlugin: Update of email
d n?;, (Plugin) MicroscftLabs.EmailAlert, PostCreateCase
(Step) MicrosoftLabs.EmailAlert.PostCreateCase: Create of incident

i E (Plugin) MicrosoftLabs. EmailAlert. Prel pdateCase

5.1 CRM Configurations

Adding portal URL in content snippet entity in Questionnaire record as shown below

e Navigate to CRM -> Portals -> Content Snippets
e Open “Questionnarie” record and update the value field as shown below

Dynamics 365 - Portals ~ Content Snippets > Questionnarie >

=+ rEVW [& DEACTIVATE T DELETE 28 AsSSIGN 2 SHARE =3 EMAIL A LIMNK 2 RUN WO RKFLOW & START DIALOG o FLOW -

COMNTENT SNIPPET : INFORMATION

I Questionnarie =

- General

e * Questionnarie

Website Custom Portal

Content Snippet Language English

s FAQ

walue * I htips:_."."te;tp:)rt;I.r—'1i<rclsc|ft<r|T|pclhals.(:)r“lf'QuEs(icn naire?id=

e Change the URL with your organization configured CRM portal as given below
e “CRM Portal URL”/Questionnaire?id=
e Example: https://<your portal >.microsoftcrmportals.com/Questionnaire?id=




Update “Integration Config”

e Navigate to CRM -> Settings -> IntegrationsConfig
e Open “OrgUrl” record and update the Config Value field with organization URL as shown below

Dynamics 365 - Settings -~ Integrations Config

i Don'tLose Access to Dynamics 365. Convert to a paid subscription

-+ NEW il DELETE - =3 EMAIL A LINK - o/ FLOW — [¥] RUN REPORT — E¥] EXCEL TEMPLATES — ., EXPORT TO EXCEL - ow

= Active Integrations Config ~

] Config Mame Config Value Integration Application
FOrMS SErvice AFT WKL rorms management
] -94 - Principal Master Record

Matter Source T360

fMember Role

I CrgUrl httpsi//testorg.crm8.dynamics.com

PrintAllApplicationURL

PrintAllApplicationURL

Queue and MailBox Configuration

Configure below queue and mailbox for all the communication through IMS CRM instance , update the
Incoming mail with your organization email .

QUEUE

IMS US Immigration -=

SUMMARY QUEUE ITEMS
MNarme * MS US Immic Jration

Title Entered Queu e L Wierbked By

Public

abo@xyz.com

QR Code Update for Binder

e Create Word Template in CRM as shown below
o Navigate to CRM -> Settings -> Templates -> Document Templates



Create template from Dynamics...

Select a template to create:

ﬂ Excel Template @ Word Template

Select data:

Filter by entity | Case

ey

Download the QRCODE Document from the GITHUB

(https://github.com/microsoftappsource/IMS/tree/master/DocumentTemplates ) and Upload the

document.

Workflow Activation:

Go to CRM settings = solutions = open “IMSAppSourceV2” - select “processes” under components as

shown in below screen.

Note all draft processes and now go to settings = processes and activate them.

e M Save anoCiose ) =33 Show Dapencencies | U0y Expon Sowtion | W Transiations + | (@) Publisn Al Customizations i Actions « @b
Solution: IMS AppSource V2
[#] £ processes
Solution IMS AppSource V2 - e [Fromems LA
(- Ot B orew | T ace susting | < Deiete | B¢ Remove | @) Actwate ) Osactvate | =§% Snow Dependencies | BRE Add Required Components
22 Components
T e [ Managed Properties IMore Actions -
[ opticn s=x= [ | Process Name | Category | Primary Entity | Status & s w ¢
#®| Client Extensions
ate ner enever mmigration Team ... 'orkcflow oreign Nationa ra Inmanac
1] wes Rezsurces Update Cwner Wh. us 1 = Te Woridfl Foreign Mational Draft U
E. Processes <
s v Request - Disable and Reset SLA Timer Workflow Reguest Draft Unmanag
[i] Sk Mestags Procsssing St
@ servics Endpoints N
e Case - Validate current stage case steps Workflow Case Draft Unmanag
Dislog Bax
EEE oo ] Case Steps - Update Filing Date Wiarkflow Case Steps Draft Unrmanag
98 connaction Roles 1 On Contact Create Workflow Foreign MNational Draft Unmanac
Il Articie Tempiates = <
[ contract Tempiates ~ N -
- ) FMN Extension for DM on FN Create Workflow Foreign MNational Draft Unmanac
B email Tempiates <
E3 nai merme Tamptacas Employee D ts - Edit Task C - Employee D ts Draft Unmanac
£ secunsy moes mEleyes Hocuments T EAIE Tas This list contflns 99 Process records. | mEleyes Hecumen = nmanag
B, Ficia security Profiles
5 e ——— Request - Set SLA At Risk Workflow Request Draft Unmanac
€3, Record Creation and Upda...
® stas EBZ Downgrade Business Process Flow Case Activated Unmanag
B apps

Activation of Workflows:

Please follow the below steps to activate the draft workflows.

1. On Contact Create:


https://github.com/microsoftappsource/IMS/tree/master/DocumentTemplates

1a. Click set Properties in the step which is showing error.
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1b. Remove the value in the configuration field and add the value again.
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1c. Save and close the window after adding the value into configuration field.




- I

% Updene Contact

1d. Activate the workflow.

o S

Infarmatian

Wema e e e Tl Y
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2. Case - Update Case Type on Template name Update

2a. Click set Properties in the step which is showing error.

I o -
: S
Infarmation
......... =
=
=
S =
SR

2b. Remove the value in the configuration field and add the value again.
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2c. Save and close the window after adding the value into configuration field.
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2d. Activate the workflow.
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2. Employee Documents - Assign Pending Status Documents To Integreon :



3a. Click set Properties in the step which is showing error.

.

o
o S

& 2 nfarmation

4 Common

SR A 1 SR LRGP . e e 0 P L G = 0T AN o0 Dot Tl Priieiis
3b. Set the Value of the queue field to Process Team 1.
m | 3 » Choe - e
(3] Sat Custom Stap Input Properties. : o .
“ TSI e =
Lockup Record =
Process: Empoyy ey T T 10 Ittt D] Sab e
[%] et custom s
Property Rame . . " Y ) - :"" =
queue = ezl —
_ B S rants L
FE ®
" - = fad e
1 - 47 o 4T {1 selected) M4 FPagel p =
| aas |

3c. Save and close the window, now the step should not show any error.



Set Custom Step Inpat Properties - Microzoft Dynamics 385 - Googhe Chrome - O EaE

, , ' ‘ Working on sobution: Defaudt Sobstion
W Set Custom Step Input Properties
Form Assntamt »
Name 2 TyEe Requred
armie VoA v

Operator

.
or L e -
v
209
> * 9
)
O

3d. Activate the workflow.
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3. Generate Letter Document from Word Template



4a. Click set Properties in the step which is showing error. Save and close the window.
= -

L Sez Custom Step Input Properties - Microsoft Dynamics 365 - Google Crvome

Workang on schstion: Defautt Schstion

¥ Set SETWORDTEMPLATE input properties
>

Formm Assitans

4b. Activate the Workflow

B T ]

= ade i e Frogea T

et e Rt Prem. rvaey

[P ST ——

4. Generate QR Document from Word Template

5a. Click set Properties in the step which is showing error.

Weoriing on lation: IS Apptiourcs

L Imformation

2 Commen

g lainess it Mt Paesl E1sts

* | Sabvepenes

et Przpeten



5b. Check if the selected template is QRCODE, If it is not filled fill it with QR code.

e -

b : anetei R Docunent Mam Wond Temndiat Working on solution: Detault Solution
# | Set SETWORDTEMPLATE input properties

Form Assistant

roperty Name Data Type Required Value
QRC = =
(Case(Case)) Operator
Foe
> > >
=
oK

5c. Save and close the window.

5d. Activate the workflow
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6) Send Invitation

6a. Open “Set properties” of Update FN Portal role step.



Process: Send Imit
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6b. Check if the web role field is filled. If not, set the field to “IMS Portal Admin”. Save and close the form.

= Set Custom Step Input Properties - Mi fr Dy ics 365 - e Ch
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7. SendQuestionnaireEXTsAndSendEmail

7a. Open Set Properties of send email step.
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7b. Check if the From field is filled. If not, fill the field with “IMS US Immigration”. Save and close the form.

_ &R ssveans Oosze

ey PrOCRss: SencQuestionnaireEXTsAndSendEmanl
[y,. Set Custom Step Input Properties

Property Name

| Data Type | Required

From Required

Tempiste Required

8. Assign Owner - CanTracker Cases

=

8a. Click on the lookup button as shown in the below screenshot.
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8b. Fill the field with “Process Team1”.
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Weariing on solution: Detaus Solution

Aspges | Caoe a4 O EX T s Y —

Documents Storage:

o Navigate to CRM -> Settings -> Extensions -> Integration Config
e Update the below config name values

NOTE : Azure component names appear on document are same but on azure portal component
names will end with your CRM Organization Unique Name (for ex:your CRM org name:org12345678 , on
the Azure portal component names end with ComponentName12345 like : IMSAppPrintAll12345)

1. App Insights Instrumentation Key

e Navigate to Azure
e Open the Resource “IMSAppStorageApplnsight<xxxxx>" as shown below



[} &« Y Application Dashboard Tl Search Analytics € Refresh  (Z) Feedback ==+ More

@ weve made the new Overview the default experience. To read more click here. =

~
P Overview .
Resource group o Instrumentation Key -~
ImsResourceGroup 2 = =50 = o)
B Activity 1og
status
. .
ol A trol (AN
a4 Access control | 1] Location
East US
& Tags Subscription ¢
Free Trial
#< Diagnose and solve probl... Subscription 1D
0277127F-2464-42f1-8714-1da22742f70F
INVESTIGATE Tags (ch =

Click here to add tags

e Copy the Instrumentation Key and update the Config Value in App Insights Instrumentation Key as shown
below

Dynamics 365 settings - Integrations Config >  App Insights Instrum...

Dort Lose Acceas ta Dynamics 365, Conuert to o paid subscription

= save =+ nEwW [& DEACTIVATE il DELETE L& SHARE SECURED FIELDS =3 EMAIL A LINK 5 RUN WORKFLOW = sTar

INTEGRATIONS CONFIG : INFORMATION

App Insights Instrumentation Key =

« General

App Insights Instrumentation Key

eZ261bTc-17280-4200-8470-25F7238a5648C I

2. Azure Storage Account key

o Navigate to Azure
e Open the Resource
e Go to Access Keys under Settings, Copy key1 val

s
|

msappstorageacc<xxxxx>" as shown below

Create a resource

Use access keys to authenticate your applications when making requests to this Azure storage account. Store your access keys securely - for example,
using Azure Key Vault - and don't share them. We recommend regenerating your access keys regularly. You are provided two access keys so that you can

= Overview - maintain connections using one key while regenerating the other.
When you regenerate your access keys, you must update any Azure resources and applications that access this storage accaunt to use the new keys. This
B Activity log
action will not interrupt access ta disks from your virtual machines. Leam mare
.
ah Access control (1AM) Storage account name
P = In|
¥ Diagnose and solve problems
keyt Q)
B Storage Explorer (preview) Key
SETTINGS.
Connection string
re Cosmos DB Access keys .
) CORS
Virtual machines 2
& Configuration Key
4 Load balancs ¢ — R —— TR — - e E
& Encryption
L age accour Connection string
¢ Shared access signature E
rtual n Y =
. re Active Directory <




e Navigate to Settings -> Integrations Config Entity and Update the Key Value in Azure Storage Account
key Record “config value” field as shown below
E SAVE = NEW |_—§ DEACTIVATE W DELETE [dl SHARE SECURED FIELDS = EMAIL A LINK :g, RUN WORKFLOW  [¥] STARTDIALOG /" FLOW ~ s

INTEGRATIONS CONFIG : INFORMATION

Azure Storage Account key =

4 General
Config Name * Azure Storage Account key
Con

0HH/Ya9%KzdExiglg0foWXb8P/oqgigYaskUChwlh3Xkl2kVUugN5Y4g1WeeFIPvuSP3E96wdK4rZeB93 +iAlig==

ntegration Application Azure

ntegration Sync Enable Yes

Secured SAS

3. Azure Storage Account Name

o Navigate to Azure
e Open the Resource “imsappstorageacc<xxxxx>" as shown below
e Copy the storage account name as shown in below screenshot

-} Create a resource

All services ?é Open in Explorer =3 Move ﬁ Delete o Refresh

777777777777777777777777777777777 Resource group (change) Performance
. G |...sResourceGroup Standard
Overview p X
_________________________________ Status Replication
B Dashboard ﬁ Activity log Primary: Available Locally-redundant storage (LRS)
Location Account kind
- S . Central US Storage (general purpose w1}
| resources 2w Access control (JAM)
Subscription (change)
Free Trial
&8 Resource groups & Tags Subscription ID
. App Services #{ Diagnose and solve problems

Tags {change)

@l Storage Bxplorer (preview) Click here to add tags

¥ Function Apps

QL databases SETTINGS Services

e Navigate to Settings -> Integrations Config Entity and Update the Account Name Value in Azure
Storage Account Name Record “config value” field as shown below



Dyna mics 365 Settings ~ Integrations Config » Azure Storage Accou... >

Don't Lose Access to Dynamics 365. Convert to a paid subscription

EHsave =4 New [3 DEACTIVATE [ DELETE [@ SHARE SECURED FIELDS <= EMAIL A LINK % RUN WORKFLOW  [F] START DIALOG o/ FLOW

INTEGRATIONS CONFIG : INFORMATION

Azure Storage Account Name -=

4 General
Config Name * Azure Storage Account Name
Caonfig Value imsappstorageaccf3abb
ntegration Application Azure
ntegration Sync Enable Yes

Secured SAS

4. Azure Storage Container

o Navigate to Azure
e Open the Resource “imsappstorageacc<xxxxx>" as shown below
e Go To Blobs in Blob Service and create the container as below

0 x > & O O

> imsappstorageacc - Blobs

Home > Allres

—I— Create a resource i .'ageacc-— Blobs

All services = Container | Q) Refresh

Storage account:

Lrupoiies

B Locks s
B Dpashboard
Autemation script NAME LAST MODIFIED
All resources
BLOB SERVICE
&¢| Resource groups
1 Blobs

. App Services

Custorn dormain

% Function Apps
B Soft delete

=& Azure CDN

Provide name[user defined] and click on ok. name [user define] update on azure storage container “config
value” on CRM



MNew container

* Mame

Public access level @

Private (no anonymous access) W

“ Cance'

e Copy the Container Name

1 imsappstorageaccf3aSb - Blobs 5
« == Container ) Refresh
-—
4 Firewalls and virtual networ... ~ Storage account: imsappstorageaccf2aSh
° Properties e
& Locks
NAME LA PUBLICACCESSL... LEASESTATE

Automation script
storage 9/ Private Available

Elob service

1 Blobs
B8 Custom domain
W Soft delete

B Awora CTWR |

e Navigate to CRM -> settings -> Integrations Entity
e Update Azure Storage Container Record “config value” field as shown below

Dyna mics 365 « Settings ~ Integrations Config > Azure Storage Conta...

Don't Lose Access to Dynamics 365. Convert to a paid subscription

Hsave = NEw [& DEACTIVATE [ DELETE (@ SHARE SECURED FIELDS <= EMAIL ALINK  ¢% RUN WORKFLOW [ START DIALOG  o/” FLOW ~
o

INTEGRATIONS CONFIG : INFORMATION

Azure Storage Container =

4+ General

Config Name ™ Azure Storage Container

storage
ntegration Application Azure
ntegration Sync Enable Yes

¥ secured SAS

5. Forms Service APl URL:

e Navigate to Azure
e Open the Resource “imsappforms<xxxxx>" as shown below



e On overview select the URL as shown in below screenshot, paste it on Forms Service APl URL
records “config value” field
e After URL, add /api/vl/forms/ for Config Value

ex: https://imsappforms82f09.azurewebsites.net/api/vl/forms/

@ [7 Browse M Stop U Restart M Delete ! Get publish profile C) Reset publish profile

Resource group {chznge}

3 X ~ ImsRescurceGroup
verview [
Status App ervice plan/pricing tier
N Runnin IMSAppServicePlan (Free: 0 Small
B Activity log . J e ) !
Location FTP/deployment username
Central US Mo FTP/deployment user set
o Access control (IAM) Subscription (ch FTP hostname
{change)
Free Trial ftp:/fwaws-prod-dm1-093.ftp.azurewebsi...
Tags L.
Subscription 1D FTPS hostname
X 0277127F-2464-42f1-8714-1da22742f70F ftps://waws-prod-dm1-093.ftp.azurewebs...
Diagnose and solve problems
Tags (changs)

Click here to add tags
DFRICYMFNT

6) Secured SAS Token
Navigate to imsappstorage<xxxxx> resource and go to shared access signature under settings tab.

Please ensure that start date and end date fields are filled with valid dates and end date is greater than
the current date.

signature

storageacci - Shared access signature

{ie blob, file. queus, table]. Note that stos

m d

St delete

Click on Generate SAS and connection string.

Select the SAS token value as shown in below screenshots, paste it on “Secured SAS” field of SAS record
in Integrations config in CRM.

If the SAS Key is expired , then Re Generate SAS key in azure and update the above record in crm .


https://imsappforms82f09.azurewebsites.net/api/v1/forms/

ey e

o Tags

W Disgnoie and sobee pecblaerri

B sasisgpe Exploter (preaew)

BlobErepaint = hitgoa A Jarib B o e e e Cre et T O £ =B e grescciiaSbogperueconemandows. — | [
Stting
Access keys -
L]
& CoRs
B Corfigmstion Bisk pervice SAS LFL
HHp i appite agess a5k blok ¢ ore wind e net Tre= 201 7.1 10908 e = biqtiiea = teoSap= rvdlacuop Soe= 201 9- 08077 1435 147 8t = 2018- _
i Encrmesn
[ +7 Shared sccess ugnature ] File mervice SA5 URL
[T ——— FLa5efibe < ore mimchews ot s B0 T- 11 - 0= bl e Bosrt = so o rdil = R0 - 07T 18 3 AT A= 20500 . | [
s st e
B Adverced Theest Protection (5 Clueue sensoe SAS UFL
Fregeaies P im e p Pt cesgesc ol LaS. quesse. cone wincomwsnet, Trvs 201 7-1 1 -00iss = biqtSists sooSinps rwdlecsp e s 2075- 07 07T 1435 1 4585t 207
& vocks Tabls serace SAS URL
BN Automeson sorgl e i A PPt s g e CT 3858 Tl o re wan O Crat net Tows 201 7= 1108 5 m blghli s Soofisp s rwdlaousSises 200 5-07 07T 14: 39 1458 o= 2018

Dynamics 365 ~ Settings ~ Integrations Config

Don't Lose Access to Dynamics 365. Convert to a paid subscription

Hsave = NEw [& DEACTIVATE [ DELETE [@ SHARE SECURED FIELDS =3 EMAIL A LINK (% RUN WORKFLOW  [E] START DIALOG  o/° FLOW ~ LT

INTEGRATIONS CONFIG : INFORMATION

SAS =

4 General

Config Name * SAS

CONFIG VBILE oo e e eemaen
ntegration Application Azure

ntegration Sync Enable Yes

¥ Secured SAS - E— E— - - E—— |

5.2 Azure Configurations

NOTE : Azure component names appear on document are same but on azure portal component
names will end with your CRM Organization Unique Name (for ex:your CRM org name:orgl12345678 , on
the Azure portal component names end with ComponentName12345 like : IMSAppPrintAll12345)

First step on azure configuration is creating key vaults. Post deployment, on azure portal you can
find components named as ImsAppKeyVaults following with Unique org id on given azure portal under
user provided resource group.

= ImsAppKeyVaults:
Open keyvault

[(2 Seacch acrrten ] @ Deiete -3 MAcree
Resource group ichangst DS Mame
demos httpa Femovaultaure netS
Crae e
Location Siou (Pricing ther)
B Acx | Soeithesst Asia Stancard
T les Subscription jchamge]
[N

sam Mccess controd (LA
Sulbscripticn 1D
bbd B

i ]
& Togs LBE2
=
A Diagrose and soiee probilerms
PO LOiNNG
SETTENGS
Show data for Last 1 howr 6 hours | 12 howrs 1 cay T darys 20 days
Meys
Click fior additional melrics.
Secrets
Total reguests (attosol-dema) -

- Certificates

Access polcies

Propeerties



In the Azure Key Vault settings that you just created you will see a screen similar to the following.

Click Secrets in the blade, followed by Add button on the top right.

i e I = T - add O Refresi
O rwriewne SR
Bl Activity log There are Nno secrets awvailable.
siem  Access control QL)
AP Taas
b Diagnose and solbve problerms
sETTIMNGS
Keyrs
= Secrets
- Certificates
Access policies
N R Properties
=" Locks
=N suotomation script

Type in your secret details:

Create a secret

Upload options

Mlanual

Enabled? e MNo

Secret details name should be as follows(yellow highlighted)

1. Name : BinderAdminUser Value :[provide binder application Run as username] ex:abc@ee.com

2. Name : BinderPassword Value :[provide binder application password]
3. Name : MIMSCRMOrgUrl Value :[Target CRM instance organization url]
On CRM : Settings = Customization = Developer Resource 2>

Organization Service
SOAP Service providing access to this instance of Dynamics 365, For more information see Use the
10rganizationService web service to read and write data or metadata

Endpoint Address s IS 0SS T bapi.crm.dynamics.com/XRMServices/2011/01

J& Download 'WSDL

4. Name : PrintAllAdminUser Value :[provide printall application Run as username] ex:abc@ee.com

5. Name : PrintAllPassword Value :[provide printall application password]



6. Name : MIMSAppSourceAdmin Value :[provide web job applications Run as username]
7. Name : MIMSAppSourceCRMPwd Value :[provide web job applications password]

On part on Azure Configuration now we are going to configure for IMSAppPrintAll following with
Unique org id (web app) and IMSAppBinder following with Unique org id (web app) . Below steps to
create/modify.

= Managed Service Identity
Goto Settings and select Managed Service Identity.

If is ON, don’t change anything. If it is Off, change it to On and save. (After clicking on save it
will take some time, wait till it save.)

Microsoft Azure Report a bugl L Search resources, services, and docs

“ Home > all resources > IMSAppPrintall - Managed service identity

Create a resource == IMSAppPrintAll - Managed service identity

All services «
FAVORITES

Dashboard T Deployment options E . . .
. Managed service identity
= All resources % Deployment Center (Preview) _

Resource groups Salings Your application can communicate with other .

App Services == Application settings
Register with Azure Active Directory

Function Apps Authentication / Authorization Off e

¥
=

SQl databases @ Application Insights

4F Arure Cosmos DB & Managed service identity I

B virtual machines i Backups

4 Load balancers Bl Custom domains

Application Settings

For application settings we need to create below parameters:

1) KeyVaultAppClientld :
2) keyvaultclientld
3) keyvaultclientsecretld

Azure Portal > Azure Active Directory > App Registrations > New Application Registration
Create >

* MNMame O
| Attescl Demo ) jcar define [\ame]]
Application type &

Web app # AP -

* Segn-on URL®

hitps/feenwv attosol comylogin



Note down your details. Remember, your client id is same as Application ID.

Lk Settings & Manidtes 0 Celete

Ediartials

keyvaultcliegud [ KeywvapltappClientid

Drisglay e SosRes
Ee'&-’u‘n 0206 7 10 80 D2 =5 1 8.0 THOGHT I
Apsixation type Object 1D
Web app / AF| EOSEEGRd- 175 1-4b5] - GB3- 238353 I00550
HOITIE D Managed application in local directany
Attoso Demo

All fttingd =

Click on Settings in the above image and navigate to keys section as shown below

While Generating the key for any app registration Provide some user defined name in the description and
select “Never expires” as the duration and save the record. A key will be generated. Take this key as the
keyvaultclientsecretld.

Vv SECOINGE I"i > ; Upload Public Key
—— Coopy the key value. You won't be able 1o retrieve after you lesve this blade
Propaertae "
e Passwords
Peyity ULs > keyvaultclientsecretid
DESCERPTION EXPIRES VALUE
i Cramers >
server_1 Gy M Pl ] I E-rB‘-qGﬂ.';'u'-qL‘SEk:.'r.s.'a-'.f':_.v.'--aLxFTCE',lagiﬁ!.Dﬂ' I
AP ACEERS Key desomption Craraton el F've wall be displayed on e
Rtaguingd parmissions >
Public Keys
TECUBLESHOOTING + SUSPOAT THUMBPRINT START DATE EXPRES
P Troubleskoot > Mo results
L NEw SUDDOIT MegEst >

4) keyvaulturl
Azure portal > ImsAppKeyVaults following with Unique org id > Overview > Take DNS Name
DMS Mame
hitps.//imsappkeyvaultsfT  “waultazure.nst/
5) SecretUrlUserld

Azure portal > ImsAppKeyVaults following with Unique org id > Overview > Take DNS Name
Remove last charecter (/) from url

The above setting configurations are as shown below , after enter the required application settings and
save it.



pPrintall Application settings

ag IMSAppPrintAllay - Application settings

Application settings

APP SETTING NAME VALUE SLOT SETTING

ultAppClientld "" |
ultclientld

— o . ultclientsecretld
== Application settings
wlturl
Authentication / Authorization
retUrlUserld
Application Insights

Managed service identity

Connection strings

Custom domains

Now Go to Keyvault [ ImsAppKeyVaults<xxxxx> ]--> access policies --> click on add access policy and
provide the application on select principal field

Select the application and provide the permissions except purge and click on ok.
Now save the access policies

Configure from template (optional
~ ? =
3 —
- imsappbinder]
~ Select principal >
IMSAppBinder: -0
IMSAppBinder-T"°-°T2
Ssubscriptions/O0277127fF2464-42fA1-8714-1.3
~ | | e 7' Select all permissions except Purgse I
Authorized application @
>

None selected

None

Finally, you will see the access policy like below

) Refresh

R |

Click to show adwanced access policies

+ Audd mewr e

52f4327d-721b-47fe-9d54-b66153ee65d1 402c3377-dbb4-4c74-_..
USER

IMSAppPrintall .. __
APPLICATION

IMSAppBinderi” 22T
APPLICATION



For Binder and Web Job App Services also we need to follow the same procedure
1) On and save managed service Identity

2) Azure active directory application registration binder/webjob

3) application settings — adding keyvalut url, application and secret ids.

3) Adding application to access policy of keyvault..

CRM Configuration for Printall :
Navigate to Settings = integration Configuration = search for “PrintAllApplicationURL"

For Config Value : Azure portal > IMSAppPrintAll following with Unique org id > Overview > URL

CRM Configuration for Binder :
Settings = integration Configuration = search for “PrintBinderURL"

For Config Value : Azure portal > IMSAppBinder following with Unique org id > Overview > URL +
/CreateBinderPrint.aspx?ID=

Ex: https://imsappbinder820f9.azurewebsites.net/CreateBinderPrint.aspx?ID=

Form Configurations:
1) For Forms App (IMSAppForms) service need to add below items on app settings:

AlKey : (navigation : IMSAppStorageApplnsight<xxxxx>-- overview — Instrumentation key)
a. CloudStorageConnectionString: (navigation : imsappformstrge<xxxxx> — Access keys —
Connectionstring)
b. Save the Settings.

Note: Remove text “;EndpointSuffix=core.windows.net” form the CloudStorageConnectionString



ion settings

ii, Deployment slots
# Deployment options
Ef Deployment Center (Pre;

Application settings

SETTINGS
APP SETTING NAME VALUE SLOT SETTING
== Application settings . c

q-: . - 3 n ™

f Authentication / Authorizati.., & ec.. [ ~beDie . o - u

T Application Insights

Adding Application Settings on App service.

IMP Note: Target CRM instance URL must declare under Forms App (IMSAppForms) =ss CORS

Create a resource

All services

ANORITES - Performance test
, CORS
Dashboard ) surce explorer

Resource groups “* Testing in production Origin
Specify the o

[ Extens removwve all other origir

All resources

Recent MOEBILE
ALLOWED ORIGINS

App Services B Easy tables : : -
http - .. --—mataccis qcrmadynamics.com

= = : Easy APIs
virtual machines (class -
o = B Data connections
wvirtual machines

sSQL databases S

B 2Pl definition

Cloud servic

Subscriptions

CRM side Form Management related configuration :

Settings = integration Configuration = search for “App Insights Instrumentation Key “
For the “App Insights Instrumentation Key” record we should provide “Config Value”
For Config Value :

Azure portal > IMSAppStorageApplnsight following with Unique org id > Overview > Instrumentation Key



Settings = integration Configuration = search for “Forms Service APl URL”
For the “Forms Service APl URL” record we should provide “Config Value”
For Config Value :

Azure portal > IMSAppForms following with Unique org id > overview > URL
After url add /api/vl/forms/ for Confiig Value

ex: https://imsappforms82f09.azurewebsites.net/api/vl/forms/

Update Master Forms Records :

Get all the Master Forms with “FormType” value Equals to “MasterForm” as shown below

ADVANCED FIND
j " E Save As \2
Edit Columns
ult: New  Save ﬁ r

Query Saved Results
Views

LIST TOOLS =7 Microsott | LYTIamIcs 3o5

SAVED VIEWS

)
i

[ ]
wn {1}
@
5O
T
g =
o
(w]
&
El
2 [T
28 [l
8 k%
a
3

Lj? Edit Properties

o l'l.l‘“

2 o o

< w55
by
&

[w]

w o ox

I\'S

5 F

Show

Look for: | Master Forms v Use Saved View: | [new]

w Form Type Equals Master Form

To change the URL, follow below steps

1) Take new Master Form and fill all the fields as it is except URL field
2) Save the form (Do Not Click “Save and Close” Button)

Follow the step 1 and 2 for all the Master Forms

Now able to see the URL with forms azure application name as below

Example : “G-28” Master Form


https://imsappforms82f09.azurewebsites.net/api/v1/forms/

MASTER FORMS : INFORMATION Owner™
G-28 =
4 General

Name G-28 Form Logical Name * mims_g28

Master Form

M https://imsappformse098b.aZurewebsite:
Sluersions/2021-05. -

CRM Form Id EC103FES-5D85-4C59-AADF-
87E1139DD556

6.TroubleShooting Details

Follow below steps if any of the required components were not installed appropriately during
deployment. Failures may occur if any of the pre-requisites not provided, network disconnections, Azure
components take more time than anticipated to deploy on cloud or any other unexpected failures. Follow
the below steps to resolve them manually if not completed automatically by Dynamics CRM OOB tool
Package Deployer.

6.2 Azure Applications

6.2.1 Web Service Plan
If IMSAppServicePlan application is not created in azure as shown below

ervicePlan

Create the AppService Plan with name of ‘IMSAppServicePlan’ as shown below



App Service Plan

New App Service Plan

* App Service plan

IMSAppServicePlan W

* Subscription

Free Trial -

* Resource Group &

| Create new (@) Use existing

TestMimsResaurceGraupl ~

* Operating System

Windows ~

* Location

Central US L

* Pricing tier S
51 Standard

Automation options

6.2.2 Web Jobs

If IMSAppWeblobs followed by CRM organization unique name application is not created in azure as
shown below

Create new webapp as shown below

e Go To -> All Resources -> Web -> Web App



Showing § of 8 recosd

Azure Marketplace e Featured

Create new application with name as below
IMSAppWeblJobs followed by five characters of an organisation unique name as shown below

Example: Organisation unique name is “orgdc536fg”, and then the application name is like

“IMSAppWebJobsdc536” as shown below

resource

All services

= App name
I IMSAppWeblobsdc536 I —

Azurewebsites.net

Dashboard * Subscription

Free Trial S
Al resources
= Rescurce Group 6

Resource groups ) Create new L2 Use existing
IMSAppWeblobsdc536 —
App Services
* a5 Lirmw | Docker |
Function Apps
= App Service plan/Location -

ServicePlangdfabefe-be25(Caentr...

Application Insights & “ O F

AFure Cosmas DB

Wirtual machines

Load balancers

Navigate to “IMSAppWebJobs<xxxxx>" -> Webjobs as shown below



Heme 3§ All resources > IMSAppWeblobsTes36 - Weblobs
Create a resource X IMSAppWebJobsTes56 - WeblJobs
o A rvice

All services
“ | add |URefresh [7 Logs [ Delete

FAVORITES

A
Dashboard

- o . WebJobs
All resources = Application settings d a

urce groups Authentication / Authoriza...
@ Application Insights

. . NAME TYPE STATUS
Apps & Managed service identity

SCHEDULE

501 databa & Backups You haven't added any WebJobs, Click ADD to get started.

B Custem domains
Virtual machines o SSL settings
Load balancers MNetworking
Storage accounts

Scale up (App Service plan)

4 Scale out (App Service plan)

& Weblobs I

Push

e Create the below web jobs and upload the folders as shown below.

e Allthe web jobs exist in “WebJobs” Folder from GitHub

(https://github.com/microsoftappsource/IMS/tree/master/Weblobs ). They need to be

uploaded while creating web jobs.

1. CreateTaskOnDepenedentAgeChang

- [m} >
W L]

Downloads » IMS-master » IMS-master » Weblobs w Search Weblobs 2

~
MName File ownership Date medified Type

I : CreateTaskOnDepenedetnAgeChange I 15-10-2018 00 Compressed (zipp
ExpireTodayValidTeDocuments 15-10-2018 00: Compressed (zipp
SendDocumentExpirationMotification ToFN 15-10-2018 Compressed (zipp
SLARemainingTime 15-10-2018 00: Compressed (zipp
¢ UpdateAttorneylnFMandCases 15-10-2018 0D Compressed (zipp
¢ UpdateSlaFlagonActiveCases 15-10-2018 00: Compressed (zipp

e ON File Upload -> upload the webjob file..
e Created the webjob as shown below.

Add WebJob

WebJobs provide an easy way to run scripts or programs as background processes in the context of ye

*
ICreateTaskOnDepenedetnAgeCha I

* File Upload
I “CreateTaskOnDepenedetnAgeChange.zip” I E
Tipe @
ITriggered I i |
_ Calling the webhook will trigger a job execution,
" Use webhook triggers to integrate with Azure
scheduler,
Triggers
Manual Y



https://github.com/microsoftappsource/IMS/tree/master/WebJobs

Home > All resources > IMSAppWebJobsTes536 - Weblobs
;;'.2} IMSAppWebJobsTes56 - Weblobs
« =+ 2dd U Refresh @ Logs [ Delete = Properties
~ Continuous and scheduled CRON webjobs require "Always on’ to be enabled for your app.
Settings

= Application settings | -

! L g
Authentication / Authoriza... E ‘& WebJobs

@ Application Insights |
o ) | WebJobs provide an easy way to run scripts or programs as background processes in the context of your app.

& Managed service identity |
& Backups i NAME TYPE STATUS SCHEDULE
&8 Custom domains CreateTaskOnDepenedetnigeCha Triggered Ready 00*1***
0 SSL settings

Metworking
oA

Scale up (App Service plan)

@ Crale ik (Ann Sandca nland

Select the WeblJob and Click on Run Button to execute the WeblJob.

Home > All resources > IMSAppWebJobsTes56 - WebJobs
;";a IMSAppWebJobsTes56 - WeblJobs

« + Add O Refresh 4 Logs @ Delete EE Properties

Settings

~ Continuous and scheduled CROM webjobs require "Always on’ to be enabled for your app.

= Application settings | -

| *»
Authentication / Authoriza... E ‘& WebJobs

@ Application Insights I
o | WebJobs provide an easy way to run scripts or programs as background processes in the context of your app.

& Managed service identity |
& Backups | NAME TYPE STATUS SCHEDULE
&8 Custom domains | CreateTaskOnDepenadetnAgeCha Triggered Ready 00****

0 S5L settings

o Networking

el

Scale up (App Service plan)

4 Scale out (App Service plan)

Repeat the steps for all the below webjobs in the "WebJobs” Folder

ok wnN

ExpireTodayValidToDocuments
SendDocExpirationNotification
SLARemainingTime
UpdateAttorneylnFNandCases
UpdateSlaFlagonActiveCases



2

Downloads » |IMS-master » IPBMS-master » Weblobs | Search Weblobs

-
Marme File ownership Drate modified

: CreateTaskOnDepenedetnigeChange 15-10-2018 G

ExpireTodayValidToDocuments 15-10-2018 G
: SendDocumentExpirationblotificationToFMN 15-10-2018 G
: SLARemainingTime 15-10-2018 G
: UpdatefttorneylnFRlandCases 15-10-2018 G
: UpdateslaFlagonfActiveCases 15-10-2018 G

6.2.3 Web Applications

IMSAppPrintAll Application

e If IMSAppPrintAll followed by organization unique name application is not created in azure
e Create Webapp in azure as shown below

== add  EE Edit columns =or More
Azure Marketplace See al Featured See all
Page 1 “~ | of2
g Get started Web App
Quickstart tutorial
e MIMSAppBindercisds Recently created
"& MIMSAppBinderfagds Compute Logic App

Quickstart tutorial

W MIMSAppFormsc3Sds Metwarking
= AppFormsiEode Storage Web App for Containers
. I wes | | Quickstart tutorial
Mobile

MIMSARpPANtAIFESDS CDMN

Containers Quiclkestart tutorial

MSAppStorageAppinsightTdcSe
Databases

ndMBE

) _,&.‘ -“&“.

o Create “IMSAppPrintAll” followed by five characters of an organization unique name as shown
below

Example: “IMSAppPrintAlldc536”



Al services

= A narme

FRITES I IMSAppF'rthAII:d53EI

Dashboard = Subscripticon

Al rescources

App Serw

Function Apps

Sl databases ServicePlanS84feb6fe-bG62S(Certr...

larurewwebsites.net
Free Trial —~—
= Resource Growup &
) Create newws () Use existing
TesthimsResourceGroup —~
~ os Cmoe | Boceer
= App Service plansLocaticon -

Srure Cosrmoas DB

wirtual machines

e Run the below PowerShell command as shown below

Ssubscriptionld =" #Azure Subscription ID

SresourceGroupName =" #Azure Resource Group Name

SIMSAppSourcePrintAll_Path =" # Print All Application Path from WebApplications folder downloaded from the GitHub

(https://github.com/microsoftappsource/IMS ) as shown below image

SIMSAppPrintAll =" # Print All Application name, Example: 'IMSAppPrintAIIdc536'

Add-AzureAccount

Select-AzureSubscription -Subscriptionld Ssubscriptionld

Publish-AzureWebsiteProject -name SIMSAppPrintAll —package SIMSAppSourcePrintAll_Path

w

Downloads )IIMS—master » IMS-master » WebApplications I

Mame File ownership Date modified Type
i IMSAPPBinder 15-10-2018 D0:49 Compressed (zipp...
IMSAppFormsManagement 15-10-2018 00:49 Compressed (zipp...
{ IMSAppPrintAl | 15-10-201800:49  Compressed (zipp..

e Script has to be executed without getting error in PowerShell

IMSAppBinder Application

Application Insights €& OFF

Size

51,135 KE




o If IMSAppBinder followed by organization unique name application is not created in azure
e Create Webapp in azure as shown below

o ndd S Edit columns -=+ More
-~
Azure Marketplace See al Featured See al
Page | 1 w | of2
Web AD
HAME Get started Web App
Cluickstart tutorial
' MIMSAppBinderc35ds Recently created

Compute Lagic App

Quickstart tutorial

2 MIMSAppBinderfE3dé

ED

Metweorking

AppFormsc3Sds

Storage for Containers

Cluickstart tutorial

Web |

Mobile CDN

Containers Quuickstart tutorial

'8

Databases

e Create “IMSAppBinder” followed by five characters of an organization unique name as shown
below

Example: “IMSAppBinderdc536”

- App nanme
I TS mpEEinderde 536 I —
ATurewsebsites. net

= Subscription

Frese Trial ~
Aldl rescources
= Rescurce Group

Resource Qroups

App Serwvices

) Create news | Use existing

TesthAimsResourceGroup|

~ |

-~ oo O o | coceer |

= App Service plansLocation -~
SerwvicePlamnSdificbhaeafe-baZ25(Cemtr...

Application Insights @& [ on | OFF

Function Apps

Srure Cosmos DB

wirtual machines

Load balancers

Run the below PowerShell command as shown below

Ssubscriptionld ="  #Azure Subscription ID

SresourceGroupName =" #Azure Resource Group Name



SIMSAppSourceBinder_Path = " # Binder Application Path from WebApplications folder downloaded from the GitHub
(https://github.com/microsoftappsource/IMS ) as shown below imag

SIMSAppBinder =" # Binder Application name, Example: 'IMSAppBinderdc536'

Add-AzureAccount
Select-AzureSubscription -Subscriptionld Ssubscriptionld

Publish-AzureWebsiteProject -name SIMSAppBinder —package SIMSAppSourceBinder_Path

+ Downloads » IMS-master » IMS-master JIWebApplicatinns I

.

Mame File ownership Date modified Type Size

I _ IMSAPPBinder I 15-10-2018 00:49 Compressed (zipp... 51,135 KB
¢, IMS3AppFormsManagement 15-10-2018 00:49 Compressed (zipp... 22,581 KB
_ IMSAppPrintAll 15-10-2018 00:49 Compressed (zipp... 43,693 KB

e Script has to be executed without getting error in PowerShell
IMSAppForms Application

e [f IMSAppForms followed by organization uniqgue name application is not created in azure

e Create Webapp in azure as shown below

o 2dd == Edit columns —es More =
~
Azure Marketplace See all Featured See al
Page | 1 “ of2
HNAME Get started Web App

Quiickstart tutaorial

‘&0 MIMSAppBindercISds

Recently created

:r'\:- MIMSAppBinderfB3d6 Compute Logic App
N . Quickstart tutorial
a3 MIMSAppFermse35ds etworking
D MIMSAppFormsiBide Storage Web App for Containers
e N I Web I | CQuuickstart tutorial
o MIMSAppPrntdllc35d6
e
Mobile

ol MIMMSAppPantAlfEadE CDN
_ Ouickstart tutonal

MIMSAppStoragefppinsightTdcbe

< Containers

asBa

P Y ' Databases

o Create “IMSAppForms” followed by five characters of an organization unique name as shown
below

Example: “IMSAppFormsdc536”



A pp

= App narme
IIMSAppFDrmscd536 I -

arurcwebsites. net

* Subscription

Free Trial -~

* Resource Group &
) Create new .:,: Use existing

Resource groups

| TestMimsResourceGroupl bt

“ o NN e | ceoeer |

= App Service plan/Location
ServicePlan8dfobofe-beZ25((Centr...

Application Insights @ OFF

App Serwvices

Function Apps

Arure Cosmos DB

wirtwal machines

Load balancers

Run the below PowerShell command as shown below
Ssubscriptionld ="  #Azure Subscription ID
SresourceGroupName =" #Azure Resource Group Name

SIMSAppSourceForms_Path = ' #Forms Application Path from WebApplications folder downloaded from the GitHub
(https://github.com/microsoftappsource/IMS ) as shown below image

SIMSAppForms =" #Forms Application name, Example: 'IMSAppFormsdc536'
Add-AzureAccount
Select-AzureSubscription -Subscriptionld Ssubscriptionld

Publish-AzureWebsiteProject -name SIMSAppForms —package SIMSAppSourceForms_Path

» Downloads » IMS-master » IMS-master )IWebAppIicatinns I
MNarme File ownership Date modified Type Size
¢ IMSAPPBinder 15-10-2018 00:49 Compressed (zipp...
£ IMSAppFormsManagement I 15-10-2018 00:49 Compressed (zipp...

IMSAppHrintAll 15-10-2018 00:49 Compressed (zipp...

ar



6.3 FN Portal

1. Not able to see the Foreign National Cases as shown below

Documents FAGE Family " Hello Bharat Mani Xumar

Your Cases

This is where you can manage your immigration cases.

View the progress of an active case and see what you should do next. You can fill out
save and submit required questionnaires and see which documents you need to
upload.

Your Cases

Case Type 4L Case Numbaer USCIS Number Date Filed Decision

I Mo data avaitibie in table I

Resolution:

e Navigate to CRM -> Portals -> Web Roles -> Administrators -> Foreign Nationals

e Add the Foreign National to the administrator role

e Navigate to CRM -> Portals -> Web Roles -> Administrators -> Entity Permissions

e Addthe "FN - Cases" Entity Permission to the administrator role

e Repeat all the above steps for the Documents, FAQ, Family and Tasks when you are not able to
see the related entity records

6.4 Questionnaire Portal

1. Not able to create record through portal and getting the permissions issues as shown below



HCap Questionnaire

Passport Information

If you are a dtizen of more than one country, please add passport information for all countries of citizenship.

Do you hold a valid passport? *

E v

Please enter details of all current, unexpired valid passport(s).

Have you been issuad passports from more than one country?

Passport Number 4 Date Passport lssued Date Passport Expires Issue Country/State/City

n't have permissions to view these records.

Il

Resolution:

e  Navigate to CRM -> Portals -> Entity Permissions
e  Open “Birth & Passport Information” Entity Permission record
e  Add the Administrator Web Role to the “Birth & Passport Information” Entity Permission record

7.Uninstalling Immigration AppSource System

e Navigate to CRM -> Settings -> Solutions
e Select the “IMSAppSource” solution and delete the solution

The Solution related entities data will be deleted by the solution.

Note: Portal related records should delete by the user manually.

8. Aspose License SetUp

e Aspose license adding to application process:
e Once license purchased we need to add "Aspose.Total.lic" file to the "IMSAppPrintAll" &
"IMSAppBinder" application Publish the application.

To download the file:
1) Go to My Orders and Quotes.

This page lists your order history with Aspose. In the end of column of the grid next to each order is a
Review link.



2) Click Review for the order you want to download a license for.
The details for that order are displayed.

3) At the bottom of the page will be a link titled Download License.
4) Click Download License at the bottom of the page.

A dialogue appears to allow you to select where to save the license.

https://purchase.aspose.com/policies/download-license

Once file downloaded unzip "IMSAppPrintAll" & "IMSAppBinder" applications and place the file as shown
in below path location.

Marmne File ownership Date modified Type Size
bin 9/18/2018 :24PM  File folder

lﬂ Applicationinsights 11/25/2017 &:02 PM XML Configuratio... 6 KB
| | Aspose.Totallic 9/18/2018 7:24 PM VisualStudio.lic.d3... 1KB
L= = —— L2 9/9/2017 3:16 PM ASP.MET Server Pa... 1KB
¥ packages 41772018 1:22 PM XML Configuratio... 3KB
%2 PrecompiledApp G/18/2018 2:30 PM XML Configuratio... 1KB
%1 Weh G/18/2018 230 PM XML Cenfiguratio... 2 KB

Product: Aspose. Total for .NET

License file name : Aspose.Total.lic

End of Document
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