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Prerequisites

Install RESCO Mobile CRM Woodford in PC using following link

e Use Internet Explorer to download Woodford because it need Silverlight installed in the
computer

https://resco.net/mobilecrm/woodfordhistory.html

e Click on Version 10.0.3.0
e Download standalone installation and it will install desktop client of RESCO Woodford

[B4( Resco MobileCRM Woodford v10.0.3.0

Microsoft Dynamics CRM 2011, 2013 & 2015 Integration

l Download for 2011 ]

To integrate the MobileCRM Woodford application to the Microsoft Dynamics CRM environment, please download the
[ Download for 2013, 2015 & 2016 J

Standalone application

| Install | Please press the install button to install the MobileCRM Woodford application to your desktop computer.

Required minimal Mobile CRM version 10.0+

Please before installing the new version of the Woodford make a backup of your current mobile project with the installed version.

Woodford Version History

e Please verify the installed version of the Woodford solution in CRM is compatible with
standalone application.
o If Woodford standalone application is in version 10+ then Woodford solution in CRM
should have the same 10+ version (not 9+ solution).

Mame Dizplay Mame Wersion Installed On <) Package Typ... Publisher Drescription

CRMRESTEuilder CRM REST Builder 2500 8/28/2017 Managed Jazon Lattimer hitps://github.com/jlattimer/CRMRESTBuilder v2.5.0.0 for...
eBECSSiteSurvey eBECS Site Survey 220 8/28/2017  Unmanaged eBECS Survey Sclution 2.2.0 - Implernent licensing 2.1.4 - minor bug fiees 213 -
RibbonWorkbench2016 Ribbon Workbench 2016 3025 TA2017T  Managed Develop 1 Ltd 3.0.25 Loclabels correctly displayed when base Icid is not...
‘Woodford Resco MobileCRM Waoadf... 10,100 6/5/2017 Managed Resco spol. s ro. ‘Customization tool for Resco MobileCRM.
SurveylUnlicensedCompon...  Survey Unlicensed Compa.. 1.0 5/30/2017  Unmanaged eBECS Survey Solution

eBECSSurvey eBECS Survey 216 5/28/2017  Unmanaged eBECS Survey Sclution 2.1.6 - Bug fies after remaving Xrm3vcToclKit references....

e Otherwise install latest solution in CRM
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[B44 Resco MobileCRM Woodford v10.0.3.0

Microsoft Dynamics CRM 2011, 2013 & 2015 Integration

I Download for 2011 ‘

integrate the MobileCRM Woodford application to the Microsoft Dynamics CRM environment, please download the

| Download for 2013, 2015 & 2016 |

Standalone application

I Install ‘ Please press the install button to install the MobileCRM Woodford application to yvour desktop computer.

Required minimal Mobile CRM version 10.0+

Please before installing the new version of the Woodford make a backup of your current mobile project with the installed version.

Weoodford Version History

e Import latest solution of Site Assessment Survey in to target environment
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1 Getting Start with Configuring RESCO Mobile CRM Project

1.1.1 Connectt to Dynamic 365 Solution

Open installed Woodford desktop client

Enter CRM environment details to connection wizard

Please log-in using your organization credentials

URL | nttps: //sit ttst.ebecsd

Username | ebecsdemo\auxentadev

Password |ooou.oou

[¥] Remember server

Iﬂ Remember password

If Woodford solution proposed update solution you can skip it

Update available.

New Woodford update is available.

l Update J[ Later
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1.1.2 Create New Mobile Solution

If there were no existing mobile project then create new mobile project.

Refer Woodford Guide for more details: https://www.resco.net/downloads/Woodford Guide.pdf

Click on New button to create new solution

@ Maobile Projects |

3 s Edit W Delete ._F% & - ._F%

= - 7 5 =5 T
B Properties  (J) Activate "

New Import Export Clone Derive  Restore Recover Check
a5huw Users (@) Deactivate User

Projects Data Tools
Administration Mobile Projects
Mobile Projects Name = Prionity Parent Published On Is Published Ty

Add the name for project and select relevant security roles

Add Mobile Project

Type

l Standard User

T

l Default

Name

| eBECS Site Assessment Survey

Priority (Any number; projects with higher priority are preferred)

o

Roles (CRM roles that can use this project)

D CEO-Business Manager (SITE ASSESSMENT DEV)

|| cSR Manager (SITE ASSESSMENT DEV)

|:| Customer Service Representative (SITE ASSESSMENT DEV)
|| Delegate (SITE ASSESSMENT DEV)

[] eBECS Survey Administrator (SITE ASSESSMENT DEV)
@ eBECS Survey Surveyor (SITE ASSESSMENT DEV)

D Knowledge Manager (SITE ASSESSMENT DEV)

|:| Marketing Manager (SITE ASSESSMENT DEV)

D Marketing Professional (SITE ASSESSMENT DEV)

|| sales Manager (SITE ASSESSMENT DEV)

D Salesperson (SITE ASSESSMENT DEV)

D Schedule Manager (SITE ASSESSMENT DEV)

|| scheduler (SITE ASSESSMENT DEV)

@ System Administrator (SITE ASSESSMENT DEV)

|| system Customizer (SITE ASSESSMENT DEV)

D Vice President of Marketing (SITE ASSESSMENT DEV)

4

-

0K Cancel
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1.1.3 Backup Existing Project

It should be mandatory action to backup existing solution before applying new changes. Using
export button user can export the existing project easily.

@ Mobile Projects Required minimal Mobile CRM version 10.0+
% 6 edit X Delete Ij’% L% ﬁ Eig @ I]P; EB

[ Properties () Activate
New Import Expart Clone  Derive Restore Recover  Check

&, Show Users @) Deactivate User
Projects / Data Tooks
Administration Mobile Preajects 3 Refresh
Mobile Projects Name ~ Priority  Parent  Published On Is Published | Type
Security @ eBECS Site Assessment 1 9/12/2017 12:18:50 PM True Standard User
Mobile Users

Localizations
Geocoding
Plugins
Maintenance
Mabile Reports
Settings

Profile

Logs

About

Resco CRM Sync

Page 7 of 39



2 Perform Entity Customizations

Before proceeding with customizations need to enable survey related entities in mobile project.

2.1.1 Enable Entities

To enable entities, select the relevant entity and click on enable button then entity will be added

to the solution.

[#4 Resco Woodford v10.0.3.0

y
@ Project: eBECS Site Assessment |

Publish Version

3 L3

& Enable

:‘& Bookable Resource Booking

— R
| RESOOTCE BOURITTg T

+= Bookable Resource Category

Permissions
Mode
Synchronization

Advanced

Version 9.10 ~ | @) pic¥ble m :
. . L
Publish  Publish Save Sync
Al & validate Filter
Publish Entity
| @ |Entity

] Article lemplate N

= b 3 Display Name |Bookable Resource Booking

[[| Attachment .

= Name |BookabIeResourceBonk|ng

B B Lonlle oo

e R | Read |v| Write |+| Create |v/| Delete

Online & Offline ~
Standard Sync * | On Conflict: | Server Wins =

Include Lookup Labels Incremental Linked SyncFilter | Project Default -

2.1.2 Enable Entity Field

After enable entity need to add necessary fields of that entity to solution. After selecting relevant

fields click on Save icon and it will save changes.

Warning:

Selecting fields and click on save button while system in saving mode, sometime will not save new

changes.
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Publish Version

Publish  Publish
Al @ validate

Publish

Project: eBECS Site Assessment ‘

& Enable l I ?
Version 9.10 @ Disable

Save Sync
Filter
Entity

\ | 8

Entity

1] Article lemplate

lul[] Attachment

E‘-_ Bookable Resource

45 Bookable Resource Booking

Bookable Resource Booking b

Bookable Resource Category

Bookable Resource Category
<% _ Bookable Resource Character
D.Bnnkab\e Resource Group

[* Booking Status

= Business Unit
Campaign

w Campaign Activity
Campaign Activity<-=Sales L
‘I% Campaign Response

o M case
£ Case Resolution
&% Category
4 Characteristic
Cloud Document
:'A Competitor
Competitor<-=Product
© Conducted Survey
43 Connection
B Connection Role
©» ¥ Contact

-

Display Name
Name
Permissions
Mode
Synchronization

Advanced

Fields

|Conducted Survey

|ebecssvy_conductedsurvey

@ Read @ ‘Write @ Create @ Delete
Online & Offline +

Standard Sync * | On Conflict:| Server Wins +
D Include Lookup Labels Incremental Linked SyncFilter | Project Default «

Campaign=->Sales Literature| |

HAEEEEEE

IR AR EEE

Display Mame =~
Conducted Survey

Created By

Created By (Delegate)

Created On
Creator

Date

Date Completed

FinalScore

Import Sequence Number  ImportSequencelumber

Last Seen Survey Tab Index

Modified By

Modified By (Delegate)

Modified On
Name
Order

Qwner

Name Type Permissions
ebecssvy_conductedsurveyld Primary Key RC-
CreatedBy Lookup R--
CreatedOnBehalfBy Lookup R--
CreatedOn Date and Time R--
ebecssvy_Creator Lookup RCU
ebecssvy_Date Date and Time RCU
ebecssvy_DateCompleted Date and Time RCU
ebecssvy_FinalScore Decimal Mumber  RCU
Whole Number RC-
ebecssvy_LastSeenSurveyTablndex Whole Number RCU
ModifiedBy Lookup R--
ModifiedOnBehalfBy Lookup R--
ModifiedOn Date and Time R--
ebecssvy_name Single Line of Text RCU
ebecssvy_Order Single Line of Text RCU
Ownerld Owner RCU

2.1.3 Entity and Field Dictionary

Following entities and fields need to be enable.
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Entity: Conducted Survey

Fields:

Fields

AEEEEEEE

AEEEEEEEEEE

N

SNEE

Display Mame «

Conducted Survey

Created By

Created By (Delegate)
Created On

Creator

Date

Date Completed

FinalScore

Import Sequence Number
Last Seen Survey Tab Index
Modified By

Madified By (Delegate)
Maodified On

Mame

Order

Owner

Owning Business Unit
Owning Team

Owning User

Parent Conducted Survey
Record Created On
Response GUID
SelectImageTab
SelectSurveyTab

Status

Status Reason
SurveyTemplate

Time Zone Rule Version Number
UTC Conversion Time Zone Code

Yersion Number

MName
ebecssvy_conductedsurveyld
CreatedBy
CreatedOnBehalfBy
CreatedOn

ebecssvy_Creator
ebecssvy_Date
ebecssvy_DateCompleted
ebecssvy_FinalScore
ImportSequenceMumber
ebecssvy_LastSeenSurveyTablndex
ModifiedBy
MadifiedOnBehalfBy
ModifiedOn

ebecssvy_name
ebecssvy_Order

Ownerld

OwningBusinessUnit
OwningTeam

OwningUser
ebecssvy_ParentConductedSurvey
OverriddenCreatedOn
ebecssvy_ResponseGUID
ebecssvy_SelectimageTab
ebecssvy_SelectSurveyTab
StateCode

StatusCode
ebecssvy_SurveyTemplateld
TimeZoneRuleVersionNumber
UTCConversionTimeZoneCode

YersionNumber

Type

Primary Key
Lookup

Lookup

Date and Time
Lookup

Date and Time
Date and Time
Decimal Number
Whole Number
Whole Number
Lookup

Lookup

Date and Time
Single Line of Text
Single Line of Text
Owner

Lookup

Lookup

Lookup

Lookup

Date and Time
Single Line of Text
Two Options

Two Options
Status

Status Reason
Lookup

Whole Number
Whole Number

Version Number

Permissions
RC-

R__

R--

R__

RCU

RCU

RCU

RCU

RC-

RCU

RCU
RCU

RCU

RCU
RC-

RCU
RCU
RCU
R-U

RCU
RCU
RCU

RCU

23/30 Selected
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Entity: Designer Image

Fields:
Fields
Display Mame = Mame Type Permissions
| | Created By CreatedBy Lookup R--
Created By (Delegate) CreatedOnBehalféy Lookup R--
+|  Created On CreatedOn Date and Time R--
@ EntityImageld EntityImageld Unique Identifier R--
E] Frame ebecssvy_Frame Lookup RCU
@ Image EntityImage Image RCU
@ Image Reference ebecssvy_ImageReference Single Line of Text RCU
+ | Images ebecssvy_imagesld Primary Key RC-
[ | Import Sequence Number ImportSequenceNumber Whaole Number RC-
EI Is Global Image ? ebecssvy_IsGloballmage Two QOptions RCU
[ | Modified By Modified By Lookup R--
| | Modified By (Delegate) Maodified OnBehalfBy Lookup R--
< Modified On ModifiedOn Date and Time R--
' MName ebecssvy_name Single Line of Text RCU
+| Owner Ownerld Owner RCU
[ | Owning Business Unit OwningBusinessUnit Lookup R--
[ | Owning Team OwningTeam Lookup R--
| Owning User OwningUser Lookup R--
| Record Created On OverriddenCreatedOn Date and Time RC-
Status StateCode Status R-U
| Status Reason StatusCode Status Reason RCU
| Time Zone Rule Version Mumber TimeZoneRuleVersionMumber Whole Number RCU
| UTC Ceonversion Time Zone Code UTCConversionTimeZoneCode Whole Number RCU
Version Number VersionMumber Version Number  R--
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Entity: Designer Response

Fields:

Fields

]

| & | &

Display Name =
Conducted Survey

Created By

Created By (Delegate)

Created On

Desiner Response

Import Sequence Number

Modified By

Maodified By (Delegate)

Madified On
MName

Owner

Owning Business Unit

Owning Team
Owning User
Record Created On
Status

Status Reason

Survey Tab

Time Zone Rule Version Mumber

UTC Conversion Time Zone Code

Version Number

xml Response

Mame
ebecssvy_ConductedSurvey
CreatedBy
CreatedOnBehalfBy
CreatedOn
ebecssvy_desinerresponseld
ImportSequenceMumber
ModifiedBy
ModifiedOnBehalfBy
ModifiedOn

ebecssvy_name

Ownerld
OwningBusinessUnit
OwningTeam

OwningUser
OverriddenCreatedOn
StateCode

StatusCode
ebecssvy_SurveyTab
TimeZoneRuleVersionNumber
UTCConversionTimeZoneCode
VersionMumber

ebecssvy_xmlResponse

Type Permissions
Lookup RCU

Lookup R--

Lookup R--

Date and Time R--

Primary Key RC-

Whole Number RC-

Lookup R--

Lookup R--

Date and Time R--

Single Line of Text RCU

Cwner RCU
Lookup R--
Lookup R--
Lookup R--
Date and Time RC-
Status R-U
Status Reason RCU
Lookup RCU
Whole Number RCU
Whole Number RCU
Version Number R--

Multiple Lines of Text RCU
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Entity: Frames

Fields:
Fields
Display Name = Mame Type Permissions
@ Columns ebecssvy_Columns Whole Number RCU
@ Container Type ebecssvy_ContainerType Option Set RCU
Created By CreatedBy Lookup R--
Created By (Delegate) CreatedOnBehalféy Lookup R--
+|  Created On CreatedOn Date and Time R--
IE Designer Xmil ebecssvy_Designer<ml Multiple Lines of Text RCU
IE EntityImageld EntityImageld Unique Identifier R--
I-.__nl'l Frame Image EntityImaage Image RCL
@ Frame Reference ebecssvy_FrameReference Single Line of Text RCU
+'  Frames ebecssvy_framesld Primary Key RC-
Import Sequence Number ImportSeguenceMumber Whole Number RC-
Modified By Maodified By Lookup R--
Maodified By (Delegate) Maodified OnBehalfBy Lookup R--
Modified On ModifiedOn Date and Time R--
Mame ebecssvy_name Single Line of Text RCU
Owner Ownerld Owner RCU
Owning Business Unit OwningBusinessUmit Lookup R--
Owning Team OwningTeam Lookup R--
Owning User OwningUser Lookup R--
Record Created On OverriddenCreatedOn Date and Time RC-
IE Rows ebecssvy_Rows Whole Number RCU
Show Border ebecssvy_ShowBorder Twao Options RCU
Status StateCode Status R-U
Status Reason StatusCode Status Reason RCU
@ Survey Question ebecssvy_question Lookup RCU
Time Zone Rule Version Number TimeZoneRuleVersionNumber Whole Number RCU
UTC Conversion Time Zone Code UTCConversionTimeZoneCode Whole Number RCU
Version Number VersionMumber Version Number R--
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Entity: Picture

Fields:
Fields
Display Name = MName Type Permissions
@ Conducted Survey ebecssvy_ConductedSurvey  Lookup RCL
|_| Created By CreatedBy Lookup R--
|_| Created By (Delegate) CreatedOnBehalféy Lookup R--
+|  Created On CreatedOn Date and Time R--
|_| Import Sequence Number ImportSequencelumber Whaole Number RC-
[ | Maodified By Madified By Lookup R--
| | Modified By (Delegate) ModifiedOnBehalfBy Lookup R--
+ Modified On ModifiedOn Date and Time R--
< MName ebecssvy_name Single Line of Text RCU
+|  Owner Ownerld Owner RCU
| | Owning Business Unit OwningBusinessUnit Lookup R--
|_| Owning Team OwningTeam Lookup R--
[ | Owning User OwningUser Lookup R--
+'|  Picture ebecssvy_pictureld Primary Key RC-
| | Record Created On OverriddenCreatedOn Date and Time RC-
Status StateCode Status R-U
|| Status Reason StatusCode Status Reason RCU
|Z| Survey Question ebecssvy_SurveyQuestionId  Lookup RCU
|| Time Zone Rule Version Number TimeZoneRuleVersionNumber Whole Number RCU
|_| UTC Conversion Time Zone Code UTCConversionTimeZoneCode Whole Number RCU
|| Wersion Number VersionMumber Version Number  R--
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Entity: Responses

Fields:

Fields

]
]

LNIEN

LY

NEEEE

Display Mame =
Conducted Survey
Contact

Created By

Created By (Delegate)
Created On

Frame image data
Import Sequence Number
Lead

Look Up Type
Modified By

Modified By (Delegate)
Modified On

Mame

Owner

Owning Business Unit
Owning Team

Owning User

Record Created On
Response Score
Responses

Status

Status Reason

Survey Answer
survey Answer and Id
Survey Question
Survey Question
Survey Template

Target Attribute Status

Time Zone Rule Version Number

UTC Conversion Time Zone Code

Version Number

XML Response

MName

ebecssvy_ConductedSurveyld

ebecssyy_Contactld
CreatedBy
Created OnBehalfBy

CreatedOn

ebecssvy_frameimagedata

ImportSequenceMumber
ebecssvy_LeadId
ebecssvy_LookUpType
ModifiedBy
ModifiedOnBehalfBy
ModifiedOn
ebecssvy_name
Ownerld
OwningBusinessUnit
OwningTeam
OwningUser
OverriddenCreatedOn
ebecssvy_responsescore
ebecssvy_responsesld
StateCode

StatusCode

ebecssvy_Surveyinswer

ebecssvy_SurveyanswerandId

ebecssvy_SurveyQuestion
ebecssvy_Questionld

ebecssvy_Surveyld

ebecssvy_TargetAttributeStatus
TimeZoneRuleVersionNumber

UTCConversionTimeZoneCode

VersionMNumber

ebecssvy_XMLResponse

Type

Lookup

Lookup

Lookup

Lookup

Date and Time
Multiple Lines of Text
Whole Number
Lookup

Single Line of Text
Lookup

Lookup

Date and Time
Single Line of Text
Owner

Lookup

Lookup

Lookup

Date and Time
Decimal Number
Primary Key

Status

Status Reason
Multiple Lines of Text
Single Line of Text
Multiple Lines of Text
Lookup

Lookup

Single Line of Text
Whole Number
Whole Number
Version Number

Multiple Lines of Text

Permissions
RCU

RCU

RCU
RC-
RCU

RCU

RC-

RCU
RC-

R-U

RCU
RCU
RCU
RCU
RCU
RCU
RCU
RCU
RCU

RCU
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Entity: Survey Action

Fields:
Fields
Display Name = MName Type Permissions
+'| Actions ebecssvy_actionsld Primary Key RC-
IE Actions ebecssvy_Actions Option Set RCU
IZI Alert Message ebecssvy_AlertMessage Single Line of Text RCU
Created By CreatedBy Lookup R--
Created By (Delegate) CreatedOnBehalfBy Lookup R--
+|  Created On CreatedOn Date and Time R--
@ Custom Filter Condition ebecssvy_CustomFilterCondition Multiple Lines of Text RCU
@ Custom Script ebecssvy_CustomScrpt Multiple Lines of Text RCU
IE Go To Mext Question ebecssvy_GoToNextQuestion Lookup RCU
Import Sequence Number ImportSequencelumber Whole Number RC-
Modified By Maodified By Lookup R--
Modified By (Delegate) Maodified OnBehalfBy Lookup R--
Modified On ModifiedOn Date and Time R--
Mame ebecssvy_name Single Line of Text RCU
Owner Ownerld Owner RCU
Owning Business Unit OwningBusinessUmit Lookup R--
Owning Team OwningTeam Lookup R--
Owning User OwningUser Lookup R--
Record Created On OverriddenCreatedOn Date and Time RC-
Status StateCode Status R-U
Status Reason StatusCode Status Reason RCU
@ Survey Answer ebecssvy_Surveybnswerld Lookup RCU
@ Survey Sechtion ebecssvy_SurveySection Lookup RCU
IE Tab ebecssvy_Tab Lookup RCU
Time Zone Rule Version Number TimeZoneRuleVersionMumber Whole Mumber RCU
UTC Conversion Time Zone Code UTCConversionTimeZoneCode Whole Mumber RCU
Version Number VersionMumber Version Number R--
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Entity: Survey Answer

Fields:

Fields

R

R

SR

Display Name =
Answers

Created By

Created By (Delegate)

Created On
EntityImageld

Image

Import Sequence Number

Max
Min

Modified By

Modified By (Delegate)

Maodified On
Mame
Order

Owner

Owming Business Unit

Owming Team

Owning User

Record Created On

Score Value
Status
Status Reason

Survey Question

Time Zone Rule Version Number

UTC Conversion Time Zone Code

Version Mumber

Mame
ebecssvy_answersld
CreatedBy
CreatedOnBehalfBy
CreatedOn
EntityImageld
EntityImaoge
ImportSequencelumber
ebecssvy_Max
ebecssvy_Min
ModifiedBy

Modified OnBehalfBy
ModifiedCn
ebecssvy_name
ebecssvy_Order
Ownerld
OwningBusinessUmit
OwmingTeam
OwningUser
OverriddenCreatedOn
ebecssvy_ScoreValue
StateCode

StatusCode
ebecssvy_Questionsld
TimeZoneRuleVersionMumber
UTCConversionTimeZoneCode

VersionMumber

Type

Primary Key
Lookup

Lookup

Date and Time
Unique Identifier
Image

Whole Number
Decimal Number
Decimal Number
Lookup

Lookup

Date and Time

Single Line of Text

Whole NMurber
Owner
Lookup
Lookup
Lookup
Date and Time
Whole Nurber
Status
Status Reason
Lookup
Whole Number
Whole Number

Version Number

Permissions

RC-

RCU
RC-
RCU

RCU

RCU
RCU

RCU

RC-
RCU
R-U
RCU
RCU
RCU

RCU
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Entity: Survey Question

Fields:

Fields
Display Name » MName
E AttributeName ebecssvy_AttributeName
Clone Question ebecssvy_CloneQuestion
Created By CreatedBy
Created By (Delegate) CreatedOnBehalfBy
| Created On CreatedOn
@ Disable Manual Entry ebecssvy_DisableManualEntry
@ Display Image ebecssvy_Displaylmage
Enable Writing To Text Fields ebecssvy_ShowTextFields
@ Entity Name ebecssvy_EntityName
@ Entity View Name ebecssvy_EntityViewName
@ Fetch Xml ebecssvy_FetchXml
@ Image ebecssvy_Image
@ Image Height (Px) ebecssvy_ImageHeightPx
@ Image Width (Px) ebecssvy_ImageWidthPx
Import Sequence Number ImportSequenceNumber
@ Input Code ebecssvy_InputCode
Is Auto Populated ebecssvy_IsAutoPopulated
Is Target Field String Type ebecssvy_isTargetFieldStringType
@ Lookup Entity Name ebecssvy_LookupEntityName
Lookup Entity Primary Name ebecssvy_LookupEntityPrimaryName
@ Mandatory when visible ebecssvy_Mandatorywhenvisible
Modified By ModifiedBy
Modified By (Delegate) ModifiedOnBehalfBy
+|  Modified On ModifiedOn
Next Section ebecssvy_NextSection
@ Order ebecssvy_QuestionOrder
+| Owner Ownerld
Owning Business Unit OwningBusinessUnit
Owning Team OwningTeam
Owning User OwningUser
< Question ebecssvy_name
Question Order For Section ebecssvy_QuestionOrderInSection
< Questions ebecssvy_questionsIld
Record Created On OverriddenCreatedOn
@ Scoring ebecssvy_Scoring
@ Show As Default ebecssvy_ShowasDefault
Status StateCode
Status Reason StatusCode
@ Survey Section ebecssvy_SectionName
@ Survey Tab ebecssvy_TabsId
Target Attribute Entity Name ebecssvy_TargetAttributeEntityMame
Target RelatedAttribute ebecssvy_TargetRelatedAttribute
Time Zone Rule Version Number TimeZoneRuleVersionNumber
@ Type ebecssvy_AttributeType
UTC Conversion Time Zone Code UTCConversionTimeZoneCode
Version Number VersionNumber
@ Weight ebecssvy_Weight

Type

Single Line of Text
Two Options
Lookup

Lookup

Date and Time
Two Options
Option Set

Two Options
Single Line of Text
Single Line of Text
Multiple Lines of Text
Lookup

Whole Number
Whole Number
Whole Number
Multiple Lines of Text
Two Options

Two Options
Single Line of Text
Single Line of Text
Two Options
Lookup

Lookup

Date and Time
Option Set

Whole Number
Owner

Lookup

Lookup

Lookup

Single Line of Text
Whole Number
Primary Key

Date and Time
Two Options

Two Options
Status

Status Reason
Lookup

Lookup

Single Line of Text
Single Line of Text
Whole Number
Option Set

Whole Number
Version Number

Decimal Number

Permissions
RCU
RCU

RCU
RCU
RCU
RCU
RCU
RCU
RCU
RCU
RCU

RCU
RCU
RCU
RCU
RCU
RCU

RCU
RCU
RC-

RC-

RCU
RCU
R-U

RCU
RCU
RCU
RCU
RCU
RCU
RCU
RCU

RCU

Page 18 of 39



Entity: Survey Section

Fields:

Fields

IS

R

ENIESE

Display Name =

Created By

Created By (Delegate)

Created On

Import Sequence Number

Modified By

Modified By (Delegate)

Madified On
MName

Owner

Owning Business Unit

Owning Team

Owning User

Record Created On

Section Order
Show As Default
Status

Status Reason
Survey sections

Survey Tab

Time Zone Rule Version Number

UTC Conversion Time Zone Code

Version Number

MName

CreatedBy

CreatedOnBehalfBy

CreatedOn

ImportSequenceMumber

Maodified By

Maodified OnBehalfBy

ModifiedOn
ebecssvy_name

Ownerld

OwningBusinessUmit

OwningTeam

OwningUser

OverriddenCreatedOn
ebecssvy_SectionOrder

ebecssvy_ShowhsDefault

StateCode

StatusCode

ebecssvy_surveysectionsld
ebecssvy_Tabname
TimeZoneRuleVersionMumber

UTCConversionTimeZoneCode

VersionMumber

Type

Lookup
Lookup

Date and Time
Whole Number
Lookup
Lookup

Date and Time

Single Line of Text

Owner

Lookup
Lookup
Lookup

Date and Time
Whole Number
Two Options
Status

Status Reason
Primary Key
Lookup

Whole Number
Whole Number

Version Mumber

Permissions

RCU
RCU
R-U

RCU

RCU
RCU

RCU
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Entity: Survey Tab

Fields:

Fields

&E &R

%

Display Name =

Created By

Created By (Delegate)

Created On

Import Sequence Number

Modified By

Modified By (Delegate)

Madified On
MName
Order

Owner

Owning Business Unit

Owning Team

Owning User

Record Created On

Scoring

Sconing Rule
Show Designer
Show Tab Score
Status

Status Reason
Survey Template
Tabs

Time Zone Rule Version Number

UTC Conwversion Time Zone Code

Version Number

Name

CreatedBy

CreatedOnBehalfBy

CreatedOn

ImportSequenceNumber

Modified By

Modified OnBehalfBy

ModifiedOn
ebecssvy_name
ebecssvy_Order

Ownerld

OwningBusinessUnit

OwningTeam

OwningUser

OwverriddenCreatedOn
ebecssvy_Scoring
ebecssvy_ScoringRule
ebecssvy_ShowDesigner

ebecssvy_ShowTabScore

StateCode

StatusCode

ebecssvy_Surveyld

ebecssvy_tabsid

TimeZoneRuleVersionMumber

UTCConversionTimeZoneCode

VersionMumber

Type

Lookup
Lookup

Drate and Time
Whole Number
Lookup
Lookup

Date and Time

Single Line of Text

Whole Number
Owner

Lookup
Lookup
Lookup

Date and Time
Two Options
Option Set
Two Options
Two Options
Status

Status Reason
Lookup
Primary Key
Whaole Number
Whaole Number

Version Number

Permissions

RCU
RCU

RCU

RC-

RCU
RCU
RCU
RCU
R-U

RCU
RCU
RC-

RCU

RCU
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Entity: Survey Template

Fields:

Fields

Display Name =
Created By
Created By (Delegate)

Created On

Import Sequence Number

Is Survey Response Report

I=sClone?

Maodified By

Modified By (Delegate)
Modified On

Mame

Order

Owner

Owning Business Unit
Owning Team

Owning User

Record Created On
Score Divisor

Scoring

Scoring Rule

Show Signature On Survey

Status
Status Reason

Survey

SurveyTempDuplicateCreationPlugin
Time Zone Rule Version Number

UTC Conversion Time Zone Code

Version Number

Mame
CreatedBy
CreatedOnBehalfBy

CreatedOn

ImportSequenceNumber

ebecssvy_IsSurveyResponseReport

ebecssvy_IsClone
Maodified By

Modified OnBehalfBy
ModifiedOn
ebecssvy_name
ebecssvy_Order
Ownerld
OwningBusinessUnit
OwningTeam
OwningUser
OwverriddenCreatedOn
ebecssvy_scoredivisor
ebecssvy_Scoring

ebecssvy_ScoringRule

ebecssvy_ShowSignatureOnSurvey
StateCode

StatusCode

ebecssvy_surveyld

ebecssvy_SurveyTempDuplicateCreationPlugin
TimeZoneRuleVersionNumber

UTCConversionTimeZoneCode

VersionMumber

Type

Lookup

Lookup

Date and Time
Whole Mumber
Two QOptions
Two QOptions
Lookup
Lookup

Date and Time

Single Line of Text

Single Line of Text
Owner

Lookup
Lookup
Lookup

Date and Time
Whole Mumber
Twao QOptions
Option Set
Two QOptions
Status

Status Reason
Primary Key
Two Options
Whole Mumber
Whole Number

Version Number

Permissions

RC-
RCU

RCU

RCU
RCU

RCU

RC-

RCU
RCU
RCU
RCU
R-U

RCU
RC-

RCU
RCU

RCU
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2.1.4 Validate Customizations

After performing the customization user can validate performed customizations using inbuilt

validate function.

@ Project: eBECS Site Assessment
1:: Publish Version ) Enable ] ?
[‘ul'ersiun 9.10 - ] eDisahIe 1

Publish  Publish Save Sync

Al @ validate Filter
Publish Entity

If all customizations are valid then it will show no error found message.

Project Validation

Mo errors found.

-

2.1.5 Publish Customizations
After validating customizations then need to publish them.

@ Project: eBECS Site Assessment

Publish Version = [# upload =fl Rename
| E ™

- - ["ul'ersiun 5.10 - ] r_ﬁl[]nwnlnad E4New Folder
Publish  Publish Save

\ Al @ validate b Edit | ¥ Delete

Publish Offline HTML File

16

Import

Data

=

Export

Help

Help
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2.1.6 Home Menu Customization

To show conducted survey in the RESCO Mobile CRM menu, need to add conducted survey entity
to home. In the Home it shows all available entities and only thing need to do is drag and drop
Conducted Survey item to correct place in the Home menu.

| | @ Home Available Items
. “Home :| Dashboard Dashboard | DashboardForm
a4 Dashboard Conducted Survey | Map | Map
;Somal Map Calendar | Tourplan
) Branding
9| Activity Favorites
g Auditing
Himages Calendar Activity Feeds
Q Offline HTML Account Chat
& Localizations Contact Account
Cenfiguration 1 Lead Activity
i Global May .
% = Opportunity Appointment
o |Calendar
Quote Case

i Route Plans
iEntity Hubs Order Conducted Survey
T Events & Reminders Invoice Contact
& Color Theme Product Currency
; LRI Case Designer Image

H Exchange
E Call Import Designer Response
I
r2y Google
0 Pro. Flow Setup Discount List
El Entities About Email

2.1.7 Adding Views

To view existing conducted surveys, need to create filtered views for the conducted survey entity
Following 3 views need to be created

1. Scheduled Conducted Surveys
2. In Progress Conducted Surveys
3. Completed Conducted Surveys
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2.1.8 How to create view

To create views, need to follow following steps

. Navigate to

A W N -

entity

. Click on views
. Click on New
. Give the name of the view and set Type to Public

@ Project: eBECS Site Assessment
Publish Version
3 L3

Publish  Publish

i Edit ﬁ Ij’%

% Properties
Clone Import

]

[hl

All e validate X Delete
Publish Views Create
3
L ]
| W |views
ampaIgt ACuviy =-=Saies e [ | pon s e Type | ——

™, Campaign Response

Campaign<-=Sales Literature, C

» JFCase
||3i‘ Case Resolution
&% Category
2 _ Characteristi Tl
Cloud Dncum‘TﬁlT_I
:'3- Competitor

Competitor<, roduct
Conducted Survey

Forms

Views E
jilj Charts \

=] Fields

L Indexes

Complete Conducted Surveys  Public View
In Progress Conducted Surveys Public View

Scheduled Conducted Surveys  Public View

Online & Offline
Online & Offline

Online & Offline

Type
Ti

Create View

Name |Conducted Surveys

| Public view

Public View

Hidden Associated View

Lookup View

Dashboard View

oK Cancel
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2.1.9 Create Scheduled Conducted Surveys View

Any field available in the Fields Explorer can drag and drop in to the view. Using properties can

change the text properties.

Design Size
Color: #00000000

Selected: |#00000000

Next Wide:| Default

Properties Designer =D= EI Fields Explorer
View Conducted Survey
Columns: CI Created On
Auto Grid: D Creator
fow Date
Default T Modified On
e

Name
Width: 240

Owner

SurveyTemplate

4

Style: r_gray

Binding:
ebecssvy_surveyt

Anchor:

o

=5

5
a

Cell
Left: 8

A
ot z +Name

SurveyTemplate

e
Binding:
Anchor: -;:I
Properties Designer =D= IE’ Fields Explorer
View Conducted Survey
Columns: C\ Created On
Auto Grid: C\ Creator
Row Date
Modiid
Name: Default Name
Ui _ Owner
Heli SurveyTemplate
s
Selected: | £00000000
Cell
o
Top: Name

i SurveyTemplatel
i *
Kind: Text -
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Adding Filter to the view

Click on the Filter Editor in the ribbon then it will appear the filter popup window. Using filter
conditions can set the records which should be show in the view.

@ View: Conducted Survey [ebecssvy_conductedsurvey]\Scheduled Conducted S

Required minimal Mobile CRM version 10.

o W EH R X4

-
= | P
Save Save & Add Add Delete Edit Buttons Multi Select Edit Edit Edit
Close Image¥ Map Pin Styles Select Fields Filter Sort Search
Cave Cell Query

Using Group option can group multiple conditions together

Edit Filter

@ Filter

/

\Rﬁquir&d minimal Mobile CRM version 10.0+

] gk Add Condition % Delete | [(=Group AND | Set Variable UF% !E'ﬁ.
! gh Add Link Edit Sort = Group OR Clear Variable
Save Save & Import Expor
Close Select/Deselect &R Ungroup KML XML
Clozs Query Variables Data
* Conducted Survey
* Status Reason Equals Scheduled
* OR
* Status Reason Equals Mot started
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2.1.10 Create In-Progress Conducted Surveys View

This view use same fields like Scheduled Conducted Surveys View but with different filter

conditions.

Edit Filter

Reguired minimal Mobile CRM version 10.0+

Save Save &

Clozs

_FJIJ % 8P Add Condition

&R Add Link

Close Select/Deselect

7 Delete | [ Group AND | Set Variable []F% Eﬁ.

Edit Sort | [{= Group OR Clear Variable

Import Expor
I{',J Ungroup XML XML

Query Variables Data

* Conducted Survey

* Status Beason

Eguals

In Progress

2.1.11 Create Completed Conducted Surveys View

This view use same fields like Scheduled Conducted Surveys View but with different filter

conditions.
Edit Filter
Q,'I—‘ Required minimal Mobile CRM version 10.0+
Filter
JIJ oP Add Condition X Delete | [ Group AND | Set Variable l]% Eﬁ.
; s 2 ap Add Link Edit Sort = Group OR Clear Variable ! cE
ave ave mpo xpor
Close Select/Deselect =P Ungroup XML XML
Close Query Wariables Data
* Conducted Survey |
* Status Reason Equals Completed
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3  Setting-up Offline HTML Pages

Go to Offline HTML then create folder name called “SiteAssessmentSurvey”. Upload necessary

components which taken from correct TFS branch.

™ ™ Publish Version
LL% H—g Version 9,10 v |
Publish  Publish

All & validate
Publish

;"] Home

|23l Dashboard
;50cial

&) Branding
&Auditing
[E[1mages

gk Offline HTML
¥ Localizations
1k Configuration
Global Maps
E Calendar

m Route Plans
[EEntity Hubs

—
@ Project: eBECS Site Assessment

|:,‘|' Upload Ij Rename
e [Bpownload [ Mew Folder
Save
b2 Edit [# Delete
ffline HTML File

—/

Mame

\

T

Import

Export

| || SiteAssessmentSurvey

| VisitsFormLibrary
| 1sBridge.js

Required minimal Mobile CRM version 10.0+

©

Help

Help

| | @ Manage the content of the Offline HTML package - add, delete or download individual files and manage folders.

Size Date
<DIR= 9/6/2017 11:54:56 AM
<DIR= 5/30/2017 3:25:26 PM

204 942 5/30/2017 3:22:44 PM

Double click on the newly created folder and open it. The

from TFS. Finally save the modifications.

Publish Version

Lﬁ_a L‘—a Version 8.10 ~ |
Publish  Publish
Al & validate

Publish

;Z] Home

|25 Dashboard
GSclclal

&) Branding
&Auditing
Izllmages

gl Offline HTML
& Localizations
Configuration
Global Maps
E Calendar

m Route Plans
[T Entity Hubs
m Events & Reminders
& Color Theme
q Documents
HE Exchange
Google

& Process Flow

/

| @ Manage the content of the Offline HTML package - add, delete or download individual files and manage folders.

4 :
G Project: eBECS Site Assessment

|:‘|,'Uplload IlRename
- Downlpad  EdiNew Folder
Save
b Edit  Delete
ffline HTML

o \SiteAssessmentSurvey
Name =
@ ..
| Matenial
| textures
|| GreenIndicator.png
|| ImageSurvey_Client.html
|| ImageSurvey_CSurvey.html
| |iquery_1.9.1.min.js
|| 3SBridge.js
| kendo.all.min.js
|| kendo.common-material.min.css
|| kendo.common.min.css
|| kendo.default. min.css
|| kendo.material.min.css
|| progress.gif
|| RedIndicator.gif
|| scheduledSurvey.htm

|| sprite.png

16

Import

i

Data

Export

Required minimal Mobile CRM version 10.0+

©

Help

Help.

Size Date
<DIR= 1/1/0001 12:00:00 AM
«DIR= 9/6/2017 3:07:44 PM
<DIR>= 9/6/2017 3:08:00 PM
17 233 9/6/2017 11:54:56 &AM
44 719 9/6/2017 11:55:00 AM
45 309 9/6/2017 11:55:34 AM
100 890 9/6/2017 11:55:38 &AM
204 542 9/6/2017 11:55:42 AM
1731 301 9/6/2017 11:55:44 AM
205 907 9/6/2017 11:55:48 AM
182 127 9/6/2017 11:55:50 &AM
36 173 9/6/2017 11:55:54 AM
79 143 9/6/2017 11:55:56 AM
25 871 9/6/2017 11:56:00 AM
75 780 9/6/2017 11:56:02 AM
347 301 9/14/2017 4:38:46 PM
16 750 9/6/2017 11:56:08 &AM

n upload the following content taken
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4 Create Survey Form and Setting Up

4.1.1 Create Survey Form

Follow following steps to create Conducted Survey form

Click on Conducted Survey and open the Menu
Click on Forms

Click on New

Set “Default” as name of the view

P wnNPR

./- -
- - Requil
Project: eBECS Site Assessment
_\‘_ _\‘ Publish Version ﬁ &2 edit
Version 5.10 ~ — % Properties

Publish  Publish MNew

All e\.l'alldate X Delete
Publish
@ Forms

R dLEg Uy -

Display Mame « Type

& _ Characteristic
— Default Edit Form
Cloud Document

;-'- Competitor
Competitor<-=Product

4 Conducted Survey

Forms
; 3
5] Views

il Charts

=] Fields

S Indexes
:-3‘ Connection
@8 Connection Role

»» [ Contact

Contact<->=Contract

To complete Survey form need to perform following tasks

Create tab with survey details
Create iFrame tab for Take Survey
Create iFrame tab Image Survey
Create Signature tab (Media Tab)
Create List tab for Responses

vk wN e

For more details how to create iFrame tab, Media Tab and Detail List refer the Woodford

reference guide.
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This is how completed form looks like

Q

Form: Conducted Survey [ebecssvy_conductedsurvey]\Default |

Required minimal Mobile CRM version 10.0+

H s F ") B er W i B R X
L e N  Move Down | Properties d N
Save Save & Add Add Add Edit Add Add Add Add Add Add on Load on Oon Save Edit

Close Field ¥ Imagew Spacer Styles Detail List ¥ IFrame Map Media wall v X Delete ELaynul Change
Save Fields Tabs Actions Rules Commands
Properties Designer ~=D=» EI Fields | Search
= Name ebecssvy_name [:= General
Side: Left - ‘ ' Appointments List
Take Surve .
ieaiey SurveyTemplate | ebecssvy_surveytemple ® Y Conducted Surveys List
L — J
Ui r@ Image Survey Designer Responses List
Height: Contact ebecssvy_contactid Email Messages List
( )
Signature
EF_ g MNotes List
Creator ebecssvy_creator
L - ) Responses List Phone Calls List
Pictures List
Date ebecssvy_date res
i i Responses List
Account ebecssvy_accou ntid Service Activities List
L ]
Tasks List
Lead ebecssvy_leadid
L
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4.1.2 Create Tab with Survey Details

To add fields to general tab select the general tab and click on Add Field button. Then user can add
the field to the tab. If user need to delete the field from the tab, select the field first then click on
delete. If user need to re arrange the order of the fields, select relevant field then drag and drop to

new posi

tion.

=

Save  Save B
Close
Save

Add Add
Image¥ Spacer

Account

#

Properties /

Case

Header: Icor
‘Width: Mot

Height:

Binding: Gen

side: Left

Conducted Survey
Contact

Created By

Created By (Delegate)
Created On

5 Creator

Date

Date Completed
FinalScore

Last Seen Survey Tab Index
Lead

Modified By

Modified By (Delegate)
Modified On

Name

order

owner

Owning Business Unit
Owning Team

Owning User

parent Conducted Survey
Response GUID

Status

Status Reason
SurveyTemplate
Shared.ShowsurveyTab

Shared.ShowImageTab

@ Form: Conducted Survey [ebecssvy_conductedsurvey]\Default |

Required minimal Mobile CRM version 10.0+

4 BB E 38BN

=JiRename

E # Move Up

4 Move Down “f Properties

B B B &

Edit Add Add Add Add add Add Onload On  OnSave  Edit
Styles | Detail Ust v IFrame  Map  Media  Wall ¥ X Delete ELayout Change
Tabs Actions Rules Commands
T \EI Fieldslsearch

Name

SurveyTemplate

Contact

Creator

ate

Account

lead

S

ebecssvy name
ebecssvy_surveytemple
ebecssvy_contactid
ebecssvy_creator
ebecssvy_date
ebecssvy_accountid

ebecssvy_leadid

EE General

|—5 Take Survey
rﬁ Image Survey
r&_ Signature

F;E Responses List

Activity List
Appointments List
Conducted Surveys List
Designer Responses List
Email Messages List
Motes List

Phone Calls List
Pictures List

Responses List

Service Activities List

Tasks List
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4.1.3 Adding Take Survey iFrame

First click on Add iFrame button and link “ScheduleSurvey.html” file using browser action.

|Take Survey

url: [Filez//sit

Authenticate:
Delay Load:
Visible:

4.1.4 Adding Image Survey iFrame

Click on Add iFrame button and link “ImageSurvey _CSurvey.html” file using browser action.

Properties P
Name: |Image Survey1 |
Url: |.mentSurvey.r‘lmageSurvey_CSurvey.h‘lml|
Authenticate: =
Delay Load: [}
Visible: =

4.1.5 Adding Signature Tab

Click on Add media tab, then it will show up property window then fill it with following setting
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Configure Media Tab

Name: |Signatu re

Required for Status: |

Entity: [mote

Title Equals: | Captured_Signature

Actions: [¥Iclear
@ Capture Signature
D Capture Photo
DSeIect Photo
DSeIect File
D Record Audio
D Record Video
DLuad File From
D\riew
D Open External
[CIcopy
[|Paste
[lprint

D Resizelmage

DEmaM

4.1.6 Create Response List Tab

There are lists available for Conducted Survey entity based on the relationship. Use list pane to
drag and drop list to the form.

Designer =D=» E\ Fields | Search

. Activity List
== General
Appointments List
Take Surve )
r@ Y Conducted Surveys List
r@ Image Survey Designer Responses List
Email Messages List
[:F_ Signature )
Motes List
[*= Responses List Phone Calls List

Pictures List
Responses List

‘ M and w [ Service Activities List

Tasks List
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4.1.7 Configuring On-Load, On-Change and On-Save events for Take Survey
To view already configured tabs based on the status of the survey, need to configure on load, on
change and on save events.

4.1.8 How to Add Condition

To add condition click on Add Condition button and setup if condition like following.

Rules Editor 5
Required minimal Mobile CRM version 10.0+
Rule: OnSave | Search
l I l | Syntax version I?g ¥y unda X Delete Paste  dp Add Step &k Add Variable E\ []F?
Latest hd M Redo & Coy Add Condition  Tfg, Add If/Otherwise
Save  Save & Disable Sl ) & Export  Import
Close  [rSyntax Check  Rule | [ LDeselect [d§ Cut df Add Say Text i Set GPS Position XML XML
Close @l Steps ¥ml
> Shared Variables
- Step: Entity.ebecssvy responsequid Clear /
4 ¥ Branch: |Enter Description
v if Contains Data """

4.1.9 Configure If statement

Click on condition already added by Woodford and it will pop up a window which can configure IF
condition based on user preference.

Specify Condition

Required minimal Mobile CRM version 10.0+
Rules

gk Add Condition | [{= Group AND Copy

o Deselect = Group OR m Cut
X Delete 5P Ungroup =l paste
Condition Clipboard
— T

4.1.10 Add Step

After configure the IF condition user can add Step which contains the action which execute after
meet the criteria of IF condition.
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e
@ Rule: OnSave Search

Required minimal Mobile CRM version 10.0+

I I l ! Syntax version ? l" Undo
Latest - - = (™ Rredo
Save Save & Disable =~
Close D Syntax Check Rule : Deselect

Close

> Shared Vanables

* Step: Entity.ebecssvy responseguid Clear

4 * Branch: |Enter Description |

d - if Entity.statuscode Equals Active

X Delete Paste oh Add Step gk Add Variable Eh —F%
Copy 8 Add Condition Iz Add IffOtherwise f— Il;l!)or‘t
& Cut gp Add Say Text o Set GPS Position XML XML
Action to execute (Show Image Survey
/ tab if record is active)

Tabs.Image Survey.lsvisible| Assign
boolean

* Step:

-

Tabs

Image Survey =
IIsVisible h. I

T

4.1.11 Add If/Otherwise

To add Otherwise if need to select exiting If condition or Otherwise if condition. Then click on Add
If/Otherwise and it will add otherwise condition to the rule edition. Use can configure the
otherwise if condition like If condition or leave it like an else condition.

Rules Editor %

L
@ Rule: OnSave Search

Required minimal Mobile CRM version 10.0+

Clos=

> Shared Variables

| I | ! Syntax version Y Undo ¥ Delete Paste | 5P Add Step ap Add Variable Eﬁ. I‘]?
Latest = - MRedo B Co Add Condition i, Add IF/Otherwise
Save Save & Disable ‘___ L m b Export Import
Close [orSyntax Check  Rule | {gDeselect [f Cut dh Add Say Text/ &R Set GPS Position XML XML
¥ml

Steps

> Step:

Entity.ebecssvy_responseguid Clear

4 * Branch:

F

Enter Description |

* Step:

Tabs.Image Survey.IsVisible Assign
- otherwise if Entity.ebecssvy_name Contains Data 4—-"'-.-

if Entity.statuscode Equals Active

/E

Enter Value
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4.1.12 Adding Shared Variables

Woodford projects allow users to create shared variables and use them among any events in the
form. Can configure shared variables like following.

Rules Editor

Search

Rule: OnSave

-

Required minimal Mobile CRM version 10.0+

=

Syntax version
= - —— | V@
. |J . D Latest x °
Save Save & Disable
Close o Syntax Check Rule

Cloze

Y Undo
(¥ Redo

: Deselect

4 Shared Variables

~ Boolean ShowSurveyTab
* Boolean ShowImageTab
* Step: Entity.ebecssvy_responsequid Clear

)( Delete
2z Copy

gb Cut

Paste

gp Add Step
[2R Add Con,

dh AddSay Text

ok Add Variable

on ifq}_‘Add If/Otherwise

ok Set GPS Position
Steps

L.
Export
XML

*ml

Import
XML

Note:

e Make sure to save after modify any of steps, condition and etc.
e Configure events after do all entity fields configurations and upload offline resources.
e Entity refer the entity record which open through the form
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4.1.13 Configure On Load Event

Using conditions, steps and otherwise steps configure on load event like following.

Rules Editor 4

Required minimal Mobile CRM version 10.0+
Rule: OnLoad Search
IJ I ! Syntax version @ Y Undo X Delete [ Paste | o Add Step &R Add Variable Eﬁ U’%
a (™ pedo Copy @Add Condition ifq}, Add IffOtherwise

Save Save & Disable Export  Import
Close & Syntax Check Rule : Deselect EE Cut ok Add Say Text  gp Set GPS Position XML XML

Close Steps Xml

1> Shared Variables

4 = Branch: |Hide tabs if status is completed |

4 > if Entity.statuscode Equals Completed

¥ Step: Tabs.Image Survey.lsVisible Assign ﬁ
~ Step: Tabs.Take Survey.IsVisible Assign ﬁ

4 ¥  otherwise if Entity.statuscode Equals Scheduled

~ Step: Tabs.Take Survey.IsVisible Assign True M ﬁ

4 * PBranch: |Enable template is there is no data in it|

4 v if Entity.ebecssvy surveytemplateid Does Mot Contain Data

* Step: Form.ebecssvy surveytemplateid.IsEnabled Assign True - ﬁ

4 ¥ otherwise if

* Step: Form.ebecssvy surveytemplateid.IsEnabled Assign ﬁ
¥ Step: Tabs.Signature.lsVisible Assign ﬁ

4 * PBranch: |Hide survey tab when record type is new |

4 > if Entity.IsNew Equals True

~ Step: Tabs.Take Survey.IsVisible Assign N

4.1.14 Configure On Change Event

Add two Boolean shared variables like following
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Rules Editor

Requirg

Rule: OnChange Search

Syntax version 3} % undo X Delete [ Paste | dh Add Step 5P Add Variable * 22
ﬁ UT—\:El i) e 5

o~ \ con i | .
_ ) { ®Redo 5 Copy Add Condition Add Iff Otherwise
Save Save & Disable | - Lﬁ?-‘ b Export Import
Close « Syntax Check Rule : Deselect [ Cut gr Add Say Text 59 Set GPS Position XML XML
Closs Steps ¥ml

4 Shared Variables

* Boolean ShowSurveyTab
* Boolean ShowlmageTab

Using conditions, steps and otherwise steps configure on change event like following.

Rules Editor b

@ Rule: OnChange Search

] I ! Syntax version % Undo X Delete [ Paste | o Add Step gk Add Variable I Eﬁ U’%
. (™ pedo Ex Co Add Condition Iy Add 1/ Otherwise
) ey ﬁ & Export Import

Save Save & Disable
Close | Syntax Check  Rule Deselect [§ Cut gb Add Say Text  op Set GPS Position XML XML
Steps Xml

Required minimal Mobile CRM version 10.0+

Cloz=

1> Shared Variables

4 ¥ PBranch: |EnterDescriplion |

4 * if Shared.ShowSurveyTab Eguals True

* Step: Tabs.Take Survey.IsSelected Assign True A ﬁ

4 ~ PBranch: |EnterDescriplion |

4 * if Shared.ShowImageTab Eguals True

* Step: Tabs.Image Survey.IsSelected Assign True A ﬁ

4 ¥ PBranch: |Show Responses if Completed |

4 * if Entity.ebecssvy datecompleted Contains Data

* Step: Tabs.(ebecssvy_responses.ebecssvy conductedsurveyid.ebecssvy conductedsurvey).IsVisible Assign True * |[xl

4 ¥ otherwise if

* Step: Tabs.(ebecssvy_responses.ebecssvy conductedsurveyid.ebecssvy conductedsurvey).IsVisible Assign

E|
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4.1.15 Configure On Save Event

Configure on save event like following,

Rules Editor

@ Rule: OnSave Search

Syntax version @ ™ Undo
I 'J % Latest - ™ pedo
Save Save & Disable
Close o+ Syntax Check  Rule 'L Deselect

Cloze

> Shared Variables

* Step: Entity.ebecssvy responsequid Clear

ok Add Step o Add Variable E« IJF%

[z Add Condition Iz, Add If/Otherwise
Export Import

gp Add Say Text 5P Set GPS Position XML XML
Steps ¥ml

After completing all the customizations, make sure to publish the project. Without

publishing solution it won’t affect the changes.
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