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Prerequisites  

 

Install RESCO Mobile CRM Woodford in PC using following link 

• Use Internet Explorer to download Woodford because it need Silverlight installed in the 

computer 

https://resco.net/mobilecrm/woodfordhistory.html 

• Click on Version 10.0.3.0  

• Download standalone installation and it will install desktop client of RESCO Woodford 

 

 

• Please verify the installed version of the Woodford solution in CRM is compatible with 

standalone application. 

o If Woodford standalone application is in version 10+ then Woodford solution in CRM 

should have the same 10+ version (not 9+ solution). 

 

 
 

• Otherwise install latest solution in CRM 

https://resco.net/mobilecrm/woodfordhistory.html
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• Import latest solution of Site Assessment Survey in to target environment 
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1 Getting Start with Configuring RESCO Mobile CRM Project 

 

1.1.1 Connectt to Dynamic 365 Solution 

 

Open installed Woodford desktop client 

Enter CRM environment details to connection wizard 

 

 

If Woodford solution proposed update solution you can skip it 
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1.1.2 Create New Mobile Solution 

 

If there were no existing mobile project then create new mobile project. 

Refer Woodford Guide for more details: https://www.resco.net/downloads/Woodford_Guide.pdf  

Click on New button to create new solution 

 

 

Add the name for project and select relevant security roles 

 

 

https://www.resco.net/downloads/Woodford_Guide.pdf
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1.1.3 Backup Existing Project 

 

It should be mandatory action to backup existing solution before applying new changes. Using 

export button user can export the existing project easily. 
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2 Perform Entity Customizations 

 

Before proceeding with customizations need to enable survey related entities in mobile project.  

 

2.1.1 Enable Entities 

To enable entities, select the relevant entity and click on enable button then entity will be added 

to the solution. 

 

 

 

2.1.2 Enable Entity Field 

 

After enable entity need to add necessary fields of that entity to solution. After selecting relevant 

fields click on Save icon and it will save changes.  

 

Warning: 

Selecting fields and click on save button while system in saving mode, sometime will not save new 

changes.  
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2.1.3 Entity and Field Dictionary 

 

Following entities and fields need to be enable. 
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Entity: Conducted Survey 

Fields: 
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Entity: Designer Image 

Fields: 
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Entity: Designer Response 

Fields: 
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Entity: Frames 

Fields:  
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Entity: Picture 

Fields: 
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Entity: Responses 

Fields: 
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Entity: Survey Action 

Fields: 
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Entity: Survey Answer 

Fields:  
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Entity: Survey Question 

Fields: 
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Entity: Survey Section 

Fields: 
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Entity: Survey Tab 

Fields:  
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Entity: Survey Template 

Fields: 
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2.1.4 Validate Customizations 

After performing the customization user can validate performed customizations using inbuilt 

validate function. 

 

If all customizations are valid then it will show no error found message. 

 

 

2.1.5 Publish Customizations 

After validating customizations then need to publish them. 
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2.1.6 Home Menu Customization 

 

To show conducted survey in the RESCO Mobile CRM menu, need to add conducted survey entity 

to home. In the Home it shows all available entities and only thing need to do is drag and drop 

Conducted Survey item to correct place in the Home menu.  

 

 

2.1.7 Adding Views 

 

To view existing conducted surveys, need to create filtered views for the conducted survey entity  

 Following 3 views need to be created 

1. Scheduled Conducted Surveys 

2. In Progress Conducted Surveys 

3. Completed Conducted Surveys 
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2.1.8 How to create view 

 

To create views, need to follow following steps 

1. Navigate to entity 

2. Click on views  

3. Click on New 

4. Give the name of the view and set Type to Public 
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2.1.9 Create Scheduled Conducted Surveys View 

 

Any field available in the Fields Explorer can drag and drop in to the view. Using properties can 

change the text properties. 
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Adding Filter to the view 

 

Click on the Filter Editor in the ribbon then it will appear the filter popup window. Using filter 

conditions can set the records which should be show in the view. 

 

 

 

Using Group option can group multiple conditions together 
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2.1.10 Create In-Progress Conducted Surveys View 

 

This view use same fields like Scheduled Conducted Surveys View  but with different filter 

conditions. 

 

 

 

2.1.11 Create Completed Conducted Surveys View 

 

This view use same fields like Scheduled Conducted Surveys View  but with different filter 

conditions. 
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3 Setting-up Offline HTML Pages 

 

Go to Offline HTML then create folder name called “SiteAssessmentSurvey”. Upload necessary 

components which taken from correct TFS branch. 

 

 

Double click on the newly created folder and open it. Then upload the following content taken 

from TFS. Finally save the modifications. 
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4 Create Survey Form and Setting Up  

 

4.1.1 Create Survey Form 

 

Follow following steps to create Conducted Survey form 

1. Click on Conducted Survey and open the Menu 

2. Click on Forms 

3. Click on New  

4. Set “Default” as name of the view 

 

 

 

To complete Survey form need to perform following tasks 

1. Create tab with survey details 

2. Create iFrame tab for Take Survey 

3. Create iFrame tab Image Survey 

4. Create Signature tab (Media Tab) 

5. Create List tab for Responses 

For more details how to create iFrame tab, Media Tab and Detail List refer the Woodford 

reference guide. 
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This is how completed form looks like 
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4.1.2 Create Tab with Survey Details 

 

To add fields to general tab select the general tab and click on Add Field button. Then user can add 

the field to the tab. If user need to delete the field from the tab, select the field first then click on 

delete. If user need to re arrange the order of the fields, select relevant field then drag and drop to 

new position. 
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4.1.3 Adding Take Survey iFrame 

 

First click on Add iFrame button and link “ScheduleSurvey.html” file using browser action.  

 

4.1.4 Adding Image Survey iFrame 

 

Click on Add iFrame button and link “ImageSurvey_CSurvey.html” file using browser action. 

 

 

4.1.5 Adding Signature Tab 

 

Click on Add media tab, then it will show up property window then fill it with following setting  
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4.1.6 Create Response List Tab 

 

There are lists available for Conducted Survey entity based on the relationship. Use list pane to 

drag and drop list to the form.   
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4.1.7 Configuring On-Load, On-Change and On-Save events for Take Survey 

 

To view already configured tabs based on the status of the survey, need to configure on load, on 

change and on save events. 

4.1.8 How to Add Condition 

 

To add condition click on Add Condition button and setup if condition like following.  

 

4.1.9 Configure If statement 

 

Click on condition already added by Woodford and it will pop up a window which can configure IF 

condition based on user preference. 

 

 

 

4.1.10 Add Step 

 

After configure the IF condition user can add Step which contains the action which execute after 

meet the criteria of IF condition. 
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4.1.11 Add If/Otherwise 

 

To add Otherwise if need to select exiting If condition or Otherwise if condition. Then click on Add 

If/Otherwise and it will add otherwise condition to the rule edition. Use can configure the 

otherwise if condition like If condition or leave it like an else condition. 
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4.1.12 Adding Shared Variables 

 

Woodford projects allow users to create shared variables and use them among any events in the 

form. Can configure shared variables like following. 

 

 

 

Note:  

• Make sure to save after modify any of steps, condition and etc. 

• Configure events after do all entity fields configurations and upload offline resources.  

• Entity refer the entity record which open through the form 
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4.1.13 Configure On Load Event 

 

Using conditions, steps and otherwise steps configure on load event like following. 

 

 

 

 

 

4.1.14 Configure On Change Event 

 

Add two Boolean shared variables like following 
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Using conditions, steps and otherwise steps configure on change event like following.  
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4.1.15 Configure On Save Event 

 

Configure on save event like following, 

 

 

 

 

After completing all the customizations, make sure to publish the project. Without 

publishing solution it won’t affect the changes. 

   


