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1 Technical Survey Tool Overview

1.1 Introduction

eBECS Site Assessment is an app for Dynamics 365 that provides the user with the ability to
administer internal surveys that can be used in a multitude of different ways. The aim of this guide
is to demonstrate the following:

e The capabilities of the Survey Tool

e The new entities and fields that you need to be aware of

e How to create and use a Survey

e The different Question Types available, there functionality and how to configure them
e The different Action Types available, there functionality and how to configure them

The Survey Tool brings a lot of new, powerful functionality to customers, allowing technicians or
service workers for example, to report back directly into Dynamics 365 using tailored surveys that
are relevant to the user. This allows customers to streamline their business as it shortens the
amount of time taken for a technician to feed back into Dynamics 365 as well improving the
accuracy of the data as there is less time for details to be forgotten. In this example, it is often the
case that a technician may need to order a product for a customer, by using this Survey Tool they
can directly feed back into Dynamics 365 and shorten the amount of time between being on site
and the order and delivery of the product. These are just a few examples of how the survey tool
can be used effectively to aid you in your day to day activities.

1.1.1 Configuration Walkthrough

1. Firstly, navigate to the home page of Dynamics 365

2. Once you have dropped that down click on surveys on the far-right hand side:

: :
: 2 > & 2 (2
SALES SERVICE MARKETING SETTINGS HELP SURVEY

3. Next click on the down error next to the word ‘Survey’ and then select the ‘Survey

Template’ (a Survey Template is required in order to take and conduct a Survey):
4 Microsoft Dynamics CRM ~  # Conducted Surveys | ~ @ create o e

Survey

CONDUCTED SURVEYS SURVEY TEMPLATES SURVEY TABS SURVEY SECTIONS SURVEY QUESTIONS FRAMES DESIGNER IMAGES

R P RS N P B €

4. Now click on the ‘new’ button in the ribbon:

Page 4 of 99
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A Microsoft Dynamics CRM v #% | SURVEY v

Survey Templates | v

o CRM for Qutlook See how CRM for Outlook makes you even more productive. Get CRM for Qutlook

4 NEW T[] DELETE ~ = EMAILALINK | = [¥] RUN REPORT ~ ﬂa EXPORT TO EXCEL i,- IMPORT DATA | ~ gl CHART PANE = ses

+ Active Surveys v

v MName Created On

5. Give the Survey a name and then save it. Once you have saved, a plus will appear above
the top right hand side of the ‘Survey Tab’ sub-grid. To create a Survey, you must first

create a Survey Template, then create a Survey Tab and then create a survey question. This
plus will take you to the new survey tab section.

SURVEY TEMPLATE : INFORMATION

Survey Template

This will be enabled
once you have saved

General

the Survey Template

& CRM Admin

Survey Tabs (Survey)
der 4 Name

No Survey Tab records found.

Once you have selected the plus the Survey Tab form will open, fill in the fields for the new
Survey Tab and select Save. It is important but not mandatory to give the Survey Tab an

order number as many Surveys will use multiple Tabs and you would use the Order field to
breakdown the Survey into different Tabs in the order you wish.

SURVEY TAB : INFORMATION

Survey Tab

General

Survey Tab
& CRM Admin
1

B Survey Template

Questions On This Tab + Sections On This Tab +
Order 4 Question ype Created
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7. To break this down further, you can add a ‘Survey Section’ on the Tab. Again, the ‘Order’
field will arrange the order in which the Sections within those Tabs will appear.

I SAVE  [JUSAVE&CLOSE =k NEW  [E| FORM EDITOR

SURVEY SECTION : INFORMATION

New Survey Section

o *
Owner

By saving the Survey Section, you & CRMAd
cenerl will also be able to add Questions

Name ™ -
Sorvey Tab” - which will automatically populate

Section Order

Show s Defaut 0 in the Survey Tab form

Survey Questions (Survey Section)
Questien Ord...  Question Type Created On

To enable this content, create the record.

8. Once you have saved your new Survey Tab you will see a plus appear a top the ‘Survey
Questions’ sub-grid. Click on this plus and it will take you to the new Survey Question form.
When you press the plus a magnifying glass will appear, click the magnifying glass and then
click new in the bottom right. Enter the details for the question that you want to putin
your Survey. When you are creating a Survey Question, it is required that you choose the
name and then choose the ‘Question Type’. The different types of question and how they
are used are in the below sections of this document. Again, it is important to select an
Order for the Question which details what order the Survey Questions.

Questions On This Tab + E

Order 4 Question Type Created On
| 1)

Questions On This Tab + Sed|

Order A Question Type Created On 9

n @lookup

7/13/2016 2:10 PM

You can Look up an

@lookup
7/13/2016 214 PM

n @lookup

7/13/2016 2:07 PM Question or click new

existing Survey

@lookup to create one

6/10/2016 5:20 AM

n @lookup

7/13/2016 2:05 PM

n @lookup_C

6/10/2016 5:32 AM

n @lookup_C_C
6/10/2016 914 AM

10 results + New
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9. Once you have saved the Question, you can add available answers (only do this for
question types that require it which is explained in the guide). There is a checkbox field
called ‘Show As Default’ and it is important that this is ticked as this will allow the
questions to be seen.

Hsave p'saveaclose 4 Mew  [JcLoneQuESTION  [§ DEACTIVATE [l DELETE B ASSIGN e

SURVEY QUESTION : INFORMATION

What is your favorite colour?

Select Show As Default to
make the Questions appear

Question Details

Target Entity In

O on the Survey

List

B Survey Tab

—Select Any Option-

Available Answers

. o s
me 4 eated rde
Blue 11724/, 38 AM 3
& CRM Admin

8 Green 11724/2016 11:38 AM 1

8- Orange 11724/2016 11:39 AM 5

Target Entity 8- Red 11724/201611:38 AM H
Yellow 11724/201611:39 AM 4

10. The final step in creating a Survey is to publish the Survey Template. If you navigate back to
the ‘Survey Template’, either by ‘Save and Closing’ all your open forms or going straight to
the ‘Survey Template’ entity, you will find the publish button in the ribbon. You will only be
allowed to publish if all the tabs, questions and available answers have an order number.

Bsave PREVIEW THE SURVEY [ CLOME SURVEY 4! SAVE & CLOSE PUBLISH 4 New  [S DEACTIVATE  +ee

SURVEY TEMPLATE : INFORMATION

Survey Template

Publish the Survey Template

General to make it available for use

Survey Template

& CRM Admin

and conduct a Survey using

that Template

Survey Tabs (Survey) +
Order 4 Name Created On
Survey Tab 11/24/2016 1102

1.1.2 Conducting a Survey in Dynamics 365 and Resco

To then conduct the Survey you have created, follow the below screenshots. To take the Survey in
Dynamics 365, navigate back to the main ribbon and click ‘Conducted Surveys’.

1 Conducted Surveys

ra) T < Ty

‘CONDUCTED SURVEYS SURVEY TEMPLATES SURVEY TABS SURVEY SECTIONS SURVEY QUESTIONS FRAMES

v

= >
DESIGNER IMAGE]

L)
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i Microsoft Dynamics CRM v #% | SURVEY v Conducted Surveys | v @ Create

+ MEW [ DELETE ~ e EMAILALNK| ~ [FIRUMREPORT -~ (] EXPORTTOEXCEL i IMPORT DATA ~ gl CHART PANE ~

+ SchedMedSurvey ~ o
System Views
Completed Survey Creator Contact Account Lead Y o ¢

Inactive Conducted Survey
Scheduled Survey

t Repla...
S b i SN e ot _
o Click new to conduct a new Survey, you can also

16-8.16 Test

view any Completed Surveys, Scheduled Surveys
Window Measurements
Queston TypeTes and Inactive Conducted Surveys

Window Measurements

S5 Frame Test_18/09/2016 _SS Frame Test Steven Shaw
_S5Frame Test_18/03/2016 _SS Frame Test Steven Shaw
_S5Frame Test_18/10/2016  _SS Frame Test MTC User Datum {Ne name) nfdg
_SS Frame Test_18/10/2016 _SS Frame Test Steven Shaw (o) IR abcd

_S5Frame Test 24/11/2016 _SS Frame Test

S5 Frame Test_26/09/2016 _SS Frame Test Steven Shaw v
1-50 of 339 (0 selected) Page 1 b
Al # A 8 c D E F G H ) K L M N o P a R H T U v W X ¥ z

The New Conducted Survey form has different fields available but the only required one is the
Survey Template field which is a Lookup to all published Survey Templates. It is recommended that
you give the Survey a Name/Date/Account.

CRM Admin

Aiy Microsoft Dynamics CRM v Y | SURVEY v  Conducted Surveys | v New Conducted Sur... @Crsale Enter Search ftem £ B S

EHsAvE EPSAVE&CLOSE = NEW  [E] FORM EDITOR

CONDUCTED SURVEY : INFORMATION

New Conducted Survey

General The New Conducted Survey form will
Name - . .
Date - open and the only mandatory field is a
o - Look up to locate the Survey Template
SurveyTemplate ™ Project Progress Survey .
Parent Conducteds. @ — you wish to use. Once chosen, select
Accoun -
o - Save.
Responses

Survey Answer Name 4 Created On Survey Question Contact

Date Completed

Status Active Status Reason B Scheduled

Active H
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I3 save TAKESURVEY [4'SAVE& CLOSE = NEW [§ DEACTIVATE [ DELETE 5 ASSIGN

CONDUCTED SURVEY : INFORMATION
Owner®

New Survey Once saved, the user will be given 2 cRm A

General the option to ‘Take Survey’ n

Name

Date -

Creator

Contact

SurveyTemplate ™ @ Project Progress Survey

Parent Conducted 5. @ -

Account

Case

Responses +
Survey Answer Name 4 Created On Survey Question Contact

No Responses records found.

To conduct a Survey in the Resco Mobile Client, the process is similar and again shown below. First
navigate to the Conducted Survey entity and select the + sign.

13:33 @ 48% W+ 37 13:33 @ 48% W+

MobileCRM O Conducted Surve... v +

Dashboard

Quick Overview

SERCHE)

Map Demo Survey C
View Entities on a Map Select + to
Activities Kiran Test Account smith  Test Survey Devoloper67._... open a New
List of Activities
Calend Customer Satisfaction Su... COndUCted
3 alendar
= Survey form
A d d Calend
genda an alendar Window Assessment Repl...
Accounts
List of Accounts Window Assessment Repl...
(52) Contacts
List of Contacts Customer Satisfaction Su.
B Conducted Surveys

i

List of Conducted Surveys

Leads
List of Leads

)

Again the Survey Template is a Lookup that will allow you to select a published Survey Template,

as seen below.

Page 9 of 99



eBECS Site Assessment Survey (m

Total Microsoft
Business Solutions

D€ oxCitechnology
Snegic Alince Affate

#8000 3 F 13:33 @ 48% W+ ee000 3 7 13:33 @ 48% [ 4

4 Conducted Survey  [Z 14 Conducted Survey  [Z

Name Name

SurveyTemplate Click To Select N SurveyTemplate L L]

Click To Select N
Production template
Click To Select A

Project Progress Survey
Date None #
Question Type Test
Account Click To Select N
Select the Lead Click To Seloct o Reauired Tab

Survey
Template you 2 a2 42 A JA- 1 1 | bl S
wish to use asdfghj kI

123 ) space return

*8000 3 T 13:33 @ 48% [ 4 = 13:33 @ 48% [ 4

4 Conducted Survey [C] B Conducted Surve... v +

Name ‘ Select Save and then

navigate back to the

SurveyTemplate Project Progress Sur... ™

Conducted Survey View and
Contact Click To Select hd locate your Survey (it will be

Creator Click To Select o highlighted as seen below)

Date None #
Account Click To Select N
Window Measurements
Lead Click To Select A

SS Frame Test

Window Assessment Repl...

Project Progress Survey

Project Progress Survey

Project Progress Survey

You must save the Survey again in order to take it, in the Resco Mobile Client you will need to go
back to the Conducted Survey view and find your Survey. If you have just created it, it will be
highlighted in the list.
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W 43 @ 48% W+

Conducted Survey  [Z

Name

SurveyTemplate Project Progress Survey

Contact Click To Select 4
Creator Click To Select N
Date None N
Account Click To Select W
Lead Click To Select v

y On reopening you will

now be given the option

to ‘Take Survey’

Info Take Survey

1.1.3 Field Breakdown

This section is going to be a run through all the fields that have been put on each form and
what functionality they drive (please note: the * means that this field is required on this
form).

Conducted Survey

e Name: Name of the survey (Text)

e Date: Date of survey completion (date)

e Creator: Who is creating the conducted survey record (Lookup)

e Contact: What contact is the survey related too (Lookup)

e Survey Template*: Pick a survey template that you wish to use (Lookup)

e Parent Conducted Survey (locked field): This is a field that will be used if a child
survey is created. It will be automatically populated with the parent survey (locked,
will be automatically populated)

e Account: What account is the survey related too (Lookup)

e Case: what case is the survey related too (Lookup)

e Responses (Sub-grid): A list of complete survey response records

e Date Completed: Date of completion of survey (date)
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Survey Template

Survey Tab

Survey Section

Name*: Name of the survey template (Lookup)

Owner*: Owner of the survey template Record (Lookup)

Show Signature on Survey: A tick box that dictates whether the signature will be
displayed on the survey (tick box)

Is Survey Response a Report: A tick box that decides whether the response of the
surveys with this survey template will be a report in CRM (tick box).

Survey Tabs (Sub-grid): A list of all survey tabs listed for this survey template

Name*: Name of the survey tab (Text)

Owner*: Owner of the survey tab record (Lookup)

Order: The order number that the survey tab will be displayed in, in the list of
survey tabs on the survey template record (Text, must be a number)

Survey Template®: The survey template that the survey tab will appear on (Lookup)
Show Designer: Tick box that will show the designer (tick box)

Questions on this tab (Sub-Grid): A list of all questions that are in this survey tab
Sections on this tab (Sub-Grid): A list of all sections on this survey tab

Name*: Name of the survey section (Text)

Survey Tab*: The survey tab that this survey section belongs too (Lookup).

Section Order: The order in which this section will appear on the survey tab sub-grid
(Text, must be a number).

Show as default: A tick box that dictates whether the survey section will be visible
by default. If this is not ticked the section will not be visible by default (tick box)
Survey Questions (sub-grid): The survey questions that will appear in this survey
section.

Survey Question

Question™: This field is where you input what the survey question is (Text).

Type*: This is a dropdown list where you select what type of question it is going to
be (list).

Survey Tab*: What survey tab the question will appear on, once saved this will be
locked and cannot be changed (Lookup)

Survey Section: What survey section the question will appear on. Questions do not
have to have a survey section but must have a survey tab (Lookup)

Question Order for Tab: The order in which the questions will appear on the tab
(Text, must be a number)

Show as default: Dictates whether the question will be visible by default (tick box)
Mandatory when visible: If this is ticked then the question will become mandatory
whenever it is visible (tick box)

Enable writing to text fields: Tick box then enables/disables writing to text fields
(tick box)

Owner*: The owner of the question record (Lookup)
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Target related attribute: A field that will be auto populated with a ‘related Lookup’
when selected in the ‘Target Entity Information’ section on the right-hand side of
the form (locked Lookup field)

Target Attribute: A field that will be auto populated with an ‘attribute’ when
selected in the ‘Target Entity Information’ section on the right-hand side of the
form (locked Lookup field)

Target Entity: A field that will be auto populated with an ‘Entity’ when selected in
the ‘Target Entity Information’ section on the right-hand side of the form (locked
Lookup field)

Entities: a drop down list that will allow the user to select an entity to relate the
question too (drop down list)

Attributes: a drop down list that will allow the user to select an attribute that will
filter the contacts/accounts that are visible (drop down list)

Related Lookups: a drop down list that will allow the user to select a related Lookup
to filter further (drop down list)

Available answers (sub-grid): This is where you will add the available answers to the
Survey Question. This won’t be necessary for all Question Types. When the Survey
Question record has been saved, there will be a plus above the top right of the sub-
grid and this is where you can add new answers (sub-grid)

Survey Answer

Survey Action
[}
[}

Answer*: The name of the answer you wish to set for the question (Text)

Survey Question™: an auto populated field that will be populated with the question
that you have created and set the answer for (locked lookup).

Order*: The order you wish the answer to appear in (Text, must be a number)

Min: this is where you can set a minimum value, pre-dominantly used for a number
or currency based answer (number)

Max: this is where you can set a maximum value, pre-dominantly used for a number
or currency based answer (number)

Actions if this answer is chosen (sub-grid): This is where you can set an action that
you wish to be performed if the answer is chosen (sub-grid)

Name*: Name of the action to be taken (Text)

Actions: List of all different action types (List)

Survey Answer*(locked): The answer this action will run on (locked Lookup)

Tab for Action (locked): The tab the action will feature on. This will pull through
automatically from the tab that is set on the question (locked Lookup)

Question for Action (locked): This will stay locked unless a certain action type is
selected. If the ‘apply custom filter’ action is selected, then this field will become
mandatory and is a Lookup to available questions for the custom filter to operate
on (Lookup)

Custom Filter Condition: If the “apply custom filter” action is selected then this filter will appear

and become mandatory. In this field, you can enter the code that is downloaded from an
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advanced find fetch XML. Copy and paste the XML into the field and save and it should apply the
advanced find custom filter (Text)

1.2 Entity Relationship Diagram

The below diagram displays the different Entities within the Technical Survey Tool and how they

are related to each other.

Conducted Survey
Survey Template

Designer A
Response

5 1 A4
Survey Action
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1.3 Survey Template Structure

The Survey Template Structure is consistent throughout the Survey Tool. This structure is
displayed in the diagram below, although the amounts can differ between templates. Each Survey
Template must contain a minimum of one Survey Tab and Survey Section. The amounts of
Questions, Answer and Actions differs due to the configuration of the Survey.

As you can see from the below diagram; a Survey Tab could contain just one Section, a Section
could contain just one or multiple Questions and a Question may not have an Answer. For
instance, the Label Question Type would not need an Answer (see 2.1.8) and you can have
numerous Actions on an answer. For example, you could trigger an Answer to then Show a Section
(see 3.1.16) and make that Section Required at the same time (see 3.1.12).

Survey

Template

Survey - M

Section H Section Section

m m
mm

Survey tab
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2 Question Entity

The Technical Survey Tool contains a question entity that allows the user to create their own
guestions and tailor them to meet their requirements. There are various Question Types that are
available for the tool and these will be defined in further detail in the below sections.

Essentially, a Question Type allows the user to set the functionality behind the questions within
the survey. It allows the user to choose the format in which the question can be answered, such as
a list, two options or the ability to choose multiple answers to that specific question. The below
screenshot depicts where these Question Types are chosen, and can be found in CRM by
navigating to ‘Survey’ on the main ribbon, to ‘Survey Questions’ and creating a new Survey
Question form or by clicking on an existing Survey Question.

The Question field is the question that

will appear on the Survey

SURVEY QUESTION : INFORMATION
Question Details STget Entity Information
Question * What is the criginal profile depth?
Type™ Image Capture Entities [Case ~]
R Integer ~ .
Survey Tab B apel Attributes [-—Select Any Option-— v
Survey Section Related Lookups [ —Select Any Opfion— <
ok
Question Order For Section * Multi Ehe(kbm v
Question Order For Tab @ Pt line Tavt
Show As Default [ Available Answers
Mandatory when visible %] +
Enable Writing To Text Fields O Name 4 P P
Technical 60 mm 11715/2016 10:15 AM 1
Owner * & CRM Admin 65mm 11/15/2016 10:15 AM 2
Target Related Attribute @ - 70mm 11/15/2016 10:15 AM 3
Target Attribute 8- Other 11/15/2016 10:15 AM 4
Target Entity B incident
v
Active H

Required Fields (*) to Create a Question:

e Question

e Type

e Survey Tab (automatically populated and locked)
e Question Order For Tab/Section

e Owner (automatically populated and locked)
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2.1 Question Types

The below sections outline the different Question Types that are available within the Survey Tool
and their functionality. The types available can range from the simple ability to add a short
amount of text as an answer to picking an image from a drop-down list.

These sections will give a thorough guide on how to configure these Question Types and an
example as to how they can be utilised. Also, depicted for each Question Type are screenshots of
when that Question Type is executed in Dynamics 365 and the Resco Mobile Client, if that
Question Type is available and functional for that client. Throughout these sections, this guide will
consistently use the scenario of a field based Window and Door technician and the examples given
will relate back to this.

2.1.1 Show Subgrid

The ‘Show Subgrid’ Question Type allows the user to select and display child surveys. This is
configured by adding a Lookup Question Type (see section 1.1.10) to the Survey Template and
adding another Survey Question with the ‘Show Subgrid’ type below.

Survey Questions (Survey Section) +
Question Ord...  Question Type Created On
1 Are we able to proceed with the installation? Lookup 11/18/2016 11:22 AM

2 Surveys To Be Completed Show Subgrid 11/18/2016 11:24 AM

The Lookup entity and consequent entity view must be chosen for these records to be selected
and populated in the Subgrid. To configure this Question Type, you must first create a Survey
Question and select ‘Lookup’ on the required ‘Type*’ drop-down list field. The Survey Tab is a
required field and the ‘Question Order For Section’ is also a required field.

When these Lookup fields

SURVEY QUESTION : INFORMATION are Sel ecte d int h e survey
Are we able to proceed with the installation? they will be the records
Question Details Lookup Question Information popUIatEd In the SUbgrld
Question ™ Are we able to proceed with the installation?
Type™® Lookup LookUp Entities [Survey Template ~]
Survey Tab™* B Progression Entity Views [Published Survey Templates v
Survey Section Progress
Question Order For Section ™ 1
Question Order For Tab i Target Entity Information
Show As Default 5
Mandatory when visible O Entities [Select Any Option— V]
Enable Writing To Text Ficlds o Atiributes [—Select Any Opiion— ]
Display Image * Name and Image Related Lookups | —Select Any Option— v
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Now the Lookup has been configured, another Survey Question must be created with the
Question Type set as Show Subgrid. To add this Question Type, you must first create a Survey
Question and select ‘Show Subgrid’ on the required ‘Type* drop-down list field. The Survey Tab is
a required field and the ‘Question Order For Section’ is also a required field.

Surveys To Be Completed

Question Details

Question ™ Surveys To Be Completed
Type" Show Subgrid

Survey Tab ™ B Progression

Survey Section Progress

Question Order For Section ™ 2

Question Order For Tab i

Show As Default 5

Mandatory when visible O

Enable Writing To Text Fields O

Target Entity Information o)
Entities [—8elect Any Option-— V]

Attributes [-—Select Any Option— v

Related Lookups ~ [-—Select Any Option-— ~]

Related Text Fields  [—Select Any Opfion— v

Available Answers

+
Name Created On Order

Now this has been configured, the below screenshots display this Question Type when executed in

the Resco Mobile Client.

®e000 3 T 15:01 @ 51% = )

24 Conducted Survey  [Z

Project Progress Survey

Are we able to proceed
with the installation?

Surveys To Be Completed

Name

No Records Found.

Initially no records will be

found from the Subgrid as

none have been selected

ee000 3 T

15:02

@ 51% W)

14 Conducted Survey [Z

Project Progress Survey
To add records to the

Are we able to proceed Subgrid, you must select

with the installation?

a field from the Lookup
list

-~

sted
Ques..

Requ...

Resc...

Save ) ( Next )

;u 'S N

Take Survey Signat

Take Survey Signatu
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Now the Survey
Templates selected
from the Lookup
have been
populated as
records in the
Subgrid and by
clicking the

hyperlink you will
be directed to that
Survey

15:02 @ 51% W)

Conducted Survey [3

Project Progress Survey

Are we able to proceed
with the installation?

Required

Surveys To Be Completed

Production template_23/11/2016
Question Type Test_23/11/2016

Required_Tab_23/11/2016

() A ()

Take Survey igna

15:02 @ 51% W)

Conducted Survey [3

Name Production template_23/...

SurveyTemplate Production template

Contact Click To Select N
Creator Click To Select W
Date None hd
Account Click To Select 4
Lead Click To Select v

Info Take Survey

©@BECS

Total Microsoft
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When you have selected a
field from the Lookup list,
click Refresh to populate

the records you have

selected in the Subgrid
below
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2.1.2 Checkbox

The Checkbox Question Type will usually be used when the question is acting as a prompt, in the
example below the question is based around the health and safety procedures, allowing a
technician to tick once he/she has performed the necessary safety checks.

To execute this Question Type you must create a Survey Question within the Survey Tab entity and
select checkbox in the “Type*” field.

BHsave lsaveaclose 4 New  [J cLoNEquesTION [ DEACTIVATE (il DELETE S8 ASSIGN  »ee L 1

SURVEY QUESTION : INFORMATION

Have you performed the safety checks?

Question Details Target Entity Information

Question * Have you performed the safety checks?

Type* CheckBox Entities -—Select Any Option-— v

Survey Tab * Nayims Survey Tab Test Attributes [—SelectAny Option— ]

Survey Section - Related Lookups [SelectAmy Option— 7|

Question Order For Tab 1

Show As Default e

Mandatory when visible a Svalable Answers

Enable Writing To Text Fields =] + =2

Technical Name 4 Created On Order
Na Survey Answer records found.

Owner ™ & Nayim Samour

Target Related Attribute 8-

Target Attribute [

Target Entity B

Pictured below is an example of the Checkbox Question type when performed in Dynamics 365. It
allows you to either check or un-check the box next to the question.

Nayims Test template
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The same functionality occurs when executed in the Resco Mobile Client, displayed by the

screenshot below.

(=) ME Tl 62%6E 16:51

< Conducted Survey =

Nayims Test template

Have you performed the safety checks?

Previous Save Next
() ]

ito Take Survey

2.1.3 Currency

The Currency Question Type allows a user to propose a question that requires a currency only
answer. To add this Question Type, you must first create a Survey Question and select ‘Currency’
from the ‘Type™* drop-down list. The Survey Tab is also a required field and additionally you will
need to enter an Order on the Survey Tab as well as a Question Order on the Question itself. This
is particularly important if there is to be more than one question in the same survey as you will see

in the examples below.
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SURVEY QUESTION : INFORMATION

What was the value of parts used?

Question Details

iestion * What was the value of parts used?

ype* Currency
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Select Currency here as the

Question Type and enter a Question

B Nayim test2

& CRM Admin

HsavE [Psaveaclose 4 New  [) CLONEQUESTION [ DEACTIVATE

SURVEY QUESTION : INFORMATION

Total job costs?

Question Details

Total job costs?
Currency
B Nayim test 2

2
v
Technical
Cwner & CRM Admin
A -
8-
e -

Order For Tab where it is highlighted

Available Answers

Target Entity Information

Entiies Select Any Option
Attributes Select Any Option
Related Lookups —Select Any Option—

Available Answers

When executed within Dynamics 365, the Currency Question Type looks like this.

P orM tor Outiook  See now CRM for Outicok maces you even more productie. Gt CRM for Outloak

EISAVE  TAGESURVEY JISAVERCLOSE  NEW [3DEACTIVATE [l DELETE  §BASSIG _oee

CONDUCTED SURVEY : INFORMATION

Currency test survey

General

Survey Answer Name 4. Created On

Date Completed

Notes
ACTIVITIES  NOTES

No Notes found,

What was the value of parts used?

Total job costs?

Nayim Test 2

SAVE R

Owner™
& CRM Ad

Answers to this
Question Type must

be Currency

@ Not started
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This is an example of how this Question Type could be used in a survey, if the amount of money
that a technician takes in needs to be tracked etc. The below screenshot displays this same Survey

being performed in the Resco Mobile Client.

= MG F .l 61% @ 02:09

< Conducted Survey =

@ Nayim Test 2

What was the value of parts used?

£573

Total job costs?

£650

Previous Save Finish
| |

o Take Survey

2.1.4 List

The List Question Type allows the user to have a selection of answers of which they can select one

from the drop-down list.

To configure this Question Type, you must first create a Survey Question and select ‘List’ on the
required ‘Type*’ drop-down list field. The Survey Tab is a required field and the Question Order on

the tab is also a required field.
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[ SAavE  [3SAVE & CLOSE

SURVEY QUESTION : INFORMATION

+ nEw  [) CLONEQUESTION

[& DEACTIVATE

What type of wood is needed?

‘Question Details

Question *

Type™ List
Survey Tab™ @ Tab1
Survey Section Section 1
Question Order For Section * 1
Question Order For Tab R

Show As Default 5
Mandatory when visible O
Enable Writing To Text Fields O
Technical

Owner* & CRM Admin
Target Related Attribute B -

Target Attribute B -

Target Entity @ incident

SURVEY ANSWER : INFORMATION

Elm

Answer

Answer * Elm
Survey Question™
Order™ 1
Min
Max

What type of wood is needed?

8 What type of wood is needed?

0 DELETE S8 ASSIGN  see

Target Entity Info

Entities
Attributes

Related Lookups

Available Answers

Name 4
Beech
Cedar
Elm

Mahogany

Actions if this answer is chosen

Name Actions

No Survey Action records found.
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These Available Answers are the

answers that the user will be able

to select from the drop-down list

|Case y 47

[~Select Any Opion— /- V]

[Select Any Option— v
Created On
11/15/2016 3:12 PM
11/15/2016 3:12 PM
11/15/2016 3113 PM
11/15/2016 3112 PM

Created On

Order

The example below shows the List Question Type executed in Dynamics 365, allowing the user to
select one wood type from the list.

A4y Microsoft Dynamics CRM ~

H save TAKE SURVEY [ SAVE & CLOSE

CONDUCTED SURVEY : INFORMATION

List Test

General

Name List Test
Date -
Creator -
Contact

B ListTest
8-
Account -

SurveyTemplate
Parent Conducted St

Case -
Responses

Survey Answer Name 4

What type of wood is needed?

List Test

Mahogany
Beech
Cedar
Elm

Owner™
& CRM Adn

The example below shows the same List type survey question being executed in the Resco Mobile

Client.
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List Test @ List Tes

2.1.5 Graphical List

The Graphical List Question Type is very similar the above Question Type List, but the Graphical
List allows the user to show an image next to each answer. This is utilised best when showing an
image along with text is more appropriate than showing just selections of text.

To configure this Question Type, you must first create a Survey Question and select ‘Graphical List’
on the required ‘Type* drop-down list field. The Survey Tab is a required field and the question
order on the tab is also a required field.

SURVEY QUESTION : INFORMATION o pe n ea ch i n divid u a I
What type of wood is needed?
answer record and
Question Details Target Entity nformatian add the image that
Question ™ What type of wood is needed? . .
Tyee" Graphica s Erites [z / v] will appear with that
Survey Tab* B Tab1 Attributes [—Select Any Optiogl” v|
Survey Section Section 1 Related Lookups [ —Selact Any Opffon— 7 answer
Question Order For Section ™ 1
Question Order For Tab a1
Show As Default 7] Available Answers
Mandatory when visible O +
Enable Writing To Text Fields O Name A Crested On ovder
Technical Beech 11/15/2016 3112 PM
Owner ™ & CRM Admin Cedar 11/15/2016 3:13 PM
s
Target Related Attribute @ - Em 11/15/2016 3113 PM
Target Attribute a - Mahogany 11/15/2016 3:12 PM
Target Entity @ incident
s
Active H
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To attach an image to an answer, you must first save the answer and then add the image. The only
required field is ‘Answer*’, which is the text which will appear next to the image on the list. The
image can be added by clicking the icon, browsing for your appropriate image and selecting OK.

Click image icon to open
the Edit Image form

SURVEY ANSWER : INFORMATION

Beech

Answer

Answer Beech
Survey Question™
Min
Max

8 What type of wood is needed?

Edit Image

Change or remove image

/@ Upload a picture from your comj
& up pi your computer
{under 5 MB)

| | Browse..

() Use default image

Actions if this answer is chosen

Name Actions

No Survey Action records found.

Created On

The example below shows the Graphical List Question Type executed in Dynamics 365, with each

type of wood showing the user (in this case the technician) an image of each type of wood they
can select from the list.

Graphical List Test

x

What type of wood is needed?

Mahogany

Beech

Cedar
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The example below shows the same survey being performed in the Resco Mobile Client.

15:25 @ 32% W )4

Conducted Survey [3

Graphical List Test

What type of wood is needed?

Mahogany

Beech

Cedar

" d .
I. w. »

Elm

Previous Save

‘p;’lj

1fo Take Survey

2.1.6 Image Capture

The Image Capture Question Type is solely for use with the Resco Mobile Client and allows the
user to take a picture and attach it to that question on the Survey. For instance, this could be used
by a field-based technician to show work that has been completed or a picture of the site. To add
this Question Type, you must first create a Survey Question and select ‘Image Capture’ on the
required ‘Type*’ drop-down list field. The Survey Tab is a required field and the ‘Question Order
For Section’ is also a required field. No answers need to be added for this Question Type to be
configured.
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Hsave E'saveaciose + new  [) clonequestion [ DeEacTivaTE i DELETE  $8 AsSIGN

SURVEY QUESTION : INFORMATION

Was the customer satisfied?

Question Details

Target Entity Information I
Question ™ Was the customer satisfied?
Type® Image Capture Entities |—Select Any Option— v|
Survey Tab ™ B Tab1 Attributes [-—Select Any Option— ~|
Survey Section Section 1 Related Lookups | —Select Any Opfion— v
Question Order For Section ™ 1 Related Text Fields [-—Select Any Option— V]
Question Order For Tab @
Show As Default [ Available Answers
Mandatory when visible O + =
Enable Writing To Text Fields ]

Name 4 Created On Order

As shown below, the Image Capture allows the user to execute this Question Type on the Resco
Mobile Client by capturing an image and saving it to that question.

You can select to
Use Photo which will
attach that image, or

there is an option to

Retake until
sufficient

Window Fit js

Use Photo

2.1.7 Integer

The Integer Question Type is designed specifically for questions where answers must be a whole
number (no decimals, fractions) and the user is required to choose both a specific minimum and
maximum value that the answer must be within to configure. When a number is entered that is

outside the allocated answer range, the user will be notified to enter a number that is within the
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range. There is no functionality to add a type or system of measurement but including this in the
question is a simple way to make use of this Question Type to its potential.

To configure this Question Type, you must first create a Survey Question and select ‘Integer’ on
the required ‘Type*’ drop-down list field. The Survey Tab is a required field and the ‘Question
Order For Section’ is also a required field as seen below.

Hsave gylsaveaclose 4 New [ cLONEQUESTION [@ DEACTIVATE T DELETE £ ASSIGN al
SURVEY QUESTION : INFORMATION

. ] . . ~
Question Details Target Entity Information
Question™ What is the widlth of the frame? Messure 3 times (inches)
Type ™ Integer Entities [——Select Any Option-— V|
Survey Tab* B Tab1 Attributes [Select Any Option— v
Survey Section Section 1 Related Lookups  [-—Select Any Option— v
Question Order For Section " 1 Related Text Fields ~ [—Select Any Opfion— V|
Question Order For Tab a1
Show As Default =] Available Answers
Mandatory when visible O +
Enable Writing To Text Fields 4] Name 4 Crented On Ordler
Technical Width (cm) 11/15/2016 3:13 PM
Owner™ & CRM Admin
Target Related Attribute B -
Target Attribute B -
Target Entity B incident

v

EHsavE ['SAVE& CLOSE 4+ NEW [ DEACTIVATE [ DELETE S8 ASSIGN  €J SHARE  »ee al

SURVEY ANSWER : INFORMATION

Width (cm)

Answer Actions if this answer is chosen
P Wt fm) A Minimum and Maximum are mandatory
Survey Question® B What is the width of the frame? Messure 3 times (in Name 1 . X X
un* 00 e S et s o fields that will determine what numbers the
Max ™ 100,000.00 ’

user can enter as an answer

Below is an example of the Integer Question Type being executed in Dynamics 365. The
functionality only allows the user to enter numbers, no other characters can be entered.
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Window Fitting Dimensions X = FE'.‘E’T?,““"““

Al Microsoft Dynamics CRM «  #t

I LOAD DESIGN
B save TAKE SURVEY  F5! SAVE & CLOSE ® T 4 A

CONDUCTED SURVEY : INFORMATION What is the width of the frame? Measure 3 times Owner
& CRM Adm

(inches)

General

Name
Date
Creator
Contact
SurveyTemplate 8 Window Fitting Dimensiof
Parent Conducted 51 @ —
Account

Case -
Responses +

Below is an example of this same Survey being performed and the Integer Question Type being

used in the Resco Mobile Client.

11:12 @ 85% W) 11:12 @ 85% W)

Conducted Survey = K¢ Conducted Survey [3

Window Fitting Dimensions @ Window Fitting ... LosaDesign )

What is the width of the frame? Measure 3 times What is the width of the frame? Measure 3 times
(inches) (inches)

N )

( Save ) ( Next ) (Prcwous) ( Save ) (Finish )
AT YA A SR ATIEA

Info Take Survey Signature fo Take Survey Image Survey Signature

2.1.8 Label

The Label Question Type is used if you wish to give the person using the mobile client a set of
instructions. An example of this may be “ensure you have locked your van before you leave”. To
select this Question Type, you need to select ‘Label’ from the ‘Type*’ drop-down list. After that as
with all other Question Types you must set the question to appear as default and give the question
an order number. The screenshot below shows this configuration on the form.
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s Poveaaost +now [JCoNEQUESTON [3DEACTVATE W DELETE §Bassan e 5
SURVEY QUESTION : INFORMATION

Ensure you have locked your van before you leave

Question Details Target Entity Information

Ensure you have locked your van before you leave

.
a s No
.
This is what the survey will look like when it is performed in Dynamics 365 (with this Question
Type there is no required response from the user outside of completing the action that is
detailed).
AVE TAKESURVEY  [f/sAvE&CLOSE < nEw  [§DEACTIVATE [l DELETE  §BAssiGN  ees ]
NDUCTED SURVEY : INFORMATION Label Survey Test x
abel Test Survey e A
neral Exsure you have locsd yous van befors you leave
A The Label type requires no
. answer and displays the
S —— text entered in the
Question field on the
e Survey form
ites
Active Status Reasan B Scheduled

When this Question Type is performed within the Resco client it will look like this, in this case it is
leaving a message for the Driver.
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© % .4l 84%M0 03:06

< Conducted Survey =

Label Survey Test

Ensure you have locked your
van before you leave

Previous Save Next

nfo Take Survey

2.1.9 Display Image

The Display Image Question Type allows you to add an image to the survey. Question, Type and
Survey Tab are all required alike to previous questions but in addition, Image, Image Width and
Image Height become required when this type is selected. To configure this Question Type and
add an image to the form, a ‘Designer Image’ must be created which is essentially the image that
will be shown on the survey. A Designer Image can be created by either locating the Designer
Images entity in the Survey ribbon (as seen below) or you can go down to the bottom of Lookup
list in the Image field and select new.

E] < o)

SURVEY TABS SURVEY SECTIONS SURVEY QUESTIONS FRAMES

‘CONDUCTED SURVEYS

SURVEY TEMPLATES

v Name /b Created On

Centre Pivot Window Frame 11/16/2016 12:11 PM
Chair 6/21/2016 7:06 AM

Circle 9/17/2016 12:13 PM

ors 112212016 1039 00 Designer Images are the last entity

on the Survey ribbon

Like other Question Types, you must create a Survey Question and select ‘Display Image’ on the
required ‘Type*’ drop-down list field. The Survey Tab is a required field and the ‘Question Order
For Section’ is also a required field. When ‘Display Image’ has been selected, the following
required fields will appear: ‘Image’, ‘Image Width (Px)’ and ‘Image Height (Px)’.
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EHsave [a'savE& CLosE 4+ NEw  [) CLONEQUESTION  [@ DEACTIVATE T DELETE &8 ASSIGN
SURVEY QUESTION : INFORMATION
Question Details
Question™* Does the installation involve a Centre Pivot Window Frame?
Type " Display Image
Survey Tab™ @ Tab1
Survey Section Section 1
Question Order For Section * 1
Question Order For Tab R
Image ™ frame
Image Width (Px) * Bl e
" 8/3/2016 6:58 AM
Image Height (P)
9e s Bl ramezss
Show As Default 9/17/2016 2:36 PM
Enable Writing To Text Fields Look Up More Records
Technical 2 results + Nev
Owner™ & CRM Admin

Target Related Attribute B -
Target Attribute B -
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Ell
Target Entity Information ()
Entities |Case V|
Attributes [-—Select Any Option-— v
Related Lookups ~ [—Select Any Opfion— v
Related Text Fields [ —Select Any Option— v
Available Answers
+
Name 4 Created On Order
No Survey Answer records found.
Either select an existing Designer
Image that has been saved or v

create a new one (as seen below)

After navigating to a new Designer Image record, you must give the image a name (required) and

you can add the image to the icon next to the name, alike to adding an image to the Graphical List

answers as shown earlier in the guide. The below screenshot displays the screen and form for

adding a designer image.

[ SAVE  [37 SAVE & CLOSE

SURVEY SECTION : INFORM,

Progress

General
Name * Prog
Survey Tab™ Prog
Section Order * 1
Show As Defauit Vi
Survey Questions (Survey Se|
Question Ord... | Questiol

EHsave Eyisavesclose 4 NEw  [@ DEACTIVATE [ DELETE  $8 ASSIGN

€J SHARE

DESIGNER IMAGE : INFORMATION

Health and Safety Sign

General

Mame * Health and Safety Sign
Is Global Image ? O

Frame

Image Reference

Click the image icon to add

the image you wish to

appear
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= ] cavE f ) .
Hsave lsaveaclose | B save L7 SAVE & CLOSE 4 NEW

SURVEY SECTION : INFORM DESIGNER IMAGE : INFORMA

[§ DEACTIVATE T DELETE

G,
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€ SHARE  =a» ¥

]l

Progress Health and

General
General
Name ™ Prod
Survey Tab™ orog | Name™ Health and Safety $
' O
Section Order ™ ] Is Global Image ?
Show As Default M| Frame =

Image Reference -
Survey Questions (Survey Sel

Question Ord... Questio

2 Surveys Tol

3 What is the

Edit Image

Change or remove image

(under 5 MB)

() Use default image

[ SAVE (37 SAVE & CLOSE

SURVEY SECTION : INFORM DESIGNER IMAGE : INFORMA

Upload a picture from your computer

o *
Owner

x & CRM Ad

The ‘Edit Image’ form

will appear where
you can browse and

BHsave [Fsavesciose 4 NEw  [§ DEACTIVATE [ DELETE

G,

Progress Health and

General

General
Name ™ Prod

@
Survey Tab™ Prot Name HE‘a\th and Safety 3
?

Section Order ™ ] Is Global Image 7
Show As Default T e -

Image Reference =
Survey Questions (Survey Sel

Question Ord... Questiol

2 Surveys Tol

3 What is the

Edit Image

Change or remove image

(®) Upload a picture from your computer

(under 5 MB)

C:\Users\chalford\OneDrive - BECS td\Docur,  Browse...

() Use default image

Show Health and Safety Sign

‘Question Details

Show Health and Safety Sign

Type ™ Display Image

Survey Tab™ B Progression

Survey Section Progress

Question Order For Section * 1

Question Order For Tab a1

Image™ Health and Safety Sign
Image Width (Px) ™ 0

Browse...
select the image to
import
Cancel
€) SHARE  =s» +vooml
x cgngRM Ad
+
el
oK Cancel
Target Ent When you have saved the ~
Entites Designer Image, go to the
Atributes ‘ )
N Image ' field and add your
et image through the Lookup
Available A
here +

When this is performed in Dynamics 365, the following is shown.

Project Progress Survey X

Microsoft Dynamics CRM
H save TAKE SURVEY [ SAVE & CLOSE
CONDUCTED SURVEY : INFORMATION
Bite safet:
ptarts hel
General
Are we able to proceed with the installation?
Name -
Date - What is the level of risk with this installation?
Creator -
Contact -

Ll

Owner™
& CRM Adr

Select any record ...

Select any record ...
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When this is executed in the Resco Mobile Client, the functionality is similar and the image is
shown.

15:30 @ 45% W

Conducted Survey [

Project Progress Survey

Bite safet
btarts herg

Are we able to proceed
with the installation?

-

Surveys To Be Completed

No Records Found.

Info Take Survey Signature

2.1.10 Lookup

The Lookup Question Type allows. The user to select an answer that is related to a specific record
in the Dynamics 365 system. An example of this is: “Who supervised you when you were on site?”
To which the lookup question would be set to active contacts and the technician on site can
choose which contact was the main point of contact throughout the day. To configure this
Question Type, you must first create a Survey Question and select ‘Lookup’ on the required
‘Type*’ drop-down list field. The Survey Tab is a required field and the ‘Question Order For Tab’ is
also a required field.
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SURVEY QUESTICN : INFORMATION

Who supervised you from the client side when you were on site?

Question Details

Lookup Question Information

an sie?
LookUp Entities Cortadt 2

Entity Views Ackive Contacts v

Target Entity Information

[Contact v

Select the entity that you wish to

Lookup records from here

When performed in Dynamics 365, the below functionality will occur. The user will be able to
select from the drop-down list which is a Lookup to the entity records and select the answer they
wish.

Hsave TAKESURVEY EPSAVE&CLOSE + NEW (S DEACTVATE i DELETE $BASSIGN == ]
(CONDUCTED SURVEY : INFORMATION Nayim Test 2 x

H Owner*
Lookup Test Question 2 ® Ay
General Who supervised you from the ¢llent skde when you B o % - g

were on site? X
Name Lookup Test Question 2 .

Date 11172006
Creator & Nayim Samour
ont -

ury e Mayim Test2

Date Completed

The drop-down list will

Notes

ACTIVITIES  NOTES

provide you with the Lookup
records to select from (in

4 PREVIOUS
No Notes found,

Status Active

Active

this case the Active
Contacts)

The below screenshot displays this Question Type being performed in the Resco Mobile Client. As
you can see, by selecting the drop-down, the list of answers appears for the user to choose from.
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MIE T .a96%MW 1416 =] MG T .al96% M 14:16
< Conducted Survey = | < Conducted Survey =
Nayim Test 2 Nayim Test 2
Who supervised you from the client side when you were on Who supervised you from the client side when you were on
site? site?

c2.
Datum

David Warner

jo i Be B¢

Previous | save | Previous | Save

e N
Lnd

Info Take Survey Inf

Take Survey

2.1.11 Multi Checkbox

The Multi Checkbox Question Type is like the Checkbox functionality but allows the user to select
multiple checkboxes, rather than just one. To configure this Question Type, you must first create a
Survey Question and select ‘Multi Checkbox’ on the required ‘Type* drop-down list field. The
Survey Tab is a required field and the ‘Question Order For Section’ is also a required field. For this
Question Type, each answer that the user will be able to select must be created and saved as an
Available Answer and each answer must be given an Order for the question to be configured.

Hsave gg'saveaclose 4 NEw [ CLONEQUESTION  [§ DEACTIVATE T DELETE 2B ASSIGN  =»e al

SURVEY QUESTION : INFORMATION

ST
Was the customer satisfied? T

Queston Details Tacaet iy nformation that the user will be
Question™ Was the customer satisfied?
Type* Multi Checkbox Entities able to select
Survey Tab™* B Customer Satisfaction Attributes A
Survey Section Satisfaction Related Lookups [ —Select Any Option—
Question Order For Section * 1 Relsted Text Fields [ —Selact Any Oplion— ]
Question Order For Tab a2
Show As Default 7] Available Answers
Mandatory when visible O +
Name 1 Created On Order

Technical .

Dissatisfied 11/18/2016 11:29 AM 3
Owner™ & CRM Admin

Extremely Dissatisfied 11/18/2016 11:29 AM 4
Target Related Attribute @ - remely Dissatish ner;
Target Attribute 8- Extremely Satisfied 11/18/2016 11:29 AM 1 m
Target Entity 8- Satisfied 11/18/2016 11:20 AM 2

v
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EHSAvE [3'SAVER CLOSE 4+ NEW [ DEACTIVATE [ DELETE &8 ASSIGN € SHARE

Each Survey Answer is required to have

SURVEY ANSWER : INFORMATION

_ R an Order to configure the Multi Checkbox
Dissatisfied S asiien T se

Answer Actions if this answer is chosen
Answer * Dissatisfied +
Survey Question™ @ Was the customer satisfied? Name 4 Actions Created On
Order™ El
No Survey Action records found.
Min -

Max

When executed in Dynamics 365, the Multi Checkbox Question Type provides the functionality as
below.

Al Microsoft Dynamics CRM « Project Progress Survey x
H save TAKE SURVEY [’ SAVE & CLOSE €A
CONDUCTED SURVEY : INFORMATION [ Extremely Satisfied
g d . [ satisfied Owner™
Project Prog [ESS|Of] Wasthe customer satisiec? Dot 2 CRM Adr
[ Extremely Dissatisfied
General “~

. s f = CRM Admi
Ais Microsoft Dynamics CRM « Project Progress Survey % B geCs Sune
] ‘ LOAD DESIGN
H save TAKE SURVEY [ SAVE & CLOSE v A
CONDUCTED SURVEY : INFORMATION Extremely Satisfied
d d . Satisfied Owner™®
3
P rO_J e Ct P rog re SS | O Was the customer satisfied? [ Dissatisfied & CRM Adn
[ Extremely Dissatisfied
General “~

This allows you to select multiple

(you could select none or all)

The below screenshot illustrates the same survey being performed with the Resco Mobile Client,
with this example showing the user selecting two of the Checkboxes.
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11:47 @ 37% W) 000 3 F 11:47

@ 37% W )
Conducted Survey = Conducted Survey  [3
Project Progress Survey @ Project Progres...
Was the customer satisfied? Was the customer satisfied?
(_)Extremely Satisfied @ Extremely Satisfied
() Satisfied @ Satisfied
() Dissatisfied () Dissatisfied
()Extremely Dissatisfied (_)Extremely Dissatisfied
G G

0 & o A O

nf Take Survey Take Survey nage Survey
2.1.12 Multi Line Text

The Multi Line Text Question Type allows the user to enter multiple lines of text as an answer. This
is utilised well when the user would like to enter more data regarding an answer, particularly
when each answer would be unique to that survey. For instance, a comments section or feedback
section are appropriate ways of employing the Multi Line Text option for questions.

Similarly, to other Question Types, this is configured by selecting Multi Line Text as the Type* and
entering the Question® in the appropriate field. The Survey Tab is a required field and the
‘Question Order For Section’ is also a required field. In this case, it could be something as simple
and short as ‘feedback’ in the question field. Again, a ‘Question Order For Section’ is a required
field that must be filled in. The below screenshot shows this configuration on the survey question
form in the scenario of a technician who has just completed the job required.
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EHsavE ['SAVE& CLOSE 4+ NEw  [) CLONE QUESTION DEACTIVATE  [I] DELETE BB ASSIGN  »s T oa
SURVEY QUESTION : INFORMATION
y . . ~
Question Details Target Entity Information
Question™® Are there any further comments o feedback regarding this installaticn?
Type™ Multi Line Text Entities [Case V]
Survey Tab™ @ Tab1 Attributes [~=Select Any Option— ~|
Survey Section Section 1 Relsted Lookups [ —Select Any Oplion— V]
Question Order For Section ™ 1
Question Order For Tab Il
Show As Default Available Answers
Mandatory when visible O +
Enable Writing To Text Fields O Name 4 Crosted On Onder
Technical No Survey Answer records found.

- * & Fraaaac

The below screenshot illustrates this Question Type being performed in a survey in Dynamics 365,
allowing the user to enter multiple lines of text as an answer. In this case to provide a summary of
the job completion assessment for any additional detail that may be unique to that specific job.

Completion Assessment x

Are there any further comments or feedback
regarding this installation?

Completion Assessment X

. LOAD DESIGN

The job at Company X went well.
Finished half an hour early and client
Are there any further comments or feedback was happy with the work.

regarding this installation?
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The below screenshot displays the Multi Line Text Question Type being executed within a survey
on the Resco Mobile Client.

15:13 @ 67% H ) 000 15:13 @ 67% )

Conducted Survey [3 Conducted Survey =

Completion Assessment @ Completion As...

Are there any further comments or feedback Are there any further comments or feedback
regarding this installation? regarding this installation?

The job at Company X went well. Finished half an
hour early and client was happy with the work.

( Save ) C Next ) (Previous) ( Save ) ( Finish )
N f W @

Info Take Survey Signature Info Take Survey Image Survey Signature

2.1.13 Text

The Text Question Type is simple but effective, allowing the user to answer the question with a
line of text. To configure this Question Type, you must first create a Survey Question and select
‘Text’ on the required ‘Type*’ drop-down list field. The Survey Tab is a required field and the

‘Question Order For Section’ is also a required field.

This is best utilised where the range of answers may be too diverse for a List or a Lookup and it is
appropriate for the user to enter their own answer, albeit a short answer that can be entered on

to oneline.

Page 41 of 99



eBECS Site Assessment Survey m

Total Microsoft

Business Solutions
v,
P, € pxCiechnology
Strategic Alliance Affiliate
Hsave gsaveaclose 4 New [ CLONEQUESTION DEACTIVATE T DELETE 2B ASSIGN  =es T A
SURVEY QUESTICN : INFORMATION
. . . ~
Question Details Target Entity
Question™ Are all measurements correct?
Type ™ Text Entities [~Select Any Option— V|
Survey Tab ™ 8 Tab1 Attributes [—Select Any Option— v|
Survey Section Section 1 Related Lookups  [-—Select Any Option-— v
Question Order For Section 1 Related Text Fields  [-—Select Any Oplion— V|
Question Order For Tabk a1
Show s Defaut Available Answers
Mandatory when visible +
Name Created On Order
Technical
No Survey Answer records found.
Ouiner* & CRM Admin
Target Related Attribute B -
Target Attribute B -
Target Entity B -

The below screenshot shows the Text Question Type being performed in Dynamics 365.

Regquirements X

Are all measurements correct? * Yes - dimensions correct] X

The below screenshot showcases this Question Type being used in the Resco Mobile Client.

Page 42 of 99



eBECS Site Assessment Survey

2.1.14 Date/Time

©@BECS

Total Microsoft
Business Solutions

D€ oxCitechnology
Srsegic Allance Affate

16:39 @ 48% W

Conducted Survey [Z

® Reguirements

*
Are all measurements correct?

{Yes - dimensions correct. ]

( Save ) ( Finish )
AT . EEATENS

Info Take Survey Image Survey S\g:-';; re

The Date/Time Question Type allows the user to answer the question by entering a date and a
time. Both a calendar icon and a clock icon are available and when clicked, the user will be
presented with a Date field or a Lookup for the time of day, with every half an hour available to
the user. To add this Question Type, you must first create a Survey Question and select
‘Date/Time’ on the required ‘Type*’ drop-down list field. The Survey Tab is a required field and the
‘Question Order For Section’ is also a required field as seen below.
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EHsavE ['SAVE& CLOSE 4+ NEw  [) CLONE QUESTION DEACTIVATE  [I] DELETE BB ASSIGN  »s T oa
SURVEY QUESTION : INFORMATION
y . . ~
Question Details Target Entity Information
Question™® When was the installation finished?
Type " Date/Time Entities [Case V]
Survey Tab™ B Tab1 Attributes [-—Select Any Option-— ~|
Survey Section Section 1 Relsted Lookups [ —Select Any Option— V]
Question Order For Section * 1 Related Text Figlds | —Select Any Option— v]
Question Order For Tab Il
Show As Default Available Answers
Mandatory when visible O +
. 7 :
Enable Writing To Text Fields 5] Nome 4 Cromted On Order
Technical No Survey Answer records found.
Owner® & CRM Admin

e e o

The below screenshot shows this Date/Time Question Type being executed in Dynamics 365. First

you can choose the date you wish to enter (if you choose todays date it will automatically populate
the current time).

Completion Assessment

When was the installation finished?

Su Mo Tu We Th Fr Sa

30 31 2 3 4 5

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 1 2 2

4 5 6 7 8 9 10

WEDNESDAY, NOVEMBER 16, 2016

You can then change and enter the time you wish, as seen below.

Completion Assessment X

When was the installation finished? oo

12:00 AM

>

12:30 AM
1:00 AM
1:30 AM
2:00 AM
2:30 AM

3:00 AM v
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A4 Microsoft Dynamics CRM «  # Completion Assessment * F  eldmin

H save TAKE SURVEY [ SAVE & CLOSE

CONDUCTED SU  [NFORMATION When was the installation finished? 11/16/2016 11:45 AM x m o

Completion Assess o

General &

Name. Completion Assessment
Date
Creator

Contact

The functionality is the same in the Resco Mobile Client, again you can choose a date and then a
time.

14:40 @ 72% ) 000 14:41 @ 72% El)

Conducted Survey  [3 Conducted Survey [3

Completion Assessment @ Completion As...

When was the installation finished? When was the installation finished?

Gl O 11/16/2016 3:00 PM nle)

( Save ) ( Next ) (Prcwous) ( Save ) (Finish )
() A () A G @

Info Take Survey Signature Info Take Survey Image Survey Signature

2.1.15 True/False

The True/False Question Type allows the user to select one of two answers. These answers can be
changed to what the user wishes, generally these answers will be ‘yes’/’no’ or ‘true’/’false’. To add
this Question Type, you must first create a Survey Question and select ‘True/False’ on the required
‘Type*’ drop-down list field. The Survey Tab is a required field and the ‘Question Order For
Section’ is also a required field.

An Order number for both answers is required to configure this Question Type correctly.
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SURVEY QUESTION : INFORMATION

Was the customer satisfied?

‘Question Details

Question ™

Type™

Survey Tab ™

Survey Section

Question Order For Section ™
Question Order For Tab
Show As Default

Mandatory when visible
Enable Writing To Text Fields

Is Auto Populate Answer

Technical

#
Owner

Target Entity Information

Was the customer satisfied?
True/False

@ Tab1
Section 1

Entities
Attributes

Related Lookups

Name

Ooo00®

& CRM Admin

Available Answers

Target Related Attribute
Target Attribute
Target Entity

8-
8-
B incident

Active

H save

'SAVE & CLOSE 4 NEW  [§ DEACTIVATE

I DELETE S8 ASSIGN  €) SHARE  »es

SURVEY ANSWER : INFORMATION

Elm

Answer

#
Answer Yes

Survey Question™ @ Was the customer satisfied?

Order* 1
Min -
Max -

Actions if this answer is chosen

Name Actions

No Survey Action records found.
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]l

[Case v
[=Select Any Opfion— V]
[Select Any Opfion— V]
+
Created On QOrder
11/15/2016 3113 PM 1
11/15/2016 3112 PM 2

An order number for each answer must be

specified to configure this Question Type

Created On

The example below shows the Question Type executed in Dynamics 365 as the second question, as
you can see the user able to select either Yes or No as an answer.

H save

CONDUCTED SURVEY : INFORMATION

Window Assessme

General

Mame Window Assessment Repl
Date 6/20/2016

Creator & CRM Admin
Contact -

TAKE SURVEY [ SAVE & CLOSE

Window Assessment Replacement

What is the original profile depth? *

Is Profile 22 acceptable? O Neo

OB
Owner”
& CRM Adn
A~
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The example below shows the same survey being performed in the Resco Mobile Client, with the
second question ‘Is Profile 22 acceptable?’ giving the user an option of either selecting yes or no.
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3 Scoring Modul

Scoring is a feature used as a measurement to evaluate weightage for survey answers. It is
calculated by;

Weightage x Score Value of Answers

Note:
e Weightis calculated from Questions. Value can either be integer or decimal
e Score Value is calculated from Answers. Value can ONLY be integers

When you take a survey valuation, based on the answers you select; a total score is delivered.
These scores will be displayed at the end of your survey. These score results can be calculated by
the following two methods/rules; Tab Score and Survey Score Value

Note: Depending on the tab scores immediately displayed as an answer is selected (scores
only visible if Score Tracking is switched ON), you can change the answers for different Tabs
(questions)

Note: The following document have screenshots of the Mobile Dynamics 365 too, wherever
necessary

3.1 Tab Score Value

While taking a survey, after completing each section you will be displayed with the Tab Score
Value on the bottom on the page. Make sure Score Tracking is switched on to track the score; if

switched off score tracking will not show.
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Dynamics 365 View

O LOAD DESIGN
ListTypeQuestion | L2 v
True/False_Question ' Yes ® No
w
GraphicalList_Question G2
Current Tab Score Value: 14,28
. SAVE H | NEXT »

Resco Mobile OR Field Service App
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ListTypeQuestion
L2 v

True/False_Question

Yes ® No
GraphicalList_Question

G2 v

Tab Score: 14.96

Previous Save Next

Take Survey age e ature
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Note: When switching on the Score Tracking, you will receive a popup dialog box as shown

below; Click OK to proceed.

siteassessmenttst.ebecsdemo.com says:

Warning: Enabling Score Tracking will be reduce the performance

The page at "file://" says:

Warning: Enabling Score Tracking will be

reduce the performance

The score keeps adding till you finish taking the survey. After completing the survey to view tab

scores, you can:

a) Openthe conducted survey and click on the GENERATE RESPONSE REPORT ribbon.
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Dynamics 365 Survey v | Conducted Surveys > DocSample001 >

=) GENERATE RESPONSEREP.. | 4 NEW [S DEACTIVATE [J DELETE &8 ASSIGN € SHARE &

COMDUCTED SURVEY : INFORMATICN

Doc Sample 001 -=

Upon click, a popup window will display, where you can view each tab score; as shown on image
below:

Mer Cammla 0]
LAOC SdIMINeE WU L

Date; 29/8/2017
Final Score: 5.35

Tabl
ITab Score: 8.48 I
ListTypeQuestion L1
True/False_Question Yes

Graphicallist_Question

Tab2
ITab Score: 29 I
CheckBox_Question false
hMultiCheckBox_Question CheckBox1,CheckBoxZ
Integer 2
YesMo Mo
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b) Open the conducted survey. Here, under the Notes Tab you will find a .pdf attachment

available for download.

4« Notes
ACTIVITIES NOTES

Enter a note

Response Report of Doc Sample 001

Response Report of Doc Sample 001

I [ Response Report of Doc Sample 001.pdf

Auxenta Dev - Yesterday 12:23:47 PM

Click on it. Open the .pdf, to view Tab Scores

Doc Sample 001

Date:8/29/2017 11:20:46 AM
Survey Final Score: 5.35

Tab1

Tab Score: 8.48

ListTypeQuestion L1
True/False_Question Yes

GraphicalList_Question

Tab2

Tab Score: 29

CheckBox_Question false
MultiCheckBox_Question CheckBox1,CheckBox2
Integer 2

YesNo No

Note: A summary of all chosen answers (responses) are also available here as shown on

image below;

Responses
Survey Answer
Yes
No
L1

falze

Mame -

Yes

L1

false

Created On Survey Question

8/29/2017 12:22 PM True/False_Question
8/29/2017 12:22 PM YesNo
8/29/2017 12:22 PM ListTypeQuestion

8/26/2017 12:22 PM CheckBox_Question
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3.2 Survey Score Value

While taking a survey, to view the final score midway; you can click on SHOW FINAL SCORE,
available in the bottom of the survey page.

ScoringModule

. Score TrackingON )
CheckBox Questicn O

|+ CheckBox1
MultiCheckBox_Question [ CheckBoxz

[ | CheckBox3
Integer ‘
YesMo ) Yes O No

Current Tab Score Value: 14
1 PREVIOUS I SHOW FINAL SCORE I SAVE H FINISH X
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< Conducted Survey &

CheckBox_Question

MultiCheckBox_Question
CheckBox1
CheckBox2
CheckBox3

Integer
Integer

YesNo
Yes No

Tab Score: 2.00

Previous Final Score Save

Take Survey

Upon click a dialog box appears, as shown on image below; Click OK

Message from webpage

Q Warning: Calculate final score will take some time.

OK Cancel

X

©eBECS
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The page at "file://" says:

Warning: Calculate final score will take
some time.

Another dialog box appears showing the current final score of the particular survey.

Message from webpage X

| Your Final Score is: 3.78

O

The page at "file://" says:

Your Final Score is: 2.42

Click OK to dismiss and continue taking your survey.
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After completing the survey to view final score, you can:

a) Open the conducted survey. You will find a Final Score Field, where the final score of the
particular survey is displayed.

CONDUCTED SURVEY : INFORMATIC

Doc Sample 001

Mame Doc Sample 001
Date --
Creator --
Contact --
SurveyTemplate ™ @ ScoringModule

Parent Conducted Sur B --

FinalScore & 5.35

b) Open the conducted survey and click on the GENERATE RESPONSE REPORT ribbon.

Dynamics 365 Survey v | Conducted Surveys > DocSample 001 >

= GENERATE RESPONSE REP... | =4+ NEW [8 DEACTIVATE [ DELETE S8 ASSIGN € SHARE e

COMDUCTED SURVEY : INFORMATICON

Doc Sample 001

Upon click, a popup window will display, where you can view final score; as shown on image
below:
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Date: 29/8/2017

Final Score: 5.35

Tabl
Tab Score: 8.48

ListTypeQuestion
True/False_Question

Graphicallist_Question

L1

Yes
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c) Open the conducted survey. Here, under the Notes Tab you will find a .pdf attachment
available for download.

CONDUCTED SURVEY : INFORMATION
Doc Sample 001 =

4 Notes

ACTIVITIES NOTES

Enter a note

Response Report of Doc Sample 001
Response Report of Doc Sample 001

I 1] Response Report of Doc Sample 001.pdf I
Auxenta Dev - Yesterday 12:23:47 PM

Click on it. Open the .pdf, to view Final Scores

Doc Sample 001
Date:8/29/2017 11:20:46 AM

Survey Final Score: 5.35

3.3 Scoring Survey Template

When creating a survey template, you will find a field named Scoring. You can either apply scoring
or not, to your requirements. If the Scoring Checkbox is ticked, it enables scoring feature for this
template.

SURNVEY TEMPLATE : INFORMATION

Doc Sample Template =

+ General
Hame e Sample Template
Crwoner * a Aucents Dev

Show Signature On Sureey

Is Susncey Respanse Repan o]

IS::'lng I
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Upon ticking a new field will appear; Scoring Rule, as shown on image below:

q.‘f‘."l"? |
Scoring Rule ™ um of all ancwer values

Sum of tab values
Sum of all tabs
Sum of questions
Sum of all questions

Survey Tabs (Survey)
Crder Mame Created Ox
1 DocTabl 872802017 1101 .

Scoring Rule: The rule selected here will apply to this particular survey template.

e Sum of all answers values — Gives a score summing up all the answers selected while taking
this completed survey

e Sum of tab values — Gives a score summing up all the answers, dividing them number of
tabs, only if scoring is enable.

e Sum of questions — Gives a score summing up all the answers, dividing them number of
guestions, only if scoring is enable.

Scoring Survey Template

When creating a survey tab, you will find a field named Scoring. You can either apply scoring or
not, to your requirements. If the Scoring Checkbox is ticked, it enables scoring feature for this tab.

SURVEY TAB : INFORMATION

Doc Tab 1 =

4 General
Name * DocTab 1
Owner ™ & Auxenta Dev
Order ™ 1
Survey Template * @ Doc Sample Template
Show Designer 4
Ll

Scoring

Upon ticking, two new fields will appear; Scoring Rule and Show Tab Score, as shown on image
below:
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SURVEY TAS : INFORMATION

Doc Tab 1 =

« General

Name " Doc Tab 1
Owner = Auxenta Dev
Order ! 1
*
Survey Template B Doc Sample Template
Show Designer o
Sconng i
Scoring Rule* ISum of all answer values

Sum of all values

Show Tab Score R
F Ne Tab scoring

Scoring Rule: The rule selected here will apply to this particular survey tab.

e Sum of all answers values — Gives a score summing up all the answers selected

e Sum of all values — Gives a score summing up all the questions, dividing them number of
questions, only if scoring is enabled in the specific tab.

e No tab scoring — No score will be calculated

Show Tab Score: When taking a survey, you can either turn on or off the scoring feature as
required. By default, while taking a survey Scoring is switched off.

(O Score Tracking OFF )

’ ()  Track Score OFF -|

Click, to turn on scoring. Upon click you will get a popup dialog box as shown below:

] X
siteassessmenttst.ebecsdemo.com says:

Warning: Enabling Score Tracking will be reduce the performance

OK Cancel
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The page at "file://" says:

Warning: Enabling Score Tracking will be
reduce the performance

Click OK. Now Score Tracking is enabled.
This field defines if you want the current tab score value in your survey or not.

3.3.1 Question Entity

This entity allows you to create your own question/s and tailor them to meet your requirements.
There are various Question Types that are available for the tool and these will be defined in
further detail in the below sections.

Question Type allows the user to set the functionality behind the questions within the survey.
Allowing it to choose a format in which the question can be answered. The following are the types
that support scoring:

e Checkbox

e Multiple Checkbox
e List

e Graphical List

e Integer

e True/ False

Note: If you select any other question type apart from the above mentioned and scoring is
selected too; Scoring WILL NOT apply. Scoring will be revoked.

When creating a question, ticking the scoring field checkbox, enables scoring feature for the
particular question and another field, Weight appears. Here you enter the integer value on how
much this question weighs.

sconng o
Weight® 20.00
Scoring Enables/disables scoring feature for the particular question
Weight Enter a value that defines the weightage of your question (for scoring
calculation)
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Note: Weight value cannot be in MINUS value \

3.3.2 Capture Score

Capture Score Entity allows/enables you view Current Tab Score while taking a survey.

Current Tab Score Value: 1456

SAVE H NEXT »

Each Tab needs to have a capture score question. Only if it has one, the current tab score will be
saved for the particular tab, while taking the survey.

3.3.3 Configuration
To configure capture score by adding a question, follow the steps below:

Open/ create a survey template, with tab, questions and answers configured.

Opena Tab

SURVEY TEMPLATE : INFORMATION

ScoringModule =

4 General
Mame ™ ScoringModule
Owner® & Auxenta Dev
Show Signature Cn Survey S
Is Survey Response Repart Ci
Scoring <
Scoring Rule ™ Sum of questions
Survey Tabs (Survey)
Crder MNare Created On
1 Tabl 8/10/2017 4:25 AM
2 Tab2 8/10/2017 4:26 AM

Click on “+” to create a new question under the selected tab.
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Order 4

Question
1 ListTypeQuestion
2 True/False_Question

3 Graphicallist_Question

[+]-

Type Created On
List &/10/2017 443 AM
True/False E/10/2017 2:45 AM

Graphical List 8/10/2017 4:48 AM
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Select the Type as Capture Score and fill the remains fields as required. Answers need not to be

configured for a Capture Score question

SURVEY QUESTION : INFORMATION

Question Details

CaptureScore_Tabl =

Target Entity Information

Technical

Owner™®

Target Related Attribute B -
Target Attribute B -
Target Entity

& Auxenta Dev

B ebecssvy_conductedsurvey

Question * CaptureScore_Tabl Entities | Conducted Survey v |
[ Tee" Capture Score | Attributes [—Sslect Any Option— v

Survey Tab™ @ Tabl Related Laokups [—Select Any Option— ]

Survey Section

Question Order For Tab * 4

Show As Default @

Mandatory when visible O

Enable Writing To Text Fields O Available Answers

Input Code -

-
Disable Manual Entry Yes

Name 4 Created On

No Survey Answer records found.

Crder

Click SAVE&CLOSE. You have now configured/created/enabled a Capture Score.

3.4 How it works

When you are taking a survey, complete a tab and click save to view current tab score.
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ScoringModule

ListTypeQuestion L2
True/False_Question Yes '® No
Graphicallist_Question G2

Current Tab S5core Value: 14,96

6 Score Tracking ON LOAD DESIGN

SAVE H MEXT »

To see the current responses and scores; Open the current conducted survey in the Dynamics 365

(the survey you are taking). Navigate to Responses, here, you will find the recordings of the

current responses you made on the specific survey.

As shown on image below, you can view the current tab score.

CONDUCTED SURVEY : INFORMATION

Doc Sample 003 =

Responses
Survey Answer MName J» Created On Survey Question Contact
Mo MNo 8/30/2017 7:18 AM True/False_Question
L2 L2 8/30/2017 7:16 AM ListTypeQuestion
G2 G2 8/30/2017 7:16 AM Graphicallist_Question
14.96 1496 8/30/2017 7:16 AM CaptureScore_Tabl

Note: If you make changes to in the survey and save it; you can refresh the specific
conducted survey window to update changes/responses made.

Page 64 of 99



eBECS Site Assessment Survey (m

Total Microsoft
Business Solutions

D€ oxCitechnology
Srsegic Allance Affate

4  Action Entity

The Action entity within the Survey Tool allows users to dynamically configure the Survey in real-
time. This is done through the selection of previous answers that trigger powerful actions. For
instance, it can be triggered so that if the user selects Yes on a true/false Question Type, the
Survey will trigger a specific question relevant to the Yes answer selected and if No happened to
be selected, a different question can be triggered specific to the No selection.

The below screenshot shows an example of where a new Action is created. By selecting which
Action to use, the appropriate fields that are required for this Action to trigger become available.

BHsave [§'saveaclose 4 NEw  [E FORM EDITOR

SURVEY ACTION : INFORMATION

New Survey Action

General
Name * [
Actions Hide Tab ¥
. Make Mot Required Question X A
Survey Answer B Make Required Question X
Tab for action ] Make Section Mot Required
Make Section Required v

Question for action B perform Alert for Question

The Action form can be navigated to by navigating to a ‘Survey Question’, clicking on an answer
and an Action view is available on the ‘Survey Answer’ form. Here both the existing Actions can be
viewed and new Actions can be created as shown below for each answer. Note that the Survey
Answer must be saved to add an Action.

SURVEY ANSWER : INFORMATION

Answer Actions if this answer is chosen
Answer 60 mm +
Survey Question® @ What is the original profile depth? Name 4 Actions Created On

Order ™ 1 .

Show: Is profile 22 acceptable Show Question X 6/12/2016 458 PM

Min

Max

Active H
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I 5AVE [J'SAVER&CLOSE == NEW [ DEACTIVATE [ DELETE S8 ASSIGN  €) SHARE  see

SURVEY ANSWER : INFORMATION

No

Answer Actions if this answer is chosen
Answer* No
Survey Question* @ Is Profile 22 acceptable? Name 4 Actions
Min
No Survey Action records found.
Max

Created On

Add Survey Action record h
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3.1 Action Types

There are various Action types that can be used to the User’s benefit. The below sub-sections
outline the different action types available within the Survey Tool and their functionality. Again,
any examples used throughout this guide will use the scenario of a field based Window and Door
technician and how Actions can be configured in a basic Survey they would use.

4.1.1 Apply Custom Filter

This action allows a user to set a specific filter to a Lookup field depending on the answer given to
the question that precedes it. To configure this, you must create the Action on the Survey Answer
you wish to trigger the Action.

An example of this might be where the technician needs to answer a question relating who they
billed when they were onsite, was it billed to the customer or the account? In this example the
guestion would be “who did you bill for the work you performed?” if the technician selects
Account then the action would filter to accounts for the technician to choose and vice versa for
contacts.

4.1.2 Clear and Hide Question

This action allows the survey creator to hide a set of questions within a survey when an answer is
given. To configure this, you must create the Action on the Survey Answer you wish to trigger the
Action.

An example of this might be that a technician went to a customer site and the customer wasn’t
there, so the first question would be “Did you manage to replace the customers window” and if
the answer given is “no” then you would clear and hide all the following questions as they would
no longer be relevant. This is a powerful action as it allows the user to tailor every survey
dependent upon the answers that are given to the questions that are specified within the survey
itself. To set up this action it is first essential to have a survey set up with more than one question
as seen below.
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EsAve EfSAVE&CLOSE < NEW  [3 DEACTIVATE i DELETE  $BASSIGN () SHARE ===

SURVEY TAB : INFORMATION

Action Tests

General

@ Action T
[m}
Questions On This Tab + [ Sections On This Tab + &8
Order 4+ Question Type Crested On Sect Nome Created On
1 Did you manage to replace the customers window  TruefFalse 11/22/2016 326 PM Mo Su
2 Die you take the olg window with TruefFaise 12272016 125 AM
3 Howlong 3 Guarsnise did you give the customer?  List 112202016 1137 AM

Once this is done, select a question to put the action against. In this example the question that we
will put the clear and hide question against is the “did you manage to replace the customers
window”. In this example if the technician answers “no” to the first question then the other two
questions will be hidden and the survey will be completed.

¢ +new [ con

SURVEY QUESTION : INFORMATION

Did you manage to replace the customers window

Target Entity lnformation
dow
—Select Any Option— v]
Astres [=Seloct Any Opion v
Related Lookups St Ay Opbon v
Avaitable Ancwers
+
AR
Ne
Yes
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EsWe SAVERCIOSE 4 NEW (3 DEACTVATE i DELETE  3BASSIGN <3 SHARE  =»- LI
SURVEY ANSWER : INFORMATION

Answer Actions i this answer s chosen

Arswer™ No + =

Survey Question” @ Did you manage to replace the customers window Nama Actions Created On

Order : Clear and Hide question 2 Clear and Hide Ques.  11/22/2016 227 P

Min -

. N Cleor and Hide question 3 Cler and Hide Ques.. 1172272016 327 20

When this Action type is executed within a Survey in Dynamics 365, it will look like the below.

Action Tests x
Did you manage to replace the customers window © Yes No
Did you take the old window with you? O Yes O No
How long a Guarantee did you give the customer? -Select —
Action Tests x
Did you manage to replace the customers window © Yes® No

When carried out in the Resco Mobile Client, the same Action is triggered as shown below.
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NUE T ol 52% & 16:22 MEE T Ll 52% @ 16:22
< Conducted Survey = < Conducted Survey =
Action Tests @& Action Tests
Did you manage to replace the customers window Did you manage o replace the cuslomers window

Yes No Yes (@ No

Did you take the old window with you?
Yes MNo

How lang a Guarantee did you give the customer?

—Select— v
Previous Save | | MNext | | Previous | Save | l Next
0 0 a

AW Bureey

Take Survey

4.1.3 Custom Script

4.1.4 Go to Question X

The ‘Go to Question X’ Action type triggers the user to answer a specific question when a specific
Survey Answer is selected. This configures the Action to direct the user through the Survey
answering specific questions tailored to the answers they have selected. For instance, in the below
scenario, when the technician selects that the Project will not be able to proceed, they are then
directed to Question X to analyse what went wrong with this Project.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Question For Action’ field is mandatory and provides a Lookup to Questions on that Section,
the Survey Question selected is the essentially ‘Question X’ which you will be directed to.
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S t 1 Owner”
ection 2 CRM Adr
General ~
Name ™ Section 1
Survey Tab™* Tab 1
Section Order™ 1
Show As Default 1]
Survey Questions (Survey Section) +
Question Ord...  Question Type Created On
1 Does the site meet our safety requirements? True/False 11/16/2016 237 PM
2 Will the project be able to proceed? True/False 11/17/2016 11:59 AM
3 When is the Project scheduled to proceed? Date/Time 11/17/2016 12:00 PM
4 Are we likely to go over budget? True/False 11/18/2016 9:45 AM
5 How much over the projected budget? List 11/18/2016 9:47 AM
6 What caused the Project to be cancelled? Multi Line Text 11/18/2016 8:59 AM
SURVEY ANSWER : INFORMATION
Answer Actions if this answer is chosen
Answer ™ No +
Survey Question™ @ Will the project be able to praceed? Name 4 Actions Created On
Order ™* 2 .
Find out why praject cannot prace... Go To Question X 11/18/2016 10:00 AM
Min -
Max -
SURVEY ACTION : INFORMATION
General
Name ™ Find out why project cannot proceed
Actions Go To Question X
Survey Answer & No
Tab for action a -
Question for action ™ What caused the Project to be cancelled?
When this Action is executed in a Survey within CRM, it results in the following.
Project Progression x o
& save TAKE SURVEY [ SAVE & CLOSE [
CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? O Yes O No Owner
- .
Will the project be able to proceed? O Yes & CRM Adm
When is the Project scheduled to proceed? oo A
General
Are we likely to go over budget? O Yes C
Name. -
i 7
e B How much over the projected budget?
Creator -
Contact -
. : : What caused the Project to be cancelled?
SurveyTemplate & Project Progression
Parent Conducted 5. @ —
Account o
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Ai Microsoft Dynamics CRM v Project Progression x
H save TAKE SURVEY |5’ SAVE & CLOSE ' O |
CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? O Yes® No Owner®
- _ .
Will the project be able to proceed? O Yes® No & CRM Adm
When is the Project scheduled to proceed? (o e ~
General

Are we likely to go over budget?
Name.

Date How much over the projected budget? e Select—————— v

Creator
Contact

SurveyTemplate 8 Project Progression
Parent Conducted 5. @ -

Account o

What caused the Project to be cancelled?

Faea

When executed in the Field Service App & Resco Mobile Client, the same functionality occurs.

= 10:07 @ 50% W ) S 10:08 @ 49% W
Conducted Survey = Conducted Survey [

Project Progression @ Project Progression
Does the site meet our safety requirements? Does the site meet our safety requirements?
(OYes (ONo OYes ©No
Will the project be able to proceed? Will the project be able to proceed?
(OYes (ONo (OYes ©No
When is the Project scheduled to proceed? Are we likely to go over budget?

olC) OYes (ONo

How much over the projected budget?

Are we likely to go over budget?
O Yes O No {---Select--- '

How much over the projected budget? What caused the Project to be cancelled?

[ —--Select—- ' ’

What caused the Project to be cancelled?
r a)

() A () () A ()

Info Take Survey Signature Info Take Survey Signature

4.1.5 Hide Question Y

The ‘Hide Question Y’ Action triggers a question to become hidden from the Survey when a
specific answer is chosen on a previous question. This configuration can be powerful when
tailoring a Survey for a user where future questions will become irrelevant based on their previous
answers. This example uses the scenario of whether a project will be able to continue and when it
is deemed it cannot, the last question asking when the project will resume becomes an irrelevant

one and is hidden.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
Alike to the ‘Go to Question X’ Action, the Question For Action’ field is mandatory and provides a
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Lookup to Questions on that Section, the Survey Question selected is the essentially ‘Question Y’
which will be hidden.

@ Create Enter Search item 0 =3 CRM Admin

LRSS EN TSROV EVIN # | SURVEY v  Survey Questions | v Hide when will proj... | v #BECS Survey Dev

I SAVE [J'SAVE&CLOSE =+ NEW [ DEACTIVATE [ DELETE S8 ASSIGN ) SHARE  see al

SURVEY ACTION : INFORMATION

Hide when will project be able to proceed.

General

MName ™ Hide when will project be able to proceed.
Actions Hide Question Y

Survey Answer * 8 No

Tab for action a8 -

Questien for action ™ When is the Project scheduled to proceed?

BHsave [§'savea&close 4 NEw [§ DEACTIVATE i DELETE &2 ASSIGN € SHARE al
SURVEY ANSWER : INFORMATION

Answer Actions if this answer is chosen

Answer* No +
Survey Question™ @ Wil the project be able to proceed? Name Actions Created On

Order* 2 . .

Hide when will project be able to p... Hide Question ¥ 11/17/2016 1201 PM
Min
Max

The below screen shot depicts this Action in a real-time Survey in Dynamics 365. Initially all three
qguestions are available on the survey, but when No is selected on the second question regarding
the Project proceeding, the third question becomes hidden automatically due to the configuration.

Ay Microsoft Dynamics CRM ~ Requirements X
H save TAKE SURVEY [ SAVE & CLOSE L |
CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? © Yes O No @
. - . .
Will the project be able to proceed? O Yes D No & CRM Adr
When is the Project scheduled to proceed? (o lC] n
General
Name
Ay Microsoft Dynamics CRM ~ Requirements X
H save TAKE SURVEY [ SAVE & CLOSE . L |
CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? ) Yes ® No Ty
. _ . .
Will the project be able to proceed? ) Yes® No & CRM Adr
General “~
Name

Likewise, when performed in the Resco Mobile Client and no is selected as to whether the project
can proceed, the “When is the Project scheduled to proceed?’ question is now hidden as it is no

longer relevant to the user.

Page 73 of 99



eBECS Site Assessment Survey

12:07 @ 47% W

Conducted Survey [Z

Requirements

Does the site meet our safety requirements?
(OYes (ONo

Will the project be able to proceed?

(OYes (ONo

When is the Project scheduled to proceed?

oNC)
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12:07 @ 47% W )

Conducted Survey
@ Requirements

Does the site meet our safety requirements?
(OYes @©No
Will the project be able to proceed?

(OYes @No

=

=

G G
D A O

Info Take Survey Signature

4.1.6 Clear and Hide Section

~ A

Info Take Survey Signature

The ‘Clear and Hide Section’ Action triggers a Section on the Survey to be cleared and hidden
when an answer is selected. To configure this, you must create the Action on the Survey Answer
you wish to trigger the Action. The ‘Section For Action’ field is required and provides a Lookup to
select the Section that will be cleared and hidden, this drop-down list gives you the option to

select another Section from that Survey Tab.

SURVEY TAB : INFORMATION

Progression

General

Name * Progression

Owner™ & CRM Admin

Order™ 1

Survey Template* B Project Progress Survey

Show Designer 5]

Questions On This Tab

Order M Question Type Created On

. 1 Are we able to proceed with the installation? Lookup 11/18/2016 11:22 AM
1 What is the level of risk with this installation? List 11/18/2016 11:24 AM
2 What is required to finish? Multi Line Text 11/18/2016 3:34 PM
2 Is this cost effective? CheckBox 11/18/2016 2:39 PM

+ Sections On This Tab

Section Order... Name

1 Progress

2 Reguirements

Created On
11/18/2016 11:22 AM

11/18/2016 3:34 PM
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SURVEY QUESTION : INFORMATION
. . . ~

Question Details Target Entity Information

Question™ What i the level of risk with this installation?

Type* List Entities [~=Select Any Option— V|

Survey Tab™ B Progression Attributes. [-—Select Any Option— v]

Survey Section Progress Related Lookups [-—Select Any Option— V|

Question Order For Section ™ 3

Question Order For Tab a1

Show s Defaut Available Answers

Mandatory when visible O +
Enable Writing To Text Fields O Name 4 Crested On Ordler

Technical High 11/18/2016 11:26 AM 1

" & CRM Admin Low 11/18/2016 11:27 AM 3

Target Related Atiribute @ — Medium 11/18/2016 11:26 AM

Target Attribute 8-

[ n

SURVEY ANSWER : INFORMATION
Answer Actions if this answer is chosen
Answer * Low +
Survey Question™ @ What is the level of risk with this installation? Mame T Actions Created On
Order™ 3 . . . . .
Clear and hide Requirements Section Clear and Hide Secti..  11/25/2016 9:24 AM
Min -

Max -

SURVEY ACTION : INFORMATICN

Clear and hide Requirements Section

General

Name ™ Clear and hide Requirements Section
Actions Clear and Hide Section

Survey Answer * A Low

Tab for action a -

Question for action a -

Section for action ™ Requirements

When executed in Dynamics 365, the Clear and Hide Section Action hides the Section when an
answer is selected. The below screenshots display this being performed.

Project Progress Survey X
Are we able to proceed with the installation? Select any record.... T
What is the level of risk with this installation? - -Select —
What is required to finish? *
Is this cost effective? * O
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Project Progress Survey x
Are we able to proceed with the installation? Q Action Tests -
What is the level of risk with this installation? o Select—————

What is required to finish? *

Is this cost effective? * O

When the answer Low is selected from the drop-down list, the Action is processed and the
Requirements Section of the Survey is cleared and hidden.

Project Progress Survey X

. LOAD DESIGN

Are we able to proceed with the installation? Select any record.....
What is the level of risk with this installation? Medium

What is required to finish? *

Is this cost effective? * O

.
Action is processing...

Project Progress Survey X
. LOAD DESIGN
Are we able to proceed with the installation? Select any record. . . v
What s thelovlof sk with this instalaton?

The same functionality occurs when performed in the Resco Mobile Client.

4.1.7 Hide Section

The ‘Hide Section’ Action triggers a Section to become hidden from the Survey when an answer is
selected. To configure this, you must create the Action on the Survey Answer you wish to trigger
the Action. The ‘Section For Action’ field is required and provides a Lookup to select the Section
that will be hidden, this drop-down list gives you the option to select another Section from that
Survey Tab.
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EHsave Ejsave&close =+ NEW [@ DEACTIVATE [l DELETE S3 ASSIGN  €) SHARE  »e= b

Ell

SURVEY TAB : INFORMATION

Progression

General ()

Name * Progression

Owner™ & CRM Admin

Order™ 1

Survey Template* @ Project Progress Survey

Show Designer 5]

Questions On This Tab + Sections On This Tab +
Order 4 Question Type Created On Section Order...  Name Created On

1 Are we able to proceed with the installation? True/False 11/18/2016 11:22 AM 1 Progress 11/18/2016 11:22 AM
1 When are we expected to proceed? Date/Time 11/18/2016 11:24 AM 2 Requirements 11/18/2016 3:34 PM
1 What is the level of risk with this installation? Graphical List 11/18/2016 11:24 AM
2 What is required to finish? Multi Line Text 11/18/2016 3:34 PM
2 Is this cost effective? CheckBox 11/18/2016 2:39 PM

EHsAvE E'SAVE&CLOSE 4= NEW S FORM EDITOR

SURVEY ACTION : INFORMATION

New Survey Action

General

Mame * Hide requirements section as cannot proceed with installation.

Actions Hide Section . . .

- 8 e A Lookup field is provided to choose
Tab for action i - . . .
Cuestiznforaction a- the Section you wish to be hidden,
Section for action ™ Reguirements

you are only able to hide Sections on
the particular tab you are on

EHsAvE Ey'saveE&Close 4 NEW [Q DEACTIVATE [ DELETE S2ASSIGN  €) SHARE ===

SURVEY ANSWER : INFORMATION

No

Answer Actions if this answer is chosen
Answer ™ Ne +
Survey Question™ @ Are we able to proceed with the installation? Name Actions Created On
Order™* 2 _ . . .
Hide requirements section as cann... Hide Section 11/18/2016 3:35 PM
Min -
Max -

When this Survey is performed in Dynamics 365 and the specific Survey Answer is selected, the
Section is automatically hidden from the form as seen below.

Project Progress Survey X E  RMAdmin r(,\m

BECS Survey Dev

H save TAKE SURVEY  F5! SAVE & CLOSE 4 oal

CONDUCTED SURVEY : INFORMATION Are we able to proceed with the installation? O Yes O No Owner™
& CRM Adn
When are we expected to proceed? & o =

General What is the level of risk with this installation? Select any record..... M &
Name -

Date -

p— _ What is required to finish?

Contact -

SurveyTemplate * B Project Progress Survey

Is this cost effective? O
Parent Conducted 51 @ —

Account =
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; ) f CRM Ad
A Microsoft Dynamics CRM «  # Project Progress Survey -
H save TAKE SURVEY [ SAVE & CLOSE .
CONDUCTED SURVEY : INFORMATION Are we able to proceed with the installation? ) Yes® No T h e | a St tW (0]

When are we expected to proceed?

qguestions are in the

General What is the level of risk with this installation? Select any record....

Reme = Requirements section
Date -

— of the Survey and
Contact = .

SurveyTemplate® @ ProjectProgress Survey when No is selected,

Parent Conducted 51 @ —

they are

Account

.

automatically hidden

The same Action is triggered in the Resco Mobile Client when No is selected as to whether the
installation will proceed. The below screenshots depict this being executed.

4.1.8 HideTabY

The Hide Tab Y Action allows you to hide a tab when a specific answer is chosen, this can be the
current tab you are on (the functionality will direct you to the next tab automatically) or a future
tab that is due to be shown in the Survey.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Tab For Action’ field is required and provides a Lookup to select the Tab on the Survey that
will be hidden, this drop-down list gives you the option to select this Tab.

EHSAVE ['SAVE& CLOSE 4+ NEW [ DEACTIVATE [ DELETE S8 ASSIGN  €) SHARE  »ee al

SURVEY ACTION : INFORMATION

Hide Progession Tab

General

Name ™ Hide Progession Tab
Actions Hide Tab ¥

Survey Answer * A No

Tab for action™ Progression
Question for action a -

SURVEY ANSWER : INFORMATION

No

Answer Actions if this answer is chosen
Answer* No +
Survey Question™ B Arewe able to proceed with the installation? Mame T Actions Created On
Order ™ 2 - §

Hide Progession Tab Hide Tab ¥ 11/18/2016 12:02 PM
Min

Max
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When executed in CRM, this Survey is currently on the first tab ‘Progress’ with the below
questions. However, it has been actioned that when No is selected by the user, this tab will

become hidden.

Project Progress Survey
Are we able to proceed with the installation? ) Yes ) No
When are we expected to proceed?
What is the level of risk with this installation? Select any record ... .

Consequently, it has been configured so this tab is now hidden and CRM notifies the user that they
will be directed to another tab, as displayed below.

Project Progress Survey

Are we able to praceed with the installation? O Yes® No

When are we expected to proceed?

What is the level of risk with this installation? Select any record... .

Message from webpage b

A it will move to next tab tab from current tab

Project Progress Survey X

LOAD DESIGN

[] Extremely Satisfied
[ Satisfied

[ Dissatisfied

¥ Extremely Dissatisfied

Was the customer satisfied?

When performed in the Resco Mobile Client, this automatic function does not occur but the tab
becomes hidden after moving on to the next tab.
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14:39 @ 44% W)

14:39 @ 44% W)

Conducted Survey [Z

Conducted Survey [

@ Project Progres...(_ Laiosicn ) @ Project Progress Survey

Are we able to proceed with the installation? Are we able to proceed with the installation?

OYes (ONo (OYes ©No

When are we expected to proceed? When are we expected to proceed?

11/18/2016 12:00 AM Gl ® 11/18/2016 12:00 AM Gl ®

What is the level of risk with this installation? What is the level of risk with this installation?

Low - Low -

High
Medium

Low

=

Info Take Survey Image Survey Info Take Survey

When No has been selected on the question ‘Are we able to proceed with the installation” and you
click ‘next’ to access the next tab, the below message is delivered when trying to view the previous

tab.

ScheduledSurvey.htm
Tab is hidden

OK
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4.1.9 Make Not Required Question X

The ‘Make Not Required Question X’ Action configures where an answer is selected on a Survey
Question, it triggers a mandatory question to become no longer required to answer. To configure
this, you must create the Action on the Survey Answer you wish to trigger the Action. The
‘Question For Action’ field is required and provides a Lookup to select the Question that will
become not required.

SURVEY QUESTION : INFORMATION

What is required to meet these requirements?

Question Details Target Entity Information ~

Question * What is required to meet these requirements?

Type ™ Multi Line Text Entities [-—Select Any Option— v|

Survey Tab™ @ Tab1 Attributes [~=Select Any Option— V|

Survey Section Section 1 Related Lookups [ —Select Any Option— v

Question Order For Section * 2 Relsted Text Fields [ Select Any Opfion— v]

Question Order For Tab R

Show As Default |7} Available Answers

Mandatory when visible 5] +
O

Enable Writing To Text Fields Name 4+ Cronted On Order

L SR No Survev Answer records found.

SURVEY ACTION : INFORMATION

Requirements Met - Not Mandatory

General

Mame ™ Requirements Met - Not Mandatory

Actions Make Not Required Question X

Survey Answer * A Ves

Tab for action a -

Question for action * What is required to meet these requirements?

As you can see, when this Survey is performed in Dynamics 365, both questions are initially
mandatory to fill in. The Action was added to the answer Yes on the first question ‘Does the site
meet our safety requirements’ to make the second question optional to fill in.

Al Microsoft Dynamics CRM «  #t Requirements x
H save TAKE SURVEY  [5! SAVE & CLOSE 4+ 4 @l
R YRR ETS DT ) Does the site meet our safety requirements? * O Yes O No Ouwner™
& CRM Adm
General What is required to meet these requirements? * ~
Name
Date

Therefore, when Yes is selected, the second question becomes not required.
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. . i CRM Admi
Ay Microsoft Dynamics CRM v #ft Requirements X = CHM Admin
H save TAKE SURVEY [ SAVE 8 CLOSE e 4 a
CONDUETER SURVEY: INFORMATION Does the site meet our safety requirements? * ® Yes O No Owner™
& CRM Adn

General What is required to meet these requirements? ~
Name
Date

Creator

Question is no longer mandatory

This is no different when performed in the Resco Mobile Client, as you can see the mandatory
requirement to fill in the question and the red asterisk have been removed.

ee000 3 F 10:53 @ 63% W)

10:53 @ 63%

Conducted Survey = 14 Conducted Survey =

Requirements @® Requirements
Does the site meet our safety requirements? * Does the site meet our safety requirements? *
(OYes (ONo OYes (ONo

What is required to meet these requirements?,

What is required to meet these requirements? *

Question is no longer

mandatory

G G G
{

N A A A
Info Take Survey Signature fo Take Survey Signature

4.1.10 Make Required Question X

The ‘Make Required Question X’ Action configures where an answer is selected on a Survey
Question, it triggers a question that was previously not required to become a mandatory field to

fill in.
To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Question For Action’ field is required and provides a Lookup to select the Question that will

become mandatory to fill in.
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SURVEY SECTION : INFORMATION

Section 1

General

Name * Section 1
Survey Tab™ Tab 1
Section Order ™ 1

Show As Default 5]

Survey Questions (Survey Section)

Question Ord... . Question Type Created On
1 Does the site meet our safety requirements? True/False 11/16/2016 2:37 PM
2 What is required to meet these requirements? Multi Line Text 11/17/2016 10:30 AM

The below question is not currently ‘mandatory when visible’.

SURVEY QUESTION : INFORMATION

What is required to meet these requirements?

‘Question Details

Question * What is required to meet these requirements?
Type* Multi Line Text
Survey Tab ™ B Tab1
Survey Section Section 1
Question Order For Section * 2
Question Order For Tab R
Show As Default ¥
Mandatory when visible O
Enable Writing To Text Fields O
O

Is Auto Populate Answer

Technical

Target Entity Information

Entities [—Select Any Option— v
Attributes [-—Select Any Option-— v
Related Lookups [ —Select Any Opfion— v]
Related Text Fields [ —Select Any Option— v
Available Answers
Name 4 Created On Order

No Survey Answer records found.

When no is selected, then the user will be required to answer this.

SURVEY ANSWER : INFORMATION

No

Answer Actions if this answer is chosen
Answer ™ No
Survey Question® B Does the site meet our safety requirements? Name 7
Order* 2

roer Mandatory - What is required?
Min
Max

SURVEY ACTION : INFORMATION

Mandatory - What is required?

General

Name* Mandatary - What is required?
Actions Make Required Question X
Survey Answer * A No

Tab for action a -

Question for action ™ What is required to meet these requirements?

Actions

Make Required Que...

Created On

11/17/2016 10:32 AM
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Owner™
& CRM Adr

When this is actioned in Dynamics 365, as you can see the second question in this Survey is not

mandatory but when ‘no’ is selected for the first question, this Action is triggered to make the

second question required to fill in.
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Al Microsoft Dynamics CRM «  #t Requirements x
H save TAKE SURVEY |5’ SAVE & CLOSE O |
CONDUCTER SURVEY: INFORMATION Does the site meet our safety requirements? * O Yes O No Owner”
& CRM Adn
General What is required to mect these requirements? ~
Name
Date
Creator
Ay Microsoft Dynamics CRM ~ Requirements X
H save TAKE SURVEY [ SAVE & CLOSE . L |
CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? * ) Yes ® No Owner”
& CRM Adn
General What is required to meet these requirements? * ~
Name
Date

Creator

Question is now mandatory

When performed in the Resco Mobile Client, the same functionality occurs and the question

becomes mandatory.

3= 10:44 @ 64% W

®8000 3 F 10:39 @ 68% W

14 Conducted Survey [ Q< Conducted Survey  [5

Requirements @ Requirements

Does the site meet our safety requirements? * Does the site meet our safety requirements? *
OYes (ONo (OYes @No

What is required to meet these requirements? What is required to meet these requirements? *

Question becomes

mandatory

G G G

o A a0

Info Take Survey Info Take Survey
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4.1.11 Make Section Not Required

This Action enables questions within a Section that were mandatory to be made not required after
a certain Survey Answer is selected. All of the Questions within this Section will become non
mandatory to fill out, regardless of their previous status.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Section For Action’ field is required and provides a Lookup to select the Section on this Tab
that will become not required.

SURVEY TAB : INFORMATION

Progression

General ~
Name Progression
Owner™® & CRM Admin
Order* 1
Survey Template™ B Project Progress Survey
Show Designer %}
Questions On This Tab + Sections On This Tab +
Order 4+ Question Type Created On Section Order....  Name Created On
1 Are we able to proceed with the installation? True/False 11/18/2016 11:22 AM 1 Progress 11/18/2016 11:22 AM
1 When are we expected to proceed? Date/Time 11/18/2016 11:24 AM 2 Requirements 11/18/2016 3:34 PM
1 What is the level of risk with this installation? Graphical List 11/18/2016 11:24 AM
2 What is required to finish? Multi Line Text 11/18/2016 3:34 PM
2 Is this cost effective? CheckBox 11/18/2016 3:33 PM
EHsavE Ey'save&close 4 NEw  [@ DEACTIVATE T DELETE S8 ASSIGN ) SHARE ==+ Al

SURVEY ACTION : INFORMATION

Make Requirements section mandatory

General

Name * Make Requirements section not required

Actions Make Section Not Required

Survey Answer " B ves

Tab for action |-

Question for action |-

Section for action™ Requirements o
EHSAVE EJ'SAVE&CLOSE 4 NEW  [§ DEACTIVATE [ DELETE S8 ASSIGN () SHARE  »ee ) a

SURVEY ANSWER : INFORMATION

Yes

Answer Actions if this answer is chosen
Answer* Yes +
Survey Question® B Are we able to proceed with the installation? Name 4 Actions Created On
Order™ 1 . . .
Make Requirements section natre... Make Section NotR..  11/18/2016 418 PM
Min
Max

When performed in Dynamics 365 and the Yes answer is selected, as displayed below any
questions that were mandatory in that Section are made unrequired.
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Project Progress Survey

Are we able to proceed with the installation? ) Yes ) No
When are we expected to proceed?

What is the level of risk with this installation? Select any record ...
What is required to finish? *

Is this cost effective? * O

Project Progress Survey

Are we able to proceed with the installation? ® Yes O No

When are we expected to proceed?

What is the level of risk with this installation? Select any record... .

What is required to finish?

Is this cost effective? O

When executed in the Resco Mobile Client, the questions within this specific question are changed
from mandatory to unrequired when the selected Answer is chosen.

4.1.12 Make Section Required

The opposite functionality to the above Action type, the Make Section Required Action triggers all
questions within a certain Section to become mandatory when a certain answer is selected.

SURVEY TAB : INFORMATION

Progression

General ~
Name * Progression
Owmer ™ & CRM Admin
Order™ 1
Survey Template* @ Project Progress Survey
Show Designer
Questions On This Tab + Sections On This Tab +
Order 4+ Question Type Created On Section Order...| Name Created On
. 1 Are we able to proceed with the installation? True/False 11/18/2016 11:22 AM . 1 Progress 11/18/2016 11:22 AM
1 When are we expected to proceed? Date/Time 11/18/2016 11:24 &AM 2 Requirements 11/18/2016 3:34 PM
1 What is the level of risk with this installation? Graphical List 11/18/2016 11:24 AM
2 What is required to finish? Multi Line Text 11/18/2016 3:34 PM
2 Is this cost effective? CheckBox 11/18/2016 3:39 PM
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SURVEY ACTION : INFORMATION

Make Requirements section mandatory

General

Mame ™ Make Requirements section mandatory

Actions Make Section Required

Survey Answer ™ 8 Yes

Tab for action a -

Question for action a -

Section for action * Requirements

EHSAVE  ['SAVE& CLOSE 4+ NEW  [§ DEACTIVATE [ DELETE S8 ASSIGN  €) SHARE  »ee 7 2

SURVEY ANSWER : INFORMATION

Yes

Answer Actions if this answer is chosen
Answer ™ Ves +
Survey Question® B Are we able to proceed with the installation? Name 4 Actions Created On
Order ™ 1 . . .
Make Requirements section mandatory Make Section Required 11/18/2016 418 PM
Min
Max

The below screenshots display this being executed in Dynamics 365; as you can see, the Section
(requirements) that contains the last two questions, neither are mandatory.

. . f —  CRM Admi
M Microsoft Dynamics CRM «  # Project Progress Survey x & et
H save TAKE SURVEY [ SAVE & CLOSE |
CONDUCTED SURVEY : INFORMATION Are we able to proceed with the installation? O Yes O No
-
m o Owner
New Conducted SU wewew e oo & CRM Adn
What is the level of risk with this installation? Select any record ... M
General o)
Name
Date _ What is required to finish?
Creator
Contact
Is this cost effective? O
SurveyTemplate ™ B Project Progress Survey
Parent Conducted 51 @ —
P—

When Yes is selected, the Action is triggered and all questions in the Requirements Section

become mandatory.

i Microsoft Dynamics CRM «  #y Project Progress Survey X
H save TAKE SURVEY [ SAVE & CLOSE 0 |
CONDUCTED SURVEY : INFORMATION Are we able to proceed with the installation? ® Yes O No
Owner™
New Conducted SU we e w speetoprocee oo 2 CRM Adn
What is the level of risk with this installation? Select any record.... M

General ~
Name -

Date - What is required to finish? * ) L.
o _ All questions within
Contact - .

' o

Ty Ve BN o SN = s cos sffective? t the Requirements
Parent Conducted 5. @ - .

o Section of the Survey

are now required

The same Action is triggered when this Survey is performed in the Resco Mobile Client.
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The Perform Alert for Question action triggers an alert message when a specific answer is chosen.

To enable an alert message, you must create a new action and select the Perform Alert for

Question. The ‘Name*’ field on the Survey Action form is required but the actual alert message

that will be triggered on the survey is located at the bottom of the form in the ‘Alert Message *’

field.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.

The ‘Name’ field is required and the ‘Alert Message’ field will appear when ‘Perform Alert for

Question’ is chosen from the Actions list.

EHsAvE Ey'savE&CLOSE = NEW [@ DEACTIVATE [ DELETE S8 AsSIGN € SHARE

SURVEY ACTION : INFORMATION

Ell

65mm profile is being phased out. Please select alternative.

General

Name * 65mm profile is being phased aut. Please select alternative.
Actions Perform Alert for Question

Survey Answer ™ a8 65mm

Tab for action a -

Question for action a -

Alert Message ™ 65mm profile is being phased out. Please select alternative,

EHSAVE [G'SAVE & CLOSE 4+ NEW  [& DEACTIVATE [ DELETE S8 ASSIGN ) SHARE

SURVEY ANSWER : INFORMATION

65mm

Answer Actions if this answer is chosen

Answer ™ 65mm

Survey Question® B What is the original profile depth? Name 4

Order™ 2

65mm profie is being phased out...

Min
Max

Actions Created On

Perform Alert for Qu... 6/12/2016 455 PM

Below is an example of this specific Perform Alert for Question action being executed in a survey

within Dynamics 365.
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Window Assessment Replacement x

H save TAKE SURVEY  [J)SAVE & CLOSE . |
. .
: & CRM Adm
Is Profile 22 acceptable? O Yes O No

General o)
Name Window Replacement
Date -
Creator Message from webpage X
Contact

* Window Assessment R
SurveyTemplate RS | 65mm profile is being phased out. Please select altemative.
Parent Conducted 5. B - :
Account
Responses +

Survey Answer Name 4
No Responses records found.
v

In addition, the below screenshots depict this Alert Message being executed when the 65mm
answer is selected on the Resco Mobile Client.

Window As

4.1.14 Set Answer Colour Red

‘Set Answer Colour Red’ is self-explanatory in its functionality, highlighting a Survey Answer in red

when an answer is chosen. This can be utilised well to highlight an answer that could be high risk
or needs to stand out.
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To configure this, you must create the Action on the Survey Answer you wish to be highlighted in

red and fill in the Name field.

SURVEY QUESTION : INFORMATION

Does the site meet our safety requirements?

Question Details Target Entity Information ~
Question ™* Does the site meet our safety requirements?
Type™® True/False Entities [-=Select Any Opion— v|
Survey Tab* 8 Tab1 Astributes [—Select Any Option— V]
Survey Section Section 1 Related Lookups [ —Select Any Option— v|
Question Order For Section * 1 Related Text Ficlds | —Gelect Any Opfion— V]
Question Order For Tab B
Show As Default ] Available Answers
Mandatory when visible 4] +

O
Enable Writing To Text Fields Name 1+ Created On Order
Is Auto Populate Answer O

No 11/17/2016 10:14 AM 2

Technical Yes 11/17/2016 10:13 AM 1
Owner * & CRM Admin
Target Related Attribute B -
Hsave Ej'saveaclose 4 NEW  [$ DEACTIVATE [ DELETE S8 ASSIGN € SHARE al

SURVEY ACTION : INFORMATION

Set No as Red

General

Name ™ Warning

Actions Set Answer Color red
Survey Answer * A No

Tab for action a -

Question for action a--

Below is an example of an instance where this could be used. This survey asks the technician
whether the site fulfils the safety requirements and when no is selected, the answer is highlighted
in red. When performed in Dynamics 365:

Requirements X =  CRM Admin

BECS Survey Dev

Al Microsoft Dynamics CRM «

H save TAKE SURVEY |5’ SAVE & CLOSE O |

CONDUCTED SURVEY : INFORMATION Does the site meet our safety requirements? * O Yes O No iy

General ()

A Microsoft Dynamics CRM « Requirements * = (—-EREMAdJ’:““ ev
H save TAKE SURVEY [ SAVE & CLOSE d LOAR DESIGN O |

R YRR ETS DT ) Does the site meet our safety requirements? * O ves® [l Owner"

When performed in Resco Mobile Client, this works the same although the full Survey answer line
is highlighted, as seen below.
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10:22 @ 70% W) 0003 F 10:22 @ 70% W)
Conducted Survey = Conducted Survey  [3
Requirements @® Requirements
Does the site meet our safety requirements? * Does the site meet our safety requirements? *

O oM o .

G G @

Info Take Survey Signature Info Take Survey Signature

4.1.15 Show Question X

Action ‘Show Question X’ configures when a certain answer is selected on a survey question, this
triggers a specific question to appear as the next question on the survey. This specific question
that you wish to appear can be found in a Lookup at the bottom of the Action form and this field
becomes active when ‘Show Question X’ is selected as the Action.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Question For Action’ field is mandatory and provides a Lookup to Questions on that Section,
the Survey Question selected is the essentially ‘Question X’ which will appear.
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[ SAVE  ['SAVE& CLOSE 4 NEW DEACTVATE  [] DELETE &8 ASSIGN € SHARE  see |
SURVEY ACTION : INFORMATION
General
Mame ™ Show: Is profile 22 acceptable
Actions Show Question X
Survey Answer * & 60mm
Tab for action a -
Question for action ™ Is Profile 22 acceptable?
SURVEY ANSWER : INFORMATION
Answer Actions if this answer is chosen
Answer ™ 60 mm +
Survey Question™ B What is the original profile depth? Name 4 Actions Created On
Order ™ 1 .
Showr. Is profile 22 acceptable Show Question X 6/12/2016 4:58 PM
Min
Max
Survey Questions (Survey Section) +
Question Ord... | Question Type Created On

1 What is the eriginal profile depth? List 6/12/2016 4:49 PM

2 Is Profile 22 acceptable? True/False 6/12/2016 451 PM

3 Which Profile Depth is Acceptable List 6/12/2016 453 PM

Below shows this Action being executed in Dynamics 365. As you can see the Question is not

initially available.

Window Assessment Replacement X

What is the original profile depth? * -Select ——

When 60mm is selected, Question X (Is Profile 22 acceptable) appears and becomes available to
answer.

Window Assessment Replacement X

—

Is Profile 22 acceptable? O Yes O No

The below screenshots show the same survey being performed in the Resco Mobile Client.
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09:56 @ 73% )

Conducted Survey [F

Window Assessment Replacement

What is the original profile depth? *

--Select--

Previous

Info

4.1.16 Show Section

@ Window Assessment Replace...

What is the original profile depth? *

= B

Is Profile 22 acceptable?

(OYes (ONo

( Save ) ( Next )

G

A

Take Survey

() A

Info Take Survey

The ‘Show Section’ Action triggers a Section that is not automatically shown to become shown

when a Survey Answer is selected.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Section For Action’ field is mandatory and provides a Lookup to the Sections, the Survey

Section selected is the one which will appear when triggered.

Questions On This Tab
Order 4 Question
. 1 Measure the width three times
1 Did you measure three times?
2 Do wie need to order anything specific?

2 When do we need to crder by?

Type
List

True/False
CheckBox

Date/Time

+ Sections On This Tab

Created On
11/23/2016 12:21 PM
11/23/2016 12:24 PM
11/23/2016 12:27 PM

11/23/2016 12:28 PM

Section Order... Name Created On

1 Correct Measurements 11/23/2016 12:19 PM

2 Equipment Order 11/23/2016 12:25 PM
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SURVEY SECTION : INFORMATION

Equipment Order Currently this Section is not automatically [ESss

& CRM Ad
‘ ’
shown on the Survey as ‘Show As Default

General

Hame ” Equipment Order is not selected

Survey Tab™* Measurements

Section Order ™ 2

Show As Default O

Survey Questions (Survey Section) +

Question Ord...  Question Type Created On
1 Do we need to order anything specific? CheckBox 11/23/2016 12:27 PM
2 When do we need to order by? Date/Time 11/23/2016 12:28 PM

SURVEY ACTION : INFORMATION

General

Name ™ Show Next Equipment Order Section

Actions Show Section

Survey Answer * A Ves

Tab for action a -

Question for action a -

Section for action * Equipment Order

SURVEY ANSWER : INFORMATION

Answer Actions if this answer is chosen

Answer ™ Yes +
Survey Question™ B Did you measure three times? Name 4 Actions Created On

B

Order ! Show Next Equipment Order Section Show Section 11/24/2016 10:02 AM

Min

Max

When performed in Dynamics 365.

A Microsoft Dynamics CRM « Window Measurements X F @M A_dm.in

I save TAKE SURVEY [ SAVE & CLOSE

CONDUCTED SURVEY : INFORMATION

When Yes is selected,

Measure the width three times

Did you measure three times?

the next Section
General

appears

Name -

A Microsoft Dynamics CRM «  # Window Measurements x
H save TAKE SURVEY [ SAVE & CLOSE . |
CONDUCTED SURVEY : INFORMATION Measure the width three times Erg=
& CRM Adn

Did you measure three times?
Do we need to order anything specific? O

General “~
When do we need to order by? &= o

Name -

Date -

Performed in the Resco Mobile Client.
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4.1.17 Show Tab Y

The ‘Show Tab Y’ Action triggers any tab that may be hidden or inaccessible to now become
available to the user.

To configure this, you must create the Action on the Survey Answer you wish to trigger the Action.
The ‘Tab For Action’ field is mandatory and provides a Lookup to the Survey Tabs, the Survey Tab
selected is the Tab which will appear.

SURVEY ACTION : INFORMATIOMN

New Survey Action

General

Mame ™ Show Customer Service tab

Actions Show Tab ¥

Survey Answer * A Ves

Tab for action™ ] o

Questior . B customer Satisfaction
You must provide a value for T B T

B customer Service Team
11/18/2016 248 PM

B Frogression
11/16/2016 11:21 AM
Look Up More Records

3 results + hew

EHsavE Ey'savE&Close 4 NEW  [@ DEACTIVATE [ DELETE S8 ASSIGN  €) SHARE === Y A

SURVEY ANSWER : INFORMATION

Yes

Answer Actions if this answer is chosen
Answer* Yes +
Survey Question™ @ Are we able to proceed with the installation? Name Actions Created On
Order™* 1
Show Customer Service tab Show Tab ¥ 11/18/2016 3118 PM
Min
Max

Performed in Dynamics 365, this allows that tab to be shown and the questions to be answered.

A Microsoft Dynamics CRM «  #h Project Progress Survey x F  Soelamin

H save TAKE SURVEY [ SAVE & CLOSE

CONDUCTED SURVEY : INFORMATION Are we able to proceed with the installation? ® Yes ) No Tt
B e & CRM Adm
When are we expected to proceed? 11/18/2016 3:19 PM
General What is the level of risk with this installation? High - l
Name
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Al Microsoft Dyna M Project Progress Survey X = LEPEM Admin
H save TAKE SURVEY [ SAVE & CLOSE . L |
CONDUCTED SURVEY : INFORMATION Extremely Satisfied | Owner”
o .
Was the customer satisfied? [ satisfied & CRM Adm
[ Dissatisfied
General [ Extremely Dissatisfied

Project Progress Survey X F mpdmin
H save TAKE SURVEY [ SAVE & CLOSE L |
CONDUCTED SURVEY : INFORMATION Have our Customer Service team been in contact? O Owner™
& CRM Adm

General

The below screenshots display the same survey executed in the Resco Mobile Client and again you
can view the Customer Service tab.

15:22 @ 59% @M 4 | eecc0 3 15:22 @ 59% M r#

Conducted Survey [m | Conducted Survey [

Project Progress Survey @ Project Progress Survey
Are we able to proceed with the installation? Was the customer satisfied?
(OYes (ONo Extremely Satisfied
When are we expected to proceed? (O Satisfied
() Dissatisfied
(oC) () Extremely Dissatisfied

What is the level of risk with this installation?

-

G G G

Info Take Survey Info Take Survey
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15:22 @ 59% W 4

Conducted Survey [3

Project Progress Survey

Have our Customer Service team been in contact?

@)

Info Take Survey

4.1.18 Stop Survey

The ‘Stop Survey’ Action will trigger the Survey to be stopped when an answer is selected. To
configure this, you must create the Action on the Survey Answer you wish to trigger the Action
and stop the Survey.

EHsAvE E'SAVE&CLOSE 4= NEW S FORM EDITOR

SURVEY ACTION : INFORMATION

New Survey Action

General

Name * Stop Survey when Requirements meq
Actions Stop Survey

Survey Answer ™ 8 Ves

Tab for action a -

Question for action a -
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EHSAVE  [ISAVE& CLOSE 4 NEW DEACTIVATE [ DELETE &8 ASSIGN € SHARE  see |
SURVEY ANSWER : INFORMATION
Answer Actions if this answer is chosen
Answer* Ves +
Survey Question™ @ Does the site meet our safety requirements? Mame 4 | Adtions | Created On
Order™ 1 .
Stop Survey when Requirements met Stop Survey 11/17/2016 11:06 AM
Min

Max

Performed in CRM:

Requirements X
Does the site meet our safety requirements? O Yes O No
Requirements X
@ LOAD DESIGN
Does the site meet our safety requirements? ® Yes O No
Message from webpage X

A You Selected Stop Survey Action

Performed in Resco Mobile Client. When performed in this client, the survey status automatically
goes green and the survey closes.
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eeec0 3 T 11:18 @ 56% N ) il #0003 F 11:18 @ 55% W)

24 Conducted Survey [ Q< Conducted Survey [

Requirements @ Requirements

Does the site meet our safety requirements? Does the site meet our safety requirements?

(OYes (ONo OvYes (ONo

In the Resco Client the

Survey automatically saves

and finishes

( Save ) ( Next ) (Prewous)
A R A 0 [
_—IJ LLI—I_ re

Info Take Survey Image Survey Sig

Info Take Survey
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