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Overview
The purpose of this document is to serve as a guide to successfully deploy KPMG Community Care Enquiry Management solution.
The document defines the procedures and dependencies along with the proper sequence of deployment events.
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[bookmark: _Toc1052901]Purpose
This document will serve as a reference during the deployment process, and has been specifically developed for KPMG Community Care Enquiry Management Dynamics 365 solution which is a part of the KPMG Community Care solution.
Scope of the sections of this document:
· Pre-deployment procedures
These are the activities/steps that needs or ideally to be executed before the installation of Microsoft Dynamics 365 solutions. 
Activities could be, but are not limited to preparation, setup, and configuration.
It is within the scope of this document to define the required resolution for any dependencies that will cause the solution to fail.

· Post deployment procedures
These are configuration/initialization steps, to be carried after the installation of the Microsoft Dynamics 365 solution.

· Security Setup procedures
The setup outlines procedures to create teams and queues necessary for enquiry routing.
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[bookmark: _Toc1052903]Dynamics 365 Environment Backup 
Coordinate with your IT admin to perform a backup of the Dynamics 265 instance that you wish to install the KPMG Community Care Enquiry Management solution.
**NOTE**: CRM Backup is only valid for 3 days. Consider this in case a rollback is required.

[bookmark: _Toc1052904]Install Field Service on the Dynamics 365 Instance
Field service capability is critical for the KPMG Community Care Enquiry Management solution to be installed.
· Log-in as the Global Administrator/Dynamcis Service Administrator into the Office 365 tenant.
· Navigate to the Dynamcis 365 admin page
· Select the solution icon for the instance you wish to install the KPMG Community Care Enquiry Management solution on.
· Install the latest Field Service Solution by clicking the install button
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· Accept the Terms of Service and click “Install”
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[bookmark: _Toc1052906]Add users to Enquiry “Triage Team”
· Login as a Dynamics System Administrator
· Navigate to KPMG Enquiry Management > Teams
· Open the record; “Enquiry Triage ”
· Ensure that you are using the “KPMG – Team Form”
· Nominate an Administrator for the team
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· Add users part of the “Enquiry Triage” team by clicking on the + button
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· Hit “Save & Close”
NOTE
New enquiries that are created are directed to the “Enquiry Triage” team.
Users of the “Enquiry Triage” team will be able to access Enquiry records and see records on the dashboards
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[bookmark: _Toc1052908]Assign Field Security Profile
· As part of the KPMG Community Care Enquiry Management, two new security roles are provisioned
· KPMG – CEM Manager
· KPMG – CSO/Area manager/Team manager
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· Please apply the roles based on individual user profiles. 
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The user of this document should execute the section “only” upon confirmation with the business.
Coordinate with organisation’s Office 365 Administrator, to “restore” the backup mentioned in Pre-Deployment steps or any backup that has been created during the deployment process.
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