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Aim

Maplytics is a Geo-Mapping tool aimed to help visualizing Dynamics CRM data
on map for analysis.

Target Audience

Sales Managers - Help visualize the sales and customer data through color-
coded pushpins and heat maps by means of Dashboards.

Sales Staff — Assist them to identify the customer location and plan their
itinerary across various customer appointments.

Marketing Team - Target customers based on their proximity to a particular
location.

Available for

Versions: Dynamics CRM 2013 & above, Dynamics 365 CRM
Deployment Models: On-Premise, Online and Partner Hosted.
Languages: English, Spanish, German, French, Portuguese, and Turkish.

Features

Geo Code Address field data

Plot any entity record on the map
Territory Management

Auto Scheduling

Pie chart/Column chart in Heat map
Shape operations

Auto Search Window

Maplytics Security Template

Bulk geographies upload

Overlay
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Redesigned Drawing Toolbar
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Layer Menu

Plot Saved Templates on individual records
Multi-language Support

Radius Search across multiple entities

Concentric Proximity search

Search nearby POl location like restaurants, hotels, airports, etc.
Build Marketing list from Map

Color Coding & shape of pins based on categories
Routing using multiple waypoints

Along the Route search

Route Redirect for turn by turn navigation on mobiles and tablets
Merged Plot and Route view

Aggregate Card on Detail and Heat Map

Heat map for data analysis

Configurable color scale for Heat Map measure
Geo Analytical dashboard with real time data
Save Proximity Search parameters as Template
Geocoding Confidence Rating

Configurable Entity maps and Dashboards for any Dynamics CRM entity
Plot Related(Child) records for drill-down analysis
Snap Waypoints

Spider Cluster and Cluster area

Filter data by Shapes

Territory Alignment

Census Data visualization

Support for CDS

Bring your own icons

Resizable View data grid

Multiple category on plot card

Multiple territory for a record

Check-In
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Ease of Access

Spider cluster

Map button has been added to ribbon of all entities.

@ Show Chart + New ]ﬁ] Delete \ v O Refrash |0 Detail Map 0 Heat Mapl (7 Email alink \ v oM fow v ] Run Report v

My Active Accounts v Schforecots )

V| Account Name 17| MainPhone | 7| Address 1:City T, 7| Primary Contact 7] Email (rimary Contact) Tl 7|1

0969 Ocean View Road (415) 555-9933 Jersey

10003 Account 4578755 Adrian Dumitrascu Adrian@adventure-works.com
ADame Alberta

A Datum

User can click on any cluster to view the pushpins existing in the same in the
form of a ‘Spider cluster’.

7P Avenel
Active Accounts (18]
@ | Account Name ¥ | wmain phone v | Address v:city Y | Primary Contact Y Emal v

a @ Botte&sons 2122162009 Staten Istand

= B | Commannto & sors 175554063 Staten tsand

EY @  Deforesta sons swmasTaare Staten stand

a @  Detors &Sons 3126449065 Staten istand.

Wie o » % lsop | itemsperpage 1- 16 of 18 items

Plotting Multiple Records across Multiple Entities

Territory Management

Plot multiple records of desired entities specifying current location and
proximity. Also, plot related records for drill-down analysis or plot nearby POI
like restaurants, airports, etc.

 Cluster map
Searcn Opson
N By Location
‘vr Curmrent Location
10003 UsA
Proumey
® Distance
9 Show Travel Distance
Mies
Select Datasource

P ]
| +

‘Select Category
| hccount | SelecCategan v
Select Overiay

Users can plot shape files and excel files and create new territories.

QPLOT  QPOI ¢ DIRECTION §

itory Management
Search Option

By Fie

Cnoose File | USA states.csv

Supporte fle types sk, £32, 309, Joml and gecjson

USAStates (1628)

@ | Name ¥ | color ¥ | Regionitter Y | RegionType Y  Regionvalue ¥ | searchoption ¥ | emitory Y

@ Chvs Paraghamian #7CFC00 UsA State Spokane County 1 Chris Paraghamian =

@ Troy Vanbrunt 26495ED usa State Pulaski County 1 Troy Vanbrunt

@ TonyFebles #0A8520 usa state Corozal County 1 Tany Febles

Sterfing Delbridge #006400 usa State Edmunds County 1 Sterling Delbridge o
@23 45 . s | itemsperpage 1-500f 1628 tems
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Territory alignment tool

This helps the user to select regions and create new territories. Users can
further align existing territories.

Overlay

R Lever Menu

| © tenitory Management

Search Option bd

8y Region
) select Region Type
& [postaicoce areas
81,82, 83, B4, B5, 85, 87, 83 89, 810,811,812, 81
Please Enter City
Please Enter State

u

Contextual Search

This helps user to view the Dynamics CRM records along with shapes files and
existing territories plotted on the map.

g [ﬂ@& ¥ Rosd
\ ‘ ;

The user can view the data in a proximity or a region around an individual
record as defined by the user in the Contextual Search.

Proximity Search

Contentual Search '
QPOT  gPOl of DIRECTION

Search Option = i )
‘ Proximity 'l R Layer Mem
Provny @ Plot Records
® Distance 07Time

‘ [ Cluster map
‘ A% [es 'J Search Option
Select Datasource By Location |

Current Location

113 Hawkwood Crescent London Env ‘ 9
Proximity

® Distance 0 Time

‘30 0 \ Miles ¥ ‘

Find nearby records within the defined proximity from the current location
either by distance or time.

By Distance: This will calculate the straight line distance between the current
location and all the points which fall in th mity parameter.

7 WY

@ PLor arol of DIRECTION

T P 68 b,
7

 Chuster map
Sesech Option
o Lozston
" Cumanttocaton
B (19 Piche St N vork WY 10314
-
4w oisunce o Time
5 Show Trave Distance
3 Wi
| select Datasource
B e ) i T
o
| eect Catogory
[0 (i | [swmciCategon v
[§| seiect Overny

e o
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By Time: This will calculate how many points fall in ‘x’ minutes or hours of
driving distance from current location.

e

@PLoT &Pol of DIRECTION

Search Option
.
Curent Location

O Distance @ Time

® With Traffic © without Traffic

15 {Mintes V]

Select Datasource

hccomt ¥ Aumsmmm(,
3
Select Catsgory
B [hccomt | [soectCaegon ¥
[l select Overiay
SeetOwly v

Concentric Proximity Search

Summary Card

The user can click on any enclosed area on the Detail Map and Heat Map to
get the summarized information of the records that lies in that area.

|| Annual Revenue (Sum) $4 661,463 00
No. of Employees (Sum) 0 00

Actrve Accounts (46)

The users can perform up to 3 proximity search simultaneously using
Concentric Proximity Search.

 Cluster map
Search Opton
By Loxation
|| Curent Locaton
19 Picher St New Yor NY 10314
| ®oistance ©Time
15 Show Travel Distance
[ 23456 Mies
| Select Datasource

o [Accoum v k:mu-itmm"
+
Select Category
Account | [Select Categan ¥

B Select Overtay

@ | Account Name ¥ | Main Phone Y | Address 1:City Y Primary Contact Y Emal
() @ A DUBRAVKA ANTIC & SONS 0281497971 Staten isand -
B @ AWESLAWAASUEWICI MARANS . | 41597729067 Staten stand u
- ®  D.DAVID OBUCHOWSKI & SONS. 43708757892 Staten Istand
L. ) @ D MAQSOOD FARUGH & SONS 23191108924 Staten Island g
Qo) [so )] e perpage 148 of 5 tems
Shape Operations

Users can perform Binary operations on the shapes drawn on the map.

QPLOT  GPOI  of DIRECTION

Rl Layer Menu

) Plot Record:

I Cluster map

Search Option

oawig; = 000 o]
Define shapes
walkleEraledl ]
Select Datasource

fccount ¥ [Select View v‘.;
+
Select Category

Account | Seleat ategony ¥

Select Overlay

SeaOity == v
+
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Color coding of Pushpins

Color-coding and shape of pushpin based on categorizations.

Along the Route Search
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Search the records that falls in the defined proximity along the route.
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Detailed Directions to the location

Merged Route and Plot View

Get the route details between multiple waypoints with the ability to search
for the optimum route between various waypoints provided.

.
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Users can now create route and also have the plotted data on the same map
screen as well. This makes it easy for the user to add more waypoints to the
route without switching between Plot and Directions card.

 oror  aro  omecToN | USERER % N .
3 > p . ol
uLsy?rI,Jenu o \: - London A X @
E Plot Records X ° 2
of Directions se ° s 62
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 Options ° L3
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P
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Route Redirect and Copy Navigation Links

The user can click on individual links for turn-by-turn navigations from point
A—B,B-C, andso on. The links redirects on the Google Maps site on desktop
and Google Maps App on Phones and Tablets.

Navigation Links.

Point of Interest (POI) Search

Ability to search for any points of interest (POI) like ATMs, restaurants, hotels,
coffee shops, etc. in the vicinity. This will be plotted alongside the CRM data.
Users can also add these results in Dynamics CRM as lead, account, contact,
or any custom-built entity.

@ oY Arol of DmECTION | |4

tigoan
B e e B oveen
Rt - e o g
n Plot Records x . Leovum
]
gnee
o e s
S O °T.
=] W o

Listing of the Search Results

Ability to save the search results as static personal view or marketing list.

Save Data

Marketing List

* Personal View

Users can also save search criteria as a template.

Save The Template

Add to existing template

® Create new template
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Dashboard Support

Users can include Maplytics component as a Dashboard web resource.
Dashboard queries are configurable.

Pie Charts in Heat Map

NORTH
AMERITH A

Heat Map Visualizations

Users can view the data in the form of Pie charts based on the heat of the
attribute selected in the Measure and Filter.
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Visualize your customer and sales data as Heat Maps to get a better
understanding of your customer/sales distribution across geography.

Column Charts in Heat Map
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Visualize the data in the form of column charts plotted on the basis of the
heat of the attribute selected in the Measure and Filter.
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Census Data Visualization

Visualize census data on map within your Dynamics CRM. We have provided
few census data for USA by default.

n Layer Menu

> He

I % seeams . <
I 3 Census data - States In USA e @
kel e z

[T

_— i @ i ru-:r.' . .

Sorgessa seo

Tamy

consus data - states in usa (52)

EntityD Y | Nam v | stateCode y | Population ¥ | Area_Land

- I EREE ®

.O,..

Support for CDS
Deploy Maplytics on PowerApps now. All the base Entities are supported.

+ Crezteanapp v ¢ Import package (preview) D Microsoft Dynamics 365 M Search

fit Home
Appsin
O Lleam
Recentapps  Sharedwithme  Apps|canedit  Orgapps
i
Aops Name Modified Owmer Type
T Creste E Maplytics
B Daa

o Business logic

[ Solutions

Bring your own icons

Users can use their personalized icons for pushpins. This makes the
representation of pushpins even more relatable.
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Resizable View data grid

Data grid can be dragged and expanded as well as collapsed for better
viewing by users.

@ SelectAn

@ Elank *

= Roted Recor | - oo Actors

sales Y Temitory Y Websie T

JI@HIPIIIPIIIIII D
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Multiple category

More than one category is supported. Users can choose one category each
for three individual Entities.

NEBRASKA

Coopence

8 Show Travet Distance & U : ‘H T
B Miles ¥ B
Select Datasource
ccount v | ll accounts
Contact ¥ | all Contacts
Lead v [AllLeads
Select Category
Account || Annual Reve ¥
Comat | |cuency ¥
tead |[status
Select Overlay
Select Overiay

+

Multiple Territory

Check-In

Check-In feature enables users to register their arrival and departure time for
the Check Points while navigating on field.

@ PLOT arot o' DIRECTION

B

ds
1 Cluster map
Search Option
By Location

| Current Locaion

[ | LoipersdortbeiFursenfeld 271, 8282 c|
Proximity

® Distance

© Time

{5 Show Travel Distance
dlomeres ¥
Select Datasource
Check-in
+
Select Category

v || active creck-+ | 8

Checkein || select Categ
Select Overlay
Select Overlay

Multiple territories can be assigned to a single record.

S POl of DIRECTION }

Layer Menu

@  Plot Records

[Z) Cluster map
= Search Option
" [y Temitory
|| Select Territory
Sales 3

Services Territory

Select Datasource

Accoun ¥ || All Accounts ¥
+

Select Category

Account || Select Cateq v
Select Overlay

Select Overlay
+

Save Template

Contact Inogic: India (Corporate Headquarters) - Mumbai

M/S. INOGIC TECH (INDIA) PVT. LTD.
A-301 Everest Nivara Infotech Park,
MIDC, Turbhe,

Navi Mumbai - 400 705 - INDIA.

Via E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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