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1 Background

1.1 Purpose

The purpose of this document is to describe about the installation of Timeline solution and configuration of the processes and events and configure the entity level graph where user wants to see events process and duration of the events.

2 Admin Actions
2.1 Import Solution
1. Login to Dynamics 365 instance and Go to Settings > Microsoft AppSource.
2. Download “Timeline Accelerator” solution from Microsoft AppSource.
3. Go to Admin Center and click on Dynamics 365 then new Dynamics 365 Administrator Center window will open.
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4. Click on the Application Menu from that window there it will show Timeline installing status like pending, enabled and disabled.
2.2 Process and Event Configuration
        Follow below given steps for configure the Timeline Process and Event.
1. Go to Settings > Select the Timeline Process Configuration from Extension group.
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2. Then Timeline process configuration home grid will open and Click on the +New button.
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3. Then New Form will open for configure the Timeline Process. Give the name of the Process and Click on Save button.
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4. Once process is created then + (New) will visible on the Timeline Event Configuration sub-grid for creating event configuration records.

[image: image6.png]Timeline

CloNe EJSAVE EJ'SAVE&CLOSE + NEW  [3 DEACTIVATE

TIMELINE PROCESS CONFIGURATION : INFORMATION

Account to Case Management -

4General

Timeline Event Configurations

Name Entity Name

oc

il DELETE  S2ASSIGN <) SHARE

Event Name

Has Parent 4

©EMAILALINK  +er

Parent Entity

& vikas Chouhan

Parent Guid Fi.

Created On





5. Click on the + button then New From of the Timeline Event Configuration will open for create Event Configure record. [image: image7.png]CLONE EJSAVE  [J'SAVERCLOSE /% FLOW - [ FORM EDITOR
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6. Select the entity form left side of the screen by click on the radio button, which you want to configure and process will start from this event and select the Event name then click on the Save or Save & Close button.
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7. Again click on the + button add another Event Configure record and follow the point number 6.
Then choose Yes from the Has Parent field then new section will be visible on the bottom of the page with parent entity name of the selected entity.
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8. Select any parent entity name and related parent field, which is the parent of the select entity and click on the Event Configuration record there it will show selected parent record to select for the this event and click on the Save or Save & Close button.
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9. Then Timeline Process Configuration Record will look like below given screenshot.
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2.3 Graph Configuration on Entity form 

Follow below given steps for configure the Graph/Chart on the Entity Form.

1. Open the entity form where you want to configure graph/chart.
2. Click of [image: image12.png]


button then dropdown list will open there select the Form then form editor will open.
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3. Click on Insert Menu and select “One Column (1 Tab)” on the Form Editor then tab will create on the form so you can move (drag & drop) the tab where want to show graph/chart on the form.
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4. Then select the created tab, click on Home, click on the Change property button for change the Label and Name of the tab then click on the Ok button.
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5. Select the Section and click on the Insert Menu and then click Web Resource then new Web Resource dialog box will open and click on the Search button then click on the “Look Up More Records” then new dialog box open to select the Web Resource.
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6. In the Search text box write “tl_TimelineDashboardforForms” web resource, select that web resource and click on Add button.
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7. Give name of the web resource and label name.
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8. Click on the Formatting menu and give the number of rows 10 and uncheck the display border then click on OK button.
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9. Click on the Home menu and Save the form and click on the Publish button for publishing the changes.
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10. Then open the entity record and screen will look like below given screenshot.
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2.4 Security Role

Assign security role – ‘Timeline Security’ for all users who need to see Timeline process and events under it.

3 User Action
3.1 See timeline process and events on dashboard
1. Login into Dynamics 365 instance.
2. Go to Dashboard section and click on the Timeline Solution.

3. Select timeline process configure record under the Timeline Process Configuration section then in next section timeline process records will open which are related to selected process configure record.

4. Then select the timeline process record and next section it will show line graph for all events, which are related to select process record and will show total processed time.
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5. If user wants to see this graph in column and select the Column from the Chart type Dropdown list.
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3.2 See timeline process and events on entity form
1. Open configured event entity records then select the process record from dropdown list or click on Get process Record button to load all the process record into dropdown list then select the process record.
2. Then line graph will show of event records, which are related to selected process record and total process time will show.
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3. If user wants to see this graph in column and select the Column from the Chart type Dropdown list.
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