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1 Purpose
The purpose of this document is to describe about the implementation of Microsoft Dynamics CRM Timeline Accelerator, which will show different stage of any activity like when record is created, assigned, updated time duration between events pertaining to same record or related records etc.
Mindtree is aiming for providing an accelerator which help users to view the status of any activity/flow carried out in CRM for any defined business process flow.
2 Timeline Accelerator Features
1. CRM will show Timeline for process flows defined in CRM. 
2. Timeline will show difference between two consecutive events.

3. Administrator will be able to define process flows and its events for capturing in Timeline.

4. More than one events can be part of one process.

5. Administrator will be able to define particular sequence among events in same process flow.
6. Timeline will appear on CRM interface -dashboards in form of chart or table and on entity form.
7. Timeline capturing will be a parallel process and real time. 
8. Timeline will show total process time on chart for any event process/flow.
9. Administrator can configure events in process flow only for:

a. Entity’s operations - create/update/assign/delete
b. Entity record’s Status changes

10. User will be able to view Timeline data in form in UI on the dashboard and entity form.
11. It will provide user what is status of the activity, who has done what action on the activity.
3 Assumptions and Out of Scope

3.1 Assumptions

1. The configuration record/template will be configured only by System administrator role.

2. All stakeholders in the process and mentioned features will be CRM users who will have the required access.

3. Design considerations will be taken accordingly for ensuring the performance requirements, however, with the assumption that the infrastructure set up and internet connectivity of the users is enough for the amount of data transactions being performed by the application.
3.2. Out of Scope
1. Any other features or requirements which are not explicitly mentioned in the scope

2. Mobile and Outlook are ruled out with timeline feature. This package or accelerator only supports web browser
4 Other features
	Feature
	Description

	Access Channel
	To be available when connected to an internet connection

	Browser Access
	Access the system and the implemented feature through multiple browsers like Internet Explorer, Chrome, Mozilla, etc.

	Security Requirements


	All users accessing should be part of the Office 365 

	Data Visibility
	The system shall allow configuration to restrict data visibility based on the security roles of user

	User Access
	CRM will notify user and/or admin on any error.
Timeline processing will not block any other processing in the CRM

	Auditing
	Auditing will be enabled to capture details of any change done to the entity record, like Previous Value, Changed Value, Changed By, Change Date & Time, etc.

	Ease of Use
	Easy customization and user-friendly configuration are a crucial factor
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