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Overview

The Speech-to-Text solution converts audio to text for any given entity using Azure Cognitive Services
(Bing Speech API), enabling users to transcribe spoken audio into text in real time. Other features
include end-of-speech detection, profanity masking, capitalization and punctuation, and normalization.

NEW: All languages supported.

Verify the Solution after Installation

After downloading the solution from https://appsource.microsoft.com/en-us the following components
should be present in Dynamics 365.

& Dynamics 365 « Settings ~ | Solutions >

o You need to assign security roles to new users  Click to see 3 [ist of Lsers wha nesd Microsoft Dynamics 363 Security Roles.

All Solutions ~ ! s
P New | X Deete | 2 import G Export Clone 2 Patch i) Clone Solution 5@ Aoply Solution Upgrade | [ Import Translations  [8) Export Translations | [[g) Publish All Customizations @ Get Salutions from Marketplace

Below are the Components.
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https://appsource.microsoft.com/en-us

Selution: CRM Speech To Text - Microsoft Dynamics 3653 - Google Chrome - ] >

& Secure |hﬂps:,"jreuseablelesl.crm.dynamics‘(om,/tclols/solutinn/'edit‘aspx?id:%?b38271 TAT-C014-4093-9A3D-85D79A31AFE29:7d

= EF save anc Close | 03 Export Selution | W Translations » | [[@y Publish All Customizations | [ Prepare Client Customizations  WhActions + @ Help -

Solution: CRM Speech To Text
@ 27 Information

iolution CRM Speech To Text

Component Type | Al v r
Information - - —
L A Mew - | [E§Add Existing ~ | K Deiste | S Remove | [gy Publisn | =32 Show Dependencies | Sif Add Required Components [
Ba co =
& Components -
s Entities [ Managed Properties |
[EB option sets ~ | Display Mame Name Type State =}
*@ Client Extensions = 5
|y —— Application Ribbons Client Extensions
&. Processes @1 msdyn_/images/mMicrophone_16x16.pna msdyn_/images/Microphone_16x16.png Web Resource Unmanaged T
-3 Plug-in Assemblies
Sdk Message Processing St.. [ msdyn_/images/microphene_32x32.png msdyn_/images/Microphone_32x32.png Web Resource Unmanaged T
% Se Endpoints } }
% 5 r‘::’ :d = (8]  msdyn_fimages/microphone_Filled_16x16.0ng msdyn_/images/Microphone_Filled_16x16.0ng  Web Resource Unmanaged T
ashboards
[=] reports | |1  msdyn_images/Microphone_Filled_32x32.png msdyn_/images/Microphone_Filled_32x32.png  Web Resource Unmanaged T
8@ Connection Roles ] 5
[ Articie Templates @]  msdyn_sscripts/Shelljs msdyn_/Scripts/Shelljs Web Resource Unmanaged T
] contract Templates [ Speech To Text Entity Configuration msdyn_speechtotextentitycenfiguration Entity Unmanaged il
] Email Tempiates
8 mail Merge Templates [#% speech To Text Global Configuration msdyn_speechtotexigiobalconfiguration Entity Unmanaged n

87 security Roles
B, Field Security Profiles
r* Routing Rule Sets
€2, Record Creation and Upda...
[®] sLAs
BB Apps
&% Mobile Offiine Profiles
4 »

1 - & of & (0 selected)

M 4 Pagel p ]
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Create Cognitive Services under Azure Subscription

Create Cognitive Service with Speech to Text API. Example given below...

Login into : https://azure.microsoft.com/en-us/services/cognitive-services/speech-to-text/

¢ customer today - Search Work X | [l Incident-114002608 Details - |- X | BS Emaik New Email X | B® Cloud Partner Portal X ¥ Speechto Text API| Microsot: X 4 = X

&« (& @ https://azure.microsoft.com/en-us/services/cognitive-services/speech-to-text/ & 9
m Microsoft Azure Contact Sales 1-800-857-1382 &, S=sch Q  Myaccount  Portal  Signin

Overview Solutions  Products ~ Documentation Pricing Training  Marketplace ~+ Partners ~ Support~ Blog More Fri nt >

Home / Products / Cognitive Services / Speech to Text

Speech to Text

Swiftly convert audio to text for natural responsiveness.

Explore:

Cognitive Services Speech to Text offers a range of capabilities you can embed into your apps to support
various transcription scenarios, including conversation transcription, speech transcription, and custom

speech transcription.

; 3 2 10:54 AM
H O Type here to search X - ! o 5/10/2019

Click on Try it Now and Login into your Azure Subscription (by selecting Existing Azure account)
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https://azure.microsoft.com/en-us/services/cognitive-services/speech-to-text/

Try Cognitive Services for free

7-day trial $0/month Already have an
Azure account?

Evaluate Cognitive Services for Try with an Azure free account
fres
* Mo credit card required * Get 5200 in credits on Azure * Full SLA report
* No data saved after trial * Free access that never * Enterprise grade
expires performance
* Data and customizations * Full Azure product
saved integration
* Scale up seamlessly as
needed
Provide the details as mentioned below:
& c @ https://ms.portal.azure.com/#create/Microsoft.CognitiveServicesSpeechServices & ¥ O

Microsoft Azure ' Search resources, services, and docs

MICROSOFT

Home > Create

Create a resource Create

Speech

Home

Dashboard * Name
| speschiotextapitest

All services

* Subscription
FAVORITES ‘

=i All resources

* Location
3 Resource groups [ (S) South Central US
&8 App services * Pricing tier (View full pricing details)

[s0

¥ Function Apps

* Resource group

~ eaklare "

= sQL databases

& Azure Cosmos DB Craaw= new

¥ virtual machines

After deployment, Navigate to keys to copy the key1 or key 2
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-4575-4b46-b035-77.

& https://ms.portal.azure.com/#@microsoft.onmicrosoft.com/resource/subscriptions,
P P F

Microsoft Azure Report a bug I P Search resources, services, and docs
@ Home » Microsoft.CognitiveServicesSpeechServices - Overview > speechtotextapitest - Keys
Create a resource speechtotextapitest - Keys
Home P )
s} « U Regenerate Keyl & Regenerate Key2
0
Dashboard
All services & Overview NAME
FAVORITES H Activity log speechtotextapitest
5% All resources .'.ﬁ Access control (IAM)
&#/ Resource groups & Tags =
ISR ELL S f T
. App Services X Diagnese and solve problems
¥ Function Apps RESOURCE MANAGEMENT iy o

= QL databases

& Azure Cosmos DB Quick start

¥ virtual machines 4 Pricing tier

After creating Cognitive Service, copy the Keys.

&

* O

MICROSOFT

Configuring Entities

Speech to Text Global Configurations

1. Click on Advance find and select Speech to Text Global Configurations entity as shown below.

GTN | ADVANCED FIND
Cay p = - )
@ i g j E_aﬂ.e,ﬂs i i= Group AND .
. & Edit Celumns _ = Group OR 4;;}

Query Saved  Results New Save Clear Download Fetch
Views [} £dit Properties = Details XML
Show Wiew Cuery Debug
Look for: | Speech To Text Global Configurations ¥ Use Saved View: | [new]
Select

2. Click on New Speech to Text Global Configuration.

Dynamics 365 ~ test >

+ NEW [§ DEACTIVATE 1 DELETE $&ASSIGN ) SHARE < EMAILALINK % RUN WORKFLOW [¥] START DIALOG

SPEECH TO TEXT GLOBAL CONFIGURATION : INFORMATION ~

test =

4 General

Spesch Subscription Key test

Owner &

3. Provide Name and Speech Subscription Key (copied when generating Cognitive service).
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4. User needs to input which region their speech service is deployed in. They will find the regions
here - https://docs.microsoft.com/en-us/azure/cognitive-services/speech-service/rest-speech-

to-text#regions-and-endpoints
They must include region correctly as it comes in the url. For example, if their service is deployed

in South Central US, they must write it as "southcentralus".

Speech To Text Entity Configurations
1. Click on Advance Find and select Speech To Text Entity Configurations as shown below.

ACVAMCED FIND
R
- jEd._-_n 5 N

Query Saved Mew Save Clear
Views ES# Edit Properties

]
== =]
nm nm
("] ("]
g
1= 1=

1=
o =

[w)

A
28 e
|

L

o
m
.\
[}
i
)
5

Show View

Look for: | Speech To Text Entity Configurations T Use Saved View: [new]

2. Click on Results and create new Speech To Text Entity Configuration and enter the details as

shown below.

Dynamics 365 ~ email >

+ NEw [S DEACTIVATE T DELETE £ ASSIGN ©J SHARE & EMAILALINK % RUN WORKFLOW  [F] STARTDIALOG === ¥

SPEECH TO TEXT ENTITY CONFIGURATION : INFORMATION ~

email =

4 General
Entity Schema " email
Name
Field Schema Name ™ gescription
Language Code * en-US
Created On & 5/10/2019 11:40 AM
Owner * s

NOTE: Speech To Text can be applied to additional entities through their respective configurations.

Functionality

1. Create a new email. The SPEECH TO TEXT START button should be visible.

b Dynamics 365 + Settings v | Solutions > New Email

rosoft Dynamic:

0 You need to assign security roles to new users Ci'c

M SEND [EJSAVE EJ'SAVE& CLOSE [ INSERTTEMPLATE [B} INSERTARTICLE ¥ INSERT SIGNATURE & SPEECH TO TEXTSTART  [El FORM

-

l:\J_éw Email -

Normal
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https://docs.microsoft.com/en-us/azure/cognitive-services/speech-service/rest-speech-to-text#regions-and-endpoints
https://docs.microsoft.com/en-us/azure/cognitive-services/speech-service/rest-speech-to-text#regions-and-endpoints

2. Click on SPEECH TO TEXT START to begin; the system will ask to allow microphone: Click on

Allow button to start.

. X
reuseabletest.crm.dynamics.com wants to I

& Use your microphane

Allow Block
[ . . b
3. Start speaking; the converted speech will appear in the Email body. Click on SPEECH TO TEXT

STOP button when finished speaking.

HH Dymamics 365 ~  NewEmail

0 You need to assign security roles to new users  Click to see t of users who need Microsoft Dynamics 3 ecurity Roles.

WWSEND [ SAVE [ SAVE&CLOSE [ INSERTTEMPLATE (B3 INSERT ARTICLE 7 INSERT SIGNATURE &b SPEECH TO TEXTSTOP [ FORM

I:w(éw Email -

1

MNormal

Suresh Guduru Attachme

File |

-]
=
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1]
i
Tii
i
il
@-
>
>
1o
w

Hello

End of Document
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