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Solution Features

Availability of Archived data on cloud

e Cost saving by reducing the data consumption in Dynamics 365 CRM
* Performance improvement of Dynamics 365 CRM

Data platform for designing various reports and analytics

Platform for integration with different systems

*Once records are archived, can not be unarchived
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Archival Process

> Contact

Archival

J%JARE < EMAILALINK % RUN WORKFLOW  [¥] START DIA

OMPUSOFT

E WORLD OF SOFTWARE

ARCHIVAL
DYNAMICS 365




= COMPUSOFT
~— THE WORLD OF SOFTWARE

View Archived Data

Entity Name File Name Download . .

1 contact All Leads xisx Download | e W rc | V e
5644 contact AzureBlob xlsx Download
5644 contact txt Download
5644 lcontact Support CAll Log xlsx. Download
1 contact dynamics365enla txt Download a C l I I e n S
1 contact Code txt Download |27
|000117925 account |Amazon docx. Download
000114145 account Spoton Script for VR docx Download
000114125 1t Download
000114642 lescalation template docx Download
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|CAS-00262-M3HEDT HOTO SHEET xlsx. Download
|CAS-00263-Z5RILS Bookl Xlsx Download
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[CAS-00308-HOW3QS The Ultimate Guide to Successfully Sell Customer Experience to Your Boss.pdf - -
[CAS-00309-S3PTLS IVR Blaster - Consignment number and status code to be displayed into Dynamics CRM.msg - . - —
[CAS-00310-Q1DSDS IVR Blaster - C ‘number and status code to be displayed into Dynamics CRM.msg. ab 40 887§ -—e A -
|CAS-00312-DGHTV2 ErrerDetails (1).txt
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Proposed Usage of Archived data
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