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1  Security Roles

Once Marketing Calendar is successfully installed on the Dynamics 365 environment,
System Administrator should assign security roles to every user who needs to see or use
Marketing Calendar.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit

knowledge hManager

Marketing Calendar Admin
Marketing Calendar User

Marketing Manager

Marketing Professiona

Calac bdapansr

There are two different security roles:

1.1 Marketing Calendar Admin

This security role will give users full rights to configure Marketing Calendar.

1.2 Marketing Calendar User

This security role needs to be assigned to the user who will be using the marketing
calendar.

User Types Marketing Calendar User Marketing Calendar
Admin

Admin v

User / Sales Person v

Note : Additional security roles are required to access basic functionality in D365. Kindly contact
your System administrator for more help.
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2 How to Use

Find Marketing Calendar Area under Dynamics 365 and click on Marketing Calendar.

Marketing Cal... ~

Marketing

Marketing Calendar

Marketing

Campaigns

arketing Calendar

22| Dynamics 365

Marketing Cal...

Marketing Calendar

% IMPORT DATA
View Selection Color Description

My Campaigns v |

Focus Timeline View Filter

| TODAY ||V[AR QUARTER | MONTH | WEEK | ] |E|

517

Sep 10- Se

p16'17 Sep 17-5ep 2317 Sep 24~ 5ep 30°17

=] Annual Entertaint

| Entertainment Expo Camp: ~

box game launch ‘

T rls s im[Tiw T/ frls|s/M T wiT[r|s s/ M T[w T/r|s s[mMmT/w T F[s|s/M T W[T|F|[s s/M[T|w T F|s
msntsxp:('ampaug—\ [ Annual Entertainment Expo Campacgn
Columns

Oct1-0ct717 Oct8-Oct 1417 Oct 15- Oct 2117

mpaign

Entertainment Equipment Registration
W taso Family
on boarding
Enterprise Mid Vear Blitz Campaign

=|Fall Video Equipment Campaign
Home Equipment Release Registration
Equipment Release Registration
Home Equipment Campaign
Intelligent Systems Product Launch Campai
Lead Generation Campaign

=ISpring Produ

ent Equipment Registration

New Products from Contoso

ing Compaign

Entertainment Equipment Registration ‘

Welcome to the Contaso Family ‘
= Welcome to the Contoso Family
I Contoso Customer O. SepH e

7 Enterprise Mid Year Blitz Campaign Qwner: Mihir Kadam

Collapse or Expand campaign

Tooltip

[ Fall Video Equipment Campaign

Home Equipment Release R

Equipment Release Registration ‘

(4 Home Equipment Campaign

[ Intelligent Systems Product Launch Campaign

[ Lead Generation Campaign ‘

[ Spring Product Release

LW Entertainment E..

:I New Products from Contoso.

Save,

1gote ¢ > [H]

2.1 Campaigns and Campaign Activities in Calendar View

It allows the user to view present, past and future campaigns/campaign activities.
It will display campaigns and campaign activities to the users based on security
permissions.

There are two sections in the calendar view

Columns:

Columns will display additional information about records. Admin can configure these
columns through solution configuration page.

Calendar:

It will display records to the users based on start and end date. If no data exist in the
below fields, then the record will not be displayed to the user.
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Entity: Campaign Entity: Campaign Activity
Priority Field Priority ~Field |
1 Actual Start/End 1 Actual Start/End
2 Proposed Start/End 2 Scheduled Start/End

2.2 Timeline View (Year/Quarter/Month/Week)

This will allow the user to view data in different time span. Depending upon the user’s
selection, calendar data will change.

The default timeline view for Marketing Calendar is Week view.

2.3 Collapse and Expand Campaigns

The user can use collapse or expand functionality to view more/less data about specific
campaign.

2.4 System and Personal Views

The user can select any view from view selection and data will be filtered accordingly.

2.5 Drag & Drop

To change the dates of any records user can just drag & drop or they resize the
campaign/campaign activity window.

Do not forget to click on H button after you make any changes in the Marketing Calendar.

Note: If the user tries to update any record and do not have sufficient permission to
update then the user will get an error message, and changes will revert to previous.
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Dynamics 365

Marketing Cal...

Marketing Calendar

4+ NEW

ORD ~

i IMPORT DATA

o You do not have enough privileges to update the Campaign/Campaign Activity. For more information, contact your Microsoft Dynamics 365 administrator,

List campaigns v ® ® TODAY YEAR QUARTER MONTH WEEK & ¥
N Sep 10 - Sep 16 '17 Sep 17 - Sep 23 '17 Sep 24 - Sep 3017 Oct1 -
ame
F s 5 5 M| T

=lAnnual Entertainment Expe Campaign
Xbox game launch
AB Test Campaign

=] Customer Boarding Campaign
Entertainment Equipment Registration

Welcome to the Contoso Family

Contoso Customer On boarding
Enterprise Mid Year Blitz Campaign
=|Fall Video Equipment Campaign
Home Equipment Release Registration
Equipment Release Registration
Home Equipment Campaign
Intelligent Systems Product Launch Campair

| 2ad Ganaratinn Camnainn

M T | W[ T F = 5 M T | W[ T F = S M T | W | T
i E: Annual Entertainment Expo Campaign

Xbox game launch

E AB Test Campaign

I Customer Boarding Campaign

I1] Entertainment Equipment Registration |

Welcome to the Contaso Family

Contoso Customer O..

Enterprise Mid Year Blitz Campaign

(= Fall Video Equipment Campaign

~

. Home Equipment Release R..

Equipment Release Registration

Home Equipment Campaign

IE.:I Intelligent Systems Product Launch Campaign

I 1 2add Generation Camnainn

2.6 Color Coding

User can easily identify different campaigns and campaign activities based on color codes.
Meaning of each color code given in the legend.

Campaign: Active
Ca

Campaign Activity: Open

2.7 Open Entity Record

Double click on any campaign or campaign activity to open CRM record.
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2.8 Filter

Filter option will allow user to filter records based on specific condition.

Following are the data types supported by Marketing Calendar

Single Line of text
Number
Picklist

Click on ¥ icon to view a popup. User can select any field and filter condition to filter
campaign records. View will refresh after user click on "APPLY FILTER" button.

x
Campaign
Attribute
L 4
Condition
L 4
APPLY FILTER RESET
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3 Configuring Marketing Calendar

User should have Marketing Calendar Admin role to configure below setup.

3.1 Column Mapping

This will allow user to configure columns to display in the Marketing Calendar. The user
can configure up to 5 columns and reorder as per the requirement.

Note: Name field is default and required by the system.

Solution: Marketing Calendar
@ %" Information

() You cannot directly edit the compenents within a managed solution, If the managed properties for solution components are set to allow customizzation, you can edit them in the Customizations area or from another unmanaged solution.

€2 AlfaPeople ...
rd

Solution Marketing Calendar

&% information
& configuration
Components
& [ Entities
EB option sets
& Client Extensions
@] web Resources
Z. Processes
~3 Plug-in Assemblies

Service Endpoints
Dashboards

[] Reports

Bg, Connection Roles

3] artice Tempiates

[#] contract Templates
& Email Templates

[} Mail Merge Templates
& security Roles

), Field Security Profiles
I? Routing Rule Sets

£, Record Creation and Upda...

[#] sLas
=3 Apps

Status: Existing

[E] sdk Message Processing St...

Column Mapping | Tooltip Mapping

| [3 Campaign ™ Campaign Activity |e H®
Columns Mapping
Column Name Width Campaign Field Campaign activity Field
Name 250 MName Subject x
= ‘ (5 Campaign Type typecode Picklist
- — -
Editable Columns
- - »
- - x
Drag & Drop

D BEDRDDDRDDDDDDDDDD

Display Name
Actual End Date

Actual Stert Date
Budget Allocated
Budget Allocated (Base]
Campaign

Campaign Code
Campzign Type
Created 3y

Created By (Delegate)
Created On

Currency

Descriptien

Entity Image

Entity Image Id

Entity fields Metadata

Campaign Fields
Logical Name

actuzlend

actualstart

budgetedcost

budgetedcost_base

campaignid

codename

typecode

crestedby

crestedonbehalfy

createdon

transactioncurrencyid

description

entityimage

entityimageid

Type

DateTime
DateTime
Money
Money
Uniqueidentifier
String
Picklist
Lockup
Lockup
DateTime
Lockup
Memo
Virtual

Uniqueidentifier
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- & Cose HyActions =

Solution: Marketing Calendar
@ " Information

() vou cannot directiy edit the companents within a managed solution. f the managed properiies for salution companents are set to allow customization, you can edit them in the Ci

@Hek

Solution Marketing Calendar
e gA AlfaPeople
[ Configuration
B85 components Column Mapping  Tooitip Mapping
b G Entities
Option Sets [ Campaign T Campaign Actvity € H @
Y@ client Extensions
18] Web Resources Columns Magping
. Processes
@ Plug-in Assemblies ColumnNeme  Width  Campaign Field Campaign activity Field
Name 250 Name Subject X
Ouner 200 Owner Owner x
| Gompeion Tyee 200 CempeignType__ ActivtyTye X | <= Select and reorder any columns
88 Connection Roles H
Article Templates - - x
Contract Tempiates . . %

5] emai Tempiates

1 Mall Merge Templates

§2 securiy Roles

B Field Security Profiles

I* Routing Rule Sets

3, Record Creation and Upda..
[ sLas

L=

or from another

hhEDBDDBOHDM@D

mm m

Campsign Fieids
Display Name Logical Name Type

Modfied On modifiedon DateTime

Offer objective Memo

Owning Business Unit owningbusinessut Lookup

Owning Team owningtesm Lookup

Owning User owninguser Lookup

Price List pricelistid Lookup

Process progessid Uniqueidentfer

Process Stage stageid Uniqueidentfer

Promotian Code promotioncodename String

Proposed End Date propasedend DateTime

Proposed Start Date proposedsiart DateTime .

3.2 Tooltip Mapping

This will allow the user to configure tooltip for campaigns/campaign activities to display
additional information about the record.

Note : Below are the fields required by system.

° Name
e Start
e End

[ - | B oose B Apacons-

Solution: Marketing Calendar

@ $# Information

) ou cannot directly edit the components within amanaged solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or from anotner unmanaged solution.

@AI fa Pe o) p | e Entity Selection
rd

Solution Marketing Calendar

& information

(3 Configuration

B Components

& Gy Entities

B option Sets
¥@] Client Extensions
9] Web Resources
2, Processes
“EPlug-in Assemblies
[E] 5dk Message Processing St..
@, service Endpoints
[23] Dashboards
9] Reports

Column Mapping | Tooltip Mapping

" Campaign Activity

Campaign

Campign Tooltip

Name

Owner

cH®

£ X X X

g Connection Roles

Campaign Type

typecose Pickiist

[ Article Templates

[#] contract Tempiates

] email Templates

By mail Merge Templates

§7 security Roles

2 ield Securty Profies

¥ Routing Rule Sets

42, Record Creation and Upda..
[® stas

Bapps

N

Drag & Drop the field

DDDDRERDRDDDIMD

1]

1

@ ek

Campaign Fields
Display Name Logical Name Type

Actusl End Date actuslens DateTime =
Actual Start Date actuaistart DateTime

Budget Allogated busgetedcost Money

Budget Allocated (Base) budgetedcost base Money

Campaign campaignid Uniqueidentifier

Campalgn Code codename Siring

Campaign Type typecode Pickist

Crastea By createdby Lookup.

Created By (Delegate) crestedonbehaliby Lookup

Crezted On creztedan DateTime

Currency transactioncurrencyld Lookup

www.alfapeople.com




€2 AlfaPeople

4 Uninstalling Marketing Calendar

Uninstalling the solution from D365 does not affect Campaigns/Campaign activities. It will
remove all components related to marketing calendar.
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