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What is EcoStruxure™ IT Expert?

EcoStruxure™ IT Expert monitors and protects your critical equipment, providing 

24/7 visibility through live data, smart alarming, and data-driven insights on the 

health of your connected assets. EcoStruxure™ IT Expert synthesizes performance 

and alarming data into proactive recommendations, and enables secure, 

wherever-you-go visibility and control.

Why customers use 

EcoStruxure™ IT Expert

• Visibility

• Managing assets from 

different vendors

• Comparisons

IoT data center connectivity generates a wealth of raw data. 

With cloud-based services, you benefit from gaining insights 

into operational performance, lower mean-time-to-repair 

and maximizing ROI.

With the EcoStruxure™ IT Expert mobile app, now my staff and I simply look at our phones for easy access to all the devices on 

our network. Alarms are consolidated according to relevance, enabling us to focus on the devices that are truly affected.

- Alan Silcott, Network Supervisor, Bainbridge Island School District
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180% return on investment

• Insights into the current and 

future state of your distributed 

environment

• Wherever-you-go visibility

• Recommendations on how to 

proactively handle incidents

-30% power consumers

• Centralized management of all 

networked devices

• Firmware updates

• Configuration changes

-25% downtime

• Comparisons of devices 

performance against those of 

your peers around the world

• Seamless process

• Insights into key sensors and 

alarms

Instant visibility to critical 
infrastructure health
EcoStruxure™ IT Expert: Efficient use of your time 

with cloud-based monitoring


