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Overview 
 

RightMove Integration solution allows you to integrate your existing Microsoft Dynamics CRM 

with UK’s largest property portal. 

You can easily publish property listings directly to RightMove website with one click. It is 

possible to add photos, brochures, plans even audio/video guides to your properties.  

As someone gets interested and sends request regarding your property listing from RightMove 

website, you’ll see those inquiries inside your CRM. 
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Installation 
 

For manual solution installation, go to: Settings -> Solutions -> Press Import button. 

 

Configuration 
 

Assign security role 
 

Navigate to Settings -> Security -> Users, choose one or more users from the list, click Manage 

Roles, find and check RightMove Manager role in the list and then click OK. 

NOTE: Only users assigned RightMove Manager security role can configure/use the solution. 

 

Using solution in Test Mode 
 

If you want to try all the solution features first, you can configure it to run in “Test Mode”. As a 

result, all the operations with property listings will be performed on RightMove test website 

which is known to be 100% identical to live portal.  

“Test Mode” setup requires from you to tick “Test Mode” checkbox on the solution 

configuration page and then click Save. Once, completed, please, go directly to How to use the 

solution section.  

NOTE: In order to get credentials for the test website, please, contact Dynamica Labs support 

team. 
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Obtain Branch ID 
 

In order to start using this solution you need to get in touch with RightMove ADF support team 

and request to upload your property listings via Dynamica Labs feed (Network ID – 10418).  

Please, send an e-mail to adfsupport@rightmove.co.uk specifying the following information: 

• whether it would be for sales or lettings properties; 

• the date you would like to change over to the feed; 

• the address of the branch or branches you would like to change the feed for.  

Once you get your personal Branch ID that is associated with Dynamica Labs feed you may 

proceed to the next step. 

 

Solution configuration page 
 

After getting personal Branch ID go to Settings -> Solutions -> RightMove Integration then 

open Configuration page. Set the values as stated below and click Save.  

 

Parameter name Value 

RightMove Network ID 10418 

RightMove Branch ID <your personal Branch ID from the previous step> 

RightMove Service URL https://adfapi.rightmove.co.uk/v1/property/ 

 

mailto:adfsupport@rightmove.co.uk
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NOTE: All the fields are mandatory. Network and Branch IDs allow only numerical values. 
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How to use the solution 
 

Creating records and publishing to RightMove 
 

After solution installation a new area in navigation menu will appear.  

 

 

First, you need to create Property record. Go to RightMove Integration -> Properties -> New, 

then enter data into required and other fields, click Save.  
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NOTE: RightMove has its own requirements for publishing property listings. Fields inside yellow 

rectangle are not mandatory in CRM but must be specified for placing listing on the website.  

NOTE: RightMove accepts only UK postal codes. Properties with other codes will fail publishing.  

 

After the record is saved you can add media files of various types: images, documents, 

audio/video. To complete this step, click Add Media record button on the Media grid. 

 

Set values for Media Name, Media Type, Display Order and click Save. 
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On the next step add as many notes with attachment as you need. 

 

NOTE: Here’ the list of media file types that can be uploaded to RightMove website – jpg, jpeg, 

png, bmp, gif, pdf, mp3, wmv, avi. You can attach other files supported by CRM, but they will 

be ignored during publishing.  

NOTE: File names cannot contain any space characters and must be unique within same media 

record. 
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NOTE: RightMove supports the following media types: Image, Floorplan, Brochure, Virtual Tour, 

Audio Tour, EPC, EPC Graph. 
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Now we may proceed with creating Listing record. Go to RightMove Integration -> Listings -> 

New, then enter data into required and other fields, click Save.  

 

NOTE: Values for the fields inside yellow rectangles must be specified for publishing listing on 

the website. 

 

Possible Sales or Lease values:  

• Sale – for ‘sale’ listings,  

• Lease, Sublease – for ‘letting’ listings 

• Sale or Lease – publishing not possible 

Possible Listing Status values:  

• Active, Sale pending, Lease pending – allows listing to be published on 

RightMove website 

• Closed, Other – publishing is not possible 
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NOTE: If Display Address field has value then it will be displayed right under listing title on 

RightMove website, otherwise property Address Line 1 field value will be shown instead. 

 

Once Listing record is saved, Publish/Update Listing button will appear as shown on the 

screenshot below.  

 

Now click the button to publish listing to RightMove website. 

 

If the process completed successfully, you will be notified (as shown on the picture above). 

From now on Published to RightMove value is set to Yes and publication URL appears in 

RightMove URL field.  
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In case you want to remove listing from the website, click Unpublish Listing button. 

 

NOTE: Please, consider that listing will be automatically unpublished in the following situations: 

• Listing Status changed to Closed or Other 

• Record is deactivated 

• Record is deleted 

• Listing Expiration date is set and it is overdue (listing expiration date means the last day 

when the listing will be visible on RightMove website, e.g. if the date is 07/31/2018, so 
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on 08/01/2018 it will automatically unpublished and Listing Status chanced to Closed, 

this happens overnight at 00:30 UTC) 

 

 

And here’s how listing looks like on the website. 
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Receiving e-mail leads from website 
 

Apart from placing listings on the website it is also very important to monitor potential leads 

and who is interested in your property offers. RightMove Integration solution is configured to 

check every 15 minutes for new requests made from the website.  

This is how it works.  

Potential customer hits Request Details button on the property web page 

 

Fills in the form and sends e-mail to the agent. 
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As a result, CRM processes above request and creates 2 records: Inquiry and Contact (if new 

customer). 

To see inquiries, go to RightMove Integration -> Inquiries. Items that originate from the web 

are automatically named ‘Request from website (e-mail)’. 

 

 

NOTE: In case if a contact with the same e-mail address already exists, new record will not be 

created.  
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Uninstalling solution 
 

Navigate to Settings -> Solutions, check RightMove Integratoin solution in the list, then click 

Delete button and confirm deletion. Wait for the system to remove the solution and its 

components.   

 

Restrictions 
 

RightMove Integration solution requires Dynamics 365 (online), version 9.x. 


