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Installing D&B Hoovers Microsoft Dynamics 365 Package

To install D&B Hoovers in the Dynamics 365 environment, follow these steps:

1. Click on the following link to access and download the current package as a .zip file for
installation into Dynamics 365 Online for Sales version 9.0 and above:

http://dnbhoovers.link/installMSD

2. Save the .zip file to a local computer.

3. Within Dynamics 365, go to Settings > Solutions.
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4. Inthe solutions list menu choose Import.
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5. Inthe Select Solution Package dialog, browse for the D&B Hoovers Dynamics 365
package .zip file saved in Step 2.
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6. Choose Next.
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& Secure | https://pmisellddynamics.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.asp:

Select Solution Package i@ Helo

Select the compressed (.zip or .cab) file that contains the solution you want to import and click
Mext.

D&BHoovers_MicrosoftDynamics_1_4_managed.zip

7. New clients: If desired, view information about the solution before choosing Import.
Skip to step 9.

8 Secure | https://pmisell4dynamics.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.asp:

Solution Information @ Help

Solution Information

MName: D&B Hoowers for Microsoft Dynamics

Publisher: D&B Hoowers for Microsoft Dynamics{dbhooversformicrosoftdynamics)
Package Type: Managed

iew solution package details

8. Existing clients upgrading from version 1.9 or earlier:
a. If desired, view information about the solution, then click Next.
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@ Secure | https://smsgasb01.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Solution Information () Help

o This solution package contains an update for a solution that is already installed.

Solution Information

Name: D&B Hoovers for Microsoft Dynamics

Current version installed: 1.9

Version contained in the update: 2.1

Publisher: Dun & Bradstreet, Inc.(dbhooversformicrosoftdynamics)
Package Type: Managed

View solution package details

0 By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Dynamics 365 are subject to our privacy statement that can be accessed
here. Please consult the feature technical documentation for more information.

Back Next Cancel

b. Select Overwrite customizations, then choose Import.
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Import Options @ Help

0 This solution package contains an update for a solution that is already installed.
Upgrade Solution Action
g | Stage for upgrade

| Previous customizations on components included in this solution

~ Maintain customizations (recommended)

E Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

° Overwrite customizations

Selecting this option will overwrite any unmanaged customizations previously performed on components
included in this solution. All updates included in this solution will take effect.




D&B Hoovers

9. A progress bar displays as the import completes.
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10. Upon completion, view the results and choose Close.
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o The import of solution: D&B Hoovers for Microsoft Dynamics completed successfully.
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Configuring D&B Hoovers in Dynamics 365

11. To configure any site-wide settings in the site’s Dynamics 365 instance, start at the CRM
Admin page within the D&B Hoovers application. Follow the steps below to access this

page:

a. From the Sales menu, select D&B Hoovers.
b. Tip: Sign in with a Dynamics 365 username and password if not already logged
in.
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c. Select the username in the upper right corner and then select CRM Admin.
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12. Upon initial login, a welcome message displays that asks, “Are you an existing D&B
Hoovers user?” If so, select Yes and enter your user credentials.




13. If not, select No, which will prompt a 3-day trial activation.

D & B Dun & Bradstreet Acquires Avention, Maker of OneSource® in January 2017. Learn More

Welcome to D&B Hoovers

D&B Hoovers transforms sales by understanding the ideal targets for each sales professional and then continuously delivering the

most timely and relevant opportunities personalized by their profile.
Wwith D&B Hoovers, sales professionals can focus their efforts where there is the greatest opportunity, resulting in greater revenue

and improved sales productivity.

Are you an existing D&B Hoovers user?

Yes

No

14. Before using D&B Hoovers in Dynamics 365, configure it for the organization by
following the steps in the D&B Hoovers Microsoft Dynamics 365 Customization
Guide.

Other Resources

For help with installation or configuration, submit a support request via
https://support.dnb.com or call one of the following numbers:

US: 1-800-486-8666

UK: +44 (0)845 145 1700

Rest of Europe: +44 (0)207 382 8840
Asia Pacific: +91 124 493 4709



https://support.dnb.com/
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