Lattice Buyer Insights for Dynamics

Quick Start

This document outlines the process of setting up Lattice Buyer Insights for Dynamics (BIS365) — a
solution for integration of Lattice LPl with Dynamics 365 CRM. The setup process includes five (5) stages,

described below.
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Installation of Solution BIS365 in Dynamics
1. Import BIS365 solution in Dynamics (for how to import solution into Dynamics, see details

instructions here: https://docs.microsoft.com/en-us/dynamics365/customer-

engagement/customize/import-update-export-solutions)
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2. Once installation is complete, it should be in All Solutions page



https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/import-update-export-solutions
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/import-update-export-solutions

Settings
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Name Display Name Version Installed On « | Package T..| Publisher Description O
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LatticeBuyerlnsights Lattice Buyer Insights 1.0.0.3 1N Managed Lattice Engines Lattice Buyer Insights
msdynce_CustomerSe..  Customer Service Hub... 9.0.20.1172 10 Managed Dynamics 365 Patch for Dynamics 365 workload for seny
msdynce_Customerser... Customer Service Hub 9.0.5.5601 10 Managed Dynamics 365 A focused, interactive experience for mar

B. Endpoint connection configuration

1. Click on Lattice Buyer Insights solution name. The Endpoint Configuration page would pop up.
Configure URLs to connect to Lattice LPI.
2. Lattice also provides two shortcuts for connecting to “Sandbox” and “Production” environment.

Solution: Latiice Buyer Insights
L#] g+ Information

orfrom

You cannat directly edit the components within 2 managad salutien. Ifshe atlow = can edit them In the

olution Lattice Buyer Insights

97 normaion

o consn Endpoint Configuration

This page controls the URLS that the application uses to retrieve information from the Lattice platiorm. Ghanges to these settings can stop the flow of data and should be updated with great caution.

If you change any values below, then please instruct your Dynamics 365 administrator to make the appropriate updates to Remote Site Settings.

“Plug-in Assembles R )
[i2] Sk Message Processing St Name URL Path

Insignts https://app lattice-engines.com finsights
ModeE ColmE hitps/api lattica-engines com /score/modeldetailsicount
Models Details hitps//api lattice-engines com jscore/modeldetails
Primary Attributes Details https://api lattice-engines.com Julysses/attributes/primaryfield-configuration
Scoring https://api lattice-engines.com Iscorelrecords
[)‘;H:E: e Enrichment Describe https://api lattica-engines.com jscorelenrichment
OAuth Authentication https://api lattice-engines.com ftenants
oAuth Token htips://oauth lattice-engines.com Joauthitoken
SANDBOX PRODUCTION SAVE

C. Authentication Configuration

1. Go to LPItenant and request CRM connection Token



o SALESFORCE SETTINGS

Salesforce Authentication

Generate a token to connect the BIS application with Lattice platform

Generate Salesforce Access Token

We have sent you an emall with an access token and Instructions for authenticating with Salesforce.

2. You will receive an email with Token

N

no-reply@Ilattice-engines.com

Salesforce Access Token

Alexander,

As requested, here is your Customer ID and a one-time use token that you can use to authenticate the Lattice
Buyer Insights Salesforce app with the Lattice platform.

Please follow the instructions in the Lattice Buyer Insights Salesforce app to complete setup.

Customer ID:
FIS_Global_Poc_LPI.FIS_Global_Poc_LPI.Production

Token:
ZFTiTQsfoQSI

3. Navigate in Dynamics to Lattice Buyer Insights solution. To do this, press on drop down button in
the top left corner of the screen, and select “Buyer Insights”.

Dynamics 365 |+ Settings v | solutions
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fr Insights ~~ 1.0.03 11/
Buyer Insights ]
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Customer Service f
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Customer Service Hub
hta Service.. 1.0.0.0 10/
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821711 6/
Tl firtner Pipe...  8.2.0. 6/
Project Service Automation L rtner Pice...  8.2.05 6/
Sales ORI o ciate W...  5.1.0002 6/




4. Once in Buyer Insights solution, click on the second drop down button, select Settings, and then
Authentication.
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5. Enter your Token to provide authentication.

Dynamics 365 ~ | Settings ~  Authentication

Connect to Your Lattice Account Now

Customerld:

Dipei_Test_1 Dipei_Test_1 Production

Token:

CANCEL CONNECT

6. Your Dynamics instance should now be connected to LPI.

Dynamic Settings ~ | Authentication

|z MEW ACTIVITY ~ <4 nEW RECORD ~ i IMPORT DATA

YOU ARE AUTHENTICATED.

You are currently connected to lattice application.

DISCONNECT

D. Fields, Views, and Forms setup



1. To provide Lattice Al scores and enrichment data in Dynamics, first you would need to create
necessary fields to store this data in Dynamics.
2. From the top left drop down button, select “Dynamics 365 — Custom”
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3. Click the second drop down button, select Settings, and then Customizations
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4. Select Customize the System
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5. Inthe left panel select and open the entity you are going to modify (account, lead, contact)
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6. To create fields for scoring and enrichment, click on Fields, and then New.
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7. Provide at minimum field name and data type, and press Save. Additional information on Field
creation may be found here: https://docs.microsoft.com/en-us/dynamics365/customer-
engagement/customize/create-edit-fields



https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-fields
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-fields
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8. Repeat field creation process for all necessary fields. Created fields might include:
a. Fields for matching and enrichment data
b. For accounts or/and leads: Lattice Score, Lattice Rating, Score date.
c. Note that you might need to create separate fields for each scoring model if you are
going to use multiple models to score the same accounts or leads
9. Create views (lists of accounts/leads/contacts). You might also use existing view as a template
by using “Save as...” functionality. Additional information on view creation may be found here:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-views
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-edit-views
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10. Repeat process of creating views depending on business needs, e.g. separate views for products,
sales plays, sales rep category, etc. Views will be used to filter accounts for a sales rep (“Edit
Filter Criteria”) and provide sales reps with relevant data (“Add Columns”)
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11. Create forms (detailed representation of an account/lead/contact).

Add necessary fields to a form (e.g. Al rating, enrichment data and data to matching to
LDC) and customize the format.

You might create different forms for different products/plays which would include

a.

b.

specific enrichment fields
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12. Please note: out of the box, Dynamics supports setting up default form only by user, and opens
most recently used form. E.g. if a sales rep in browsing a view and forms for Product A, and then

switches to a view for Product B and clicks on one of the accounts, Dynamics will open a form
for Product A. Sales rep would need to manually switch to a form for Product B. However, you
can automate this by using JavaScript.
13. Once you have created or modified views and forms, you need to publish your customizations to
your Dynamics instance to make them available.

PowerApps
Account
* = Forms
Solution Default Selution SYS‘EW Forms Active Forms ¥
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B4 compenents
« Byenties Name Form State Form Type 4 | State Customizable..| Version
4 B Account
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E. Scoring and Enrichment Configuration

1. To configure matching to LDC, enrichment and modelling, navigate to Buyer Insights solution in

Dynamics, click on the second drop down button and select Settings.

Dynamics 365

Settings | v | | Models

Insights

Settings

Integrations Settings Score & Enrich

@ LP| Endpoints
@ Authentication
@ LP| Integration Setti...

Global Settings

o Match Settings
@ Enrichment Attributes

2. The Match Settings page configures matching of accounts/contacts/lead to LDC records. Provide
a mapping of LDC attributes to Dynamics fields or leave them blank if Dynamics does not have a
corresponding attribute. When an account would be entered in Dynamics, Lattice would

automatically match it with LDC using these fields.



Match Attributes

These settings will be used by default whenever a Lattice Data Cloud Match is made, for example when generating insights or scores.

Lead Contact Account Opportunity

Map fields belaw to match records with Lattice Data Cloud. Mapping as many as passible will allow for  better match

We strongly recommend mapping the Company Name field for improved scoring accuracy.

Aftribute  Dynamics 365 Field

City (STRING) | City (String)
CompanyName (STRING) | Company Name (String)
Country (STRING) Country/Region (String)
DUNS (STRING) - Select -
Email (STRING) Email (String)
Id (STRING) Lead (Uniqueidentifier)
PhoneNumber (STRING) | Business Phone (String)
PostalCode (STRING) ZIP/Postal Code (String)
State (STRING) State/Province (String)

Website (STRING) ‘Website (String)

3. Inthe Enrichment Attributes page you can configure matching of enrichment fields which you
would want to use to augment Dynamics records with. Provide a mapping of LDC attributes to
Dynamics fields or leave them blank if Dynamics does not have a corresponding attribute.

Enrichment Attributes

‘You can enrich leads, contacts and accounts with data attributes from the Lattice Data Cloud. To enable enrichment, select which fields in Dynamics 365 each attribute should be written to. After setting this up, you need to create a rule.

Lead Contact Account

For each atfribute available from the Lattice Data Cloud, select a Dynamics 365 field to write the attribute to.

This will overwrite any existing data in the attribute you select

Enrichment Attribute  Dynamics 365 Field

Add To Cart (Integer) Website: Add to Cart (Integer)

Adwords Cost (Integer)  — Select -

Adwords Keywords Count (Integer) - Select -
Adwords Traffic (Integer)  — Select -
Bag (Integer) — Select -

Brand Loyalty (String)  Infent: Brand Loyalty (Sting)

4. Inthe Models page you see scoring models available in your LPI tenant. Click on individual
model to configure how it would be used in Dynamics.



Models

Number ~ Model Name Type Enabled Objects Created Date
1 Prepaid Product Model - All Industries (w+0) Account 2018-10-31T19:49:132
2 Prepaid Product Model - Finance Industry (w+o) Account 2018-10-31720:05:322
3 Valutec Product Model - All Industries Account 2018-10-31720:34:55Z
4 Merchants Services Model - All Industries Account Account 2018-10-31721:58:14Z
5 Merchant Services Model - Retail Account 2018-10-21T22:47:122
6 Valutec Model - Restaurants and Retail Account Account 2018-11-01700:19:212

REFRESH MODELS

5. For each model you plan to use in Dynamics, set up the following:
a. Fields for mapping to LDC (by default you use settings from Lattice Data Cloud page).
b. Export fields: additional fields for modelling
c. Scoring Configuration: where LPl would write results of the scoring

— All Modeis

Model: Prepaid Product Model - All Industries (w+o) Type

To enable scoring, please configure field mapping for ane or more objects ACCOUNT

Account

@  Use Lattics Data Cloud Settings for current entity? @

Export Fields

Maka sure all fields are mapped comactly.

Industry (STRING) | - Salect -

Scoring Configuration
Select the fiekds that you want o wiite data back to in Dynamics 365

Lattice Score (inleger)  Lattico Score (Integer)
Lattice Raing (Stfing)  Latlice Rating (String)

Last Lattice Scored Date (DateTime)  Lattics Scors Last Updated (DatsTims)

6. Scoring Rules page allows you to create rules for scoring of accounts/leads in Dynamics. Create a
new rule for each model you are planning to use.

Scoring Rules

The rules below control when a lead, account or contact is scored. Each rule is associated fo a model and defines which records should be included.

Rule Name LPI Model Action Entity Criteria Trigger Active
Score New or Edited Accounts Valutec Model - Restaurants and Retail Score & Enrich account Active Accounts Create & Update o
Score Valutec Valutec Model - Restaurants and Retail Score & Enrich account My Active Accounts Create & Update [+ ]
Score Merchant Services Merchants Services Model - All Industries Score & Enrich account My Active Accounts Demo Create & Update [+ ]
Create Rule

7. For each Scoring Rule provide the following:
a. Rule Name
b. Lattice Model: select a model to be used for scoring
c. Entity: Account for account model, Lead or Contact for contact model
d. Action: can be one of the following: Score, Enrich Only, Score & Enrich
e. Active: the rule will be active or in-active



f. Criteria: a view of the selected entity. Only the records in this Dynamics view will be
scored/enriched if the events is invoked under this new create rule.

Edit: Score New or Edited Accounts

Ascoring rude controks when a lsad, account o contact i riggered for scoring, which modl il be Used for scoring and opSonally appbs a fiter on which records will be scored
Rule Settings

Rule Name Score New or Edited Accounts

Lattice Model Valutec Mode! - Restaurants and Retsd

Entity Account

Trigger Create & Update

Acve

Criteria Active Accounts




