Member Relations
for Dynamics 365

Innovative digital management for .
. e . . Professional platform for
associations, unions and foundations T e e

business processes of member
organizations.

Improvement of relations with
multipliers (e.g. politics, media),
higher degree of networking,

faster exchange of information
in the network.

Improvement of service quality
and noticeably increase of
productivity due to relief from
routine activities.

Automated central Sustained investment State of the art
administration tasks in usability and quality data handling

Voice of customer



Member Relations
for Dynamics 365

Member
Relations

Key Features

Member Management

Accounting Processes / Contracts
Project-/Event Management

Board Management

Management of Subjects & Interests
Anniversaries & Birthdays

Public Relations & Distribution lists
Relation Management

Portals for members, press, sponsors, VIP

Solution Areas

1. Business Applications - Customer Engagement
2. Business Applications - Business Apps

3. Modern Workplace - Collaboration

Creating Impact on Networking

Vertical Target Groups

NGO
Foundations
Unions
Parties
Associations

Public Sector

Industrial
Associations

Lobby Groups
Cooperatives

Professional Services

Business Decision Makers

» Board Member

» Director of Foundation

+ Head of Member Management
« CDO

- CIO
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Customers (extract)

~ Fraunhofer

l:s;\ Deutschland
‘i 'l sicher im Netz

Click me

VDE

Leopoldina

Nationale Akademie
der Wissenschaften
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