
Overview 
The ‘SharePoint Integration’ provides functionality for you to be able to automatically upload 
documents to a SharePoint site when they are entered as a ‘Note’ within CRM. 
 
Once uploaded to SharePoint, documents can be optionally deleted from CRM in order to optimise 
storage.  Against the original note, a line of text will be displayed instead showing the document 
name and recording the fact that it has been uploaded to SharePoint. 
 
Against the uploaded documents in SharePoint, you also have the ability to be able to record against 
it, details of fields from the CRM record.  For example, if you are entering ‘Notes’ against an 
‘Account’ record in CRM, you could choose to record their ‘Account No’ against the document.  In 
addition, if this value is changed within CRM, then the value will also be automatically changed 
within SharePoint. 
 
You also have the option of being able to automatically delete the document from SharePoint if the 
‘Note’ is deleted within CRM. 
 
 
 
  



SharePoint Settings in CRM 
In order to be able to use this functionality, some setup needs to be completed within CRM.   
 
Go to Settings > SharePoint Settings and create a new entry.  The below Page will then be displayed: 
 

 
 

1 Name In this field, you should enter in a name for the SharePoint site you are going to 
use to store the documents. 

2 SharePoint Site 
URL 

In this field, you should enter in the web address for the SharePoint site you are 
going to use to store the documents. 

3 SharePoint User In this field, you should enter in the user ID you want to use to log into the 
SharePoint site you are going to use to store the documents. 

4 SharePoint 
Password 

In this field, you should enter in the password you want to use to log into the 
SharePoint site you are going to use to store the documents. 

5 Auto Delete SP 
Doc on Note 
Delete 

This field is used to control whether or not you would like the document on the 
SharePoint site to be deleted automatically when you delete the ‘Note’ from within 
CRM. 

6 Auto Delete 
Attachment on 
Upload to 
SharePoint 

This field is used to control whether or not you would like to automatically delete 
the attachment within CRM once it has been uploaded to SharePoint.   
 
If you select ‘Yes’ in this field, then a line of text will be automatically entered 
against the ‘Note’ once the attachment has been deleted advising you that it has 
been uploaded to SharePoint. 

7 Owner This field will automatically display the name of the user that created that record. 
8 SharePoint Sync 

Entities 
In this section, you should create a new entry for each different CRM entity that 
you want to upload ‘Note’ attachments for.  

 
 
You should then save the changes made to this Page. 
  



Once the entry is saved, you will need to click on each of the ‘SharePoint Sync Entities’ and open it 
up.  The below Page will be displayed: 
 

 
 
You will not need to change most of the fields on this Page but you can choose to add in the 
metadata fields from the record if required by clicking on the ‘+’ button and selecting the required 
field.  This information will then be recorded against the documents that are uploaded to 
SharePoint.   
 
Once setup, if the value in the field is changed within CRM, then the value will also be automatically 
changed within SharePoint. 
  



Adding Notes to Records 
Once all the setup has been completed, anytime a user enters in a ‘Note’ within CRM and adds an 
attachment, the document will be automatically uploaded into Sharepoint. 
 

 
 
 
A folder will be automatically created for that record: 
 

 
 
 
When opening the folder, the document will be automatically created within it: 
 

 
 
  



Against the document, if you have setup any metadata fields for synchronisation, then you can show 
the columns in order to see that information. 
 

 
 
 
If you have set ‘Yes’ in the ‘Auto Delete Attachment on Upload to SharePoint’, then the attachment 
will be replaced with a message advising you that this has happened. 
 

 


