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1.About Nativy’'s Translation Services

1.1. Professional Translation and Editing Services

At Nativy, you can order professional translations and editing of any kind of written content.
We work exclusively with professional translators who are native speakers.

Our professional translation is a 3-step process: first the content is translated by a
professional translator who is a native-speaker; then a second professional translator--also a
native speaker--proofreads it and discusses revisions with the translator; and in the final step
the translator incorporates the feedback and finishes the order.

Our editing service comprises of proofreading/correction of content by a professional writer
who is a native speaker. You would use this service, say, to have your French press release,
corrected for grammar, punctuation, and word-choice by a professional writer who is a native

speaker of the French language.

Create

(] .
@B Translation

English v O

.?,Upload f Enter Text

With Proofreading
2= Settings
Create
D
English v
.?, Upload f Enter Text
= Settings
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Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their
Websites in English, French, and Italian. Even our senior
B&B onwers find it very easy to use!” Holidays on the
Farm, Austria

The Website of our tourist region Schladming-
Dachstein is now in 15 languages. It just took us a few
seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their
Websites in English, French, and Italian. Even our senior
B&B onwers find it very easy to use!” Holidays on the
Farm, Austria

The Website of our tourist region Schladming-
Dachstein is now in 15 languages. It just took us a few
seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing
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1.2. Language Combinations

We offer translation services for over 500 language combinations. Out of English, we offer
65 languages; out of French 48 languages, out of German 51 languages, out of Spanish 39
languages; out of Italian 34 languages; out of Portugese 18 languages, and so on.

You can see a complete list of our language offerings here:
https://www.nativy.com/languages

Should we happen to not currently offer a language you need, please do get in touch. We
would be happy to assist you.

1.3. Pricing

Our pricing is typically calculated on a per word basis. When you upload or copy/paste text,
our system calculates the number of words and then the price accordingly. The translation
prices include translation with proofreading by experienced professional translators who are
native speakers.

For an exact quote, please upload your content, and pick your languages on our Website
here. If you have questions or concerns about any pricing-related issues, feel free to contact
us.

Below is a price list of average pricing per language. Please note these prices may be
slightly lower or higher depending on translator availability and specialized translation needs.

Prices with Prices with

proofreading proofreading
German English €0,15 English German €0,15
German Arabic €0,13 English Arabic € 0,08
German Brazilian €0,15 English Brazilian € 0,08
German Bulgarian €0,11 English Bulgarian €0,08
German Chinese €0,18 English Chinese € 0,08
German Croatian €0,13 English Croatian € 0,08
German Czech €0,13 English Czech €0,10
German Danish €0,21 English Danish €0,16
German Dutch €0,15 English Dutch €0,14
German Finnish €0,19 English Finnish €0,15
German French €0,13 English French €0,12
German Hungarian €0,13 English Hungarian €0,09
German ltalian €0,13 English Italian € 0,09

Nativy Handbook for Clients www.nativy.com Page 4




nativy

German Japanese €0,22 English Japanese €0,12
German Norwegian €0,28 English Norwegian €0,20
German Polish €0,13 English Polish € 0,09
German Portuguese € 0,13 English Portuguese €0,08
German Romanian € 0,09 English Romanian € 0,06
German Russian €0,09 English Russian €0,07
German Serbian €0,13 English Serbian €0,07
German Slovak €0,12 English Slovak € 0,09
German Slovenian €0,13 English Slovenian €0,11
German Spanish €0,12 English Spanish €0,08
German Swedish €0,21 English Swedish €0,16
German Turkish €0,11 English Turkish € 0,09

1.4. Delivery Time

Delivery times depend on the volume of content. For smaller jobs our delivery time is usually
overnight or within 1 to 2 days. To get an exact delivery date for your job, please upload or
enter your content and pick your languages on our Website here.

Should you need something delivered faster than the date shown, please contact us in the
chat room or by email. We would be happy to find a way to meet your request.

1.5. Security and Privacy

At Nativy we understand the importance of proprietary information and have several
measures in place to ensure that your content is secure and is handled with confidentiality.

All of our translators are bound by our strict non-disclosure agreements. Moreover, only the
translator and proofreader that work on your job are given access to your documents. Unlike
other translation agencies, we do not send out your document to several translators and wait
for a quote.

For highly sensitive documents, we can encrypt your files by swapping out numbers, figures,
and names. We can also slice your project into several parts and assign each part to a
different translators to ensure that no one translator has complete knowledge of your project.
Please get in touch should you require such assistance.

All transactions on nativy.com are conducted on a secure https line. Nativy does not store
any credit card information. All our credit card payments go through Mpay24, a leading
payment provider that is PCl compliant. Nativy is hosted on Microsoft Azure, and all files are
stored on the Windows Azure Cloud.
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TRANSLATIONS

2.How to Order

2.1. How do | order translations?

1. Click on Instant quote on the main page.

Bocomeapartner- |1 login |

New client? Start here,

Order professional translations in 3 €l

Get free instant quotes on price and delivery for 500 language pairs:

-. | o’
. -

2. You will come to this screen. Click on Upload to upload a text or Enter text to type
in or paste text you want translated.

natlvy Become a partner~ login

New client? Start here.

Create
.
~
a Translation T] Editing ﬁ' Content R Rewriting How it works
Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
English v O 1o quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their

f I Websites in English, French, and Italian. Even our senior
= Upload Enter Text B&B onwers find it very easy to use!" Holidays on the

Clion, - ~'~ad ar dran &A= o1i(§ Farm, Austria
With Proofreading The Website of our tourist region Schladming-
2 Settings. Dachstein is now in 15 languages. It just took us a few

seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing
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TRANSLATIONS

3. Now type in the language you want to translate into, and select it.

Create
_—b

TI Editing

() .
@B Translation

English

(& 7
.?g Upload

Click upload or drag & drop a file

Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO
NOT TRANSLATE...
With Proofreading
= Settings

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their
Websites in English, French, and ltalian. Even our senior
B&B onwers find it very easy to use!” Holidays on the
Farm, Austria

The Website of our tourist region Schladming-
Dachstein is now in 15 languages. It just took us a few
seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing

4. You will see a quote on price and delivery appear on the right side, along with a
photo of the recommended translator and proofreader.

‘Translaﬁon Tl Editing

English v o

French x |

2. Upload

Click upload or drag & drop a file

Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO
NOT TRANSLATE...
4 With Proofreading
3= Settings.

Nativy Handbook for Clients
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Order now

Target languages ( Delivery date ) Price (EUR)
French 125.41
. . 18. Oktober 2016 See more offers

Sum 125.41
Discount + 0
VAT 25.08
Total amount (EUR) 150.49

& Download offer as PDF

A Send this offer by Email.

Order now
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TRANSLATIONS

5. To see more quotes on price and delivery, click on See more offers.

Onm

&Translatlon TI Editing

Target languages ( Delivery date ) Price (EUR)

French
& Upload . & 18. Oktober 2016

Click upload or drag & drop a file

English N e ‘ French x |

Sum 125.41
Preview Word count Discount + 0
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO e 2
NOT TRANSLATE... Total amount (EUR) 150.49
With Proofreading &, Download offer as PDF
= Settings A Send this offer by Email.

6. Pick the quote that suits your needs best. As a returning customer, under
“Collaboration” you see if you (or anyone from your group) has worked with the
translator before.

Offers
Source language English Word count 1120
Target languages French Content(s) Test.odt

Price Delivery date Collaboration
. 125.41 EUR 18. Oktober 2016 17:00 not yet v
Laetitia CATHERINE
‘ E\ 128.10 EUR 19. Oktober 2016 09:00 not yet Select
Mariannick Charles-James
’2\ .E\ 130.78 EUR 18. Oktober 2016 17:00 not yet Select
Charles-James Anne-Elisbeth
mx 119.46 EUR 20. Oktober 2016 08:00 not yet Select
Anne-Elisbeth Béatrice
mx E\ 134,06 EUR 19. Oktober 2016 09:00 not yet Select
Cécile Charles-James

Nativy Handbook for Clients www.nativy.com Page 9
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TRANSLATIONS

7. Then, click on Order now to continue to payment.

c«m

‘ Translation TI Editing

English N O French x

Target languages (Delvery date)  Price (EUR)

. . French 12541
-f. Upload SOl 15 October 2016 See mor oflers
Click upload or drag & drop a file
Sum 125.41
Preview Word count Discount + o
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x seos
TEST - DO NOT TRANSLATETHIS IS A TEST - DO = :
NOT TRANSLATE... Total amount (EUR) 150.49
 With Proofreading 4 Download offer as PDF
= Sethon A Send this offer by Email.

8. If you are a first time user, fill in your details to register and continue. If you are an
existing customer, simply log in.

Sign Up or Log In

New user? Log In

Gender O M F

Email
First name*
Password
Last name*
Forgot your password?
Company
Currency* EUR -
Email*

Re-enter Email*

Password*

Timezone* (+01:00) W. Europe Standard Time s

Invited by

I have read and agree to the terms of use.

Nativy Handbook for Clients www.nativy.com Page 10
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9. You can enter your billing address, give your job a title, and add any special
instructions for the translator. Then click on Pay Now to choose a payment method.

Address

Billing address

Test
HauptstraBe
1030 Vienna
Austria

Edit

Target languages ( Delivery date ) Price (EUR)

| French 12541
Q 18. Oktober 2016

Sum 125.41
Discount 0

VAT 25.08
Total amount (EUR) 150.49

——

Special instructions:

/'

10. You can pay by credit card or upon receipt. Please note that the first time you choose
to pay upon receipt, it'll take a few extra minutes for us to confirm the order as we
have to manually approve you and your company.

Create 9 Address E Payment
>

Target languages ( Delivery date ) Price (EUR)

Franzdsisch 163.55

S 23, Oktober 2016

Sum 163.55
Discount 0
VAT 32.71
Total amount (EUA) 196.26

= (B
VISA

MasterCard JCB Upon receipt

Nativy Handbook for Clients www.nativy.com Page 11
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TRANSLATIONS

11. Once you pay, your order has been placed!

Create Q Address =5 Payment (W Finish

>

Thank you for using Nativy!

&

Finalizing your order...

12. You will then be directed to the Order Overview page, where you can see a summary
of all your orders.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders L) ATitle : 73d9a7 @ Price : 618.18
EUR
My Orders { 57 ]
Order type: Translation with proofreading m English 3 Chi ) =
All Orders [ 57) Created by: doris.homberg@live.de (China) :
TZ5  English 9 French: © Details
757 English 9 German: © Details
% Manage Groups

[I7Z757)  English S htalian: Details
[IIZ75) English) Russian: @ Detass

L AEURT U B Invoice Address

13. To see more detailed information about your order, simply click on Details.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders [ (A Title : 73d9a7 @ Price : 618.18
EUR
My Orders { 57 ]
Order type: Transiation with proofreading [TZ75)  English 3 Chinese Detaits
All Orders (57 ) Created by: doris.rhomberg@live.de (China) :
[IZ77) English French: @ Dotass
757 English 9 German : © Details
% Manage Groups

7555 English 9 Italian : © Details
[JZ5) English 3 Russian: @ Detais

x Cancel all Bi Invoice Address

Nativy Handbook for Clients www.nativy.com Page 12
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TRANSLATIONS

2.2. How do | order translations for more than one
language?

The order process is exactly the same as that for one language. The only difference is that
you enter multiple languages!

1. Click on Instant quote on the main page.

nat,vy Become apartner-  [IGS I

New client? Start here,

Order professional translations in 3 ¢lick

Get free instant quotes on price and delivery for 500 language pairss:

2. You will come to this screen. Click on Upload to upload a text or Enter text to type in
or paste text you want translated.

Cnm

6 Translation TI Editing W

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
O to. quality.” AccorHotels Austria

English

Thanks to Nativy, many of our B&Bs now have their

I Websites in English, French, and Italian. Even our senior
mn Upload , Enter Text BA&B onwers find it very easy to use!" Holidays on the

F: Austria
Click upload or drag & drop a file —
—
With Proofreading The Website of our tourist region Schladming-
= Settings Dachstein is now in 15 languages. It just took us a few

seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing

Nativy Handbook for Clients www.nativy.com Page 13
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TRANSLATIONS

3. Now choose as many languages as you want. Just type in the names of the

languages. Quotes appear on the right side.

‘ Translation TI Editing ﬁ' Content C Rewriting

English N O Chinese (China) X  French x
German x  [Italian x

Russian x

~
2. Upload 2

Click upload or drag & drop a file ‘
i
,
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO

NOT TRANSLATE... @ l

© With Proofreading Sum
= Settings

Russlan
Tue, Sep 20, 2016

Italian
Wied, Sop 21, 2016

German
Wed, Sep 21,2016

French
Tue, Sep 20, 2016

Chinese (China)
Wed, Sep 21, 2016

Target languages ( Delivery date )

4. You will then see instant quotes appear on the right side. You see the price, delivery
date, and pictures of the translator and proofreader for your job.

Target languages ( Delivery date ) Price (EUR)
. Russian 64.05
|- Tue, Sep 20, 2016 See more offers
Italian 77.45
Wed, Sep 21, 2016 See more offers
)i German 143.74
‘A Wed, Sep 21, 2016 See more offers
A / French 116.18
Tue, Sep 20, 2016 See more offers
Chinese (China) 102.78
Wed, Sep 21, 2016 See more offers

Sum 504.20
Discount + 0.00
VAT 100.85
Total amount (EUR) 605.05
& Download offer as PDF
A Send this offer by Email.

Nativy Handbook for Clients www.nativy.com
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TRANSLATIONS

5. You can click on See more offers to see more price and delivery options.

Target languages ( Delivery date )

Russian
Tue, Sep 20, 2016

Italian
Wed, Sep 21, 2016

=3

German
Wed, Sep 21, 2016

French
Tue, Sep 20, 2016

2
-

sl !

Chinese (China)
Wed, Sep 21, 2016

2 A

Price (EUR)

See more offers

77.45
See more offers

143.74

See more offers

116.18

See more offers

102.78
See more offers

6. Then, pick a different quote depending on your needs. As a returning customer, you

see under “Collaboration” if you (or anyone from your group) has worked with the

translator before.

Offers
Previous Next
Source language English Word count 1120
Target languages Russian Content(s) Test.odt
Tr Proofread Price Delivery date Collaboration
=== . 64.05 EUR 20.9.2016 16:00 not yet v

74.48 EUR 21.9.2016 16:00 not yet Select

Nesterenko
74.48 EUR 21.9.2016 16:00 not yet Select

Aleksei Nesterenko
’ . 7448 EUR 21.9.2016 16:00 not yet Select

Artem Nesterenko

Nativy Handbook for Clients www.nativy.com Page 15
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TRANSLATIONS

7. When you are done, click on Order now.

6 Translation TI Editing ﬁ‘ Content c Rewriting

English +| @ |[Chinese (China) x || French x ™

German x  Italian x Target languages ( Delivery date ) Price (EUR)
Russian x Russian 64.05
. . Tue, Sep 20, 2016 See more offers
s o
Dat 2 Wed, Sep 21,2016 See more offers
.‘.’. Upload = < B
5 y German 143.74
Click upload or drag & drop a file ﬂ ‘ et S 202016 e e e
Preview Word count 4 Frenoh 11010
4 Tue, Sep 20, 2016 See more offers
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO / Chinese (China) 102.78
NOT TRANSLATE... l Wed, Sep 21,2016 See more offers
@ ing Sum 504.20
3= Settings
Discount + 0.00
VAT 100.85
Total amount (EUR) 605.05
4. Downioad offer as PDF
A Send this offer by Email.

8. Then, if you are a first time user, fill in your details to register and continue. If you are
an existing customer, simply log in.

Sign Up or Log In

New user? Log In

Email

Password

Forgot your password?

Company

Timezone* (+01:00) W. Europe Standard Time $
Invited by

| have read and agree to the terms of use.

Nativy Handbook for Clients www.nativy.com Page 16




9. You can enter your billing address, give your job a title, and add any special
instructions for the translator. Then click on Pay Now to choose a payment method.

I
Billing address Target languages (Delvery date)  Price (EUR)
Russian 64.05
Marxergasse = - Tue, Sep 20, 2016
1030 vienna
Austria 3 3 Italian 7745
] QY. Sep 21,2016
i ’ French 116.18
Tue, Sep 20, 2016
Edit
2 n Chinese (China) 102.78
~ Wed, Sep 21, 2016
German 143.74
p&? | vt tep 21,2010
Sum 504.20
Discount 0.00
VAT 100.85
Notes for the translator:
Total amount EUR) 605.05

——

10. You can pay by credit card or upon receipt. Please note that the first time you choose
to pay upon receipt, it'll take a few extra minutes for us to confirm the order as we
have to manually approve you as a verified company.

Target languages ( Delivery date ) Price (EUR)
Russian 64.05
Tue, Sep 20, 2016
Italian 77.45

Wed, Sep 21, 2016

French 116.18
Tue, Sep 20, 2016

Chinese (China) 102.78
Wed, Sep 21, 2016

German 143.74
Wed, Sep 21, 2016

LR
WoESE

Sum 504.20
Discount 0.00

VAT 100.85
Total amount (EUR) 605.05

VISA MasterCard JCB Upon receipt

Nativy Handbook for Clients www.nativy.com Page 17
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TRANSLATIONS

11. Once you pay, your order has been placed!

Create Q Address =5 payment (W Finish

Thank you for using Nativy!

&

Finalizing your order...

12. You will then be directed to the Order Overview page, where you can see a summary
of all your orders.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders LS8 @ Title : 73d9a7 (@ Price : 618.18
EUR
My Orders Q )
Order type: Translation with proofreading m English 3 Chi @ Details
All Orders Q Created by: doris.rhomberg@iive.de (China) :
T2 English 9 French : © Details
[IZ550  English 9 German: © Details
& Manage Groups

55550 English 9 Italian : © Details
[IIZ  English 9 Russian : © Details

x Cancel all i Invoice Address

13. To see more detailed information about your order, simply click on Details.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders LI Title : 73da7 @ Price : 618.18
EUR
Order ype: Transiaicn with prooheading CI===3 English > Chinese
All Orders [(57) Created by: doris.rhomberg@live.de (China) :

[CTZTTT) English French: @ Detais
[IZZ00 English 3 German: @ Detais
& Manage Groups [TZT5T)  English 3 Htalian : Detaits

[IZ57) English Russian: @ Detas

T

Nativy Handbook for Clients www.nativy.com Page 18
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2.3. How do | order translations of several documents at
the same time?

1. After uploading one file, simply click on Upload again to upload another file.

cm

‘ Translation TI Editing
English * O French x  Iltalian x

Russian x  Spanish x Target languages ( Deivery date)  Price (EUR)
117.52
&R e
tu
s Upload - \'  Russian 83.41
E 26. Okzober 2016 S00 more ofters

Click upload or arag & drop a file
‘ u
26. Oktober 2016 See more ofters

Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 120 x @ E\ French | Tasa
TEST - DO NOT TRANSLATETHIS IS A TEST - DO @ o S
NOT TRANSLATE...

Sum 42315
@ With Proofreading

Discount + 0

3= Settings
VAT 84.62
Total amount (EURy 507.78
& Download offer as PDF

2. The new file will be uploaded and new quotes will appear. You can upload more files
by clicking on Upload again or click on Order now to continue.

cm

@ Transiation 1| Editing

q Orer o D
English N O French x  Italian x
Russian x  Spanish x Target languages (Dolivery date)  Price (EUR)
R R
1
i § B

Click upload or drag & drop a file

Italian 179.75
28. Oktober 2016 See more ofers

Preview Word count
S. 155-176183-191 Teststoff BPQM s62 x m\\ French s
21.10. _ und 29. Oktober 2016 Se0 more offers
BdrseWertpapiere dienen...
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x ~ 860.41
TEST - DO NOT TRANSLATETHIS IS A TEST - DO :
NOT TRANSLATE... e 0
VAT 173.88
@ With Proofreading
Total amount (EUF) 104329
9 Assign all files to one translator
= Sextings & Download offer as PDF
A Send this offer by Email.

Nativy Handbook for Clients www.nativy.com Page 19
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2.4. How do | order translations of text by typing it in or
copying/pasting it?

1. Click on Enter Text.

Create
—_—

& Translation TI Editing How it works

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
English v e to... quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their
f ‘ ’ Websites in English, French, and Italian. Even our senior
==n Upload Enter Text B&B onwers find it very easy to use!” Holidays on the

Farm, Austria

Click upload or drag & arop a file

With Proofreading The Website of our tourist region Schladming-
3= Settings Dachstein is now in 15 languages. It just took us a few
seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing

2. You will see a blank box where you can copy/paste or enter text.

Croate
—p

6 Translation TI Editing W

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
English v o French x ltalian x quality.” AccorHotels Austria

Spanish x

Thanks to Nativy, many of our B&Bs now have their
Websites in English, French, and Italian. Even our senior
B&B onwers find it very easy to use!” Holidays on the
Farm, Austria

The Website of our tourist region Schladming-

Dachstein is now in 15 languages. It just took us a few
6 Back v Calculate offer seconds to get the quote in all these languages!”

SCHLADMING-DACHSTEIN Tourism Marketing

% With Proofreading
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3. Enter your text and click on Calculate offer.

Create
-_—

o
@B Translation TI Editing

English M e French x  ltalian %

Spanish %

The mainstream stories about big data have triggered more than a few passionate
reactions, according to Davis. Some believe that big data-crunching leads to
"creepy" privacy issues. Others feel that the benefits outweigh the risks. But
regardless of which side of the debate one lands on, Davis said, it will be difficult
to formulate a standard set of ethics around big data if individual morall

6 Back

)

‘  Calculate offer

With Proofreading
= Settings

nativy

TRANSLATIONS

iz,

Ordering translations with them really only takes one
minute! Very easy to use. The translations were also of high
quality.” AccorHotels Austria

Thanks to Nativy, many of our B&Bs now have their
Websites in English, French, and Italian. Even our senior
B&B onwers find it very easy to use!” Holidays on the
Farm, Austria

The Website of our tourist region Schladming-
Dachstein is now in 15 languages. It just took us a few
seconds to get the quote in all these languages!”
SCHLADMING-DACHSTEIN Tourism Marketing

4. To add additional pieces of text, simply enter it in the white box, and click Add and
Calculate Again. When you are finished, click on Order Now to proceed.

Create

aTranslation TI Editing

English N O French x  Italian x
Spanish x

4

+/ Add and Calculate Again

Preview Word count
The mainstream stories about big data have triggered 58 x
more than a few p: reactions, ing...
With Proofreading
3= Settings

Nativy Handbook for Clients www.nativy.com

Target languages ( Delivery date ) Price (EUR)

;
p '~ 26. Oktober 2016 See more offen
Italian 5.42
{  28. Oktober 2016 See more offers
B B =
~ N 27-Oktober 2016 See more offe

Sum 17.66
Discount + 0
VAT 351
Total amount (EUR) 21.18
& Download offer as PDF
A Send this offer by Email.
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2.5. How do | know | have successfully placed an order?

1. Click on Order Overview on the main menu.

3
n a tl Vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders LI ATitle : 73d9a7 (@ Price : 618.18
EUR
My Orders Q .
Order type: Translation with proofreading m English 3 Chinese ®
All Orders [(57) Created by: doris. rhomberg@live.de (China) :
[CIZ73  English 9 French: © Details
7570 English 9 German : © Details
% Manage Groups

7555 English 9 Italian : © Details

505 English 9 Russian : © Details

e s

a. If you have successfully placed your order, it will be marked “in progress”.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders @@ru : 73d9a7 @ Price : 618.18

EUR
My Orders (o7 .
Order type: Translation with proofreading m English  Chinese @ =
All Orders [57) Created by: doris.rhomberg@live.de (China) :
57 English  French : © Details
[0 English German: @ Detais
% Manage Groups

755  English 9 Italian : © Details

525 English 9 Russian : © Details

x Cancel all B Invoice Address
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b. Please note that if your order is marked “open” and displays the price as “0,”

your order has NOT been placed.

Order Overview
Below is an overview of all orders created by you and by all members of your group(s).
The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders @@ Title : 38221c
| wow @ = e
Created by: rhomberg@nativy.com
=) English 5 German:

All Orders 147

Nativy-CLSR-M8NOVON )  English Spanish:

oD

@ Details
@ Details

@ Details

Q Calculate Quote Again @ Delete offer

% Manage Groups

To place this order, simply click on Calculate quote again.

Order Overview
Below is an overview of all orders created by you and by all members of your group(s).
The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

2 @ itle : 38221

Orders
o @ Order type: Translation with proofreading =2} English ) French :
Created by: rhomberg@nativy.com
At Ordrs @ 5 oty Gorman:

=1  English > Spanish:

Nativy-CLSR-M8NOVSN

(@ Price : 0 EUR

@ Details
@ Details

@ Details

.
{ Q Calculate Quote Again ) J- = ECEI
—————

% Manage Groups

Nativy Handbook for Clients www.nativy.com
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3.Payment and Invoicing

3.1. How do | pay?

You can pay by credit card or upon receipt after the translation has been completed. You will
see the payment screen below as part of the order process.

Please note that the first time that you request to pay upon receipt, the order might take a
few minutes to be confirmed as we manually approve each company to use this payment
method.

Target languages ( Delivery date ) Price (EUR)
Russian 64.05
- - Tue, Sep 20, 2016
Italian 77.45
g g Wed, Sop 21, 2016
~ ~
French 116.18
Tue, Sep 20, 2016
Chinese (China) 102.78
8 Wed, Sep 21, 2016
~
? German 143.74
ﬂ A Wed, Sep 21, 2016
Sum 504.20
Discount 0.00
VAT 100.85
Total amount (EUR) 605.05

VISA MasterCard JCB Upon receipt
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3.2. How do | get the invoice?

We send you the invoice by email after the order has been completed. You can also always
download a copy of your invoice from your Order Overview. Simply click on Invoice.

.
n a t’ vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders TS hTitle : TEST ITALIAN DO NOT TRANSLATE (@ Price : 318.17
EUR
My Orders D )
o e S [iransision compieis IV ST SR T o
All Orders (57 ] Created by: rhomberg@nativy.com Javanese :

& Manage Groups @

3.3. How long do | have to pay the invoice?

We ask you to pay your invoice within 14 days of receipt.

3.4. Can | use multiple addresses for invoicing?

Yes, you can add multiple billing addresses to your account. You will be prompted to choose
your billing address every time you place an order.

There are 2 ways to add additional billing addresses: (1) Through the Settings section of
your account; or (2) During the order process.
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3.4.1. Adding multiple billing addresses in the Settings section of your
account

1. Click on Settings in the main menu.

Order professional translations in 3 cili

2. Click on Personal data.

.
n a tI Vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Settings

Priorities: Notifications Glossary nativy connect

Previous collaboration :

less important very important
Industry-specific translation:

less important very important
Fast delivery:
less important very important

1 s sl

3. On the right side you see your billing address. Click on Edit.

Settings
Personal data Notifications Glossary nativy connect
Personal data Address
Gender oM F Billing address
Title Segaria 11

as adssa
Algeria

First name* a

Last name* b .l

Date of birth [} M/dlyyyy

Camnany Profila picture Passwaord
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4. To add another billing address, just click on Add more.

Billing address Segaria 11, as adssa, Algeria

Save changes

5. Fillin the new address and click on Add. You can then repeat the process to add
more billing addresses.

Header 1 (optional) Header 1 (optional)
Header 2 (optional) Header 2 (optional)
VAT Number (optional) VAT Number (optional)

Country Country ...

City City

Street Street

ZIP Code ZIP Code

canc‘@
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3.4.2. Adding multiple billing addresses during the order process.
1. Start by placing an order as usual: upload or copy/paste text, choose your languages
and click on Order Now to proceed.

Cluto
_—

&Tnmslmkm TI Editing

C | Order now »
English N O French x  German x
Spanish x Target languages ( Delivery date ) Price (EUR)
P N  Spanish 119.16
25. Oxtober 2016 See more offers
oL Upload ¥ s German 163.85
. Iy by, 25 Okicber2016 See more offers
Click upload o1 uiag & drop a file
™M French 122.14
a | > 31. Oktober 2016 See more offers
Preview Word count
THIS IS ATEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO Sum 405.15
NOT TRANSLATE...
Discount + 0
With Proofreading VAT 81.03
= Settings Total amount (EUR) 486.18
& Download offer as PDF
A Send this offer by Emall.

2. You will come to this screen. Click on Edit.

Create 9 Address
Now!
Address
Billing address Target languages ( Delivery date)  Price (EUR)
A ™ Fronch 122.14
o = [ —
HauptstraBe
o) % Spanish 119.16
l::oﬁav‘e"m 25, Oktober 2016
\ German 163.85
‘ @ ..., 25 Owober2016
Sum 405.15
Discount 0
VAT 81.03
Extras
Total amount (EUR) 486.18
Working title:
o /

Special instructions:
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3. Choose a different address from the drop-down menu, or add another by clicking on
Add more.

Billing address HauptstraBe, 1030 Vienna, Austria (Test, )

+ Add more

canca

4. Fill in your new address and click on Add.

Header 1 (optional) Header 1 (optional)
Header 2 (optional) Header 2 (optional)
VAT Number (optional) VAT Number (optional)
Country Country ...

City City

Street Street

ZIP Code ZIP Code

-@
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5. To use this new address, select it from the drop-down menu.

Please choose ...
sdf, 1012 asdf, Austria (asdf, )
Rosaliagasse, 1120 Vienna, Austria

Billing address HauptstraBe, 1030 Vienna, Austria (Test, )
Strozzigasse , 1080 Wien, Austria (asdasd)

Dueckegasse, 1220 Wien, Austria (asdasd)

6. Then click on Save changes.

Billing address Schénbrunner Allee 40/11, 1120 Wien, Austria (asdast ¥

+ Add more

(ENEN { Save changes ’
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4. Translation Process

4.1. How can | contact my translator?

Unlike several translation agencies, we at Nativy believe that direct contact between the
translator(s) and client is extremely important to ensure high-quality translations. Translators
often have questions about the content they are translating, and being able to directly
communicate with the client is what makes the difference between an approximate and
accurate translation.

You can get in touch with your translator(s) through our chat room.

1. Go to your Order Overview. Find the order for which you want to contact the
translator, and click on Details.

.
n a tI Vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Order Overview
Below is an overview of all orders created by you and by all members of your group(s).

The Groups function s new and we are constantly improving & based on your needs, 5o please do give us your feeciack o reach out If you have questions.

Orders LI )7t : e8b3ta 133 Price : 655.99 EUR

_ o —
Created by: asa!

A1 Orders [2) English 3 French : @0wan

© Detats

English  talian : ©Detais
& Manage Groups

iR
§
i

English 5 Russian : © Detats.

2. Under the picture of the translator, click on the envelope symbol to open the chat
room.

0: Details

English 9 Chinese (China) Translator Original
document
Word count
+

Status
[l progrss |
Due by 9/30/2016 12:00 AM
& Download 9

Price net 85.79 EUR Zhixin

VAT 17.16 EUR @@

Discounts 0EUR

Price (Sum) 102.95 EUR

% Cancel order Close
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3. The chat room opens with the relevant translator selected. Type in your message
and click on Send.

In case the translator is not online at the time and does not reply to you immediately,
you will receive an email with his/her response. You can then log in again and reply
to the message.

Chat with your translators or the Nativy team here.

Order
Order
: Advertorial Camping

CRO : Advertorial Camping CRO

(translator: Robert)
Krk_Advertorial_end.docx

{transiator: Robert)
Krk_Advertorial_end.docx

German > English

Order
, :Advertorial Camping

CRO
(translator: Sara)
Krk_Advertorial_end.docx

German > Ralian

Order
: Advertorial Camping

CRO

{translator: Maja)
Krk_Advertorial_end.docx
German > Slovenian

Order
S, :Advertorial Camping

CRO
(translator: Juno)
Krk_Advertorial_end.docx Hi! Please don't translate the word “sun”. It is part of our brand. Thank you
German > Dutch
-0 Acan.

Send to all translators of this order
.

it

You can also access the chat room by clicking on the envelope symbol on the main menu.

n a tl vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Order professional translations in 3 %Ii s!
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This will open up the chat room. On the left side you can select the translator you want to
chat with.

X Meeting room

Chat with your translators or the Nativy team here.

1) : Advertorial Camping

CRO Order
(transtator: Robert)
Krk_Advertorial_end.docx : Advertorial Camping CRO

(translator: Robert)

German > English
Krik_Advertorial_end.docx

Order
) :Advertorial Camping

CRO

(transtator: Sara)
Krk_Advertorial_end.docx
German > talian

Order
, :Advertorial Camping

CRO
(transiator: Maja)
Krk_Advertorial_end.docx

German > Slovenian

Order
=, :Advertorial Camping

CRO

(transtator: Juno)
Krk_Advertorial_end.docx
German > Dutch

Order

y :Falky Abenteuer
Send to all translators of this order

Lt

4.2. How can my translator contact me?

Translators can also get in touch with you through the chat room. We notify you by email
whenever there is a new message for you in the chat room. See a copy of the email below.

Dear Per Bergvall,

You have a new message in the Nativy Meeting Room regarding the following order:

Per Bergvall:

Hi Per! As you told me yesterday via email | just wanted to remind you to please translate the new order. Best wishes,
Doris

Please log in to reply to the message: https://www.Nativy.com/
Best regards,

Your Nativy Team
https://www.Nativy.com
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To reply to the message, please go to www.nativy.com and log in to your Nativy account.

& nativy.com & 0 6, 5 B

Become a partner~ m

New client/ Start hare,

Order professional translations in 3 %i /l h

1. Then, click on envelope symbol on the main menu to access the chat room.

Order professional translations in 3 &i

2. Select the translator you want to reply to on the left side. Type in your message, and
click on Send.
In case the translator is not online at the time and does not reply to you immediately,
you will receive an email notifying you of the response. If need be, you can then log
in again and reply to the message.

Chat with your translators or the Nativy team here.

Order

: Advertorial Camping
CRO

(ranslator: Robart)
Krk_Advertorial_end.docx
German > English

Order
) :Advertorial Camping

Order

: Advertorial Camping CRO
{iransistor: Robert)
Kek_Advertorial_end.docx

CRO

(ranslator: Sara)
Krk_Advertorial_end.docx
German > Italian

Order

: Advertorial Camping
CRO

(ranslator: Maja)
Krk_Advertorial_end.docx
German > Slovenian

Order
5. :Advertorial Camping

CRO

(transiator: Juno)

Krk_Advertonal_end.gocx Hit Please don't translate the word “sun". It is part of our brand. Thank you
German > Dutch

Send to all translators of this order
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4.3. What if | have a general question? How can | contact
Nativy?

We at Nativy are always happy to help you. You can chat with us just the way you chat with
your translators! You can also reach us by email at office@nativy.com, or by phone at +43
677 614 739 20.

To access the chat room, just click on the envelope symbol on the top right corner

Order professional translations in 3

Get free instant quotes on price and delivery for 500 language pairs;

-

In the chat room, select Nativy Translations on the left side to send us a message.

X Meeting room

Chat with your translators or the Nativy team here.

&5 : Advertorial Camping
CRO
{translator: Juno) Nativy Translations
Krk_Advertorial_end.docx

German > Dutch

Order
y :Falky Abenteuer

(translator: Astrid Elke)

German > English

Order
<. :Falky Abenteuer

(translator: Vedran)
Ubersetzungen F.
Abentever 5.docx
German > Croatian

Order
» :Falky Abenteuer

(translator: Sara)
Ubersetzungen F..
Abentever 5.docx

Nativy Translations
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4.4, How can | see the status or progress of my order?

Go to Order Overview, and click on Details to see the status of your order, the delivery

date, and other information.

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving X based on your Needs, 50 please do give us your feedback or reach out if you have questions.

Orders CET0 @ 7ve : ebb3ta
Order type: Transiaton with procfreadng
My Ordors o
Created by: a5’
Al Orders (2]
4 Manage Groups

) Price : 655.99 EUR

L2 English Chinese (China) :

[ in progress English & French : @ Dewais

L5  English German: © 0w

— English - Italian : B 0wt

i proorems English 3 Russian : B 0es
[« corcu o [

4.5.  Can | work with the same translator(s) every time?

Yes, of course. In fact, unless you specify otherwise, we always include quotes from

translators you have worked with before.

Below is how you can make sure you are hiring the same translators every time:

1. After creating an order (uploading your file, and choosing your languages), click on

See more offers.

Create

& Translation TI it

German N O English x
.1; Upload
Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x
TEST - DO NOT TRANSLATETHIS IS A TEST - DO
NOT TRANSLATE...
With Proofreading

3= Settings.

www.nativy.com

Target languages ( Delvery date ) Price (EUR)

X English
~ 30. Oktober 2016

Sum 168.39
Discount + 0
VAT 0
Total amount (EUR) 168.39

& Download offer as PDF
A Send this offer by Email.

Nativy Handbook for Clients
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2. Under “Collaboration” you can see how many times you have worked with that
translator before.

Offers
Source language German Word count 1120
Target languages English Content(s) Test.odt
Translator Proofreader Price Delivery date Collaboration

3\ ﬂ 168.39 EUR 30. Oktober 2016 02:00 v
Richard Christopher

1 i 178.49 EUR Get delivery estimate Select
Robert Sandra

' ﬂ 155.62 EUR Get delivery estimate several times Select
Sandra Christopher

- ﬂ 186.82 EUR Get delivery estimate Seloct
Allison Christopher

H ﬂ 186.82 EUR Get delivery estimate not yet Select
Andrew Christopher

Close

3. Select the offer that best suits your needs. When you are finished, click on Close.

Offers
Source language German Word count 1120
Target languages English Content(s) Test.odt
Translator Proofreader Price Delivery date Collaboration

2\ ﬂ 168.39 EUR 30. Oktober 2016 02:00 several times @
Richard Christopher

1 ' 178.49 EUR Get delivery estimate once Select
Robert Sandra

' ﬂ 155.62 EUR Get delivery estimate several times v
Sandra Christopher

- ﬂ 186.82 EUR Get delivery estimate not yet Select
Allison Christopher

H ﬂ 186.82 EUR Get delivery estimate not yet Select
Andrew Christopher
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4.6. Can | choose not to work with a translator again?

Although our clients rarely choose to exercise this option, yes, you are able to block
translators. See detailed steps below.

To ensure that our translators are able to better meet your needs in the future, we would like
to learn more about why a particular translator was not a good fit, and how we can match
you with someone more suited to your needs.

Please do get in touch with us through the chat room or on email at office@nativy.com.

1. Go to Order Overview and scroll down to the order with the translator you don’t want

to work with again. Then click on Details.

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).
The Groups function is new and we are constantly impvoving it Dased on your NEeds, 50 PNEsE do Give US your feedback or reach out if you have questions.

[T @i7we: 06630 1 Price : 655.99 EUR
el 7o R N
Created by: asd’

" o m English 9 French : @ Detais
LI English German: © 0w
== English  Italian : B0was

4 Manage Groups
LI English Russian: 0w
..

2. Under the picture of the translator, click on the block symbol.

ﬁ Details

English 9 Chinese (China) Translator Original Translated

document document
Word count
+ +

Status
[in rogress |
Due by 9/30/2016 12:00 AM
& Download P

Price net 85.79 EUR Zhixin

VAT 17.16 EUR

Discounts 0EUR

Price (Sum) 102.95 EUR

X Cancel order Close
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4.7. What if | am not happy with the translation?

All customers have the option to request revisions or corrections after their order has been
completed. You have 7 days to so do upon completion of the order. Please contact the
translator through the chat room.

You are also welcome to contact us at Nativy about your order. We would be happy to assist
you in the revision process. Please send us a message through the chat room or by email.
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9.Integrating Nativy into your CMS or SaaS

Nativy’s translation services can be seamlessly integrated into your CMS, CRM, or other
software solution.

Integration is a great way to go if you need to translate large volumes of content, and that
content is regularly updated, or if you are a SaaS provider and want to offer your clients a

streamlined translation process.

You can integrate using Rest API or our hybrid iFrame-API solution, which has been
especially designed to make the integration process as easy and fast as possible.

5.1. How to integrate using Rest API

Please see our APl documentation here: https://www.nativy.com/connect/

5.2. How to integrate using hybrid iFrame-API solution

Please see our iFrame-API| documentation here: https://www.nativy.com/connect/iframe

5.3. Get in touch for a demo

We would be delighted to speak with you in person and to show you a demo of a suitable
integration for your CMS or SaaS solution. For all integration-related issues, please contact
Anchal Lochan, CMO, at lochan@nativy.com
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6.Quality Control and Special Needs

6.1.  Who are your translators?

Nativy works exclusively with experienced professional translators. All our translators are
native-speakers of the language into which they translate. Our 3000+ professional
translators translate in 500+ language combinations, live in 63 countries, and specialize in
various fields including tourism/hospitality, fashion, law, banking, insurance, engineering, IT,
and construction among others.

We individually vett each translator’s references and qualifications before they are allowed to
work with us. We do not work with students, bilinguals, or others who do not translate
professionally. Most of our translators live in the country/area to which the language is
native, and are therefore able to not only translate content, but also properly localize it.

6.2. How do you ensure that translations are of high
quality?

In addition to working exclusively with experienced professional translators who translate
into their native language, our 3-step translation process includes a quality control
mechanism.

1. Unless you choose otherwise, two professional translators (one translation + one
proofreader) work on each order.

Create
(]
@ Translat
English N o French x  Spanish x
Target languages ( Delivery date ) Price (EUR)
‘ Spanish 12
2 upioad o e 206
French 128
Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x Sum 241

TEST - DO NOT TRANSLATETHIS IS A TEST - DO
NOT TRANSLATE..

£ With Proofreading Total amount (EUR) 289.20
3= Settings
4 Download offer as POF

A Send this offer by Email,
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Offers
Previous Next
Source language English Word count 1120
Target languages Spanish Content(s) Test.odt
anslator Proofreader Price Delivery date Collaboration
n m 112.90 EUR 28. Oktober 2016 16:00 not yet v
Anya Cecilia
2\ m 124.82 EUR 28. Oktober 2016 15:00 not yet Select
Anna Cecilia
2\ m 130.78 EUR 28. Oktober 2016 15:00 not yet Select
Julia Cecilia
0 134.06 EUR 28. Oktober 2016 15:00 not yet Select
Cecilia
a 134.06 EUR 28. Oktober 2016 15:00 not yet Select
Cecilia

2. After the content is translated, the second professional translator proofreads it and
discusses revisions with the translator. The proofreader and translator are in direct
contact through the chat function.

Order Details

De Financial F Order History(22 Chat History(5) Declines(1 Feedback(5) Comments nternal ID
Chat History
Create Date Sender Text Person Receiver Read
Time (UTC) Message
Time
2016-02- Sandra McPartland, Hello again - No worries, | have the information | need. Thank you! Sandra Verena Eder 2016-02-
02T19:26:46.31 Master Business, (Wirtschaftsagentur Wien.  02T719:26:46
Bachelor Education Ein Fonds der Stadt
(Freelance) Wien.)
2016-02- Sandra McPartland, Hello, a question about the “Bauwesen"” fact sheet - Baubx Gmbh, Oekologische A gen -  Verena Eder 2016-02-
02715:59:53.7 Master Business, do you know if these are tenders, peer reviews,or ing similar? | am ing (Wir gentur Wien.,  02T15:59:53
Bachelor Education "Ausschreibungen” can have several different meanings - Thank you! Sandra Ein Fonds der Stadt
(Freelance) Wien.)
2016-02- Sandra McPartland, Sounds good! Martina Une (Clear 2016-02-
01T16:36:07.267 Master Business, Translate) 01T16:36:07
Bachelor Education
(Freelance)
2016-02- Martina Une (Clear Hi there, Sandy, | got an even better idea. You can just go ahead and send me the correct document Sandra McPartland, 2016-02-
01T05:57:41.41 Translate) directly to my email at martina@cleartranslate.com. Then | can just use that. Thanks! Best regards, Master Business, 01705:57:41
Martina Bachelor Education
(Freelance)
2016-02- Sandra McPartland, Hello Martina, You will notice some major problems with the "current developments® paragraph of the Martina Une (Clear 2016-02-
01T05:51:09.693 Master Business, “Architect” fact sheet. This is because | sent it by accident before | was finished with it. | will correct it Translate) 01T05:51:09
Bachelor Education when | do the final review. Thanks! Sandy
(Freelance)

Nativy Handbook for Clients www.nativy.com Page 42




nativy

3. After this process, the proofreader rates the translation based on five criteria. If the
translator does not get good reviews, we send it to yet another professional translator

Order Details
sdback
Feedback
Feedback Date Criteria Rate Comment
2016-10-24T14:32:29 Grammar
2016-10-24T14:32:29 Style
2016-10-24T14:32:29 Accuracy
2016-10-24T14:32:29 Completeness
2016-10-24T14:32:29 Spelling

6.3. | need a translator that is specialized in my industry or
field. How can | get that?

We request you to do two things to ensure this: (1) Add comments in the “special
instructions” section while placing the order; and (2) Enter this preference in your settings

6.3.1. Add comments in the “special instructions” section

1. Pick your languages, upload your content, and click on Order now.

() mT™
@B Translation l ‘

German N O Javanese x

Target languages ( Delivery date ) Price (EUR)

ﬁ . Javanese 337.98
& Upload 23. Oxtober 2016

Sum 337.98
Preview Word count — -
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x .
TEST - DO NOT TRANSLATETHIS IS A TEST - DO - &
NOT TRANSLATE - Total amount EUR) 405.58
With Proofreading 4. Downioad offer as PDF
3= Settings. A Send this offer by Emai

< >
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2. Then, in the Special instructions section, add a comment on your industry-specific

needs. Proceed to checkout as usual.

Address

Extras

Working titie:

Target languages (Deivery date)  Price (EUR)

‘ . Javanese 337.98
23, Oktober 2016

Sum 337.98

Discount 0

VAT 67.

Total amount (EUR) 405.58

Special instructions:
special instructions for transiator

3. Complete the order and click on Pay Now!

Create 9 Address
Address
Billing add Target languages ( Delivery date ) Price (EUR)
Test 9’ :‘:)‘::uzow 10
HauptstraBe
1030 Vienna
Austria Sum 134.06
Discount o
Edit VAT 26.81
Total amount (EUR) 160.87
Extras
Working title:
Special instructions for translator]
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6.3.2. How to make “industry-specific translations” an important criteria in
your settings

1. Click on Settings in the main menu. Under Priorities you will see the “Industry-
specific translation” button.

.
n a tI vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Priorities:

Previous collaboration :

eSS very important
Industry-specific translation:

less important very important
Fast delivery:

less important very important
Low price:

less important very important

Show best translator only

2. Move the blue button to the right, and click on Save settings. Then, proceed with
your order.

o€elInNgs

Priorities: Personal data

Previous collaboration :

less important very important
Industry-specific translation: W@
less important very im|

Fast delivery:

less important very important
Low price:

less important very important

Show best translator only
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6.4. My company uses special vocabulary. How do you
incorporate that?

You are welcome to upload a glossary of terms. Our translators will use it and add to it while
translating for you.

1. To upload a glossary, click on Settings and then on Glossary.

.
n a t’ vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Upload a glossary in order to give our translators a better understanding of specific terms and to get consistent translations across different orders. The glossary will be automatically provided to the
assigned translator as soon as you place an order.

® Upload

2. Upload your glossary, and then click on Save settings.

Glossary

Upload a glossary in order to give our translators a better understanding of specific terms and to get consistent translations across different orders. The glossary will be automatically provided to the
assigned translator as soon as you place an order.

® Upload

¢ savesettings P

6.5. What if | need a translation faster?

In most cases we are able to deliver faster if need be. Simply contact us with your request.
You can contact us through the chat room, email, or the contact form.
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7.Streamlining Translations on a Company-wide
level

Based on popular demand, we have added features that allow you to manage translations
across departments and the company. For instance, you can can create several “groups” in
the company, and add several people to each group. All group members can see each
other’s orders, and share the same pool of translators.

For example, if one member of the group has used a certain translator for, say, a German to
French order, then, when another member of the group makes an order for this language
combination, he/she will be able to work with same translator.

7.1. How to create groups

1. In the Order Overview, click on Manage Groups.

.
n a tI vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders B3 @ 7itle : 219719 @ Price : 0 EUR
W @ Order type: Transiation with proofreading m G 9 Javanese : @ Details
Created by: rhomberg@nativy.com
All Orders ©

Q Calculate Quote Again @ Delete offer

& Manage Groups 23 ) Title : 377500 @ Price : 0 EUR

Order type: Translat th fread
’ rangialion with prociteecne =) German < Javanese : @ Details

Created by: thomberg@nativy.com

2. Then, click on Create Group.
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Use Groups to allow multiple users from your organization to share one order overview, and the same pool
of translators.

Key Features
* All members of the group will be able to view orders created by other members.

« However, only the owner (or creator) of the order receives notifications about the order, and only the owner can actually manage the order. This means that only the owner
can delete the order, or chat with the translator for that order.

« All members of the group have a common pool of preferred translators. This means that if one member of the group has already worked with a certain translator, other
members will also be suggested that translator.

How it works:
(1) Invite people to join an existing group, or create a new group below.
(2) All members of the group can invite new people.

(3) To delete the group, simply delete all members.
The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have any questions.

=

3. Click on Rename to give the group a new name.

Name of Group : Existing members :

person_email Invited by
a@a.aa a@a.aa u

Add Members :

4. Enter the email address of the person you want to invite to that group, and click on
Send. Repeat the process to invite multiple people.
The invitees will receive an email with a link and instructions to join the group.

Name of Group : Existing members :
Rename person_email Invited by
a@a.aa a@a.aa n
Add Members :
a@b.aa
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5. Once the groups have been created, you can see them in your Order Overview.

Order Overview
Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders ) ) Title : 899c9a @® Price : 105.9
EUR

Order type: Translation with proofreading m G an & Jav . & Details

All Orders Created by: doris.rhomberg@iive.de
Calls
—
Contracts
Ha L) @ Title : act6co @ Price : 117.96
EUR

IBE

Order type: Translation with proofreading m on D Jow N @ Detals

Created by: doris.rhomberg@iive.de

E AL B Invoice Address

% Manage Groups

7.2. How can | see what my team members have
ordered?

You can see all your orders, and all orders made by the groups you are part of, in your
Order Overview.

Simply click on the relevant group to see orders made by others from that group.

.
n a tl vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Order Overview
Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders I @ Title : test @ Price : 531.74
EUR

My o Order type: Transiation with proofreading m English 3 French : @ Detalls
All Orders [ 59 Created by: aGa.aa

52  English 9 German : @ Details
marketing department
[IZ5)  English 5 Ralian: © Details

75770 English 9 Russian : © Details

& Manage Groups [IZ777) English> Spanish: @ Details

L [,
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7.3. How can everyone from my department use the same
translators?

To be able to use the same translators you need to be part of the same group. Create a
group with all team members you want to share translators with.

Then, while placing your order, click on See more offers to choose your translators.

Cnnto

‘Transla(ion TI Editing

Target languages ( Delivery date ) Price (EUR)

. Upload ' By Foee

German N 0 English x  French x

French 146.57
Click upload or drag & drop a file . 28 Oxtober 2016 nas more cffers
Preview Word count
THIS IS A TEST - DO NOT TRANSLATE THIS IS A 1120 x Sum 28822
TEST - DO NOT TRANSLATETHIS IS A TEST - DO 9
NOT TRANSLATE... Discount | 4
VAT 59.04
With Proofreading Total amount (EUR) 354.26
3= Settings.
& Download offer as PDF
A Send this offer by Email.

Under “Collaboration” you see if you or anyone from your group has worked with that
translator before. Choose your desired translator and proceed with the order.

Offers
Source language German Word count 1120
Target languages English Content(s) Test.odt

Translator Proofreader Price Delivery date
' m 148.65 EUR 27. Oktober 2016 20:00 v
Sandra Laura

3 ' 163.85 EUR 30. Oktober 2016 11:00

Select
Matthias Sandra
- ' 163.85 EUR 26. Oktober 2016 10:00 not yet Select
Laura Sandra
ﬂ i 157.89 EUR 26. Oktober 2016 15:00 not yet Select
Christopher Sandra
. 8\ 180.57 EUR 31. Oktober 2016 14:00 not yet Select
Eric Nancy
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7.4. How can | delete a group?

1. Go to Order Overview and click on Manage groups.

3
n a tI vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card Qe D4

Order Overview

Below is an overview of all orders created by you and by all members of your group(s).

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have questions.

Orders =) @ 7itle : aafadd @ Price : 0 EUR
o T m Fnatish> o Sosss
Created by: a@a.aa
All Orders Q
Marketing Q Calculate Quote Again @ Delete offer
L8 @Title : test @ Price : 531.74
EUR
& Manage Groups
Order type: Transiation with proofreading m English 3 Fi h: © Details
Created by: a@a.aa

5555 English 9 German : @ Details
7570 English 9 Ralian : © Detalls
IZ  English 9 Russian : @ Details

2. To delete the group, simply delete all members of the group by clicking on the x
symbol next to their email address.

+ However, only the owner (or creator) of the order receives notifications about the order, and only the owner can actually manage the order. This means that only the owner
can delete the order, or chat with the translator for that order.

« All members of the group have a common pool of preferred translators. This means that if one member of the group has already worked with a certain translator, other
members will also be suggested that translator.

How it works:

(1) Invite people to join an existing group, or create a new group below.

(2) Al members of the group can invite new people.

(3) To delete the group, simply delete all members.

The Groups function is new and we are constantly improving it based on your needs, so please do give us your feedback or reach out if you have any questions.

Name of Group : Existing members :
Rename person_email Invited by
doris.rhomberg@live.de a@a.aa
Add Members :

a@a.aa

m -
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8.Editing Account Information

8.1. | forgot my password. How can | reset it?

1. Click on log in on the main page.

Become a partner~ m

New client? Start here.

Order professional translations in 3 éli

2. Click on Forgot your password?

3

Email:

rhomberg@nativy.com

Password:

3. Then enter your email address, and click on Submit. You will receive an email with a
link to reset your password.

nativy S— ]

New client? Start here.
Please enter your email address to receive your password:

Email:

rhomberg@nativy.com
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4. Paste the link in the browser. You will then come to this.

.
n atl Vy Orders More ~ Translator ~ Client ~

Please enter a new password.

New password:

Confirm new password:

5. Enter a new password with letters, special characters and numbers and then click on
Change password.

.
n a tl Vy Orders More ~ Translator ~ Client ~

.........
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1. Go to Settings and click on Personal data.

nativy

8.2. How can | change my password (even if | haven'’t
forgotten it)?

.
n a tl vy Desktop Create Order Order Overview Settings Refer Nativy & Get a Free Amazon Gift Card

Phone

Email*

Skype name

Website

069911116969

homberg@nativy.com

Billing address

RAosaliagasse
1120 Vienna
Austria

Midlyyyy

@ Edit picture

Password
Password:
New password:
Confirm new password:

Change password

2. The password section is on the bottom right corner. Enter your old and new
password and click on Change password.

Personal data

Personal data

069911116969

hombergGnativy.com

Nativy Handbook for Clients

Mdlyyyy

@ Edit picture

www.nativy.com

Confirm new password:
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8.3. Where can | change the name on my account or my

billing address?

1. Click on Settings and then on Personal data.

Billing address

Title Rosaliagasse
1120 Vienna
Austria

First name* D
Last name Rhomberg
Edit
Date of birth B Middyyyy
Company Nativy Genbi Profie picture
Currency” EUl $
2

@ Edit picture

Password

Password:

Confirm new password:

Change password

9.Contact Us. We're here to help.

9.1. Doris Rhomberg, Client Services
Email: rhomberg@nativy.com
Phone: +43 699 111 189 69

9.2. Anchal Lochan, CMO
Email: lochan@nativy.com
Phone: +43 677 614 739 20
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