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Managed Package Import

1. Login to MS Dynamics with “Admin” privilege.
2. Navigate to Settings > Solutions
3. Click on “Import” button

All Solutions v

8_7"" New X Delete =33 Show Dependenies ﬁ Import E Export Clone a Patch E Clone Solution ‘_‘;{'; Apply Solution Upgrade gg Import ”

is the managed package and will be sent separately)
5. Click on Next button and then Import
6. Once Import is completed, please click the button “Publish All Customizations”

All Solutions ~

B New % Delete =32 Show Dependencies =5 Import 3 Export Clone a Patch [ Clone Solution 53 Apply Solution Upgrade 3] Import Translations |}, Export Translations gy Publish All Customizations | &} Ge

Creating Custom Solution

1. By default, the package will point to one of the VCC clusters, which needs to be
customized.

Navigate to Settings > Solutions

Click on “New” Button

Set Display Name as 8x8CustomPackage

Set Version as 1.0.0.0

e wnN

8 https://8x8inc.crm.dynamics.com/tools/solution/edit.aspx

PowerApps

— ~
iy Save and Close (i@ Help -

Solution: New Solution

I}ﬂ 4 Information

Solution New

4 General
35}' Information N .
E T Display Name Bx8CustomPackage Name BxBCustomPackage
a_al Entities Publisher * [ Configuration Page =
ﬁ Dption Sets
Y| Client Extensions Version * L0.0.0
2‘] \Web Resources Description

Z. Processes
+d Plug-in Assemblies |
J Sdk Message Processing S
@‘, Service Endpoints

3] Dashboards

[Ez] Dialog Baxes

Ij Reparts

% Connection Roles

Q Article Templates

I;ﬂ Contract Templates

5 Email Templates

2 Mail Merge Templates

&? Security Roles

8 Field Security Profiles

¥ Routing Rule Sets

Q+ Record Creation and Upda

[ P

Status: New

Installation Details
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6. Click on “Components

m
192 Components

= Entities
ﬂ Option Sets

"% Client Extensions

ﬂ Web Resources

i Processes

+3 Plug-in Assemblies

i=| Sdk Message Processing 5...

'.f:", Service Endpoints

7. Then click on “Add Existing”

8. Select “Web Resource”

9. Select “new_config” and click OK

10. Double-click on “new_config”. You will see the window like below:

https://8x8sandbox.crm.dynamics.com/imz

rApps

[H SAVE [ DELETE [ PREVIEW =3 SHOW DEPENDENCIES [y PUBLISH (&) PUBLISH ALL CUSTOMIZA...

s Solution: _8x8integraiton customization

—@ Web Resource:

General Dependencies

General
Mame * MEw_ config

Display Name

Description

Content

Type * Script (15cript) = Text Editor

ar

Language
Upload File Choose File Mo file chosen
URL

URL hitps://8xBsandbox.crm. dynamics.com//MebResources/new config

11. Click on Text Editor button
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12.

13.
14.
15.
16.
17.
18.
19.

You will see the below window

Edit Content »

Edit Web Resource Content.

Source

| war COMMUNICATION PAMEL = "wOC™; I

war CLUSTER, = ' :
var = “wocnadil;
fivar CLUSTER. = "woc-pilot”;

var WOC_DOMAIN = *hitps:/,sso.BxE.comyloging™+ CLUSTER;

function setup(){

return {VICC_DOMATNWOC_DOMATN,
COMMUMNICATION_PANEL: COMMUMNICATION _PANEL
]
¥

For
SDK

information about how to interact with entities and fields programmatically, see the Microsoft Dynamics 365

o

Make sure the value in the first line is VCC

Change the second line to your corresponding VCC cluster

Make sure the VCC_DOMAIN with the url having ss0.8x8.com is uncommented.

Click OK

Click Save

Click Publish All Customizations

Now Refresh the page and you will see the 8x8 icon MS Dynamics. Double-clicking on
the icon will open VCC AGUI

CI|ck-to Dial Setup

wN e

Login to MS Dynamics

Navigate to Settings > Customizations > Customize the system

In the newly opened window, click on Components > Entities > Contact > Forms >
Contact. Here we have chosen contact entity. For other entities such as Account,
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Lead, Opportunity - select accordingly.

900 Solution: Default Solution - Microsoft Dynamics 365

5 9 Publish All Customizations -__@')ﬂelp -
le

Contact
= Forms

i LS System Forms Active Forms v

> &g Connection

. |§a Connection Role T IMNew - | X Delete % Enable Security Roles %Form Order ~ l;d Activate 14 Deactivate Mare Actions -

4 [ Contact
5] Forms Name Form State Form Type 4 State Customizable Version L .f'_)
_‘=r| Wiews
il charts Contact Card form Active Card Managed True 8.0.0.0 Defaul
& Fields
[ Keys Contact - Mobile Active Main Managed True 6.1.0.0 This fe
x§ 1:N Relationships
B N:1 Relationships Al for Sales Active Main Managed True 1.0 Updats
}% N:N Relationships  :
25} Messages i Contact for Interactive experie...  Active Main Managed True 8.0.0.0 Defaul
52 Business Rules
&, Hierarchy Settings Contact Active Main Managed True 5.0.0.0 Updats
[£%] Dashboards

> _& Contact Price List Contact Quick Create Active Quick Create Managed True 6.0.0.0 Defaul

> [#] Contract

> A, Contract Line App for Outlook Contact Card Active Quick View F... Managed True 1.0

Y ;ﬂ Contract Template

> G Currency 1- 14 of 14 (0 selected)

> Customer Asset
> Q Customer Relationship
> B Data Map

Status: Existing

[Microsoft Dynamics VCC Integration] 50f10



4. Inthe newly opened window, double click on CONTACT INFORMATION pane.

Navigate to Formatting tab, then set Layout as “Two Columns”
[ JoN ] Form: Contact

Section Properties
Modify this section's properties.

Display ~ Formatting

—Layout
Select the number of columns in section.

O One cclumn

bl

°Tm columns

Il
Il

100
100
ano

OTI‘I!EE columns

ono
ono
ono
oo

O Four columns

—Field Label Alignment
Select field label alignment

O et

() Right

'r_—\ Center

) (| [HE
I L M

5. Double click on all the fields except phone fields, navigate to Formatting tab and
select “Two columns”.

6. Goto Insert tab at the top of the page, and select Web Resource.

7. Select Web Resource as “new_clicktodialform”, and label as per the mapping given in
the bottom of this document. For example, if we are setting up click to dial for
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Contact entity’s Business Phone field, then the Label should be “telephonel”
Web Resource Properties

Modify this Web resource's properties

General Formatting Dependencies
—\Web resource
Web resource * I |
—Field Name and Properties
Mame * WebResource_telephonel
Label *

telephonel
O Display label on the Form

— Visibility

Wisible by default

Enable for mobile

—Web Resource Properties

Custom Parameter{data)

. Restrict cross-frame scripting, where supported.
M

Pass record object-type code and unigue identifier as parameters.

8. Navigate to Formatting tab. Select Layout as One column. Enter Number of Rows as

1. Make sure Display Border checkbox is unchecked.
9. Click OK
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10. 'I:he final CONTACT INFORMATION tab should look like below:

|| CONTACT INFORMATION "
| e (|
: E Full Name E :
e e e il
1| L
1/ ! Job Title Al
|t | |
| e ()
1| | Account Name Ih
llesseeerereeeere e e e e e e e o e e e e e e e e ]

i i
1| ! Email il

S |
f oo YprTmmmImeieemessooioiiiiieasooioniiiiiiioac i
: i Business Phone i ' :
Mot mmmmmmmoooo- Al S IIIIIIIIIIIiIioiIIIII—. a
| [ R A
\|: Mobile Phone ¥ 1
] 4 LS CCCCICCICIIICIIIIIIIIIIIIIIIIIIIIIIIIIIIII M
e
[ ]
|| Fax i
| i

! H
1| ! Preferred Method of Contact :|
]SSP psaspspapspaagt ] |
e |
: ! Address E :
I e o o e e o o o o o o e o . . e . . . e s . e e . . . o o e o . . o o o o o o o 2 a4 I
1 I
I I

11. Click on Home Tab and click Save
12. Click Publish
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13. If you go to the contact page, you should see the click-to-dial icon as below:
CONTACT ~

Test Contact =

4|Summaw|

CONTACT INFORMATION

Full Name * Test Contact

Job Title
ACCOUNE MAME e
Email
Business Phone 2017060290 .

Mobile Phone 2017060290 .

Fam

Preferred Method of Any
Contact

Address

14. Repeat the steps 3 to 12, until all the desired click to dial fields are setup completely.

[Microsoft Dynamics VCC Integration] 90f 10



Label Mapping for Click-to-Dial

Entity Entity Field Click to Dial Label Name
Contact Business Phone telephonel

Contact Mobile Phone mobilephone

Account Phone telephonel

Lead Business Phone telephonel

Lead Mobile Phone mobilephone
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