User Guide
Field Service Inventory Serialization
by JourneyTEAM

Introduction
The Field Service Inventory Serialization solution from JourneyTEAM enables Dynamics 365 for Field Service for serialized inventory item tracking.  From item receipt to ultimate disposition, you will track individual items through each inventory transaction with fully visible individual item history.  
Licensing
A 30-day trial is available so you can examine the product in your own environment.  Please see the “Register the solution” section below for details on enabling the license.  Please contact us via journeyteam.com or +1(800) 439-6456 to extend serialization capability beyond the 30-day trial.
Install the solution
This solution requires the prior installation of Microsoft Field Service add-on for Dynamics 365.  Installing from Appsource, the solution will automatically install.
Register the solution
[bookmark: _Hlk517085798]As a logged in administrator, go to Settings, then Solutions.  Open the FieldServiceSerialization solution (the Publisher is JourneyTeam).  The solution should open to the Configuration page.  On the Configuration page, press the blue “Register” button (pictured below).  [image: ]
This registers the solution and your Dynamics 365 org with our licensing server.  When you are ready to convert to a paid subscription, JourneyTEAM will extend the license and the new expiration date will be visible on this solution configuration page.
Sample Security Roles

Set products as serialized
In this step, you identify the individual products in the Dynamics 365 Product Catalog to begin tracking as serialized items.  NOTE:  When serial numbers are associated to a product, you cannot remove serialization from a product.  Only apply this process to Products that you are sure you want to set as serialized.  
Go to Settings, then Product Catalog.  Open Families & Products, then create the product you need to serialize.  To add serialization to an existing product, modify the form to unlock the Serialized checkbox control or use an extension to enable all fields.  
Check the Serialized checkbox.  Once this is set, inventory transactions for this product will require each transaction to be tied to serial numbers.
[image: ]
There are several ways to create serial numbers for later transactions.  You may already have an inventory of serial numbered items.  In this case, begin by adding existing serial numbers.  Otherwise, you can also add new serialized items by receiving them on a purchase receipt, or by way of an inventory adjustment.
Serial Numbers
A Serial Number is a record of an individual serial numbered item.  For example, for the Serialized Product pictured above, a specific unit of Serialized Product might have a serial number “UK374999”.  This record displays the serial number, the related product, whether the item is on hand or allocated to a work order, and the related Inventory Journals Serialized records.
Inventory Journals Serialized
An Inventory Journal Serialized is a record relating a Serial Number to an Inventory Journal.  
Adding existing serial numbers in inventory
Existing serial numbers can be added by way of import.  Go to Settings, then Data Management.  Go to Templates for Data Import and download the Serial Number template.  In the template, fill in the Serial Number, Product, Product Inventory, Warehouse, and set Is On Hand = yes for each item you already have on hand and for which you want to add a serial number.  Import this filled template.
Purchase Receipt
Serial Numbers can also be added by way of Purchase Receipt.  Receiving a serialization-enabled Purchase Order Product will bring up the Serial Numbers dialog.  In this dialog (pictured below), you add and choose serial numbers to complete the transaction.  Add the new serial numbers you are receiving in the Selected Serials | “New serial” field highlighted below.  Once the Purchase Order Receipt is completed, the new serial numbers will be created and you can track these newly received items throughout your Field Service inventory transactions.
[image: ]
Inventory Adjustment, Inventory Transfer
Inventory Adjustments can be used to add and remove serial numbered items from inventory.  Serial Numbers can be added by way of Inventory Adjustment in the same way as a purchase receipt (pictured above).  If you are adjusting the quantity of a serialized product downward, meaning you are reducing reported inventory to match your inventory count, enter a negative value in the quantity field.  The dialog appears (pictured below) having its left side populated with the in-stock serial numbers you can select for removal from inventory.  When this transaction is complete, the serial number will no longer be marked Is On Hand and an Inventory Journal will be linked to the negative quantity Inventory Adjustment record.  
Inventory Transfers move inventory from the source to the target Warehouse.  There is no ability to add or remove Serial Numbers from inventory using an Inventory Transfer.  When transferring a serial-enabled Product, you select the specific Serial Numbers to be moved using the Serial Numbers dialog (pictured below).
[image: ]
Work Order Product-- Allocation, Use and Transfer
You will interact with Serial Numbers on Work Order Products in the following three ways.  
Allocate Work Order Products in Estimated status can reserve a specific Serial Number to be used to complete the Work Order.  This reservation is called an allocation and results in an Inventory Journal and the Serial Number being unavailable to other Work Orders.  To allocate a specific Serial Number to a Work Order Product, set Allocated = Yes and select the Serial Number using the familiar Serial Numbers dialog.
 [image: ]
Use Work Order Products can be marked with Line Status = Estimated or Used.  When a serialized Work Order Product is marked as Used, you must select Serial Numbers from the Serial Numbers dialog to match the number of units used.  Once Serial Numbers are assigned to a Used Work Order Product, they are no longer marked as on-hand and are not available for further inventory transactions.

Transfer Work Order Products’ Product and sufficient Quantity must be present in the Ship From Warehouse before they can be used.  This solution includes the capability to requisition the product from a warehouse that has the product on hand.  In the Request Product, set Requisition =  Yes and select the desired warehouse in Transfer From.  Only warehouses having available product on hand will be listed.  Click the TRANSFER INVENTORY button to create an Inventory Transfer transaction moving product from the Transfer From warehouse to the Ship From Warehouse.  See the image below for the location of these fields and button.
[image: ]

RMA Product Receipt
When you receive a serialized product as part of a RMA, you are required to select the Serial Number being received.  This could be an existing Serial Number already stored in Dynamics 365, or could be a new one that needs to be created.  Use the familiar Serial Numbers dialog (pictured below).
[image: ]
Warehouse, Serial Numbers
You can see Serial Numbers present within the various Warehouses in the Serial Numbers section of the Warehouse:Information form (pictured below).
[bookmark: _GoBack][image: ]
Serial Number, Inventory Journals Serialized
From within the Serial Number record, there is complete visibility of all the related Inventory Journals Serialized.  This allows you to track each inventory transaction relating to this Serial Number. 
[image: ]

Contact
Please contact JourneyTEAM for technical support and product questions.  
http://www.journeyteam.com
info@journeyteam.com
+1 (800) 439-6456

image6.png
4 NEW [3DEACTIVATE % TRANSFERINVENTORY [ DELETE  §BASSIGN CJSHARE CA SHARE SECURED FIELDS > EMAILALINK % RUNWORKFLOW  ++» e omox

4General
GENERAL
*Product Serialized Product *®price List List
*Unit Primary Unit "Line Status Estimated
*¥axable Yes Allocated Yes
*Ship From Warehouse Main
DESCRIPTION
Description

Internal Description

Request Product

Requisition Yes Transfer From Receiving Inspection





image7.png
4General

“RMA RMA100005 "RMA Product Serialized Product
“RMA Receipt RMA100005-1 *Quantity 1.00
RIV a RTV Product a
Warehouse 8 Receiving Inspection *Product 8 Serialized Product
" Owner & Nevin Anderson
4Serial Numbers
Available Serials Selected Serials .
Filter available o Fiter selected New serial +
UK374999 - -
>





image8.png
<+ NEW  [§ DEACTIVATE [ DELETE

WAREHOUSE : INFORMATION

Receiving Inspection

[¥General

S3ASSIGN  CISHARE = EMAILALINK

» ON-HAND BALANCES & TRANSACTIONS

4 SERIAL NUMBERS

Serial Number 1

1
13
114

1654654

1-40f25

» Notes

Product

Serialized Pro...

CPU RECON ...

CPU RECON ...

CPU RECON .,

Is Allocated

No

No

No

No

s On Hand

Yes

Yes

Yes

Yes

@RUNWORKFOW 3] START DIALOG  FJWORD TEMPLATES = ==+

Product Inventory

Serialized Product | Receiving ..
CPU RECON BOARD POLARL...
CPU RECON BOARD POLARL...

CPU RECON BOARD POLARI.

Warehouse

Receiving Ins...

Receiving Ins...

Receiving Ins...

Receiving Ins...

Parent Wareho..| Created On

6/19/2018 851 ...
1/9/2017 4:40 PM
1/9/2017 4:40 PM

3/6/2017 9:00 AM

[l 2

M 4 Pagel )

=

a

x





image9.png
<+ NEW  [§ DEACTIVATE [ DELETE

SRASSIGN  JSHARE > EMAILALINK

SERIAL NUMBER : INFORMATION

4

4General

*Product

Customer Asset

Warehouse

Parent Warehouse

Product Inventory

8 Serialized Product

4Inventory Journals Serialized

WOProduct

WOProduct

InventoryTra.

InventoryTra..

1-40f5

| Jourmal Type 1..| Transaction Type (inven...| Warehouse (inventory L..| Created On

Allocated

On Hand

On Hand

On Hand

WO Product

WO Product

Inventory Transfer

Inventory Transfer

Main

Main

Main

Receiving Inspection

6/19/2018 9:23 ...

6/19/2018 9:23 ...

6/19/2018 8:53

6/19/2018 8:53 ...

@ RUN WORKFLOW (5] START DIALOG  [FJWORD TEMPLATES ~

Allocated to WO Produ @ --

Is On Hand

Is Allocated

Original Cost

Current Cost

JOIE 2

M < Pagel )

a

x




image1.png
e | Ed Cose B = show Dependencies  AyActions -

2 Solution: Field Service Serialization

& Information
Solution Field Service Seraization

8 information A

3f Configuration JournevyTeEAM

£2 components
> B Entties

(B option sets

Y@ Client Extensions

18] Web Resources

2. proceses

> ~GPlug n Assembies

Stk Message process

@ senice Enapaints

Dashboards
[oialog Bones

Reports
§§ Connecton Roles
I arice Tempiaes
] contract Tempiates
et emplates
v Merge Tempiates
89 securty Rotes
8 Fiela securty Protes v

Status: Existing

Thank you for installing the Field Service Serialization Dynarmics 365 solution from JourneyTEAM. Click the Register button
to register the solution for this organization. To purchase a license, contact Journey TEAM.

Expires On Is Trial

952a8fe1-1688-47ab-89a8-7668... FriJun 15 2018 e





image2.png
Dynamics 365 Products > Product:

Don't Lose Access to Dynamics 365. Convert to a paid subscription

REVISE #RETIRE [l DELETE % CONVERTTOKT % PROCESS ~ o EMAILALINK % RUN WORKFLOW =+ LI

[ PREVIEW  clo CLONE

PRODUCT ~ *Status

Product: Serialized Product feive

4 PRODUCT DETAILS

. . 8 Default Unit
Name Serialized Product Unit Group

*Product ID s *Default Unit Primary Unit

It Price List  CRM Service USA (sample)

Family Hierarchy @

aie From . . *Decimals 2

Supported
Valid To - - Subject - -
Description - - Serialized a





image3.png
4Serial Numbers

Available Serials Selected Serials
Filter available o Filter selected New serial
68465 USAT779AEZ
> USATTT9AFA





image4.png
4 Serial Numbers

Available Serials Selected Serials

Filter available o Filter selected

56984894
8675309 >
4654684

14685464
2525125 <
146146
654654
123132





image5.png
4General

GENERAL

*Product Serialized Product *®price List List
*Unit Primary Unit *Line Status Estimated
*¥axable Yes Allocated Yes

*Ship From Warehouse

Main





