
DOCUMENT MANAGEMENT
 for Dynamics 365 and SharePoint Online



PROBLEMS 
1) Metadata from Dynamics entities not available in 
Sharepoint. 

2) Security access control are not aligned between Dynamics 
and Sharepoint. 

3) Excessive Dynamics disk space usage from uncontrolled 
Notes and Email attachments.



PROBLEM #1 
Inability to transfer entity field values from Dynamics to SharePoint. 

• Sharepoint captures only Name of the Contact record 

• Other Contact fields not available in Sharepoint

• Documents contained within do not have metadata



SOLUTION #1 
• Any Dynamics entity field can be designated as metadata in SharePoint
• Changes are reflected in real time from Dynamics to SharePoint

• Documents upload to SharePoint will have metadata assigned automatically

• Document can now be integrated with external records management systems

Solution to manage metadata migration from Dynamics to SharePoint



PROBLEM #2 
Inability to manage user access control on SharePoint documents & folders

• Unmanaged user access control in SharePoint

• User security management is not aligned between Dynamics and SharePoint



SOLUTION #2 
Fully managed user access control of SharePoint documents & files

• Granular security access control of SharePoint from within Dynamics

• Role-based access control in Dynamics is honoured in Sharepoint

X

• Security control on Sharepoint when sharing entity records in Dynamics



PROBLEM #3 
Inability to control and manage file attachments in Notes and Emails

• Inability to prevent users from upload file 
attachments in Notes

• In ability to manage the file-types user can 
upload

• Leads to un-manageable increase to Dynamics 
database size



SOLUTION #3 
• Attachment are automatically migrated to SharePoint

• Associated metadata from parent entity also migrated

• Full control on file types and size limits of attachments

• Granular entity-based controls



OTHER FEATURES 

•Back-ground synchronization of existing records

•All features are managed from a single simple interface

•Support both OOTB and custom Dynamics entities


